
   

     
 

     
    

  

  

      

   
   

   

  
   

         
        
       

      

    
     
    

    
 

 
 

  

 

  
  

  

      

   
    

  
   

    
    

 
   

  

 

     
   

   
      

       
      

        
      

    
     

       
      

       
      

         
   

The Ombudsperson can help! 
Have a question or 

concern with how you are 
being treated or the 

conditions of A Juvenile 
Justice Facility? 

CALL THE OMBUDSPERSON! 

What is an Ombudsperson? 
A person whose job it is to help you 
if you are in a juvenile justice facility 
in California and need help to solve 
problems with how you are being 
treated. 

The Ombudsperson will: 
Keep the things you discuss 
confidential. 
Help try to solve the problem. 
Help you understand your rights. 
Answer your questions. 

THE OMBUDSPERSON CANNOT: 
Give legal advice or change court 
orders. 
Investigate complaints about 
attorneys or judges. 

Get In Touch! 
1-844-402-1880

OYCRombuds@chhs.ca.gov 

OYCR OmbudspersonC
1215 O Street, MS-08 
sacramento, CA 95814 

The Process: 
You call or email us about a 
problem. 
The Ombudsperson will speak 
with you to get information 
about the problem. 
The Ombudsperson will do 
research and may investigate the 
complaint and attempt to resolve 
the problem. 
The Ombudsperson will follow 
up with you. 

The Ombudsperson is an independent
problem-solver responsible for
investigating complaints and
attempting to resolve them for the
people involved. As a youth in a
juvenile justice facility, you have the
right to ask a question or file a
complaint with the Office of Youth
and Community Restoration (OYCR)
Ombudsperson if your rights have
been violated or ignored or you are
concerned about the condition of the 
facility you are in. You cannot be 
punished or threatened for making a
complaint. If you are not sure how we
can help, please call. 
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