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California Health and Human Services Agency (CalHHS)
988-Crisis Workgroup 2 Meeting
Public Notice and Agenda

Workgroup 2: Statewide 988 Standards and Guidance Meeting #4

April 9, 2024
9:00 am - 11:00 am PDT
Zoom Webinar Information:

Join Zoom Webinar

Webinar ID: 959 9256 2536
Passcode: 395801
Dial-in:
+1346 248 7799 or
+1 669 444 9171

SIP: 95992562536@zoomcrc.com

Passcode: 395801
Physical Meeting Information for Public Access to Virtual Meeting:

Clifford L Allenby Building, 1215 O Street, Sacramento CA 95814

Allenby Conference Room 110A/B
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https://healthmanagement.zoom.us/j/95992562536?pwd=RHNtT2dSNEQ3TlZzdUFMdWN1K0Z4Zz09
mailto:95992562536@zoomcrc.com
https://www.dgs.ca.gov/RESD/Resources/List-of-DGS-Managed-Office-Buildings/Page-Content/List-of-DGS-Office-Buildings/Sacramento-Region/Clifford-L-Allenby-Building

Workgroup 2: Statewide 988 Standards and Guidance will provide input on the

following required topics outlined in AB988:

O

(1) Federal Substance Abuse and Mental Health Services Administration
requirements and national best practices guidelines for operational and
clinical standards, including training requirements and policies for
transferring callers to an appropriate specialized center, or subnetworks,
within or external to, the National Suicide Prevention Lifeline network.

(2) Maintenance of an active agreement with the administrator of the
National Suicide Prevention Lifeline for participation within the network.
(3) 988 infrastructure, staffing, and training standards that will support
statewide access to crisis counselors through telephone call, text, and chat,
24 hours per day, seven days per week

(5) Compliance with state technology requirements or guidelines for the
operation of 988

Agenda:

4.
5.

Review of Agenda and Session Objectives (5 minutes)

Review and Discussion of Take-Aways from Previous Meetings (45
minutes)

Discussion of New Topics related to Workgroup Recommendations Areas
(45 minutes)

Public Comment Period (20 minutes)

Next Steps (5 minutes)

The order in which agenda items are considered may be subject to change.

Public comment will be taken as part of the meeting. Prior to making your

comments, please state your name for the record and identify any group or

organization you represent. Depending on the number of individuals wishing to

address the AB 988 Workgroup the facilitators may establish specific time limits

on comments.

Any person who wishes to request this notice or other meeting materials in an

alternative format, requires translation services, or needs any disability-related

modification or accommodation, including auxiliary aids or services, which would

enable that person to participate at the meeting must make that request at least
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five (5) business days prior to the meeting date to the project team via email at
AB988Info@chhs.ca.gov.

Public Participation: The telephone lines of members of the public who dial into
the meeting will initially be muted to prevent background noise from
inadvertently disrupting the meeting. Phone lines will be unmuted during public
comment to allow members of the public to comment. Please see additional
instructions below regarding Public Participation Procedures.

CalHHS and the Policy Advisory Group are not responsible for unforeseen
technical difficulties that may occur.

Public participation procedures: All members of the public shall have the right to
offer comment at this public meeting. The facilitator will indicate when the
meeting is open for public comment. Any member of the public wishing to
comment during public comment must do the following:

Members of the public should be prepared to complete their commments within
two minutes or less time if a different time allotment is needed and announced

by the facilitator. The facilitator reserves the right to limit the time for comment.

If joining by computer, from the meeting controls click “Reactions”, then click
“Raise Hand.” Selecting “Raise Hand” will notify the meeting host that you wish to
comment. You will be placed in line to comment in the order in which requests
are received by the host. When it is your turn to comment, the meeting host will
unmute your line and announce your name and ask if you'd like your video on.
The facilitator reserves the right to limit the time for comment. Members of the
public should be prepared to complete their comments within two minutes or
less time if a different time allotment is needed and announced by the facilitator.

Members of the public can also submit written comment to the project team via

email at AB988Info@chhs.ca.gov if there isn't sufficient time to provide comments
during public comment. Written commments will be incorporated in the meeting
summary that is posted to the website.

Under AB 1261, by amendment to the Bagley-Keene Open Meeting Act, members
of the public who use translating technology will be given additional time to
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speak during a Public Comment period. Upon request to the facilitator, they will
be given at least twice the amount of time normally allotted.
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