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Overview of the Medical Exemption Revocation & Appeal Process 
Background: 

California Health and Safety Code section 120372.05 establishes the general 
requirements for processing appeals of medical exemption revocations and 
requires the California Health and Human Services Agency (CalHHS) to establish 
the process and guidelines for the appeals process. Section 120372.05 states: 

  

(a) A medical exemption revoked pursuant to Section 120372 may be 
appealed by a parent or guardian to the Secretary of California Health 
and Human Services. Parents, guardians, or the physician who issued the 
medical exemption may provide necessary information for purposes of 
the appeal. 

(b) The secretary shall establish an independent expert review panel, 
consisting of three licensed physicians and surgeons who have relevant 
knowledge, training, and experience relating to primary care or 
immunization to review appeals. The agency shall establish the process 
and guidelines for the appeals process pursuant to this section, including 
the process for the panel to contact the issuing physician and surgeon, 
parent, or guardian. The agency shall post this information on the 
agency’s internet website. The agency shall also establish requirements, 
including conflict-of-interest standards, consistent with the purposes of this 
chapter, that a physician and surgeon shall meet in order to qualify to 
serve on the panel. 

(c) The independent expert review panel shall evaluate appeals 
consistent with the federal Centers for Disease Control and Prevention, 
federal Advisory Committee on Immunization Practices, or American 
Academy of Pediatrics guidelines or the relevant standard of care, as 
applicable. 

(d) The independent expert review panel shall submit its determination to 
the secretary. The secretary shall adopt the determination of the 
independent expert review panel and shall promptly issue a written 
decision to the child’s parent or guardian. The decision shall not be 
subject to further administrative review. 
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(e) A child whose medical exemption revocation pursuant to subdivision 
(d) of Section 120372 is appealed under this section shall continue in 
attendance and shall not be required to commence the immunization 
required for conditional admittance under Chapter 4 (commencing with 
Section 6000) of Division 1 of Title 17 of the California Code of Regulations, 
provided that the appeal is filed within 30 calendar days of revocation of 
the medical exemption. 

(f) For purposes for administering this section, the department and the 
California Health and Human Services Agency appeals process shall be 
exempt from the rulemaking and administrative adjudication provisions in 
the Administrative Procedure Act (Chapter 3.5 (commencing with Section 
11340), Chapter 4 (commencing with Section 11370), Chapter 4.5 
(commencing with 11400), and Chapter 5 (commencing with Section 
11500) of Part 1 of Division 3 of Title 2 of the Government Code). 

CAIR-ME Parent Appeal Process 

When a medical exemption (ME) issued in the CAIR Medical Exemption (CAIR-
ME) web site is revoked by the California Department of Public Health (CDPH), 
the parent or guardian (parent) may file an appeal within thirty (30) days of the 
revocation. Upon revocation, the parent will receive an email notification from 
CAIR-ME. All email notifications sent by CAIR-ME will go to the email address the 
parent used when setting up their CAIR-ME account. 

 

To access the appeal request page, the parent must click the link in the 
notification and log in to CAIR-ME. 
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Once the parent has logged into CAIR-ME, the Appeal Request page will 
display. 

   
The parent may upload up to 20 PDF documents of medical records or other 
documentation to support the appeal. Documents are not required but may 
assist the independent review panel in their assessment. The parent must attest 
that they are authorized to submit the appeal. 
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The parent then clicks the Submit button. A confirmation page will display, and 
the parent will be sent an email notification from CAIR-ME to confirm the appeal 
has been requested.  

 
Note: if the parent attempts to access the CAIR-ME Appeal Request page more 
than 30 days after the medical exemption was revoked, the parent will see a 
message after they log in indicating that the appeal period has ended. 
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Note: if the parent attempts to access the CAIR-ME Appeal Request page after 
submitting an appeal, they will see a message after they log in indicating that 
the appeal was already requested. 

 

 

CAIR-ME Parent Appeal – Request for More Information Process 

When a parent submits the request for an appeal of a revoked medical 
exemption, an independent review panel will review the medical exemption 
and any documents provided in support of the exemption and the appeal. If 
additional information is needed to determine the validity of the medical 
exemption, the independent review panel may request information from either 
the parent or the physician who issued the medical exemption. CAIR-ME will 
send a notification to the parent or the physician when more information is 
needed from them. The parent or physician will be allowed 30 days to provide 
the requested information. Depending on the information provided by the 
parent or physician after the first request for information, the parent or physician 
may receive a second request for information. If a second request for 
information is sent, the parent or physician will have 15 days to provide the 
requested information. 



California Health and Human Services Agency 
Medical Exemptions from Immunizations  

Revocation and Appeal Process 
Updated March 2023 

 
To respond to the request for more information, the parent or physician must 
click the link in the notification and log in to CAIR-ME. 

Below is an example of a request for more information email notification: 

 
Once the parent or physician has logged into CAIR-ME, the Medical Exemption 
Appeal: Request for More Information page will display. 

An example of that page is below: 
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The parent or physician may upload up to 20 PDF documents, which may 
include  medical records or other documentation to support the appeal. The 
Browse button will open the parent’s local file explorer, where they can select 
documents. Uploaded documents will appear in a list in the Upload Supporting 
Documentation section. 

The parent then clicks the Submit button. A confirmation page will display, and 
the parent will be sent an email notification from CAIR-ME to confirm that CAIR-
ME has received the uploaded documents. 

CAIR-ME Parent Appeal Decision Notification 

If the appeal is upheld, and the medical exemption is found to be valid, the 
parent will receive a notification from CAIR-ME to indicate that the medical 
exemption is still valid.  

If the appeal is denied, and the medical exemption is found to be invalid, the 
parent will receive a notification from CAIR-ME to indicate that the medical 
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exemption is no longer valid. The issuing physician and any CAIR-ME users 
associated with the schools or child care facilities listed on the medical 
exemption will also be notified of the appeal denial. 

Appeals will be reviewed and processed as quickly as possible by the 
independent expert review panel established by the CalHHS. 

Non-CAIR-ME Parent Appeal Process 

If the parent does not have a CAIR-ME account, CAIR-ME will prompt the CDPH 
Reviewer who revokes the medical exemption to print and mail a revocation 
letter to the address provided in CAIR-ME. This letter contains instructions and 
exemption-specific information with an appeal request form on the bottom half 
of the printed page. Parents will have at least 30 days from the time of 
notification to submit an appeal. The deadline will be included in the letter.  

Once the CalHHS receives the appeal request form, further communication 
between the CalHHS and the parent will take place via mail, unless the parent 
provides an e-mail address. This includes any requests for information that the 
independent expert review panel may have. If the independent expert review 
panel requests additional information in order to make a decision on the 
appeal, the requested information must be postmarked within 45 days of the 
date of the notification letter requesting additional information. Depending on 
the information provided by the parent after the first request for information, the 
parent may be mailed a second request for information. If a second request for 
information is sent, the parent will have 20 days from the date on the request 
letter to postmark and mail the requested information. 
 

Appeals Following the Revocation of Medical Exemptions Issued Prior to January 
1, 2020, by Disciplined Doctors 

Pursuant to California law, medical exemptions are revoked if they were issued 
prior to January 1, 2020 by any physician who has had disciplinary action taken 
by the Medical Board of California or Osteopathic Medical Board of California. 
(Health & Safety Code, §120372(d)(4)). In this instance, revocation does not 
depend upon the medical condition. These exemptions are no longer valid for 
use at schools or at child care facilities. 

Pursuant to this law, CDPH has sent letters to schools and child care facilities, 
providing instructions for the review of medical exemptions issued before 
January 1, 2020 (Exemption FAQs (ca.gov)). 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/School/laws-exemptions.aspx
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The above entities have been notifying the parents of children whose medical 
exemptions are revoked if the medical exemption was issued prior to January 1, 
2020, by a doctor who was disciplined by their respective medical board.  

A parent may appeal the decision within 30 days of notification of the 
revocation. The process, instructions, and form for filing an appeal in this 
situation are outlined in this document (Spanish). 

Upon receipt (from the school/child care center) of the completed Revoked 
Medical Exemption Appeal Request form by the CalHHS, the CalHHS will review 
the form and the child’s original medical exemption, which should be included 
by the school/child care center. If the medical exemption was issued prior to 
January 1, 2020, the CalHHS will confirm that the issuing doctor was disciplined 
by the Medical Board of California or Osteopathic Medical Board of California 
by checking the Department of Consumer Affairs license search website. The 
CalHHS will not submit these specific appeals to the independent expert review 
panel because the revocation does not depend upon the medical condition. 
Appeals will be reviewed and processed as quickly as possible by CalHHS . 

As noted above, appeals should be submitted to the school/child care facility 
for submission to the CalHHS. However, in instances when school/child care 
administrators are unavailable, such as during the summer break, parents may 
directly send the appeal to: meappeal-inquiries@chhs.ca.gov. Parents should 
also include (cc) the school/child care contact they have on the email when 
they directly email their appeal to the CalHHS.  

Parents must include (1) the Revoked Medical Exemption Appeal Request form, 
(2) a copy of the notification received by the parent from the school/child care 
facility indicating their child’s medical exemption has been revoked, and (3) a 
copy of the child’s original medical exemption that is also on file with the 
school/child care facility.  

A parent will also meet the appeal deadline if their appeal is submitted to the 
school/child care facility within 30 days of receiving notice of the revocation. 

If the CalHHS confirms that the issuing doctor was, in fact, disciplined, the 
CalHHS will deny the appeal and notify the child’s parent and school. The 
CalHHS will notify the parent via e-mail if possible, or by letter if an e-mail address 
is not available. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Feziz.org%2Fassets%2Fdocs%2Fshotsforschool%2FPre2020ExemptionAppealForm.pdf&data=04%7C01%7Cmeappeal-inquiries%40chhs.ca.gov%7Cf01c54852bf44b794f8908d90ffa25af%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C637558389302775743%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=OBgXdzaVftiEzHHDZj%2FOaJvLk2gqG57cIJ9JVFasTog%3D&reserved=0
https://eziz.org/assets/docs/shotsforschool/Pre2020ExemptionAppealFormSP.pdf
https://search.dca.ca.gov/
mailto:meappeal-inquiries@chhs.ca.gov
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If the CalHHS finds that the issuing doctor was not disciplined, the CalHHS will 
uphold the appeal and notify the parent and the school. The CalHHS will notify 
the parent via e-mail if possible, or by letter if an e-mail address is not available.  

 

For a list of more frequently asked questions or other related resources, please 
visit: Exemption FAQs (ca.gov) 

Shots for School (ca.gov) 

California Health & Safety Code, Sections 120325-120380 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/School/laws-exemptions.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/School/shotsforschool.aspx
https://leginfo.legislature.ca.gov/faces/codes_displayText.xhtml?lawCode=HSC&division=105.&title=&part=2.&chapter=1.&article
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