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1. Executive Summary

The launch of the 988 Suicide and Crisis
Lifeline in 2022 created an opportunity
to transform how California responds to
behavioral health crises. Through the
Miles Hall Lifeline and Suicide Prevention

Act (AB 988), California committed to
building a comprehensive crisis system

that connects people experiencing
mental health, substance use, and
suicidal crises with timely,
compassionate support. The AB 988
Five-Year Implementation Plan, Building
California’s Comprehensive 988-Crisis

System: A Strategic Blueprint (the Five-

Year Plan), provides the roadmap for
achieving that vision.

This document highlights California’s
progress from July 2025 through June
2026. During this period, system
partners built key components of
California’s crisis continuum: they
expanded public awareness of 988,
made some improvements to the
statewide technology infrastructure,
provided support for the 988 Crisis
Center workforce, developed initial data
and monitoring capabilities, and
worked to improve access to crisis care

California’s eleven 988 Crisis
Centers answered over 620,000
calls, texts, and chats between
July 2025 and June 2026,
including approximately 521,000
calls, 66,000 texts, and 36,000
chats. Call answer rates averaged
86% during this period; answered
chats and texts averaged 37%.
More than 94% of help-seekers
who connected with a crisis
counselor did not require
emergency intervention or mobile
crisis response. Fewer than 1% of
help-seekers required law
enforcement involvement. These
results reinforce a message
emphasized by PAG members: for
most help-seekers, 988 is the
primary intervention, providing
support, de-escalation, and
connection without the need for
law enforcement involvement.
Appendix A includes the data that
DHCS collected with California
988 Centers, which may vary from
Vibrant National data.

(988 Suicide & Crisis Lifeline
administrative data, California

crigis canters .ltilv 2025-.Itine

*Pending approval, these data

may be replaced with DHCS data.
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https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220AB988
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220AB988
https://www.chhs.ca.gov/wp-content/uploads/2025/01/AB-988-Five-Year-Implementation-Plan-Final-ADA-Compliant.pdf
https://www.chhs.ca.gov/wp-content/uploads/2025/01/AB-988-Five-Year-Implementation-Plan-Final-ADA-Compliant.pdf
https://www.chhs.ca.gov/wp-content/uploads/2025/01/AB-988-Five-Year-Implementation-Plan-Final-ADA-Compliant.pdf

for historically underserved communities. During Fiscal Year (FY) 2025-26,
California’'s 11 988 Crisis Centers answered nearly 700,000 calls, texts, and
chats, up from nearly 430,000 contacts in FY 2024-25, demonstrating both the
growing demand for crisis services and the important role 988 plays in
supporting Californians during times of need."?

A core component of AB 988 implementation has been the 988-Crisis Policy

Advisory Group (PAG), which brings together representatives from across the

crisis care continuum to advise the state on implementation challenges,
opportunities, and priorities.

As California continues implementing the Five-Year Plan, the work ahead may
include efforts to strengthen coordination across the crisis continuum,
advance data and reporting capabilities, and improve the accountability and
transparency of the crisis system. The state intends to continue work already
underway to support the long-term sustainability of crisis services, including
updating the methodology for allocating 988 funding, improving
reimbursement for crisis services, and responding to changes in the federal
funding landscape. Recognizing the barriers many Tribal members and Urban
Indians continue to face in accessing behavioral health crisis services, the
state also plans to continue engaging with Tribal governments and
organizations serving Urban Indians.

Building a comprehensive crisis system is a long-term effort. The progress
made over the past year provides a strong foundation for continued
implementation, while lessons learned have helped clarify where attention

' California Department of Health Care Services, California 988 Network Key Performance
Indicators (KPI), July 2025 - June 2026.

2Vibrant Emotional Health, 988 Suicide & Crisis Lifeline State-Based Monthly Reports
(California), July 2024-June 2025, available at https://988lifeline.org/professionals/our-
network/stote—based—monthly—reports/ (accessed Aug.13, 2026).
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may be needed next. By continuing to strengthen both the services available
to Californians and the connections between them, California is moving
closer to a crisis system that is coordinated, equitable, and capable of
helping people access the right support at the right time, regardless of where
they enter the system.

2. Introduction

2.1. CONTEXT

The 988 Suicide and Crisis Lifeline launched nationwide in July 2022, creating
a three-digit number for individuals seeking support during mental health,
substance use, or suicidal crises. In California, implementation of 988 has
been part of a broader effort to strengthen the behavioral health crisis
system. California’s vision is that 988 Crisis Centers serve as an entry point to
a system that also includes mobile crisis teams, crisis stabilization programs,
peer support services, and connections to ongoing care. The goal is to ensure
that Californians experiencing behavioral health crises receive timely,
compassionate, and therapeutic support in the least restrictive setting
possible.

California advanced this vision through AB 988. The law is named in honor of
Miles Hall, a 23-year-old Black man experiencing a mental health crisis who
was fatally shot by police in Walnut Creek after his family called 9-1-1 for help.
His tragic death catalyzed change in Californiag, highlighting the
consequences of a crisis response system that too often left families with few
options beyond law enforcement during behavioral health emergencies. The
advocacy of the Hall family and others helped galvanize support for a new
approach—one that prioritizes care over criminalization and connects people
in crisis with trained behavioral health professionals.




Recognizing that effective crisis response requires coordination across
multiple sectors, AB 988 mandated the California Health and Human Services
Agency (CalHHS) to establish the PAG, bringing together representatives from
state and local government, Tribal partners, behavioral health providers, 988
Crisis Centers, advocates, community organizations, first responders, and
individuals with lived experience. The PAG played a central role in developing
recommendations for implementing California’s vision. Today, the PAG
continues to advise on implementation and elevate emerging challenges
and opportunities. It has also created new opportunities for partnership: for
example, following the federal discontinuation of the national LGBTQ+ youth
specialized service "Press 3" in 2025, California partnered with The Trevor
Project to expand LGBTQ+ affirming training for 988 crisis counselors
statewide.

To guide the development of this system, CalHHS submitted to the Legislature
the AB 988 Five-Year Implementation Plan. The Five-Year Plan establishes a
roadmap for strengthening crisis response infrastructure, expanding access
to services, improving system integration, advancing equity, and supporting
long-term sustainability.

AB 988 requires CalHHS to post updates on implementation at least annually
through December 2029. This progress update provides an overview of
California’s efforts to implement the Five-Year Plan from July 2025 through
June 2026. It highlights key accomplishments, ongoing implementation
activities, challenges encountered, and emerging priorities for future action.
The progress update is intended to inform state policymakers—including the
Legislature and Governor's Office—as well as providers, local governments,
advocates, system partners, and members of the public about California’s
progress toward building a comprehensive 988-crisis system that meets the



https://www.thetrevorproject.org/
https://www.thetrevorproject.org/

needs of all Californians.

3. Progress Update

This section highlights selected recommmendations and implementation
activities from the Five-Year Plan where the state and California’s 988 Crisis
Centers made notable progress between July 2025 and June 2026. It also
describes activities planned for FY 2026-27. Because of the timing of
publication, some activities identified as planned may already be underway
or partially implemented by the time this report is released, while others may
remain in the planning phase.

The section is organized according to the goals and recommendations in the
Five-Year Plan. To keep the progress update concise and focused, it highlights
implementation activities where meaningful progress has occurred or where
significant implementation is anticipated in the coming fiscal year. It does not
comprehensively describe all implementation activities in the Five-Year Plan,
including activities that are scheduled for later years or where substantial
implementation has not yet occurred.

While this document focuses on progress by state agencies and 988 Crisis
Centers, other partners across California’s crisis care continuum, including
counties, mobile crisis response providers, community-based organizations,
Tribes, and health care providers, have also contributed to implementation
progress.

Readers should refer to the Five-Year Plan for the complete list of
recommendations and implementation activities.




3.1. GOAL A. PUBLIC AWARENESS OF 988 AND BEHAVIORAL HEALTH
CRISIS SERVICES

Recommendation A.l. Coordinate Statewide Behavioral Health Crisis
Communications Strategies

This recommendation supports a coordinated statewide communications
approach to increase awareness, understanding, and trust in 988 and other
behavioral health crisis services. Implementation activities include reviewing
existing behavioral health commmunications to identify opportunities to
incorporate 988 messaging, identifying priority audiences with a focus on
populations at elevated risk of behavioral health crises and underserved
communities, developing clear and accessible information about when and
how to use 988 and what individuals can expect when they use the service,
and engaging trusted messengers and communication channels to support
culturally responsive outreach and education.

Progress to Date

e The California Department of Health Care Services (DHCS) conducted a
statewide 988 awareness campaign from September 2025 through
January 2026 to reach diverse audiences across California. DHCS
prioritized outreach to populations at high risk—including young men
and boys, Tribal members, and Urban Indians—and translated billboard
materials into California’s five most commonly spoken non-English
languages: Viethamese, Chinese, Tagalog, Spanish, and Korean.
Communications strategies included traditional and digital outdoor
billboards and advertising in shopping mall lobbies, food courts, and
movie theaters. DHCS tracked campaign performance and is
collaborating with state agencies, 988 Crisis Centers, and other partners
to assess and prepare for potential effects on 988 service capacity.
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Community is medicine. Reach out.

DHCS Billboard Campaign for 988.

What's Coming in 2026-2027
e DHCS plans to expand the 988 awareness campaign with
advertisements on streaming radio platforms, complementary social
media content, and a dedicated 988 website. DHCS also plans to
translate a 988 flyer and posters into additional languages, including
Arabic, Armenian, Hindi, Khmer/Cambodian, and Russian, and may
place billboard advertisements at sporting venues.

¢ With anticipated funding from the Behavioral Health Services Act (BHSA),
CDPH plans to conduct a statewide landscape assessment of existing
public awareness campaigns and formative research with populations
disproportionately impacted by suicide and behavioral health crises.

I% 8



Recommendation A.2. Engage Key
Partners in Developing and
Disseminating Communications
Strategies

This recommendation seeks to increase
awareness, understanding, and use of
988 and other behavioral health crisis
services, but it is different from the
previous recommendation because it
leverages trusted community
relationships and culturally-responsive
outreach. Key implementation activities
include engaging priority populations
and individuals with lived experience to
inform message development and
outreach strategies and providing
community-based organizations, Tribal
partners, educational institutions, peer
counselors, and other trusted

messengers with the tools and resources

needed to share consistent, locally
relevant information within their
communities.

Progress to Date

Kern County 988 crisis center
Kern County's 988 outreach
strategy focuses on increasing
awareness, trust, and early use of
crisis services, particularly among
communities that may face
barriers to care or be at elevated
risk for behavioral health crises.
Outreach targets rural, multilingual,
and underserved populations, as
well as groups disproportionately
impacted by suicide and
behavioral health challenges.
Through partnerships with trusted
community organizations and
institutions, Kern County promotes
understanding of what 988 is,
when to use it, and what
individuals can expect when they
reach out for support. Success is
measured not only by awareness,
but also by increased confidence
in seeking help before a crisis
becomes an emergency.

e Over the past year, 988 Crisis Centers conducted outreach to educate

people about 988—including what to expect when help-seekers

contact 988. 988 Crisis Centers reported targeted engagement with

several target populations, including:

o Black and other People of Color




o English Language Learners

o Immigrant communities

o LGBTQ+ individuals

o Men

o Older adults

o People experiencing homelessness
o Rural communities

o Tribal members and Urban Indians
o Veterans

o Youth

» 988 Crisis Centers used outreach strategies and messaging tailored to
the needs of their target populations; for example, 988 Crisis Center
representatives gave presentations in classrooms and used digital
tools—such as social media—to reach young people. Other targeted
engagement tools included community workshops, public events,
social media campaigns, faith-based partnerships, and collaborations
with healthcare providers and community organizations.

e Two 988 Crisis Centers reported that they formed partnerships with
community-based organizations to extend their community
engagement. For example, the Felton 988 Crisis Center described
engaging community through spaces that felt safe to their target
populations (e.g., a pride center, local coffeehouse, and teen drop-in
space). Buckelew Programs 988 Crisis Center provides their
community-based partners with outreach materials and toolkits.

What's Coming in 2026-2027
e With anticipated funding through the FY 2026-27 budget appropriation,
CDPH plans to launch a multi-year Trusted Messenger Campaign
Program and a 988 Suicide and Crisis Lifeline Outreach Funding

Cal 10
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Program to support outreach and engagement through community-
based organizations, Tribal governments, Tribal organizations, and
organizations that serve Urban Indians and other Native American
populations. Through funding, training, technical assistance, and other
implementation support, CDPH will partner with trusted organizations to
adapt and disseminate culturally responsive 988 messaging, increase
awareness of behavioral health crisis resources, strengthen community
trust, and reach populations that may be less likely to engage with
traditional behavioral health systems.

Recommendation A.3. Monitor the Success and Impact of Communications
Strategies

To support continuous improvement, this recommendation calls for a

framework to evaluate 988 outreach and communications. Key activities

include developing metrics that can be used to track changes in awareness,
perceptions, and behaviors related to 988 and other behavioral health crisis
services and assess the effectiveness of commmunications strategies over

time.

Progress to Date

DHCS tracked the reach of its 988 billboard campaign by collecting
data on the number of impressions generated.

988 Crisis Centers have also been gathering information that may help
inform future evaluation. Several 988 Crisis Centers reported tracking
engagement through community presentations, outreach events,
social media, website resources, and public education activities

What's Coming in 2026-2027

CDPH plans to develop a statewide evaluation framework that will
support monitoring and assessment of its statewide communications
campaign and Trusted Messenger Campaign Program.

CGI n
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3.2. GOAL B. STATEWIDE INFRASTRUCTURE AND TECHNOLOGY

Recommendation B.1. Support the Technology That Connects 988 Help-
Seekers with Crisis Services Anywhere in California

This recommendation supports the technology needed to connect individuals
with appropriate crisis services and improve coordination across the
behavioral health crisis continuum. Key implementation activities include
building interoperable technology infrastructure across 988 Crisis Centers
and crisis response providers; providing tools to facilitate connections to
mobile crisis response and community-based crisis services; and upgrading
the state technology platform to improve routing, coordination, and overall
system functionality.

Progress to Date
e The California Governor’s Office of Emergency Services (Cal OES)

piloted a call handling and customer records system for voice contacts
at one 988 Crisis Center. The system is designed to improve the routing
of 988 voice calls to the most appropriate responder while enabling
information about the help-seeker to be securely documented and
shared, as appropriate, across participating organizations to support
care coordination. The pilot crisis center continues to work with the
vendor to refine and enhance system functionality.

e Cal OES implemented statewide technology improvements, including
the ability to transfer calls using 10-digit dialing and support geo-
routing for all voice calls based on the help-seeker’s location.

e CalHHS facilitated coordination among implementation partners to
improve the ability of California’s 988 network to respond to calls
statewide, address operational challenges associated with the
implementation of 988 as the nationwide crisis hotline number, and




support more accurate routing of Californians to local crisis resources
and services.

Several 988 Crisis Centers implemented new technology to strengthen
coordination with local crisis response systems. Examples include
technology tools that support referrals, warm handoffs, follow-up care,
and stronger connections with behavioral health access lines and
mobile crisis dispatch services.

988 Crisis Centers continue to expand phone, text, and chat services to
improve access to crisis support across diverse geographic regions.

What's Coming in 2026-2027

Cal OES plans to work with the Substance Abuse and Mental Health
Services Administration (SAMHSA) to pilot the call handling and
customer records system for 988 text and chat contacts and expand its
use across additional 988 Crisis Centers.

Cal OES will continue to comply with 988 text routing procedures and
support enhancements to text message geo-routing capabilities, which
will enable text contacts to be directed to the appropriate crisis center
based on the individual's location.

Recommendation B.2. Align Technology with Policy and Practice to Support
Seamless Coordination Across Systems

This recommendation supports technology-enabled coordination across 988

and other crisis service access points. Key implementation activities include
reviewing and refining transfer criteria between 9-1-1 and 988 and developing
guidance and policies to support effective, bi-directional transfers between

988 and other crisis services and helplines.

Progress to Date




o The 9-8-8/9-1-1Interfacing Workgroup (the Interfacing Workgroup) of
the State 988 Technical Advisory Board drafted transfer guidelines and
established procedures for transferring calls between 988 and 9-1-1.
The draft guidelines outline when and how to initiate transfers, along
with related considerations such as policies and Memoranda of
Understanding.?

e Ten 988 Crisis Centers established warm handoff procedures with
county behavioral health access lines, mobile crisis teams, 211 providers,
and other community resources. All 11 988 Crisis Centers noted ongoing
efforts to improve referral systems to support continuity of care and
reduce barriers for help-seekers

What's Coming in 2026-2027
e The Interfacing Workgroup of the 988 Technical Advisory Board will
continue refining 9-1-1/988 transfer guidelines in consultation with Cal
OES.

3.3. GOAL C. HIGH-QUALITY 988 RESPONSE

Recommendation C.1. Support 988 Crisis Centers in Meeting National
Standards

This recommendation addresses the capacity of 988 Crisis Centers to meet
current national standards and future statewide expectations. Key
implementation activities include assessing current staffing capacity,
projecting future staffing needs to support growing demand, and identifying
workforce gaps.

Progress to Date

3 To access the most current version of the draft 9-1-1/9-8-8 Transfer Recommendations, visit
https://www.caloes.ca.gov/office-of-the-director/operations/public-safety-
communications/ca-9-1-1-emergency-communications-branch/ca-9-8-8-information/.
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e DHCS implemented a data collection and reporting framework to
monitor statewide 988 trends, assess workforce needs, guide training
and technical assistance, and identify resources needed to support
growing demand. As part of this framework, 988 Crisis Centers are
contractually required to track and report key performance indicators
and implement quality assurance practices that help protect help-
seekers, promote consistency in service delivery, and uphold
988 operational and clinical standards and best practices.

e In collaboration with 988 Crisis Centers, DHCS used the performance
data to assess staffing needs, identify resource gaps, and develop
projections for future service demand, including workforce
requirements needed to meet key performance indicators as contact
volume grows. These projections also helped DHCS address operational
challenges and improve system capacity.

o DHCS also used performance data to identify technical assistance
needs. For example, DHCS provided training and technical assistance to
988 Crisis Centers to improve staff retention, support the overall
wellness of crisis counselors, and address compassion fatigue and
burnout.

o 988 Crisis Centers reported ongoing monitoring of call, text, and chat
volumes to inform staffing decisions and workforce planning. Several
988 Crisis Centers implemented forecasting methods, shift-based
staffing analyses, and leadership assessments to better anticipate
service demand.

e Inresponse to the federal discontinuation of the 988 LGBTQ+ Youth
Specialized Services ("Press 3") option, CalHHS partnered with The
Trevor Project to help 988 crisis counselors support LGBTQ+ youth and
young adults. The Trevor Project conducted more than 80 virtual
training sessions for staff from 11 California 988 Crisis Centers, reaching

Cal 5
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over 500 voluntary participants. Post-training surveys indicated strong
results, with 100% of participants reporting the training was useful, 97%
reporting increased knowledge of mental health considerations, 98%
reporting increased understanding of LGBTQ+ identities, and 87%
indicating they were very likely to recommend the training to
colleagues. The Trevor Project recently launched a similar partnership
in lllinois and is exploring opportunities to expand this training model to
additional states, demonstrating California’s role in pioneering an
approach to strengthening LGBTQ+-affirming crisis response capacity
within the 988 system.

What's Coming in 2026-2027

DHCS will continue collaborating with 988 Crisis Centers to maintain
consistent data collection and reporting; assess staffing and resource
needs, project future demand, and identify strategies to maintain
quality of care as 988 contact volume grows.

DHCS will continue to evaluate and enhance trainings and technical
assistance to support crisis counselor well-being and retention.

CalHHS plans to provide continued access to LGBTQ+ competency
training for 988 crisis counselors developed in partnership with The
Trevor Project. Recorded training modules will remain available through
June 2027, providing continued opportunities for crisis counselors to
strengthen cultural responsiveness and improve support for LGBTQ+
help-seekers.

Recommendation C.2. Establish State-Specific Staffing and Training
Standards for 988 Crisis Centers

This recommendation builds on national standards and best practices to
establish statewide staffing and training expectations for 988 Crisis Centers.
These expectations are intended to support trauma-informed, person-

COI 16
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centered, and culturally-responsive care. Key implementation activities
include establishing statewide training standards and guidance for transfers
between 9-1-1 and 988, including medical triage and warm handoffs, in
alignment with national best practices and the needs of Californians.

Progress to Date
e DHCS aligned staffing and training standards with national 988 Lifeline
guidelines, statewide data trends, and feedback from 988 Crisis
Centers.

What's Coming in 2026-2027
e DHCS will continue collaborating with CalHHS and 988 Crisis Centers to
align staffing standards with national guidelines and statewide trends.

e The 2026 Budget Act includes a one-time appropriation of $203,000 in
2026-27 from the 988 Fund to support development of statewide
guidance on behavioral health crisis response for local Emergency
Medical Services Agencies. Using this appropriation, the California
Emergency Medical Services Authority (EMSA) has begun recruitment
for a limited-term position to support these activities.

Recommendation C.3. Establish a Process to Review, Designate, and Re-
Designate California 988 Crisis Centers

While SAMHSA has established minimum standards for participation in the
988 Lifeline network, California’s diverse population, varying regional needs,
and complex system require a more state-specific framework for validating
that 988 Crisis Centers can meet the needs of the communities they serve.
Recommendation C.3 calls for establishing a process for evaluating 988 Crisis
Center capacity, performance, and alignment with statewide expectations.
The evaluation process should also support ongoing assessment of network
performance and expansion of the network as needed to improve local
access to crisis services.

HiS



Progress to Date

e DHCS—in collaboration with CalHHS—developed a framework to guide
the establishment of a formal process for designating existing 988
Crisis Centers and adding new centers to California’s 988 network. The
framework outlines components of the future process, including
eligibility criteria, application procedures, staffing and training
standards, clinical and triage protocols, quality measures, and
performance requirements for designated 988 Crisis Centers.

What's Coming in 2026-2027
e DHCS will begin engaging stakeholders to develop the formal process
for designating 988 Crisis Centers.

3.4. GOAL D. INTEGRATION OF 988 AND THE CONTINUUM OF SERVICES

Recommendation D.1. Coordinate Behavioral Health Systems and Partners
to Connect Individuals in Crisis to Care

Key implementation activities include supporting 988 development and
maintenance of resource directories so 988 Crisis Centers have current
information on local response options and places of care and aligning
coordination efforts with technology solutions that facilitate communication
and service connections across partners.

Progress to Date
e DHCS developed and maintains a statewide resource and referral

database in partnership with California’s 11 988 Crisis Centers. The
database provides 988 Crisis Centers with real-time information on
available crisis services to support referrals and care coordination.
Examples of these resources include local mobile crisis services,
community clinics, crisis stabilization, substance use treatment, and
community resources to address basic needs. Throughout the year,
DHCS worked with each 988 Crisis Center to develop the directory, and

IS



will continue to work with the 988 Crisis Centers to keep the resource
directory accurate and up to date.

What's Coming in 2026-2027
e DHCS will continue to maintain and update the resources directory. As
needed, Cal OES's contractor can connect the 988 resource and referral
database to the call handling and customer records system, once it is
deployed to the other 988 Crisis Centers. 988 Crisis Centers will be able
to access referral data through the call handling system, but the
database will continue to be maintained separately.

Recommendation D.2. Support Connections and Referrals from 988 to
Community-Based Crisis Services

This recommendation supports efforts to
connect help-seekers with timely, San Ramon Valley Fire: 9-1-1

appropriate, community-based crisis Diversion Model
A local fire agency implemented

protocols to identify behavioral

services. Key implementation activities

include assessing gaps in crisis response
capacity; identifying strategies to build and heaith calls and transfer them to
P i yind J 988, resulting in measurable

reductions in hospitalization and
incarceration.

sustain 24/7 Mobile Crisis Teams for both
Medi-Cal members and individuals with
private insurance; strengthening

coordination between 988 Crisis Centers

and community-based providers to support timely referrals, connections to
services, and ongoing care coordination; and proposing guidelines to support
the technology needed to connect 988 Crisis Centers with emergency
response.

Progress to Date
e DHCS and CalHHS convened counties, 988 Crisis Centers, mobile crisis
providers, and other partners through the Mobile Crisis Technical
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Assistance Center (M-TAC), the 988-Crisis Policy Advisory Group, and
related workgroups to improve coordination between 988 and
community-based crisis services and address barriers to timely crisis
response.

e DHCS began developing a toolkit to support agreements between
county behavioral health departments and mobile crisis partners and
initiated discussions to track mobile crisis services accessed through
988.

o 988 Crisis Centers reported improvements to facilitate timely
connections to community-based care. Seven 988 Crisis Centers
established operational practices that allow counselors to coordinate
with mobile crisis teams and other crisis response resources. Five 988
Crisis Centers reported formalizing coordination protocols with
community partners that facilitate referrals and access to local crisis
resources.

o California established advisory bodies that include representation from
988 Crisis Centers, emergency response agencies, and other
community partners, and has begun developing and reviewing transfer
guidelines to support coordination across crisis response systems.

e To support long-term system planning, CalHHS partnered with
researchers from Columbia University, the New York State Psychiatric
Institute, and Wayne State University on a national assessment of
mobile crisis programs to identify operational models and best
practices that may inform future improvements in California.

What's Coming in 2026-2027
e DHCS will continue providing technical assistance that supports
coordination between 988 Crisis Centers and mobile crisis response.




o DHCS will finalize and release the toolkit and host learning sessions to
support county behavioral health departments and mobile crisis
partners in establishing and maintaining effective operating
agreements.

e CalHHS plans to use findings from the mobile crisis research and
implementation discussions to identify opportunities to strengthen
coordination between 988 Crisis Centers, mobile crisis providers,
counties, and other community-based responders.

Recommendation D.3. Assist Communities in Expanding Crisis Services

This recommendation supports communities in expanding the range of
behavioral health crisis services and facilities available before, during, and
after a crisis. Implementation activities include building on major state
initiatives such as Proposition 1, the Behavioral Health Continuum
Infrastructure Program, and DHCS'’s CalAIM and BH-CONNECT initiatives to
increase access to community-based crisis care options, including crisis

stabilization services, crisis residential programs, peer respite programs,
sobering centers, and other services that help individuals receive timely
support in the most appropriate setting.

Progress to Date
e CalHHS coordinated 988 planning with other major behavioral health
initiatives. This included discussions related to Proposition 1
implementation and Behavioral Health Services Act (BHSA) planning,
behavioral health parity, and mobile crisis services. CalHHS also worked
with CDPH to reflect 988 awareness and education strategies in
development of their BHSA Population-Based Prevention Program Plan.

e To date, nine peer respite facilities are under development through the
Behavioral Health Continuum Infrastructure Program.



https://www.dhcs.ca.gov/behavioral-health-transformation/proposition-1-an-overview/
https://www.dhcs.ca.gov/behavioral-health-continuum-infrastructure-program/
https://www.dhcs.ca.gov/behavioral-health-continuum-infrastructure-program/
https://calaim.dhcs.ca.gov/
https://www.dhcs.ca.gov/calaim-transforming-medi-cal/behavioral-health-community-based-organized-networks-of-equitable-care-and-treatment-bh-connect-initiative/
https://www.cdph.ca.gov/Programs/OPP/Pages/BHSA-Population-Based-Prevention-Program-Guide.aspx

e CalAIM and BH-CONNECT are expanding access to recovery services

and other community-based
supports for Medi-Cal members.

What's Coming in 2026-2027
e DHCS and CalHHS will continue to
partner with counties and Tribes to
increase availability of alternative
models of care.

3.5. GOAL E. CROSS-CUTTING
RECOMMENDATIONS

Recommendation E.1. Prioritize Inclusion
and Equity in Crisis Care Service Delivery
for Target Populations

This recommmendation calls for reducing
disparities in access to crisis services,
improving cultural responsiveness and
language access, incorporating lived
experience into service design and
outreach, and tailoring crisis response
strategies to meet the needs of
populations who may be at greater risk of
behavioral health crises or face disparities
in access to care. Target populations
include Tribal members and Urban
Indians, LGBTQ+ individuals, veterans,
older adults, individuals living in rural
areas, and people with intellectual or
developmental disabilities.

Tribal Partners Strengthen 988
Implementation

In 2023, CalHHS, Didi Hirsch
Mental Health Services, and
Assemblymember James Ramos
convened two regional Tribal
Summits that brought together
Tribal leaders, organizations
serving Urban Indian, behavioral
health providers, legislators, and
all 11 California 988 crisis centers.
More than 200 participants
attended, with approximately 70
percent identifying as affiliated
with a Tribe or organization
serving Tribes or Urban Indian.
These discussions influenced
priorities for California’s 988-crisis
system, including culturally-
responsive services, Tribal-led
training for 988 counselors,
increasing awareness of 988 in
Native communities, and stronger
Tribal partnership in planning and
decision-making. The summits
established a foundation for
collaboration between Tribes,
organizations serving Tribes and
Urban Indians, state agencies,
and crisis service providers.
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Progress to Date
e CalHHS, CDPH, DHCS, and 988 Crisis Centers are implementing a range
of initiatives to improve equitable access to 988 and behavioral health
crisis services, including multilingual communications, targeted
outreach to priority populations, and training to improve cultural
responsiveness and language access.

What's Coming in 2026-2027
e CalHHS, CDPH, DHCS, and 988 Crisis Centers will continue focusing on
equity and inclusion. Partnering with Tribal governments and
organizations that serve Urban Indians is a priority in the coming year.

Recommendation E.2. Support Sustainable Funding and Insurance
Coverage for Behavioral Health Crisis Services

This recommendation focuses on establishing sustainable funding for
behavioral health crisis services and advancing behavioral health parity. Key
implementation activities include bringing together state agencies, health
plans, county behavioral health, regulators, and other stakeholders to identify
pathways for payer coverage and reimbursement of essential behavioral
health crisis services. Activities also include establishing sustainable funding
for behavioral health crisis services and increasing transparency around 988
funding.

Progress to Date
e The Department of Managed Health Care (DMHC) issued guidance in
March 2025—developed in consultation with counties and health




plans—to improve mobile crisis claims submission and
reimbursement.*

e DMHC collected claims data from 20 California counties and has been
working with health plans to resolve outstanding claims and identify
systemic barriers in the reimbursement process.

e DMHC convened meetings with the California Association of Health
Plans, County Behavioral Health Directors Association, behavioral health
provider associations, consumer advocates, and health plans to
improve coverage and reimbursement of behavioral health crisis
services. These discussions helped identify coverage and payment
gaps across payors and contributed to growing alignment among
state agencies, counties, providers, and health plans on the need for
clearer and more consistent reimbursement pathways for core crisis
services.

e In parallel, DHCS provided technical assistance through the Mobile
Crisis Technical Assistance Center (M-TAC) to support implementation
of the Medi-Cal Mobile Crisis Services benefit.

e DHCS collaborated with the 988 Consortium and 988 Crisis Centers to
develop a new methodology for allocating 988 funding and develop
cost projections to use in determining the 988 surcharge rate for the
coming year.

e CalHHS evaluated how 988 surcharge funding could support mobile
crisis services connected to the 988 system. CalHHS also developed
research questions and identified subject matter experts,
implementation partners, and community stakeholders to inform future

4 Department of Managed Health Care (DMHC), All Plan Letter 25-006: Health Plan Coverage
of Mobile Crisis Services (March 21, 2025), Department of Managed Health Care (DMHC), All
Plan Letter 25-006: Health Plan Coverage of Mobile Crisis Services (March 21, 2025).
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policy recommendations regarding the use of 988 surcharge funding
for mobile crisis response.

e The state publicized information about the current methodology for
setting the 988-surcharge rate on the Cal OES website and in the Five-

Year Plan.

What's Coming in 2026-2027
e DMHC will continue to convene counties, behavioral health providers,
commercial health plans, and key stakeholders to resolve mobile crisis
claims to further address billing challenges, and, in partnership with
DHCS, continue to provide training and technical assistance to improve
billing and reimbursements for mobile crisis.

e DHCS will finalize the FY 2026-27 funding allocation methodology and
complete cost projections to inform the FY 2027-28 988 surcharge.

Recommendation E.3. Establish Data Systems and Standards for 988
Performance Monitoring

This recommendation focuses on building the data infrastructure needed to
monitor, evaluate, and continuously improve California’'s 988 system and
broader behavioral health crisis continuum. The recommendation calls for
state agencies to establish common 988 performance measures; develop a
public-facing dashboard to track key 988 metrics; and create processes for
measuring longer-term system impact. It also emphasizes the importance of
data transparency and equity by promoting the collection and analysis of
disaggregated data to identify disparities across populations and inform
targeted improvements.

Progress to Date
e CalHHS initiated planning for a public-facing 988 data dashboard and
convened discussions with Cal OES, DHCS and California 988 Crisis
Centers regarding data governance, reporting priorities, and public

IS


https://www.caloes.ca.gov/wp-content/uploads/PSC/Documents/9-8-8-Rate-Calculation-Surcharge-Methodology-Calendar-Year-2026.pdf

transparency. CalHHS also began identifying the business, technical,
and data-sharing requirements necessary to support statewide
reporting and public access to 988 performance data. Finally, CalHHS
identified key implementation challenges that must be resolved before
dashboard deployment, including discrepancies between national and
local reporting systems and the need for data-sharing agreements
among state and local partners.

DHCS analyzed monthly data reported by 988 Crisis Centers by
demographic characteristics, including age, race and ethnicity, gender
identity, and sexual orientation, to identify disparities in service
utilization and outcomes. The analysis examined measures such as
contact volume, suicide risk level, crisis type, referral patterns, follow-up
services, and counselor engagement with help-seekers across different
population groups.

Recommendation E.4. Integrate Peer Support Across the Crisis Care
Continuum

This recommendation is about promoting person-centered, culturally-
responsive, recovery-oriented care. It calls for expanding peer and family
support services within 988 and other crisis services, increasing awareness of
the value of peer support, strengthening training and supervision for peers,
and incorporating lived experience into crisis system design, implementation,
and service delivery.

Progress to Date

DHCS promoted adding peers to mobile crisis teams and peer
involvement within 988 Crisis Centers, provided training and technical
assistance on engaging and supporting peers in crisis response, and
included peer support services in the statewide referral directory.
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DHCS revised statewide guidance for Medi-Cal Peer Support Services to
clarify certification, supervision, training, billing, and claims
requirements and provided support to counties and providers to
facilitate appropriate reimbursement for peer support services.

What's Coming in 2026-2027

In addition to continuing the activities described above, DHCS plans to
expand its data collection and analysis on the current state of peer
support for behavioral health crises, to inform system improvements.

3.6. OTHER RECOMMENDATIONS

The following updates reflect CalHHS responsibilities identified in the

Governance section of the 988 Five-Year Implementation Plan and are not

associated with a specific plan recommmendation.

Progress to Date

CalHHS established a public-facing 988 California website, reconvened

the 988-Crisis Policy Advisory Group, and developed a standardized
reporting template for state entities with implementation
responsibilities under AB 988. These efforts support CalHHS's statutory
responsibility to provide annual public updates regarding 988
implementation and increase transparency regarding crisis system
performance, implementation progress, and future priorities. This
progress update also represents fulfilment of CalHHS's governance
responsibility.

What's Coming in 2026-2027

CalHHS will publish another annual progress update at the end of 2027.

CalHHS may convene the PAG, per pending legislation, to further
develop reporting mechanisms that promote transparency and
accountability across California’s 988 system. Future reporting is
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expected to incorporate implementation progress, crisis system
performance information, and updates on key priorities such as mobile
crisis services and statewide data reporting.

4. Takeaways and Next Steps

4.1. REFLECTION AND OUTLOOK

California has made progress during the first year of the Five-Year Plan.
Between July 2025 and June 2026, state agencies, 988 Crisis Centers,
counties, Tribes, providers, and advocates advanced multiple
recommendations from the Five-Year Plan. They raised public awareness of
988, enhanced the technology infrastructure that supports 988 integration,
improved reimbursement for crisis response services, addressed some
workforce needs, and strengthened equity and inclusion.

Some important lessons emerged from the first year of implementation. First,
988 is both a service and a system. While the vast majority of contacts are
resolved by 988 Crisis Centers without the need for additional intervention,
effective crisis response also depends on the ability to connect individuals
who require higher levels of care to community-based services.

Second, the past year of implementation has underscored the complexity of
building a coordinated, statewide crisis system. Many critical implementation
activities require coordination across multiple organizations with different
responsibilities, funding structures, technological infrastructure, and local
conditions. Integration of 988 with the crisis care continuum depends on both
state infrastructure and local relationships and resources, which is why
progress has appeared uneven across communities.

Third, public awareness, system integration, workforce capacity, technology,
equity, and sustainability are interdependent. Actions in one area often affect
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demand, capacity, or performance in another. For example, communications
and outreach to increase public awareness of 988 may increase contact
volume, requiring sufficient staffing, technology, and funding to maintain
timely response. Similarly, stronger integration of 988 with mobile crisis and
community-based services depends on both local service capacity and the
infrastructure needed to coordinate referrals and transfers. These
interdependencies reinforce the importance of implementing the Five-Year
Plan as a coordinated strategy rather than a series of separate initiatives.

Finally, individuals in crisis do not experience the crisis system through
separate programs or agencies—they experience it through the quality of the
transitions and support they receive across the continuum of care. That is
why implementation activities focused on coordination, referrals, information-
sharing, and transitions of care are so important, since breakdowns at these
connection points can limit the effectiveness of otherwise strong services.

Over the past year, the state has made progress on the foundational
elements of a comprehensive crisis response system. While important
infrastructure still needs to be developed, as California enters the next phase
of implementation, the focus will become less about building new crisis
system components and more about strengthening the connections between
them. As these foundational elements mature, attention is increasingly
shifting to issues such as coordination between 988 and mobile crisis
providers, transitions of care, data-sharing, and sustaining the local
partnerships that make crisis systems work.

4.2. WHAT'S NEXT

Consistent with the Five-Year Plan, proposed implementation activities in the
coming years include efforts to improve coordination between 988 and
community-based crisis services. Areas of focus include strengthening




referral pathways, transfer protocols, data collection practices, and
information sharing among system partners.

Implementation efforts may also include further development of reporting
and performance monitoring capabilities to support a better understanding
of service utilization and system operations. These activities can help inform
future planning.

As implementation continues, the state and its partners will continue to
assess reimbursement and funding considerations for crisis services—
including 988.

Finally, because equity is a high priority, California will continue to engage
with Tribal governments and organizations serving Urban Indians, recognizing
the barriers many Tribal members and Urban Indians have faced in
accessing behavioral health crisis services and the importance of Tribal
leadership in guiding the ongoing development of the crisis system.

While there is still work to be done on the foundational infrastructure, the work
ahead may increasingly transition to strengthening the relationships,
coordination, and accountability that connects the system. As
implementation continues, California has an opportunity to translate its early
investments into a more seamless crisis care experience, so help-seekers can
access the right support at the right time, regardless of where they enter the
system.




	988-Crisis System Progress Update
	Table of Contents
	1. Executive Summary
	2. Introduction
	2.1. CONTEXT

	3. Progress Update
	3.1. GOAL A. PUBLIC AWARENESS OF 988 AND BEHAVIORAL HEALTH CRISIS SERVICES
	Recommendation A.1. Coordinate Statewide Behavioral Health Crisis Communications Strategies
	Progress to Date
	What’s Coming in 2026-2027

	Recommendation A.2. Engage Key Partners in Developing and Disseminating Communications Strategies
	Progress to Date
	What’s Coming in 2026-2027

	Recommendation A.3. Monitor the Success and Impact of Communications Strategies
	Progress to Date
	What’s Coming in 2026-2027


	3.2. GOAL B. STATEWIDE INFRASTRUCTURE AND TECHNOLOGY
	Recommendation B.1. Support the Technology That Connects 988 Help-Seekers with Crisis Services Anywhere in California
	Progress to Date
	What’s Coming in 2026-2027

	Recommendation B.2. Align Technology with Policy and Practice to Support Seamless Coordination Across Systems
	Progress to Date
	What’s Coming in 2026-2027


	3.3. GOAL C. HIGH-QUALITY 988 RESPONSE
	Recommendation C.1. Support 988 Crisis Centers in Meeting National Standards
	Progress to Date
	What’s Coming in 2026-2027

	Recommendation C.2. Establish State-Specific Staffing and Training Standards for 988 Crisis Centers
	Progress to Date
	What’s Coming in 2026-2027

	Recommendation C.3. Establish a Process to Review, Designate, and Re-Designate California 988 Crisis Centers
	Progress to Date
	What’s Coming in 2026-2027


	3.4. GOAL D. INTEGRATION OF 988 AND THE CONTINUUM OF SERVICES
	Recommendation D.1. Coordinate Behavioral Health Systems and Partners to Connect Individuals in Crisis to Care
	Progress to Date
	What’s Coming in 2026-2027

	Recommendation D.2. Support Connections and Referrals from 988 to Community-Based Crisis Services
	Progress to Date
	What’s Coming in 2026-2027

	Recommendation D.3. Assist Communities in Expanding Crisis Services
	Progress to Date
	What’s Coming in 2026-2027


	3.5. GOAL E. CROSS-CUTTING RECOMMENDATIONS
	Recommendation E.1. Prioritize Inclusion and Equity in Crisis Care Service Delivery for Target Populations
	Progress to Date
	What’s Coming in 2026-2027

	Recommendation E.2. Support Sustainable Funding and Insurance Coverage for Behavioral Health Crisis Services
	Progress to Date
	What’s Coming in 2026-2027

	Recommendation E.3. Establish Data Systems and Standards for 988 Performance Monitoring
	Progress to Date

	Recommendation E.4. Integrate Peer Support Across the Crisis Care Continuum
	Progress to Date
	What’s Coming in 2026-2027


	3.6. OTHER RECOMMENDATIONS
	Progress to Date
	What’s Coming in 2026-2027


	4. Takeaways and Next Steps
	4.1. REFLECTION AND OUTLOOK
	4.2. WHAT’S NEXT






[image: CommonLook Logo]CommonlLook








CommonLook PDF Compliance Report



Generated by CommonLook®PDF



Name of Verified File:



CalHHS 988_Progress Update_DRAFT_090126.pdf



Date Verified:



Thursday, September 3, 2026



Results Summary:



Number of Pages: 32



Total number of tests requested: 209



Total of Failed statuses: 0



Total of Warning statuses: 2



Total of Passed statuses: 918



Total of User Verify statuses: 0



Total of Not Applicable statuses: 97



Structural Results



Structural Results





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  




Accessibility Results





Section 508





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  




  

  

WCAG 2.0





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  




  

  

PDF/UA 1.0 (ISO 14289-1)



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						7.1 General		Document		Passed		Document element passed.		

		2						7.1 General		TOCI		Passed		All TOCIs passed.		

		3						7.1 General		TOC		Passed		All TOC elements passed.		

		4				MetaData		7.1 General		Metadata - Title and Viewer Preferences		Passed				Verification result set by user.

		5						7.1 General		No Suspects in document.		Passed		The Suspects entry is not set to true		

		6						7.1 General		Untagged Content		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		7		1,2,3,4,5,6,7,8,9,10,11,12,13,14,15,16,17,18,19,20,21,22,23,24,25,26,27,28,29,30,31,32		Tags		7.1 General		Correct Reading Order		Passed				Verification result set by user.

		8						7.1 General		Figure and Formula BBox attribute		Passed		All Figure and Formula tags have their BBox attributes set correctly.		

		9						7.1 General		Placement attribute		Passed		No case detected where the specification of the Placement attribute is necessary or all specified correctly.		

		10						7.1 General		Tagged Document		Passed		Tags have been added to this document.		

		11				MetaData		7.2 Text		Natural Language		Passed				Verification result set by user.

		12						7.2 Text		Semantically appropriate nesting		Passed		All tags are nested in a semantically appropriate manner		

		13						7.2 Text		Unicode mapping		Passed		All text in the document has valid unicode mapping.		

		14						7.3 Graphics		Tagged in Figures, Formula or Artifacts		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		15		10,32,2		Tags->0->36,Tags->0->37,Tags->0->154,Tags->0->4->0		7.3 Graphics		Alternate Representation		Passed				Verification result set by user.

		16		10,32,2		Tags->0->36,Tags->0->37,Tags->0->154,Tags->0->4->0		7.3 Graphics		Alt vs. Actual Text		Passed				Verification result set by user.

		17		10,32,2		Tags->0->36,Tags->0->37,Tags->0->154,Tags->0->4->0		7.3 Graphics		Figures without caption.		Passed				Verification result set by user.

		18						7.3 Graphics		Grouped graphics		Passed		No Figures with semantic value only if grouped were detected in this document.		

		19		10,32,2		Tags->0->36,Tags->0->37,Tags->0->154,Tags->0->4->0		7.3 Graphics		Graphics most accessible representation.		Passed				Verification result set by user.

		20						7.4 Headings		Numbered Headings - Nesting		Passed		All Headings are nested correctly		

		21						7.4 Headings		Mixed Headings		Passed		Document does not use a both unnumbered and numbered headings.		

		22						7.4 Headings		Numbered Headings - Arabic Numerals		Passed		All Headings are using arabic numerals.		

		23						7.6 Lists		Correct Structure - Lbl		Passed		All Lbl elements passed.		

		24						7.6 Lists		Correct Structure - LBody		Passed		All LBody elements passed.		

		25						7.6 Lists		Correct Structure - LI		Passed		All List Items passed.		

		26						7.6 Lists		Correct Structure - L		Passed		All List elements passed.		

		27						7.6 Lists		ListNumbering		Passed		All List elements passed.		

		28				Pages->0		7.8 Page headers and footers		Header/Footer pagination artifacts		Passed				Verification result set by user.

		29						7.9 Notes and references		Note tag unique ID		Passed		All Note tags have unique IDs.		

		30						7.9 Notes and references		References		Passed		All internal links are tagged within Reference tags		

		31						7.15 XFA		Dynamic XFA		Passed		Document doesn't contains a dynamic XFA form.		

		32						7.16 Security		P entry in encryption dictionary		Passed		This file is encrypted, but it contains the P key in the encryption dictionary and the 10th bit is set to true.		

		33						7.17 Navigation		Document Outline (Bookmarks)		Passed		Bookmarks are logical and consistent with Heading Levels.		

		34		2,3,4,5,7,16,23,26,27,29		Tags->0->6->0->0->0->1,Tags->0->6->1->0->0->1,Tags->0->6->1->1->0->0->0->1,Tags->0->6->2->0->0->1,Tags->0->6->2->1->0->0->0->1,Tags->0->6->2->1->0->1->0->0->0->1,Tags->0->6->2->1->0->1->1->0->0->1,Tags->0->6->2->1->0->1->1->0->0->2,Tags->0->6->2->1->0->1->2->0->0->1,Tags->0->6->2->1->1->0->0->1,Tags->0->6->2->1->1->1->0->0->0->1,Tags->0->6->2->1->1->1->0->0->0->2,Tags->0->6->2->1->1->1->1->0->0->1,Tags->0->6->2->1->1->1->1->0->0->2,Tags->0->6->2->1->2->0->0->1,Tags->0->6->2->1->2->1->0->0->0->1,Tags->0->6->2->1->2->1->1->0->0->1,Tags->0->6->2->1->2->1->1->0->0->2,Tags->0->6->2->1->2->1->2->0->0->1,Tags->0->6->2->1->2->1->2->0->0->2,Tags->0->6->2->1->3->0->0->1,Tags->0->6->2->1->3->1->0->0->0->1,Tags->0->6->2->1->3->1->0->0->0->2,Tags->0->6->2->1->3->1->1->0->0->1,Tags->0->6->2->1->3->1->1->0->0->2,Tags->0->6->2->1->3->1->2->0->0->1,Tags->0->6->2->1->4->0->0->1,Tags->0->6->2->1->4->1->0->0->0->1,Tags->0->6->2->1->4->1->0->0->0->2,Tags->0->6->2->1->4->1->1->0->0->1,Tags->0->6->2->1->4->1->1->0->0->2,Tags->0->6->2->1->4->1->2->0->0->1,Tags->0->6->2->1->4->1->3->0->0->1,Tags->0->6->2->1->4->1->4->0->0->1,Tags->0->6->3->0->0->1,Tags->0->6->3->1->0->0->0->1,Tags->0->6->3->1->1->0->0->1,Tags->0->8->1->1,Tags->0->8->1->2,Tags->0->8->3->1,Tags->0->8->3->2,Tags->0->8->3->3,Tags->0->9->1->0->1,Tags->0->9->3->0->1,Tags->0->14->1->1,Tags->0->14->1->2,Tags->0->15->1->1,Tags->0->18->1->1->0,Tags->0->18->1->1->1,Tags->0->23->1->1,Tags->0->23->1->2,Tags->0->64->0->1->1->0->0,Tags->0->71->1->1->0,Tags->0->71->1->1->1,Tags->0->103->1->1,Tags->0->103->3->1,Tags->0->103->3->2,Tags->0->103->5->1,Tags->0->103->7->1,Tags->0->105->0->1->1->0,Tags->0->120->0->1->1->0->0,Tags->0->120->6->1->1->0,Tags->0->121->1->1->1,Tags->0->121->1->1->2,Tags->0->137->0->1->1->0		7.18.1 Annotations		Annotations correct reading order.		Passed				Verification result set by user.

		35		2,3,4,5,7,16,23,26,27,29		Tags->0->6->0->0->0->1,Tags->0->6->1->0->0->1,Tags->0->6->1->1->0->0->0->1,Tags->0->6->2->0->0->1,Tags->0->6->2->1->0->0->0->1,Tags->0->6->2->1->0->1->0->0->0->1,Tags->0->6->2->1->0->1->1->0->0->1,Tags->0->6->2->1->0->1->1->0->0->2,Tags->0->6->2->1->0->1->2->0->0->1,Tags->0->6->2->1->1->0->0->1,Tags->0->6->2->1->1->1->0->0->0->1,Tags->0->6->2->1->1->1->0->0->0->2,Tags->0->6->2->1->1->1->1->0->0->1,Tags->0->6->2->1->1->1->1->0->0->2,Tags->0->6->2->1->2->0->0->1,Tags->0->6->2->1->2->1->0->0->0->1,Tags->0->6->2->1->2->1->1->0->0->1,Tags->0->6->2->1->2->1->1->0->0->2,Tags->0->6->2->1->2->1->2->0->0->1,Tags->0->6->2->1->2->1->2->0->0->2,Tags->0->6->2->1->3->0->0->1,Tags->0->6->2->1->3->1->0->0->0->1,Tags->0->6->2->1->3->1->0->0->0->2,Tags->0->6->2->1->3->1->1->0->0->1,Tags->0->6->2->1->3->1->1->0->0->2,Tags->0->6->2->1->3->1->2->0->0->1,Tags->0->6->2->1->4->0->0->1,Tags->0->6->2->1->4->1->0->0->0->1,Tags->0->6->2->1->4->1->0->0->0->2,Tags->0->6->2->1->4->1->1->0->0->1,Tags->0->6->2->1->4->1->1->0->0->2,Tags->0->6->2->1->4->1->2->0->0->1,Tags->0->6->2->1->4->1->3->0->0->1,Tags->0->6->2->1->4->1->4->0->0->1,Tags->0->6->3->0->0->1,Tags->0->6->3->1->0->0->0->1,Tags->0->6->3->1->1->0->0->1,Tags->0->8->1->1,Tags->0->8->1->2,Tags->0->8->3->1,Tags->0->8->3->2,Tags->0->8->3->3,Tags->0->9->1->0->1,Tags->0->9->3->0->1,Tags->0->14->1->1,Tags->0->14->1->2,Tags->0->15->1->1,Tags->0->18->1->1->0,Tags->0->18->1->1->1,Tags->0->23->1->1,Tags->0->23->1->2,Tags->0->64->0->1->1->0->0,Tags->0->71->1->1->0,Tags->0->71->1->1->1,Tags->0->103->1->1,Tags->0->103->3->1,Tags->0->103->3->2,Tags->0->103->5->1,Tags->0->103->7->1,Tags->0->105->0->1->1->0,Tags->0->120->0->1->1->0->0,Tags->0->120->6->1->1->0,Tags->0->121->1->1->1,Tags->0->121->1->1->2,Tags->0->137->0->1->1->0		7.18.1 Annotations		Annotations for visual formatting		Passed				Verification result set by user.

		36						7.18.2 Annotation Types		TrapNet		Passed		No TrapNet annotations were detected in this document.		

		37						7.18.3 Tab Order		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		38						7.18.5 Links		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link tags.		

		39						7.18.5 Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		40		2,3,4,5,7,16,23,26,27,29		Tags->0->6->0->0->0,Tags->0->6->0->0->0->1,Tags->0->6->1->0->0,Tags->0->6->1->0->0->1,Tags->0->6->1->1->0->0->0,Tags->0->6->1->1->0->0->0->1,Tags->0->6->2->0->0,Tags->0->6->2->0->0->1,Tags->0->6->2->1->0->0->0,Tags->0->6->2->1->0->0->0->1,Tags->0->6->2->1->0->1->0->0->0,Tags->0->6->2->1->0->1->0->0->0->1,Tags->0->6->2->1->0->1->1->0->0,Tags->0->6->2->1->0->1->1->0->0->1,Tags->0->6->2->1->0->1->1->0->0->2,Tags->0->6->2->1->0->1->2->0->0,Tags->0->6->2->1->0->1->2->0->0->1,Tags->0->6->2->1->1->0->0,Tags->0->6->2->1->1->0->0->1,Tags->0->6->2->1->1->1->0->0->0,Tags->0->6->2->1->1->1->0->0->0->1,Tags->0->6->2->1->1->1->0->0->0->2,Tags->0->6->2->1->1->1->1->0->0,Tags->0->6->2->1->1->1->1->0->0->1,Tags->0->6->2->1->1->1->1->0->0->2,Tags->0->6->2->1->2->0->0,Tags->0->6->2->1->2->0->0->1,Tags->0->6->2->1->2->1->0->0->0,Tags->0->6->2->1->2->1->0->0->0->1,Tags->0->6->2->1->2->1->1->0->0,Tags->0->6->2->1->2->1->1->0->0->1,Tags->0->6->2->1->2->1->1->0->0->2,Tags->0->6->2->1->2->1->2->0->0,Tags->0->6->2->1->2->1->2->0->0->1,Tags->0->6->2->1->2->1->2->0->0->2,Tags->0->6->2->1->3->0->0,Tags->0->6->2->1->3->0->0->1,Tags->0->6->2->1->3->1->0->0->0,Tags->0->6->2->1->3->1->0->0->0->1,Tags->0->6->2->1->3->1->0->0->0->2,Tags->0->6->2->1->3->1->1->0->0,Tags->0->6->2->1->3->1->1->0->0->1,Tags->0->6->2->1->3->1->1->0->0->2,Tags->0->6->2->1->3->1->2->0->0,Tags->0->6->2->1->3->1->2->0->0->1,Tags->0->6->2->1->4->0->0,Tags->0->6->2->1->4->0->0->1,Tags->0->6->2->1->4->1->0->0->0,Tags->0->6->2->1->4->1->0->0->0->1,Tags->0->6->2->1->4->1->0->0->0->2,Tags->0->6->2->1->4->1->1->0->0,Tags->0->6->2->1->4->1->1->0->0->1,Tags->0->6->2->1->4->1->1->0->0->2,Tags->0->6->2->1->4->1->2->0->0,Tags->0->6->2->1->4->1->2->0->0->1,Tags->0->6->2->1->4->1->3->0->0,Tags->0->6->2->1->4->1->3->0->0->1,Tags->0->6->2->1->4->1->4->0->0,Tags->0->6->2->1->4->1->4->0->0->1,Tags->0->6->3->0->0,Tags->0->6->3->0->0->1,Tags->0->6->3->1->0->0->0,Tags->0->6->3->1->0->0->0->1,Tags->0->6->3->1->1->0->0,Tags->0->6->3->1->1->0->0->1,Tags->0->8->1,Tags->0->8->1->1,Tags->0->8->1->2,Tags->0->8->3,Tags->0->8->3->1,Tags->0->8->3->2,Tags->0->8->3->3,Tags->0->9->1->0,Tags->0->9->1->0->1,Tags->0->9->3->0,Tags->0->9->3->0->1,Tags->0->14->1,Tags->0->14->1->1,Tags->0->14->1->2,Tags->0->15->1,Tags->0->15->1->1,Tags->0->18->1->1,Tags->0->18->1->1->0,Tags->0->18->1->1->1,Tags->0->23->1,Tags->0->23->1->1,Tags->0->23->1->2,Tags->0->64->0->1->1->0,Tags->0->64->0->1->1->0->0,Tags->0->71->1->1,Tags->0->71->1->1->0,Tags->0->71->1->1->1,Tags->0->103->1,Tags->0->103->1->1,Tags->0->103->3,Tags->0->103->3->1,Tags->0->103->3->2,Tags->0->103->5,Tags->0->103->5->1,Tags->0->103->7,Tags->0->103->7->1,Tags->0->105->0->1->1,Tags->0->105->0->1->1->0,Tags->0->120->0->1->1->0,Tags->0->120->0->1->1->0->0,Tags->0->120->6->1->1,Tags->0->120->6->1->1->0,Tags->0->121->1->1,Tags->0->121->1->1->1,Tags->0->121->1->1->2,Tags->0->137->0->1->1,Tags->0->137->0->1->1->0		7.18.5 Links		Alternate Representation		Passed				Verification result set by user.

		41						7.18.5 Links		IsMap attribute		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		42						7.20 XObjects		Content referenced more than once		Passed		No Form XObjects contain MCIDs and are referenced more than once.		

		43						7.21 Fonts		Embedding		Passed		All fonts used for rendering are embedded		

		44						7.21 Fonts		CIDFont - Type 2 CIDToGIDMap exists		Passed		All Type 2 CID fonts contain CIDToGIDMap dictionaries.		

		45						7.21 Fonts		CIDFont - Type 2 CIDToGIDMap Type		Passed		All Type 2 CID fonts contain CIDToGIDMaps that are either set to Identity or are stream.		

		46						7.21 Fonts		Font and FontDescriptor dictionaries		Passed		Passed		

		47						7.21 Fonts		TrueType Font Encoding		Passed		All TrueType fonts define a valid Encoding entry in their font dictionary.		

		48						7.21 Fonts		Type 0 Fonts - Encoding CMap		Passed		All CMaps are either predefined or embedded.		

		49						7.1 General		Correct Structure - RP, RB and RT		Not Applicable		No RP, RB or RT elements were detected in this document.		

		50						7.1 General		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		51						7.1 General		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		52						7.1 General		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		53						7.1 General		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		54						7.1 General		Table		Not Applicable		No Table elements were detected in this document.		

		55						7.1 General		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		56						7.1 General		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		57						7.1 General		Valid Role Maps		Not Applicable		No Role-maps exist in this document.		

		58						7.1 General		Role Maps - Semantic appropriateness		Not Applicable		No Role-maps exist in this document.		

		59						7.1 General		Use the Beep function		Not Applicable		No scripts were detected in this document.		

		60						7.1 General		No Flicker		Not Applicable		No elements that could cause flicker were detected in this document.		

		61						7.1 General		Sound Alternatives		Not Applicable		No multimedia elements were detected in this document.		

		62						7.1 General		OCR validation		Not Applicable		No raster-based images were detected in this document.		

		63						7.3 Graphics		Graphics tagged inside Link		Not Applicable		No graphics inside link were detected in this document.		

		64						7.4 Headings		Unnumbered Headings		Not Applicable		No unnumbered headings (H tags) were detected in this document.		

		65						7.4 Headings		Headings representing a 7th level		Not Applicable		No Heading elements were detected in this document.		

		66						7.5 Tables		Summary		Not Applicable		No Table elements were detected in the document.		

		67						7.5 Tables		Header Cells		Not Applicable		No tables were detected in this document.		

		68						7.5 Tables		Scope Attribute		Not Applicable		No TH elements were detected in this document.		

		69						7.5 Tables		Column headers in rows		Not Applicable		No tables were detected in this document.		

		70						7.5 Tables		Row headers in columns		Not Applicable		No tables were detected in this document.		

		71						7.5 Tables		Organize Table		Not Applicable		no nonorganized table were detected in the document.		

		72						7.7 Mathematical Expressions		Formula - Alternate Representations		Not Applicable		No Formula tags were detected in this document.		

		73						7.7 Mathematical Expressions		Formula - Appropriate alternate representations.		Not Applicable		No Formula tags were detected in this document.		

		74						7.7 Mathematical Expressions		Formula text tagged in Formula		Not Applicable		No formula text were detected in this document.		

		75						7.10 Optional Content		Names and AS keys		Not Applicable		No Optional Content were detected in this document.		

		76						7.11 Embedded Files		F, UF and Desc keys		Not Applicable		No Embedded files were detected in this document.		

		77						7.12 Article Threads		7.12 Article Threads		Not Applicable		No Article threads were detected in the document		

		78						7.14 Non-Interactive Forms		PrintField attributes		Not Applicable		No non-interactive forms were detected in this document.		

		79						7.18.1 Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		80						7.18.1 Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		81						7.18.1 Annotations		Other annotations doesn't have alternative description		Not Applicable		No other annotations were detected in this document.		

		82						7.18.2 Annotation Types		Unknown Annotations		Not Applicable		No unknown annotations were detected in this document.		

		83						7.18.4 Forms		Accessible Radio Buttons		Not Applicable		No Radio Buttons were detected in this document.		

		84						7.18.4 Forms		Alternate Representation		Not Applicable		No Form Fields were detected in this document.		

		85						7.18.8 PrinterMark Annotations		PrinterMark Annotations - Valid tagging		Not Applicable		No PrinterMark Annotations were detected in this document.		

		86						7.19 Actions		Script keystroke timing		Not Applicable		No scripts were detected in this document.		

		87						7.20 XObjects		Reference Form XObjects		Not Applicable		No Form XObjects were detected in the document.		

		88						7.21 Fonts		Type 0 Fonts - Registry		Not Applicable		No Type 0 fonts with encoding other than Identity-H or Identity-V were detected in this document.		

		89						7.21 Fonts		Type 0 Fonts - Ordering		Not Applicable		No Type 0 fonts with encoding other than Identity-H or Identity-V were detected in this document.		

		90						7.21 Fonts		Type 0 Fonts - Supplement		Not Applicable		No Type 0 fonts with encoding other than Identity-H or Identity-V were detected in this document.		

		91						7.21 Fonts		ToUnicode map exists		Not Applicable		All fonts either define the ToUnicode entry or a known encoding.		

		92						7.21 Fonts		Type 0 Fonts - WMode		Not Applicable		No Type 0 fonts with stream Encoding defined in the document.		

		93						7.21 Fonts		Type 0 Fonts - Referenced CMaps		Not Applicable		No CMap references another CMap.		

		94						7.1 General		Format, layout and color		Skipped		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		
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		17						Section D: PDFs containing Images		D1. Images in Figures		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		18		10,32,2		Tags->0->36,Tags->0->37,Tags->0->154,Tags->0->4->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed				Verification result set by user.

		19						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		20		10,32,2		Tags->0->36,Tags->0->37,Tags->0->154,Tags->0->4->0		Section D: PDFs containing Images		D4. Complex Images		Passed				Verification result set by user.

		21		10,32,1,4,5,6,7,8,9,11,12,13,14,15,16,17,18,19,20,21,22,23,24,25,26,27,28,29,30,31		Tags->0->36->0,Tags->0->37->0,Tags->0->154->0,Artifacts->3->0,Artifacts->2->2,Artifacts->2->2,Artifacts->2->2,Artifacts->2->2,Artifacts->2->2,Artifacts->2->2,Artifacts->2->2,Artifacts->2->2,Artifacts->2->2,Artifacts->2->2,Artifacts->2->2,Artifacts->2->2,Artifacts->2->2,Artifacts->2->2,Artifacts->2->2,Artifacts->2->2,Artifacts->2->2,Artifacts->2->2,Artifacts->2->2,Artifacts->2->2,Artifacts->2->2,Artifacts->2->2,Artifacts->2->2,Artifacts->2->2,Artifacts->2->2,Artifacts->2->2,Artifacts->2->2,Artifacts->2->2		Section D: PDFs containing Images		D5. Images of text		Passed				Verification result set by user.

		22						Section D: PDFs containing Images		D6. Grouped Images		Passed		No Figures with semantic value only if grouped were detected in this document.		

		23						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		24		9,10,11,12,13,14,15,16,17,18,19,20,21,22,23,24,25,26,27,28,29,30		Tags->0->35,Tags->0->40,Tags->0->45,Tags->0->47,Tags->0->51,Tags->0->53,Tags->0->58,Tags->0->60,Tags->0->64,Tags->0->66,Tags->0->72,Tags->0->74,Tags->0->78,Tags->0->80,Tags->0->84,Tags->0->86,Tags->0->91,Tags->0->93,Tags->0->99,Tags->0->101,Tags->0->105,Tags->0->107,Tags->0->114,Tags->0->116,Tags->0->120,Tags->0->123,Tags->0->127,Tags->0->131,Tags->0->133,Tags->0->137,Tags->0->139,Tags->0->45->0->1->1		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed				Verification result set by user.

		25		9,10,12,13,14,15,16,17,18,19,20,21,22,23,24,25,26,27,28,29,30,11		Tags->0->35,Tags->0->40,Tags->0->47,Tags->0->51,Tags->0->53,Tags->0->58,Tags->0->60,Tags->0->64,Tags->0->66,Tags->0->72,Tags->0->74,Tags->0->78,Tags->0->80,Tags->0->84,Tags->0->86,Tags->0->91,Tags->0->93,Tags->0->99,Tags->0->101,Tags->0->105,Tags->0->107,Tags->0->114,Tags->0->116,Tags->0->120,Tags->0->123,Tags->0->127,Tags->0->131,Tags->0->133,Tags->0->137,Tags->0->139,Tags->0->45->0->1->1		Section F: PDFs containing Lists		F3. Nested lists		Passed				Verification result set by user.

		26						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed				Verification result set by user.

		27						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		28						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		29						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed				Verification result set by user.

		30						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		31						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Passed		All nonstandard text (glyphs) are tagged in an accessible manner.		

		32						Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Property set status to Passed		

		33						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		All TOCs are structured correctly		

		34		2,3		Tags->0->6,Tags->0->6->1->1,Tags->0->6->2->1,Tags->0->6->2->1->0->1,Tags->0->6->2->1->1->1,Tags->0->6->2->1->2->1,Tags->0->6->2->1->3->1,Tags->0->6->2->1->4->1,Tags->0->6->3->1		Section I: PDFs containing other common elements		I5. TOC links		Passed				Verification result set by user.

		35						Section I: PDFs containing other common elements		I6. References and Notes		Passed		All internal links are tagged within Reference tags		

		36						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		37						Section A: All PDFs		A10. Role mapped custom tags		Not Applicable		No Role-maps exist in this document.		

		38						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		39						Section E: PDFs containing Tables		E1. Table tags		Not Applicable		No tables were detected in this document.		

		40						Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Not Applicable		No tables were detected in this document.		

		41						Section E: PDFs containing Tables		E3. Table cells types		Not Applicable		No tables were detected in this document		

		42						Section E: PDFs containing Tables		E4. Empty header cells		Not Applicable		No table header cells were detected in this document.		

		43						Section E: PDFs containing Tables		E5. Merged Cells		Not Applicable		No tables were detected in this document.		

		44						Section E: PDFs containing Tables		E6. Header scope		Not Applicable		No simple tables were detected in this document.		

		45						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		46						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		47						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		48						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		49						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		50						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		51				Doc		Additional Checks		1. Special characters in file names		Warning		The document name CalHHS 988_Progress Update_DRAFT_090126 contains special characters.		

		52				Doc		Additional Checks		2. Concise file names		Warning		The document name CalHHS 988_Progress Update_DRAFT_090126 contains more than 30 characters.		

		53						Section B: PDFs containing Color		B2. Color contrast		Skipped		Does all text (with the exception of logos) have a contrast ratio of 4.5:1 or greater no matter the size?		
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     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		10,32,2		Tags->0->36,Tags->0->37,Tags->0->154,Tags->0->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed				Verification result set by user.

		2		2,3,4,5,7,16,23,26,27,29		Tags->0->6->0->0->0,Tags->0->6->0->0->0->1,Tags->0->6->1->0->0,Tags->0->6->1->0->0->1,Tags->0->6->1->1->0->0->0,Tags->0->6->1->1->0->0->0->1,Tags->0->6->2->0->0,Tags->0->6->2->0->0->1,Tags->0->6->2->1->0->0->0,Tags->0->6->2->1->0->0->0->1,Tags->0->6->2->1->0->1->0->0->0,Tags->0->6->2->1->0->1->0->0->0->1,Tags->0->6->2->1->0->1->1->0->0,Tags->0->6->2->1->0->1->1->0->0->1,Tags->0->6->2->1->0->1->1->0->0->2,Tags->0->6->2->1->0->1->2->0->0,Tags->0->6->2->1->0->1->2->0->0->1,Tags->0->6->2->1->1->0->0,Tags->0->6->2->1->1->0->0->1,Tags->0->6->2->1->1->1->0->0->0,Tags->0->6->2->1->1->1->0->0->0->1,Tags->0->6->2->1->1->1->0->0->0->2,Tags->0->6->2->1->1->1->1->0->0,Tags->0->6->2->1->1->1->1->0->0->1,Tags->0->6->2->1->1->1->1->0->0->2,Tags->0->6->2->1->2->0->0,Tags->0->6->2->1->2->0->0->1,Tags->0->6->2->1->2->1->0->0->0,Tags->0->6->2->1->2->1->0->0->0->1,Tags->0->6->2->1->2->1->1->0->0,Tags->0->6->2->1->2->1->1->0->0->1,Tags->0->6->2->1->2->1->1->0->0->2,Tags->0->6->2->1->2->1->2->0->0,Tags->0->6->2->1->2->1->2->0->0->1,Tags->0->6->2->1->2->1->2->0->0->2,Tags->0->6->2->1->3->0->0,Tags->0->6->2->1->3->0->0->1,Tags->0->6->2->1->3->1->0->0->0,Tags->0->6->2->1->3->1->0->0->0->1,Tags->0->6->2->1->3->1->0->0->0->2,Tags->0->6->2->1->3->1->1->0->0,Tags->0->6->2->1->3->1->1->0->0->1,Tags->0->6->2->1->3->1->1->0->0->2,Tags->0->6->2->1->3->1->2->0->0,Tags->0->6->2->1->3->1->2->0->0->1,Tags->0->6->2->1->4->0->0,Tags->0->6->2->1->4->0->0->1,Tags->0->6->2->1->4->1->0->0->0,Tags->0->6->2->1->4->1->0->0->0->1,Tags->0->6->2->1->4->1->0->0->0->2,Tags->0->6->2->1->4->1->1->0->0,Tags->0->6->2->1->4->1->1->0->0->1,Tags->0->6->2->1->4->1->1->0->0->2,Tags->0->6->2->1->4->1->2->0->0,Tags->0->6->2->1->4->1->2->0->0->1,Tags->0->6->2->1->4->1->3->0->0,Tags->0->6->2->1->4->1->3->0->0->1,Tags->0->6->2->1->4->1->4->0->0,Tags->0->6->2->1->4->1->4->0->0->1,Tags->0->6->3->0->0,Tags->0->6->3->0->0->1,Tags->0->6->3->1->0->0->0,Tags->0->6->3->1->0->0->0->1,Tags->0->6->3->1->1->0->0,Tags->0->6->3->1->1->0->0->1,Tags->0->8->1,Tags->0->8->1->1,Tags->0->8->1->2,Tags->0->8->3,Tags->0->8->3->1,Tags->0->8->3->2,Tags->0->8->3->3,Tags->0->9->1->0,Tags->0->9->1->0->1,Tags->0->9->3->0,Tags->0->9->3->0->1,Tags->0->14->1,Tags->0->14->1->1,Tags->0->14->1->2,Tags->0->15->1,Tags->0->15->1->1,Tags->0->18->1->1,Tags->0->18->1->1->0,Tags->0->18->1->1->1,Tags->0->23->1,Tags->0->23->1->1,Tags->0->23->1->2,Tags->0->64->0->1->1->0,Tags->0->64->0->1->1->0->0,Tags->0->71->1->1,Tags->0->71->1->1->0,Tags->0->71->1->1->1,Tags->0->103->1,Tags->0->103->1->1,Tags->0->103->3,Tags->0->103->3->1,Tags->0->103->3->2,Tags->0->103->5,Tags->0->103->5->1,Tags->0->103->7,Tags->0->103->7->1,Tags->0->105->0->1->1,Tags->0->105->0->1->1->0,Tags->0->120->0->1->1->0,Tags->0->120->0->1->1->0->0,Tags->0->120->6->1->1,Tags->0->120->6->1->1->0,Tags->0->121->1->1,Tags->0->121->1->1->1,Tags->0->121->1->1->2,Tags->0->137->0->1->1,Tags->0->137->0->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed				Verification result set by user.

		3						Guideline 1.3 Create content that can be presented in different ways		No nested Headings		Passed		Heading tags are not nested inside one another.		

		4						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		5						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		6						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		7						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		8						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		9						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		10						Guideline 1.3 Create content that can be presented in different ways		Tagged Document		Passed		Tags have been added to this document.		

		11						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		12						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		13						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		14						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		15						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		16				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed				Verification result set by user.

		17		2,10,32		Tags->0->4->0->0,Tags->0->4->0->1,Tags->0->4->0->2,Tags->0->4->0->3,Tags->0->4->0->4,Tags->0->36->0,Tags->0->37->0,Tags->0->154->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		Passed				Verification result set by user.

		18						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		19						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		20						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		21						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Bookmarks are logical and consistent with Heading Levels.		

		22				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed				Verification result set by user.

		23						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		24		2,3,4,5,7,16,23,26,27,29		Tags->0->6->1->1->0->0->0->1,Tags->0->6->2->1->0->0->0->1,Tags->0->6->2->1->0->1->0->0->0->1,Tags->0->6->2->1->0->1->1->0->0->1,Tags->0->6->2->1->0->1->1->0->0->2,Tags->0->6->2->1->0->1->2->0->0->1,Tags->0->6->2->1->1->0->0->1,Tags->0->6->2->1->1->1->0->0->0->1,Tags->0->6->2->1->1->1->0->0->0->2,Tags->0->6->2->1->1->1->1->0->0->1,Tags->0->6->2->1->1->1->1->0->0->2,Tags->0->6->2->1->2->0->0->1,Tags->0->6->2->1->2->1->0->0->0->1,Tags->0->6->2->1->2->1->1->0->0->1,Tags->0->6->2->1->2->1->1->0->0->2,Tags->0->6->2->1->2->1->2->0->0->1,Tags->0->6->2->1->2->1->2->0->0->2,Tags->0->6->2->1->3->0->0->1,Tags->0->6->2->1->3->1->0->0->0->1,Tags->0->6->2->1->3->1->0->0->0->2,Tags->0->6->2->1->3->1->1->0->0->1,Tags->0->6->2->1->3->1->1->0->0->2,Tags->0->6->2->1->3->1->2->0->0->1,Tags->0->6->2->1->4->0->0->1,Tags->0->6->2->1->4->1->0->0->0->1,Tags->0->6->2->1->4->1->0->0->0->2,Tags->0->6->2->1->4->1->1->0->0->1,Tags->0->6->2->1->4->1->1->0->0->2,Tags->0->6->2->1->4->1->2->0->0->1,Tags->0->6->2->1->4->1->3->0->0->1,Tags->0->6->2->1->4->1->4->0->0->1,Tags->0->6->3->1->0->0->0->1,Tags->0->6->3->1->1->0->0->1,Tags->0->8->1->1,Tags->0->8->1->2,Tags->0->8->3->1,Tags->0->8->3->2,Tags->0->8->3->3,Tags->0->9->1->0->1,Tags->0->9->3->0->1,Tags->0->14->1->2,Tags->0->18->1->1->0,Tags->0->18->1->1->1,Tags->0->23->1->1,Tags->0->23->1->2,Tags->0->64->0->1->1->0->0,Tags->0->71->1->1->0,Tags->0->71->1->1->1,Tags->0->103->1->1,Tags->0->103->3->1,Tags->0->103->3->2,Tags->0->103->5->1,Tags->0->103->7->1,Tags->0->120->0->1->1->0->0,Tags->0->121->1->1->1,Tags->0->121->1->1->2,Tags->0->120->6->1->1->0,Tags->0->137->0->1->1->0		Guideline 2.5 Input Modalities		Target Size (Minimum)		Passed				Verification result set by user.

		25				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed				Verification result set by user.

		26						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		27				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed				Verification result set by user.

		28						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		29						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		30						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		31						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		37						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		38						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		39						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		40						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		41						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		42						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		43						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		44						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		45						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		46						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		47						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		48						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		49						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		50						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		51						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		52						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Focus Not Obscured (Minimum)		Not Applicable		This criterion is not applicable to pdf files.		

		53						Guideline 2.5 Input Modalities		Dragging Movements		Not Applicable		This criterion is not applicable to pdf files.		

		54						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		55						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		56						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		57						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		58						Guideline 3.2 Make Web pages appear and operate in predictable ways		Consistent Help		Not Applicable		This criterion is not applicable to pdf files.		

		59						Guideline 3.3 Help users avoid and correct mistakes		Accessible Authentication (Minimum)		Not Applicable		This criterion is not applicable to pdf files.		

		60						Guideline 3.3 Help users avoid and correct mistakes		Redundant Entry		Not Applicable		No form elements requiring redundant information detected in this document.		

		61						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		62						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		63						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		64						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		65						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Skipped		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
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