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CalHHS Agency Disability & Aging Community Living Advisory Committee 

(DACLAC) October 11, 2023 
 

(AUTOMATED ZOOM CAPTIONING TRANSCRIPT) 
 

0:00 
GOOD MORNING MY NAME IS CARROLL DEANDREIS AND I AM THE STAKEHOLDER 
AND PUBLIC 
0:05 
ENGAGEMENT MANAGER HERE AT THE ON THE MASTER PLAN FOR AGING TEAM 
HERE AT THE 
0:11 
CALIFORNIA DEPARTMENT OF AGING SO GOOD MORNING I'M HAPPY TO BE HERE 
WITH YOU ALL FOR THE DISABILITY AND AGING 
0:18 
COMMUNITY LIVING ADVISORY COMMITTEE MEETING OR WE CALL IT DACLAC 
0:24 
D-A-C-L-A-C FOR SHORT DISABILITY AND AGING COMMUNITY LIVING ADVISORY 
COMMITTEE 
0:31 
THANK YOU FOR BEING HERE TODAY IS OCTOBER 11TH 2023  AND THIS IS DACLAC 
FINAL COMMITTEE 
0:39 
MEETING FOR 2023 AND I KNOW YOU'RE ALL THINKING WHERE DID 2023 
0:45 
GO SO I'M GOING TO GO AHEAD AND GO OVER A FEW LOGISTICS AS EVERYBODY 
GETS 
0:50 
SETTLED IN  AMERICAN SIGN LANGUAGE IS PROVIDED YOU ALSO HAVE CLOSED 
CAPTIONING 
0:57 
AVAILABLE  VIA THE ZOOM FUNCTION  PLEASE KNOW THAT WE WILL POST THE 
1:05 
SLIDES  AND THE MEETING MATERIALS ON THE CAL HHS DACLAC WEB PAGE  GIVE 
US A 
1:13 
FEW DAYS BUT WE WILL DO THAT JUST FOLLOWING THIS MEETING AND IF OUR 
COMMITTEE MEMBERS HAVE YET TO DO SO  
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1:21 
PLEASE RENAME YOURSELF RIGHT NOW  WHEN YOU LOGGED IN IT'S JUST A 
GENERAL DACLAC 
1:27 
PANELIST  NAME SO IF YOU COULD RENAME YOURSELF TO YOUR ACTUAL NAME WE 
CAN KNOW 
1:33 
WHO HAS JOINED US TODAY AND IF YOU HAVE ANY DIFFICULTY RENAMING 
YOURSELF 
1:40 
HOVER OVER YOUR VIDEO IN THE UPPER RIGHT CORNER  RIGHT CLICK AND THERE IS 
AN 
1:46 
OPTION  THAT SAYS RENAME SO  WE APPRECIATE YOU'RE DOING 
1:53 
THAT  NEXT SLIDE WE WILL HAVE PUBLIC COMMENT A 
2:00 
COUPLE OPPORTUNITIES IN THIS MEETING AND  YOU TWO MINUTES PER  COMMENT 
SO WE 
2:09 
APPRECIATE YOUR SAVING YOUR COMMENTS UNTIL THAT TIME FOR ATTENDEES 
JOINING BY PHONE IT IS STAR N ON THE DIAL PAD  
2:17 
AND THEN WE WILL UNMUTE YOUR LINE AND FOR THOSE OF YOU JOINING BY ZOOM 
TODAY 
2:23 
 YOU MAY CLICK THE RAISED HAND ICON TO JOIN  THE QUEUE AND WE'LL  UNMUTE 
2:29 
YOUR LINE AND  AND YOU MAY GIVE YOUR COMMENT AGAIN  IT'LL BE TWO MINUTES  
2:36 
WE HAVE LOTS TO COVER TODAY  THERE ARE TWO OPPORTUNITIES AND OF COURSE 
YOU CAN 
2:42 
GIVE YOUR COMMENT ANY TIME TO OUR ENGAGE EMAILBOX AT ENGAGE AGING 
2:49 
AGING. CA.GOV NEXT 
2:56 
SLIDE SO I'M GOING TO TURN IT OVER TO MY COLLEAGUE  JACKIE TOMPKINS AND 
JACKIE 
3:04 
WILL GO OVER THE AGENDA FOR TODAY SO JACKIE LET ME SPOTLIGHT 
3:12 
YOU OKAY THANKS JACKIE GOOD MORNING EVERYBODY THANK YOU CARROLL FOR 
GIVING US THE LOGISTICS OF 
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3:18 
TODAY'S MEETING WE ARE HERE  TOGETHER FOR ABOUT THREE HOURS STARTING 
AT 10:00 
3:24 
AND ENDING AT ABOUT 1:00 WE DO HAVE A BUILT-IN BREAK FOR ABOUT 15 MINUTES 
AS WELL BUT THIS IS JUST TO GIVE 
3:32 
YOU AN OVERVIEW OF WHAT WE'RE TALKING ABOUT TODAY VERY ROBUST AGENDA 
AND WE LOOK FORWARD TO HAVING VERY MEANINGFUL 
3:38 
CONVERSATIONS AND DIALOGUES ABOUT THESE AGENDA ITEMS SO FIRST WE'RE 
GOING TO START OFF WITH SOME OPENING REMARKS FROM 
3:44 
OUR STATE CO-CHAIRS OF THIS COMMITTEE AS WELL AS OUR STAKEHOLDER CO-
CHAIRS OF 
3:50 
THIS COMMITTEE WE'LL THEN TRANSITION TO TALK ABOUT BUILDING CALIFORNIA'S 
NO WRONG DOOR SYSTEM FROM OUR  STAFF HERE 
3:57 
AT THE CALIFORNIA DEPARTMENT OF AGING WE'LL ALSO AL HEAR FROM OUR 
COLLEAGUES AT THE CALIFORNIA DEPARTMENT OF SOCIAL 
4:02 
SERVICES THAT WILL PROVIDE AN UPDATE WITH REGARDS TO INHOME SUPPORTIVE 
SERVICES WE'LL ALSO HEAR FROM OUR 
4:09 
DEPARTMENT OF HEALTH CARE SERVICES COLLEAGUES ABOUT THE HOME AND 
COMMUNITYBASED ALTERNATIVES WAIVER AND 
4:15 
ASSISTED LIVING WAIVER AND AS YOU CAN SEE HERE WE'LL ALSO OPEN IT UP FOR 
PUBLIC COMMENT FOLLOWING THAT PUBLIC 
4:22 
COMMENT PERIOD WE'LL COME BACK AND TALK ABOUT HOME AND COMMUNITY 
COMMUNITYBASED SERVICES GAP ANALYSIS TAKE ABOUT A 
4:29 
15MINUTE BREAK AND THEN WE'LL HAVE A DISCUSSION ABOUT  AN OPTION FOR US 
TO 
4:35 
HAVE A HOME AND COMMUNITY BASED SERVICES SUBCOMMITTEE UNDER DACLAC 
AND THEN WE'LL HEAR AN UPDATE FROM OUR CURRENT EXISTING 
4:42 
DACLAC SUBCOMMITTEES FROM TRANSPORTATION AND HOUSING AGAIN THERE'LL 
BE ANOTHER OPTION FOR PUBLIC COMMENT AND THEN WE'LL 
4:49 
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TRANSITION BACK TO OUR STATE AND  STAKEHOLDER CO-CHAIRS TO WALK 
THROUGH 
4:54 
SOME CLOSING REMARKS AND NEXT STEPS SO YOU CAN SEE VERY VERY ROBUST 
AGENDA BUT 
4:59 
BUT WE LOOK FORWARD TO CONVERSING WITH EACH OF YOU AT THIS TIME I DO 
WANT TO WELCOME SUSAN DEMAROIS OUR DIRECTOR AT 
5:06 
THE CALIFORNIA DEPARTMENT OF AGING AND THE STATE CO-CHAIR OF THIS 
COMMITTEE TO DO SOME OPENING REMARKS AND ALSO 
5:12 
INTRODUCE YOU TO OTHER COLLEAGUES ON THE LINE THANKS SUSAN THANK YOU 
JACKIE AND GOOD MORNING 
5:18 
EVERYONE YOU MAY HAVE HEARD THE OPERATIVE WORD CO-CHAIR SO  I'M VERY 
5:24 
EXCITED TODAY  AND WILL IN A MOMENT INTRODUCE YOU FORMALLY TO  THE 
5:30 
CO-CHAIR FOR DACLAC DIRECTOR JOE XAVIER BUT FIRST I WANTED TO EXTEND MY 
THANKS 
5:36 
AND APPRECIATION TO PATTI PRUNHUBER AND ERIC HARRIS WHO AGREED TO 
CHAIR TO 
5:43 
CO-CHAIR THE INAUGURAL DACLAC WHEN WE MOVED AWAY FROM THE OLSTEAD 
ADVISORY 
5:49 
COMMITTEE  POST PANDEMIC POSTMASTER PLAN FOR AGING AND RENAMED THIS 
5:56 
COMMITTEE THE DISABILITY AND AGING COMMUNITY LIVING ADVISORY 
COMMITTEE  
6:01 
THEY BOTH  AGREED TO CO-CHAIR AND  I'M JUST INCREDIBLY INCREDIBLY 
GRATEFUL 
6:08 
TO PATTI AND ERIC THINKING BACK TO THAT TIME WHEN THEY  AGREED AND 
VOLUNTEERED 
6:15 
AND IN THEIR TIME AS CO-CHAIRS THEY'VE DONE SOMETHING THAT IS QUITE 
UNIQUE THEY 
6:21 
HAVE BOTH EXPANDED  THE COMMITTEE AND NARROWED 
6:27 
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THE FOCUS SO HOW CAN THOSE TWO EX I'M VERY PROUD THAT WE NOW HAVE A 
MUCH 
6:33 
BRIGHTER SPOTLIGHT ON HOUSING TRANSPORTATION AND TODAY WE'LL HEAR 
6:39 
ABOUT AN ADDITIONAL OPPORTUNITY AROUND HOME AND COMMUNITY BASED 
SERVICES SO I 
6:45 
CREDIT PATTI AND ERIC WITH EXPANDING OUR FOCUS TO BE MORE INCLUSIVE OF 
HOUSING 
6:50 
TRANSPORTATION AND HCBS AT THE SAME TIME THEY'VE REALLY GOT US 
FOCUSED SO  I CAN ONLY SPEAK FOR 
6:58 
MYSELF BUT I THINK OUR AGENDAS HAVE BEEN RICHER AND DEEPER AND THAT'S 
7:03 
BECAUSE OF PATTI AND ERIC'S  LEADERSHIP AND INFLUENCE SO I WANT TO THANK 
BOTH OF THEM FOR THEIR TIME 
7:10 
AND THOUGHT AND CARE THAT THEY HAVE DEDICATED TO DACLAC  AND I WANT 
TO WELCOME ALL NEW 
7:16 
MEMBERS OF THIS COMMITTEE AND  WELCOME BACK RETURNING MEMBERS WE 
HAVE SUCH A 
7:22 
GREAT BALANCE OF INDIVIDUALS WHO HAVE BEEN PART OF THIS EFFORT AND 
MOVEMENT 
7:28 
FOR YEARS IN SOME CASES DECADES AND WE'RE ALSO WELCOMING NEW MEMBERS 
AND NEW 
7:34 
PERSPECTIVES AND THAT'S GOING TO REALLY KEEP THE CONVERSATION DYNAMIC  
GOING 
7:40 
FORWARD IT IS NOW MY PLEASURE TO INTRODUCE I THINK ALL OF YOU ALREADY 
7:45 
KNOW DIRECTOR XAVIER BUT I'M VERY PROUD TO INTRODUCE  HIM IN THIS ROLE AS 
THE 
7:51 
CO-CHAIR OF DACLAC  JOE SERVES AS THE DIRECTOR OF THE CALIFORNIA 
DEPARTMENT OF 
7:58 
REHABILITATION AND HE HAS BEEN A TERRIFIC JUST AN OUTSTANDING PARTNER 
TO 
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8:04 
THE DEPARTMENT OF AGING IN OUR WORK AROUND THE AGING AND DISABILITY 
RESOURCE 
8:09 
CONNECTION HE'S BEEN AN OUTSTANDING COLLEAGUE IN THE CALIFORNIA HEALTH 
AND HUMAN SERVICES AGENCY AS WE BUILD OUT 
8:16 
OUR NO WRONG DOOR SYSTEM AND HE'S AN OUTSTANDING LEADER IN THE 
MASTER PLAN 
8:21 
FOR AGING WHICH AS YOU ALL KNOW IS A WHOLE OF GOVERNMENT APPROACH 
THAT GOES WELL BEYOND THE HEALTH AND HUMAN 
8:28 
SERVICES AGENCY SO I I'M TURNING IT OVER NOW TO JOE BUT BEFORE I DO I ALSO 
WANT TO THANK ANA 
8:35 
ACTON AND THE TEAM AT THE DEPARTMENT OF REHABILITATION FOR THEIR WORK 
IN PREPARING TODAY'S MEETING AND THE ROLE 
8:41 
THAT THEY'LL SERVE AS  DIRECTOR XAVIER NOW STEPS INTO HIS CO-CHAIR ROLE 
JOE 
8:46 
WELCOME TO YOU WELL SUSAN FIRST THANK YOU FOR THOSE VERY KIND WORDS 
JUST 
8:52 
REALLY APPRECIATE THE OPPORTUNITY TO BE HERE AND TO PARTNER WITH YOU IN 
THIS ROLE  FOR FIRST  JUST WELCOME TO YOU 
9:01 
KNOW SHERI TO INTO YOUR ROLE  AND THEN ALSO SAY THANK YOU TO YOU PATTI 
AND 
9:08 
ERIC FOR YOUR CONTRIBUTIONS YOU NO DOUBT WILL CONTINUE TO CONTRIBUTE 
JUST 
9:14 
APPRECIATE THAT  THE WORK YOU GUYS HAVE BEEN DOING WILL CONTINUE TO DO  
AND MEMBERS  WE CANNOT DO THE WORK 
9:21 
THAT IS BEFORE US WITHOUT EACH OF YOU BRINGING YOUR CONTRIBUTIONS  TO  
THE WORK AT HAND 
9:29 
AND OF COURSE OUR STATE PARTNERS  ALL OF THE PARTNERSHIPS THAT WE HAVE 
ARE 
9:35 
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INVALUABLE  AND THEN TO THE MEMBERS OF THE PUBLIC ALWAYS APPRECIATE 
HAVING YOU JOIN US LISTEN IN IN THE CONVERSATION 
9:43 
AND HEARING FROM YOU DURING OUR PUBLIC COMMENT  SO I WOULD BE REMISS IF 
I DID 
9:49 
NOT ALSO ACKNOWLEDGE THAT WE ARE IN OCTOBER NATIONAL DISABILITY 
EMPLOYMENT 
9:54 
AWARENESS MONTH AND SO WANT TO CONTINUE TO LIFT UP EMPLOYMENT FOR 
PEOPLE WITH DISAB ABILITIES  AS A MAJOR ASPECT OF 
10:01 
COMMUNITY LIVING AND THEN OF COURSE WORLD MENTAL HEALTH TODAY  
THERE'S A NUMBER OF OTHER COMMEMORATIONS BUT AT 
10:08 
LEAST WANTED TO LIFT UP THOSE TWO THAT ARE TAKING PLACE IN THE MONTH 
OF 
10:14 
OCTOBER SO  WE WORK  COLLECTIVELY ON MANY DIFFERENT ISSUES BUT ONE OF 
THE 
10:21 
THINGS THAT I ALWAYS TRY TO REMEMBER WHEN WE ENGAGE  IN THESE TYPES OF 
10:26 
COMMITTEES IS THAT WE HAVE OPPORTUNITY TO ENSURE THAT THE WORK THE 
POLICY THE 
10:34 
PRACTICES AT HAND ARE BEING INFORMED BY  EACH OF THE MEMBERS OF THIS 
COMMITTEE 
10:41 
AND IT'S ALSO AN OPPORTUNITY FOR US TO SHARE THE WORK THAT IS UNDERWAY 
AS THE AGENDA REFLECTS TO INFORM  YOUR 
10:48 
THINKING TO INFORM THE WORK YOU'RE DOING ON BEHALF OF THIS COMMITTEE 
AND THE AND THE RECOMMENDATIONS THAT COME OUT OF 
10:55 
THAT BUT COLLECTIVELY WE ALL HAVE THE RESPONS RESPONSIBILITY TO ENSURE 
THAT THE MANY NETWORKS THAT EACH OF US 
11:03 
REPRESENT  ARE REPRESENTED IN THE CONVERSATIONS AND REPRESENTED IN THE 
11:08 
WORK AT HAND SO  A LOT OF TIMES WE DON'T GET 
11:15 
TO SEE SORT OF WHAT TAKES PLACE OUTSIDE OF THESE MEETINGS BUT I WANT TO 
SHARE WITH YOU THAT VERY ROUTINELY THE 
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11:23 
CONVERSATIONS THE INFORMATION THE DISCUSSIONS THAT TAKE PLACE IN A 
MEETING LIKE THIS ARE USED BY OURSELVES BY 
11:32 
OUR PARTNERS TO CONTINUE TO INFORM  THE WORK THAT WE'RE DOING ACROSS 
MANY 
11:39 
MANY DIFFERENT SYSTEMS SO YES SUSAN AND I ARE HERE AS CO-CHAIRS YES 
WE'RE 
11:44 
HELPING  LEAD THIS EFFORT ALONG WITH THE OTHER OFFICERS BUT WE'RE 
11:49 
ENGAGING WITH OUR COLLEAGUES IN THEIR SYSTEMS WE'RE ENGAGING WITH 
OTHER SYSTEMS OUTSIDE OF AGENCY AND ALL OF 
11:55 
THIS CONTRIBUTES TO THOSE CONVERSATIONS THOSE COORDINATIONS THOSE 
12:01 
COLLABORATIONS SO I A NUMBER OF YOU I'VE KNOWN FOR QUITE SOME TIME AND 
AS I 
12:06 
JUMPED ON  YOU KNOW MARTY REMINDED ME THAT I'VE BEEN AROUND THE 
HOMSTEAD AND 
12:12 
NOW THE COMMUNITY LIVING ADVISORY COMMITTEE FOR QUITE SOME TIME  AND 
12:17 
IT'S BEEN VERY REWARDING TO BE ENGAGED IN THESE TYPES OF CONVERSATIONS 
12:23 
RIGHT  EMPLOYMENT A FOCUS OF MIND OBVIOUSLY AT THE DEPARTMENT BUT 
12:30 
COMMUNITY LIVING IS THE OPPOSITE SIDE OF THAT SAME POINT AND THEN 
COLLECTIVELY THERE'S THE WORK THAT WE DO  IN 
12:36 
ACHIEVING SOCIAL  JUSTICE DISABILITY JUSTICE AND EQUITY FOR ALL OF THE 
12:42 
COMMUNITIES THAT WE SERVE AND WHERE I'M SITTING I HAVE 
12:47 
NEVER SEEN MORE EMPHASIS ON A PERSON CENTERED WHOLE PERSON 
INTEGRATED 
12:53 
APPROACH THAN WHAT WE HAVE BEFORE US TODAY  AND I WILL SPEAK FOR 
MYSELF 
13:00 
PERSONALLY  I'M OFTEN JUST AMAZED AT THE AMOUNT OF PROGRESS THAT WE'VE 
MADE WHEN I REFLECT ON IT AND YET VERY 
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13:07 
CHALLENGED BY THE PROGRESS THAT WE STILL HAVE TO MAKE AND I SAY THIS  
WITH 
13:13 
GREAT RESPECT WE CAN BOTH HONOR THE WORK THAT HAS GOTTEN US HERE 
COLLECTIVELY AND 
13:19 
CONTINUE TO CHALLENGE OURSELVES TO A BETTER TO A BRIGHTER FUTURE FOR 
THE 
13:24 
NETWORKS FOR THE COMMUNITY AS A WHOLE AND I KEEP REMINDING MYSELF  
THAT TRUE 
13:32 
SYSTEMS CHANGE IS NEVER A LIGHT SWITCH IT TAKES A LONG LONG TIME AND 
SOMETIMES 
13:38 
THERE'S EFFORTS THAT ALL OF A SUDDEN WE SEE SOME MAJOR PROGRESS ON AND 
WHEN YOU GO BACK AND YOU LOOK AT IT THESE ARE 
13:45 
EFFORTS THAT'VE BEEN UNDERWAY FOR 10 15 SOMETIMES 20 YEARS AND ONE 
SUCH EXAMPLE 
13:50 
IS HOW WE NOW HERE IN CALIFORNIA HAD BROUGHT TO AN END OF MINIMUM 
WAGE WELL 
13:56 
THAT DIDN'T START  YES YESTERDAY OR THE DAY BEFORE THAT STARTED 15 20 
YEARS 
14:02 
AGO AND TODAY WE SEE THE RESULTS OF THAT IN A MAJOR WAY SO  I WANT TO 
JUST TAKE A MOMENT 
14:09 
ALSO AND TALK VERY BRIEFLY  ABOUT A MAJOR  ACTION THAT THE GOVERNOR 
TOOK 
14:16 
 WITH RESPECT TO EMPLOYMENT AND THAT IS THE MASTER PLAN 
14:22 
FOR CAREER PATHWAYS EDUCATION THE GOVERNOR ISSUED AN EXECUTIVE ORDER 
TOWARDS THE END OF AUGUST 
14:29 
 AND I JUST WANT TO APPLAUD THE GOVERNOR  AND THE ADMINISTRATION'S 
VISION OF CREATING A MORE INTEGRATED AND 
14:38 
MORE STIMULOUS PATHWAY TO GET FOLKS INTO CAREER PATHWAYS AND 
ULTIMATELY INTO 
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14:45 
FAMILY SUSTAINING WAGES SO FOR THOSE OF YOU THAT MAY NOT HAVE TRACKED 
THAT I 
14:50 
WANT TO SHARE A COUPLE OF THINGS ON THAT FRONT ONE IS THE DELIVERABLES 
THAT IS 
14:55 
EXPECTED OUT OF THIS EXECUTIVE ORDER ONE BY  DECEMBER WHICH JUST A FEW 
WEEKS 
15:02 
AWAY A MAJOR POLICIES AND FUNDING  RECOMMENDATIONS TO BE MADE TO  THE 
15:10 
ADMINISTRATION AND THEN BY OCTOBER OF NEXT YEAR A PLAN THAT BRINGS 
TOGETHER A 
15:17 
NUMBER OF DIFFERENT SYSTEMS IN AN INTEGRATED AND COORDINATED FASHION 
FOR 
15:23 
INDIVIDUALS PURSUING CAREER TECHNICAL EDUCATION RIGHT SO  IT'S TO BE 
15:31 
DEVELOPED IN COORDINATION WITH A NUMBER OF DIFFERENT  PLAYERS AT THE 
STATE 
15:37 
LEVEL  AT THE LOCAL LEVEL BUT ALSO TO INCLUDE  A NUMBER OF STAKEHOLDERS 
15:43 
ACROSS  THIS WHOLE SPECTRUM OF SYSTEMS THAT ARE INCLUDED 
15:49 
RIGHT  THE OVERARCHING GOALS FOR THE PLAN ARE  CAREER-BASED EDUCATION 
FOR 
15:58 
ALL STUDENTS BEING EXPOSED TO THEM SO THAT THEY KNOW WHAT IS AVAILABLE 
TO THEM AT THE BEGINNING OF THEIR HIGH SCHOOL  
16:05 
TIME SO IT'S REALLY ABOUT HOW DO WE EXPOSE OUR YOUNG  YOUTH INTO WHAT 
ARE 
16:13 
THE PATHWAYS THAT ARE AVAILABLE TO THEM WHAT ARE THE JOBS AVAILABLE IN 
THIS PATHWAYS AND HOW CAN THEY LEVERAGE THOSE 
16:19 
PATHWAYS THEY END UP IN A FAMILY SUSTAINING WAGE RIGHT AND IT'S FOR 
THOSE THAT REQUIRE A COLLEGE DEGREE AND FOR 
16:25 
THOSE THAT DO NOT REQUIRE A COLLEGE DEGREE HANDS-ON LEARNING  WE KNOW 
SO MANY 
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16:32 
PEOPLE  BENEFIT FROM LEARNING BY HANDS-ON EXPERIENCE RATHER THAN 
THROUGH ACADEMIC AND THEORY AND SO THIS IS 
16:39 
MAKING SURE THAT THOSE INDIVIDUALS ARE FULLY AWARE OF THESE 
OPPORTUNITIES TO OPEN UP THOSE DOORS AND THEN EARNING AND 
16:47 
LEARNING A LOT OF FOLKS DON'T HAVE THE LUXURY OF SPENDING A LOT OF TIME 
IN THE 
16:52 
CLASSROOM THEY NEED TO BE EARNING WHILE THEY'RE LEARNING AND SO THE 
PLAN HAS TO 
16:57 
ACCOUNT FOR THAT RIGHT AND THEN OF COURSE UNIVERSAL ACCESS AND 
AFFORDABILITY SO THAT  WHEN WE SAY 
17:04 
IT'S A CALIFORNIA FOR ALL THAT MEANS ALL THAT MEANS EXCEPTION NONE 
17:10 
RIGHT  AND THEN THE OTHER PIECE THAT IS A OUTSIDE OF THAT PLAN A LITTLE BIT 
17:15 
BUT I THINK VERY VERY IMPORTANT IS THAT IT ALSO CALL FOR OUR CALIFORNIA 
HUMAN 
17:21 
RESOURCES DEPARTMENT TO LOOK AT THE MINIMUM QUALIFICATIONS THESE ARE 
TOOLS 
17:28 
THAT ARE IN USE THAT HELP MATCH INDIVIDUALS WITH THE RIGHT 
CLASSIFICATIONS IN TERMS OF SKILLS AND 
17:34 
SO THE CAL HR HAS BEEN ASKED TO LOOK AT THOSE CLASSIFICATIONS AND TO 
CREATE PATHWAYS 
17:41 
THAT ARE NOT CONTINGENT ON CREDENTIALS TO GET INTO THOSE PATHWAYS 
17:47 
AND WHERE CREDENTIALS ARE REQUIRED THAT THEY TAKE A HARD LOOK AT THOSE 
AND BE ABLE TO JUSTIFY WHY THOSE CREDENTIALS 
17:55 
ARE REQUIRED BUT AGAIN AT THE END OF THE DAY WHAT WE WANT TO KEEP IN 
MIND IS THAT 
18:01 
THIS IS ALL ABOUT ENSURING THAT INDIVIDUALS HAVE MAXIMUM OPPORTUNITY 
TO 
18:07 



12 
 

ACCESS THE STATE'S WORKFORCE THE CIVIL SERVICE WORKFORCE WITHIN THE 
EFFORTS THAT KR HAVE  UNDERWAY SO  OVER THE 
18:16 
COMING MONTHS THERE WILL BE OPPORTUNITIES FOR EACH OF YOU AND EACH OF 
YOUR NETWORKS TO INFORM THE PLAN THAT 
18:23 
IS DUE BY OCTOBER SO WE'LL CERTAINLY LOOK TO MAKE SURE THAT YOU ARE 
AWARE OF WHEN THOSE OPPORTUNITIES TAKE PLACE  
18:31 
IF YOU HAVE NOT YET READ THAT EXECUTIVE ORDER REALLY ENCOURAGE YOU TO 
DO SO I'M 
18:36 
HITTING THE TREETOPS ON THIS  THERE IS LOTS OF INFORMATION IN THERE AND 
LOTS OF 
18:42 
OF ACTION THAT IS REQUIRED UNDER EACH OF THESE THINGS THAT I TALKED 
ABOUT BUT FOR THE INTEREST OF TODAY'S AGENDA  JUST 
18:50 
WANTED TO  KEEP IT BRIEF BUT YET MAKE YOU AWARE OF THAT OPPORTUNITY SO 
I'LL 
18:56 
PAUSE I'LL TAKE A DEEP BREATH SEND IT SUSAN I'LL SEND IT BACK TO YOU TO PICK 
UP THERE AND MOVE US 
19:04 
FORWARD THANK YOU JOE THANK YOU VERY MUCH AND NOW I'D LIKE TO  PROVIDE 
OUR 
19:12 
OUTGOING CO-CHAIRS  PATTI AND ERIC IF THERE'S ANYTHING THAT THEY WOULD 
LIKE TO 
19:19 
 SHARE WITH THE GROUP IN THEIR FINAL MEETING BEFORE WE WELCOME  OUR 
19:25 
INCOMING CO-CHAIRS  PATTI PLEASE AND ERIC THANK YOU SO MUCH AND  THANK 
YOU 
19:33 
FOR YOUR LEADERSHIP AND WELCOME DIRECTOR  WE'RE VERY EXCITED TO HAVE 
THE 
19:39 
DEPARTMENT OF REVENUE  SORRY DEPARTMENT OF REHABILITATION HERE AND 
19:44 
AND I THINK IT WILL REALLY INFORM OUR CONVERSATIONS AND DO MORE OF THE 
19:50 
BRINGING TOGETHER OF  AGING AND DISABILITY WHICH WE HAVE TRIED TO LOOK 
19:55 
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AT VERY INTERSECTIONALLY AND NOT IN CONFLICT WITH EACH OTHER BUT THIS 
JOINT 
20:01 
EFFORT TO ADVANCE COMMUNITY LIVING SO THANK YOU  I WANT TO WELCOME 
OUR NEW 
20:07 
STAKEHOLDERS AS WELL AS THOSE CONTINUING TO SERVE  YOU ARE HERE TO 
LEARN BUT ALSO TO BRING YOUR EXPERTISE TO INFORM 
20:14 
STATE AGENCIES AND GOVERNMENT ABOUT WHAT THE CONSUMER NEEDS ARE 
AND TO MAKE THESE 
20:20 
SYSTEMS TRULY ACCESSIBLE AND EQUITABLE AND ADVANCING COMMUNITY LIVING 
IN  
20:26 
WAYS THAT REALLY HONOR THE OMSTEAD PRINCIPLES AND THAT'S THE ADVISORY 
PART 
20:32 
OF THE DACLAC TITLE  THAT THERE IS AN OPPORTUNITY BOTH TO LISTEN  FROM 
OUR 
20:38 
AGENCY REPRESENTATIVES AND ALSO TO PROVIDE MEANINGFUL FEEDBACK ASK 
20:44 
QUESTIONS  AND  AN ISSUE CAME UP IN THE CHAT SO I'LL JUST ADDRESS IT  
20:50 
THERE IS THERE ARE TWO SPECIFIC 10-MINUTE PERIODS FOR PUBLIC COMMENT 
BUT 
20:55 
THERE IS IN EACH DISCUSSION TOPIC AN OPPORT OPPORTUNITY FOR 
STAKEHOLDER COMMENT SO  FEAR NOT YOU WILL HAVE 
21:02 
YOUR CHANCE  TO ASK QUESTIONS AND HAVE A ROBUST DISCUSSION AND I THINK 
AS WE 
21:09 
 HAND OVER THE CO-CHAIR  TO SHERI AND HAGAR WE  REALLY KNOW THAT THEY 
21:17 
WILL TAKE SERIOUSLY THAT ROLE OF FACILITATING THAT DISCUSSION ERIC AND I 
21:23 
HAVE HAD THE PRIVILEGE OF CO-CHAIRING THE DACLAC STAKEHOLDER 
COMMITTEE FOR THE LAST TWO YEARS 
21:28 
 I WANT TO THANK YOU FOR ENTRUSTING ME WITH THIS ROLE AND WE ARE 
HANDING IT OVER TO TWO EXCELLENT 
21:35 



14 
 

FAC WHO HAVE ALREADY PARTICIPATED IN DACLAC MEETINGS AND I'D LIKE TO 
REINTRODUCE YOU TO BOTH SHERI BURNS OF 
21:42 
SILICON VALLEY  INDEPENDENT LIVING CENTER AND HAGAR DICKMAN FROM 
JUSTICE AND AGING HAGAR IS A SENIOR ATTORNEY AT 
21:49 
JUSTICE AND AGING WORKING TO ENSURE THAT CALIFORNIA'S HOME AND 
COMMUNITY BASED PROGRAMS INCLUDING IHSS AND THE VARIOUS 
21:57 
WAIVER SERVICES ARE EQUITABLE ACCESSIBLE AND SERVE THE NEEDS OF 
LOWINCOME OLDER 
22:03 
AND DISABLED CALIFORNIANS PRIOR TO JUSTICE AND AGING SHE STARTED THE 
VETERANS LEGAL PROJECT 
22:09 
AT BAY AREA LEGAL AID WHERE SHE PROVIDED VETERANS WRAPAROUND LEGAL 
SERVICES IN THE AREA OF DISABILITY RIGHTS HEALTH 
22:17 
ECONOMIC SECURITY AND HOUSING SECURITY WELCOME HAGAR AND SHERI IS THE 
22:23 
EXECUTIVE DIRECTOR OF SILICON VALLEY INDEPENDENT LIVING CENTER IN SAN J 
22:29 
SHE SERVES ON SEVERAL STATE AND LOCAL BOARDS AND COMMITTEES THAT 
ADVOCATE FOR AGING AND LONG-TERM SERVICES AND 
22:35 
SUPPORTS DISABILITY DISASTER INTEGRATION AND AFFORDABLE ACCESSIBLE 
HOUSING SHE 
22:41 
HAS SERVED ON DACLAC FOR THE PAST YEAR AND A HALF AND PARTICIPATES IN 
THE HOUSING 
22:46 
SUBCOMMITTEE THANK YOU AND WELCOME SHERI AND  NOW I'D LIKE TO TURN IT 
22:52 
OVER TO ERIC FOR SOME PARTING THOUGHTS THANK YOU SO MUCH PATTI THIS IS 
22:57 
ERIC SPEAKING  YOU KNOW I WANT TO REITERATE  HOW GRATEFUL I AM  TO 
23:05 
SO MANY PEOPLE WHO  ESPECIALLY WHO ARE BEHIND THE SCENES  AT THE  
23:12 
DEPARTMENT OF AGING AND JUST ALL THROUGH  THE DACLAC BEHIND THE 
SCENES CREW  I 
23:19 
REALLY APPRECIATE  ALL THAT YOU ALL HAVE DONE  AND LIKE PATTI I'M JUST 
23:26 
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REALLY HONORED  THAT DACLAC  HAS TRUSTED ME  AND PATTI AND SO MANY 
23:35 
IN LEADERSHIP ROLES  TO  BE IN THESE ROLES  REALLY MEANT A LOT  TO US AND 
23:42 
I'M REALLY PROUD OF ALL THAT DACLAC HAS TAKEN ON  AND ACCOMPLISHED 
23:49 
OVER THE LAST SEVERAL YEARS AND  THAT WE ARE IN A POSITION MOVING 
FORWARD  
23:55 
TO DO SUCH AMAZING WORK I THINK THE SUBCOMMITTE ITIES ARE AMAZING AND 
GOING 
24:00 
TO CONTINUE  TO DO GREAT WORK FOR THE DISABILITY AND AGING COMMUNITY  
AND AS 
24:08 
YOU ALL  KNOW  I WILL REMAIN IN THIS 
24:13 
WORK FOREVER  AT DISABILITY RIGHTS CALIFORNIA OF COURSE  BUT ALSO  IN 
24:21 
THE MASTER PLAN FOR AGING  I'LL BE SHIFTING OVER TO THE IMPACT COMMITTEE  
24:27 
OUR EXECUTIVE DIRECTOR ANDY IMPARATO  HAS SHIFTED OFF OF THAT 
COMMITTEE SO I  
24:33 
WILL BE TAKING HIS PLACE THERE SO YOU ALL WILL CONTINUE TO  SEE ME IN 
24:42 
THAT ROLE  AND I WILL DO CONTINUE TO TRY TO DO AS MUCH AS I CAN TO LIFT UP 
24:48 
THE ISSUES AND  ADVOCATE ON BEHALF OF OUR COMMUNITY SO JUST WANT TO 
THANK YOU 
24:54 
ALL AGAIN AND LOOK FORWARD TO CONTINUING TO WORK WITH YOU ALL AND 
EXCITED FOR HAGAR AND SHERI  IN THEIR 
25:01 
LEADERSHIP ROLES  AND THE CONTINUED WORK OF THIS GREAT COMMITTEE SO 
THANK 
25:07 
YOU AGAIN SO 
25:17 
MUCH GREAT WELL NOW THAT THANK YOU SO MUCH  ERIC AND PATTI FOR YOUR 
25:22 
COMMITMENT TO THIS COMMITTEE AND FOR  THE OPPORTUNITY TO BE ABLE TO 
WORK WITH YOU AND YOUR LEADERSHIP ROLES YOU REALLY 
25:28 
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BEEN INSTRUMENTAL SO I'M NOW  I'M SARAH STEENHAUSEN DEPUTY DIRECTOR AT 
25:33 
DEPARTMENT OF AGING'S DIVISION OF POLICY RESEARCH AND EQUITY AND WE 
WANTED TO JUST SPEAK FOR A FEW MINUTES ON A KEY 
25:40 
INITIATIVE OF THE MASTER PLAN FOR AGING THAT REALLY DOES INTERSECT WITH 
A LOT OF THE WORK ON THIS COMMITTEE WHICH IS  
25:47 
BUILDING CALIFORNIA'S NO WRONG DOOR SYSTEM FOR OLDER ADULTS PEOPLE OF 
DISABILITIES AND CAREGIVERS NEXT SLIDE 
25:56 
PLEASE SO I WANTED TO JUST SET THIS CONTEXT IN IN TERMS OF WHERE THIS 
ISSUE FITS IN 
26:03 
BROADER LONG-TERM SERVICES AND SUPPORT S SYSTEM CHANGE IN ALIGNMENT 
WITH THE MASTER PLAN FOR AGING SO IN THE LTSS 
26:12 
AREA IN THE MASTER PLAN FOR AGING WE REALLY ARE SEEING FOUR KEY BUCKETS 
OF WORK THAT ARE CRITICAL TO  ADVANCING 
26:20 
SYSTEM CHANGE FOR LONG-TERM SERVICES AND SUPPORTS THE FIRST IS 
FINANCING OF 
26:25 
COURSE WE HAVE TO ADDRESS THE LTSS FINANCING  CRISIS THAT IS FACING THE 
26:30 
STATE AND IMPACTING SO MANY  INDIVIDUALS AND THEIR ABILITY TO PLAN 
26:35 
FOR  THEIR FUTURES  AND WE HAVE A NUMBER OF INITIATIVES UNDERWAY IN THAT 
26:41 
SPACE THE SECOND ISSUE IS ACCESS AND THIS IS EVEN IF WE ADDRESS THE 
FINANCING 
26:46 
ISSUES IMPACTING OUR SYSTEM WE KNOW THAT NOT EVERYBODY CAN  ACCESS 
THE LTSS 
26:54 
LONG-TERM SERVICES AND SUPPORTS THEY NEED WHETHER DUE TO WAIT LIST OR 
LACK OF AVAILABILITY IN DIFFERENT AREAS OF 
27:01 
THE STATE AND THIS IS WHY  EFFORTS THROUGH OUR HOME AND 
COMMUNITYBASED SERVICES GAP ANALYSIS THAT DHCS AND CDA 
27:10 
ARE LEANING LEADING AS TWO-PART PROJECT IS SO CRITICAL TO BUILD OUT A 
27:15 
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ROAD MAP FOR HOW WE CAN EXPAND ACCESS TO HOME AND COMMUNITY BASED 
SERVICES IN THE STATE THE THIRD ISSUE IS THAT OF 
27:22 
NAVIGATION WHICH IS WHAT WE'RE GOING TO FOCUS ON IN THE NEXT FEW 
MINUTES  EVEN IF WE ADDRESS OUR FINANCING CHALLENGES 
27:29 
AND WE BUILD OUT ACCESS IN THE SYSTEM WE STILL FACE TREMENDOUS 
CHALLENGES FOR HELP PEOPLE ACTUALLY NAVIGATE THE SYSTEM 
27:37 
AND FIND THE SERVICES AND SUPPORTS THAT THEY NEED SO EVEN IF THEY'RE 
THERE THEY DON'T KNOW THEY'RE THERE AND THEY HAVE 
27:43 
NO OFTENTIMES GET LOST IN TRYING TO  ACCESS THE SERVICES SO THIS IS WHAT 
27:49 
WE'RE GOING TO BE FOCUSING ON IN TERMS OF OUR NO WRONG DOOR SYSTEM 
TODAY THE FOURTH ISSUE THAT'S ALSO CRITICAL  AND 
27:56 
A NUMBER OF EFFORTS UNDERWAY ACROSS THE HEALTH AND HUMAN SERVICES 
AGENCY TO ADDRESS OUR WORKFORCE CRISIS  
28:03 
PARTICULARLY FOR BOTH PAID AND UNPAID CAREGIVERS DIRECT CARE WORKERS  
YOU 
28:09 
ARE FAMILIAR WITH A NUMBER OF THE INITIATIVES UNDERWAY THROUGH THE 
INHOME SUPPORT OF SERVICES CAREER PATHWAYS 
28:15 
PROGRAM DEPARTMENT OF AGING CAL GROWS PROGRAM AS WELL AS A NUMBER 
OF OTHERS SO 
28:20 
THESE ARE KIND OF THE FOUR KEY COMPONENTS TO SYSTEM CHANGE AND I 
WANTED TO BRIEF YOU ON WHAT WE'RE DOING IN THE 
28:26 
SPACE OF NAVIGATION RIGHT NOW NEXT SLIDE PLEASE SO WHY A NO WRONG 
DOOR SYSTEM 
28:34 
WELL AS EVERYBODY ON THIS COMMITTEE KNOWS VERY WELL THE CURRENT 
SYSTEM IS VERY FRAGMENTED AND IT MEANS THAT OLDER 
28:40 
ADULTS PEOPLE WITH DISABILITIES AND CAREGIVERS STRUGGLE TO ACCESS 
28:46 
INFORMATION THAT THEY NEED ABOUT THEIR OPTIONS FOR LONG-TERM SERVICES 
AND SUPPORTS SO THE SOLUTION IS HOW WE CAN 
28:53 
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STREAMLINE ACCESS TO INFORMATION ACROSS THE SYSTEM THIS IS NOT JUST 
ABOUT 
28:58 
SERVICES  IN THE HEALTHC CARE ARENA OR SERVICES IN  THE LONG-TERM 
SERVICES IN 
29:03 
SUPPORTS ARENA IT CAN BE ABOUT HOUSING INFORMATION OR TRANSPORTATION 
OP 
29:09 
OPPORTUNITIES EMPLOYMENT OPPORTUNITIES YOU ANYTHING THAT PEOPLE NEED 
IN TERMS 
29:14 
OF  SUPPORTING THEM AS THEY AGE IS CONSIDERED PART OF THIS NO WRONG 
DOOR 
29:21 
SYSTEM NEXT SLIDE PLEASE 
29:30 
NEXT SLIDE 
29:37 
PLEASE I'M DOING IT FOR YOU I'M SORRY IT'S NOT ADVANCING OKAY ONE SECOND 
OH THERE WE GO 
29:44 
OKAY GREAT SO I THINK A LOT OF THAT THANKS JACKIE A LOT OF THE CONFUSION 
THAT HAS   EMERGED IS THERE THERE'S 
29:53 
OFTEN A PERCEPTION THAT OUR MOVEMENT TOWARDS EXPANDING ACCESS TO 
CALIFORNIA 'S AGING AND DISABILITY RESOURCE 
29:59 
CONNECTIONS IS THE SAME AS A NO WRONG DOOR SYSTEM AND IT'S REALLY NOT 
THE SAME 
30:05 
I WOULD SAY THE WAY TO THINK ABOUT IT IS A NO WRONG DOOR IS THE BROADER 
SYSTEM 
30:10 
FRAMEWORK AND AGING AND DISABILITY RESOURCE CONNECTIONS ARE PART OF 
THE SYSTEM AND AN ESSENTIAL COMPONENT OF THE 
30:17 
SYSTEM BUT THEY ARE NOT THE SYSTEM ITSELF SO WHEN I REVIEW WHAT WE KIND 
OF TALK ABOUT THE NO WRONG DOOR SYSTEM IS 
30:24 
THE INFRASTRUCTURE WITH ALL OF THE LOCAL CONNECTIONS  BEING REALLY 
WHAT EMBODY 
30:30 



19 
 

THE WHOLE SYSTEM THE NO WRONG DOOR SYSTEM ITSELF SO HERE YOU'LL SEE 
THAT STATE LEVEL GOVERNMENTS IS PART OF IT 
30:37 
AND THEN AT THE LOCAL LEVEL THE CONNECTIONS TO HOUSING 
TRANSPORTATION INDEPENDENT LIVING CENTERS AREA AGENCIES 
30:44 
ON AGING  ADRCS AND HEALTH CARE AS WELL AS OTHER LOCAL PARTNERS NEXT 
SLIDE 
30:53 
PLEASE SO WHAT WE'RE DOING NOW WE'RE REALLY EXCITED TO BE BEGIN IN THE 
PLANNING STAGES OF BUILDING OUT A NO 
30:59 
WRONG DOOR SYSTEM AND ESSENTIALLY WHAT THIS SYSTEM IS IS A STATEWIDE 
APPROACH 
31:06 
TO  INFORMATION SO THAT NO MATTER WHERE YOU LIVE IN THE STATE YOU CAN 
ACCESS THE INFORMATION THAT YOU NEED TO 
31:14 
MAKE INFORMED DECISIONS SO THE WAY THAT THIS IS OPERATIONALIZED IS 
THROUGH THE 
31:19 
DEVELOPMENT OF A CONSUMER FACING WEB PORTAL THAT'S STATEWIDE AND A 
CONSUMER 
31:25 
CONTACT CENTER SO THAT YOU HAVE SOMEBODY THAT YOU CAN CALL AT ANY 
TIME OF THE DAY 
31:30 
 WITH ONE NUMBER ONE WEBSITE TO HELP YOU ACCESS THE SERVICES YOU NEED 
AT THE 
31:36 
LOCAL LEVEL SO YOU CAN SEE ON THE LEFT SIDE OF THE SLIDE  OLDER ADULTS 
PEOPLE 
31:41 
WITH DISABILITIES AND CAREGIVERS AS WELL AS OUR COMMUNITY PARTNERS AND  
OTHER SYSTEM PARTNERS WOULD BE ABLE TO UTILIZE 
31:48 
A WEB PORTAL IN THE CONTACT CENTER  INFORM WHAT SERVICES ARE AVAILABLE  
IT 
31:55 
WOULD INCLUDE A COMMON INTAKE TAKE WITH GENERAL INFORMATION 
COLLECTED ON THE INDIVIDUAL TO HELP SCREEN WHAT SERVICES 
32:03 
THEY MIGHT NEED WITH THE ABILITY TO THEN HAVE WARM REFERRALS TO LOCAL 
PARTNERS 
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32:09 
WHETHER IT BE AGING AND DISABILITY RESOURCE CONNECTION PARTNERS AREA 
AGENCIES ON AGING OR HOUSING PROVIDERS 
32:16 
OR TRANSPORTATION OR WHAT HAVE YOU SO WE'RE REALLY EXCITED TO BE AT THE 
VERY EARLY STAGES OF THIS PLANNING PROCESS 
32:22 
AND WE'VE BEEN ENGAGING OUR  AGING AND DISABILITY RESOURCE CONNECTION 
STAKEHOLDERS ON THIS EFFORT AND WE'RE 
32:29 
ALSO ENGAGING OUR STATE LEVEL PARTNERS TO FORM A STATE LEVEL  STEERING 
32:36 
COMMITTEE THAT WILL HELP ADVANCE THIS WORK THERE'S A LOT MORE TO BE 
DONE BUT IT'S OUR HOPE THAT BY THE YEAR 2030 WE 
32:42 
CAN HAVE THIS SORT OF A SYSTEM LAUNCHED AND UNDERWAY SO  I AM HAPPY TO 
TAKE 
32:48 
ANY QUESTIONS ANY COMMENTS ANY CONSIDERATIONS  THAT YOU ALL WANT TO 
32:54 
ELEVATE AT THIS POINT AND IT LOOKS LIKE WE HAVE A FEW HANDS 
33:00 
RAISED STARTING WITH KIM MILLS AND THEN MARTY OMOTO THANK YOU I WAS 
GOING TO WRITE IT IN 
33:06 
THE CHAT BUT I WONDER IF  KIM MILLS THE BETTER LIFE TOGETHER PROVIDER 
WITH THE SAN DIEGO REGIONAL CENTER DEPARTMENT 
33:12 
OF DEVELOPMENTAL SERVICES I'M JUST WONDERING IF  UNDER PEOPLE WITH 
DISABILITIES IF WE CAN SOMEHOW SPECIFY 
33:19 
OR ELABORATE INCLUDING THOSE WITH INTELLECTUAL DEVELOPMENTAL 
DISABILITIES I THINK SOMETIMES THEY ARE LUMPED IN AND 
33:26 
SOMETIMES NEEDS ARE DIFFERENT THAN AN AGING PERSON THAT'S DISABLED SO 
WE CAN PULL THOSE OUT OR ADD THOSE OR 
33:34 
PUT THEM IN PREES OR SOMETHING JUST BECAUSE THEIR NEEDS ARE UNIQUE 
YOU'RE WELCOME THAT'S A REALLY GREAT POINT KIM 
33:40 
AND ABSOLUTELY  THEY'RE A KEY PARTNER IN THIS PROCESS AND OUR 
DEPARTMENT OF DEVELOPMENTAL SERVICES  WILL CERTAINLY 
33:47 
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BE AN IMPORTANT PARTNER AND I APPRECIATE YOUR ELEVATING THAT 
DISTINCTION AND NEEDING US NEEDING TO BE CLEAR ON THE 
33:54 
BREADTH OF THE POPULATION THAT WOULD BE ABLE TO UTILIZE THIS SORT OF A A 
SERVICE AND  SYSTEM THANK YOU AND MARTY FIRST 
34:03 
OF ALL THANK YOU CAN YOU HEAR OH YEAH THANK YOU  SARAH FOR PRESENTING 
THIS AND I ACTUALLY PARTICIPATED IN AN 
34:10 
EARLIER WEBINAR I THINK IT WAS SEPTEMBER AND THIS IS REALLY AN AMAZING 
FIRST I 
34:15 
MEAN I KNOW IT'S BEEN GOING ON FOR A WHILE BUT IT THIS IS A GOOD STEP THAT 
CONNECTS WITH ALL THE OTHER THINGS THAT 
34:21 
 YOU KNOW WE'RE DOING THAT YOU KNOW IS ALSO LINKED TO THE MASTER PLAN 
AND IT'S ALSO EVERYTHING THAT YOU KNOW KIM MILLS 
34:28 
THAT YOU KNOW AS ADVOCATES IN IN IN THE SYSTEMS THAT SERVE PEOPLE WITH 
THIS 
34:34 
DEVELOPMENTAL DISABILITIES EVERYTHING THAT WE'VE BEEN WANTING AS WELL 
PEOPLE IN IHSS SO I DO WANT TO ECHO WHAT KIM 
34:40 
SAID AND ACTUALLY EXPANDED A LITTLE BIT I AGAIN APPRECIATE YOUR 
PRESENTATION BUT IN THE SLIDES IF YOU CAN JUST 
34:48 
MENTION SPECIFICALLY THE SERVICES THAT PEOPLE IDENTIFY WITH LIKE 
REGIONAL CENTER FUNDED SERVICES IHSS BECAUSE FOR 
34:57 
PEOPLE TO REALLY EMBRACE THIS AND TO SEE THAT THIS IS A CHANGE THAT 
IMPACTS THEM 
35:02 
 AS I MENTIONED TO YOU BEFORE THEY NEED TO SEE THEMSELVES IN SOME WAY 
YOU KNOW IN IN THIS PRESENTATION AND THIS IS 
35:09 
A MAJOR STEP AND AGAIN YOU KNOW THE IT MIGHT SOUND LIKE A SMALL THING 
BUT IT'S ACTUALLY A MAJOR THING THING IF SOMEONE 
35:16 
CAN SEE THEMSELVES IN CHANGE SO BUT I WANT TO APPLAUD YOU AND THE TEAM 
FOR 
35:21 
DOING THIS IT'S AMAZING AND WE'LL DO EVERYTHING WE CAN TO HELP THANK YOU 
35:27 
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THANK YOU I APPRECIATE THAT INPUT VERY MUCH AND WE TAKE NOTE FOR 
FUTURE PRESENTATIONS THANKS MARTY  SO I SEE 
35:33 
WE HAVE MICHELLE ROUSEY AND THEN PAT BLAISDELL I REALLY LIKE THAT 
THERE'S NO 
35:40 
WRONG DOOR  AND THAT'S THAT IS SOMETHING THAT WE'VE REALLY WANTED FOR 
35:46 
FOR AS LONG AS I'VE BEEN DOING THIS ADVOCATING  I DO THINK THAT THAT 
35:52 
MORE IT'S A VERY BROAD DEFINITION OF SENIOR AND DISABILITY I AGREE WITH THE 
35:57 
LAST TWO COMMENTERS  BUT I ALSO THINK THAT WE NEED TO YOU KNOW NOT 
JUST LUMP 
36:04 
EVERYBODY IN IT YOU KNOW A LOT OF PEOPLE GET SERVICES FROM BIRTH TO 
DEATH 
36:10 
AND WE NEED TO REMEMBER THAT THAT YOU KNOW PEOPLE UNDER 55 GET SOME 
36:17 
OF THE SAME SERVICES AS THOSE THAT ARE OVER 55 AND A LOT OF TIMES CAN'T 
GET THE 
36:23 
SAME  HELP WITH THEIR SERVICES SO WE JUST NEED TO HAVE A COMPREHENSIVE 
LOOK 
36:31 
AT WHERE THE GAPS ARE  AND THEY'RE GOING TO BE AT FIRST BECAUSE EVEN 
THOUGH 
36:38 
THERE'S NO WRONG DOOR THERE'S GOT THERE'S GOING TO BE GAPS IN SERVICES 
AND 
36:43 
AND WE NEED TO CLEAR THOSE UP TO MOVE FORWARD 
36:50 
ABSOLUTELY THANK YOU VERY MUCH MICHELLE  SUCH IMPORTANT POINTS WE 
APPRECIATE YOU ALL ELEVATING THEM  
36:57 
PAT AND THEN JEFF THOM  YES THANK YOU SARAH THANK YOU FOR THAT 
OVERVIEW  REALLY THOSE 
37:05 
SLIDES REALLY COMMUNICATED THE INTENT OF ALL OF THIS IMPORTANT WORK  
HAVE 
37:11 
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PERHAPS I MISSED IT BUT HAVE HOW  HAVE YOU HAD DISCUSSIONS OR ABOUT HOW 
THIS IS 
37:16 
GOING TO INTERSECT WITH ALL THE WORK GOING ON WITH CAL AIM ENHANCED 
CARE MANAGEMENT  SEEMS LIKE MANY OF THE 
37:22 
SERVICES THAT FOLKS WOULD WANT TO BE ACCESSING WOULD ALSO BE SUBJECT 
TO  
37:28 
AVAILABILITY AND AUTHORIZATIONS FROM THE PLAN SO WHAT KIND OF WORK HAS 
GONE ON TO KIND OF  MELD THOSE TWO INITIATIVES 
37:35 
YEAH  WONDERFUL POINT AND  CONSIDERATION I THINK IT'S FAIR TO SAY 
37:41 
AT THIS POINT THIS IS WHY WE ARE ENGAGING OUR CROSS AGENCY PARTNERS OUR 
37:46 
CROSS DEPARTMENT PARTNERS WE WILL BE WORKING THROUGH THESE 
CONSIDERATIONS  WE ABSOLUTELY WHAT WE DON'T WANT TO DO 
37:53 
IS MAKE IT SO THAT PEOPLE HAVE TO BOUNCE AROUND SYSTEMS CONSTANTLY SO 
IT COULD BE 
37:58 
THAT THERE'S A WAY TO STREAMLINE ACCESS  TO THE MEDICAL MANAGED CARE 
SYSTEM  
38:05 
THROUGH THIS PORTAL  BUT WE WILL CAREFULLY THINK THROUGH THAT AND IT 
HAS TO BE PART OF IT BECAUSE PEOPLE DON'T 
38:12 
THINK OF THEMSELVES IN SILOS ACROSS HEALTH AND HUMAN SERVICES SO  AT 
THIS 
38:17 
POINT WE HAVEN'T WORKED OUT THE WHOLE KIND OF HOW IT WOULD BE 
OPERATIONALIZED BUT YOU'RE ABSOLUTELY RIGHT THAT WE WILL 
38:23 
WANT TO FIGURE OUT HOW IT WE CAN CONNECT THE CONSUMERS ACROSS THE 
SYSTEM 
38:28 
INCLUDING THROUGH CALAIM AND MEDICAL MANAGED CARE  AND IT'S ALSO A 
LITTLE CONFUSING 
38:35 
BECAUSE THERE'S MULTIPLE NO WRONG DOOR INITIATIVES THERE'S ALSO NO 
WRONG DOOR INITIATIVE THAT  DHCS IS LEADING 
38:42 
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THROUGH FOR BEHAVIORAL HEALTH SO WE'RE FRAMING THIS AS THE AGING AND 
DISABILITY SYSTEM  NO WRONG DOOR SYSTEM SO IT DOESN'T 
38:49 
MEAN THAT THEY ALL DON'T CONNECT IT JUST MEANS THIS IS THE PLATFORM 
THAT TRIES TO 
38:55 
MORE BROADLY SPEAKING PROVIDE FOR OLDER ADULTS PEOPLE WITH DISABILITIES 
INCLUDING THOSE WITH ID AND CAREGIVERS 
39:02 
AND NOT MEANING THAT WE'RE GOING TO TAKE AWAY FROM THE OTHER EFFORTS 
GOING ON BUT WE'RE GOING TO HAVE A WAY TO KIND 
39:07 
OF STREAMLINE ACCESS TO ALL THE OTHER  SOURCES AS WELL SO HOPEFULLY 
THAT 
39:13 
ANSWERS YOUR QUESTION  JEFF YEAH JUST A BRIEF COMMENT THANK YOU FOR 
THIS 
39:19 
EXCELLENT PRESENTATION  THERE'S NO MORE IMPORTANT KEY  TO 
39:26 
IMPLEMENTING NO WRONG DOOR SEEMS TO ME THAN THE ASSESSMENT PROCESS 
AND I JUST WANT TO CALL OUT THE FACT THAT FAR TOO 
39:32 
OFTEN THE ASSESSMENT PROCESS FAILS TO ADEQUATELY RECOGNIZE PEOPLE 
WITH VISION 
39:37 
AND HEARING SENSORY LOSSES SO I WANT TO SPECIFICALLY MENTION THAT 
THANK YOU 
39:44 
JEFF FOR ELEVATING THAT YOU'RE SO RIGHT  WE NEED TO WHAT I'M TAKING AWAY 
FROM THESE FEEDBACK IS REALLY IMPORTANT 
39:50 
FEEDBACK OF BEING VERY INTENTIONAL IN HOW WE COMMUNICATE THIS TO MAKE 
SURE THAT WE ARE  INCLUSIVE IVE OF THE 
39:57 
RANGE OF POPULATIONS THAT  RELY ON THESE SERVICES AND SUPPORTS 
INCLUDING INDIVIDUALS WITH   INTELLECTUAL AND 
40:05 
DEVELOPMENTAL DISABILITIES AS WELL AS  PEOPLE WHO ARE HARD OF HEARING 
OR VISION 
40:11 
IMPAIRED  SO THAT WE HELP ENSURE THAT EVERYBODY CAN ACCESS THE 
40:17 
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INFORMATION AND SUPPORTS THEY NEED SO ONE FINAL COMMENT FROM MR 
PETER MENDOZA 
40:22 
AND THEN I'LL HAND IT OVER TO OUR CO-CHAIRS FOR A TRANSITION TO THE NEXT 
AGENDA 
40:28 
GOOD MORNING EVERYONE GOOD MORNING CONGRATULATIONS AGAIN DURING 
NEW 
40:34 
CO-CHAIRS AND THANK WANT EXPRESS THANKS FOR THE SERVICE OF OUR 
PREVIOUS 
40:40 
CO-CHAIRS THIS SPEAK ALL THESE POINTS ARE REALLY VALID 
40:45 
THIS IS REALLY A CROSS DISABILITY ISSUE BUT IT ALSO CALLS OUT  WITH NO 
WRONG 
40:51 
DOOR SYSTEM THE NEED FOR  ONE OF THE RECOMMENDATIONS OF THE MASTER 
40:59 
PLAN OF AGING IS REALLY TO HAVE A PRIMARY APPOINT PEOPLE TO BE ABLE TO 
41:05 
WORK WITHIN DEPARTMENTS SOMETIMES PEOPLE WITH INTELLECTUAL AND 
DEVELOPMENTAL 
41:11 
DISABILITIES OTHER DISABILITIES  WE GET STUCK BECAUSE DIFFERENT PROGRAMS 
41:19 
HAVE DIFFERENT RULES AND DIFFERENT FUNDING SOURCES SO WHY YOU MAY 
HAVE A 
41:25 
SOMEBODY MAY BE ENTERING THROUGH THE NO WRONG DOOR SYSTEM THERE'S 
SOME BARRIERS 
41:32 
TO SERVICES BECAUSE PEOPLE WITH DISABILITIES AND OLDER ADULTS THAT WE 
ALL KNOW DON'T FIT IN A BOX WE RIGHT WE 
41:41 
NEED A VARIETY OF SERVICES AND SPORTS TO PARTICIPATE IN OUR COMMUNITIES 
SO WE 
41:47 
NEED TO LOOK AT A MATTER OF EQUITY BREAKING DOWN THOSE SYSTEM BARRIERS 
SO 
41:54 
THAT PEOPLE CAN GET WHAT THEY NEED EASIER AND MAYBE NOT HAVE TO JUMP 
41:59 
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THROUGH SO MANY HOOPS I THINK CALIFORNIA BEEN A LOT TO SUPPORT PEOPLE 
WITH 
42:06 
 OLDER ADULTS AND PEOPLE WITH DISABILITIES I WANT TO COMMEND EVERYONE 
FOR THEIR HARD WORKOR BUT THERE'S STILL 
42:13 
A A SYSTEM COORDINATION PIECE AND JUST A SHOWN I KNOW WE'LL TALK ABOUT 
IHSS A 
42:20 
LITTLE BIT LATER BUT THERE'S STILL  SOME BARRIERS AND THINGS THAT WE'RE 
HEARING FROM COMMUNITY WHO RECEIVE AND 
42:28 
HOME SUPPORT SERVICES ABOUT NOT GETTING THE NECESSARY SUPPORT THEY 
NEED TO BE 
42:34 
ABLE TO REMAIN IN THEIR COMMUNITIES SO I HOPE WE CAN AS WE START THE 
GOALS FOR 
42:42 
NEXT YEAR THINK ABOUT HOW WE CAN DRILL DOWN MORE ON THAT ISSUE A 
LITTLE BIT TO 
42:48 
MAKE SURE THAT THERE'S CONSISTENCY AND DELIVERY OF SERVICES AVAILABILITY 
AND 
42:54 
UNDERSTANDING THANK YOU THANK YOU PETER REALLY REALLY IMPORTANT 
CONSIDERATIONS AND APPRECIATE YOUR 
43:01 
WEIGHING IN ON THIS  AND WE'LL NOTE IT MOVING FORWARD THANK YOU FOR 
THAT REALLY INFORMATIVE FEEDBACK  WE WILL CONTINUE 
43:08 
TO KEEP YOU UPDATED I'M GOING TO HAND IT OVER TO OUR CO-CHAIR  PATTI 
PRUNHUBER TO INTRODUCE OUR NEXT AGENDA ITEM THANK 
43:18 
YOU THANK YOU SARAH AND THAT WAS A GREAT SET OF COMMENTS AND 
QUESTIONS AND 
43:24 
THANK YOU PETER FOR LIFTING UP IHSS WHICH IS THE PERFECT SEGUE INTO OUR 
NEXT 
43:29 
TOPIC AND I WANT TO NOTE THAT CLAIRE RAMSEY ACTUALLY WAS THE PERSON 
43:36 
WHO JOINED ERIC HARRIS TO  BE THE FIRST TWO CO-CHAIRS OF THE NEWLY 
43:44 
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FORMULATED  DACLAC COMMITTEE SO I CAN'T TAKE CREDIT FOR THAT SUSAN  
DESPITE 
43:49 
YOUR GENEROUS  STATEMENTS  CLAIRE IS THE  CHIEF DEPUTY DIRECTOR OF THE 
43:55 
CALIFORNIA DEPARTMENT OF SOCIAL SERVICES  BUT BEFORE THAT ROLE SHE 
PLAYED A VERY INSTRUMENTAL PART IN BOTH  THE 
44:04 
MASTER PLAN FOR AGING AND ELEVATING  THE IDEA OF AGING IN THE COMMUNITY 
44:11 
AND REALLY FOCUSING A LOT ON THE ROLE OF IHSS IN MAKING  HOME AND 
COMMUNITY 
44:18 
BASED SERVICES AND IHSS  MAKING  COMMUNITY LIVING POSSIBLE SO WITH THAT 
44:24 
I'M GOING TO TURN IT OVER TO THANK YOU SO MUCH PATTI AND CAN YOU HEAR ME 
OKAY YES  WELL THANK YOU FOR THAT 
44:33 
LOVELY INTRODUCTION AND HAPPY TO BE WITH ALL OF YOU TODAY AND I 
APOLOGIZE FOR NOT BEING ON CAMERA I'M ACTUALLY ATTENDING A 
44:40 
CONFERENCE AND HAVE STEPPED OUT SO I HOPE IT WON'T BE TOO NOISY AND I 
HOPE MY SOUND CONTINUES TO  BE CLEAR 
44:47 
 I'M REALLY HAPPY TO BE HERE TODAY TO TALK TO YOU ALL ABOUT SOME INHOME 
SUPPORT OF SERVICES UPDATES  THERE'S 
44:55 
REALLY FOUR TOP TOPICS I WANT TO SORT OF HIGHLIGHT AND I KNOW WE'RE 
RUNNING A LITTLE BEHIND  AND I HAVE 15 MINUTES 
45:02 
SO I'LL SEE IF I CAN MAKE ALL MY POINTS IN 10 SO GIVE PEOPLE FIVE MINUTES FOR 
ANY QUESTIONS AND JUST FLAG THAT  
45:10 
WE'VE BEEN EXTREMELY BUSY  WITHIN THE IHSS PROGRAM THERE'S LOTS 
HAPPENING 
45:15 
RIGHT NOW AS MANY OF YOU KNOW WE CONTINUE TO SERVE  A VERY LARGE 
NUMBER 
45:22 
OF CALIFORNIANS IN THIS PROGRAM WE ARE  NOW OVER SERVING OVER 700,000 
PEOPLE 
45:28 
IN IHSS AND THERE ARE MORE THAN 600,000 PROVIDERS STATEWIDE SO WE'RE 
REALLY 
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45:33 
PROUD OF THE WORK WE'RE DOING BUT AS PETER JUST MENTIONED WE KNOW 
THERE'S MORE WORK FOR US TO DO AND THERE'S MORE 
45:39 
WAYS IN WHICH WE CAN WORK TO BOTH SERVE THE COMMUNITY THROUGH IHSS 
AND WAYS THAT WE CAN  MAKE SURE PEOPLE WITH VERY 
45:46 
HIGH NEEDS ARE BOTH THINGS THROUGH BY IHSS AND RECEIVING THE OTHER 
SUPPORTS AND SERVICES THEY NEED TO LIVE SAFELY IN 
45:52 
THEIR OWN HOME SO AS I SAID THERE'S FOUR TOPICS I WANT TO GO OVER TODAY  I 
WANT 
45:58 
TO START FIRST WITH AN UPDATE AROUND ELECTRONIC VISIT VERIFICATION  
OFTEN REFERRED TO AS 
46:05 
EVV AND SO I'M SURE MANY OF YOU ON THIS CALL ARE FAMILIAR WITH EVV BUT 
JUST 
46:10 
REMIND EVERYONE EVV WAS A FEDERAL MANDATE THAT WE NEEDED TO COMPLY 
WITH IN CALIFORNIA AND WHAT THAT MEANS IS THAT 
46:18 
WE REQUIRED PEOPLE TO  USE AN ELECTRONIC METHOD OF  CHECKING IN AND 
46:25 
OUT AND RECORDING THE TIME  THEY START WORK THE TIME THEY END WORK AND 
THEIR 
46:31 
LOCATION FOR PROVIDING SERVICES  WE HAVE SORT OF DONE THAT IN TWO 
PHASES 
46:37 
PHASE ONE WAS REALLY GETTING  ALL IHSS AND  CONSUMERS AND PROVIDERS 
ONTO OUR 
46:43 
EITHER ELECTRONIC SERVICES PORTAL OR ONTO OUR TELEPHONE TIME SHEET 
SYSTEM  
46:48 
AND THEN TO BE PUTTING ALL THEIR HOURS AND TIME IN AND TIME OUT AND 
LOCATION IN 
46:54 
THROUGH  THOSE PORTALS  WHAT HAPPENED AND WHY I'M GIVING ANOTHER 
UPDATE NOW BECAUSE THAT HAPPENED A 
47:00 
COUPLE YEARS AGO IS THAT WE WERE ALSO REQUIRED  TO TAKE ANOTHER STEP 
WHICH 
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47:05 
WAS TO MAKE PEOPLE CHECK IN AND OUT IN REAL TIME IF THEY WERE NON-LI 
PROVIDERS 
47:11 
AND SO THAT LAUNCHED AND WAS IMPLEMENTED IN JULY 2023 WE ARE NOW IN 
47:17 
FULL COMPLIANCE WITH THE FEDERAL REQUIREMENTS SO THANK YOU EVERYONE 
FOR FOR WORKING WITH US TO GET TO FULL 
47:23 
COMPLIANCE  PEOPLE ARE USING THOSE SAME SYSTEMS THE ELECTRONIC  
SERVICES 
47:29 
PORTAL OR THE TELEPHONE TIME SHEET SYSTEM TO DO THAT CHECK-IN AND 
CHECKOUT WE ALSO ADDED A MOBILE APP TO MAKE IT AS 
47:37 
EASY AS POSSIBLE  WE ARE  AGAIN CAPTURING WHEN PEOPLE CHECK IN AND OUT 
47:43 
WE ARE CAPTURING THE TIME THAT THEY CHECK IN AND OUT AND LOCATION  THEY 
47:48 
HAVE AN OPTION TO EITHER SELECT THAT THEY ARE CHECKING IN IN SOMEONE'S 
HOME  IF YOU ARE CHECKING IN SOMEONE'S HOME 
47:54 
THERE IS A GEOC CAP OF THAT LOCATION JUST AT THAT TIME  AND IF YOU CHECK 
IN 
48:00 
THAT YOU ARE  STARTING OR ENDING SERVICES IN THE COMMUNITY SAY GROCERY 
SHOPPING LAUNDRY OTHER SERVICES  THAT 
48:06 
ARE IHSS SERVICES NO LOCATION IS CAPTURED WE JUST CAPTURE THE FACT THAT 
YOU ARE CHECKING IN OR OUT IN THE 
48:12 
COMMUNITY  SO I MENTIONED THAT WE ARE IN FULL FEDERAL COMPLIANCE WHAT 
THE 
48:18 
FEDERAL GOVERNMENT WAS  COMP BASICALLY ASSESSING US FOR WAS SYSTEMS 
48:23 
COMPLIANCE  AND WE'RE CONTINING TO GET PEOPLE ON BOARD USING THE 
SYSTEM CONSISTENTLY  RIGHT NOW WE'RE AT AN 
48:30 
ADOPTION RATE FOR PROVIDERS AT ABOUT 67% SO WE'RE REALLY HAPPY THAT 
THAT'S 
48:35 
AFTER THREE MONTHS WE'RE ALREADY AT 67% WE'RE ENCOURAGING PEOPLE TO 
KEEP  



30 
 

48:41 
USING IT TO TO ASK QUESTIONS IF THEY HAVE QUESTIONS WE HAVE SCHEDULED 
WEBINARS  MULTIPLE WEBINARS EVERY WEEK 
48:48 
WE'VE BEEN WE'VE SENT OUTREACH NOTICES WE ARE PROVIDING  DIRECT 
ASSISTANCE TO PROVIDERS AND THE COUNTIES ARE AS WELL 
48:54 
 AND WE WANT TO REMIND PEOPLE THAT THERE ARE NO PENALTIES OR  FOR 
PROVIDERS WHO FORGET TO CHECK IN OR WHO 
49:01 
MAKE MISTAKES AND NEED TO CORRECT MISTAKES AND WE'RE JUST ASKING 
PEOPLE TO DO THEIR BEST TO USING THE SYSTEM  SO 
49:09 
THAT WE ARE MEETING OUR REQUIREMENTS  AND  EXCUSE ME FOR ONE SECOND 
MY 
49:16 
COMPUTER DECIDED TO SHUT DOWN WITH ALL MY NOTES  SO GIVE ME ONE 
SECOND WHILE 
49:22 
I PULL THAT UP AGAIN ON MY PHONE  OUR NEXT TOPIC I WANTED TO TALK TO YOU 
ABOUT 
49:28 
IS OUR  CAREER PATHWAYS PROGRAM  AS MANY OF YOU HAVE HEARD WE'VE BEEN 
DOING 
49:34 
CAREER PATHWAYS NOW FOR THE LAST  YEAR IT STARTED LAST OCTOBER WITH 
SORT OF A 
49:40 
LAUNCH OF A COUPLE OF PILOTS  EXCUSE ME A COUPLE COUNTIES SORT OF 
STARTING OFF AND NOW WE HAVE GONE TO 
49:48 
FULL IMPLEMENTATION SINCE JANUARY  WITH MORE CLASSES COMING ON BOARD 
BOTH IN JANUARY AND IN MARCH OF 
49:54 
2023  WE HAVE  BEEN ABLE TO OFFER MORE THAN 3,000 CLASS SESSIONS OVER 
THE 
50:01 
LAST YEAR AND WE'LL CONTINUE  THROUGH INTO NEXT FALL  WE ARE WORKING 
OUT OUR 
50:07 
EXACT  END DATE FOR THE PROGRAM BUT MANY OF YOU ARE FAMILIAR THAT THE 
LEGISLATURE  EXTENDED THE  DEADLINE 
50:17 
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FOR  US TO BE ABLE TO USE THE FUNDING  THAT WAS APPROPRIATED FOR THIS 
IHSS 
50:24 
CAREER PATHWAYS THIS WAS ALL THROUGH THE  HOME AND COMMUNITY BASED 
SERVICES SPENDING PLAN AND  NOW WE HAVE  TO 
50:31 
LIQUIDATE ALL FUNDS  BY THE END OF NEXT YEAR DECEMBER OF 2024 SO WE'RE 
WORKING ON WHEN OUR CLASSES WILL END AND 
50:38 
AND MAKING SURE EVERYBODY GETS THEIR CLAIMS IN SO WE CAN PAY EVERYBODY 
FOR THE CLASSES THEY TOOK AND JUST A 
50:44 
REMINDER THAT WE ARE PAYING PEOPLE BOTH WITH THE TIME THEY ARE 
ACTUALLY TAKING THOSE CLASSES  AND WE HAVE THREE 
50:51 
INCENTIVE PAYMENTS  RELATED TO COMPLETING ONE IS ABOUT WITHOUT 
COMPLETING AT LEAST 15 HOURS IN A 
50:57 
PARTICULAR PATHWAY YOU HAVE FIVE PATHWAYS  YOU CAN GET $500 FOR 
51:02 
COMPLETING 15 HOURS AND YOU CAN GET UP TO TWO OF THOSE  INCENTIVE 
PAYMENTS 
51:07 
THE SECOND INCENTIVE IS THOSE 15 HOURS THAT YOU ALREADY TOOK PLUS 
WORKING FOR A CONSUMER FOR  AT LEAST 40 HOURS IN A 
51:15 
MONTH COULD BE A NEW PERSON OR IT CAN BE A RECIPIENT YOU'RE ALREADY 
SERVING  THAT  AND IN ONE OF THOSE SPECIALIZED 
51:22 
PATHWAYS  THAT IS ANOTHER $500 AND THEN IF YOU WORK FOR THAT PERSON 
FOR 6 MONTHS AGAIN NEW OR EXISTING C  
51:30 
CONSUMER YOU ARE ELIGIBLE FOR $2,000  WE HAVE BEEN ABLE TO PAY OUT 
51:36 
OVER  5700 PROVIDERS AT THIS POINT  FOR A TIME  WE HAVE PAID OUT  MORE 
THAN  
51:46 
 EXCUSE ME WE'VE PAID OUT MANY ON MANY MORE CLAIMS BECAUSE PEOPLE CAN 
TAKE 
51:52 
OBVIOUSLY PUTTING CLAIMS FOR MULTIPLE HOURS OF CLASSES AND THEN  WE 
HAVE ALSO PAID OUT ALMOST 
51:59 
700  INCENTIVE ONE PAYMENTS SO WE'RE AND WE'RE STARTING TO SEE PEOPLE  
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52:04 
CLAIMING FOR INCENTIVE TWO PAYMENTS AND INCENTIVE THREES OBVIOUSLY 
THOSE TAKE LONGER TO ACRW SO WE'RE JUST STARTING TO 
52:10 
SEE PEOPLE REALLY UPTAKE THOSE NOW  WE CONTINUE TO OFFER CLASSES IN A 
NUMBER OF 
52:17 
DIFFERENT LANGUAGES  WE'RE VERY PROUD NOT EVERY CLASS IS IN EVERY 
LANGUAGE BUT WE ARE PROUD THAT WE ARE OFFERING 
52:23 
CLASSES IN  SPANISH ENGLISH  ARMENIAN CHINESE  KOREAN  
52:30 
VIETNAMESE AND SO WE KNOW THAT PEOPLE ARE TAKING THOSE CLASSES WE 
HAVE BEEN VERY FULL  SO MUCH SO THAT WE'RE 
52:37 
REALLY TRYING TO ENCOURAGE PEOPLE WHO HAVE ALREADY COMPLETED 
PATHWAYS  IF YOU'VE ALREADY COMPLETED PATHWAYS NOT TO 
52:43 
JUST CONTINUE TO TAKE CLASSES TO MAKE SURE THAT OTHER PEOPLE ARE 
GETTING A CHANCE TO TAKE CLASSES BECAUSE PEOPLE ARE TAKING A 
SIGNIFICANT NUMBER OF 
52:50 
CLASSES  BUT WE'RE REALLY HAPPY WITH  ALL THE UPTAKE OF OUR CLASSES AND 
52:56 
WE'LL CONTINUE TO OFFER THIS  FOR A NUMBER OF ONGOING MONTHS 
53:01 
 NEXT I WANTED TO HIGHLIGHT ABOUT A BILL THAT WAS JUST PASSED SB616  
53:08 
SB616 HAS PROVIDED ADDITIONAL  PAID SICK LEAVE DAYS  TO IHSS PROVIDERS  
53:17 
SO CURRENTLY IHSS PROVIDERS AFTER THEY'VE WORKED A CERTAIN NUMBER OF 
INITIAL HOURS ARE ELIGIBLE FOR THREE 
53:24 
DAYS OR 24 HOURS OF PAID SICKLY PER YEAR  SB616 
53:30 
INCREASED THAT TO FIVE DAYS OR 40 HOURS OF PAID SICK LEAVE PER YEAR  WE IT 
53:38 
JUST GOT SIGNED BY THE GOVERNOR  ABOUT A WEEK AGO SO WE ARE STILL IN THE 
PROCESS OF  YOU KNOW LOOKING AT THE 
53:47 
BILL TO MAKE SURE WE CAN RELEASE OUR GUIDANCE AND GETTING THINGS 
MOVING ON PAID SICK LEAVE WE WON'T BE IMPLEMENTING 
53:54 
PAID SICK LEAVE OUR UNTIL NEXT YEAR SO  JULY OF NEXT YEAR SO THAT IS 
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54:00 
CONTINUING TO MOVE FORWARD AND THEN THE LAST THING I WANTED TO 
PROVIDE AN UPDATE ON IS  ACTUALLY WAS PART OF THE BUDGET 
54:06 
BILL THAT WAS PASSED BACK IN JUNE AB 102  IN THAT MASSIVE BUDGET BILL ONE 
54:13 
OF THE PROVISIONS WAS TO GIVE $1.5 MILLION TO THE DEPARTMENT OF SOCIAL 
54:18 
SERVICES SO THAT WE COULD BASICALLY  WRITE BOTH HAVE A REPORT AND DO A 
WORK GROUP RELATED TO COLLECTIVE BARGAINING 
54:26 
AND SPECIFICALLY WE ARE LOOKING AT SORT OF THE  OPPORTUNITIES AND 
CHALLENGES 
54:31 
THAT WOULD COME WITH MOVING TO  EITHER STATEWIDE OR REGIONAL 
COLLECTIVE BARGAINING CURRENTLY COLLECTIVE 
54:37 
BARGAINING IS WITH THE COUNTIES  SO WE HAVE TO  SUBMIT OUR REPORT TO THE 
54:44 
LEGISLATURE BY JANUARY 1ST OF 2025  WE ARE AUTHORIZED TO HIRE  A 
54:50 
CONSULTANT TO HELP US BOTH WITH OUR REPORT AND WITH FACILITATION OF 
OUR WORKG GROUP SO WE ARE IN THE PROCESS 
54:57 
RIGHT NOW OF IDENTIFYING AND ON BOARDING OUR  OUR CONSULTANTS WE 
EXPECT THE 
55:03 
WORK GROUP TO START IN SPRING OF NEXT YEAR  WE WILL HAVE MORE COMING 
LATER 
55:09 
THIS FALL ABOUT SORT OF WHAT THE WORK GROUP IS GOING TO LOOK LIKE  WE DO 
HAVE A CERTAIN NUMBER OF  CALLED OUT 
55:16 
 GROUPS THAT MUST BE PART OF THE WORK GROUP INCLUDING OUR COUNTY 
WELFARE DIRECTORS ASSOCIATION AND OUR  
55:23 
CALIFORNIA ASSOCIATION OF AUTHORITIES  OUR  LABOR UNIONS WHO 
55:29 
REPRESENT IHSS PROVIDERS WHICH ARE SEIU AND UDW ALSO CALLED OUT TO  
TALK WITH 
55:36 
PROVIDERS AND IHSS  RECIPIENTS  AND THEN A NUMBER OF STATE 
55:42 
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DEPARTMENTS WILL ALSO BE PARTICIPATING INCLUDING DEPARTMENT OF SOCIAL 
SERVICES DEPARTMENT OF HEALTHARE SERVICES AND OUR 
55:47 
EMPLOYEE  RELATIONS BOARD SO THERE WILL BE MUCH MORE TO COME ON THAT 
AGAIN WE ARE REALLY IN THE 
55:54 
PLANNING PHASES OF THAT INITIATIVE  BUT YOU WILL BE HEARING MORE ABOUT IT 
LATER IN FALL IN THE BEGINNING OF NEXT 
56:00 
YEAR  AND WE'RE EXCITED TO HAVE THOSE DISCUSSIONS WE KNOW THERE'S A LOT 
OF RICH CONVERSATION TO BE HAD AROUND 
56:06 
COLLECTIVE BARGAINING  AND SO LOOK FORWARD TO ENGAGING MORE AND 
POTENTIALLY BRINGING  ADDITIONAL UPDATES BACK TO 
56:13 
YOU  NEXT YEAR WHEN DE RECONVENES  WITH THAT I WILL STOP AND SEE IF 
56:18 
THERE ARE ANY 
56:23 
QUESTIONS CLAIRE THIS IS SHERI WE HAVE  
56:31 
SEVERAL PANELISTS  COMMITTEE MEMBERS WITH QUESTIONS AND  I CAN'T SEE IS 
THAT YOU 
56:40 
JANIE I CAN'T SEE YOUR FACE OH YEAH IT YES OKAY GO AHEAD AND ASK QUESTION 
56:46 
YEAH THIS IS CAN YOU HEAR ME YES WE CAN OKAY  THANKS A LOT 
56:53 
SHERI AND THANK THANKS CLAIRE FOR YOUR REPORT THERE'S JUST A COUPLE OF 
ISSUES I WANT TO MAKE ABSOLUTELY SURE 
57:01 
THAT THERE IS CONSUMER INPUT ON THAT COMMITTEE FOR THE  FOR THE 
STATEWIDE 
57:08 
BARGAINING UNIT AND I WOULD LIKE TO BE ON THAT FOR SURE  FOR THOSE OF YOU 
57:14 
THAT ARE ON THE PHONE THAT DON'T KNOW I'M A PRESIDENT OF SICA CALIFORNIA 
IHSS CONSUMER ALLIANCE WE REPRESENT THE 
57:22 
CONSUMERS THROUGHOUT THE STATE OF CALIFORNIA WE ALSO REPRESENT THE 
ADVISORY BOARDS THROUGHOUT THE STATE OF 
57:29 
CALIFORNIA FOR IHSS SO THAT'S NUMBER ONE ANOTHER ISSUE IS  WE ARE TO LET 
FOLKS 
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57:37 
KNOW AND I KNOW YOU KNOW CLAIRE THAT WE ARE REALLY PUSHING HARD FOR 
CONSUMER 
57:42 
EDUCATION AND  IN A VERY FORM NOT WHERE THEY HAVE TO GO TO THE STATE  TO 
57:49 
THE DEPARTMENT TO THEIR WEBSITE BUT SOMETHING THAT IS MUCH MORE 
USABLE USER FRIENDLY AND ACCESSIBLE TO FOLKS SO WE 
57:57 
ARE PUSHING VERY STRONGLY FOR THAT IN A BUNCH OF DIFFERENT WAYS ALSO SO 
THAT 
58:03 
FOLKS KNOW AS WE KNOW IHSS CONSUMERS WHEN THEY COME INTO THE 
PROGRAM ARE NOT 
58:08 
FAMILIAR WITH THE PROGRAM IT'S JUST SAY THEY KNOW THEY'RE COMING IN TO 
GET A FUNDING TO HELP THEM HIRE A PROVIDER SO 
58:15 
THEY CAN STAY IN THEIR OWN HOME BUT THEY REALLY DON'T UNDERSTAND WHAT 
THAT INCLUDES WHAT THEIR RESPONSIBILITIES ARE 
58:22 
WITHIN THE PROGRAM AND ACTUALLY WHAT THEY CEIVE FROM THE PROGRAM  SO 
THERE'S THAT ISSUE TOO ANOTHER ISSUE IS 
58:30 
THE BROWN ACT HOW WE WOULD REALLY LIKE TO PUSH FOR A CARVE OUT FOR 
IHSS 
58:37 
ADVISORY BOARDS AS YOU KNOW 50% OF OUR 51% OF OUR ADVISORY BOARDS 
HAVE TO BE  
58:44 
SENIORS OR CONSUMERS OF IHSS OR PEOPLE THAT RECEIVE PERSONAL CARE 
SERVICES AND 
58:50 
A LOT OF THESE FOLKS HAVE A TREMENDOUS DIFFICULTY GETTING SOMEPLACE TO 
BE ON 
58:56 
THESE ON THESE BOARDS OR  COMMITTEES AND WE REALLY THINK THAT  IT'S AN 
59:02 
EQUITY ISSUE IT'S AN ADA ISSUE  THAT THAT WE  ARE ALLOWED TO   HOLD OUR 
59:10 
MEETINGS VIA ZOOM SO THAT THESE FOLKS IN THE COMMUNITY HAVE THAT 
ABILITY TO BE ON 
59:17 
OUR COMMITTEE TOO AND I THINK ALSO IF YOU LOOK AT THE COUNTY LEVEL THE 
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59:22 
COMMITTEES COMMISSION ON DISABILITY AND THE COMMISSION ON SENIOR 
COMMISSION THAT 
59:27 
THAT COULD ALSO BE A VIABLE OUTLET FOR THEM TO BE ON ZOOM SO WE ARE 
PUSHING 
59:33 
FORWARD TO THAT ON THAT  I THINK THAT'S ABOUT IT THANKS A LOT FOR MY 
59:38 
HAVING THE OPPORTUNITY THANKS JANIE APPRECIATE ALL THOSE POINTS AND  
I'M TAKING NOTES SO 
59:45 
 WE'LL CONTINUE TO WORK FORWARD ON THOSE THREE THOSE THREE PIECES 
THANK YOU 
59:51 
THANK YOU JANIE  ROBERT YOU'RE UP YES THANK YOU  GOOD MORNING TO 
EVERYBODY 
59:57 
I'M ONE OF YOUR ADVOCATES FOR DL I'M ROBERT TAYLOR AND I'M ALSO A SENIOR 
1:00:02 
PEER COUNSELOR FOR KONOCTI SENIOR SUPPORT BASED OUT OF LAKE COUNTY IN 
NORTHERN 
1:00:08 
CALIFORNIA NOW THE ISSUE THAT I'M INTERESTED IS THE PAID SICKLY FOR 
1:00:13 
PROVIDERS I'M GLAD THAT THIS IS GOING TO HAPPEN FOR THE PROVIDERS THERE 
BE ANY 
1:00:19 
INFORMATION AND WRITING FROM YOUR DEPARTMENT ON THIS AS GOING TO BE 
TRANSITIONING THE PROVIDERS TO 
1:00:24 
DEFINITELY GET MORE PAID FOR WHAT THEY'RE 
1:00:29 
DOING YEAH THANKS ROBERT FOR THE QUESTION AND WE'RE HAPPY TO SEE THE 
INCREASED HOURS AS WELL  WE WILL 
1:00:36 
BE RELEASING AN ALL COUNT WE OR EXCUSE ME AN ALLC OUNTY LETTER  TO MAKE 
SURE 
1:00:42 
COUNTIES  KNOW WHAT'S HAPPENING AND TO IMPLEMENT THE CHANGE WHAT I 
CAN DO IS ONCE THAT LETTER IS ISSUED BY THE 
1:00:48 
DEPARTMENT  I CAN SEND THAT TO DEPARTMENT OF AGING SO THAT THEY CAN 
DISTRIBUTE IT TO THIS COMMITTEE FOR 
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1:00:55 
ANYONE WHO'S INTERESTED IN IN  WHAT WE'RE DOING TO IMPLEMENT AND JUST A 
REMINDER THAT PEOPLE DO HAVE 24 HOURS OF 
1:01:01 
P SICKLY NOW IF THEY'VE WORKED THE AMOUNT REQUIRED AND  PEOPLE 
DEFINITELY 
1:01:07 
DO NOT TAKE ALL THEIR HOURS SO YOU KNOW IF YOU EVER HAVE PROVIDERS WHO 
AREN'T CLEAR ON IT THEY SHOULD DEFINITELY  MAKE SURE THEY'RE IF 
1:01:14 
THEY'RE SICK AND THEY NEED TO STAY HOME THEY DO HAVE THE HOURS AND 
THEN JUST A REMINDER WE DO HAVE A BACKUP SYSTEM IN 
1:01:20 
IHSS NOW  THAT THAT ALSO LAUNCHED ABOUT A YEAR AGO TO HELP SUPPORT 
PEOPLE WHEN THEIR PROVIDERS ARE OUT SICK THANKS 
1:01:27 
FOR YOUR QUESTION YEAH THANK YOU CLAIRE AND IF LET THE INHOME 
SUPPORTIVE SERVICES PUBLIC AUTHORITY ADVISORY 
1:01:33 
COMMITTEE AND OUR 58 COUNTIES KNOW ABOUT THIS AS WELL TO THEIR 
MEMBERS AND THEIR 
1:01:38 
PROVIDERS ALONG WITH THE REINGS AND REPRESENTATIVES THAT SIT IN THOSE 
COMMES ABOUT THIS THIS WOULD BE 
1:01:46 
GREAT THANK YOU YES WE WILL DEFINITELY SHARE WITH THE PUBLIC AUTHORITIES 
THANK YOU AND THE ADVIS THANK YOU 
1:01:54 
THANK YOU  WE'RE A LITTLE BIT BEHIND SCHEDULE SO IF YOU COULD  KEEP YOUR 
COMMENTS OR 
1:02:00 
QUESTIONS  PRETTY CONCISE THAT WOULD HELP WE HAVE TWO MORE  COMING UP 
WE HAVE MICHELLE AND THEN 
1:02:07 
MARTY  YEAH  DIDTO WHAT JANIE SAID  HAVING 
1:02:14 
MEMBERS  CONSUMER MEMBERS BE PART OF THE BARGAINING  TEAM IS 
ESSENTIAL I 
1:02:21 
WAS PART OF MY LOCAL ONE FOR YEARS AND I THINK IT'S IT GIVES A VOICE OF THE 
CONSUMER THAT YOU'RE ACTUALLY TALKING 
1:02:27 
ABOUT WHEN THE WORKERS ARE BARGAINING FOR THEIR BENEFITS SO YOU KNOW I 
THINK IT'S IMPORTANT I THINK IT'S A SIDE 
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1:02:34 
THAT ISN'T BROUGHT INTO BARGAINING A WHOLE LOT AND I THINK IT NEEDS TO BE  
1:02:39 
SO  I WOULD LOOK AT THAT AND OUR ADVISORY BOARDS ARE WE'RE LOSING 
1:02:45 
THEM NOT JUST THE IHSS ADVISORY BOARD BUT WE'RE LOSING A LOT OF THEM 
DUE TO THE BROWN ACT AND  I JUST WANT TO 
1:02:53 
CAUTION OUR STATE OFFICIALS TO REALLY URGE THE STATE TO GET ON MAKING 
CHANGES 
1:03:00 
THAT ARE PRODUCTIVE FOR THE BROWN ACT IT'S ADA ISSUES IT'S DISABILITY 
ISSUES 
1:03:06 
IT'S ALL RELATED THAT WE HAVE ACCESS AND EQUITY IN THOSE COMMITTEES 
THANK 
1:03:14 
YOU THANKS MICHELLE THANK YOU MICHELLE  VERY 
1:03:19 
IMPORTANT  ISSUES  TO KEEP AT THE TOP HERE AND MARTY HEY I I'LL BE BRIEF 
1:03:25 
 FIRST OF ALL I WANT TO THANK CLAIRE AND YOUR TEAM AT THE DEPARTMENT 
FOR 
1:03:30 
ALL THE WORK YOU'VE BEEN DOING  ON IHSS AND ALSO YOUR YEARS BEFORE AS AN 
1:03:36 
ADVOCATE IT'S JUST REALLY APPRECIATED  I JUST WANT TO  PUT FORWARD YOU 
KNOW 
1:03:42 
AN ISSUE THAT WE'RE ALL WELL AWARE OF BUT WE GOT TO KEEP VOCALIZING IT 
MAKING SURE IT'S RIGHT THERE AND EVERY 
1:03:48 
DISCUSSION THAT WE TALK ABOUT IN TERMS OF COMMUNITY LIVING AND OTHER 
ADVOCATES HAVE RAISED IT IN THE Q&A BUT THIS 
1:03:54 
IS SOMETHING THAT IS PERSONAL TO ME  MY ADOPTED SON WHO'S 31 YEARS OLD 
HIS 
1:04:00 
MOM WAS AN IHSS WORKER BEFORE SHE DIED THE BIG ISSUE IS THE WORKFORCE 
1:04:06 
SHORTAGE NOT ONLY IN IHSS IT'S ACTUALLY IN OTHER FIELDS INCLUDING THOSE 
SERVING 
1:04:12 
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PEOPLE IN THE REGIONAL CENTERS NURSES DOCTORS EVERYWHERE BUT 
SPECIFICALLY ON 
1:04:19 
IHSS THERE'S A WORKFORCE SHORTAGE THAT IS ACTUALLY CAUSING CRISIS FOR A 
LOT OF PEOPLE 
1:04:24 
TO LIVE IN THEIR OWN HOMES AND SO IT'S AN ISSUE OF EQUITY IT'S AN ISSUE OF 
HOW DO WE REDUCE THE RISK OF PEOPLE BEING 
1:04:32 
HOMELESS AND WHAT MEASURES AND WHAT STEPS CAN WE TAKE BECAUSE 
THERE'S NO SINGLE SOLUTION AND I DON'T KNOW 
1:04:39 
CLAIRE I DON'T EXPECT YOU TO COME UP WITH A SOLUTION RIGHT NOW BUT IS 
THERE A WAY TOGETHER WE CAN LOOK AT DIFFERENT 
1:04:47 
SOLUTIONS OR PILOTS MAYBE YOU KNOW WHAT CAN KELL A DO  IN A CERTAIN 
AREA TO 
1:04:54 
SEE IF A DIFFERENCE CAN BE MADE AND AGAIN I DON'T THINK THERE'S A SINGLE 
SOLUTION TO ANY OF THIS BUT WE GOT TO 
1:05:00 
ALWAYS KEEP THE ISSUE OF WORKFORCE SHORTAGES AND THE NEED FOR PEOPLE 
TO HAVE THEIR WORKERS THERE IN THEIR HOME 
1:05:07 
SO THEY CAN REMAIN SAFELY OTHERWISE OUR TALK ABOUT HOUSING OUR TALK 
ABOUT TRANSPORTATION OUR TALK ABOUT ALL THESE 
1:05:14 
OTHER GOOD THINGS THAT WE'RE TALKING ABOUT NO WRONG DOOR  IS NOT GOING 
TO PRODUCE THE OUTCOMES WE WANT AND AGAIN 
1:05:21 
IT'S ALL ABOUT THE PERSON AND SO WE NEED TO ALWAYS KEEP THE ISSUE OF 
WORKERS AND SUPPORTS IN THE HOME RIGHT 
1:05:29 
THERE ALONG WITH EVERYTHING WE TALKED ABOUT BUT AGAIN I WANT TO THANK 
YOU FOR YOUR PRESENTATION AND YOUR WORK CLAIRE THANK 
1:05:35 
YOU THANKS MARTY AND AGREE THERE'S NO SINGLE SOLUTION I THINK WE'RE 
TRYING TO SEE HOW OUR IHSS CAREER PATHWAYS WITH 
1:05:42 
THE INCENTIVES LIKE HELPS INCREASE RECRUITMENT AND RETENTION  I THINK 
WE'LL HAVE A LOT OF CONVERSATIONS AROUND 
1:05:48 
THIS ISSUE WITH THAT AB 102 TASK FORCE AND ALWAYS HAPPY TO WORK 
1:05:54 
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WITH YOU ALL TO HEAR MORE SOLUTIONS TO THINK ABOUT MORE WAYS WE COULD 
BE INTEGRATED AND  IT DEFINITELY IS AN 
1:06:01 
ISSUE AND IT'S SOMETHING WE TAKE VERY SERIOUSLY BECAUSE  IHSS IS NOT A 
WORKABLE PROGRAM IF WE DO NOT HAVE THE 
1:06:06 
PROVIDERS PROVIDING THOSE SERVICES SO THANK YOU ALL APPRECIATE BEING 
HERE WITH YOU TODAY THANK YOU SO MUCH CLAIRE 
1:06:12 
REALLY APPRECIATE THE PRESENTATION AND YOUR EFFORTS TO ENGAGE  
COMMENTS AND 
1:06:17 
SUGGESTIONS FROM THIS COMMITTEE AS WELL AS OUR COMMUNITY AT LARGE  I 
WANT TO 
1:06:23 
REMIND FOLKS YEAH BOTH ON THE COMMITTEE AS WELL AS MEMBERS OF THE 
PUBLIC IS THAT IF YOU HAVE OTHER 
1:06:28 
COMMENTS THAT YOU WOULD LIKE TO PLACE INTO THE CHAT PLEASE DO SO 
QUESTIONS IN THE Q&A  BOX AS WELL AND ALSO TO 
1:06:37 
REMIND YOU THAT AT ANY TIME  ANY  MEMBERS OF THE COMMITTEE OR THE 
PUBLIC 
1:06:42 
CAN SUBMIT COMMENTS TO ENGAGE AT 
1:06:47 
AGING.COM THANK YOU SO MUCH AGAIN CLAIRE NEXT UP  WE HAVE A 
PRESENTATION 
1:06:54 
 FROM  A WHOLE HOST OF FOLKS WITH THE  DEPARTMENT OF HEALTHCARE 
1:07:01 
SERVICES JOSEPH BILLINGLEY THE ASSISTANT DEPUTY DIRECTOR OF INTEGRATED 
SYSTEMS CORTNEY MASLYN INTEGRATED SYSTEMS 
1:07:08 
OF CARE DIVISION CHIEF XIOMARA WATKINS BRESCHI HOME AND COMMUNITY 
BASED SERVICES 
1:07:14 
OPERATIONS BRANCH CHIEF  ALL WITH DEPARTMENT OF HEALTHCARE SERVICES 
AND HAGAR DICKMAN 
1:07:19 
THE SENIOR ATTORNEY AT JUSTICE AND AGING AND THEY WILL PRESENT  SOME 
BACKGROUND 
1:07:26 
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ON  VERY IMPORTANT  UPDATES CHANGES WHATNOT I KNOW A LOT OF US HAVE 
BEEN 
1:07:31 
WAITING FOR INFORMATION ON WHERE WE ARE WITH HOME AND COMMUNITY 
BASED ALTERNATIVES AND THE ASSISTED LIVING 
1:07:39 
WAIVERS  YOU'RE ON THANK 
1:07:46 
YOU JOSEPH ARE YOU GOING TO START YEAH SORRY I WAS TRYING TO NO 
1:07:52 
PROBLEM ALL RIGHT GO AHEAD GREAT NOW  GOOD MORNING EVERYONE  REALLY 
PLEASED TO BE ABLE TO BE HERE 
1:07:59 
TODAY AND SPEND SOME TIME  WITH ALL OF YOU  UPDATING ON  OUR HOME 
COMMUNITY 
1:08:05 
BASED ALTERNATIVES  WAIVER AND OUR ASSISTED LIVING WAIVER  AND REALLY  
1:08:11 
 ALSO JUST  LOOK FORWARD TO  THE OPPORTUNITY TO   HEAR QUESTIONS  
1:08:17 
 THAT YOU HAVE AND  REALLY ASSIST IN IN IN BEING ABLE TO   PROVIDE  
1:08:24 
RESPONSE THERE AND WORK TO  IDENTIFY   WHAT VHCS IS CURRENTLY 
1:08:30 
DOING  WITH THESE  WAIVERS  SO  WITH THAT  I'LL GO AHEAD AND PASS OVER 
1:08:36 
TO  CORTNEY  MASLYN AND  TO  
1:08:42 
WALK THROUGH OUR 
1:08:49 
UPDATES OKAY GOOD MORNING THANK YOU ALL  SO WHAT WE'RE GOING TO BE 
DOING  IS JUST PROVIDING AN UPDATE ON WHERE WE ARE 
1:08:56 
WITH THE WAIVERS AND JUST SOME BASICS ABOUT THE WAIVERS JUST AS LEVEL 
SETTING BUT REALLY I KNOW THAT PEOPLE 
1:09:02 
ARE  REALLY INTERESTED IN KIND OF FUTURE FORWARD BUT ALSO CURRENT STATE 
SO WE'RE GOING TO FOCUS ON THAT FOR MOST OF 
1:09:08 
THIS PRESENTATION  THE HOME AND COMMUNITY BASED ALTERNATIVES WAIVER 
AND THE ASSISTED LIVING WAIVER ARE 1915C 
1:09:15 
HCBS WAIVERS THAT PROVIDE ALTERNATIVES FOR INDIVIDUALS WHO WOULD 
OTHERWISE REQUIRE CARE IN A NURSING FACILITY OR A 
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1:09:21 
HOSPITAL OR  BE TRANSITIONED THERE SOME POINT THE HCBA WAIVER IS OPEN TO 
CALIFORNIA RESIDENTS OF ANY AGES AND 
1:09:28 
PROVIDES CURE MANAGEMENT AND WAIVER SERVICES TO PARTICIPANTS IN THE 
COMMUNITY BASED  SETTING  MOST 
1:09:33 
LIKELY THEIR HOME APARTMENT OR A FAMILY MEMBER'S HOME THE ASSISTED 
LIVING WAIVER REQUIRES ENROLES TO BE 21 YEARS OF AGE 
1:09:40 
AND OLDER AND PROVIDES ASSISTED LIVING SERVICES TO PARTICIPANTS WHO ARE 
LIVING WILLING TO RESIDE IN A RESIDENTIAL CARE 
1:09:46 
FACILITY FOR THE ELDERLY AN ADULT RESIDENTIAL FACILITY AND IN SOME 
COUNTIES  PUBLIC SUBSIDIZED HOUSING 
1:09:52 
NEXT SLIDE PLEASE SO THE HOME AND COMMUNITY BASED 
1:09:58 
ALTERNATIVES WAIVER  WAS RECENTLY RENEWED FOR ANOTHER FIVEYEAR TERM 
OH 
1:10:04 
YEP  AND  BEGINNING ON JANUARY 1 2023 AND ENDING DECEMBER 31 
1:10:12 
2027  ON  MOST RECENTLY ON JULY 12TH OF THIS YEAR WE NOTIFIED HCBA 
WAIVER 
1:10:20 
AGENCIES WHICH ARE OUR CONTRACTED ENTITIES THAT HELP PROVIDE  THE 
ASSESSMENT PROCESS AND ONGOING 
1:10:26 
CASE MANAGEMENT FOR WAIVER PARTICIPANTS THAT THE WAIVER WAS 
APPROACHING MAXIM 
1:10:32 
CAPACITY OF THE 8,974 PARTICIPANTS AND WE WERE NO LONGER 
1:10:38 
ABLE TO ACCEPT NEW WAIVER APPLICATIONS  AND WE WOULD BE PUTTING THEM 
ON A WAIT LIST WE'RE IN THE WE'RE CURRENTLY 
1:10:45 
IN THE PROCESS OF SUBMITTING AN AMENDMENT TO OUR CURRENT  HCBA WAIVER 
TO INCREASE THE CAPACITY BY ADDING SLOTS 
1:10:51 
WITH AN EFFECTIVE DATE OF JANUARY 1 2024 NEXT 
1:10:59 
PLEASE  SO RIGHT NOW WE HAVE THE NEW ENROLLMENTS WILL ONLY BE BASED 
UPON 
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1:11:05 
MONTHLY ATTRITION  FROM THE WAIVER PROGRAM  EVEN WHEN THE  ADDITIONAL 
1:11:10 
SLOTS ARE ADDED THE WAIVER WILL CONTINUE TO OPERATE WITH A WAIT LIST 
THERE IS INCREASED  AWARENESS OF THIS PROGRAM 
1:11:17 
ALSO INCREASE NEED FOR THIS PROGRAM AND WE WILL CONTINUE TO GROW  BUT 
JUST RECOGNIZING THAT THE NEED IS QUITE 
1:11:24 
GREAT AND SO WE WILL CONTINUE TO ASSESS EACH YEAR AND ONGOING  
ADDITIONAL SLOTS NEEDED  TO EXPAND THE PROGRAM  
1:11:33 
AND WHEN THERE IS A WAIT LIST APPLICANTS SEEKING TO ENROLL IN OUR WAIVER 
WHO MEET RESERVE CAPACITY ELIGIBILITY 
1:11:39 
REQUIREMENTS ARE PRIORITIZED FOR INTAKE SO THAT THEY  MAINTAIN ACCESS 
TO SERVICES OF MEDICAL NECESSITY SO THESE 
1:11:45 
ARE PEOPLE WHO ARE TRANSITIONING OUT OF SAY THE MULTI- SENIOR SERVICES 
PROGRAM WAIVER AND NEED ADDITIONAL SUPPORTS  
1:11:52 
IT COULD BE  SOME OF OUR RESERVE CAPACITY IS FOR  KIDS WE CAN DEFINITELY  
PROVIDE A LINK TO  THE 
1:11:58 
WAIVER  THAT GETS INTO MORE LEVEL OF DETAIL ON WHO IS IN THAT RES SERVE 
CAPACITY BUT THEY HAVE PRIORITY  FOR 
1:12:05 
THOSE RECENTLY OPEN SLOTS  AS WELL AS  THEY WOULD BE   THERE'S A 
1:12:10 
PRIORITY A PRIORITIZATION EVEN IN THE RESERVE CAPACITY  DEPENDING ON  THE 
1:12:16 
 APPROVED  REQUIREMENTS  CURRENT ENROLLMENT AND WAIT LIST INFORMATION 
1:12:22 
CAN BE FOUND ON OUR WEBSITE  WE CAN POP THAT INTO THE CHAT AS OR 
HOPEFULLY WE CAN POP THAT  LINK INTO THE CHAT 
1:12:28 
AND WE UPDATE THE DASHBOARD MONTHLY RIGHT NOW OF COURSE WE'RE STILL  
FINISHING CLOSING OUT ALL THE ADDITIONAL 
1:12:34 
SLOTS AND THAT WILL  MAYBE HAVE SOME SLIGHT DELAYS IN POSTING DUE TO 
THE FACT THAT WE ARE STILL WORKING THROUGH SOME 
1:12:41 
OF THOSE REMAINING SLOTS NEXT SLIDE PLEASE OH WE HAVE A SLIDE ON THE 
RESERVE 
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1:12:48 
CAPACITY I THOUGHT WE DID  SO THIS IS THE RESERVE CAPACITY IN A NUTSHELL 
WE HAVE ON THE INDIVIDUALS TRANSITIONING 
1:12:54 
FROM THE WAIVER FROM SIMILAR HCBS WAIVERS AS I MENTIONED OUR MULTI 
SENIOR SERVICES PROGRAM WAIVER WE HAVE THE 
1:13:00 
INDIVIDUALS UNDER 21 YEARS OF AGE  AS FOLLOW SO AGING OUT OF OUR EARLY 
1:13:06 
PERIODIC SCREENING DIAGNOSIS AND TESTING GROUP  OR RECENTLY AGED OUT OF 
THAT GROUP AND WHO HAVE BEEN RECEIVING 
1:13:12 
PRIVATE DUTY NURSING CHILDREN REQUIRING INSTITUTIONAL DEEMING TO ACCESS 
MEDICAL AND INDIVIDUALS OVERALL UNDER THE AGE OF 
1:13:19 
21 THAT WEREN'T  PREVIOUSLY MENTIONED ALSO THE NEXT   IS THE INDIVIDUALS 
1:13:25 
WHO'VE BEEN RESIDING IN A SKILLED NURSING OR ACUTE CARE FACILITY FOR AT 
LEAST 60 DAYS AT THE TIME OF THE APPLICATION WAS SUBMITTED AND WE ALL 
1:13:33 
PRIORITIZE APPLICATIONS FOR THE DEPENDENT CHILDREN AND SPOUSES OF 
ACTIVE DUTY MILITARY SERVICE MEMBERS IN 
1:13:39 
ACCORDANCE WITH WELFARE AND INSTITUTIONS CODE  14132 
1:13:46 
N93 NEXT SLIDE  I'LL NEXT GO INTO OUR ASSISTED LIVING WAIVER SO THE CURRENT 
ALW EXPIRES 
1:13:54 
ON A WAIVER EXPIRES ON FEBRUARY 29TH 2024 WE ARE CURRENTLY IN THE 
PROCESS OF 
1:14:00 
RENEWING THE WAIVER FOR ANOTHER YEAR FIVE YEAR WAIVER TERM ON THAT 
WILL BEGIN UPON MARCH 1 
1:14:07 
2024  IN ORDER TO MOVE THAT WAIVER RENEWAL FORWARD  THE CENTER FOR 
MEDICARE AND MEDICAID SERVICES ADVISE 
1:14:14 
CMS OR DHCS TO ONLY INCLUDE TECHNICAL AMENDMENTS AND OR MINOR 
CHANGES AND USE SUBSEQUENT AMENDMENTS TO MAKE 
1:14:20 
SUBSTANTIVE CHANGES  SO TO BALANCE THE NEED FOR A SWIFT RENEWAL AND 
THE ABILITY TO ADDRESS STAKEHOLDER FEEDBACK WE HAVE 
1:14:26 
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 ARE GOING TO BE DOING A TWO-PHASED APPROACH PHASE ONE IS ENSURING 
CONTINUITY  WHICH INVOLVED SUBMITTING THAT 
1:14:32 
RENEWAL APPLICATION THAT INCLUDES TECHNICAL AND MINOR CHANGES THAT  
WAS OUT FOR COMMENT  AND  WE'VE RECEIVED 
1:14:39 
  MANY OF YOUR FEEDBACK ON THAT AND WE ARE GOING THROUGH THAT 
CURRENTLY  BUT THEN ALSO THERE'S GOING TO BE A 
1:14:44 
PHASE TWO WHICH WILL ADDRESS STAKEHOLDER FEEDBACK FOLLOWING CMS'S 
APPROVAL OF THE ALW RENEWAL  WHICH WILL ADDRESS SOME 
1:14:50 
OF THE THINGS THAT WE HEARD IN OUR HCBA ALW INTEGRATION ENGAGEMENT AS 
WELL AS  
1:14:56 
LOOKING TO  INCREASE THE SLOTS NEXT SLIDE 
1:15:03 
PLEASE  AS I MENTIONED WE WERE NO LONGER PURSUING THE HCBA A 
IMMIGRATION 
1:15:08 
AND WE'RE NOT GOING TO BE EXPANDING THE ASSISTED LIVING WAIVER 
STATEWIDE WE WILL FOCUS OUR EFFORTS ON 
1:15:14 
THE UPCOMING ALW WAIVER RENEWAL AND THE LONG-TERM GOALS TO BEGIN 
INTEGRATING THE HCBA WAIVER AS WELL AS THE ALW WAIVER 
1:15:22 
INTO DHCS MANAGED CARE DELIVERY SYSTEM IN 2027 WE WILL BE AS I SAID  IN  
1:15:29 
SUBMITTING A SUBSEQUENT AMENDMENT TO MAKE SUBSTANTIVE CHANGES 
INCLUDING AN INCREASE WAIVER CAPACITY ONGOING FOR ALL 
1:15:35 
FIVE YEARS  AND WE ALSO IN ADDITION TO ADDRESS THE NEED AND THE FACT 
THAT WE 
1:15:40 
ARE GETTING CLOSE TO CAPACITY ON THE CURRENT  YEAR FIVE THAT WE'RE 
1:15:46 
CURRENTLY IN UNTIL FEBRUARY WE'LL ALSO BE SEEING IF WE CAN GET AN 
INCREASE IN CAPACITY FOR THIS WAIVER YEAR  SO THAT 
1:15:52 
WE DO NOT HIT  CAPACITY  THIS YEAR AGAIN OUR CURRENT ENROLLMENT AND 
WAIT 
1:15:58 
LIST INFORMATION CAN BE FOUND ON OUR WEBSITE AND THIS IS UPDATED ON A 
REGULAR 
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1:16:04 
BASIS NEXT SLIDE 
1:16:16 
OKAY THANK YOU THAT WAS A LOT OF INFORMATION THAT YOU SHARED  NOW 
WE'RE 
1:16:23 
OPEN TO DACLAC MEMBER  QUESTIONS COMMENTS ACTUALLY SHERI I THINK 
BEFORE 
1:16:29 
WE DO THAT WE ARE GOING TO HAVE HAGAR TALK AND THEN WE'LL TAKE 
1:16:35 
EVERYONE'S COMMENTS TOGETHER DOES THAT MAKE SENSE PERFECT ARE YOU 
THERE 
1:16:42 
GO YEAH GOOD MORNING THANK YOU FOR HAVING ME  AS ONE OF THE FEW HCBS 
1:16:50 
PROGRAMS THAT ALLOWS LOW INCOME PARTICIPANTS WITH HIGH CARE NEEDS 
THE ABILITY TO REMAIN IN THE COMMUNITY THE 
1:16:56 
ASSISTED LIVING WAIVER IS AN IMPORTANT PROGRAM IN THE SPECTRUM OF 
CALIFORNIA'S HOME AND COMMUNITY BASED SERVICES THAT 
1:17:02 
IS AVAILABLE TO OLDER ADULTS AND PEOPLE WITH DISABILITIES SO WITH THIS IN 
MIND 
1:17:07 
JUSTICE AND AGING TOGETHER WITH DISABILITY RIGHTS CALIFORNIA ADVOCATES 
FOR NURSING HOME REFORM AND 
1:17:13 
BET TZEDEK SUBMITTED COMMENTS LAST WEEK ON THE RENEWAL OF 
CALIFORNIA'S ASSISTED LIVING WAIVER AND THOSE COMMENTS WERE 
1:17:19 
SIGNED ON TO BY 36 OTHER ORGANIZATIONS INCLUDING OLDER ADULTS AND 
DISABILITY 
1:17:25 
ADVOCATES PROVIDERS AND COMMUNITY- BASED ORGANIZATIONS AND 
REPRESENTING THE CONSUMER PERSPECTIVE SO IF YOU HAVE NOT 
1:17:31 
SEEN THIS LETTER YET FEEL FREE TO REACH OUT TO ME AND I'LL BE HAPPY TO 
SHARE IT WITH YOU OUR COMMENTS FOCUSED ON THREE 
1:17:37 
AREAS OF CONCERN WITH THE CURRENT RENEWAL  AND THE CURRENT WAIVER AS 
WELL ONE IS INADEQUATE CAPACITY  THE 
1:17:44 
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SECOND IS LACK OF CONSUMER PROTECTIONS AND FOR PERFORMANCE MEASURES 
AND THE THIRD IS FOR TRANSPARENCY AND PUBLIC 
1:17:50 
ENGAGEMENT WITH STAKEHOLDERS SO I WOULD LIKE TO USE OUR TIME HERE TO 
WALK THROUGH WHAT WE AS CONSUMER ADVOCATES 
1:17:56 
WOULD LIKE TO SEE ADDRESSED IN THE WAIVER AS THE DEPARTMENT OF 
HEALTHCARE SERVICES  GOES THROUGH THE PROCESS OF 
1:18:02 
RENEWING THIS VERY IMPORTANT WAIVER SO THE ASSISTED LIVING WAIVER 
1:18:08 
PROVIDES ESSENTIAL SERVICES TO INDIVIDUALS WHO REQUIRE HIGH LEVEL OF 
CARE TO BE ABLE TO REMAIN LIVING IN THE 
1:18:14 
COMMUNITY OR TO MOVE FROM NURSING HOME CARE BACK TO COMMUNITY 
SETTINGS YET THE WAIVER HAS SEVERAL INDICATORS THAT IT 
1:18:20 
HAS INADEQUATE CAPACITY THAT FAIL TO BEET STATEWIDE NEED AND WE SEE 
SEVERAL INDICATORS OF THIS UNET NEED WE SEE LONG 
1:18:27 
WAIT LISTS WE SEE THE LIMITED GEOGRAPHIC PRESENCE OF THE WAIVER AND WE 
SEE A USE OF INSTITUTIONAL PLACEMENT IN 
1:18:34 
ORDER TO CIRCUMVENT WAIT LISTS AND ACCESS WAIVER SERVICES THE FIRST IS 
THE WAIT LIST WE 
1:18:40 
FIND THAT IT IS CONCERNING THAT WE SEE MONTH AFTER MONTH THAT THERE 
ARE THOUSANDS OF INDIVIDUALS WAITING ON A WAIT LIST FOR WAIGHT WAIVER 
ACCESS AND 
1:18:47 
TO ADDRESS THIS NEED WE WANT TO SEE AN IN A SIGNIFICANT INCREASE IN 
WAIVER SLOTS THAT REFLECTS THE NEED AND FULLY 
1:18:53 
ELIMINATES WAIT LISTS WE ALSO WANT TO HIGHLIGHT THAT WITH A WAIVER 
BEING AVAILABLE IN ONLY 15 COUNTIES THERE ARE 
1:19:00 
LARGE SWATHS OF CALIFORNIANS THAT NEED BUT CANNOT ACCESS THE WAIVER 
AND WE ASK THE DHCS USE THE RENEWAL  AS AN 
1:19:07 
OPPORTUNITY TO INVEST IN A STATEWIDE EXPANSION AND ENSURE THAT THERE 
ARE  ADEQUATE  INFRASTRUCTURAL INVESTMENTS 
1:19:15 
MADE SO THAT THAT EXPANSION CAN ACTUALLY HAPPEN IN THE LONG TERM AND 
FINALLY WE KNOW THAT BECAUSE OF LONG WAIT LIST 
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1:19:21 
THERE ARE REPORTS FROM AGENCIES AND CONSUMERS THAT INDIVIDUALS MOVE 
INTO INSTITUTIONAL SETTINGS AS A WAY OF 
1:19:26 
GETTING ACCESS TO THE WAIVER OR BECAUSE THEY ARE NOT ABLE TO WAIT TO 
ENROLL BECAUSE OF BECAUSE THEIR NEEDS ARE TOO 
1:19:32 
URGENT AND WE FIND THAT THIS IS A SEVERE  AND SIGNIFICANT CONSEQUENCE TO 
ADDRESS THE PERSISTANT 
1:19:39 
INADEQUACY OF CAPACITY IN THE WAIVER WE ASK THE DEPARTMENT SHOULD 
INCREASE CAPS 
1:19:44 
TO MEET THE NEED AND ELIMINATE WAIT LISTS BE AVAILABLE STATEWIDE AND 
PRIORITIZE BASED ON IMMINENT NEED 
1:19:50 
MEANING ADDING ADDITIONAL PRIORITIZATION CATEGORIES INCLUDING FOR 
INDIVIDUALS EXPERIENCING HOMELESSNESS AND THOSE 
1:19:56 
COMING OUT OF INCARCERATION THAT REQUIRE THESE SERVICES IN ORDER TO 
REMAIN IN THE 
1:20:02 
COMMUNITY AS CONSUMER ADVOCATES WE ALSO STRONGLY ENCOURAGE THE 
STATE TO INCLUDE 
1:20:07 
ROBUST CONSUMER PROTECTIONS IN THE WAIVER THESE INCLUDE RATE 
PROTECTIONS THAT WILL ENSURE THAT RESIDENTS DON'T 
1:20:14 
FACE EVICTION WHEN THEIR ROOM AND BOARD RATES ARE SUDDENLY INCREASED 
TO A LEVEL THEY CANNOT AFFORD REQUIRE PROVIDERS AND 
1:20:20 
WAIVER AGENCIES TO OFFER BROAD SWATH OF TRANSPORTATION OPTIONS THAT 
WOULD ENABLE RESIDENTS TO ACCESS COMMUNITY ACTIVITIES 
1:20:28 
AND SERVICES AS ENVISIONED BY OLSTEAD AND THE RECENT IMPLEMENTATION 
IMPLEMENTED HCBS SETTINGS RULE AND AN 
1:20:35 
ACCESSIBLE AND WIDELY AVAILABLE GRIEVANCE PROCEDURE THAT WILL ALLOW 
CONSUMERS TO ASSERT THEIR 
1:20:42 
RIGHTS AND FINALLY WE WANT TO USE THIS OPPORTUNITY TO LAY OUT WHAT WE 
WANT TO SEE IN FUTURE STAKEHOLDER ENGAGEMENT 
1:20:48 
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PROCESSES ESPECIALLY AS THE DEPARTMENT IS  PLANNING ON MAKING 
AMENDMENTS TO 
1:20:53 
FUTURE WAIVER WE BELIEVE THE HALLMARK OF A MEANINGFUL STAKEHOLDER 
PROCESS INCLUDES TRANSPARENCY OUTREACH AND THE 
1:21:01 
INCORPORATION OF INPUT BY THE PUBLIC WHAT WE MEAN BY TRANSPARENCY IS 
TIMELY 
1:21:06 
ACCESSIBLE AND ACCURATE INFORMATION THAT IS UPDATED ROUTINELY TO 
RESPOND TO THE NEEDS AND CIRCUMSTANCES OF  BOTH IN 
1:21:13 
THE STATE AND CONSUMER NEEDS  WE WOULD LIKE TO SEE ADDITIONAL 
OUTREACH EFFORTS 
1:21:19 
TO IN CONSULTATION WITH A DIVERSE GROUP OF INDIVIDUALS WITH LIVED 
EXPERIENCE AND WE WANT TO SEE THAT THE INPUT THAT THOSE 
1:21:26 
GROUPS PROVIDE IS INCORPORATED INTO A PROPOSED AND ADOPTED POLICY AND 
THE 
1:21:31 
IMPLEMENTATION THANK YOU VERY MUCH FOR GIVING ME THIS 
1:21:36 
TIME THANK YOU TO THE DEPARTMENT AND TO HAGAR FOR THEIR PRESENTATIONS 
ON THESE 
1:21:43 
IMPORTANT WAIVER PROGRAMS I THINK NOW WE HAVE A  SOME TIME FOR 
DISCUSSION AND 
1:21:48 
STAKEHOLDER COMMENTS IF ANYBODY WANTS TO RAISE THEIR HAND 
1:21:55 
AND IN CASE I'M NOT SEEING IT  SOMEBODY WHO IS CAN LET ME 
1:22:00 
KNOW  DEBBIE HAS HER HAND RAISED PATTI THANK YOU DEBBIE TAKE IT AWAY 
GOOD 
1:22:08 
MORNING EVERYONE  MY NAME IS DEBBIE TO I USE SHE AND HER PRONOUNS I'M 
WITH 
1:22:13 
CHOICE IN AGING AND THANK YOU FOR THE PRESENTATIONS THERE A LOT A LOT 
OF MEAT 
1:22:19 
IN ALL OF THIS MY  I COULD HAVE COMMENTS ABOUT EVERYTHING AND KEEP US 
ON FOR THREE HOURS LONGER THAN THE MEETING 
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1:22:25 
AND I WILL NOT I'M GOING TO JUST NARROW DOWN TO JUST A BRIEF BIT OF 
FEEDBACK ABOUT THE ASSISTED LIVING WAIVER AND 
1:22:31 
THANKS TO JUSTICE AND AGING FOR PUTTING TOGETHER SUCH A COMPREHENSIVE 
BIT OF FEEDBACK BUT OUR LIVED 
1:22:37 
EXPERIENCE OF THE ASSISTED LIVING WAIVER IN CONTRA COSTA COUNTY IS WHEN 
THE RATES 
1:22:44 
AREN'T EVEN COMPETITIVE WITH A SHARED ROOM RATE FOR A LOWER COST CARE 
PERSON 
1:22:51 
IT MAKES IT IMPOSSIBLE FOR THESE RESIDENTIAL CARE FACILITIES FOR THE 
ELDERLY TO SIGN UP FOR IT  WHEN THEY 
1:22:58 
HAVE TO JUMP THROUGH HOOPS KEEP BECOMING A MEDICAL PROVIDER AND TAKE 
ON SOMEBODY 
1:23:03 
WHO NEEDS SIGNIFICANTLY MORE CARE THAN THE AVERAGE PERSON LIVING IN AN 
RCF FOR A RATE THAT IS LESS IT IS NOT AN 
1:23:11 
INVITING THING TO ENGAGE IN SO REALLY THE LEVEL AND I FEEL LIKE THERE'S 
1:23:18 
A COMMON THREAD THAT'S HAPPENING WHETHER WE'RE TALKING ABOUT IHSS 
ADULT DAY 
1:23:23 
HEALTH CARE  AND THESE WAIVERS THE PERSONAL CARE SERVICES THAT ARE 
DELIVERED THROUGH THE HCBA WAIVER AND 
1:23:31 
OTHER THINGS IF WE CAN'T PAY WHAT IT COSTS TO PROVIDE THOSE SERVICES 
WE'RE 
1:23:36 
GOING TO CONTINUE TO HAVE MASSIVE GAPS SO HOW WE RESTRUCTURE PAYMENT 
REFORM IS 
1:23:43 
PRIMARY TO ALL OF THIS I JUST WANTED TO SHARE THOSE COMMENTS THANK 
YOU THANK YOU SO MUCH DEBBIE  JACKIE 
1:23:51 
CAN YOU SEE IF THERE ARE OTHER HANDS 
1:23:59 
RAISED HI PATTI THIS IS CARROLL THERE ARE NO OTHER COMMITTEE HANDS THAT I 
SEE 
1:24:08 
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OKAY THEN I THINK WE CAN  MOVE ON TO  HOME AND 
1:24:16 
COMMUNITYBASED SERVICES GAP ANALYSIS AND  SARAH DO YOU INTRODUCE THE 
1:24:23 
PUBLIC COMMENT AND THEN  WE WILL GO INTO OH EXCUSE ME I'M SO SORRY PATTI 
THANK 
1:24:29 
YOU FOR CATCHING THAT SO CARROLL YOU CAN LET ME KNOW IF 
1:24:34 
ANYBODY IS  CALLING IN OR ZOOMING IN TO PARTICIPATE IN PUBLIC COMMENT YES 
1:24:42 
THANK YOU THANKS PATTI  THIS IS THE PUBLIC COMMENT PERIOD  THERE ARE 
TWO 
1:24:49 
THIS IS THE FIRST OF TWO SO PLEASE RAISE YOUR HAND IF YOU'RE  ON ZOOM  
1:24:56 
STAR NINE IF YOU ARE ON THE PHONE AND WE WILL GO AHEAD AND UNMUTE YOUR 
LINE 
1:25:03 
REMINDING YOU THAT THERE ARE  TWO MINUTES ALLOCATED FOR EACH PUBLIC 
COMMENT AND OF COURSE IF YOU DON'T GET 
1:25:11 
TO YOUR ENTIRE COMMENT YOU MAY EMAIL US AT ENGAGE AT AGING DOT COM 
1:25:17 
SO THE FIRST COMMENT  HAND UP IS RICHARD SKAFF I HAVE UNMUTED YOUR LINE 
1:25:24 
RICHARD GO AHEAD RICHARD CAN YOU SPEAK CAN YOU IS 
1:25:32 
YOUR AUDIO 
1:25:38 
WORKING YOU ARE UNMUTED 
1:25:45 
OKAY RICHARD WE CAN COME BACK TO YOU IF YOU WANT TO WORK ON YOUR 
AUDIO WE'LL TAKE ANOTHER CALL AND SEE IF YOU CAN  
1:25:52 
GET IT WORKING  THE NEXT IS MARAM 
1:25:58 
BOSAN SO I HAVE UNMUTED YOUR LINE YOU HAVE THE POWER TO UNMUTE 
YOURSELF 
1:26:04 
MIRIAM HI CAN YOU GUYS HEAR ME CAN YES GO AHEAD PLEASE HI MY NAME IS 
MARIAM 
1:26:10 
VCAN AND  I'M FROM THE CONGREGATE LIVING HEALTH FACILITY ASSOCIATION  
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1:26:15 
CONGREGATE LIVING HEALTH FACILITIES ARE PART OF THE HCBA HOME AND 
COMMUNITY BASED  ALTERNATIVE WAIVER  JUST LIKE 
1:26:23 
 ALW IS  I WANTED TO JUST  HOP ON 
1:26:28 
HERE AND JUST SAY THAT  I YOU KNOW I 
1:26:33 
WANTED TO JUST  SAY THAT IT WOULD BE VERY HELPFUL FOR CLIFF FACILITIES OR 
1:26:38 
CONGREGATE LIVING HEALTH FACILITIES TO BE  A MANAGED CARE BENEFIT  IT WILL 
1:26:44 
INCREASE ACCESSIBILITY BY SO MANY MORE WHO WANT TO PARTICIPATE IN OUR 
PROGRAM 
1:26:49 
CURRENTLY WE ARE NOT PART OF MLTSS BUT  WHEN CORTNEY MASLYN WAS 
DOING HER 
1:26:54 
SLIDES I NOTICED THAT IN 2027 THAT MIGHT BE A POSSIBILITY I WASN'T SURE IF I 
UNDERSTOOD THAT CORRECTLY  I WOULD 
1:27:02 
NEED CLARIFICATION ON THAT PLEASE AND  ALSO I WANTED TO MAKE A COMMENT 
ON  
1:27:09 
THE ENROLLMENT  PORTION OF  THE HCBA SO IN ORDER FOR SOMEBODY TO 
ENROLL 
1:27:16 
IN AN ALTERNATIVE WAIVER IT TAKES UP TO LIKE 90 DAYS  THAT'S QUITE A LONG 
TIME 
1:27:21 
WHEN PERSON IS IN A HOSPITAL AND WANTS TO TRANSITION TO THE COMMUNITY  
THE HOSPITAL AS YOU KNOW WILL NOT HOLD THESE 
1:27:28 
PATIENTS IN THEIR SETTINGS SO IS THERE ANY WAY THAT THAT COULD BE 
SHORTENED OR  SOMEHOW MODIFIED IN SOME WAY OR  I 
1:27:36 
DON'T KNOW THOSE ARE THE TWO THINGS I WANTED TO ASK AND SAY THANK YOU 
VERY MUCH THANK YOU MARIAM  
1:27:44 
RICHARD ARE YOU ABLE TO UNMUTE AND GO 
1:27:51 
AHEAD I SEE YOU'RE UNMUTED RICHARD WE STILL 
1:27:56 
CAN'T HEAR YOU LET'S MOVE ON IN THE INTEREST OF 
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1:28:03 
TIME I'M GOING TO MOVE ON TO CONNIE ARNOLD CONNIE YOU CAN UNMUTE 
1:28:09 
YOURSELF YES HI THANK YOU VERY MUCH CONNIE ARNOLD DISABILITY RIGHTS 
ADVOCATE 
1:28:14 
FOR 30 PLUS YEARS ONE OF THE CONCERNS THAT I HAVE IS WHILE THEY NEED 
1:28:20 
ADDITIONAL SERVICES FOR ASSISTED LIVING WAIVER  WE ALSO NEED TO MAKE 
SURE THAT 
1:28:27 
WE'RE NOT PREDISPOSING PEOPLE TO CONGREGATE SETTINGS BECAUSE THERE IS 
1:28:32 
INSUFFICIENT ACCESSIBLE  LOW INCOME VERY LOW INCOME HOUSING THAT 
WOULD MEET THE NEED OF 
1:28:38 
INDIVIDUALS WITH SSI AND WOULD ALSO PROMOTE THE FACT THAT WE NEED A 
1:28:44 
WORKFORCE AND THAT IS THE BIG ELEPHANT IN THE ROOM IF YOU DO NOT HAVE 
AN A 
1:28:49 
WORKFORCE TO HELP AND ASSIST PEOPLE NO MATTER WHERE THEY LIVE THAT IS 
THE 
1:28:55 
BIGGEST PROBLEM AND WAGES AND JOB INCENTIVES IS WHAT IT COMES 
1:29:01 
DOWN TO AND CURRENTLY HOME AND COMMUNITY BASED SERVICES REMAIN 
OPTIONAL SERVICES 
1:29:07 
UNDER FEDERAL LAW AND 
1:29:12 
INSTITUTIONAL CARE IS MANDATORY SO WHILE SOME PEOPLE NEED TO 
1:29:17 
BE IN CONGREGATE SETTINGS LIKE ASSISTED LIVING WAIVERS THE MAJORITY OF 
PEOPLE 
1:29:22 
WITH DISABILITIES HAVE FOUGHT FOR SECTION 504 IN 1973 FOR INDEPENDENT 
1:29:28 
LIVING AND SUPPORTIVE SERVICES THAT WORK FOR THE INDIVIDUAL IN THEIR OWN 
HOME IN THE COMMUNITY I SEE A DISCONNECT HERE 
1:29:36 
BECAUSE YOU WANT TO EMPHASIZE COMMUNITY LIVING OVER INDEPENDENT 
LIVING AND THAT 
1:29:41 
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DOES NOT CORRELATE WITH  YOU KNOW TRUE 
1:29:47 
INDEPENDENT LIVING IN THE COMMUNITY WHERE YOU HAVE YOUR NEEDS 
SUPPORTED BY AVAILABLE AMPLE CAREGIVERS TO ALLOW 
1:29:55 
CHOICE AND CONSUMER DIRECTION AND IT REALLY BOILS DOWN TO PARITY IN 
WAGES AND 
1:30:01 
JOB INCENTIVES AND I DON'T SEE THAT THAT'S GOING TO HAPPEN WITH A 
STATEWIDE 
1:30:08 
NON-TRANSPARENT  BILL THAT'S PENDING THAT'S A TWO-YEAR BILL WHEN THEY'RE 
RAISING HEALTH CARE WAGES TO $25 AN HOUR 
1:30:16 
AND FAST FOOD WORKERS TO $20 AN HOUR AND WE'RE STUCK ON AN INDIVIDUAL 
IHSS 
1:30:22 
PROVIDER PAY RATE SO WHAT ARE YOU GOING TO DO TO ADDRESS THE ELEPHANT 
IN 
1:30:27 
THE ROOM OF PAY PARITY BETWEEN INSTITUTIONAL SETTINGS AND HOME AND 
1:30:34 
COMMUNITY BASED SERVICES SETTINGS TO ENSURE THAT QUADRIPLEGICS 
FUNCTIONAL 
1:30:39 
QUADRIPLEGICS AND INDIVIDUALS WITH COMPLEX CHRONIC CONDITIONS WHO 
HAVE PARAMEDICAL SERVICE NEEDS CAN GET THE 
1:30:46 
HELP THEY NEED TO REMAIN LIVING IN THE COMMUNITY NOT BE FORCED OUT OF 
THEIR HOMES THANK YOU THANK YOU CONNIE FOR 
1:30:52 
THAT COMMENT AND IT'S I THINK IT'S AN IMPORTANT ONE THAT IS  HAS BEEN 
1:30:57 
ADDRESSED IN SOME OF THE COMMENTS HERE BUT I'M WONDERING IF THE 
DEPARTMENT OF HEALTH CARE SERVICES WOULD LIKE TO 
1:31:03 
ADDRESS KIND OF THE NARROWER QUESTION I BELIEVE THERE WAS A COMMENT 
YOU 
1:31:10 
MADE  CORTNEY ABOUT THE FACT THAT THE AVAILABILITY OF ASSISTED LIVING 
WAIVER IS GIVEN IN RCFE BUT ALSO IN SOME 
1:31:21 
COUNTIES  PRIMARILY LOS ANGELES COUNTY IN PUBLICLY SUBSIDIZED HOUSING OR 
OTHER 
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1:31:26 
NON- CONGREGATE SETTINGS CAN YOU TALK ABOUT ANY PLANS TO EXPAND 
ASSISTED 
1:31:32 
LIVING WAIVER SERVICES IN OTHER PUBLICLY SUBSIDIZED HOUSING IN OTHER 
COUNTIES 
1:31:38 
PATTI I'M SORRY TO JUMP IN THE WAY THAT THE PROTOCOL IS FOR PUBLIC 
COMMENT TO ALLOW ENOUGH TIME FOR THE COMMENTS WE 
1:31:45 
TAKE COMMENT BUT WE DON'T TURN IT INTO Q&A FROM THE PRIOR DISCUSSION SO 
I THOUGHT THEY MIGHT WANT A CHANCE TO 
1:31:51 
RESPOND IT'S CERTAINLY UP TO THEM I WILL GO AHEAD AND JUST DO A 
1:31:58 
QUICK RESPONSE JUST TOUCHING ON A COUPLE OF THE PIECES THAT WERE 
BROUGHT UP DO APPRECIATE THE COMMENTS 
1:32:05 
RECEIVED AS WELL AS THE INPUT FROM JUSTICE AND 
1:32:13 
AGING IN RELATION TO  THE  THE ASSISTED LIVING WAIVER  AND SO 
1:32:20 
JUST TO TOUCH ON A COUPLE OF THOSE COMMENTS  SPECIFICALLY LIKE CONOR I 
THOUGHT YOU RAISED SOME GREAT POINTS  
1:32:25 
ONE THING I DO WANT TO EMPHASIZE IS THAT YOU KNOW  WE ARE WORKING 
1:32:31 
THROUGH  THE DIFFERENT HOME AND COMMUNITY BASED SERVICES PROGRAMS  
THAT CALIFORNIA MAKES AVAILABLE  
1:32:39 
TO ADDRESS  OR TO MAKE HOME COMMUNITY BASED SERVICES AVAILABLE IN 
1:32:45 
MULTIPLE YOU KNOW IN IN VARIOUS SETTINGS SO THE INDIVIDUALS HAVE A 
CHOICE IN WHERE THEY CAN RECEIVE THOSE  THOSE 
1:32:51 
SETTINGS SO YES WE DO HAVE CONGREGATE COMMUNITY BASED SETTINGS LIKE    
1:32:57 
HELP ASSISTANT LIVING WAIVERS PRIMARILY DELIVERED AND ALSO LIKE THE 
1:33:02 
CONGR LIVING HEALTH FACILITIES   OPTION THAT'S AVAILABLE  IN THE HOME 
COMMUNITY BASED ALTERNATIVES WAIVER  
1:33:09 
BUT TO THE POINT THAT THAT THAT THAT PATTI RAISED  AND THAT WE DID 
IDENTIFY  WE DO MAKE ASSISTED LIVING 
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1:33:16 
WAIVER  AVAILABLE IN  MULTIPLE SETTING TYPES INCLUDING BOTH FACILITY 
BASED SETTINGS  AND IN  PUBLIC 
1:33:24 
SUBSIDIZED HOUSING  WHICH IS CURRENTLY ONLY AVAILABLE IN LOS ANGELES  
COUNTY  BUT WHERE IT 
1:33:31 
ACTUALLY PROVIDES THE ASSISTED LIVING SERVICES IN AN INDIVIDUAL'S OWN 
APARTMENT THAT THEY RESIDE IN   
1:33:38 
THROUGH A HOME HEALTH APPROACH VERSUS A TRADITIONAL ASSISTED LIVING 
FACILITY APPROACH  AND WE ARE LOOKING AT  
1:33:44 
OPPORTUNITIES FOR HOW THAT CAN BE CONTINUE TO EXPLORE OPPORTUNITIES 
FOR HOW THAT CAN BE  UTILIZED     
1:33:51 
 ACROSS THE STATE SO THAT IS SOMETHING THAT WE CONTINUE TO LOOK AT   
AND JUST ALSO EMPHASIZING THAT THE HOME AND 
1:33:57 
COMMUNITY BASED ALTERNATIVES WAIVER IS A WAIVER  WHERE THE SERVICES 
ARE PRIMARILY PROVIDED TO INDIVIDUALS IN 
1:34:03 
THEIR HOMES IN THE COMMUNITY  THE MAJORITY OF INDIVIDUALS THAT THAT ARE  
ENROLLED IN THE HCBA WAIVER ARE ACTUALLY 
1:34:09 
LIVING IN THEIR OWN HOMES OR APARTMENTS IN THE IN THE COMMUNITY  AND 
THAT'S REFLECTED IN OTHER WAIVERS THAT   
1:34:15 
ARE MADE AVAILABLE IN CALIFORNIA AND OTHER HGBS PROGRAMS THAT ARE  
AVAILABLE IN CALIFORNIA THAT PROVIDE SERVICES TO INDIVIDUAL 
1:34:22 
 IN THEIR HOMES  THAT THEY LIVE WITHIN  SO DEFINITELY AGREE TO THAT 
1:34:28 
POINT  AND WE CONTINUE TO LOOK TO MAKE GIVE 
1:34:34 
INDIVIDUALS CHOICES IN HOW THEY RECEIVE SERVICES AND THE SETTINGS IN 
WHICH THEY RECEIVE THOSE SERVICES  
1:34:42 
I THINK ALSO JUST EXPANDING ON SOME OF THE POINTS THAT WERE RAISED  
1:34:47 
DURING THE BY JUSTICE IN AGING  WE DO AGREE THAT  
1:34:54 
MAKING  ASSISTED LIVING AND ALSO THAT I SAW IN THE COMMENTS THAT MAKING 
ASSISTED LIVING  AVAILABLE STATEWIDE 
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1:35:00 
IS IMPORTANT  REALLY WHAT WE'VE MOVED AWAY FROM IS SPECIFICALLY LOOKING 
TO DO THAT IN A MORE LIMITED FASHION THROUGH 
1:35:06 
THE WAIVERS WHEN WE PREVIOUSLY LOOKED AT ALW AND HCBA WAIVER 
INTEGRATION  AND REALLY LOOKING AT 
1:35:12 
WHAT WE'RE BUILDING ON WHAT WE'RE DOING THROUGH COMMUNITY SUPPORTS  
IN OUR MANAGED CARE  DELIVERY SYSTEM  
1:35:19 
AND SPECIFICALLY MAKING AVAILABLE THE COMMUNITY SUPPORT FOR NURSING 
1:35:25 
FACILITY TRANSITION OR DIVERSION  TO  ASSISTED LIVING AND SO REALLY 
WORKING TO BUILD  THROUGH OUR MANAGED CARE 
1:35:31 
DELIVERY SYSTEM THAT YOU KNOW NETWORK CAPACITY AND  FLEXIBILITY  
1:35:38 
IN TERMS OF WORKING HAVING MANAGED CARE PLANS WORK TO 
1:35:44 
ESTABLISH CONTRACTS WITH  ASSISTED LIVING PROVIDERS  AS WELL AS 
1:35:50 
CASE MANAGEMENT FOR THOSE INDIVIDUALS THAT ARE RECEIVING THE ASSISTED 
LIVING SERVICES  SO THAT WE 
1:35:57 
DO HAVE EXPANDED AVAILABILITY OF ASSISTED LIVING THROUGHOUT THE STATE 
AND NOT JUST IN THE COUNTIES IN WHICH IT'S 
1:36:02 
AVAILABLE THROUGH THE WAIVER  SO THAT IS DEFINITELY AN IMPORTANT FACET  
FOR   DHCS AS WE CONTINUE 
1:36:11 
TO RECOGNIZE CAPACITY ISSUES WITHIN OUR WAIVERS AND ADD ADDITIONAL 
SLOTS SO THAT WE CAN CONTINUE TO MAKE 
1:36:17 
THOSE WAIVERS AVAILABLE  BUT ALSO RECOGNIZING THAT WE'RE WORKING TO 
MAKE SIMILAR SERVICES AND SUPPORTS AVAILABLE 
1:36:23 
THROUGH COMMUNITY SUPPORTS AND REALLY BUILD TOWARDS AS CORTNEY HAD 
1:36:28 
MENTIONED THAT GOAL OF LOOKING AT HOW WE CAN BETTER INTEGRATE THOSE   
1:36:34 
SERVICES THAT TRADITIONALLY HAVE ONLY BEEN AVAILABLE THROUGH WAIVERS  
INTO    OUR MANAGED CARE DELIVERY 
1:36:40 
SYSTEM  THUS  PROVIDING BETTER  ACCESS  TO THOSE SERVICES FOR 
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1:36:46 
INDIVIDUALS THAT NEED THEM STATEWIDE AND REALLY LOOKING AT INCREASING 
CAPACITY IN THAT MANNER SO I 
1:36:52 
JUST WANTED TO MAKE THOSE POINTS I REALLY APPRECIATE ALL THE INPUT 
TODAY FROM FOLKS IT'S VERY VALUABLE TO US AS WE CONTINUE TO PLAN AND I'LL 
STOP NOW 
1:36:59 
BECAUSE I KNOW WE NEED TO GET AND I JUST WANT TO JUMP IN JOSEPH THANK 
YOU FOR THAT I DO WANT TO SAY YOU KNOW WE 
1:37:04 
HAVE PUBLIC COMMENT WHICH IS TIME FOR PUBLIC COMMENT WE REALLY VALUE 
THE OPPORTUNITY TO GET INPUT FROM ALL OF YOU 
1:37:11 
AND WANT TO HEAR FROM EVERYONE I THINK FOR THIS INSTANCE WE CAN FOLLOW 
UP WITH DHCS AND OUR COLLEAGUES ON THIS 
1:37:17 
COMMITTEE TO SEE IF THERE MIGHT BE A TIME FOR US TO HAVE AN ADDITIONAL 
CONVERSATION FOCUSED ON THE ASSISTED LIVING WAIVER JOSEPH AND PATTI WE 
CAN 
1:37:25 
FOLLOW UP ON THAT WITH HAGAR AND OTHERS AS WELL SO I'LL PASS IT BACK TO 
CARROLL TO 
1:37:30 
CONTINUE WITH OUR PUBLIC COMMENT MACKAI FREEMAN YOUR HAND IS UP  
1:37:36 
YOUR YOU CAN UNMUTE NOW PLEASE GO AHEAD YES CAN YOU HEAR ME  CAN 
COULD YOU 
1:37:44 
SPEAK LOUDER PLEASE YES THIS IS THE LEST I CAN SPEAK WELL TO SPEAK SLOWLY 
SO YOU 
1:37:53 
CAN HEAR ME THANK YOU MY NAME IS 
1:38:01 
OUN SHE HER I ASSIST CHANGE AS AT THE CENT FOR IN 
1:38:11 
LIVING AND MY COMMENT IS TO TAKE YOU BACK MUCH OF WHAT THE 
1:38:19 
ADVOCATES AND HA YOUR HEAD MENTIONED OF THE WAER PROGRAM WE NEED A 
1:38:28 
MORE TRANSPARENT AND INFORMED PROGRAM ON THE 
1:38:36 
W AND WE NEED TO DIET FOR 
1:38:41 
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INSTI STILL MISSING HERE TO BE LIED SO 
1:38:47 
THAT MONE CAN FOLLOW THE INDIVIDUAL INTO THE COMMUNITY TO LIVE IN 
1:38:57 
INDEPENDENTLY ONSTEAD WAS AAM WITH 
1:39:02 
STR WANTED TO LIVE IN THE COMMUNITY IT WAS BASED ON THE 
1:39:10 
INDEPENDENT MODEL 
1:39:20 
NOT TI PROGRAM WE UNDERSTAND THAT MANY PEOPLE 
1:39:29 
DISABILTIES HAVE DIFFERENT NEEDS AND DIFFERENT LEVELS OF 
1:39:34 
CARE AND SHOULD BE CUSTOMIZING ALL 
1:39:40 
INDIVIDUAL WHO HAVE DIFFERENT NEEDS SUPPORT SERV FOR THAT 
1:39:46 
CARE HOWEVER THE LAREST 
1:39:57 
THAT AND ARE FORGOTTEN SHOULD BE GIVEN A 
1:40:03 
W COMMIN IT TO THOSE NOT THAN THOSE 
1:40:09 
WORKING FI NURSING FACILITIES I DON'T SEE PEOPLE 
1:40:19 
UNDERSTAND THE IF YOU 
1:40:26 
LIKE IN TO COME HOME BECAUSE YOUR HOMES ARE NOT EXCEPT 
1:40:34 
OF FOR YOU TO LIVE A LIFE THAT YOU YOU 
1:40:39 
LIKE TO LIVE AND THAT'S WHAT ALL GOING DOWN TO 
1:40:46 
THEING TO LIVE AY AND 
1:40:51 
SUPPORTS THEY HAVE FULL LIV SO I REALLY 
1:40:57 
I KNOW THAT THERE'RE A LONG ENG I KNOW THAT THERE'RE 
1:41:03 
IN PAIN BUT THE SEEMS LIKE THE THE SYSTEMS THAT 
1:41:13 
MAKE DECISIONS ARE NOT REALLY LOOKING AT THE 
1:41:20 
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USE LIST TO THE WE LISTENING TO L FROM 
1:41:30 
NURSING FACILITY THAT NO ONE WANTS 
1:41:36 
TOIST L THANK YOU MAKAI  LISTEN TO US THANK 
1:41:43 
YOU THANK YOU THANK YOU VERY MUCH  NOW I'M UNMUTING JEFFREY 
1:41:51 
TARDIA CAN YOU GO AHEAD PLEASE YES THIS IS JEFFREY RECENTLY AND JUST IN 
1:41:59 
SACRAMENTO COUNTY IT WAS BROUGHT UP AGAIN FOR BEING LIVING AT HOME IT 
1:42:05 
WAS UNFATHOMABLE ABOUT GETTING ANYBODY TO SIT FOR THOSE PEOPLE THAT 
NEED FIRST 
1:42:11 
THING IN THE MORNING AS WELL AS IN A SENSE BEING SITUATED BACK IN THEIR 
1:42:17 
BED  WHAT I ALSO REALIZE IN QUESTION I HAVE TO PUT BEFORE THIS BODY IS 
WHEN YOU 
1:42:25 
KNOW  I'VE BEEN INVOLVED WITH THE SSI AND YOU KNOW IT TOOK US A LONG TIME 
1:42:31 
TO GET SNAP PROGRAM TO BE APPROVED IN CALIFORNIA AND WE KNOW ASSET 
LIMITS ARE 
1:42:37 
BEING EXAMINED AND TRYING TO GET RELEASED FROM THE $2,000 WHAT IS GOING 
ON WITH THE INCOME 
1:42:45 
LIMITS THAT HAVE BEEN SET FORTH FOR ANY SERVICE IN CALIFORNIA WITH MEDI 
CAL I 
1:42:52 
JUST WONDER WITHIN THIS TIME AND AGE OF WHETHER THAT COULD BE 
SOMETHING BROUGHT TO THE ATTENTION OF PEOPLE AND ASKED 
1:42:59 
ABOUT WHETHER IT'S THROUGH THE LEGISLATIVE ANALYSIS OR WHAT OF 
1:43:04 
DETERMINING HOW THAT IS BEING USED IN STOPPING PEOPLE FROM HAVING 
MEDICARE AND 
1:43:11 
ANY IHSS AND ANY OTHER SERVICES SIMPLY BECAUSE OF THE FACT THAT INCOME 
IS 
1:43:19 
THE BARRIER I BRING THAT AS A PUBLIC COMMENT TO YOU THANK YOU JEFFREY 
WE'RE G 
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1:43:25 
TO GO TO DANA FRING GO AHEAD 
1:43:36 
DANA THINK YOU CAN UNMUTE CAN YOU UNMUTE YOURSELF 
1:43:47 
DINA OKAY  
1:43:52 
DANA DOESN'T SEEM TO BE ABLE TO UNMUTE AT THIS TIME  I'M G TO THERE ARE NO 
OTHER PUBLIC COMMENTS IN 
1:44:00 
THE QUEUE  NO OTHER HANDS RAISED SO WE CAN MOVE ON TO OUR NEXT 
1:44:06 
AGENDA ITEM WONDERFUL WELL THANK YOU FOR 
1:44:13 
THAT I'LL JUST QUICKLY SEGUE TO THIS  SECTION OF THE AGENDA WHERE WE'RE 
GOING TO HEAR FROM OUR PART PARTNERS AT MATHMATICA 
1:44:20 
AND THE CENTER FOR HEALTHC CARE STRATEGIES ON THE TWO-PART HOME AND 
1:44:25 
COMMUNITY BASED SERVICES GAP ANALYSIS AND ROAD MAP FOCUSED ON BOTH 
THE MEDICAL HOME AND COMMUNITY BASED SERVICE SYSTEM 
1:44:32 
AND THE NONMEDICAL HOME AND COMMUNITY BASED SERVICE SYSTEM 
INCLUDING HOUSING 
1:44:37 
 AND TRANSPORTATION SO I WILL HAND IT OVER TO OUR COLLEAGUES  AT THE AT 
1:44:43 
MATHEMATICA THANK 
1:44:49 
YOU SARAH I THINK WE WANTED TO ALLOW JOSEPH TO ALSO GIVE A BRIEF NOTE OF 
1:44:56 
WELCOME YEAH THANK YOU APPRECIATE THAT AND GOOD MORNING AGAIN 
EVERYONE 
1:45:02 
JOSEPH BILLINGSLEY THE DEPARTMENT OF HEALTHCARE SERVICES AND  I'M 
1:45:07 
REALLY EXCITED ALSO TO BRING THIS UPDATE TO YOU TODAY JUST WANTING 
1:45:12 
TO  ENSURE THAT WE ARE KEEPING YOU UPDATED ON PROGRESS IN THE   
1:45:19 
STATEWIDE HOME COMMUNITY BASED NOTICES GAP ANALYSIS  AND MULTI-YEAR 
ROAD MAP  THAT  BOTH DHCS  LOOKING 
1:45:26 
SPECIFICALLY AT MEDICAL HCVS  AND DEPARTMENT OF AGING LOOKING AT THE 
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1:45:31 
NON-MEDICAL AG CVS  ARE WORKING ON SO WE'LL  PASS OVER TO OUR 
1:45:39 
 OUR PARTNERS AT MATHEMATICA TO TOUCH ON WHAT WE'VE BEEN 
1:45:46 
WORKING ON  BUT REALLY APPRECIATE YOUR INPUT THANK YOU 
1:45:53 
YOU COULD GO TO THE NEXT SLIDE 
1:45:59 
PLEASE  AND I'M JUST GOING TO JUMP IN REAL QUICK TO GIVE AN OVERVIEW OF 
THE 
1:46:04 
AGENDA  WE'LL START WITH AN UPDATE FROM THE DHCS GAP ANALYSIS THEN 
MOVE TO 
1:46:10 
THE CALIFORNIA DEPARTMENT OF AGING PROGRESS UPDATE GIVE YOU A BRIEF 
OVERVIEW OF THE STAKEHOLDER AND CONSUMER 
1:46:16 
ENGAGEMENT TO DATE AND THEN MAKING SURE TO LEAVE TIME FOR QUESTIONS 
AN ANSWER  
1:46:22 
AND HI ALL I'M AMY HOFFMASTER  I AM FROM THE CENTER FOR HEALTHCARE 
STRATEGIES AND JUST AS A  BRIEF VISUAL 
1:46:30 
DESCRIPTION I AM A WHITE WOMAN WITH LONG BROWN HAIR IN HER 30S SITTING 
IN HER 
1:46:35 
SUNNY HOME OFFICE SO I THINK WITH THAT I'LL PASS OVER TO ANDREA FROM 
MATHEMATICA IN THE NEXT SLIDE 
1:46:42 
PLEASE THANKS AMY  NEXT SLIDE 
1:46:49 
PLEASE OKAY  NEXT 
1:46:56 
SLIDE ALL RIGHT THANK YOU  SO THIS SLIDE PROVIDES A QUICK REVIEW OF THE 
1:47:01 
FIVE OBJECTIVES THAT GOVERN THE DHCS GAP ANALYSIS AND MULTI-YEAR ROAD 
MAP 
1:47:07 
OVER THE LAST SIX MONTHS THE FOCUS HAS BEEN ON THE THREE BOLDED 
OBJECTIVES ON THIS SLIDE SO OBJECTIVES ONE TWO AND 
1:47:13 
FOUR NEXT SLIDE PLEASE SO USING ADMINISTRATIVE DATA FROM 
1:47:20 
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MEDICAL MATHEMATICA HAS PRODUCED DESCRIPTIVE PROFILES OF LONG-TERM 
SERVICES AND SUPPORTS USERS AND 
1:47:26 
PROVIDERS WE'VE MAPPED PATTERNS OF CURRENT LTSS USERS AND LOCATION OF 
PROVIDERS AND 
1:47:33 
WE FORECASTED FUTURE GROWTH IN THE DEMAND FOR LTSS THE INITIAL DRAFT 
OF THE GAP 
1:47:39 
ANALYSIS REPORT WAS DELIVERED TO DHCS AT THE END OF SEPTEMBER AND IS 
CURRENTLY WITH THEM FOR 
1:47:45 
REVIEW SO THE GAP ANALYSIS WILL BE UPDATED IN JANUARY 2024 WITH 
ADDITIONAL 
1:47:51 
DATA INCLUDING CALIFORNIA COMMUNITY TRANSITIONS PROGRAM FOR ALL-
INCLUSIVE CARE FOR THE ELDERLY AND POTENTIALLY THE 
1:47:57 
HOME AND COMMUNITYBASED SERVICES FOR THE DEVELOPMENTALLY DISABLED 
WAFER AFTER THAT ITERATION IS REVIEWED AND CLEARED 
1:48:04 
IT WILL BE SHARED WITH STAKEHOLDERS FOR INPUT NEXT SLIDE WE'VE ALSO MADE 
A LOT OF PROGRESS 
1:48:11 
ON OBJECTIVE FOUR IMPROVING QUALITY  SINCE OUR LAST UPDATE SO 
MATHEMATICA 
1:48:16 
COMPLETED A FEASIBILITY STUDY WITH DHCS STAFF TO REFINE MEASURE 
RECOMMENDATIONS WE THEN PROVIDED DHCS 
1:48:23 
WITH THE FINAL SET OF RECOMMENDED HCBS QUALITY MEASURES TO BE ADDED 
TO THE LTSS DASHBOARD IN A PHASED APPROACH THE 
1:48:30 
RECOMMENDATIONS ARE ALIGNED WITH THE CMS HCBS QUALITY MEASURE SET 
WHICH WAS INCORPORATED INTO THE DRAFT ACCESS RULE 
1:48:37 
WHICH CMS RELEASED IN MAY AND IS CURRENTLY FINALIZING NEXT 
1:48:43 
SLIDE SO THIS SLIDE IS JUST A REMINDER OF THE MAJOR MILESTONES IN THE DHCS 
PROJECT AS MENTIONED MENTION THE DRAFT 
1:48:51 
GAP ANALYSIS REPORT WAS SHARED WITH DHCS IN SEPTEMBER 2023 AND WILL BE 
UPDATED 
1:48:56 
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EARLY IN THE NEW YEAR WE'LL ALSO BEGIN WORKING ON THE SET OF POLICY 
RECOMMENDATIONS THAT WILL BE CONTAINED 
1:49:02 
IN THE MULTI-YEAR ROAD MAP AND SUBMITTED NEXT YEAR SO I'LL NOW PASS IT 
OVER TO MY COLLEAGUE RICK TO TALK ABOUT THE CDA GAP 
1:49:10 
ANALYSIS HI EVERYONE THANK YOU  THANK YOU ANDREA MY NAME IS RICK 
MCMANIS I'M 
1:49:15 
WITH MATHEMATICA AND I AM WORKING ON THE NON-MEDICAL HCBS  GAP 
1:49:21 
ANALYSIS  SO WE HAVE SPOKEN TO YOU BRIEFLY ABOUT THE GOALS FOR THIS 
PROJECT IN THE PAST BUT JUST AS A REMINDER OF 
1:49:28 
THE FOUR PRIMARY GOALS  TO BUILD ON THE DHCS GAP ANALYSIS BY DOING A 
SIMILAR 
1:49:34 
ONE FOR NON-MEDICAL HCBS ACROSS CALIFORNIA  AS PART OF THAT TO DEVELOP 
1:49:40 
AN INVENTORY OF THE NON-MEDICAL HCBS ACROSS THE STATE AND THEN 
DEVELOP A MULTI-YEAR ROAD MAP TO ADVANCE THE 
1:49:46 
NON-MEDICAL HCBS INFRASTRUCTURE STATEWIDE AND PROPOSING MEASURES IN 
THE 
1:49:52 
FUTURE FOR MONITORING  PROGRESS NEXT SLIDE I'M GOING TO FOCUS TODAY ON 
THE 
1:50:01 
INVENTORY THANK YOU ON THE INVENTORY OF THE NONMEDICAL HCBS AS YOU 
KNOW THE 
1:50:08 
LANDSCAPE FOR NON-MEDICAL HCBS IS VERY COMPLICATED AND ORGANIZED 
ACROSS MANY STATE DEPARTMENTS THE INVENTORY THAT OUR 
1:50:15 
TEAM HAS BEEN DEVELOPING IS ORGANIZED BY STATE DEPARTMENT AND 
INCLUDES INFORMATION ABOUT EACH PROGRAMMER 
1:50:21 
SERVICE THAT WE HAVE CATEGORIZED AS A HOME OR COMMUNITY BASED SERVICE 
THAT THAT INFORMATION INCLUDES ELIGIBILITY 
1:50:27 
REQUIREMENTS THE GEOGRAPHIC REACH ACROSS THE STATE HOW THE SERVICE IS 
DELIVERED ANY AGGREGATE UTILIZATION DAY THAT MAY 
1:50:34 
BE AVAILABLE AS WELL AS FUNDING SOURCES OUR TEAM HAS BEEN ORGANIZING 
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1:50:40 
THIS INVENTORY  BY STATE DEPARTMENT AND IS  FINALIZING THOSE AND THEN 
THEY WILL BE  COMPILED TOGETHER IN ONE 
1:50:47 
MASTER INVENTORY NEXT SLIDE PLEASE 
1:50:52 
 TO DEVELOP THESE INVENTORIES  BECAUSE THIS WILL FORM THE BASIS OF THE 
NON-MEDICAL GAP ANALYSIS  OVER THE 
1:51:00 
SPRING AND SUMMER WE CREATED THOSE INVENTORIES AND THEN TO ENSURE 
THAT WE HAD ACCURATE INFORMATION IN THE 
1:51:05 
INVENTORIES AND TO AUGMENT OUR KNOWLEDGE WE CONDUCTED KEY 
INFORMANT INTERVIEWS  THAT WE HAVE WRAPPED UP AND ARE   
1:51:13 
THERE'S A COUPLE MORE THAT ARE CONTINUING TO BE COMPLETED AND THEN WE 
WILL BE COMPILING THAT INTO THE FINAL 
1:51:19 
INVENTORY THIS FALL IN TERMS OF A GENERAL TIMELINE AND ON THE NEXT SLIDE 
PLEASE 
1:51:25 
  I WANT TO GIVE YOU JUST A LITTLE BIT MORE INFORMATION ABOUT THE KEY 
INFORMANT INTERVIEWS BECAUSE THESE HAVE 
1:51:31 
BEEN A VERY IMPORTANT PIECE OF WORK I WOULD BET THAT SEVERAL PEOPLE ON 
THIS CALL WERE INVOLVED IN SOME OF THESE  
1:51:37 
THOSE INTERVIEWS ARE WITH SUBJECT MATTER EXPERTS ACROSS THE DIFFERENT 
DEPARTMENTS OF 
1:51:43 
HHS  WE COMPLETED 12 SEPARATE INTERVIEWS THAT SPAN SIX DEPARTMENTS  
1:51:49 
THOSE TOPICS WERE AS I SAID TO VET THE SPE THE DEPARTMENT SPECIFIC 
INVENTORY AS 
1:51:54 
WELL AS IDENTIFYING INSIGHT INTO THE GAPS IN COMMUNITY SPECIFIC 
INNOVATIONS RELATED TO HCVS FOR THEIR  DEPARTMENT 
1:52:02 
WE ARE IN THE PROCESS OF CURRENTLY ANALYZING THOSE TRANSCRIPTS TO 
DEVELOP THEMES AND INSIGHTS IN ORDER TO INFORM 
1:52:08 
THE DEVELOPMENT OF THE GAP ANALYSIS AND YOU CAN SEE THE DEPARTMENTS 
THAT WE INTERVIEWED ON THE RIGHT SIDE OF THE 
1:52:16 
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SCREEN NEXT SLIDE PLEASE AND  WITH THAT COMPLETING MY 
1:52:21 
UPDATE FOR THE NON-MEDICAL  GAP ANALYSIS SIDE I WILL TURN IT BACK OVER TO 
AMY HOFFMASTER WITH A STAKEHOLDER AND 
1:52:28 
CONSUMER ENGAGEMENT UPDATE FOR THE PROJECTS THANK YOU RICK IF WE 
COULD GO TO THE NEXT SLIDE PLEASE AND HI ALL 
1:52:35 
AGAIN THIS IS AMY HOFFMASTER SPEAKING SO I WANTED TO GIVE AN UPDATE 
AFTER  THE 
1:52:42 
MANY STAKEHOLDER ENGAGEMENT ACTIVITIES THAT HAVE BEEN PART OF THIS 
PROJECT TO DATE SO ACROSS THE TWO PROJECTS OVER THE 
1:52:48 
COURSE OF THE PAST 10 MONTHS WE HAVE HOSTED A NUMBER OF DIFFERENT 
ACTIVITIES INCLUDING TWO LARGE PUBLIC MEETINGS 
1:52:56 
THREE QUARTERLY UPDATES TO COMMITTEES SIX CONSUMER LISTENING SESSIONS 
WITH 59 
1:53:02 
PARTICIPANTS AND ONE SMALL GROUP CONSULTATION IN ALL THESE ACTIVITIES 
SO 
1:53:07 
FAR HAVE ENGAGED 741 STAKEHOLDERS AND AS PART OF THIS EFFORT 
1:53:13 
WE ARE CONTINUING TO ANALYZE THE NOTES AND TRANSCRIPTS FROM THESE 
ACTIVITIES TO IDENTIFY THEMES THAT WILL FORM THE GAP 
1:53:20 
ANALYSIS AND THE ROAD MAP AND WE WANTED TO SHARE WITH YOU ALL A BIT OF 
WHAT WE'VE HEARD AND SOME PRELIMINARY THEMES 
1:53:27 
THAT ARE EMERGING ACROSS THE STAKEHOLDER ENGAGEMENT ACTIVITIES TO 
DATE SO THE 
1:53:32 
FIRST THEME BEING GAPS IN INFORMATION AND THE REFERRAL INFRASTRUCTURE 
FOR HOME 
1:53:37 
AND COMMUNITY BASED SERVICES AND THE NEED FOR A MORE FORMAL SYSTEM 
THE SECOND THEME IS EQUITY AND 
1:53:45 
GAPS IN EQUITY SPECIFICALLY WITH DISPARITIES IN LINGUISTIC DISABILITY AND 
CULTURAL ACCESS A THIRD THEME IS 
1:53:53 
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ELIGIBILITY ASSESSMENT AND CARE MANAGEMENT AND HIGHLIGHTING THE 
OPPORTUNITIES TO IMPROVE ELIGIBILITY 
1:53:59 
ASSESSMENT AND THAT CARE MANAGEMENT AND THE FOURTH THEME IS 
PROVIDER SERVICE CAPACITY AND QUALITY 
1:54:07 
AND IDENTIFYING  OPPORTUNITIES TO IMPROVE A HOME AND COMMUNITY BASED 
1:54:13 
SERVICES PROVIDER SERVICES AND THAT WORKFORCE CAPACITY AND QUALITY 
AND I WANT TO NOTE THAT WE'LL 
1:54:21 
CONTINUE TO HOST MANY MORE ADDITIONAL STAKEHOLDER ENGAGEMENT 
ACTIVITIES AND 
1:54:26 
CONTINUE TO ANALYZE THE NOTES AND TRANSCRIPTS AND BE UPDATING THESE 
THEMES AS THOSE ADDITIONAL ACTIVITIES OCCUR 
1:54:34 
NEXT SLIDE PLEASE I WANTED TO LET YOU ALL KNOW SOME OF THE ADDITIONAL 
STAKEHOLDER ENGAGEMENT 
1:54:41 
ACTIVITIES THAT WE HAVE PLANNED GOING INTO YEAR TWO OF THIS PROJECT 
CURRENTLY IN PROGRESS WE ARE FINALIZING A 
1:54:47 
FREQUENTLY ASKED QUESTIONS DOCUMENT AND ACRONYM GLOSSERY TO BE 
POSTED ON BOTH THE CALIFORNIA DEPARTMENT OF AGING AND 
1:54:54 
DEPARTMENT OF HEALTHCARE SERVICES WEBSITES I WANTED TO ALSO NOTE THAT 
AN ACRONYM GLOSSERY IS INCLUDED AS AN 
1:55:00 
APPENDEX TO THIS SLIDE DECK AND GIVE A BIG THANK YOU TO THE DACLAC 
COMMITTEE FOR 
1:55:05 
SUGGESTING THE CREATION OF THAT ACRONYM GLOSSERY AND WANTING TO JUST 
1:55:11 
APPRECIATE THAT SUGGESTION AND NOTING THAT WE HAVE CREATED IT THE NEXT 
BIANNUAL PUBLIC MEETING THAT WE 
1:55:17 
ENCOURAGE YOU ALL TO ATTEND IS SCHED FOR JANUARY 24TH FROM 1: TO 2:30 
P.M. THERE 
1:55:23 
WILL ALSO BE ADDITIONAL CONSUMER LISTENING SESSIONS WITH A FOCUS ON 
SPECIFIC POPULATIONS AND GEOGRAPHIES THE 
1:55:30 



68 
 

CONSUMER LISTENING SESSIONS IN YEAR ONE OF THE PROJECT WERE BROAD AND 
ASKED ABOUT CONSUMER EXPERIENCES WITH HOME AND 
1:55:37 
COMMUNITY BASED SERVICES INCLUDING CHALLENGES WITH ACCESS AND OTHER 
GAPS AND THEN YEAR TWO THE LISTING 
1:55:45 
SESSIONS WILL BE FOCUSED MORE SPECIFICALLY ON TARGET POPULATIONS 
GEOGRAPHIES AND PROGRAMS AND MEANT TO HAVE 
1:55:52 
REACTIONS TO THE GAP ANALYSIS FINDINGS TO DATE AND WE WILL CONTINUE 
PROVIDING 
1:55:58 
QUARTERLY UPDATES LIKE TODAY'S TO EXISTING COMMITTEES AND WORK GROUPS 
AS THIS WORK GOES 
1:56:03 
FORWARD AND I THINK WITH THAT WE WOULD LIKE TO MAKE TIME FOR QUESTION 
AND 
1:56:12 
ANSWER GREAT THANK YOU SO MUCH FOR THAT SO LOOKS LIKE WE HAVE ANY 
COMM MEMBERS 
1:56:20 
WITH QUESTIONS OR COMMENTS JEANNEE PARKER MARTIN HI THANK YOU SO 
MUCH AMY AND RICK 
1:56:27 
THAT WAS REALLY  GREAT TO GET THAT INFORMATION TODAY ARE YOU ABLE TO 
GIVE US ANY INDICATION OF HOW 
1:56:36 
 WHAT KINDS OF GAPS THERE ARE OR HOW SEVERE THE GAPS ARE IN TERMS OF 
SERVICES 
1:56:42 
AVAILABLE JUST A GENERAL THOUGHT I KNOW YOU'RE STILL 
1:56:48 
ANALYZING I CAN I'LL ATTEMPT A RESPONSE 
1:56:55 
FIRST AND THEN I WILL ALSO SEE IF ANDREA HAS  ANY COMMENTS FROM THE 
DHCS 
1:57:01 
SIDE  WE ARE LOOKING AT SEVERAL KIND OF ASPECTS OF GAPS I WOULD SAY 
WHETHER 
1:57:06 
THAT BE GEOGRAPHIC LIKE IN THE REACH OF PROGRAMS WHERE THERE MAY BE  
YOU KNOW AREAS OF THE STATE THAT THERE WHERE 
1:57:13 



69 
 

THERE ARE NOT PROGRAMS OR WHERE INDIVIDUALS MAY NEED TO TRAVEL THINGS 
LIKE THAT I WOULD SAY I CAN'T GIVE ANY 
1:57:19 
MORE SPECIFICS ABOUT SPECIFIC SERVICES THAT WE'RE SEEING OR  AT LEAST ON 
THE NON-MEDICAL SIDE BECAUSE THAT INVENTORY 
1:57:26 
IS STILL BEING FULLY DEVELOPED AND AS AN IMPORTANT PIECE OF OUR WORK 
WE'LL ALSO BE CREATING  A TAXONOMY AND 
1:57:35 
CATEGORIZATION OF SERVICES AND WHEN THAT IS PUT TOGETHER THAT WILL 
ALSO GUIDE KIND OF HOW WE LOOK AT THE GAPS FOR 
1:57:42 
THE DIFFERENT  SERVICES AND PROGRAMS SO I WOULD SAY THAT IT IS MORE 
ABOUT THE TYPES OF GAPS THAT WE'RE LOOKING AT 
1:57:48 
THINGS LIKE G GRAPHIC LANGUAGE ACCESS  DISTANCE TO TRAVEL  GAPS IN  YOU 
1:57:56 
KNOW WHETHER THERE ARE PARTICULAR   AVAILABILITY OF SERVICES UNDER 
1:58:02 
DIFFERENT PROGRAMS WHERE PROGRAMS ACROSS DIFFERENT STATE AGENCIES 
MAY OFFER VERY SIMILAR PROGRAMS AND WHERE THERE ARE 
1:58:09 
GAPS AND OVERLAPS BUT THERE MAY STILL BE HOLES  SO I WOULD SAY THOSE ARE 
KIND OF SOME EXAMPLES OF THE BIG AREAS THAT 
1:58:15 
WE ARE LOOKING AT IF THAT HELPS AND RICK ONE OTHER  QUESTION AND WHEN 
YOU'RE 
1:58:20 
LOOKING AT THE NON-MEDICAL POPULATION DO DID YOU PUT A POST A 
1:58:26 
DEFINITION OF THAT BEFORE WHO THAT INCLUDES WE HAVE A DEFINITION OF THE 
1:58:33 
PROGRAM AND SERVICES THAT WE CONSIDER HOME AND COMMUNITY BASED 
SERVICES THAT ARE NON-MEDICAL FUNDED SO WE DID NOT 
1:58:40 
DEFINE THE POPULATION BUT RATHER DEFINED IT BY THE PROGRAM AND SERVICE 
AND WE WOULD BE HAPPY TO  I GUESS SARAH I'M 
1:58:48 
SURE WE'VE PROBABLY PREVIOUSLY SHARED OUR DEFINITIONS WITH THE 
COMMITTEE BUT I THINK THAT WOULD PROBABLY BE SOMETHING YOU WOULD BE 
WILLING TO ALSO  SHARE 
1:58:54 
WITH THEM FOR THE FOR THE DEFINITIONS AS WELL THANKS 
1:59:00 
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RICK GREAT WE HAVE A QUESTION FROM BARB HANNAH WELCOME 
1:59:09 
BARB I PUT IT IN THE CHAT BUT I'M CURIOUS IN 2027 WE NOW KNOW THAT HCBA 
AND ASSIST 
1:59:17 
WILL BE FOLDED INTO THE HEALTH PLANS AND SO IS PART OF THE GAP ANALYSIS 
ALSO INCLUDING 
1:59:23 
MSSP AND OR THE AIDS WAIVER PROGRAM BOTH OF WHICH ARE MEDICAL 
1:59:32 
FUND THANKS FOR YOUR COMMENT  OR QUESTION  SO AND I DID SEE YOUR 
1:59:37 
QUESTION IN THE CHAT I HAD ACTUALLY STARTED TO PUT A RESPONSE IN  BUT 
THEN A  PAUSE TO   FOR THIS 
1:59:45 
THIS  HE THE COM SO JUST I JUST WANT TO CLARIFY THAT YOU KNOW AS WE 
1:59:53 
IDENTIFIED  IN THE PREVIOUS  PRESENTATION   YOU KNOW AND WE 
1:59:58 
TALKED ABOUT IN THE COURSE OF GAP ANALYSIS PRESENTATIONS   
2:00:03 
PREVIOUSLY  WE ARE LOOKING TOWARD INTEGRATION  OF HDDA AND ALW 
2:00:11 
 SERVICES  INTO  MLTSS BEGINNING IN   2027 AS PART OF 
2:00:20 
THE  THE NEXT WAIVER TERM  FOR OUR MANAGED CARE DELIVERY SYSTEM  
2:00:27 
AND SO THAT'S REALLY   ONE  WE'RE LOOKING THE GAP ANALYSIS IS LOOKING AT 
2:00:33 
GAPS  ACROSS ALL OF OUR MEDICAL  HCBS SERVICES AND THEN LOOKING AT 
2:00:39 
HOW WE'RE YOU KNOW  OPTIONS FOR ADDRESSING THOSE MOVING FORWARD HOW 
WE'RE GOING TO HOW WE'RE GOING TO WORK TOWARD ADDRESSING THOSE 
2:00:46 
GAPS  BUT  YOU KNOW WHEN WE   
2:00:51 
SO WE'RE GATHERING IN THAT INFORMATION  BUT  WE'VE ONLY 
2:00:57 
SPECIFICALLY TALKED ABOUT INTEGRATION OF HDBA  IN ALW   IN 
2:01:05 
LOOKING AT OTHER HCBS SERVICES  AND HOW THOSE WAIVERS CONTINUE 
2:01:11 
TO OPERATE THOSE ARE THOSE ARE CONVERSATIONS THAT WE'VE NOT HAD YET  
THAT WOULD HAVE TO BE HAD WITH 
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2:01:16 
WITH DEPARTMENTS WITH STAKEHOLDERS  SO DEFINITELY WE'RE YOU KNOW 
WE'RE TAKING A VERY   BROAD LOOK  AT  THE 
2:01:24 
LANDSCAPE  AND UNDERSTANDING WHERE THE GAPS ARE  AND WHAT ARE 
OPTIONS FOR ADDRESSING THOSE BUT I DO WANT TO BE 
2:01:31 
CLEAR THAT WE'VE ONLY   YOU KNOW VERY CLEARLY TALKED ABOUT SO FAR   
2:01:37 
 INTEGRATION OF ALW AND HCDA AS A GOAL AT 
2:01:46 
THIS POINT FOR INTEGRATION  AND THEN WE'LL BE   LOOKING TO UTILIZE  THE GAP 
ANALYSIS   AS 
2:01:55 
PART OF THE MEANS FOR  YOU KNOW  AGAIN WORKING TO IDENTIFY HOW WE'RE  
2:02:00 
 WORKING TO ADDRESS THESE GAPS MOVING FORWARD THANK YOU FOR THAT 
JOSEPH IT 
2:02:05 
DOESN'T LOOK LIKE THERE'S ANY OTHER COMMITTEE MEMBERS WITH COMMENTS 
AND WE'RE MINDFUL OF THE TIME THAT WE'RE A BIT BEHIND  AND WE WANT TO 
MAKE SURE 
2:02:11 
TO LEAVE TIME FOR ALL OF OUR OTHER AGENDA ITEMS AND WE'LL HAVE 
OPPORTUNITIES TO CONTINUE REVISITING 
2:02:16 
THIS GAP ANALYSIS PROJECT MOVING FORWARD SO THANK YOU FOR THAT AND 
LOOK FORWARD TO THE COMMITTEE'S CONTINUED ENGAGEMENT 
2:02:23 
ON IT SO I'M GOING TO TURN IT OVER TO PATTI PRUN NEWBER TO BRING US INTO 
OUR BREAK THANK YOU SARAH AND THANK YOU TO 
2:02:30 
ALL THE PRESENTERS DURING THE FIRST HALF OF THIS MEETING THE GOOD NEWS 
IS WE HAD A VERY RICH DISCUSSION AND THE BAD NEWS 
2:02:36 
IS WE ARE A LITTLE BEHIND SO  WE'RE GONNA  LIMIT OUR BREAK TIME TO 10 
2:02:42 
MINUTES I BELIEVE THAT'LL BRING US BACK AT ABOUT 12:15 AND THEN WE'LL HAVE 
THE COMMITTEE 
2:02:49 
REPORTS THE SUBCOMMITTEE REPORTS  AND HOPEFULLY BOTH TRANSPORTATION 
AND 
2:02:54 
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HOUSING SUBCOMMITTEES CAN  PRESENT THEIR REPORTS  FOR ABOUT 10 
MINUTES EACH AND WE'LL HAVE  FURTHER 
2:03:00 
OPPORTUNITIES FOR COMMENT SO ENJOY YOUR 10-MINUTE BREAK AND I'LL SEE 
YOU 
2:03:07 
SOON WELL THANK YOU ALL FOR BEING HERE WELCOME BACK EVERYONE I HOPE 
YOU HAD A NICE BREAK AND WE'RE ABLE TO GRAB SOME 
2:03:13 
SOMETHING TO EAT  SO JUST TO GET US STARTED IN THIS NEXT AGENDA ITEM 
2:03:19 
THIS I THINK IS VERY TIMELY AND RELEVANT BECAUSE AS WE KNOW THERE ARE A 
2:03:25 
LOT OF ISSUES THAT FALL UNDER THE PURVIEW OF THIS COMMITTEE THAT IMPACT 
HOW OLDER ADULTS PEOPLE WITH 
2:03:31 
DISABILITIES ARE ABLE TO REMAIN IN THE COMMUNITY AND HOW THE STATE CAN 
LIVE UP 
2:03:37 
TO THE PROMISE OF OLMSTEAD HOME AND COMMUNITY BASED SERVICES ARE 
CRITICAL TO 
2:03:42 
THAT AND IN THIS COMMITTEE THANKS TO THE LEADERSHIP OF OUR  CO-CHAIRS 
AND 
2:03:48 
OF ALL OF YOU ON THE COMMITTEE WE'VE HAD A INTENTIONAL FOCUS ON 
HOUSING AND TRANSPORTATION THROUGH THE GREAT 
2:03:54 
LEADERSHIP OF MARTY AND MICHELLE ROUSEY NOW AND FOR THE  FOR THE 
TRANSPORTATION SUBCOMMITTEE WE'VE HAD 
2:04:01 
SOME DISCUSSIONS AND WONDERED WHAT THE COMMITTEE'S INTEREST WOULD BE 
IN ADDING A THIRD SUBCOMMITTEE TO FOCUS ON HOME 
2:04:08 
AND COMMUNITY BASED SERVICES THERE ARE A NUMBER OF DIFFERENT ISSUES 
THAT COULD FALL WITHIN THIS CATEGORY SOME OF WHICH 
2:04:15 
HAVE BEEN DISCUSSED TODAY BUT IT WOULD ENABLE US TO HAVE A FOCUS 
CONVERSATION  WITH THE COMMITTEE 
2:04:21 
MEMBERS AND WITH OTHER STATE DEPARTMENTS AND THEN BRING THE WORK 
FORWARD OF THAT SUBCOMMITTEE TO THE FULL COMMITTEE SO  
2:04:29 
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WE ARE INTERESTED IN HEARING FROM YOU IN THE COMMITTEE ABOUT THIS  IS 
THERE 
2:04:34 
INTEREST FOR IT  IS THERE YOU KNOW WHAT ARE PEOPLE'S THOUGHTS ON  YOU 
2:04:39 
KNOW I KNOW WE'VE A LOT OF YOU ARE ALREADY ENGAGED WITH THE OTHER 
SUBCOMMITTEES BUT WANT TO OPEN IT UP FOR 
2:04:45 
DISCUSSION WE'LL PROBABLY ONLY HAVE ABOUT FIVE MINUTES FOR THIS 
DISCUSSION ITEM AND WE CAN FOLLOW UP IN BETWEEN 
2:04:51 
THIS MEETING AND THE NEXT ONE BECAUSE OUR INTENTION IS THAT THIS 
SUBCOMMITTEE COULD START MEETING IN THE YEAR 2024 SO 
2:04:58 
NEXT YEAR SO WITH THAT I WILL OPEN IT UP AND I SEE THAT WE FIRST HAVE KIM 
MILLS 
2:05:03 
WITH HER HAND RAISED THANK YOU I’M KIM MILLS BETTER LIFE TOGETHER 
PROVIDER OF 
2:05:09 
SAN DIEGO REGIONAL CENTER ID COMMUNITY I THINK IT'S A GREAT IDEA AND I'D 
DEFINITELY BE INTERESTED IN SERVING ON 
2:05:15 
THIS SUBCOMMITTEE I'M ALSO ON THE SUBCOMMITTEE FOR HOUSING AND I THINK 
THEY GO HAND INAND BECAUSE SO MANY 
2:05:21 
ISSUES TRANSFER OVER SO I THINK IT WOULD BE A GREAT IDEA GREAT THANK YOU 
SO MUCH 
2:05:26 
KIM AND I SEE JANIE WHITEFORD YOUR HAND IS RAISED YEAH THANK YOU  I 
2:05:33 
ABSOLUTELY AGREE AND I THINK THAT ONE OF THE BIG THINGS WE NEED TO LOOK 
AT IS IHSS IN THIS COMMITTEE FOR HOME AND 
2:05:40 
COMMUNITY BASED SERVICES AND ALSO THOSE SERVICES FOR THOSE THAT FALL 
IN 
2:05:45 
THAT GRAY AREA THAT DON'T QUALIFY FOR HOME FOR IHSS AND WHAT WE CAN DO 
FOR 
2:05:51 
THAT POPULATION SO I WOULD BE VERY INTERESTED IN BEING IN THIS COMMITTEE 
2:05:57 
THANK YOU JANIE OKAY GREAT CORRINE JONES 
2:06:02 
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WELCOME JUST TRYING TO GET UNMUTED GOOD MORNING  I AM AS WELL 
2:06:08 
INTERESTED  COMING FROM HAVING BEEN PART OF MSSP AND NOW RUNNING  A 
SYSTEM 
2:06:15 
THAT INCLUDES HICAP CALAIM AND ALL OF THOSE OTHER PIECES I WOULD VERY 
MUCH 
2:06:20 
LIKE TO BE INVOLVED BECAUSE I THINK THAT HCVS IS GOING TO BE AROUND FOR A 
LONG 
2:06:26 
TIME AND THERE'S MUCH THAT NEEDS TO BE DONE MUCH HAS BEEN DONE  BUT I 
WOULD DEFINITELY LIKE TO BE PART OF  SEEING 
2:06:33 
IT THROUGH CLARITY AND FRUITION AND THOSE SORTS OF THINGS RIGHT THANK 
YOU SO 
2:06:39 
MUCH AND I THINK THAT WHAT WE'LL DO IS HAVE OPPORTUNITY FOR  YOU ALL TO 
WEIGH 
2:06:44 
IN WITH WHO'S INTERESTED IN SERVING AND THEN WE'LL GIVE SOME 
CONSIDERATION TO HOW WE MIGHT YOU KNOW FACILITATE THE 
2:06:51 
AGENDA ITEMS AND FOCUS THE DISCUSSION SINCE THERE IS SO MUCH THAT 
COULD FALL UNDER THE PURVIEW OF THIS SO 
2:06:57 
I SEE PETER MENDOZA HAS HIS HAND RAISED THANK YOU SARAH I SHOULD SAY 
FOR THE RECORD I MENTIONED EARLIER I WORK FOR 
2:07:04 
THE STATE COUNCIL ON DEVELOPMENTAL DISABILITIES AS A COMMUNITY 
PROGRAM SPECIALIST IN THE SACRAMENTO OFFICE BUT 
2:07:10 
I'M HERE AS MYSELF AS A PERSON WHO UTILIZES LTSS I THINK THAT I WOULD ALSO 
BE 
2:07:17 
INTERESTED IN SERVING THIS IMPORTANT COMMITTEE AS WE KNOW THAT THERE'S 
A LOT OF ISSUES WITH  YOU KNOW SYSTEM AND 
2:07:25 
PROGRAM COORDINATION WORKFORCE SHORTAGES AND AFFECT PEOPLE 
2:07:31 
WITH AN EL DEV DISABILITIES AND DISABILITY ISSUE NOT TO 
2:07:36 
MENTION BEING ABLE TO DRILL DOWN ON SOME OF THE 
2:07:42 
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BARRIERS WELL IHSS IS AN IMPORTANT PROGRAM IT'S A MAJOR SAFY THAT 
PROGRAM 
2:07:49 
WE'VE HEARD FROM USERS THAT THERE ARE SOME SYSTEMIC BARRIERS SO I THINK 
THIS 
2:07:54 
WILL GO AT LEAST PART OF THE WAY TO HELP US GROW DOWN ON SOME OF THESE 
ISSUES AND 
2:07:59 
THEN COME BACK TO THE FULL COMMITTEE FOR RECOMMENDATIONS RIGHT 
THANK YOU SO MUCH 
2:08:05 
PETER AND I THE WAY I THINK I JUST WANT TO BE MINDFUL THAT THERE ARE MANY  
YOU KNOW DEPARTMENTS THAT OBVIOUSLY OPERATE 
2:08:12 
HOME AND COMMUNITY BASED SERVICES PROGRAM SO WE WILL WANT TO MAKE 
SURE THAT WE'RE NOT HAVING DUPLICATIVE 
2:08:17 
CONVERSATIONS OUTSIDE OF OTHER  YOU KNOW STAKEHOLDER MEETINGS THAT 
MIGHT BE BEING RUN IN OTHER SETTINGS BUT THAT 
2:08:24 
THIS IS KIND OF CROSSCUTTING ISSUES THAT THAT OVERLAY MANY DIFFERENT 
SYSTEMS AND 
2:08:30 
I THINK WHERE THIS COMMITTEE INTERSECTS SO WE CAN THINK ABOUT HOW TO 
STRUCTURE THOSE DISCUSSIONS  
2:08:38 
DEBBIE I I LOVE THE CONCEPT OF IT I APOLOGIZE I WAS A LITTLE TARDY BACK TO 
THE PARTY SO IF I MISSED SOMETHING IMPORTANT 
2:08:44 
FORGIVE ME YES HCBS IS LIKE ONE OF THE MOST CROSSOVER THINGS IN 
2:08:50 
THE WORLD SO IS THERE LIKE SOME LITTLE DESCRIPTION OF WHAT EXACTLY THIS 
INCLUDES BECAUSE I MEAN SOME OF US WHO 
2:08:57 
HAVE WORKED IN THIS AREA FOR 21 YEARS STILL ARE NOT CLEAR SO I THINK IT 
WOULD BE EXTREMELY HELPFUL AND I DO WANT TO 
2:09:04 
SAY BECAUSE WE HAVE HAD AN INCREDIBLE EXPERIENCE I'LL SPEAK FOR MYSELF 
ON THE 
2:09:10 
TRANSPORTATION SUBCOMMITTEE OF CALR COMING OF THE CALIFORNIA 
TRANSPORTATION 
2:09:15 
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COMMISSION COMING SO I MEAN WE'VE HAD VOICES EARS IN THE ROOM THAT WE 
HAVE NOT 
2:09:21 
HISTORICALLY HAD SO HOW WE FORMULATE WHAT WE SAY THIS IS AND WHO WE 
INVITE IS 
2:09:27 
REALLY IMPORTANT ABSOLUTELY HAVING A CLEAR DEFINITION OF WHAT IT 
INCLUDES WOULD BE HELPFUL I COMPLETELY 
2:09:33 
AGREE AND I THINK THAT TOGETHER WE WILL HAVE TO WORK THROUGH THAT  
BECAUSE I I AGREE WE CAN'T BE EVERYTHING ALL 
2:09:40 
THE TIME BECAUSE THEN WE GET NOTHING ACCOMPLISHED RIGHT SO YET WE 
HAVE TO REALLY THINK CAREFULLY THROUGH WHAT THE 
2:09:46 
INTERSECTIONAL ISSUES ARE AND HOW TO EFFECTIVELY GET ENGAG SO I THINK 
THERE WILL BE MORE TO COME ON THIS WE WILL 
2:09:52 
FOLLOW UP WITH NEXT STEPS  WITH EMAILS TO THE WHOLE COMMITTEE TO MAKE 
SURE WE 
2:09:57 
GET A SENSE OF WHO'S INTERESTED AND THEN THINK THROUGH KIND OF HOW TO 
FOCUS THIS 
2:10:02 
WORK  AND WHICH MIGHT TAKE A LITTLE BIT YOU KNOW A FEW MEETINGS TO 
REALLY THINK THROUGH  ALL OF THOSE QUESTIONS 
2:10:09 
YOU'VE ADDRESSED DEBBIE SO THANK YOU FOR THAT  AND WITH THAT I DON'T SEE 
ANY 
2:10:14 
OTHER COMMENTS I KNOW WE'RE BEHIND IN TIME SO I THINK IT WOULD BE A 
GREAT TIME FOR US TO MOVE I CAN HAND IT OVER TO 
2:10:21 
 PATTI TO INTRODUCE OUR SUBCOMMITTEE REPORT OUTS THANK YOU 
2:10:31 
ALL THANK YOU SARAH FOR INTRODUCING THAT  NEEDED COMMITTEE AND  I SEE 
THAT WE 
2:10:38 
HAVE A COUPLE VOLUNTEERS AND IF OTHERS ARE INTERESTED  SHOULD THEY 
CONTACT 
2:10:44 
YOU SARAH OR THROUGH THE ENGAGE AT AGING DOT CA DOT GOV AND WE'LL 
2:10:52 
MAKE SURE TO YOU KNOW SEND OUT ADDITIONAL EMAILS ABOUT IT AS WELL RIGHT 
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2:10:58 
OKAY SO I THINK FIRST WE'RE GONNA HAVE  MICHELLE ROUSEY IS GOING TO GIVE A 
2:11:05 
REPORT FROM THE DACLAC TRANSPORTATION SUBCOMMITTEE AND SHE IS THE 
CHAIR OF THAT COMMITTEE SO TAKE IT AWAY 
2:11:12 
MICHELLE THANK YOU  MY NAME IS MICHELLE ROUSEY I'M THE DE CERIFICATION 
2:11:17 
SUBCOMMITTEE CHAIR AND IF WE CAN MOVE 
2:11:25 
SL BEGIN WITH THE END IN MIND IMAGINE A WORLD WHERE EVERYONE CAN GET 
WHERE 
2:11:37 
THEY MICHELLE WE'RE GETTING A LITTLE BIT OF INTERFERENCE ON YOUR AUDIO 
2:11:43 
 DO YOU THINK YOU CAN THAT THAT I DON'T KNOW 
2:11:50 
THAT'S BETTER  OKAY CAN WE MOVE ON TO THE NEXT SLIDE IS EVERYONE WHO  IS 
NOT 
2:11:57 
SPEAKING  WHICH MEANS EVERYONE EXCEPT FOR MICHELLE MUTED AND IF NOT 
COULD YOU MUTE THAT MIGHT 
2:12:06 
HELP THAT HELPS THAT HELPS OKAY FEEDBACK AND FOC FOCUS GROUP 
2:12:12 
SESSIONS PURPOSE BETTER UNDERSTAND THE MOBILITY NEEDS OF PEOPLE WITH 
DISABILITIES AND OLD ADULTS SO WE CAN 
2:12:19 
DESIGN AN ACCESSIBLE TRANSIT NETWORK RECENT FEEDBACK ON REFINING 
POLICIES FOR 
2:12:27 
ACCESSIBLE TRANSPORTATION THROUGH LIVED EXPERIENCE RESEARCH CDA 
OUTCOME METRICS 
2:12:34 
TO SUPPORT THE MASTER PLAN ON AGING STAKEHOLDER RECOMMENDATIONS 
GENERAL TAKEAWAYS ALLOW 
2:12:40 
BOOKING SAME DAY TRIPS OF PARA TRANSIT UNIVERSAL PAYMENT SYSTEM SINGLE 
SEAT 
2:12:46 
RISE AND PREDICTABILITY ACCESSIBLE TRANSIT ORIENTED 
2:12:52 
DEVELOPMENT REVIEWING STATE TODS WHICH IS THE ACCESSIBLE 
2:12:58 
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TRANSIT ORIENTED DEVELOPMENT TO ENSURE ACCESSIBILITY BELT INTO THE 
PROGRAM ON 
2:13:04 
MEETINGS HOSTED BY DISABLITY RIGHTS CALIFORNIA NEXT 
2:13:12 
SLIDE WHERE WE ARE HEADING DEVELOPMENT OF SPECIFIC RECOMMENDATIONS 
TO ACHIEVE 
2:13:18 
GOALS OF THE MPA TRANSPORTATION INITIATIVES INITIATIVE SEVEN LEVERAGE 
2:13:23 
STATE AND FEDERAL INFRASTRUCTURE FUNDING INITIATIVE A ENHANCE 
TRANSPORTATION 
2:13:29 
PROJECT DECISION MAKING THROUGH MOBILITY AND DEMOGRAPHIC DATA 
INCORPORATING 
2:13:34 
FEEDBACK FROM THE INTER AGENCY TRANSPORTATION EQUITY ADVISORY 
COMMITTEE 
2:13:40 
WE HAD ONE OF THEIR MEMBERS GIVE A PRESENTATION YESTERDAY IN OUR IN OUR 
MEETING WAS GREAT AND INITIATIVE NINE 
2:13:49 
EXPAND INTEGRATED ACCESSIBLE TRANSPORTATION THROUGH STRATEGIES SUCH 
AS 
2:13:55 
STRENGTHENING CONSOLIDATED TRANSPORTATION SERVICE AGENCIES 
INNOVATIONS AND FLEXIBLE 
2:14:02 
TRANSPORTATION AND DEVELOPING  FREE REDUCED FAIR INTEGRATION AND 
2:14:09 
TRANSIT RIDER EDUCATION INITIATIVE 10 IMPROVE COMMUNITY WALKABLE 
INCREASE 
2:14:15 
PEDESTRIAN SAFETY AND PROVIDE ACCESSIBLE AND CONNECTED 
TRANSPORTATION OPTIONS 
2:14:22 
INITIATIVE 11 SUPPORT LOCAL AND REGIONAL CLEAN ENERGY PROGRAMS THAT 
FOCUS ON 
2:14:27 
TRANSPORTATION SOLUTIONS FOR OLDER ADULTS AND PEOPLE WITH DISABILITIES 
NEXT 
2:14:36 
SLIDE THERE YOU GO JOIN THE SUBCOMMITTEE MONTHLY MEETINGS ARE ON THE 
SECOND 
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2:14:41 
TUESDAY FROM 4: TO 5 VIA ZOOM  IN THE MEETING STRUCTURE YOU KNOW WE'RE 
2:14:49 
GOING TO BRING ONE PRESENTATION TOPIC AND ADV ONE OPPORT ADVOCACY 
OPPORTUNITY 
2:14:56 
UPDATE AND IT'S AN OPEN DISCUSSION  WE WANT POLICY SUPPORT AND 
INFORMATION AND 
2:15:02 
EDUCATION TO GO TO THE STATE AND BACK TO THE FULL BACKL AND WE WANT TO 
2:15:08 
CON CONTINUE PARTNERSHIPS WITH CALR THE COUNT THE CALIFORNIA 
TRANSPORTATION 
2:15:14 
COMMISSION AND THE INTERSECTIONAL WORK WITH HOUSING AND OTHER ARE 
YES  I WE 
2:15:20 
HAD A REALLY GOOD OPPORTUNITY TO WORK WITH THEIR ONE OF THEIR  LEAD 
2:15:27 
YESTERDAY IN OUR MEETING AND I YOU KNOW THE EQUITY COMMITTEE  AND I 
2:15:33 
REALLY APPRECIATE THAT WE WERE ABLE TO GET SOMEBODY FROM THAT 
COMMITTEE TO COME AND SPEAK WITH US AND WE HOPE TO HAVE 
2:15:38 
THAT IN OUR FURTHER MEETINGS SO THANK YOU NEXT SLIDE I THINK THAT'S 
2:15:46 
IT ALL RIGHT THANK YOU MICHELLE THAT WAS TRULY 
2:15:51 
TERRIFIC AND I HAVE TO SAY THE TRANSPORTATION SUBCOMMITTEE  WHICH  
2:15:56 
HAS BEEN MEETING NOW I'M GNA SAY FOR TWO YEARS HAS BEEN DOING 
INCREDIBLE WORK AND 
2:16:02 
HAS REALLY EDUCATED ME A LOT ABOUT WHAT THE NEEDS ARE AND THE WAY 
THAT IT INTEGRATES WITH ALL OF WHAT DACLAC WORK IS 
2:16:10 
SO  HATS OFF TO THE SUBCOMMITTEE AND I'M GOING TO HAND IT OVER TO OUR 
NEXT  
2:16:15 
WONDERFUL CHAIR OF OUR DACLAC HOUSING SUBCOMMITTEE MARTY OMOTO 
THANK YOU  
2:16:22 
THANK YOU PATTI AND THANK YOU MICHELLE FOR OPENING THE WAY FOR ME FOR 
THIS MEETING  AND  THANK YOU ALL TO THE 
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2:16:30 
SUBCOMMITTEE MY NAME IS MARTY OMOTO I'M A PARENT OF A 31-YEAR-OLD  SON 
WITH DOWN 
2:16:37 
SYNDROME AND AUTISM SPECTRUM DISORDERS YOU KNOW WE ADOPTED EACH 
OTHER AND ALSO A FAMILY MEMBER MY OLDER SISTER HAD 
2:16:43 
DEVELOPMENTAL DISABILITIES AND ALSO FOUNDED AND EXECUTIVE DIRECTOR CD 
CAN CALIFORNIA DISABILITY AGE AND COMMUNITY 
2:16:51 
ACTION NETWORK AND I'VE BEEN ON THIS COMMITTEE WHICH WAS FIRST KNOWN 
AND 
2:16:56 
ESTABLISHED AS THE ALSTEAD ADVISORY COMMITTEE U SINCE IT WAS FOUNDED 
BACK IN  BY EXECUTIVE ORDER IN 2004 AND WITH 
2:17:04 
OUR FIRST MEETING ACTUALLY IN MARCH 2005 AND  I JUST WANT TO SAY THAT 
THE 
2:17:09 
NAME CHANGE  THERE'S A NAME CHANGE OBVIOUSLY TO WHERE WE ARE NOW BUT 
2:17:16 
WHAT DIDN'T CHANGE IS THAT THE OBJECTIVES OF THIS OF THIS COMMITTEE AND 
THE GOALS WILL ALWAYS BE AND MUST ALWAYS 
2:17:23 
BE WHOLE PERSON CENTERED AND ABOUT THE NEEDS OF THAT INDIVIDUAL AND 
THAT OUTCOMES ARE 
2:17:30 
MEASURED TO THAT PERSON'S NEEDS AND SO TO TOWARD THAT END  MY THE 
OPENING 
2:17:39 
PAGE OF MY PRESENTATION ARE THE TWO INDIVIDUALS WHO ACTUALLY FILED 
WHAT IS 
2:17:45 
KNOWN AS THE HESTAD DECISION  AND THEY WERE NOT NAMED OLMSTEAD IS 
NAMED AFTER THE  HEALTH AND 
2:17:53 
HUMAN SERVICES COMMISSIONER SECRETARY IN THE STATE OF GEORGIA SO A LOT 
OF 
2:17:59 
PEOPLE THINK OMET IS ABOUT THE TWO INDIVIDUALS OR THAT'S THE NAME OF 
ONE OF THEM BUT IT ISN'T AND I KNEW 
2:18:07 
BOTH THESE INDIVIDUALS THE WOMAN IN THE PINK OR RED OR WHATEVER COLOR 
2:18:13 
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SHE'S WEARING IS ELAINE WILSON AND THE OTHER PERSON IS  LO CURTIS AND 
BELOW 
2:18:19 
IS ME AND LOIS CURTIS SPEAKING TOGETHER IN AT THE STATE CAPITAL IN FRONT 
OF 
2:18:25 
1,500 PEOPLE AT A DISABILITY ACTION DAY  RALLY AND WE SPOKE TOGETHER I 
2:18:31 
INTRODUCED HER AND WE ALSO SPOKE TOGETHER AND  I ALSO KNEW ELAINE 
WILSON BOTH WOMEN HAVE SINCE PASSED AWAY 
2:18:39 
 LOIS CURTIS MOST RECENTLY IN NOVEMBER SO IT'S SAD  YOU KNOW THAT THEY 
HAVE 
2:18:46 
PASSED BUT I THINK WHAT IS UNDERSCORED IS WE WILL ALWAYS BE COMMITTED 
TO WHAT 
2:18:51 
THEY FOUGHT FOR  REGARDING  WHOLE PERSON CENTERED NEEDS AND OUTCOMES 
NEXT 
2:18:57 
SLIDE PLEASE OR DO I DO THAT OR OH THERE IT IS 
2:19:04 
I I ALSO BEFORE I GO INTO THE PRESENTATION WHICH WILL BE BRIEF BY THE WAY 
MY ORIGINAL PRE PRESENTATION WAS 
2:19:10 
LIKE 50 PAGES LONG AND WISELY I WAS ADVISED TO KIND OF SHORTEN IT 
2:19:16 
SO  BUT I WANTED TO LET US BEFORE WE STARTED TO REMEMBER THE LIVES OF 
PEOPLE 
2:19:23 
WHO MADE A DIFFERENCE PEOPLE WHO WORKED U WITH US OR IN SOME CASES 
WORKED BEFORE 
2:19:29 
US BUT THEY MADE A PROFOUND DIFFERENCE  I ACTUALLY DON'T HAVE A PICTURE I 
FORGOT TO INCLUDE IT  BUT ACTUALLY 
2:19:36 
GABOR ROGAN WHO'S A MEMBER OF OUR COMMITTEE AND THE SUBCOMMITTEE ON 
HOUSING  WILL KNOW WHO I'M TALKING 
2:19:42 
ABOUT  TO REMEMBER RANDY KITCH WHO WAS A PERSON WITH DEVELOPMENTAL 
DISABILITIES 
2:19:48 
HE USED A POWER CHAIR  AND HE WAS AN EMPLOYEE CONSUMER ADVOCATE WITH 
THE 
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2:19:54 
NORTH BAY REGIONAL CENTER  A LOT OF US HAVE KNOWN RANDY FOR MANY 
YEARS I'VE 
2:19:59 
KNOWN HIM FOR AT LEAST 20 YEARS PLUS  GABRIEL HAS KNOWN HIM FOR MANY 
YEARS AND 
2:20:04 
EVERYONE IN THAT AREA OF THE STATE KNEW OF RANDY KIT AND HIS WORK AS AN 
ADVOCATE 
2:20:10 
AND HE WAS STRONG  HE WAS TIRELESS AND HE WAS ALWAYS A GREAT VOICE HE 
PASSED 
2:20:15 
AWAY ON SEPTEMBER 18TH AND I THINK THERE'S A MEMORIAL SERVICE COMING 
UP  
2:20:21 
OCTOBER 20TH OR SOMETHING I'M GOING TO GET INFORMATION OUT ABOUT THAT 
BUT I JUST WANTED US TO REMEMBER HIS LIFE AND 
2:20:28 
HIS WORK AND WHAT HE MEANT TO ALL OF US THE OTHER PERSON I WANT TO 
REMEMBER AND 
2:20:34 
WANT ALL OF US TO REMEMBER AND PAY TRIBUTE TO IS LILIBETH NAVARO AND 
SHE 
2:20:40 
WAS THE FOUNDER AND EXECUTIVE DIRECTOR OF CAL LIFE WHICH IS A 
COMMUNITIES ACTIVELY LIVING INDEPENDENT AND 
2:20:47 
FREE  IT'S AN INDEPENDENT LIVING CENTER  OR ILC IN LOS ANGELES COUNTY SHE 
LED A 
2:20:53 
REMARKABLE LIFE SHE WAS A STRONG PRESENCE AND VOICE WHAT ATTRACTED 
ME TO HER 25 PLUS YEARS AGO WAS SHE WAS LIKE 
2:21:02 
VIRTUALLY THE ONLY PACIFIC ISLANDER ASIAN PACIFIC ISLANDER LEADER THAT I 
2:21:08 
ENCOUNTERED DURING THAT TIME PERIOD FOR PEOPLE WITH DISABILITIES MENTAL 
HEALTH NEEDS AND OLDER CALIFORNIANS AND SHE WAS 
2:21:15 
THERE ON EVERY ISSUE THAT MATTERED INCLUDING ACCESSIBLE AND 
AFFORDABLE HOUSING TRANSPORTATION SUPPORTS AND 
2:21:22 
SERVICES HEALTH CARE ACCESS TO PUBLIC PLACES WELLNESS AND MORE AND 
MOST OF ALL 
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2:21:28 
I THINK WE FORGET THAT ADVOCACY MATTERS BUT SHE WAS ALSO A WONDERFUL 
FRIEND TO 
2:21:33 
SO MANY WHO LOVED AND RESPECTED WHAT SHE DID AND WHAT SHE WAS TO US 
SHE FOUGHT IN JUSTICE SHE WORKED 
2:21:43 
TO OVERCOME BARRIERS AND ALWAYS SPOKE WITH HOPE AND IMAGINATION SHE 
WILL BE MISSED AND REMEMBERED FOREVER ALONG WITH 
2:21:49 
RANDY KIT SO I JUST WANT US TO THINK ABOUT THEM AS WE TALK ABOUT ALL 
THESE THINGS THAT WE TALKED ABOUT TODAY ALL 
2:21:56 
THESE IMPORTANT ISSUES AND AS WE TALK ABOUT THE HOUSING NEEDS AND 
ISSUES TO KNOW THAT IT'S ABOUT PEOPLE WHO MATTER 
2:22:04 
NEXT SLIDE SO THE SUBCOMMITTEE  MET MONTHLY EXCEPT FOR 
2:22:12 
THE MONTH OF SEPTEMBER AND THAT WAS MY FAULT  BUT IN I JUST WANT TO DO 
A QUICK REVIEW 
2:22:17 
 IN JULY 2023 WE MET AND HEARD PRESENTATIONS AND HAVE DISCUSSIONS 
2:22:23 
REGARDING FAMILY HOME AGENCIES UNDER THE DEPARTMENT OF 
DEVELOPMENTAL SERVICES  
2:22:29 
SERVICES DDS  IT WAS ALSO IMPORTANT TO TALK ABOUT THIS BECAUSE IT IS A 
HOUSING 
2:22:35 
OPTION THAT IS BEING USED OR PILOTED BY THE DEPARTMENT OF  AGING AND THE 
IDEA 
2:22:42 
IS TO LOOK AT AS MANY DIFFERENT HOUSING OPTIONS AS POSSIBLE  BECAUSE 
THERE IS NO SINGLE HOUSING SOLUTION THE OTHER ONE 
2:22:49 
IS THE COORDINATED FAMILY SUPPORT SERVICES ALSO UNDER THE DEPARTMENT 
OF DEVELOPMENTAL SERVICES THAT IS A 
2:22:55 
DIFFERENT MODEL THAT ALLOWS A PERSON AN ADULT WITH DEVELOPMENTAL 
DISABILITIES TO 
2:23:01 
REMAIN IN THEIR OWN HOME  AND STILL GET SERVICES IN AUGUST  WE HAD A  
2:23:09 
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DISCUSSION AND HEARD  THE PRESENT  THE PROPOSAL BY THE DEPARTMENT OF 
HEALTHC CARE SERVICES ON THE  PROPOSED 
2:23:16 
TRANSITION RENT SERVICES  DEMONSTRATION PROPOSAL IT'S AN AMENDMENT  TO 
THE CAL AIM CALIFORNIA ADVANCING 
2:23:24 
AND AN INNOVATING MEDICAL WAIVER  IT WAS A GOOD DISCUSSION  AND 
APPRECIATE 
2:23:30 
 GLENN TSANG FROM THE DEPARTMENT OF HEALTHCARE SERVICES FOR  YOU 
KNOW 
2:23:36 
PRESENTING AND ALSO HEARING OUR INPUT AND COMMENTS AND WE'LL HAVE TO 
SEE WHERE THIS GOES BECAUSE WE HAD THAT MEETING 
2:23:42 
JUST BEFORE THE PUBLIC COMMENT PERIOD ENDED NEXT SLIDE 
2:23:48 
DID WE HAVE IN OCTOBER  WE HAD SEVERAL AGENDA 
2:23:54 
ITEMS THAT WE DISCUSS MOST PROMINENTLY WE DISCUSSED TWO WE DIDN'T GET 
TO EVERY ISSUE THAT WE WANTED TO TALK ABOUT BUT 
2:24:01 
WE DID TALK AT LENGTH AND HEARD THE ISSUES RELATED TO THE  ASSISTED 
LIVING 
2:24:07 
WAIVER RENEWAL WHICH WE HAD THAT WAS AN AGENDA ITEM AND  THAT WAS 
VERY USEFUL 
2:24:13 
IN TERMS OF THE COMMENTS THAT PEOPLE RAISED  THE SECOND ONE THAT WAS 
TIED TO THAT BUT WAS ALSO TIED TO THE OTHER 
2:24:19 
HOUSING ISSUES WAS THE ONGOING CRITICAL SHORTAGES OF PEOPLE TO PROVIDE 
SUPPORTS AND SERVICES IN THE HOME  THAT'S 
2:24:26 
DIRECTLY LINKED WHETHER A PERSON CAN STAY SAFELY IN THEIR HOME AND THIS 
INCLUDES IHSS ALSO OTHER TYPES OF 
2:24:33 
SERVICES IN THE OTHER SYSTEMS INCLUDING  SUPPORTED LIVING SERVICES 
2:24:39 
 IT'S NOT AN ADVOCATE WHO RAISED A A PUBLIC 
2:24:44 
COMMENT SAID IT'S THE ELEPHANT IN THE ROOM ABOUT STAFFING SHORTAGES 
AND I RESPONDED IN THE CHAT IT'S NOT THE 
2:24:50 
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ELEPHANT IN THE ROOM IT IS THE ROOM IT IS THE HOME IT IS THE HOUSE IF YOU IF 
2:24:56 
YOU NEED SUPPORTS TO LIVE SAFELY IN YOUR OWN HOME THEN IT IS SO 
FOUNDATIONAL AND 
2:25:02 
CRITICAL AND IT IS TIED TO THE ISSUE OF HOUSING JUST AS THE ISSUE OF HOUSING 
IS 
2:25:07 
TIED TO TRANSPORTATION  AND IT GOES BACK TO THE ISSUES OF WHY THE HESTAD 
RULING OR 
2:25:16 
DECISION OR THE LAW SUIT WAS FILED IN THE FIRST PLACE TWO WOMEN FROM 
THE STATE OF GEORGIA WHO HAD DEVELOPMENTAL DISABILITIES AND MENTAL 
HEALTH NEEDS 
2:25:22 
WERE NOT ABLE TO MOVE OUT OF AN INSTITUTIONAL SETTING BECAUSE THERE 
WERE 
2:25:28 
NOT SUFFICIENT SUPPORTS IN THE COMMUNITY AND I THINK IT GOES BACK TO THE 
HEART OF WHAT WE TALK ABOUT REGARDING  
2:25:36 
COMMUNITY LIVING  WE ALSO SO WE DIDN'T OBVIOUSLY WE DIDN'T COME UP WITH 
A 
2:25:41 
SOLUTION TO ANY OF THESE ISSUES BUT THESE ARE GOING TO BE ONGOING 
DISCUSSIONS THAT WE'RE GOING TO HAVE AND 
2:25:47 
BY THE WAY I REALLY APPRECIATE JUSTICE AND AING AND PATTI IN PARTICULAR 
FOR THE  PUBLIC COMMENT LETTER THAT THEY 
2:25:54 
SHARED AND ALSO SHE HELPED DISCUSSED BECAUSE I THOUGHT THE LETTER WAS 
VERY GOOD IN OUTLINING MANY OF THE ISSUES 
2:26:01 
THAT WE ALL SHARED AND FELT STRONGLY ABOUT NEXT 
2:26:06 
SLIDE AND THE FINAL ONE I'M STANDING IN THE WAY OF LYNCH SO I'M GOING TO 
GO 
2:26:11 
FAST SO THESE ARE THE ACTION ITEMS FOR THE SUBCOMMITTEE IT'S NOT 
TOTALLY COMPL 
2:26:17 
THAT WE'RE GOING TO BE  LOOKING AT IN THE IN THE COMING MONTHS AND IT'S 
TO IDENTIFY HOUSING ISSUES AND NEEDS ACROSS 
2:26:24 
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THE DIFFERENT DEPARTMENTS AND WHY IS THIS IMPORTANT EVERY DEPARTMENT 
OR MANY 
2:26:29 
OF THE DEPARTMENTS ESPECIALLY UNDER HEALTH AND HUMAN SERVICES BUT 
ALSO UNDER OTHER AGENCIES SUCH AS DEPARTMENT OF 
2:26:35 
HEALTH DEPARTMENT OF HOUSING AND COMMUNITY DEVELOPMENT HAVE 
VARIOUS PROGRAMS OR OPPORTUNITIES AND 
2:26:41 
INITIATIVES REGARDING HOUSINGS THAT PEOPLE WITH DISABILITIES OLDER 
CALIFORNIA IANS PEOPLE WITH BEHAVIORAL 
2:26:48 
HEALTH NEEDS AND OTHERS HAVE A RIGHT TO ACCESS BUT BECAUSE THEY'RE IN A 
2:26:53 
DIFFERENT SYSTEM SILO THEY MAY NOT EVEN KNOW ABOUT IT AND OFTEN THEY 
DON'T AND 
2:26:59 
THERE'S DIFFERENT TOOLS AND ASSESSMENTS TO SEE IF A PERSON'S  ELIGIBLE 
AND QUALIFIED TO ACCESS THOSE SERVICES SO 
2:27:06 
WE'RE GOING TO HOLD MEETINGS WITH THOSE DEPARTMENT HEADS TO REALLY 
OUTLINE WHAT SERVICES REGARDING 
2:27:14 
HOUSING THEY OFFER  THE SECOND ITEM IS HOUSING ELEMENTS THAT ARE LINKED 
TO CAL 
2:27:20 
AIM THAT'S THE CALIFORNIA ADVANCING AND INNOVATING MEDICAL THAT 
INCLUDES THE VARIOUS WAIVERS  ALSO A DISCUSSION 
2:27:27 
THAT WE'RE GOING TO PLAN ON BEHAVIORAL HEALTH PROGRAMS AND INITIATIVES 
AND THE HEING HOUSING ELEMENTS THAT ARE LINKED 
2:27:33 
TO THOSE  THERE'S A BOND MEASURE THAT'S TIED TO THE GOVERNOR'S PROPOSAL 
2:27:39 
ON MODERNIZING THE BEHAVIORAL HEALTH SYSTEM THAT IS SCHEDULED TO BE 
ON THE MARCH 5TH OF MARCH 2024 BALLOT THAT THAT 
2:27:47 
HAS A HOUSING U  BOND MEASURE  LINK TO THAT  BUT WE WANT TO KNOW MORE 
2:27:53 
ABOUT THE IMPLEMENTATION AND ABOUT HOW THAT WORKS WITH  PEOPLE WITH 
DISABILITIES AND PEOPLE WITH BEHAVIORAL HEALTH NEEDS IN OLDER 
CALIFORNIANS  WE 
2:28:00 
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ALSO WANT TO LOOK AT HOUSING ISSUES AND NEEDS THAT LOCAL COUNTIES AND 
CITIES  
2:28:07 
OPERATE AND PROVIDE  AND TO SEE HOW WE CAN WORK WITH THEM AND 
DEVELOP LINK 
2:28:13 
LINKAGES AND TO SEE IF THERE'S BARRIERS TO ACCESSING THOSE   SERVICES AND 
2:28:19 
HOUSING SERVICES THAT ARE LOCAL LOOKING AT TOOLS THAT THEY USE 
INCLUDING COORDINATED ENTRY TOOLS SYSTEM TOOLS  
2:28:28 
AND OTHER TOOLS LIKE THAT THAT MAY BE BARRIERS TO ACCESSING  YOU KNOW 
HOUSING  SERVICES  THE OTHER IS 
2:28:36 
AGAIN WE MENTIONED BEFORE WAS LOOKING AT HOW DID THE DIRECT CARE 
SUPPORTS AND 
2:28:42 
SERVICES IN THE HOME THE STAFFING SHORTAGES HAVE AN IMPACT ON HOUSING 
AND HOW WE CAN WORK TO ADVANCE POTENTIAL 
2:28:49 
SOLUTIONS AND LASTLY LINK TO ALL THESE IS THE HCBS GAP ANALYSIS BOTH 
MEDICAL 
2:28:56 
AND NON-MEDICAL AND TO GET AN UPDATE ON THAT NOW WE DID GET AN UPDATE  
AT A 
2:29:02 
HIGH LEVEL JUST FOR THIS MEETING BUT WE WANT A MORE DEEPER DIVE AND 
ALSO TO SEE HOW IT LINKS TO THE  NEED FOR HOUSING 
2:29:09 
SERVICES THAT ARE LINKED TO THE GAP ANALYSIS SO THAT IS IT  BUT I DO WANT 
2:29:16 
TO THANK FIRST OF ALL THE SUB SUBCOMMITTEE MEMBERS BECAUSE WE HAD TO 
MOVE AROUND SOME OF OUR SUBCOMMITTEE 
2:29:21 
DATES  HOPEFULLY WE'LL STAY ON A ON A SCHEDULE AND SECONDLY  I ALSO 
WANT TO 
2:29:27 
THANK THE DEPARTMENT OF HEALTH  I'M SORRY THE CALIFORNIA DEPARTMENT 
OF AGING  THE STAFF HAS BEEN ABSOLUTELY 
2:29:34 
TERRIFIC IN WORKING WITH WORKING WITH US AND FACILITATING THESE 
MEETINGS SOMETIMES AT THE VERY LAST MINUTE AND 
2:29:40 
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THEY HAVE BEEN ABSOLUTELY WONDERFUL IN HELPING US SO I'LL TURN IT BACK 
OVER TO YOU PATTI AND BY THE WAY PAT 
2:29:47 
I JUST WANT TO THANK YOU FOR BEING THE CO-CHAIR OF THE FULL COMMITTEE 
AND ALSO PROVIDING YOUR EXPERTISE AND COMMITMENT 
2:29:54 
AND TREMENDOUS ADVOCACY TO THE HOUSING SUBCOMMITTEE I KNOW YOU'RE 
GOING TO CONTINUE ON THE SUBCOMMITTEE THAT IS 
2:30:00 
RIGHT BUT YOU HAVE BEEN REMARKABLE SO I REALLY WANT TO EXPRESS MY 
APPRECIATION TO YOU AND JUSTICE IN AGING SO 
2:30:07 
THANK YOU THANK YOU MARTY AND I THINK  I WANT TO THANK ALL OF THE 
CHAIRS  
2:30:15 
WE HAD DEBBIE TO AS A PAST CHAIR OF THE TRANSPORTATION  SUBCOMMITTEE 
AND NOW 
2:30:20 
MICHELLE ROUSEY HAS TAKEN OVER AND IS DOING AN EXCELLENT JOB AND MARTY 
HAS 
2:30:25 
BEEN OUR FEARLESS LEADER IN THE HOUSING SUBCOMMITTEE AND EACH MEETING  
YOU 
2:30:30 
KNOW IF YOU FEEL LIKE GEE WE ARE COVERING SO MANY TOPICS HERE AT DACLAC 
AND 
2:30:36 
WE'RE JUST KIND OF TOUCHING THE SURFACE THE SUBCOMMITTEES ARE AN 
OPPORTUNITY TO REALLY DIG IN ASK QUESTIONS BE IN A 
2:30:44 
SMALLER FORMAT HAVE AGENT GENCY STAFF PRESENT AND  CDA HAS BEEN 
TERRIFIC 
2:30:51 
ABOUT SUPPORTING THESE SUBCOMMITTEES AND THEIR WORK KNOWING THAT 
THAT'S WHERE THE REAL ACTION HAPPENS AND ONE OF THE 
2:30:57 
THINGS THAT I THINK YOU'LL SEE IN BOTH COMMITTEES AND I IMAGINE IN THE 
HCBS IS 
2:31:03 
A DESIRE TO SEE ACTION ITEMS COME OUT OF THESE COMMITTEES  SO NOW I'M 
GOING TO 
2:31:08 
OPEN IT UP IF PEOPLE HAVE ANY COMMENTS  BEFORE I OPEN IT UP FOR PUBLIC 
COMMENT IS THERE ANYONE  ANY STAKEHOLD 
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2:31:16 
ERS WHO WANTED TO  MAKE A COMMENT ABOUT THESE TWO COMMITTEES AND I 
DID PUT IN THE CHAT  THAT IF YOU ARE 
2:31:23 
INTERESTED IN JOINING ONE OF THESE COMMITTEES  CONTACT CDA AND INDICATE 
WHICH COMMITTEE YOU ARE INTERESTED 
2:31:30 
IN SO I CAN'T SEE HANDS ROBERT LOOKS LIKE WE HAVE ROBERT AND 
2:31:37 
THEN DEBBIE GREAT ROBERT HE WELL THANKS TO MICHELLE AND 
2:31:43 
DEBBIE FOR WHAT THEY'RE DOING IN TRANSPORTATION AND PLEASE WE SEE THAT 
WE GET FREE TRANSPORTATION AND LOW 
2:31:49 
TRANSPORTATION NOT ONLY WITH PEOPLE WITH DISABILITIES SENIORS THIS IS 
THE WAY WE'RE GOING TO ENCOURAGE TRANSIT AGENTS 
2:31:56 
TO DEFINITELY INCREASE WRITERS IN MOMENTS THAT THEY NEED ALL THEY CAN 
TO 
2:32:01 
KEEP SERVICE RUNNING FOR ALL OF US THANK 
2:32:07 
YOU AND DEBBIE YEAH THANK YOU ROBERT I AGREE I 
2:32:13 
MEAN TRANSPORTATION NEEDS TO BE AFFORDABLE AND ACCESSIBLE TO 
EVERYBODY AND I THINK THAT'S THE GOAL I WANTED TO 
2:32:18 
LIFT UP  IN THE CHAT THERE'S A COMMENT FROM KATE ABOUT RENAMING THE 
2:32:24 
TRANSPORTATION SUBCOMMITTEE MOBILITY OR TO INCLUDE THE WORD MOBILITY 
AND I WANT 
2:32:29 
TO INVITE YOU KATE TO JOIN THE NEXT MEETING AND HAVE THIS CONVERSATION 
WITH THE COMMITTEE BECAUSE  MOBILITY 
2:32:38 
HISTORICALLY WE'VE USED AT LEAST IN OUR ADULT DAY HEALTHC CARE SETTINGS 
TALKING ABOUT MOBILITY WITHIN A ROOM AS OPPOSED 
2:32:45 
TO OUT IN THE BROADER UNIVERSE AND NOW IN THE TRANSPORTATION UNIVERSE 
WE ARE TALKING ABOUT MOBILITY AS 
2:32:51 
TRANSPORTATION SO WE'RE SORT OF AT THIS POINT WHERE WORDS ARE 
BEGINNING TO TAKE 
2:32:56 
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ON NEW MEETINGS AND IT'S A VERY IMPORTANT CONVERSATION TO HAVE SO I 
WOULD INVITE YOU TO JOIN THANK 
2:33:04 
YOU TO ARE THERE OTHER  I SEE LYDIA IS SAYING EVEN THOUGH WE CAN'T HAVE 
HER ON 
2:33:11 
THE DACLAC   COMMITTEE ANYMORE CAN SHE JOIN  THE SUBCOMMITTEE THE H 
AND WE 
2:33:18 
SAY ABSOLUTELY YES YOU'RE ON  OKAY I'M GOING TO NOW I THINK TURN IT OVER 
FOR 
2:33:24 
PUBLIC 
2:33:32 
COMMENT AND IF ANYBODY WANTS TO MAKE A PUBLIC COMMENT CARROLL WILL 
BE FIELDING THE CALLS OR 
2:33:41 
ZOOM CARROLL YOU'RE MUTED CARROLL YOU'RE MUTED OKAY TRY AGAIN HELLO 
2:33:48 
THIS IS OUR SECOND OPPORTUNITY FOR PUBLIC COMMENT SO PLEASE IF YOU'RE 
ON THE ZOOM LINE AND WOULD LIKE TO USE YOUR 
2:33:55 
RAISED HAND ICON PLEASE DO SO  AND IF YOU'RE ON THE PHONE YOU MAY PRESS 
STAR 
2:34:01 
NINE AND WE'LL GO AHEAD AND UNMUTE YOUR LINE WE WANT TO REMIND YOU A 
TWO 
2:34:07 
MINUTE LIMITATION SO THAT WE CAN GET TO EVERYBODY'S COMMENT SO I'M 
GOING TO 
2:34:12 
START WITH DINA FRLAN I DON'T KNOW IF THIS IS A PREVIOUS A HAND UP OR NOT 
BUT I'M UNMUTING YOUR 
2:34:19 
LINE YOU WANT TO GO AHEAD MAYBE A PREVIOUS HAND THAT WAS NOT 
2:34:26 
LOWERED OKAY I DON'T SEE DIANE DINA UNMUTING HERSELF SO I'M GOING TO GO 
TO 
2:34:33 
CONNIE ARNOLD  AND YOUR LINE HAS BEEN UNMUTED GO AHEAD THANK YOU 
CONNIE ARNOLD 
2:34:40 
DISABILITY RIGHTS ADVOCATE 30 PLUS YEARS I WOULD LIKE TO SEE IF ALSO IF 
THERE'S 
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2:34:46 
ANYBODY ON THE PHONE LINES THAT HAS ANY COMMENTS I DON'T KNOW IF 
YOU'VE BEEN CHECKING BUT MY COMMENT 
2:34:52 
IS THAT IT GETS DIFFICULT FOR INDIVIDUALS WITH DISABILITIES TO 
2:34:57 
PARTICIPATE IN HUNDREDS OF MEETINGS THAT ARE GOING ON OFTENTIMES AT 
THE SAME TIME 
2:35:03 
I WOULD LIKE TO SEE GOVERNOR NOME STEP UP TO THE PLATE AND CREATE A 
CABINET 
2:35:08 
COMMITTEE OF PERSONS WITH DISABILITIES AND EXPERTS TO ADVISE THE 
GOVERNOR 
2:35:14 
AND THE STATE AGENCIES ON POLICIES IMPACTING PERSONS WITH DISABILITIES 
2:35:19 
WHICH INCLUDES LONG-TERM  SERVICES AND SUPPORTS HOUSING AND 
2:35:24 
TRANSPORTATION ALL STATE AGENCIES SHOULD BE LISTENING TO THE EXPERT 
VOICES OF 
2:35:32 
INDIVIDUALS WITH DISABILITIES WITH LIVED EXPERIENCES AND THAT IS MY 
PRIMARY FOCUS 
2:35:38 
ALSO I BELIEVE THERE NEEDS TO BE A CONSOLIDATION OF HCBS STATE 
2:35:44 
AGENCIES  AND A GROUP GROUPING  DOWN THAT SERVE THE SAME POPULATIONS 
AND 
2:35:50 
THERE NEEDS TO BE SURVEYS DONE FROM IMPARTIAL NON-STATE 
2:35:56 
AGENCY  SURVEYORS OF THE PROBLEMS AND 
2:36:01 
THE LIVED EXPERIENCES OF PERSONS WITH DISABILITIES ON AN ANNUAL BASIS 
THAT IS 
2:36:08 
OPEN-ENDED AND DESIGNED TO ELICIT REAL FEEDBACK FROM INDIVIDUALS WITH 
DISABILITIES THANK YOU THANK YOU CONNIE 
2:36:17 
I'M GOING TO GO TO CHRISTINE FITZGERALD I'M GOING TO UNMUTE YOUR LINE GO 
AHEAD 
2:36:23 
CHRISTINE YOU CAN UNMUTE YOURSELF WHERE I SERVE AS SILIC VALLEY 
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2:36:28 
AND PED LIVING CENTER ADVOCATE I AM SPEAKING TODAY ON MY OWN BEHALF AS 
AN 
2:36:35 
ADVOCATE OF OVER 30 PLUS YEARS ANYWAY I COULDN'T READ MORE WITH WHAT 
CONNIE HAS 
2:36:41 
ELEVATED AND SO MANY OTHERS ARE ON THE VIRTUAL TABLE I DO WANT TO RAISE 
A 
2:36:47 
CONCERN AND I KNOW THAT AS WE MOVE FORWARD WE'RE GOING TO TRY AND 
MAKE 
2:36:53 
SURE THE LINKS ARE THERE BUT I WILL ELATE THE THINKING THAT THERE IS 
2:36:59 
SO MUCH CROSSOVER BETWEEN HOUSING AND TRANSPORTATION IHSS SERVICES 
ALL OF 
2:37:07 
THESE DIFFERENT THINGS IMPACT EACH OTHER THE OTHER THING THAT I'D LIKE 
TO ELEVATE AND HAVE PEOPLE THINK ABOUT A LITTLE BIT 
2:37:14 
IS THE IDEA OF  WHERE THERE ARE OR THERE WILL BE 
2:37:22 
SHORTAGES OF JOBS THROUGHOUT THE DIFFERENT SECTORS AS WAS MENTIONED 
IN 
2:37:27 
THE BEGINNING OF THE MEETING  I'D LIKE TO TELL THE CONCEPT THAT WE WORK 
2:37:35 
CLOSELY WITH THE DIFFERENT  NURSING SCHOOLS AND OTHER 
2:37:40 
OPPORTUNITIES OUT THERE TO ASSIST 
2:37:46 
FOLKS IN  SORRY AND ASSISTING THOSE THAT ARE 
2:37:53 
GETTING AN EDUCATION CAN NOT ONLY RECEIVE  HOURS FOR THEIR EDUCATION 
BUT 
2:38:00 
CAN ALSO RECEIVE HOURS OF TIME ON IHSS PROVIDING THOSE SERVICES TO FOLKS 
2:38:08 
THAT WAY MORE PEOPLE CAN LEARN AS THEY GO SERVE AS THEY GO AND MAYBE 
EVEN MAKE IT 
2:38:17 
A LONGER TERM  PROCESS FOR THEMSELVES RATHER 
2:38:22 
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THAN BURNING OUT AFTER A WHILE  ONE OTHER THING REALLY QUICKLY I'D LIKE 
TO 
2:38:27 
ELEVATE IS THAT WHEN YOU'RE LOOKING AT THE MORE COMPLICATED MEDICAL 
PROCESSES 
2:38:34 
LIKE  BAD BLADDER ISSUES CERTAINLY HAVING THOSE THAT ARE  CURRENT IHSS 
2:38:43 
PROVIDERS GETTING THOSE  PIECES OF EDUCATION FOR THEMSELVES 
2:38:49 
BUT ALSO ASSISTING EVERYBODY IN UNDERSTANDING THESE ARE VERY CRITICAL 
2:38:56 
AND IMPORTANT SERVICES THAT SHOULD BE OUT THERE AND SHOULD BE 
SOMETHING 
2:39:02 
THAT CAN BE PROVIDED ON AN ONLINE BASIS THIS IS SOMETHING THAT WE'RE 
OFTEN FACED 
2:39:07 
WITH HERE IN SANTA CLAREN COUNTY NOT ENOUGH FOLKS THAT ARE  EDUCATED 
AND 
2:39:13 
AND COMMITTED TO PROVIDING THEM THOSE SERVICES AND YET WE HAVE FOLKS 
THAT NEED 
2:39:18 
THEM THANK YOU THANK YOU 
2:39:23 
CHRISTINE  ANY MORE PUBLIC COMMENT DO REMEMBER THAT WE WILL ALWAYS 
TAKE 
2:39:30 
YOUR PUBLIC COMMENT IN THE ENGAGE EMAIL BOX ENGAGE@AGING.CA.GOV 
2:39:36 
2:39:44 
2:39:51 
SO THERE 
2:39:56 
ARE NO OTHER HANDS UP  I WILL TURN IT BACK TO PATTI AND 
2:40:06 
SARAH AND SHERI 
2:40:12 
OKAY CLOSING REMARKS AND LET'S SEE AM I UP FIRST I'M HAPPY YES WHY 
2:40:20 
DON'T WE THAT'S A GREAT IDEA PATTI AND SHERI AND THEN WE CAN WRAP IT UP 
WITH JOE EXCELLENT WELL THANK YOU ALL  BOTH 
2:40:28 
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FOR YOUR PARTICIPATION AND FOR YOUR ONGOING WORK TO MAKE CALIFORNIA 
MORE 
2:40:35 
ACCESSIBLE AGE AND DISABILITY FRIENDLY  AND TO TRULY EMBED THE PRINCIPLES 
2:40:43 
OFSTEAD IN PERSON CENTERED CARE AND ALLOWING PEOPLE TO CHOOSE THE 
SETTING OF 
2:40:50 
THEIR CHOICE  AND LIVE IN THEIR COMMUNITIES I AM SO IMPRESSED WITH THE 
2:40:56 
WORK OF THIS COMMITTEE AND THE STAKEHOLDERS WHO HAVE BEEN COMMITTED 
TO THIS EFFORT FOR OVER 30 YEARS  I THINK 
2:41:05 
JOE AS YOU SAID WE'VE ACCOMPLISHED A LOT BUT WE HAVE  WE HAVE WORKED TO 
DO WE ARE NOT DONE  SO AND I WON'T BE 
2:41:12 
DISAPPEARING I WILL BE  CONTINUING ON THE HOUSING SUBCOMMITTEE  AND I'M 
HAPPY TO COME VISIT YOU ALL AT DACLAC 
2:41:21 
PERIODICALLY  I JUST WANT TO SAY THAT  AS WE THINK ABOUT HOW TO MAKE 
DACLAC 
2:41:28 
THE MOST IMPACTFUL  THAT IT CAN BE  I THINK THAT  STAKEHOLDERS WANT TO 
2:41:36 
THINK ABOUT HOW THEY MIGHT  PARTICIPATE BY THINKING ABOUT QUESTIONS 
2:41:41 
IN ADVANCE ONCE WE KNOW THE AGENDA SO THAT  THERE'S AN OPPORTUNITY TO 
HAVE 
2:41:47 
THAT INFORMED DIALOGUE AND ONE OF THE THINGS THAT CAME OUT LAST YEAR 
AS PART 
2:41:52 
OF THE MASTER PLAN DAY OF ACTION WAS TO HAVE DACLAC REALLY FOCUS ON A 
FEW KEY 
2:41:59 
RECOMMENDATIONS AND I THINK GOING FORWARD THAT'S A REALLY IMPORTANT 
MODEL THAT THROUGHOUT THE YEAR WE'LL TALK 
2:42:05 
ABOUT A LOT OF ISSUES AND A LOT OF  IMPORTANT IDEAS BUT THAT WE CHOSE 
SORT 
2:42:11 
OF OUR THREE AREAS OF  TRANSPORTATION 
2:42:16 
LTSS AND RENTAL ASSISTANCE TO PREVENT OLDER AND DISABLED PEOPLE'S 
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2:42:23 
HOMELESSNESS WE REALLY COULD FOCUS OUR ATTENTION ON THOSE ACTION 
ITEMS SO I ENCOURAGE THIS  COMMITTEE TO CONTINUE 
2:42:30 
TO DO THAT AND  I AM VERY HAPPY TO HAVE BEEN ABLE TO BE PART OF THIS 
THANK 
2:42:37 
YOU THANK YOU PATTI THIS IS SHERI AGAIN  THANK YOU AND ERIC BOTH FOR YOUR 
2:42:44 
STRONG LEAD LEADERSHIP  IN LEADING THIS COMMITTEE AND SO MANY OF THESE 
IMPORTANT ISSUES 
2:42:51 
THAT IMPACT PEOPLE'S LIVES  AND SPEAKING OF IMPACT I KNOW ERIC IS GOING 
2:42:56 
TO DO A GREAT JOB  CONTINUING HIS WORK IN LEADERSHIP AND REPRESENTING  
OLDER 
2:43:02 
ADULTS AND PEOPLE WITH DISABILITIES ACROSS THE STATE IN THE IMPACT  
COMMITTEE AS WELL SO  AND I'M SO GLAD 
2:43:10 
I'LL BE CONTINUING TO BE ABLE TO WORK WITH YOU IN THE HOUSING 
SUBCOMMITTEE  PATTI  VERY EXCITED TO MOVE INTO THIS 
2:43:16 
NEW ROLE AND THAT WE WILL BE ADDING THE NEW HCBS SUBCOMMITTEE  TO THE 
2:43:23 
DISCUSSIONS MOVING FORWARD SUCH AN IMPORTANT ISSUE AS WE TALKED 
ABOUT AS BROAD BUT THERE ARE MANY ISSUES I THINK 
2:43:30 
THAT WE CAN FOCUS IN ON AND MAKE AN IMPACT OURSELVES  WITH SOME 
RECOMMENDATIONS FOR A POLICY AND 
2:43:37 
PROCEDURAL CHANGES  I ALSO JUST WOULD LIKE TO  CLOSE AS  ENCOURAGING 
2:43:45 
MEMBERS OF THE PUBLIC  WHO  HAVE BEEN STEADFAST AND PARTICIPATING IN 
THE 
2:43:52 
 DACLAC DISCUSSIONS  TO CONSIDER  ONE OF THE  OPEN SEATS WHEN THE 
2:43:58 
ANNOUNCEMENT COMES OUT  IN THE NEXT MONTH OR SO  AS  THE  STATE IS 
2:44:04 
LOOKING TO FILL  SOME SEATS ON THE DACLAC COMMITTEE  FOR THOSE THAT 
HAVE 
2:44:11 
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HAVE LEFT  THAT YOU CONSIDER NOMINATING YOURSELF OR TALKING TO 
COLLEAGUES  ABOUT THE POSSIBILITY OF 
2:44:18 
SERVING IN THE CAPACITY OF BEING A MEMBER OF THE DACLAC  WE NEED PEOPLE 
2:44:24 
WITH  STRONG BACKGROUNDS IN AND ONE OR MORE OF THESE AREAS THAT WE'RE 
COVERING 
2:44:29 
THAT IMPACT HOME AND COMMUNITY BASED  YOU KNOW BEING ABLE TO SUPPORT 
2:44:36 
PEOPLE LIVING  EQUITABLY AND  ON THEIR OWN TERMS IN THEIR OWN HOMES  
2:44:42 
BUT ALSO PEOPLE WITH LIVED EXPERIENCE  IN THESE AREAS SO PLEASE CONSIDER  
2:44:47 
THAT YOU MIGHT BE ABLE TO  PARTICIPATE IN THAT WAY AND EITHER WAY WE  
INVITE YOU TO COME BACK AT FUTURE 
2:44:54 
MEETINGS THE NEXT MEETING WILL BE IN JANUARY I THINK SARAH WILL TELL US 
ABOUT THAT BE BUT BEFORE  WE CLOSE JOE MAY HAVE SOME 
2:45:01 
CLOSING COMMENTS AS WELL SO I'M GONNA TURN IT OVER TO YOU 
2:45:09 
JOE AND YOU'RE MUTED OKAY 
2:45:20 
NO LIKE HE'S MUTED THERE WE GO TRY AGAIN NO YOU'RE MUTED 
2:45:31 
AGAIN LET'S SEE SORRY HE  HAS THE POWER THERE 
2:45:39 
PLEAS OH NO DID WE LOSE YOUR  AUDIO THERE JOE YEAH I'M SO SORRY OH 
2:45:47 
NO OKAY WELL JOE IF YOU CAN JUMP IN PLEASE DO I WE WANT TO THANK YOU 
2:45:55 
AND OUR PARTNERS AT THE DEPARTMENT OF REHABILITATION FOR  CO-LEADING 
THIS COMMITTEE I THINK IT WILL REALLY BE 
2:46:02 
WONDERFUL TO HAVE THE ALIGNMENT AND THINKING THROUGH HOW TO 
STRUCTURE THE AGENDA SO THAT WE CAN HAVE FOCUSED 
2:46:08 
DISCUSSION WITH AMPLE OPPORTUNITY FOR FEEDBACK FROM ALL OF YOU 
BECAUSE THAT'S REALLY WHERE THE VALUE OF THIS COMMITTEE COMES IN 
2:46:14 
JOE ARE YOU ABLE TO SPEAK NOW NO IT'S STILL NOT WORKING SOME AUDIO 
2:46:20 
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ISSUE SO I KNOW WE ONLY HAVE A MINUTE OR SO BUT  LOOK FORWARD TO 
CONTINUED 
2:46:26 
ENGAGEMENT WITH ALL OF YOU WE WILL BE FOLLOWING UP ON A NUMBER OF 
ITEMS INCLUDING  COMMITTEE POSITIONS THAT 
2:46:32 
MIGHT BE OPEN AND WHAT THE PROCESS IS FOR THAT AS WELL AS OUR   
2:46:39 
UPCOMING WORK FOR THINKING THROUGH THE  ESTABLISHMENT OF AN HCBS 
SUBCOMMITTEE THANKS TO THOSE WHO HAVE EXPRESSED 
2:46:44 
INTEREST  AND ALSO JUST WANT TO EXPRESS AGAIN MY THANKS TO OUR THANKS 
TO  PATTI AND TO ERIC FOR YOUR TIME AS CO-CHAIRS IT'S BEEN WONDERFUL 
2:46:51 
HAVING YOUR LEADERSHIP AND SO EXCITED NOW TO HAVE THE OPPORTUNITY 
2:46:58 
TO WORK WITH SHERI AND OF COURSE HAGAR AND  LOTS OF REALLY 
2:47:04 
IMPORTANT WORK TO COME AND THANK YOU TO OUR DEPARTMENT COLLEAGUES 
FROM DHCS DEPARTMENT OF SOCIAL SERVICES  AMONG 
2:47:12 
OTHERS WHO WERE PRESENT AND  PROVIDE INFORMATION AND FEEDBACK TODAY 
FOR ALL OF US SO AND FINALLY JUST THANK YOU TO 
2:47:19 
ALL OF YOU WHO SPEND YOUR TIME AND  EFFORT ADVOCATING AND PROVIDING 
INPUT TO INFORM OUR 
2:47:25 
UNDERSTANDING OF THE SYSTEM OF CARE WE LOOK FORWARD TO TALKING WITH 
2:47:30 
YOU AT IN A FEW MONTHS AND IF NOT BEFORE THEN BEFORE OUR NEXT MEETING 
SO THANK YOU 
2:47:43 
ALL 
2:47:49 
THANK YOU FOR JOINING US 


	Structure Bookmarks
	 


