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California Aging & Disability Research Partnership (CADRP) 

January 19, 2024, 10:00 a.m. – 12:00 p.m. 

Meeting Transcript 
 
THANK YOU FOR JOINING US TODAY  MY NAME IS CARROLL DEANDREIS AND I AM 
THE STAKEHOLDER AND PUBLIC ENGAGEMENT 
0:07 
MANAGER  ON THE MASTER PLAN FOR AGING TEAM HERE AT THE CALIFORNIA 
DEPARTMENT 
0:12 
OF AGING AND HAPPY TO WELCOME YOU TO OUR FIRST MEETING OF 2024 OF THE 
CALIFORNIA 
0:19 
AGING AND DISABILITY RESEARCH PARTNERSHIP  CADRP FOR 
0:27 
SHORT AND  TODAY IS JANUARY 19TH 2024 AND WE ARE STILL SAYING HAPPY NEW 
0:34 
YEAR HAPPY NEW YEAR EVERYONE I'M GOING TO GO OVER A FEW LOGISTICS SO 
LET'S MOVE TO THE NEXT SLIDE 
0:41 
PLEASE THANK YOU THERE WE GO  LIVE CAPTIONING AND AMERICAN SIGN 
LANGUAGE IS 
0:48 
AVAILABLE  THE LIVE CAPTIONING IT IS THROUGH THE WEBINAR FUNCTION 
MEETING 
0:54 
SLIDES AND THE TRANSCRIPTS AND THE RECORDING WILL BE POSTED TO THE CAL 
HHS MASTER PLAN FOR AGING WEBSITE AFTER THE 
1:01 
MEETING AND  COMMITTEE MEMBERS IF YOU HAVEN'T ALREADY COULD YOU 
PLEASE UPDATE 
1:07 
YOUR NAME DISPLAY IN ZOOM BY THIS WOULD BE THE COMMITTEE MEMBERS AND  
1:12 
PANELISTS OR PRESENTERS  GUESTS  PLEASE UPDATE YOUR NAME DISPLAY IN 
ZOOM 
1:18 
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BY CLICKING IN THE UPPER RIGHT HAND CORNER OF YOUR VIDEO AND SELECTING 
RENAME SO WE CAN KNOW WHO'S JOINED US 
1:23 
TODAY NEXT SLIDE ROSIE 
1:31 
 WE DO HAVE A FEW  MEETING OPERATIONS WE WOULD LIKE YOU TO BE AWARE  
THE CHAT FUNCTION IS ENABLED FOR 
1:38 
COMMITTEE MEMBERS AND PANELISTS AND DEPARTMENT OF AGING STAFF TO 
SHARE MEETING RELATED INFORMATION AND 
1:44 
RESOURCES WITH  ATTENDEES  THE PUBLIC IS ABLE TO VIEW THE 
1:50 
CHAT DURING THE MEETING THE CHAT AND THE QUESTION AND ANSWER 
FUNCTIONS ARE 
1:55 
NOT ENABLED FOR COMMENTS OR QUESTIONS FROM PUBLIC ATTENDEES BUT WE 
DO INVITE 
2:01 
YOU TO PARTICIPATE IN THE PUBLIC  COMMENT PERIOD  AT THE END OF THE 
2:07 
MEETING  AND OF COURSE  YOU CAN PROVIDE YOUR WRITTEN COMMENTS AT ANY 
TIME TO  OUR ENGAGED EMAIL BOX WHICH 
2:16 
IS ENGAGE NG A 
2:25 
A.CA.US SIXS ON THE PUBLIC COMMENT  OPERATION ATTENDEES JOINING BY 
PHONE 
2:31 
PRESS STAR NINE  AND YOUR LINE WILL BE HIGHLIGHTED AND WE UNMUTE YOU 
ATTENDEES 
2:37 
BY THE ZOOM WEBINAR RAISE YOUR HAND AND WE WILL ANNOUNCE THE LAST 
FOUR DIGITS OF 
2:43 
YOUR  PHONE NUMBER AND UNMUTE YOUR LINE AND JUST A  REMINDER PUBLIC 
2:49 
COMMENTERS WILL HAVE TWO MINUTES AND AGAIN ANYTIME WRITTEN 
COMMENTS CAN BE 
2:55 
SENT TO OUR ENGAGE EMAIL BOX ENGAGE AGING . 
3:00 
CA.GOV NEXT SLIDE WANTED TO  TALK ABOUT THE 
3:06 
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PURPOSE OF THIS STAKEHOLDER MEETING THE PRIMARY PURPOSE OF THE 
CALIFORNIA AGING 
3:11 
AND DISABILITY RESEARCH PARTNERSHIP IS TO ADVANCE AGE AND DISABILITY 
FOCUSED RESEARCH TO STRENGTHEN THE EVIDENCE BASE 
3:19 
FOR PROMOTING EQUITABLE OPPORTUNITIES FOR CALIFORNIANS TO THRIVE AS A 
AGE NUMBER TWO TO PROVIDE INPUT ON KEY 
3:27 
PERFORMANCE INDICATORS AND DATA SOURCES TO INFORM MPA OUTCOMES 
REPORTS AND THE 
3:32 
DATA DASHBOARD FOR AGING AND FINALLY MODEL A RESEARCH PARTNERSHIP 
BETWEEN CALIFORNIA STATE GOVERNMENT AND ACADEMIC 
3:40 
INSTITUTIONS FOCUSED ON USING DATA FOR ACTION AND EQUITY THAT CAN BE 
REPLICATED 
3:46 
ACROSS OTHER CAL HHS PERSON CENTERED DATA-DRIVEN PRIORITIES THAT IS THE 
3:52 
COMMITTEE PURPOSE AND OF COURSE WE COULDN'T DO THIS WITHOUT OUR 
COMMITTEE 
3:57 
MEMBERS AND AS YOU CAN SEE WE HAVE A VERY ESTEEMED PANEL OF 
RESEARCHERS 
4:02 
FROM ACADEMIA PRIVATE SECTOR NONPROFIT PHILANTHROPIC WE ARE VERY 
FORTUNATE WE 
4:09 
THANK YOU SO MUCH FOR JOINING US WE THANK YOU SO MUCH FOR  YOUR 
4:14 
HARD WORK  TO HELP INFORM THE MASTER PLAN FOR AGING AND SO WITH THAT I 
WILL 
4:22 
TURN IT OVER TO SUSAN DEMAROIS TO  WELCOME US SO SUSAN HOLD 
4:31 
ON LET ME SPOTLIGHT YOU HERE WE GO GOOD MORNING SUSAN GOOD 
4:38 
MORNING CARROLL AND GOOD MORNING TO EVERYONE JOINING TODAY PANELIST 
OR OTHER  OR  IF YOU'RE NOT A PANELIST AND 
4:46 
YOU'RE USING A PANELIST LINK YOU  ALL ARE WELCOME HERE TODAY  
4:52 
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IT'S GREAT TO BE WITH YOU FOR THE FIRST MEETING OF OUR CALENDAR YEAR AND I 
WAS 
4:57 
THINKING OF THAT  OLD ADAGE ABOUT THE MONTH OF MARCH IT ROARS IN LIKE A 
LION 
5:03 
AND OUT LIKE A LAMB  JANUARY HAS DEFINITELY ROARED IN LIKE A LION  FOR 
5:09 
ALL OF US WORKING ON THE MASTER PLAN FOR AGING IT STARTED ON JANUARY 
10TH WITH 
5:14 
THE GOVERNOR'S PROPOSED BUDGET FOR THE 2024 2025 FISCAL YEAR WHICH 
OVERALL  
5:23 
PROGRAMS  SUPPORTING OLDER ADULTS PEOPLE WITH DISABILITIES AND FAMILY 
CAREGIVERS SPARED  EXCEEDINGLY WELL IN 
5:30 
LIGHT OF THE STATE'S BUDGET DEFICIT  VERY SOON AFTER WE LAUNCHED 
5:36 
THE LGBTQIA PLUS STATEWIDE SURVEY 
5:41 
CONGRATULATIONS TO ALL OF YOU WHO HAD A HAND IN THAT AND ROSS AND HIS 
TEAM  
5:47 
YOU'LL HEAR MORE ABOUT THAT ON TODAY'S AGENDA BUT WE'RE REALLY EXCITED 
TO HAVE THAT NOW OUT  IN THE COMMUNITY AND WE 
5:53 
NEED YOUR HELP PROMOTING IT  WE ALSO  DID SOME WORK LAST YEAR WITH THE 
6:00 
STATE'S LITTLE HOOVER COMMISSION THEY HELD TWO OVERSIGHT HEARINGS ON 
THE MASTER PLAN FOR AGING AND THEY RELEASED 
6:06 
THEIR FIRST REPORT AND RECOMMENDATIONS  EARLIER THIS WEEK  
6:11 
SO WE'LL SHARE THAT THAT WITH YOU IN THE LINK AND THERE IS  ONE 
PARTICULAR RECOMMENDATION AROUND DATA THAT I THINK 
6:18 
WOULD BE OF INTEREST  TO THIS PARTNERSHIP  WE ALSO THIS WEEK 
6:24 
RELEASED  OUR FINDINGS FROM THE CALIFORNIA 2030 STAKEHOLDER 
ENGAGEMENT 
6:30 
OVER THE PAST YEAR A REALLY FOCUSED  QUANTITATIVE AND QUALITATIVE 
RESEARCH 
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6:36 
ENDEAVOR TO PUT A BRIGHT SPOTLIGHT ON THE NETWORK OF AREA AGENCIES ON 
AGING IN 
6:42 
OUR STATE WE'LL SHARE THAT REPORT WITH YOU AND WE'RE EAGER TO GET GOING 
ON  THE RECOMMENDATIONS TO STRENGTHEN THAT 
6:49 
NETWORK BEFORE THE YEAR 2030 WHEN AS WE ALL KNOW ONE IN FOUR 
CALIFORNIANS WILL 
6:54 
BE 60 OR OLDER BUT  PERHAPS MORE SIGNIFICANTLY ABOUT TWO MILLION 
7:00 
CALIFORNIANS WILL BE 75 OR OLDER AND WE REALLY NEED A SYSTEM THAT CAN 
SUPPORT 
7:05 
MORE MEDICAL COMPLEXITY  PEOPLE WHO HAVE  DEPLETED THEIR INCOME AND 
ASSETS  MORE 
7:13 
BEHAVIORAL HEALTH  CHALLENGES MORE PRECARIOUS HOUSING AND A HIGHER 
NUMBER 
7:20 
OF PEOPLE WHO WILL BE LIVING ALONE IF THEY OUTLIVE THEIR  FAMILY SUPPORTS 
7:26 
AND THEN LAST BUT NOT LA LAST BUT NOT LEAST NEXT WEEK WE WILL RELEASE 
THE 
7:31 
THIRD ANNUAL MASTER PLAN FOR AGING  REPORT TO THE LEGISLATURE SO THIS IS  
7:37 
PART OF OUR STATUTORY REQUIREMENT TO  PROVIDE AN UPDATE ANNUALLY TO 
THE LEGISLATURE WE'RE EXCITED TO GET THAT 
7:44 
OUT  NEXT WEEK IN CONJUNCTION WITH THE MASTER PLAN FOR AGING IMPACT 
COMMITTEE 
7:50 
SO WE'LL BE SURE THAT YOU ALL SEE THAT AND  THOSE ARE JUST A FEW THINGS 
7:55 
HAPPENING THIS WEEK AT  CDA ACROSS THE HEALTH HETH AND HAN SERVICES 
AGENCY 
8:01 
AND WITH OUR MASTER PLAN FOR AGING TEAM I'LL TURN IT  BACK TO ROSS AND 
I'M EXCITED TO LISTEN AND LEARN MORE 
8:07 
TODAY FROM ALL OF YOU THANK YOU THANK YOU SUSAN SO MUCH GOING ON 
GOOD MORNING EVERYONE ROSS LALLIAN I'M THE CHIEF OF 
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8:13 
RESEARCH WITH THE DEPARTMENT OF AGING THANK YOU FOR YOUR TIME TODAY 
I'M REALLY EXCITED FOR THIS DISCUSSIONS A LOT OF  
8:19 
LOT OF IMPORTANT AGENDA ITEMS TODAY SO THE FIRST AGEND ITEMS RELATED 
TO THE STATE'S HEALTHCARE PAYMENTS DATA PROGRAM 
8:26 
SO LIKE TO INTRODUCE MIKE VALLEHEALTH  AND MIKE IS THE DEPUTY DOR OF 
INFORMATION SERVICES AT THE DEPARTMENT OF HEALTHCARE 
8:32 
ACCESS AND INFORMATION SO MIKE WILL PRESENT ON THIS PROGRAM AND WE 
SHOULD HAVE TIME AT THE END FOR Q&A SO WITH 
8:38 
THAT I'M GONNA HAND IT OVER TO MIKE ALL RIGHT THANK YOU  ROSS AND  
8:45 
DIRECTOR IT'S GREAT TO BE HERE I'LL ALSO INDULGE IN SAYING  HAPPY NEW YEAR  
8:52 
TO YOU ALL AGAIN MICHAEL VALLE I'M DEPUTY DIRECTOR FOR INFORMATION 
SERVICES 
8:57 
AT THE CALIFORNIA DEPARTMENT OF HEALTHCARE ACCESS  AND INFORMATION 
AND 
9:03 
HAPPY TO BE PROVIDING A PRESENTATION TODAY OF HOW OF  CALIFORNIA'S ALL 
PAIR CLAIMS DATABASE THE HEALTHC CARE 
9:09 
PAYMENTS  DATABASE AND I'M SHARING MY SCREEN NOW SO PLEASE DO LET ME 
KNOW  
9:15 
IF YOU HAVE ANY ISSUES IN SEEING IT LOOKS GREAT MIKE THANK 
9:21 
YOU SO AS  YOU MAY KNOW  OUR DEPARTMENT  HAS A LONG  HISTORY AS A 
9:26 
HEALTH DATA ORGANIZATION SUPPORTING FORM DECISIONS IN THE STATE FOR 
NEARLY 50 
9:32 
YEARS WE WERE KNOWN AS THE OFFICE OF STATEWIDE HEALTH PLANNING AND 
DEVELOPMENT AND IN JULY OF 2021 WE 
9:38 
GRADUATED FROM AN OFFICE TO A DEPARTMENT THE DEPARTMENT OF HEALTH 
CARE ACCESS AND INFORMATION OR HCAI THIS CHANGE 
9:48 
WAS ADDITIVE WE'VE EXPANDED OUR PORTFOLIO PROGRAMS AND SERVICES AND 
DOUBLED DOWN ON OUR MISSION TO EXPAND 
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9:55 
EQUITABLE ACCESS TO C TO HEALTHCARE FOR ALL CALIFORNIANS ONE OF 13 
STATE 
10:02 
GOVERNMENT DEPARTMENTS UNDER HEALTH AND HAN SERVICES AND A PROUD 
SIBLING  DEPARTMENT TO THE DEPARTMENT OF AGENT 
10:08 
BUT WE HAVE A UNIQUE ROLE IN SUPPORTING THE HEALTH CARE  DELIVERY 
10:13 
SYSTEM  WITH A DEEP COMMITMENT TO DATA RESEARCH AND TRANSPARENCY ON 
THE SLIDE 
10:21 
IS A DESCRIPTION OF THE VARIOUS HEALTHCARE DATA AND TRANSPARENCY 
PROGRAMS HIAI OVERSEAS HQ MINISTERS 
10:28 
CALIFORNIA HOSPITAL DISCHARGE DATABASE AND HAS SINCE THE 1980S WHICH 
COLLATES 
10:34 
OVER 15 MILLION RECORDS ANNUALLY OF INPATIENT DISCHARGES AND 
EMERGENCY DEPARTMENT ENCOUNTERS WE PERFORM OUTCOME 
10:41 
STUDIES FOR CARDIOVASCULAR PROCEDURES LIKE HEART BYPASS SURGERY HIAI 
HAS BEEN 
10:46 
COLLECTING AND MAKING AVAILABLE TO THE PUBLIC DETAILED HOSPITAL 
FINANCIAL DISCLOSURE STATEMENTS SINCE THE 
10:52 
1970S IN 2018 WE STARTED ONE OF THE FIRST STATE PRESCRIPTION DRUG COST 
10:58 
TRANSPARENCY PROGRAMS IN THE NATION AND WE CONTINUE TO PUBLISH NEW 
HEALTH WORKFORCE DATA AS PART OF OUR 
11:04 
HEALTH WORKFORCE RESEARCH DATA CENTER WHICH USES PROVIDER LICENSURE 
HEALTH PROFESSIONS EDUCATION AND OTHER DATA TO 
11:10 
EVALUATE THE SUPPLY AND DEMAND FOR THE HEALTH WORKFORCE  IN 
11:17 
CALIFORNIA IN 2023 WE PUBLISHED OVER 50 DISCRET DATA SETS AS WELL AS 60 
ONLINE 
11:24 
VISUALIZATIONS AND INTERACTIVE REPORTS FOR PUBLIC USE WE RECENTLY 
PUBLISHED 
11:29 
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INFORMATION ON BEHAVIORAL HEALTH  RELATED EMERGENCY DEPARTMENT 
ENCOUNTERS SOCIAL DRIVERS OF HEALTH IN PREVENTABLE 
11:36 
HOSPITALIZATIONS AND THEN OF INTEREST POTENTIALLY WE RECENTLY 
PUBLISHED A REPORT ON HOSPITAL DISCHARGES TO HOSPICE 
11:41 
BOTH HOME AND FACILITY SHOWING THERE WERE OVER 55,000 SUCH DISCHARGES 
IN BOTH 
11:47 
SETTINGS IN THE STATE IN 2022 ALONE MANY MORE  AS WELL YOU CAN VISIT 
11:54 
HCIC DOG VISUALIZATIONS TO SEE OUR MOST RECENT AND FEATURED  PRODUCT 
RELEASES 
12:01 
THIS IS DEIDENTIFIED PUBLIC INFORMATION FOR EACH INTERACTIVE REPORT WE 
ALSO PUBLISHED THE UNDERLYING OPEN DATA IN 
12:08 
MACHINE READABLE API ENABLED FORMATS WITH ROBUST DOCENTATION ABOUT 
THE DATA TO SUPPORT  ITS ACCESSIBILITY LAST 
12:16 
YEAR WE ALSO FULFILLED OVER 200 REQUESTS FOR NON-PUBLIC DATA WE 
RELEASED RESEARCH 
12:22 
LEVEL IDENTIFIABLE FILES TO ACADEMICS AND OTHER QUALIFIED ENTITIES 
INCLUDING STATE AGENCIES AND LOCAL HEALTH 
12:27 
DEPARTMENTS AND SO WE'RE PROUD  OF THE SIGNIFICANT CONTRIBUTION  THAT 
THIS 
12:33 
DATA AND THIS DEPARTMENT'S WORK HAS HAD TO THE BODY OF KNOWLEDGE FOR 
HEALTH POLICY AND PRACTICE OVER 
12:40 
DECADES WITH THAT I'D LIKE TO NOW HIGHLIGHT THE HEALTH CARE PAYMENTS 
DATABASE CALIFORNIA'S ALL-PAYER CLAIMS 
12:46 
DATABASE THIS IS OUR NEWEST DATA OFFERING THE ONLY ALL-PAYER STATE-RUN 
CLAIMS DATABASE IN CALIFORNIA WE CALL IT 
12:53 
HEALTHC CARE PAYMENTS TO REFLECT THE PREVALENCE OF MANAGED CARE AND 
VALUE BASED PAYMENT IN THE STATE 20 MANY OTHER 
12:59 
STATES HAVE ALL PAIR CLAIMS DATABASES BUT THIS HAS BEEN A LONG TIME 
COMING 
13:04 
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STATE POLICY MAKERS SO MANY OTHERS HAVE BEEN WORKING SINCE AT LEAST 
2007 TO 
13:10 
ESTABLISH A STATE ALL PAIR CLAIMS DATABASE IN CALIFORNIA SO WE'RE 
STANDING ON THE SHOULDERS OF GIANTS 
13:15 
AND LEARNING FROM OTHERS  AND THE MANY CLAIMS DATA WAREHOUSING 
EFFORTS THAT HAVE COME BEFORE US IN 2018 HY RECEIVED 
13:23 
THE INITIAL STARTUP FUNDING TO BEGIN STUDYING AND PLANNING FOR HOW TO 
BUILD A DATABASE AND 2020 THE ADDITIONAL 
13:30 
ENABLING AUTHORITY TO ESTABLISH THE DATABASE WAS GRANTED SINCE THAT 
TIME WE'VE BEEN HEADS DOWN BUILDING OUR TEAM 
13:38 
WORKING WITH DATA SUPPLIERS AND OTHER STAKEHOLDERS AND ENGINEERING 
THE TECHNOLOGY INFRASTRUCTURE THAT SUPPORTS 
13:45 
 THIS DATABASE AND I'M PROUD TO SAY THAT WE NOW HAVE A FOUR-YEAR 
HISTORICAL 
13:51 
STARTER DATA SET LOADED INTO THIS DATABASE WITH OVER FIVE BILLION CLAIMS 
17 BILLION TOTAL RECORDS  C CERTAINLY 
13:59 
THE SINGLE LARGEST  DATA AGGREGATION UNDERTAKING IN THIS DEPARTMENT'S  
NEAR 
14:04 
50-YEAR HISTORY AND WE ARE NOW SUCCESSFULLY COLLECTING AND PROCESSING 
OVER 100 MILLION NEW HEALTHC CARE CLAIMS 
14:11 
AND ENCOUNTERS EACH MONTH SO THAT NUMBER IS JUST GOING TO KEEP 
GROWING AS WE ADD YEARS OF DATA  TO  THIS DATABASE  
14:20 
HQ HISTORICALLY WORKED WITH THE HOSPITAL SECTOR  AND SO WE'RE JUST SO  
PROUD 
14:25 
AND HAPPY TO BE ENGAGING WITH NEW PARTNERS HEALTH PLANS AND OTHERS 
LEARNING ABOUT ISSUES OF INSURANCE 
14:31 
COVERAGE AND AFFORDABILITY AND DIVING DEEPER INTO THE CLAIMS DATA TO 
GROW  
14:37 
OUR KNOWLEDGE AND EXPERTISE AS MENTIONED  THE HBD COLLECTS DATA FROM 
ALL PAYERS THERE ARE 
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14:43 
SOME LIMITATIONS TO THIS THE UNINSURED SELF-INSURED SELF-PAY VA THOSE 
ARE NOT 
14:48 
INCLUDED  IN THE DATABASE WE'RE CLOSELY MONITORING ISSUES OF DATA 
QUALITY AND COMPLETENESS AND  ON MARCH 
14:56 
1 WE'LL BE ISSUING A REPORT TO THE LEGISLATURE THAT OVERVIEWS  THE DATA 
QUALITY  IN THE DATABASE BUT WE EXPECT 
15:03 
FOR THAT TO CONTINUE TO IMPROVE OVER TIME AS WE WORK WITH THE DATA 
WORK WITH PARTNERS OUR EXPERTISE  BUILDS AND THE 
15:10 
DATABASE  MATURES WE'VE ADOPTED A NATIONAL STANDARD FOR CLAIMS AND 
ENCOUNTER DATA WHICH INCLUDES COMMON 
15:17 
INFORMATION USED FOR BILLING SUCH AS A PATIENT'S DIAGNOSIS THE 
PROCEDURE PERFORMED THE AMOUNT PAID FOR A CLAIM  
15:24 
THAT STANDARD WAS RATIFIED BY OUR STAKEHOLDER ADVISORY COMMITTEE IN 
2020 
15:30 
AND WE'RE VERY FORTUNATE TO HAVE A CLOSE RELATIONSHIP WITH THE 
NATIONAL ASSOCIATION OF HEALTH DATA ORGANIZATIONS 
15:35 
WHICH OVERSEES THE NATIONAL ALL PAIR CLAIMS DATABASE COMMON DATA 
LAYOUT FORMAT AND MEMBERS OF MY TEAM SIT ON THE 
15:42 
BOARD OF DIRECTORS FOR THAT ORGANIZATION I ALSO JUST WANT TO SAY HOW 
THANKFUL I AM TO CALIFORNIA'S HEALTH PLANS AND 
15:48 
INSURERS THEY'VE BEEN FANTASTIC PARTNERS IN THIS EFFORT SUPPLYING 
QUALITY AND TIMELY DATA ACCORDING TO H KAI'S  
15:57 
REQUIREMENTS AND I COULD SAY THAT WITH WITHOUT THEIR PARTNERSHIP THE 
PROGRESS THAT HAS BEEN MADE ON THIS EFFORT TO DATE WOULD NOT BE 
POSSIBLE AND THEN A 
16:04 
SPECIAL SHOUT OUT TO THE CALERN DEPARTMENT OF HEALTHCARE SERVICES 
WHO SUPPLIES ALL MEDICAL DATA BOTH FEE FOR 
16:09 
SERVICE AND FOR MEDICAL MANAGED CARE [MUSIC] 
16:15 
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PLANS THE IN  DATABASE IS INTENDED TO BE USED BY A WIDE VARIETY OF 
AUDIENCES 
16:21 
PUBLIC AND PRIVATE HOW CAN WE COLLECTIVELY ALLIN IMPLEMENT POLICIES 
THAT CAN IMPROVE OUR HEALTH CARE SYSTEM 
16:27 
YOU'LL SEE THE PROGRAMS GOALS HERE ON THE SCREEN THESE ARE ENERATED IN 
CALIFORNIA HEALTH AND SAFETY CODE AS 
16:33 
WELL AND FURTHER ADOPTED BY OUR STAKEHOLDER ADVISORY COMMITTEE 
THERE ARE 
16:39 
TWO GOVERNING BODIES THAT ADMINISTER  THE HPD I MENTIONED THE ADVISORY 
16:44 
COMMITTEE THIS IS THE POLICY LEVEL GROUP THAT ADVISES HQI ON PROGRAM 
POLICY IT'S A CROSS- SECTOR GROUP OF PAYERS 
16:50 
PROVIDERS RESEARCHERS CONSUMERS AND OTHERS THEY MEET QUARTERLY AND 
HAVE BEEN SINCE 2020 WE'RE ALSO OVERSEEN BY A DATA 
16:58 
DATA RELEASE COMMITTEE  THIS IS ALSO A CROSS- SECTOR GROUP  INCLUDING 
TECHNICAL EXPERTS  AND WHOSE ROLE IS 
17:05 
TO REVIEW REQUESTS FOR ACCESS TO NON-PUBLIC DATA AND I'LL SHARE A LITTLE 
BIT MORE ABOUT  THEIR ROLE IN A 
17:14 
MOMENT ON THE SCREEN ARE PRINCIPLES THAT HPD'S PUBLIC COMMITTEES HAVE 
ADOPTED TO GUIDE THE DEPARTMENT ON THE USE OF HPD 
17:21 
DATA ALL OF THE IMPORTANT I'LL HIGHLIGHT TWO ITEM NUMBER ONE JUST SO 
IMPORTANT TO PROTECT PATIENT PRIVACY IT'S A PILLAR IN 
17:28 
EVERYTHING THAT WE DO AT HIAI WITH DATA AND THEN ITEM NUMBER TWO THE 
USE OF THE 
17:34 
DATA SHOULD BE FEASIBLE AND CREDIBLE WITH THE AVAILABLE DATA AND 
RESOURCES 
17:39 
ALSO A KEY PILLAR EVALUATING THE APPROPRIATENESS FOR THE DATA TO 
ANSWER ANY PARTICULAR RESEARCH OR POLICY 
17:46 
QUESTION  AND THIS IS CRITICAL WE THINK TO MAINTAIN THE PUBLIC'S TRUST IN 
THE DATABASE AND THE INFORMATION  THAT 
17:53 
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COMES FROM IT HOW CAN YOU USE HPD DATA SO FAR WE 
17:59 
HAVE RELEASED TWO PUBLIC ANALYTICAL REPORTS FROM THE HBD AND WE WILL 
CONTINUE TO RELEASE NEW REPORTS ONGOING 
18:06 
IN OCTOBER HPD'S ADVISORY COMMITTEE PROVIDED  INPUT ON PUBLIC REPORTING 
18:12 
PRIORITIES FOR 2024 AND WHAT HEALTHCARE TOPICS WE SHOULD STUDY NEXT 
WITH THE DATA  AND ADDITIONALLY JUST AS WE HAVE 
18:19 
A DATA RELEASE PROGRAM FOR HOSPITAL DATA AND AS MENTIONED WE'RE IN THE 
PROCESS OF DESIGNING SUCH A PROGRAM FOR THE CLAIMS 
18:25 
DATA THIS PROGRAM WILL HAVE A GREATER POOL OF ELIGIBLE DATA RECIPIENTS 
SO BEYOND RESEARCHERS AND HOSPITALS HEALTH 
18:33 
PLANS PROVIDER GROUPS AND OTHERS WILL ALSO BE ABLE TO REQUEST RECORD 
LEVEL DATA FROM THE HPD THIS PROGRAM IS 
18:39 
EXPECTED TO BEGIN ACCEPTING REQUESTS IN QUARTER TWO OF 2024 AND WE'RE 
MEETING 
18:45 
REGULARLY WITH THE DATA RELEASE COMMITTEE TO CO-DESIGN  THIS PROCESS 
18:50 
 INCLUDING DESIGNING THE DATA EXTRACTS AND PRODUCTS THAT BE AVAILABLE 
AT THE RECORD LEVEL FOR REQUESTS HOW THIS GROUP 
18:56 
WILL WORK WITH REQUESTERS TO REVIEW THEIR REQUESTS AS WELL AS THE 
PRICING FOR ACCESS TO  THE DATA ALL ARE 
19:04 
WELCOME TO PARTICIPATE IN  THOSE PUBLIC MEETINGS AND MORE INFORMATION 
IS AVAILABLE  ON OUR 
19:12 
WEBSITE I MENTIONED THE PUBLIC REPORTS EACH OF  THESE REPORTS HAS 
HUNDREDS OF THOUSANDS OF ROWS OF DATA AVAILABLE THE 
19:20 
UNDERLYING DEIDENTIFIED INFORMATION IS DOWNLOADABLE MACHINE READABLE 
AND API ENABLED I HEARD SOMEONE SAY TO ME  
19:27 
MIKE WE COULD SPEND OUR CAREER JUST USING THESE TWO DATA SETS THAT 
YOU'VE ALREADY PUBLISHED THERE'S SO MUCH 
19:32 
INFORMATION THERE BUT WE ALSO KNOW THERE'S SO MUCH MORE THAT COULD 
BE DONE TOO I'LL JUST A BRIEFLY GIVE YOU AN 
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19:37 
OVERVIEW OF THE TWO THAT HAVE BEEN PUBLISHED SO FAR THE HPD SNAPSHOT 
HPD.COM 
19:44 
 SNAPSHOT THE PURPOSE OF THIS PRODUCT IS TO PROVIDE AN OVERVIEW OF 
WHAT DATA IS AVAILABLE IN THE HPD SYSTEM SO IF YOU 
19:51 
ADD IT UP AGAIN OVER FIVE BILLION CLAIMS AND ENCOUNTERS OVER A FOUR-YEAR 
PERIOD  YOU CAN ALSO SEE THE NUMBER OF 
19:57 
COVERED LIVES BY PAYER AND LINE OF BUSINESS WE'RE WORKING ON GETTING 
MORE GRANULAR WITH THESE LOOKING AT THE DUAL 
20:03 
ELIGIBLE POPULATION AND OTHER MORE DETAILED GEOGRAPHIES  YOU CAN VIEW 
BY MONTH THE NUMBER OF SERVICES RECEIVED BY 
20:10 
CLAIM OR ENCOUNTER WE ALSO HAVE TWO VIEWS FOR THE TOP MEDICAL 
PROCEDURES AND THE TOP DRUG PROCEDURES BY NUMBER OF 
20:17 
CLAIMS  SUBMITTED SO WE THINK THIS IS A REALLY  FOUNDATIONAL  PRODUCT 
AND REPORT FOR  USERS TO GET FAMILIAR WITH 
20:25 
WHAT INFORMATION IS AVAILABLE IN THE DATABASE SECOND HPD MEASURES 
H.CA.GOV 
20:33 
MEASURES THERE ARE FOUR DISTINCT VIEWS IN THIS REPORT PRESENTING 
STANDARDIZED 
20:39 
MEASURES ON CHRONIC CONDITIONS DEMOGRAPHICS AND UTILIZATION  FURTHER 
WITH FILTERS FOR BY UP TO 23 INDIVIDUAL 
20:46 
MEASURE CATEGORIES  AND THE ABILITY TO DO SIMULTANEOUS GROUPINGS BY 
20:51 
DIMENIONS SUCH AS AGE COUNTY SEX PAYER AND  REPORTING YEAR AND WITH 
THE 
20:57 
ABILITY TO COMPARE TO  STATEWIDE AVERAGES WE INCLUDED SEVERAL STARTING 
PROMPTS ON THE WEB PAGE FOR THIS 
21:04 
REPORT  TO DEMONSTRATE WHAT YOU CAN DO WITH THIS INFORMATION SO FOR 
EXAMPLE ANSWERING THE QUESTION WHAT PERCENTAGE 
21:11 
OF CALIFORNIANS IN MY AGE GROUP HAVE A DIABETES DIAGNOSIS AND YOU CAN 
ANSWER THAT QUESTION  IS THE NUMBER OF 
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21:18 
SURGICAL INPATIENT STAY INCREASING OR DECREASING  OVER TIME WE RECENTLY 
21:23 
PRESENTED  THIS REPORT TO THE COALITION OF LOCAL HEALTH OFFICERS AND 
CALIFORNIA AND THERE WAS A TREMENDOUS 
21:30 
AMOUNT OF INTEREST AND WE'RE VERY EXCITED  TO HAVE THIS INITIAL PRODUCT 
BE PUBLISHED ON OUR WEBSITE AND WE'LL 
21:35 
CONTINUE TO REFINE IT AND APPROVE IT OVER TIME OUR NEXT PUBLIC REPORT 
WILL BE RELEASED SOON AND THAT'LL BE BASED ON 
21:42 
PRESCRIPTION DRUG COSTS WE'RE WORKSHOPPING THE DESIGN OF THAT REPORT 
NOW IT'S OUR FIRST LOOK AT COST 
21:49 
INFORMATION IN THE HEALTHCARE PAYMENTS DATABASE SO THERE'S A 
TREMENDOUS AMOUNT OF INTEREST AND ANTICIPATION AND WE'RE 
21:54 
VERY EXCITED EXPECT THAT TO BE RELEAS RELEASED  IN IN THE IN QUARTER ONE  
AND YOU CAN SIGN UP FOR OUR LIST 
22:01 
SERVE TO BE ALERTED JUST AS SOON AS THAT REPORT IS PUBLISHED  AT THE 
OCTOBER 2023 
22:08 
ADVISORY COMMITTEE MEETING I MENTIONED OUR ADVISORY  BODY 
RECOMMENDED THREE 
22:13 
PRIORITY TOPICS THAT HIAI SHOULD FOCUS ON IN 2024 FOR OUR NEXT ROUND OF 
REPORTING THE FIRST IS SOCIAL DRIVERS OF 
22:19 
HEALTH AND HEALTH EQUITY WE'RE LOOKING AT THE HEALTHY PLACES INDEX AND 
OTHER PLACE-BASED PROXIES TO FILL IN SOME OF 
22:26 
THE GAPS IN THE PATIENT DEMOGRAPHIC DATA WE HAVE IN THE DATABASE  
THAT'S NUMBER ONE NUMBER TWO I MENTIONED OUR 
22:32 
PRESCRIPTION DRUG REPORT THE INITIAL REPORT WILL BE PUBLISHED SOON WE 
WANT TO FURTHER ENHANCE  THAT REPORT  WITH 
22:38 
MORE DATA ELEMENTS AND MORE COST CATEGORIES AND THEN FINALLY OUR 
NEXT FORAY INTO HEALTHCARE COST LOOKING AT 
22:44 
HOSPITAL SPENDING  AND CERTAINLY A KNOWN DRIVER OF COST OF CARE AND 
SOMETHING THAT WAS OF SIGNIFICANT 
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22:51 
INTEREST TO  OUR STAKEHOLDER GROUP FINALLY WE'LL  PLAN TO REFRESH THE 
SNAPSHOT AND MEASURES PRODUCT WITH NEW 
22:58 
YEARS OF DATA AND LOOK AT WAYS THAT WE CAN ENHANCE  THOSE PRODUCTS 
WE'RE VERY EXCITED AGAIN ABOUT ALL THE PUBLIC 
23:05 
REPORTING OPPORTUNITIES  THAT THIS DATABASE  CAN PROVIDE AND WE'RE 
REALLY JUST GETTING STARTED I THINK WITH 
23:11 
 WITH WHAT WILL  BE POSSIBLE AS I MENTIONED WE'RE ALSO IN 
23:18 
THE PROCESS OF DESIGNING ACCESS TO NON-PUBLIC DATA AND I WANTED TO 
INTRODUCE A FOUNDATIONAL CONCEPT TO THAT 
23:25 
PROCESS  FOR AHAI AND FOR THE HBD AND THAT'S THE CONCEPT OF A SECURE 
DATA ENCLAVE WHICH IS DESCRIBED ON THE SCREEN 
23:32 
AND WHICH WE'RE IN THE PROCESS OF TESTING NOW OUR STATUTE 
CONTEMPLATES THAT THIS APPROACH TO PROVIDING VIRTUAL 
23:39 
ACCESS TO DATA WHERE THE DATA REMAINS ON HIAI SERVERS BUT CAN BE VIEW 
AND ANALYZED THROUGH A REMOTE DESKTOP IS THE 
23:45 
BEST WAY TO PRESERVE PATIENT PRIVACY AND SO WE'RE COMMITTED TO DOING 
THAT IT 
23:50 
ALIGNS WITH OUR VALUES THE TECHNOLOGY RESOURCES ARE THERE  TO 
23:55 
SUPPORT IT SO I WANTED TO INTRODUCE THIS CONCEPT HAVEIT ASK ANSWER 
QUESTIONS IF YOU HAVE THEM  THOUGH OUR STATUTE DOES 
24:01 
PERMIT TRANSMITTING DATA OUTSIDE OF THE DATABASE ENVIRONMENT THE BAR 
WILL BE VERY HIGH  TO DO THAT AND OUR DATA 
24:08 
RELEASE COMMITTEE MUST APPROVE ANY SUCH  INSTANCE IN TERMS OF THE 
PROCESS ITSELF FOR THOSE FAMILIAR WITH AN 
24:15 
INSTITUTIONAL REVIEW BOARD THIS IS SOMEWHAT SIMILAR THE PROCESS WILL 
START WITH A REQUEST TO THE DEPARTMENT  FOR 
24:21 
DATA AGAIN WE EXPECT TO OPEN THAT PROCESS IN QUARTER TWO OF THIS YEAR A 
A 
24:27 
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GOOD WAY TO BEGIN MIGHT BE TO LOOK AT THE PUBLIC REPORTS WE HAVE 
PUBLISHED TO GET A FEEL FOR WHAT THE DATABASE  IS 
24:33 
CAPABLE OF TO HELP SCOPE YOUR RESEARCH QUESTION  THOSE REQUESTS WILL 
THEN BE TRIAGED BY HQI STAFF AND ROUTED 
24:41 
TO THE DATA RELEASE COMMITTEE FOR THEIR RECOMMENDATION AT THEIR 
PUBLIC MEETINGS ADDITIONALLY THE DEPARTMENT OF 
24:47 
HEALTHCARE SERVICES WILL NEED TO REVIEW ANY REQUESTS THAT INCLUDE 
MEDICAID DATA 
24:52 
AND THE CAL HHS COMMITTEE FOR THE PROTECTION OF HAN SUBJECTS WILL 
ALSO NEED REVIEW FOR RES RESARCH PROJECTS 
24:58 
THAT REQUEST ACCESS TO DIRECT IDENTIFIERS  HIPPA LIMITED DATA SETS WILL 
ALSO BE AVAILABLE THAT OMIT 
25:05 
IDENTIFIABLE DATA ELEMENTS AND THOSE WILL HAVE A SOMEWHAT DIFFERENT 
PROCESS AND BAR TO  
25:12 
ACCESS I MENTIONED THE DATA RELEASE COMMITTEE I JUST WANT TO SHOW  
THEIR NAMES ON THE SCREEN THIS IS A 
25:19 
TREMENDOUSLY ESTEEMED GROUP YOU MAY KNOW SOME OF THEM WELL I COULD 
SAY DR 
25:25 
TERRY HILL IS VERY KEEN ON ADDRESSING  ISSUES OF AGING AND WORKING IN THE 
GERONTOLOGY SPACE AND SUPPORTING THE 
25:32 
AGING COMMUNITY AND  WE'RE VERY FORTUNATE TO HAVE HIM AS A MEMBER OF  
25:37 
OUR GROUP BUT THESE ARE THE FOLKS LEADING THE CHARGE DESIGNING THE 
POLICIES AND PROCEDURES FOR DATA 
25:42 
RELEASE THEY'LL BE THE ONES VOTING  ON RECOMMENDATIONS TO RELEASE DATA  
25:48 
AND  AGAIN JUST VERY JUST VERY THANKFUL FOR THE SERVICE THAT 
25:54 
ALL OF THESE INDIVIDUALS ARE PROVIDING TO THE DEPARTMENT AND THE STATE 
OF CALIFORNIA  IN CLOSING I'LL 
26:00 
JUST I'LL SAY THANK YOU FOR YOUR INTEREST IN IN HIAI AND WORKING WITH US 
TO ADVANCED EVIDENCE-BASED CARE IN 
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26:07 
CALIFORNIA THERE ARE SOME LINKS ON THE SCREEN FOR HOW YOU CAN CONTINUE 
TO ENGAGE WITH US I WILL DRAW YOUR 
26:13 
ATTENTION TO THE SECOND TO LAST BULLET THERE  WE CUR WE ARE CURRENTLY 
IN A PUBLIC COMMENT PHASE FOR THE REGULATIONS 
26:20 
THAT GOVERN OUR DATA RELEASE PROGRAM I CAN SAY THAT OVERALL THESE ARE 
MEANT TO PROVIDE STRUCTURE BUT ALSO BE 
26:25 
FLEXIBLE SO THAT THE DEPARTMENT AND THE COMMITTEE CAN GAIN EXPERIENCE  
OVER THE NEXT YEAR IN PROCESSING THOSE 
26:32 
REQUESTS ANYONE IS ABLE  TO SUBMIT COMMENT AND THE LAST DAY TO DO SO 
26:38 
IS  FEBRUARY 1 SO WITH THAT AGAIN I'LL SAY THANK YOU I'M HAPPY TO TAKE ANY 
QUESTIONS THAT YOU MAY HAVE THANK YOU 
26:45 
THANK YOU MIKE SO I THINK FOR THE PANEL MEMBERS WE HAVE TIME FOR A FEW 
QUESTIONS AWESOME PRESENTATION VERY COMPREHENSIVE 
26:50 
REALLY APPRECIATE IT AND THAT COULD HELP U WITH RAISE HANDS AND ANY 
QUESTIONS THAT COME UP SO PLEASE FEEL FREE 
27:04 
BELLA GO AHEAD I SEE YOUR HAND UP YEAH I HATE TO SAY IT MORE OF A 
COMMENT THAN A QUESTION  THANK YOU SO MUCH FOR SUCH A 
27:11 
TERRIFIC  PRESENTATION AND JUST YOU KNOW THE AVAILABILITY OF THESE DATA 
IS GOING TO BE SO 
27:18 
TRANSFORMATIVE  FOR  YOU KNOW HEALTH AND POLICY RESEARCH IN CALIFORNIA 
AND I 
27:23 
I ESPECIALLY APPRECIATED YOUR EMPHASIS ON DATA PRIVACY IN SECURITY  AND 
27:30 
AND I REALLY APPRECIATE THE INCREDIBLE THOUGHTFULNESS THAT'S GONE INTO 
BOTH MAKING DATA AVAILABLE SO WE CAN DO 
27:35 
RIGOROUS POLICY AND HEALTH RESEARCH AND MAKING SURE THAT THE DATA IS 
INCREDIBLY PROTECTED  SO WE ARE VERY 
27:43 
EXCITED TO BE APPLYING FOR THESE DATA  EARLY THIS YEAR AND REALLY 
LOOKING FORWARD TO DOING SOME TRANSFORMATIVE 
27:50 
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RESEARCH SO THANK YOU 
27:56 
BELLA ANYONE 
28:02 
ELSE CAN I GO ROSS ABSOLUTELY GO AHEAD I ECHO EVERYTHING THAT 
28:08 
BELLA SAID MICHAEL THIS IS A WONDERFUL RESOURCE THAT YOU'RE BUILDING FOR 
BOTH THE ACADEMIC BUT OTHER COMMUNITIES  AS 
28:16 
I WAS LOOKING AT THE DATA SETS AVAILABLE WOULD IT BE POSSIBLE TO 
DIFFERENTIATE THE FIFA SERVICE VERSUS THE DUELS VERSUS 
28:23 
THE MA PLAN PATIENTS THROUGH THIS DATA FANTASTIC QUESTION I THINK 
SHORT 
28:29 
ANSWER IS YES  WE ARE COLLECTING ENCOUNTERS  FOR NON- CLAIMS BASED 
28:36 
PAYMENT ARRANGEMENTS AS WELL  HOWEVER WE'RE LACKING THE ACTUAL 
PAYMENT 
28:41 
INFORMATION AS YOU CAN IMAGINE THERE'S SOME COMPLEXITY THERE  IN IN THE 
NON-FEE FOR SERVICE  WORLD BUT 
28:48 
WE'RE VERY EXCITED FOR HOW RESEARCHERS CAN START TO DISSECT THAT 
28:54 
THERE'S PROXIES AND OTHER WAYS YOU CAN APPROXIMATE PAYMENT FOR NON- 
CLAIMS ENCOUNTERS BUT THEN WE'LL ALSO 
28:59 
HAVE ALL THE FEE FOR SERVICE INFORMATION SO THAT'S SOMETHING TO LOOK AT 
AND WE ARE IN THE PROCESS IT'S A 
29:04 
MULTI-YEAR PROCESS OF ADDING SUBMISSION OF NON- CLAIMS-BASED PAYMENT 
29:10 
INFORMATION FROM HEALTH PLANS SO WE'RE SORT OF  FIRST IN THE NATION 
WE'RE AGAIN  ENGAGING WITH OUR 
29:16 
PARTNERS AT THE NATIONAL ASSOCIATION OF HEALTH DATA ORGANIZATIONS TO 
DEVELOP A NATIONAL SPECIFICATION FOR THAT BUT 
29:22 
THAT'S SOMETHING THAT WILL BE GOING THROUGH THE PUBLIC COMMENT PERIOD 
SOON  AND WE EXPECT THAT IN 202 
29:27 
WILL BE FILLING IN THE NON- CLAIMS PAYMENT INFORMATION WITH THE CLA THE 
FEE FOR SERVICE CLAIMS AND ENCOUNTERS 



19 
 

29:33 
THAT THAT WE HAVE NOW SO  A LOT A LOT TO SORT OF UNPACK THERE BUT WE'RE 
29:39 
WE'RE REALLY EXCITED TO SEE WHAT COULD BE DONE WITH THESE DATA THANK 
YOU SO 
29:45 
MUCH THANK YOU MIKE I DON'T SEE ANY OF THEIR HANDS SO KIND OF A LAST CALL 
FOR MIKE IF NOT THANK YOU SO MUCH MIKE THAT 
29:52 
THAT WAS VERY INFORMATIVE APPRECIATE YOUR TIME THANK YOU SO MUCH OKAY 
TAKE CARE 
29:58 
HAVE A GOOD DAY MIKE ALL RIGHT SO WE CAN MOVE ON TO THE NEXT AGENDA 
ITEM AND I'M ON DECK FOR THAT AND THAT IS AROUND OUR MASTER PLAN 
30:05 
FOR ASENT KEY OUTCOME MEASURES AND A DISCUSSION AROUND THAT SO I'M 
GONNA TRY TO SHARE MY SCREEN GIVE ME ONE SEC 
30:12 
HERE CAN EVERYONE SEE MY SCREEN SHOULD BE A SLIDE DECKS GREAT ROSS 
OKAY GREAT 
30:19 
GREAT ALL RIGHT SO I WANTED TO START OFF THIS DISCUSSION WITH KIND OF 
GROUNDING OURSELVES ON THE FOUR OUTCOME MEASURES 
30:24 
THAT WE LANDED ON SO THE FIRST ONE'S ARE REDUCING HOMELESSNESS FOR 
OLDER ADULTS REDUCING SELF-REPORTED PSY PSYCHOLOGICAL 
30:30 
DISTRESS AMONG OLDER ADULTS AND PEOPLE WITH DISABILITIES REDUCING 
BURDENS FACED BY FAMILY FRIENDS CAREGIVERS THEN 
30:36 
INCREAS IN THE PROVIDER TO POPULATION RATIO AMONG THE DIRECT CARE 
WORKFORCE AND I WANT TO GIVE A THANK YOU TO THE 
30:42 
WORK GROUPS WHO HAVE VOLUNTEERED THEIR TIME OVER THE LAST SEVERAL 
MONTHS THERE'S MANY OF YOU ON THIS CALL THIS TO TALK ABOUT DATA 
SOURCES AND KIND OF KEEP 
30:48 
MOVING THIS PROCESS FORWARD SO THANK YOU IT'S BEEN EXTREMELY HELPFUL 
AND I LOOK FORWARD TO COLLABORATING WITH YOU IN THE COMING MONTHS TO 
FLUSH THESE OUT EVEN 
30:55 
FURTHER AND SO I'M GOING TO PROVIDE UPDATES ON EACH OF THESE MEASURES 
BUT I'M ALSO GOING TO SHORTLY DRAFT OF A DASHBOARD RELATED TO EACH 
MEASURE 
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31:01 
BECAUSE IF YOU RECALL OUR GOAL IS TO HAVE VISUALIZATIONS AND DASHBOARDS 
ON THESE MEASURES INCLUDED ON OUR DATA 
31:06 
DASHBOARD FOR AGING BECAUSE WE WANT TO BE TRANSPARENT WE WANT YOU 
ALL AND ALL OF OUR STAKEHOLDERS HAVE ACCESS TO THESE 
31:12 
DATA AT YOUR LEISURE SO THAT'S A REALLY IMPORTANT PIECE OF THIS EXERCISE 
SO I'M GOING TO BE KIND OF TOGGLING BACK AND FORTH BETWEEN THE 
POWERPOINT SLIDE DECK 
31:19 
AND INTERACTIVE DASHBOARD AND SO WE HAVE 30 MINUTES FOR THIS AGENDA 
ITEM ONLY HAVE A HANDFUL OF SLIDES SO A LOT OF 
31:25 
TIME FOR DISCUSSION SO I APPRECIATE YOUR FEEDBACK ON THE DASHBOARDS 
COMMENTS QUESTIONS ETC AND THE LAST PIECE BEFORE 
31:32 
WE MOVE FORWARD IS AN IMPORTANT PIECE THIS EXERCISES EQUITY SO YOU 
WANT TO BE ABLE TO MEASURE AS MANY EQUITY RELATED VARIABLES AS 
POSSIBLE BASED ON 
31:38 
AVAILABLE DATA AND YOU'LL SEE EXAMPLES OF THOSE EQUITY VARIABLES IN THE 
DASHBOARDS WHEN WE SHARE THOSE SO WITH 
31:45 
THAT WE COULD HOP INTO OUR FIRST MEASURE AND THAT'S ON HOMELESSNESS 
SO WE HAVE A DASHBOARD FOR YOUR FEEDBACK TODAY AND 
31:50 
THAT DASHBOARD IS BASED ON UPDATED HOMELESS DATA INTEGRATION SYSTEM 
DATA OR HDS DATA AND SO THE WORK GROUP WE FEEL 
31:56 
AS IF THIS IS A MOST COMPREHENSIVE DATA SET RELATED TO HOMELESS 
HOMELESSNESS IN THE STATE AND OUR COLLEAGUES WITH THE 
32:01 
BUSINESS CONSUMER SERVICES AND HOUSING AGENCY THEY'VE BEEN 
PHENOMENAL PARTNERS AND THEY SUPPLIED THESE DATA TO US AND 
32:07 
THERE SOME CONTEXT ON THESE DATA THE YEARS OF THE DATA ARE FROM 2017 
TO 2023 THESE DATA REPORTED TO THE STATE VIA 
32:13 
CONTINUS OF CARE OR COC'S AND COC'S ARE HOMELESS SERVICE COORDINATION 
AND 
32:18 
PLANNING BODIES THERE'S 44 THROUGHOUT THE STATE SO WE DO HAVE 
STATEWIDE DATA THE VARIABLES INCLUDE AGE ETHNICITY RACE 
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32:25 
AND GENDER ABOUT A THIRD OF THESE ROWS ARE MASKED BUT WE'RE WORKING 
CLOSELY WE WORKED CLOSELY WITH OUR 
32:30 
COLLEAGUES AT BCSH WHO SUPPLIED THESE DATA TO GET THAT NUMBER DOWN 
AS LOW AS POSSIBLE BUT SOME OF THE GROUPS THAT ARE 
32:36 
MASK ARE GROUPS THAT ARE MASK WITH MANY DATA SETS THAT WE WORK WITH 
PROBABLY YOU AS WELL SO FOR EXAMPLE NATIVE HELAN OR 
32:42 
PACIFIC ISLAND OR POPULATIONS THAT'S MASS AT ABOUT 2THIRD ASIANS OR 
ASIAN-AMERICANS THAT'S ALSO MASK AT 
32:48 
ABOUT TWO-THIRDS AS A COUPLE EXAMPLES SO THIS GRAPHIC HERE THIS COMES 
32:53 
FROM THE BUSINESS CONSUMER SERVICES AND HOUSING WEBSITE AND DISPLAYS 
THE DATA REPORTING PROC PROCESS AND ESSENTIALLY 
32:58 
HOW THIS WORKS I THOUGHT THIS WOULD BE HELPFUL CONTEXT FOLKS AT THE 
LOCAL LEVEL WHO ACTUALLY PROVIDE SERVICES THEY 
33:04 
PROVIDE DATA TO THE IN THE HOMELESS MANAGEMENT INFORMATION SYSTEM 
AND THAT'S HOW THE STATE RECEIVES THESE 
33:09 
DATA AND THE SERVICES ARE RELATED TO EMERGENCY SHELTERING RAPID 
REHOUSING PERMANENT HOUSING SOLUTIONS OUTREACH 
33:16 
PREVENTION ETC AND SO THE STATES WORKS WITH THE CC'S TO COLLECT THESE 
DATA ON ACCORDLY BASIS VIA A SECURE FILE 
33:23 
TRANSFER AND THEN DAT IS STANDARDIZED CLEANSE AND IT'S READY FOR AN ANIS 
AND SO THAT'S HOW THE DATA COMES INTO US 
33:29 
AND WITH THESE DATA WE'RE ABLE TO CREATE THE FOLLOWING DASHBOARD 
WHICH I'M GOING TO PULL UP SO I'M GOING TO PULL UP THIS 
33:35 
DASHBOARD HOPEFULLY THERE'S NO TECHNICAL ISSUES AND WAS A LITTLE 
NERVOUS SHARING A LIVE DASHBOARD CAN EVERYONE SEE THE 
33:40 
THE DASHBOARD YES OKAY GOOD SEC HERE OKAY 
33:47 
AND SO JUST WANT TO IS THIS IS THIS LARGE ENOUGH I LET ME BLOW IT UP A 
LITTLE BIT LET ME KNOW IF IT NEEDS TO BE  
33:54 
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LARGER BUT THE INDICATOR HOW WE'RE MEASURING THIS THIS MEASURE IS WE'RE 
LOOKING AT THE NUMBER OF PERSONS AG 65 
34:00 
AND OVER EXPERIENCING HOMELESSNESS PER 100,000 SO THIS IS A RATE AND 
SOMETHING THAT THE WORK GROUP INFORMED OF US IS 
34:07 
MAYBE WE SHOULD LOWER THIS DAYS THRESHOLD FROM 65 TO 55 CAN YOU HEAR 
ME 
34:15 
STEVE  I THINK MAYBE HE'S SAYING MOVE IT UP A LITTLE BIT OR  MOVE IT UP 
34:21 
OKAY YEAH THE WINDOW WE ONLY SEE HALF OF CALIFORNIA TO ABOUT WELL 
RIGHT OKAY NOW 
34:28 
THANK YOU FOR THAT WE'LL FOCUS IN THIS TOP RIB AND THEN I'LL SCROLL DOWN 
SO SORRY THE MEASURE THAT WERE 
34:34 
THAT WE'RE USING HERE IS MEASURING OUR RATE OF OLDER ADULTS 
EXPERIENCING HOMELESSNESS CURRENTLY IS 65 PLUS BUT WE 
34:40 
THE WORK GROUP RECOMMENDED MAYBE LERING THAT THRESHOLD AGE DOWN TO 
55 SO LEFT HEAR THE YOUR FEEDBACK THERE AND 
34:46 
THEN WE HAVE BASELINE DATA AND SO IT'S 126 BASICALLY WHAT THAT'S SAYING 
IS IN 2017 126 OLDER ADULTS OUT OF 100,000 ARE 
34:54 
EXPERIENCING HOMELESSNESS  IN OUR MOST RECENT YEAR IN 2022 THAT 
NUMBERERS INCREASED A LOT UNFORTUNATELY IS 283 NOW 
35:02 
AND THAT'S WHAT'S DRIVING THE STATUS BAR WAS SAY GETTING WORSE WE'RE 
COMPARING THE BASELINE DATA TO THE MOST CURRENT 
35:07 
DATA AND THAT THIS WILL THIS LINE GRAPH ALSO DISPLAYS THE DATA UPCOME 
35:13 
YEAR-OVER-YEAR AND IT'S SHOWING AN INCREASE BY YEAR UNFORTUNATELY SO 
THAT'S WHAT'S DRIVING THE STATUS BAR AND YOU'LL 
35:18 
SEE THESE ON ALL FOUR OF THE DASHBOARDS I'LL SHARE TODAY AND THEN A 
REALLY IMPORTANT PIECE THIS EXERCISE IS TARGET 
35:23 
SETTING AND SO THIS IS AN CRITICAL NEXT STEP FOR THE WORK TROOPS IN THE 
PARTNERSHIP TO REALLY THINK ABOUT WHAT 
35:29 
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TARGETS WE WANT TO SET GOING FORWARD TO 2030 WHAT DO WE WANT TO MEET 
RIGHT NOW IT'S TBD BUT HOPEFULLY THE NEXT C 
35:34 
MEETING IN MAY WE'LL HAVE SOMETHING THERE FOR YOU TO REACT TO  SO THAT'S 
KIND OF THE TOP RIBBON AND 
35:41 
THEN I WANT TO FOCUS ON THIS EQUITY INDEX THIS IS A REALLY IMPORTANT PIECE 
THIS EXERCISE AS WELL AND SO THE EQUITY 
35:47 
INDEX MEASURES VARIATION BETWEEN POPULATIONS AND THE SCILL Z TO 100 THE 
BASICALLY THE LOWER THE NUMBER THE 
35:54 
MORE EQUITY THERE POSSIBLY IS THE HIGHER THE HIGHER NUMBER THE LESS 
EQUITY THERE IS AND I'M GOING TO HOVER OVER ONE OF 
36:00 
THESE BARS HERE TO PROVIDE SOME CONTEXT OF WHAT I MEAN THERE SO FOR 
RACE FOR EXAMPLE THE EQUITY INDEX SCORE IT'S ONLY 
36:06 
18 THAT'S PRETTY LOW OUT OF OUT OF 100 AND SO IF YOU HOVER OVER THIS THE 
BAR TOOL TIP POPS UP RIDES MORE CONTEXT THE 
36:13 
REASON THAT SCORE IS SO LOW IS BECAUSE BLACK AFRICAN-AMERICAN 
CALIFORNIANS OLDER ADULTS EXPERIENCED HOMELESSNESS AT 
36:19 
MUCH HIGHER RATES RELATIVE OTHER RACIAL GROUPS AND SO YOU HAVE THAT 
THAT THAT DETAIL WHEN YOU HOVER OVER THE BARS AND 
36:25 
THAT'S WHAT DRIVING THIS EQUITY SCORE LOW IF WE LOOK AT GENDER THE SCORE 
IS ONLY 39 THAT'S ALSO PRETTY LOW AND 
36:30 
THAT'S BECAUSE MALES HAVE HIGHER RATES OF VNESS COMPARED TO FEMALES 
AND OTHER GENDERS AS WELL  FOR ETHNICITY THE 
36:37 
EQUITY SCORE IS HIGH AS 97 AND IF YOU HOVER OVER THAT WE'RE NOT SAYING 
THAT THIS RATE'S GOOD BUT THE RATE'S SIMILAR 
36:43 
RIGHT FOR HISPANIC LTIN X VERSUS NOT HISPANIC LADIN X SO WHEN I OPEN UP 
FOR QUESTIONS HERE I WOULD LOVE TO HEAR 
36:49 
YOUR FEEDBACK ABOUT THIS EQUITY INDEX IS IT HELPFUL WHAT CAN WE DO TO 
MAKE IT MORE HELPFUL OR MORE USER FRIENDLY 
36:55 
ETC THEN WE HAVE A MAP WE HAVE A VARIATION BY GEOGRAPHY AND THESE 
GEOGRAPHIES ARE BASED ON THOSE 
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37:00 
CONTINUS OF CARES SO IF YOU HOVER OVER THE RESPECTIVE COC'S YOU SEE THE 
RATE FOR THAT RESPECTIVE COC  
37:07 
SOMETHING THAT KIND OF CAUGHT MY ATTENTION AT LEAST WAS  IN NORTHERN 
CALIFORNIA MOSINO IN HBLE THE RATES 
37:13 
WERE HIGHER RELATIVE TO OTHER COC'S OF COURSE THERE'S LESS OLDER ADULTS 
IN THOSE REGIONS VERSUS LOS ANGELES 
37:19 
FOR EXAMPLE THOSE RATES ARE RELATIVELY HIGHER AND THEN SOMETHING ELSE 
THAT'S REALLY CRITICAL LEFT TO GET YOUR 
37:25 
FEEDBACK ON IS POTENTIAL DRIVERS OF HOMELESSNESS SO THAT'S A REALLY 
IMPORTANT PIECE OF THIS EXERCISE AS WELL AND THE WORK GROUPS DISCUSSED 
THAT QUITE 
37:31 
A BIT WHAT WHAT'S DRIVING THESE ISSUES AND SO WE HAVE A COUPLE EXAMPLES 
HERE WE HAVE INCOME AND THAT'S AVERAGE INCOME 
37:37 
PER OLDER ADULT WE HAVE POVERTY AND THAT'S BASED ON THE 100% FPL OR 
FEDERAL POVERTY LEVEL AND THEN WE HAVE HOUSING 
37:43 
COST BURDEN AND THAT'S BASED ON OLDER ADULTS WHO RENT AND SPEND MORE 
THAN 30% OF THEIR INCOME ON RENT BUT I LOVE TO 
37:49 
HEAR FROM YOU ARE WE MISSING ANYTHING WHAT ELSE SHOULD WE BE TRACKING 
SHOULD WE REPLACE ANYTHING AS A DRIVER AS WE 
37:55 
DEVELOP THIS DASHBOARD IN  JUST OTHER COMMENTS AND FEEDBACK IN 
GENERAL IN THE EQUITY INDEX OR ANYTHING ELSE AND SO I'M 
38:01 
GOING TO SHARE FOUR OF THESE DASHBOARDS I'M GOING TO PAUSE AFTER EACH 
ONE THIS OPEN UP FOR QUESTIONS AND FEEDBACK 
38:07 
 SO ANYWAYS I'M GOING TO PAUSE THERE AND LOVE TO HEAR SOME FEEDBACK 
FROM THE GROUP AND CARROLL IF YOU COULD HELP ME WITH HANDS BECAUSE I'M 
SHARING SCREEN 
38:13 
I'M MIGHT TO APPRECIATE 
38:21 
THAT NOT SEEING HERE WE HAVE A HAND UP ELIZABETH YEAH 
38:27 
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OKAY HI GOOD MORNING I LOVE THIS ROSS IT'S SO COOL TO SEE THIS AND SO 
CONNECTED TO WORK THAT WE'RE DOING OVER 
38:33 
IN CDI  AND I JUST IT'S JUST GREAT TO BE ABLE TO HAVE THESE VISUALS 
38:39 
LIKE RIGHT OFF THE BAT WITH A DEEP DIVES I'M CURIOUS ABOUT THE EQUITY 
METRICS 
38:44 
AND  OR CURIOUS IF THE NUMBERS THAT ARE SHOWN THERE ARE JUST THE 
REGULAR 
38:51 
COUNTS OR IF THEY'RE NORMALIZED OR ADJUSTED TO REFLECT THE PROPORTION 
OF THE POPULATION AS WELL SO  I THINK 
39:01 
THAT IF THEY ARE JUST COUNTS THAT THE EQUITY GAP MIGHT BE EVEN BIGGER 
THAN IT 
39:06 
SEEMS OH YEAH SO I THINK IT'S ADJUSTED FOR A PROPORTION OF POPULATION 
AND EVAN SORRY 
39:13 
TO PUT YOU ON THE SPOT MY COLLEAGUE EVAN WALLIS HELPED DEVELOP THESE 
VISUALS IF YOU HAVE ANY FEEDBACK EVAN YOU COULD POP 
39:18 
IN OR PLACE IN THE CHAT BUT IF SO IT IS BASED ON THE PROPORTION OF THE 
POPULATION SO FOR AFRICAN-AMERICANS FOR 
39:24 
EXAMPLE THEY ONLY REPRESENT ABOUT 6% OF THE STATE POPULATION SO IT'S 
ALARMING TO SEE THEIR YOU KNOW OVERWHELMING KIND OF 
39:30 
THE RATIO OF THE RAT SO HIGH AND THAT'S WHAT'S DRIVING THAT THAT NUMBER 
LOWER REALLY GOOD QUESTION IF WAS JUST COUNTS 
39:36 
IT WOULDN'T CAPTURE IT AS ACCURATELY RIGHT SO APPRECIATE 
39:44 
THAT ANYONE ELSE IN THE  HOUSING AND HOMELESSNESS WORK GROUP WE HAD 
A REALLY GOOD CONVERSATION A FEW WEEKS AGO ABOUT 
39:50 
THIS AND IF YOU WANT TO SHARE SOME OF YOUR THOUGHTS WITH THE  LARGER 
PARTNERSHIP I THINK THAT WOULD BE HELPFUL AS WELL 
40:05 
GO AHEAD BELLA THANK YOU  NO I JUST WANTED TO EXPRESS APPRECIATION 
40:12 
FOR ALL THE WORK THAT'S GONE INTO TO THESE MEASURES  AND YOU KNOW 
SOMETHING WE REALLY HAVE  BEEN GIVING A LOT OF 
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40:19 
THOUGHT AND DISCUSSION  TO IS NUMBER ONE ARE WE ARE WE MEASURING THE 
RIGHT THING  YOU KNOW IS RIGOROUS AND 
40:27 
WHAT DATA SOURCES DO WE NEED IN ORDER TO REALLY DEEPLY UNDERSTAND 
WHAT'S 
40:32 
GOING ON IN CALIFORNIA AND EVALUATE  INTERVENTIONS  AND SO I THINK THIS IS 
40:38 
A REALLY GREAT PUBLIC FACING  YOU KNOW SORT OF PORTAL WHERE PEOPLE CAN 
REALLY LOOK AND KIND OF SEE WHERE WE ARE  I 
40:45 
PERSONALLY LOVE THESE I THINK THAT THEY'RE THOUGHTFUL AND WELL DONE  
40:51 
AND WE REALLY LOOK FORWARD TO MAKING QUITE A BIT OF PROGRESS THIS YEAR 
IN IN KIND OF DIGGING IN AND REALLY TRYING TO 
40:57 
UNDERSTAND  HOW ARE THE INTERVENTIONS THAT CALIFORNIA IS DOING  
41:03 
WORKING THANKS BELLA I GUESS A QUESTION FOR THE PARTNERSHIP FOR ME IS  
GO AHEAD JAS WANT TO SEE YOUR HAND UP THANK 
41:09 
YOU OH NO GO AHEAD RESPOND TO THAT I HAVE A I'M I'LL BE SHIFTING OKAY I WAS 
41:15 
GOING TO ASK ABOUT DRIVERS JUST CURIOUS WHAT THE PARTNERSHIP THINKS 
ABOUT THESE DRIVERS THAT WE CURRENTLY HAVE ON THE DASHBOARD ARE WE 
MISSING SHOULD WE REPLACE 
41:21 
ANY OF THESE DRIVERS SO WAS CURIOUS ABOUT THOSE  THOUGHTS THERE BUT GO 
AHEAD JASMINE I'LL HAND IT OVER TO YOU 
41:27 
YEAH I JUST HAD A QUESTION ABOUT THE AGE  RANGE THAT YOU HAD  MENTIONED 
LOWERING IT TO 55 YEARS OLD  VERSUS 65 
41:37 
AND WHAT  FACTORS WENT INTO DECIDING THAT SINCE WE KNOW THAT  
41:42 
ESPECIALLY WITHIN THE PROFILE OF OLDER ADULTS WHO ARE EXPERIENCING 
HOMELESSNESS YOU KNOW A LOT OF THEM 
41:48 
DON'T REACH THOSE OLDER AGES OR HIGHER YEAH OLDER AGES AND  THE WAYS 
41:54 
THAT OLDER ADULTS ARE BEGINNING TO EXPERIENCE HOMELESSNESS ARE PRETTY 
DIFFERENT THAN  THOSE WHO HAVE BEEN 
42:01 
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CHRONICALLY HOMELESS  AT A YOUNGER AGE GREAT QUESTION SO WE STARTED 
WITH THIS 
42:06 
65 WAS KIND OF OUR FIRST DRAFT OUR FIRST THIS INITIAL DRAFT AND THEN THE 
WORK GR YOU KNOW TALKED ABOUT 55 POSSIBLY THE 
42:13 
WAY THE DATA IS AGE BANDS AT 10 YEARS IT'S 10 YEAR AGE BANDS IT'S AT THE 
FIVE SO IT'S 45 TO 55 55 TO 65 ETC 
42:22 
AND SO WE DISCUSS 55 IS MAYBE THE DEFINITION FOR OLDER ADULTS FOR THE 
HOMELESSNESS POPULAR THE HOMELESS 
42:27 
POPULATION AS YOU MENTIONED UNFORTUNATELY A LOT OF THEM DON'T MAKE IT  
BEYOND 65 RIGHT SO ANOTHER OPTION 
42:32 
COULD BE LOWER EVEN OF 45  SO THE REASON WE KIND OF THOUGHT ABOUT 55 
JUST THE ACTUAL DATA IS PRESENTED THAT WAY 
42:38 
BECAUSE IT'S BY THE FIVES DO THAT MAKE SENSE 
42:48 
THANKS AND ROSS THE ONLY THING I WILL ADD TO THAT IS THAT YOU KNOW FROM 
A BIOLOGICAL  VERSUS CHRONOLOGICAL AGE A 
42:55 
LOT OF LOT OF THIS POPULATION HAS THE SAME NEEDS AT AGE 55 THAT YOU 
WOULD SEE 
43:01 
IN A 65 75 YEAR OLD RIGHT JUST BECAUSE OF THEIR LIFE CIRCSTANCE AND ALL 
THE 
43:06 
OTHER ISSUES OKAY YOU THINK 55 IS APPROPRI OR EVEN ONE LOWER MAYBE TO 
43:18 
45 I I WOULD SUGGEST PERHAPS IT SHOULD EVEN BE DATA DRIVEN  THAT AT THE 
POINT 
43:24 
WE'RE ABLE TO OBTAIN DATA  TO LOOK AT I MEAN SOMETIMES THERE'S YOU KNOW 
JUST A STEADY SLOPE AND 
43:31 
SOMETIMES THERE'S SORT OF THESE BREAK POINTS WHERE YOU SEE A REAL 
ESCALATION IN YOU KNOW RATES OF DISABILITY RATES OF 
43:36 
HOMELESSNESS THINGS LIKE THAT AND SO PERHAPS ONE POTENTIAL APPROACH 
COULD BE ONCE  DAT ARE AVAILABLE WE CAN REALLY 
43:43 
LOOK AT WHAT AGES DO WE SEE A STEEP RISE IN EITHER DISABILITY OR OR 
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43:49 
HOMELESSNESS YEAH I LIKE THAT THANKS BELLA DOES A PARTNERSHIP HAVE 
THOUGHTS 
43:56 
ON THESE DRIVERS THOUGHT THAT'S A REALLY IMPORTANT PIECE THIS EXERCISE 
WE W BE ABLE TO DISPLAY DRIVERS THAT MAKE 
44:01 
SENSE THAT WERE ABLE TO TRACK AND PROVIDE VALUE SO ARE THESE THE RIGHT 
DRIVERS FOR THIS INITIAL CUT IS 
44:07 
THERE ANYTHING THAT THAT WE'RE MISSING GO AHEAD KATHERINE HI  THESE ARE 
GREAT DATA AND 
44:14 
GREAT PRESENTATION THANK YOU  I'M LOOKING AT THE DRIVERS AND I THINK 
THEY'RE ALL REALLY CLEARLY RELEVANT TO 
44:22 
FACTORS THAT MAY DRIVE HOMELESSNESS  A COUPLE OTHER THOUGHTS COME TO 
MIND I'M 
44:27 
JUST WONDERING HOW PRACTICAL IT WOULD BE TO GET MEASUREMENTS ON THIS 
BUT AND THEY'RE INTERRELATED SO EMPLOYMENT  
44:34 
OPPORTUNITIES OF COURSE THAT WOULD LIKELY INTERTWINE WITH  INCOME AND 
44:39 
POVERTY BUT ALSO  SOCIAL NETWORK THE EXTENT TO WHICH THE OLDER ADULT 
HAS 
44:45 
FAMILY FRIENDS  AND LOOKING AT THE HIGHER RISK AMONG THOSE WHO MAYBE 
DON'T 
44:51 
HAVE THOSE CONNECTIONS  AGAIN WHERE THOSE DATA MIGHT COME FROM 
44:57 
MIGHT BE EVEN MORE COMPLICATED THAN GETTING THE EMPLOYMENT FIGURES 
BUT GIVEN THAT THE EMPLOYMENT IS 
45:04 
INCREASINGLY IMPORTANT FOR OLDER ADULTS ESPECIALLY LOW-INCOME OLDER 
ADULTS IN ORDER TO THRIVE AND TO REMAIN 
45:12 
HOUSED I'M CURIOUS ABOUT IF THE COMMITTEE MIGHT HAVE LOOKED A LITTLE BIT 
AT THAT FACTOR POTENTIAL 
45:20 
DRIVER THANKS KATHERINE WE HAVEN'T LOOKED AT THAT YET BUT THAT'S A 
REALLY GOOD IDEA THOUGHT SO WE COULD LOOK INTO THAT APPRECIATE 
45:27 
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GO AHEAD DONNA I SEE YOUR HAND UP  I I JUST WANT TO ANOTHER POTENTIAL 
45:33 
DRIVER THAT WE FIND IS  BECOMING A FAMILY CAREGIVER AND PEOPLE DROPPING 
OUT 
45:39 
OF THE  OUT OF THE JOB MARKET AND THEN ALSO NOT HAVING HOUSING BECAUSE 
THEY'VE 
45:45 
MOVED IN WITH THEIR RELATIVE AND WHEN THE RELATIVE PASSES AWAY THEY 
HAVE 
45:51 
NOWHERE TO GO AND THEY HAVEN'T BEEN EMPLOYED IN MANY YEARS SO I DON'T  
KNOW HOW WE CAN  LOOK AT THAT BUT 
45:58 
YOU'LL READ STORIES AFTER STORIES AND YOU'LL SAY YOU KNOW IT ALL STARTED 
WHEN THEY HAD TO TAKE CARE OF THIS 
46:05 
PERSON OKAY THANK YOU DONNA  STEVE ORELLA I DON'T KNOW WHO 
46:10 
WENT FIRST SO GO AHEAD STEVE THAT'S SEE YOUR HAND FIRST OKAY  I I LIKE THAT 
46:16 
THOUGH I THINK WE'RE GONNA HAVE TO LEARN HOW TO GET MORE 
SOPHISTICATED TO GATHER THAT BUT I WAS WONDERING ALSO IF WE IF 
46:22 
IT WOULD MAKE SENSE TO SORT OF DRILL DOWN IN A COUPLE OF COUNTIES TO SEE 
WHILE THESE ARE IMPORTANT DRIVERS THE 
46:28 
QUESTION MIGHT BE AVAILABILITY OF THE SERVICES TO MEET THOSE NEEDS AND 
SO I 
46:33 
THINK MAYBE  DOING SOME MORE QUALITATIVE ONGOING REGULAR INFORMATION 
IN PARTICULAR COUNTIES AND WE SHOULD 
46:39 
FIGURE OUT WHICH WOULD BE THE GOOD REPRESENTATIVE ONES TO GET A FULLER 
PICTURE GOOD THOUGHT THANKS GO AHEAD 
46:47 
BELLA  YEAH AND ONE OF SO THESE SORT OF DRIVERS ARE ALL PARTICULAR TO 
46:53 
PEOPLE  BUT PROBABLY IF NOT THE SINGLE BIGGEST DRIVER OF HOMELESSNESS IS 
THE AVAILABILITY OF HOUSING OVERALL  
47:00 
AND THEN IN PARTICULAR  THE AVAILABILITY OF SUBSIDIZED HOUSING SO ANY 
MODELS THAT WE DO WOULD ALSO HAVE TO 
47:06 
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INCORPORATE THAT THEY WOULDN'T NECESSARILY HAVE TO BE ON THIS 
DASHBOARD BECAUSE THAT'S SOMETHING THAT THAT'S SORT OF TRUE OF ANY 
GIVEN COUNTY BUT 
47:13 
THAT'S ALSO DEFINITELY AN INCREDIBLY IMPORTANT  DRIVER OF HOMELESSNESS 
YEAH 
47:18 
THAT'S A REALLY GOOD POINT YEAH THANK 
47:24 
YOU THANKS FOR YOUR FE BACK THIS I DON'T SEE ANY OF THEIR HANDS UP SO WE 
CAN MOVE ON TO THE NEXT MEASURE SO I'M GOING TO PUT THE SLIDES 
47:31 
BACK UP SO NEXT MEASURE IS AROUND PSYCHOLOGICAL DISTRESS AND SO WE 
HAVE CREATED A 
47:38 
DASHBOARD FOR YOUR FEEDBACK TODAY BASED ON SOME OF THE DATA THAT WE 
CURRENTLY HAVE ON OUR DATA DASHBOARD FOR AGING AND THAT COMES FROM 
THE CALIFORNIA HEALTH 
47:44 
INTERVIEW SURVEY OR AKA CHIS AND WE PULLED IN SOME DATA FROM THE ASK 
CHIS FEATURE WE'RE ALSO WORKING WITH C AND 
47:50 
THE CHIS TEAM TO RECEIVE UPDATED DATA AND SOME OF THE HIGHLIGHTS OF 
WHAT WE'RE ASKING FOR IS ON THE SLIDE SO I THINK A 
47:55 
REALLY IMPORTANT PIECES ADDING MODERATE PSYCHOLOGICAL DISTRESS 
BECAUSE CURRENTLY WE ONLY HAVE SERIOUS PSYCHOLOGICAL 
48:00 
DISTRESS BUT NOT MODERATE IS IMPORTANT BECAUSE FOLKS BOUNCE BACK AND 
FORTH BETWEEN MODERATE AND SERIOUS PSYCHOLOGICAL DISTRESS THAT'S A 
REALLY 
48:06 
IMPORTANT PIECE OF THE STORY ADDING A MEASURE FOR DISABILITY THAT'S 
REALLY IMPORTANT AS WELL SO WE CURRENTLY DON'T HAVE THAT HOPEFULLY 
WITH THE NEXT 
48:12 
ITERATION OF DATA WE'LL HAVE THAT AS WELL AND SO WE GET CROSS TABULATE 
WITH DEMOGRAPHICS WE HAVE THAT FEATURE CURRENTLY AVAILABLE ON OUR 
DATA 
48:18 
DASHBOARD FOR AGING AND ALSO WITH AGE BAND SO WE HAVE A DASHBOARD TO 
REACT TO 
48:24 
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TODAY BUT HOPEFULLY AT OUR NEXT MEETING IT'LL BE EVEN MORE ROBUST AND 
SO I'M GOING TO SHARE THE DASHBOARD FOR 
48:29 
PSYCHOLOGICAL DISTRESS CAN YOU GUYS SEE THE 
48:35 
DASHBOARD I THINK IT'S LOADING RIGHT NOW LOOKS GOOD ROSS GOOD OKAY IT'S 
48:40 
WORKING THE TECHNOLOG IS WORKING SO THE MEASURE FOR THIS IS THE 
PERCENT OF OLDER ADULTS AND WE DEFINE THAT IS 60 AND OVER 
48:46 
THAT SELFREPORTED PSYCHOLOGICAL DISTRESS WITHIN THE LAST YEAR THE 
BASELINE NUMBER IS 3.9% IN 2017 THE MOST RECENT DATA IS 
48:54 
2022 AND IT'S 5. 4% AND THAT'S WHY THE STATUS IS GETTING WORSE OF COURSE 
THE TARGETS TBD AND THIS LINE GRAPH'S 
49:02 
INTERESTING AND YOU KIND OF KNOW THE STORY RIGHT WE SEE THE SPIKE WITH 
COVID IN 2020 IT HAS GONE DOWN A LITTLE BIT 
49:07 
FROM 2021 TO 2022 AND WE HAVE MORE DEMOGRAPHIC DATA SO THIS EQUITY 
INDEX HAS MORE VARIABLES AS YOU CAN SEE 
49:14 
COMPARED TO THE HOMELESSNESS DASHBOARD  SO IF WE HOVER OVER AGE FOR 
EXAMPLE WE SEE THAT SERIOUS 
49:20 
PSYCHOLOGICAL DISTRESS FOLKS IN THAT 60 TO 64 AGE GROUP HAVE THE 
HIGHEST SELF-REPORTED RATE INDEX STARTS GOING 
49:26 
DOWN ESPECIALLY WHEN FOLKS ARE OVER 70 YEARS OF AGE IT REALLY DOES GO 
DOWN QUITE A BIT  IF WE LOOK AT 
49:32 
GENDER THE SCORE IS PRETTY LOW IT'S A 52 FOR THE EQUITY INDEX SCORE AND 
THAT'S BECAUSE FEMALES REPORTABLE THE DOUBLE 
49:40 
TERMS OF A HIGHER RATE OF SERIOUS  PSYCHOLOGICAL DISTRESS AND THEN FOR 
SEXUAL ORIENTATION 
49:46 
JUST WANT TO POINT THAT OUT IT LOOKS LIKE THE LGBTQ COMMUNITY 
RELATIVELY SPEAKING REPORTS HIGHER RATES 
49:52 
OF SERIOUS PSYCHOLOGICAL DISTRESS SO THAT'S EQUITY INDEX ON THIS  THIS 
DASHBOARD AND THEN FOR THE VARIATION BY 
49:59 



32 
 

GEOGRAPHY WE USE CHIS COUNTY GROUPING SO CHIS GROUPS SOME COUNTIES 
SOME OF THE SMALLER COUNTIES BUT IT PROVIDES 
50:04 
INSIGHTS YOU CAN SEE THE REGIONAL VARIANTS IT LOOKS LIKE I THINK HBL 
COUNTY HAS THE HIGHEST RATE AT 
50:10 
11.1%  S LOUIS ABISO IS ONLY 3.3% AND ORANGE COUNTY IS ONLY A 3.4% 
50:17 
THEN IF YOU NOTICE ON THE RIGHT HAND SIDE THE POTENTIAL DRIVERS KIND OF 
THIS BLANK CANVAS THE WORK GROUP WE'VE TALKED 
50:22 
ABOUT IT QUITE A BIT BUT I' LOVE TO HEAR FROM THE PARTNERSHIP WHAT 
DRIVERS SHOULD WE ADD TO THE SERIOUS PSYCHOLOGICAL 
50:27 
DISTRESS DASHBOARD WHAT SHOULD WE WHAT SHOULD WE BE TRACKING WHAT 
WOULD BE HELPFUL AND THEN OF COURSE ANY OTHER 
50:33 
FEEDBACK THAT THAT YOU ALL HAVE SO I'LL PAUSE THERE AND OPEN UP FOR 
50:49 
CONVERSATION OLIVIA GO AHEAD WELCOME OLIVIA BY THE WAY OL NEW TO THE 
50:54 
PARTNERSHIP IS YOUR FIRST MEETING SO WELCOME THANK YOU THANK YOU ROSS 
I APPRECIATE THAT  YEAH I WAS JUST 
51:00 
WANTED TO OFFER  MAYBE SOCIALIZE SOCIAL ISOLATION OR LONELINESS AS A 
51:06 
DRIVER  POTENTIALLY JUST WONDERING IF THAT INFLUENCES  YOU KNOW 
51:13 
WHETHER SOMEONE IS REPORTING MORE SERIOUS PSYCHOLOGICAL DISTRESS OR 
51:21 
NOT THAT'S A REALLY GOOD THOUGHT THANK YOU OLIVIA ABSOLUTELY I WOULD 
THINK THAT WOULD PROBABLY DRIVE A THAT'S A GOOD 
51:28 
DRIVER FOR THIS I THINK SO 
51:35 
THANKS STEVE GO AHEAD YEAH I WOULD ALSO ADD OBVIOUSLY THE SAME IDEA AS 
BEFORE 
51:41 
THE ACCESS AND AVAILABILITY OF SERVICES OF BEHAVIORAL HEALTH 
51:46 
SERVICES GREAT THANK YOU THAT WOULD PROBABLY VARY BY REGION 
51:54 
AS WELL SO THAT'D BE INTERESTING TO MATTER IT 
52:03 
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OUT ANYONE ELSE HAVE 
52:08 
THOUGHTS OKAY SO WE CAN MOVE ON TO THE NEXT THE NEXT MEASURE AND THIS 
IS AROUND BURDENS FACE BY FAMILY AND FRIENDS 
52:15 
CAREGIVERS I'M GONNA SHARE THE SLIDE DECK SO WE 
52:20 
HAVE CURRENT DATA ON OUR DATA DASHBOARD FOR RAGING AROUND THIS 
MEASURE IT'S A BIT STALE IT'S FROM 2019 AND 
52:25 
2020  AND BUT THE BURDENS THAT THAT THAT ARE COLLECTED LET ME BACK UP 
FOR A SECOND THESE DATA ARE ALSO FROM CHIZ AND 
52:31 
THE CHIS QUESTION YOU'RE ASK ABOUT FINANCIAL STRESS PHYSICAL MENTAL 
HEALTH PROBLEM OR A CHANGE IN JOBS THAT IS 
52:37 
BASED ON CAREGIVING AND IN 2021 AND 2022 THAT JUST QUESTIONER FOCUS 
MORE ON 
52:42 
SUPPLY AT ASK FOLKS THAT THEY PROVIDE CAREGIVING SERVICES IF SO IF THEY 
PROVIDED THOSE SERVICES WITHIN THE LAST 
52:47 
12 MONTHS HOWEVER THE GOOD NEWS IS IN TERMS OF COLLECTING BURDENS 
DATA JUST 2023 DID ASK ABOUT BURDENS IN 2024 WE'LL 
52:55 
ASK ABOUT BURDENS AND THOSE DATA WILL BE AVAILABLE IN OCTOBER 2024 AND 
2025 RESPECTIVELY AND SOMETHING EL I WANT TO 
53:01 
POINT OUT IS WE HAD A REALLY GOOD CONVERSATION WITH THE WORKFORCE 
WORK GROUP A COUPLE WEEKS AGO AND WE DISCUSSED THE OPTION OF USING 
THE C 
53:07 
CALIFORNIA CAREGIVER RESOURCE CENTER DATA TO INFORM THIS MEASURE SO 
LOOKING FORWARD TO THAT AS A POSSIBILITY MAYBE 
53:13 
INCLUDING SOME OF THOSE DATA AS PART OF THIS DASHBOARD NEXT TIME WE 
MEET THE CAREGIVER RESOURCE CENTER PROVIDES 
53:18 
IMPORTANT SERVICES TO CAREGIVERS AND THEY ALSO COLLECT RICH DATA TO 
THEIR CARE NAAV SYSTEM AND SO BURDEN RELATED 
53:23 
DATA IS COLLECTED THROUGH THAT PROCESS REALLY PROMISING SO HOPEFULLY 
NEXT MEETING WE'LL HAVE SOME OF THOSE DATA TO 
53:28 
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SHARE AS WELL BUT WE DID CREATE A DASHBOARD BASED ON OUR CURRENT 
AVAILABLE DATA AND I'M GOING TO SHARE THAT WITH 
53:34 
YOU ALL SO HUGGLE OVER TO THAT SO THIS IS THE CAREGIVER BURDEN 
53:39 
DASHBOARD AND THE INDICATOR HERE IS THE PERCENT OF OLDER PERCENT OF 
ADULT CAREGIVERS EXCUSE ME WHO EXPERIENCE 
53:45 
FINANCIAL STRESS PHYSICAL BEHAVIORAL HEALTH ISSUES OR A CHANGE IN JOB 
STATUS AS A RESULT WITH THROUGH CAREGIVING SO 
53:50 
FOLKS LOOKED AT EI EITHER ONE OF THESE ARE INCLUDED IN THIS THIS 
PERCENTAGE HERE AND SO WE ONLY HAVE TWO YEARS OF 
53:56 
DATA THE BASELINE 67.7% IN 2019 AND THEN IT DECREASES 63.8% IN 2020 THAT'S 
WHERE 
54:03 
THE STATUS IS GETTING BETTER IMPROVING HOWEVER IT'S ONLY TWO YEARS OF 
DATA SO I'M NOT SURE IF WE CAN GLEAN FROM THAT 
54:09 
AND THIS THE EQUITY INDEX SHOW SOME HIGHLIGHTS THERE IF WE LOOK AT AGE 
FOR EXAMPLE  IT LOOKS LIKE YOU KNOW AS 
54:16 
FOLKS GET OLDER AND THEY PROVIDE CAREGIV SERVICES THE BURDENS DO 
INCREASE  IF YOU LOOK AT RACE AS WELL IT LOOKS 
54:23 
LIKE  AMERICAN INDIAN ALASKAN NATIVES HAVE THE HIGHEST BURDENS 
FOLLOWED BY BLACK CALIFORNIANS SO WE HAVE THAT THAT 
54:30 
DATA AVAILABLE  THERE'S WE DON'T CURRENTLY HAVE SUBSTATE LEVEL DATA FOR 
54:35 
THIS MEASURE AND HOPEFULLY AT THE NEXT MEETING WE'LL HAVE SOME 
REGIONAL DATA TO SHARE BUT CURRENTLY IT'S THE STATEWIDE DATA AND THE 
SAME 
54:42 
THING HERE THE POTENTIAL DRIVERS IS BLANK AND LOVE TO HEAR YOUR 
FEEDBACK AND WHAT DRIVERS WE SHOULD INCLUDE IN TERMS 
54:47 
OF CAREGIVER BURDENS WHICH WE SHOULD BE TRACKING SO AGAIN I'LL JUST 
PAUSE HERE AND OPEN IT UP FOR 
54:54 
COMMENT 
55:00 
GO AHEAD 
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55:06 
HEATHER SOME OF THE DRIVERS WE SHOULD BE CONSIDERING ARE THE 
AVAILABILITY OF SUPPORTS  WHETHER IT'S FAMILY AND 
55:13 
FRIEND SUPPORT NETWORKS AS WELL AS OTHER TYPES OF SUPPORTS POLICIES 
THAT SUPPORT 
55:18 
FAMILY CAREGIVING SUCH AS FAMILY MEDICAL LEAD AND EMPLOYER POLICIES TO 
ALLOW FOR 
55:24 
PEOPLE TO BE ABLE TO CARE  I THINK INCOME AND SOME OF THE DATA WE'VE SEEN 
WITH THE CCC'S  INCOME AND RURALITY 
55:32 
ARE A BIG EFFECTS AS WELL AND I THINK THE  PEOPLE WHO ARE IN MORE RURAL 
55:37 
COMMUNITIES OFTEN HAVE LESS ACCESS TO TYPES OF SERVICE SUPPORTS THAT 
CAN ENABLE THEM TO CONTINUE 
55:43 
CARE THANKS HEATHER I'M ME INTEREST IN THE POLICIES THAT'S INTERESTING 
BUT YOU 
55:48 
KNOW KIND OF IT MIGHT BE A CHALLENGE TO TRACK THAT DATA OVER TIME SO AS 
A WORK GRP MAYBE WE COULD KIND OF FLESH THAT 
55:54 
THAT OUT AND HOW DO WE JUST PLAY THAT ON THE DATA DASHBOARD PHASING 
THANK YOU FOR YOUR 
56:03 
FEEDBACK ANYONE ELSE HAVE THOUGHTS ON THIS THIS MEASURE ANYONE FROM 
THE WORK GROUP 
56:09 
MAYBE YEAH  HI ROSS I WONDER IF AN ASSOCIATION LIKE THE PUBLIC AUTHORITY 
56:16 
ASSOCIATION THAT'S BEEN TRYING TO WORK ON DATA WOULD HAVE SOME IDEA 
SOME DATA ON TURNOVER AND WHY PEOPLE COME AND GO I 
56:23 
THINK HIAI HAS A BIG CONTRACT NOW AND CAL GROV HAD A BIG CONTRACT IN IN 
56:28 
CAREGIVING THEY MAY HAVE SOME DATA FROM WHY PEOPLE JOINED WHY THEY 
56:35 
STOPPED THANKS STEVE AND SO THIS IS FOR THE FAMILY AND FRIENDS 
CAREGIVERS SO I THINK THAT'S A THEY DO HAVE THAT THAT 
56:42 
IT'S ABOUT 20% OF THE BOTH OF THOSE CONTRACTS ARE A FAMILY OKAY 
56:53 
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THANKS ALL RIGHT SO WE CAN MOVE ON TO OUR FINAL MEASURE AND THAT IS 
AROUND 
56:59 
INCREASING THE PROVIDER POPULATION RATIO FOR THE DIRECT CARE WORKFORCE 
SO THE WORK GROUPS MET ABOUT THIS SEVERAL TIMES 
57:05 
AND ORIGINALLY FOCUSED ON TURNOVER RATES HOWEVER WE PIVOTED SLIGHTLY 
AND THOUGHT IT TRACKING A PROVIDER TO OLDER 
57:10 
ADULT RATIO IS MORE ACTIONABLE BASED ON THE  ACTUAL DATA SO WE WORK 
WITH OUR COLLEAGUES AT HQI TO EXPLORE SUPPLY 
57:17 
SIDE DATA SO HQ HAS CERTIFICATION DATA ON HOME HEALTH AIDS CERTIFIED 
NURSING ASSISTANCE OF COURSE ONLY A FRACTION OF 
57:23 
CNA IS WORKING IN HOME SETTINGS AND THAT'S OUR FOCUS HERE SO THERE'S 
ALSO A GAP WITH PERSONAL CARE AIDS WE ALSO 
57:29 
EXPLORED CENSUS MICRO DATA AND THE MICRO DATA INCLUDES DATA ON HOME 
HEALTH AIDS PERSONAL CARE AIDS AS WELL AS CERTIFIED 
57:35 
NURSING ASSISTANCE SO THE WORK GROUP IS RECOMMENDING TO UTILIZE THE 
MICRO DATA AS OUR INPUT AS WE DEVELOP THIS DASHBOARD 
57:41 
SO WE TRACK A PROVIDED OLDER ADULT RATIO ESSENTIALLY WE WANT TO BE ABLE 
TO TRACK THAT REGIONALLY AND BETTER UNDERSTAND 
57:46 
STATEWIDE SUPPLY AND THEN ALSO THE REGIONAL LEVEL SO I HAVE ONE LAST 
DASHBOARD TO SHARE WITH YOU AND THIS IS 
57:53 
THE PROVIDER POPULATION DIRECT CARE WORKFORCE DASHBOARD AND SO THESE 
ARE THE NUMBER OF OLDER ADULTS PER DIRECT CARE 
58:00 
WORKER AND WE HAVE DATA FROM 2018 TO 2022 THE BASELINE IS 18.9 THEY 
WENT UP 
58:05 
MARGINALLY TO 19.9 THAT'S WHERE THE STATUS IS LITTLE OR NO CHANGE  AND 
58:11 
SOME IT'S LOADING UP HERE THERE WE GO SO SOMETHING ELSE I 
58:16 
SHOULD HAVE POINTED OUT IS FOR ALL THESE DASHBOARDS WE HAVE THE 
HISTORICAL DATE ON THIS DROP DOWN HERE  SO FOR THIS 
58:21 
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ONE IT GOES BACK TO 2018 WE HAVE IT FOR ALL THE DIFFERENT DASH TOWARDS 
SO SOMETHING I ALSO LIKE TO HEAR FROM THE 
58:27 
PARTNERSHIP IS WE DON'T HAVE WE DON'T CURRENTLY HAVE DEMOGRAPHIC DATA 
ON THIS DASHBOARD AND CURIOUS WHAT 
58:32 
DEMOGRAPHIC DATA WOULD BE HELPFUL FOR THIS RESPECTIVE DASHBOARD 
WHICH SHOULD BE TRACKING IN TERMS OF THE EQUITY INDEX 
58:38 
AND OF COURSE THE POTENTIAL DRIVERS AS WELL LOVE TO HEAR ABOUT THAT  
AND SOME  CONTEXT HERE ABOUT THE CNAS 
58:45 
WE TOOK ABOUT SIX% OF THE CNAS AND INCLUDED THEM THAT'S THE BLS 
ESTIMATES THAT ABOUT 6% OF CNA IS WORKING IN HOME 
58:52 
SETTINGS SO THAT KIND OF MAKES UP THAT THIS RATIO HERE  AND ALSO THE 
GEOGRAPHY HERE IS BASED ON PUBLIC USE 
58:58 
MICRO DATA AREAS THAT'S WHAT THE CENSUS DEVELOPS THESE ARE CLUTCH OF 
COUNTIES I BELIEVE THEY  DON'T 
59:05 
OVERLAP THEY INCLUDE AT LEAST 100, FOLKS WITHIN EACH WITHIN EACH AREA SO 
IF YOU HOVER OVER THE RESPECTIVE GEOGRAPHIES 
59:11 
YOU CAN GET THE RATE BY THE PUBLIC USE MICRO DATA AREA AND SO FOR 
59:17 
EXAMPLE YOU LOOK AT NAPA IT'S 55 ADULTS PER DIRECT CARE WORKER THAT'S 
THE HIGHER END IF YOU GO TO IMPERIAL COUNTY 
59:22 
IT'S ONLY 7.4 SO WE HAVE THAT THAT FLEXIBILITY THERE AS WELL SO I'LL PAUSE 
59:28 
HERE AND OPEN IT UP LEFT TO HEAR ABOUT WHAT WE SHOULD INCLUDE IN THE 
EQUITY INDEX AND ALSO THE POTENTIAL 
59:41 
DRIVERS WHAT HEATHER AGAIN I WOULD SAY ECONOMIC DRIVERS ARE REALLY 
IMPORTANT WHEN A HEALTHCARE WORKER CAN GET A 
59:47 
FAST FOOD JOB AT A HIGHER RATE THAT'S A BIG DECISION FOR THEM TO MAKE SO I 
59:52 
WOULD DEFINITELY LOOK AT PREVAILING WAGE AGES AND MINIMUM WAGES IN 
THOSE AREAS AS A MAJOR 
1:00:01 
DRIVER THANKS HEATHER GO AHEAD ZIA YEAH AND SIMILAR TO WHAT  
1:00:08 
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HEATHER SAID I THINK IF YOU WANTED TO LOOK AT VARIATION IN RACIAL FROM A 
1:00:13 
RACIAL PERSPECTIVE IT WOULD NOT BE THE RACE OF THE PROVIDERS BUT THE 
PREDOMINANT RACE OF THAT COUNTY OR THAT 
1:00:19 
AREA SO DO WE SEE THAT IN PREDOMINANTLY WHITE NEIGHBORHOODS THAT OR 
ZIP CODES 
1:00:25 
THERE ARE MORE CAREGIVERS AVAILABLE THAN IN PREDOMINANTLY AFRICAN-
AMERICAN I LOVE THAT ZIA WE'RE 
1:00:32 
KIND OF STRUGGLING WITH THAT RIGHT BECAUSE THE PROVIDER RACET IN THE 
CITY I DON'T KNOW IF IT MATTERS AS MUCH SO THE FOLKS RECEIVING SERVICES 
RIGHT THAT'S 
1:00:37 
WHAT YOU'RE GETTING AT IT MAYBE INCLUDING THAT ON THE EQUITY INDEX GOOD 
THOUGHT AGREE 
1:00:47 
THANKS ANYTHING ELSE WELL THANK YOU ALL I'M GOING TO 
1:00:53 
STOP SHARING NOW AND I APPRECIATE YOUR FEEDBACK THAT WAS EXTREMELY 
HELPFUL  AND WE'RE GOING TO SO THE NEXT STEPS 
1:01:00 
ON THIS IS I THINK TARGET SETTING WITH THE WORK GROUPS THAT'S GOING TO BE 
CRITICAL IN OUR NEXT MEETING THE NEXT CATER MEETING COMING UP IN IN MAY 
1:01:07 
HOPEFULLY WE'LL HAVE SOME TARGETS TO SHARE WITH THE GROUP AND GET 
YOUR FEEDBACK THERE AND THESE DASHBOARDS WILL BE FURTHER FLESHED OUT 
SO THANK YOU I 
1:01:14 
THINK WE CAN MOVE ON TO THE NEXT AGENDA ITEM AND SO WE'RE GOING TO 
MOVE TO LEORN ABOUT THE RESEARCH AND DATA HUB AND I'M 
1:01:20 
HAPPY TO HAND IT OVER TO OUR COLLEAGUES FROM THE CENTER FOR DATA 
INSIGHTS AND INNOVATION ELIZABETH WILL 
1:01:25 
PRESENT ON THIS AGENDA ITEM I THINK ELIZABETH ARE YOU GOING TO SHARE 
YOUR SCREEN  YES BUT I WAS GOING TO  LET 
1:01:32 
NESKA INTRODUCE HERSELF FOR CONFENCE ELIZABETH AND THANKS ROSS AND 
1:01:38 
THANK YOU EVERYBODY FOR HAVING US HERE TODAY I'M REALLY EXCITED TO 
SHARE WHAT WE'VE BEEN UP TO MY NAME IS AGNIESZKA RYKACZEWSKA 
1:01:45 
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I GO BY NESKA AND I AM THE NEW DEPUTY DIRECTOR OF INSIGHTS LAB WITHIN 
1:01:51 
THE CENTER OF DATA INSIGHTS AND INNOVATION HERE AT CAL HHS  I AM VERY 
NEW TO THIS ROLE I 
1:01:58 
THINK I CAN OFFICIALLY SAY IT'S BEEN ABOUT TWO AND A HALF MONTHS  AND 
NEW TO STATE SERVICE SO IT'S ALL NEW I'M 
1:02:05 
STILL LEARNING ALL THE ACRONYMS  SO BEAR WITH ME  BUT I'M REALLY 
1:02:11 
EXCITED ABOUT THE INSIGHT LAB WITHIN CDI BECAUSE REALLY CDI IS CHARGED 
WITH 
1:02:19 
CREATING A PERSON CENTERED DATA ECOSYSTEM AT CAL HHS 
1:02:25 
WHICH SOUNDS GREAT BUT WHAT DOES IT REALLY MEAN AND IN MY MIND WHAT IT 
MEANS 
1:02:30 
IS THAT WE HAVE A TON OF DATA WITHIN CAL HHS BUT IT TENDS TO LIVE IN SILOS 
IT 
1:02:35 
DOESN'T TALK TO EACH OTHER AND SO WE'RE LIMITED ON THE TYPES OF INSIGHTS 
THAT WE CAN REALLY SEE THEY TEND TO BE LIMITED 
1:02:42 
TO THE PROGRAM THEY TEND TO BE PROGRAM SPECIFIC BUT WHAT ABOUT THE 
FACT THAT 
1:02:47 
INDIVIDUALS ARE SERVED BY MULTIPLE PROGRAMS AND LOOKING AT THEM MORE 
HOLISTICALLY IN TERMS OF THEIR NEEDS AND 
1:02:53 
SO THAT'S REALLY WHAT THE INSIGHTS LAB IS DRIVING TOWARDS IS TO MERGE 
TOGETHER 
1:02:58 
ALL OF THESE DIFFERENT DATA SITES AND CREATE AN ECOSYSTEM WITHIN CAL 
HHS THAT 
1:03:04 
ALLOWS US TO LOOK ACROSS PROGRAMS AND REALLY FOCUS ON THE INDIVIDUAL 
1:03:09 
HOLISTICALLY AND ELIZABETH WILL BE SHARING ONE REALLY EXCITING EFFORT 
THAT 
1:03:14 
IS AN EXAMPLE OF  THIS TYPE OF WORK  RELATED TO HOMELESSNESS TODAY 
1:03:22 
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NOW A LITTLE BIT OF BACKGROUND ON ME  SO LIKE I SAID I'M NEW TO THE CENTER 
FOR 
1:03:27 
DATA INSIGHTS AND INNOVATION  I AM BY TRAINING AN APPLIED RESEARCHER AND 
PROGRAM EVALUATOR I HAVE 
1:03:35 
ABOUT A DECADE OF VARIOUS PROGRAMS FROM EDUCATION SOCIAL SERVICES 
BEHAVIORAL 
1:03:40 
HEALTH JUST ABOUT ANY OTHER TYPE OF PROGRAM THAT'S OUT THERE TO HELP 
PEOPLE I'VE PROBABLY DONE AN EVALUATION OF ONE 
1:03:48 
 AND SO MOST RECENTLY I WAS WORKING WITH FIRST FIVE LA  WHICH IS AN EARLY 
1:03:53 
CHILDHOOD  FOCUSED COMMISSION IN LA COUNTY REALLY LOOKING AT HOW DO 
WE 
1:04:01 
USE DATA AND WHAT'S THE MOST CRITICAL DATA THAT WE NEED TO BE TRACKING 
AND THAT REALLY  SMARIZES MY APPROACH TO 
1:04:10 
DATA I REALLY DON'T WANT TO TRACK DATA FOR DATA'S SAKE DO STUDIES FOR 
STUDY SAKE THAT ARE JUST GOING TO SIT ON A 
1:04:16 
SHELF MY FOCUS IS HOW DO WE GET TO THE MOST CRITICAL INSIGHTS THAT ARE 
REALLY GOING TO CREATE CHANGE AND ALONG THE WAY 
1:04:23 
WHAT DO WE NEED TO DO TO MAKE SURE THAT THOSE INSIGHTS GET USED AND 
REALLY APPLIED ONCE WE HAVE  NEW KNOWLEDGE TO 
1:04:31 
TO OFFER SO THAT WE CAN REALLY IMPROVE SERVICES FOR CALIFORNIANS  SO 
THAT'S A LITTLE BIT 
1:04:37 
ABOUT ME I WANTED TO INTRODUCE MYSELF I'M REALLY EXCITED ABOUT THIS 
PARTNERSHIP ROSS GOT TO TELL ME A LITTLE 
1:04:44 
BIT ABOUT WHAT YOU'VE ALREADY DONE AND IT'S JUST SUCH AN EXCITING PIECE I 
THINK 
1:04:49 
FOR ME WITH THE INSIGHTS LAB THERE'S THE ECOSYSTEM PART OF IT BUT I THINK 
AS PART OF THAT ECOSYSTEM ONE OF 
1:04:56 
THE PIECES THAT I REALLY WANT TO BRING INTO THE CONVERSATION IS CREATING 
COMMUNITIES OF PRACTICE WITH RESEARCHERS 
1:05:03 
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REALLY BRINGING THE EXPERTISE OF OUR  RESEARCH COMMUNITIES INTO THIS 
WORK AS 
1:05:08 
WELL SO THAT WE'VE GOT ALL OF THE DATA THAT CALS HAS PAIRED WITH THE 
EXPERTISE 
1:05:14 
AND KNOWLEDGE AND WORK THAT RESEARCHERS ARE DOING OUTSIDE OF CAL AND 
I THINK 
1:05:19 
BETWEEN PUTTING ALL OF THOSE INGREDIENTS TOGETHER WILL CREATE 
SOMETHING TRULY 
1:05:24 
MAGICAL  SO WITHOUT FURTHER ADO I DO WANT TO HAND IT OFF TO ELIZABETH TO 
1:05:30 
SHARE ABOUT THIS HOMELESSNESS EFFORT BECAUSE I THINK IT REALLY TRULY  
1:05:35 
DEMONSTRATES WHAT WE'RE TRYING TO DO AND WHAT WE'RE TRYING TO WORK 
TOWARDS WITH THE INSIGHTS LAB  SO I'LL TAKE ANY 
1:05:43 
QUESTIONS BUT IF THERE'S NO QUESTIONS I'M GOING TO HAND IT OFF TO 
1:05:53 
ELIZABETH ALL RIGHT ELIZABETH TAKE IT AWAY THANKS 
1:05:58 
NESKA AND HELLO EVERYONE AND I JUST WANT TO START BY SAYING I'M SO 
1:06:06 
HAPPY TO HAVE NESKA WITH US LEADING THE INSIGHTS LAB SHE IS AN AMAZING 
VALUE ADD 
1:06:11 
TO CV AND IT IS SO WONDERFUL TO HAVE HER IN THIS GROUP WITH YOU ALL  SO 
REALLY 
1:06:18 
LOOKING FORWARD TO SEEING WHAT COMES OF THESE COLLABORATIONS  I'M 
GONNA GO AHEAD AND SHARE MY SCREEN WILL BE TALKING TODAY 
1:06:25 
ABOUT AN EFFORT TO INTEGRATE HOMELESSNESS DATA ACROSS HHS AND WITH 
HDIS DATA SO ROSS WAS SO HAPPY TO HAVE 
1:06:33 
YOUR PRESENTATION EARLIER AND JUST YOU HAVE THAT THAT BACKGROUND FOR 
THIS THIS CONVERSATION AS WELL ALL 
1:06:42 
RIGHT CAN YOU SEE MY SCREEN YES LOOKS 
1:06:48 
AWESOME AND I'M GOING TO ALSO GO OFF VIDEO WHILE I'M PRESENTING MY  
1:06:53 
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BAND WITH DOESN'T SEEM TO LIKE THE TWO OF THOSE TOGETHER SO  WE ARE 
HERE TO TALK TODAY ABOUT 
1:07:02 
THE LATEST USE CASE FOR THE AGENCY DATA HUB WHICH IS HOMELESSNESS 
DATA 
1:07:07 
INTEGRATION AND AN AGENCY LEVEL DIGITAL DATA 
1:07:13 
PRODUCT SO THE NEED THERE I MEAN THERE'S A LOT OF NEEDS BUT IN THE IN THE 
1:07:20 
THE FIRST SETTING OF THIS USE CASE WHAT WE'RE DOING IS WE'RE CREATING A 
BUP OR A 
1:07:26 
DATA SHARING AGREEMENT BETWEEN  CAL ICH WHICH HOLDS THAT 
HOMELESSNESS HDIS DATA 
1:07:34 
AS WELL AS WITH CDI AND CAL HHS DEPARTMENTS AND THERE IS A SLIGHTLY 
1:07:42 
DIFFERENT NEED AT THE DEPARTMENT LEVEL AND THE AGENCY LEVEL BUT THEY 
REALLY DO COMPLEMENT AND CROSSOVER  IN REALLY 
1:07:50 
GREAT WAYS SO AT THE DEPARTMENT LEVEL THERE'S A NEED TO BE ABLE TO 
ASSESS AND EVALUATE  THEIR HOMELESSNESS AND 
1:07:57 
SAFETY NET PROGRAMS THE EFFECTIVENESS THE DESIGN AND SO FORTH AND 
ALSO MEASURE 
1:08:04 
HOUSING INSTABILITY AND IDENTIFY WHO IS OR ISN'T RECEIVING THEIR SERVICES 
WITHIN 
1:08:10 
THEIR PROGRAMS AND THEIR DEPARTMENTS AND AT THE AGENCY LEVEL WE WANT 
TO DO MANY OF THESE SAME ANALYSES 
1:08:18 
BUT AT A HOLISTIC HHS LEVEL WE WANT TO BE ABLE TO UNDERSTAND 
1:08:24 
THE INTERPLAY BETWEEN HHS SERVICES AND HOMELESSNESS TRENDS WHO IS 
1:08:32 
RECEIVING SERVICES FROM WHICH PROGRAMS AND WHAT HAPPENS TO THOSE 
FOLKS  TO BE 
1:08:40 
ABLE TO UNDERSTAND THEIR OUTCOMES AND REALLY KIND OF WALK THROUGH 
THEIR 
1:08:45 
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EXPERIENCES YOU KNOW WHAT ARE THE JOURNEYS THAT A PERSON TAKES 
THROUGH HOMELESSNESS AND THROUGH  
1:08:51 
HHS SO YOU CAN SEE THE COMPLIMENTARY NATURE BETWEEN THE 
1:08:57 
DEPARTMENT LEVEL AND AGENCY LEVEL USE CASES AND SO  WE TALK MORE 
ABOUT THOSE 
1:09:03 
NEXT SO THE HOW LIKE NESKA JUST SAID WE'RE LOOKING TO LINK CURRENTLY 
1:09:09 
SILOED DATA SETS  THIS IS ANYTHING HAVING TO DO WITH HOMELESSNESS DATA 
1:09:16 
WHETHER IT'S SPECIFIC TO A HOMELESSNESS PROGRAM FOR SERIES OF SERVICES 
LIKE THE HDIS OR WHETHER IT'S POPULATION 
1:09:24 
DATA WHETHER IT IS  COUNT DATA WE WANT TO 
1:09:29 
TAKETH SORRY TO HOP IN THE MIDDLE I'M SORRY I THINK SOME ISSUES WITH THE 
VOLE IF YOU COULD THIS POSSIBLY TURN 
1:09:35 
THE VOLE UP A BIT SORRY TO INTERRUPT YOU NO THANK YOU FOR THAT IS THAT A 
LITTLE BIT BETTER FOR ME IT IS I THINK 
1:09:42 
YEAH THAT IS PERFECT THANK YOU ELIZABETH THAT'S PERFECT I APPRECIATE YOU 
1:09:47 
SAYING SOMETHING THANK YOU  SO WE'RE GOING TO BE LINKING DIFFERENT DATA 
SETS 
1:09:53 
TOGETHER THEY'RE CURRENTLY SILOED WE'RE GOING TO LEVERAGE 
SUPPLEMENTAL DATA SETS WE'RE GOING TO BE CREATING INTEGRATED 
1:10:00 
DATA SETS THAT WILL HELP US GIVE A FULLER PICTURE OF WHAT'S GOING ON AND 
ALSO BUILD AN AGILE DIGITAL DATA PRODUCT 
1:10:07 
FOR AGENCY LEVEL  USE CASES AND OF COURSE COLLABORATION IS KEY SO 
AGENCY 
1:10:14 
AND DEPARTMENT COLLABORATION WILL REALLY BE CRITICAL FOR ALIGNING OUR 
HOMELESSNESS EFFORTS AND ANALYSES FOR 
1:10:22 
ALIGNING OUR STORYTELLING AND UNDERSTANDING AND TO LEVERAGE OUR 
RESPECTIVE EFFORTS YOU KNOW WE 
1:10:28 
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DEFINITELY DON'T WANT TO BE DOING DUPLICATIVE WORK WE DON'T WANT TO BE 
COMING UP WITH SEEMINGLY CONFLICTING 
1:10:33 
FINDINGS WE REALLY WANT TO BE WORKING TOGETHER AND TYING ALL OF OUR 
EFFORTS 
1:10:40 
TOGETHER IN TERMS OF WHAT DATA WILL BE INTEGRATED WE HAVE A STARTING 
POINT 
1:10:46 
RIGHT NOW WITH THE CAL ICH CIS STATEWIDE DATA  WE'RE ALSO GOING TO BE 
LOOKING 
1:10:54 
AT THE POINT IN TIME HOMELESSNESS COUNTS TO START GETTING AN 
UNDERSTANDING OF HOW MANY FOLKS ARE EXPERIENCING 
1:11:01 
HOMELESSNESS AND THE FIRST BCP IS WITH TWO DEPARTMENTS WITH THE 
DEPARTMENT OF 
1:11:06 
HEALTH CARE SERVICES AND THE DEPARTMENT OF SOCIAL SERVICES WE'LL BE 
PULLING IN MEDICAL DATA CAL FRESH DATA CAL SAWS CAL 
1:11:16 
WORKS AND OTHER DATA SETS THAT ARE SPECIFIC TO HOUSING AND HOMELESS 
PROGRAMS BUT THIS THIS IS REALLY JUST 
1:11:23 
THE STARTING POINT  THE DATA SHARING AGREEMENTS ARE A GOOD A 
1:11:29 
GOOD LIFT  SO WHAT WE'RE DOING IS AN ITERATIVE APPROACH WHERE WE'RE 
GETTING STARTED WITH THE FIRST COUPLE OF CAL 
1:11:35 
DEPARTMENTS AND THEN WE'LL BE DOING AMENDMENTS TO INCORPORATE 
ADDITIONAL CALHHS 
1:11:42 
DEPARTMENTS WE ARE THINKING ABOUT PULLING IN DATA FROM THE 
DEPARTMENT OF STATE HOSPITALS LOOKING AT THEIR PATIENT 
1:11:50 
RELEASE DATA AND SEEING ABOUT THAT TRANSITION FROM HAVING 
INSTITUTIONAL CARE TO INDEPENDENT LIVING 
1:11:57 
AND SEEING WHAT THE TRIGGERS AND  CORRELATIONS MIGHT BE AROUND 
HOMELESSNESS THERE WE'LL BE PULLING DATA 
1:12:05 
FROM THE DEPARTMENT OF REHABILITATION WHO PROVIDES VOCATIONAL 
REHABILITATION SERVICES FOR INDIVIDUALS WITH 
1:12:11 
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DISABILITIES AND SEEING OVERLAYS WITH THOSE SERVICES AND INDIVIDUALS WHO 
ARE HOMELESS ALSO LOOKING WITH  WORKING 
1:12:19 
WITH HIAI FOR HOSPITALIZATION DATA  WITH CDPH FOR  WITH THEIR CAL DATA 
WHICH LOOKS 
1:12:26 
AT INFECTIOUS DISEASES DEATH DATA WOMEN INFANTS AND CHILDREN DATA  AND 
THEN 
1:12:32 
DHCS AND CDPH BOTH HAVE REALLY GREAT BEHAVIORAL HEALTH DATA THAT WE 
CAN PULL 
1:12:39 
IN AND SO JUST DOING A LANDSCAPE ASSESSMENT OF STARTING TO GET A SENSE 
OF 
1:12:45 
WHAT DIFFERENT KINDS OF DATA SETS DO WE HAVE THAT WE CAN PULL TOGETHER 
AND START 
1:12:50 
INTEGRATING WE'RE ALSO INTERESTED IN FUTURE EXPLORATIONS OUTSIDE OF CAL 
HHS 
1:12:57 
TO BE SEING WHAT WE CAN WORK WITH THE DEPARTMENT OF EDUCATION WITH 
CORRECTIONS IN REHABILITATION AND WITH 
1:13:03 
VETERANS 
1:13:08 
AFFAIRS FOR THE AGENCY LEVEL PRODUCT  THERE'S A QUESTION ABOUT WHAT 
WILL THIS 
1:13:15 
DATA PRODUCT BE LIKE  WE ARE NOT GOING TO BE BUILDING A DASHBOARD SO A 
BIG PART 
1:13:22 
OF THE NEED IS FOR EXECUTIVE LEADERSHIP AT THE AGENCY LEVEL BUT ALSO THE 
1:13:28 
DEPARTMENT LEVEL TO BE ABLE TO ASK A QUESTION AND GET AN ANSWER SO 
WE'RE 
1:13:33 
LOOKING TO BUILD AN AGILE DATA ANALYSIS AND VISUALIZATION TOOL THAT 
WOULD BE A 
1:13:39 
REALLY  NAVIGATED BY EXPERTS BY ANALYSTS BY SUBJECT MATTER EXPERTS AND 
1:13:45 
THAT WOULD PRODUCE REPORTS AND VISUALIZATIONS AND SMARIES BASED ON 
THE QUESTIONS AND NEEDS OF EXECUTIVE 
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1:13:52 
LEADERSHIP SO A DIFFERENT TYPE OF DATA PRODUCT BUT ONE THAT ENABLES US 
TO INTERFACE RELATIVELY QUICKLY AND EASILY 
1:14:00 
WITH THIS  DATA COMING IN FROM ALL THESE DIFFERENT 
1:14:06 
SOURCES WE HAVE SO MANY USE CASES AROUND HOMELESSNESS AND SO MANY 
QUESTIONS TO 
1:14:12 
ANSWER  ONE OF THE THINGS WE'RE LOOKING AT IS WHAT SHOULD WE ANSWER 
FIRST AND THE VERY FIRST PLACE 
1:14:19 
WE'RE GOING TO BE GOING IS TO LOOK AT HOW MANY PEOPLE ARE HOMELESS 
ACCORDING TO WHAT SOURCES SO WHAT WE KNOW RIGHT 
1:14:27 
NOW IS THAT THERE'S SOME PRETTY BIG VARIATION IN DIFFERENT SOURCES 
ESTIMATES 
1:14:32 
OF CALIFORNIA'S HOMELESS POPULATIONS SO LET'S LOOK AT WHAT THOSE 
COUNTS ARE WHAT 
1:14:39 
THOSE SOURCES ARE AND WHAT WHERE WE MIGHT GET TO  THE BEST ESTIMATE 
WE CAN 
1:14:47 
WITH THE DATA THAT WE HAVE WE WANT TO HAVE A GENERAL SENSE OF WHERE 
THESE FOLKS ARE LIVING  AND WHAT 
1:14:54 
SERVICES THEY'RE RECEIVING ACROSS CAL HHS AND THEN IT STARTS LOOKING AT 
THE 
1:15:00 
FOCUS BACK TO EXPERIENCES AND OUTCOMES SO THIS IS GOING BACK TO 
HOLISTICALLY 
1:15:05 
ANALYZING THE INTERPLAY BETWEEN OUR SERVICES AND HOMELESSNESS TRENDS 
UNDERSTANDING THOSE OUTCOMES OF THE 
1:15:12 
COLLECTIVE SERVICE PROVISION AND THEN AGAIN BACK TO THAT PERSON'S 
JOURNEY SO MANY QUESTIONS TO ANSWER 
1:15:19 
BUT ALL FOCUSED IN THESE GENERAL AREAS AND OF COURSE SHARING IS CARING 
SO WE 
1:15:28 
WANT TO JUST REALLY CALL OUT ALL IDEAS ARE WELCOME WE WANT TO 
COLLABORATE WITH 
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1:15:33 
DEPARTMENTS WE WANT TO COLLABORATE WITH STAKEHOLDERS WE REALLY 
WANT TO HEAR ABOUT OTHER PEOPLE'S IDEAS FOR WHAT DATA 
1:15:41 
SETS WE SHOULD BE CONSIDERING PULLING IN WHAT OTHER QUESTIONS COULD 
WE ASK  
1:15:47 
WHAT ARE OTHER VISIONS FOR COMPILING AND ANALYZING HOMELESSNESS 
1:15:52 
DATA  AND THEN WHO ELSE TO CONCLUDE WHO WANTS OR NEEDS TO STUDY 
HOMELESSNESS 
1:15:59 
DATA  WHO MIGHT BE ABLE TO LEVERAGE THE DATA ASSETS THAT WE'RE 
PRODUCING DURING PRODUCT DEVELOPMENT SO ONE OF THE 
1:16:07 
THINGS THAT CDI WILL BE DOING AS WE MOVE FORWARD WITH PRODUCT 
DEVELOPMENT IS 
1:16:12 
CREATING AN INTEGRATED HOMELESSNESS DATA SET THAT LOOKS AT DATA FROM 
1:16:19 
HDIS AS WELL AS DATA FROM OTHER SOURCES OF HOME LENSE COUNTS AS WELL 
AS PROGRAM 
1:16:26 
PARTICIPATION DATA AS WELL AS CAL HHS PROGRAM DATA WHERE THERE'S AN 
INDICATOR 
1:16:33 
OF HOMELESSNESS BUT THAT WHEN THAT PERSON IS NOT IN THE STATEWIDE HDIS 
DATA 
1:16:39 
SET SO WE REALLY WANT TO START PULLING TOGETHER ALL OF THESE DIFFERENT 
SOURCES 
1:16:44 
TO HAVE THIS ROBUST INTEGRATED DATA SET THAT GETS REGULARLY UPDATED 
AND  YOU 
1:16:49 
KNOW ALWAYS OF COURSE ACKNOWLEDGING PRIVACY AND LEGAL AUTHORITY WE 
WANT TO SHARE SO REALLY LOOKING 
1:16:56 
FORWARD TO COLLABORATIONS AND CONVERSATIONS  WITH YOU AND WITH 
1:17:01 
CAL HHS OVERALL AND STOP 
1:17:08 
SHARING ANY QUESTIONS ELIZABETH WELL I'M THAT IS 
1:17:14 
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THIS IS PHENOMENAL I'M JUST BLOWN AWAY I'M KIND OF SPEECHLESS RIGHT NOW 
AND ABOUT THE HOMELESSNESS MEASURE THAT WE'RE WORKING ON THAT I 
1:17:19 
PRESENTED ON WHAT A GREAT INPUT AND LIKE LINKING THESE ADMINISTRATIVE 
DATA SETS THAT'S SO CRITICAL AND I WISH THE STATE 
1:17:25 
ACTUALLY DID THAT MORE SO THANK YOU SO MUCH AND THEN I JUST WANT TO 
SAY THAT FOR WE OPEN FOR QUESTIONS BELLA HAS 
1:17:31 
HER HAND UP I KNOW I KEEP SAYING THIS BUT THIS IS SO EXCITING THANK YOU 
FOR AN AMAZING 
1:17:39 
PRESENTATION AND  YOU KNOW ONE OF THE THINGS YOU KNOW WE'VE REALLY 
BEEN 
1:17:44 
TALKING ABOUT  IN OUR IN OUR COMMITTEE IS THAT WE HAVEN'T BEEN ABLE TO DO 
1:17:49 
CAUSAL INFERENCE  BECAUSE WE JUST DON'T HAVE THE DATA AND WHAT YOU 
1:17:56 
JUST PRESENTED WOULD ALLOW US TO DO THE RESEARCH WE'VE BEEN WANTING 
TO DO FOR A DECADE  SO ALL I HAVE TO SAY IS WE'RE 
1:18:04 
INCREDIBLY EXCITED I MEAN I THINK FOR ANY INDIVIDUAL QUESTION YOU KNOW IF 
YOU'RE LOOKING AT YOU KNOW WHAT IS THE EFFECT OF YOU KNOW INTERVENTION 
A ON 
1:18:11 
OUTCOME B  YOU KNOW THE PARTICULAR VARIABLES YOU'D NEED FOR THAT YOU 
WOULD COME UP IN THAT PROJECT BUT 
1:18:18 
WHAT YOU PRESENTED LOOKED GOOD ENOUGH TO DO MOST OF WHAT WE 
1:18:23 
WANT TO DO AND MY ONLY QUESTION IS WHEN CAN WE GET STARTED THIS IS 
AMAZING  
1:18:28 
EXCITING AND WILL BE TRANSFORMATIVE IT'LL LET US DO REALLY GOOD RESEARCH 
SO THANK 
1:18:34 
YOU THANK YOU SO MUCH BELLA THAT THAT'S REALLY AWESOME TO HEAR AND 
REALLY 
1:18:40 
EXCITING THE WHEN IS SUCH A GREAT QUESTION  SO I'M GONNA SAY 
1:18:46 
THIS JUST REALLY CANDIDLY IT'S IT IS A CHALLENGING THING TO PUT TOGETHER A 
BCP 
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1:18:51 
DATA SHARING AGREEMENT CROSS DEPARTMENTS IT I KNOW THAT'S WHY IT'S 
SUCH A BIG 
1:18:57 
DEAL SUCH A BIG DEAL BUT YOU KNOW WE'RE AT A REALLY GOOD SPOT WE HAVE 
BEEN CHUGGING ALONG  SO WE'RE NOT SHARING 
1:19:05 
THIS PRESENTATION AT THE VERY START OF THE EFFORTS WE'RE I THINK WE'RE 
LET SEE WE'RE ABOUT THE THREE QUARTER WAY 
1:19:10 
THROUGH  SO WE'RE REALLY HOPEFUL THAT WE WILL  HAVE THE DATA 
1:19:17 
SHARING AGREEMENT IN PLACE BEFORE THE END NO PROBLEM WITH OF MEETING 
ESPECIALLY WITH 
1:19:23 
I'M SORRY BEFORE THE END OF WHAT THE CURRENT FISCAL YEAR OKAY AND THAT 
FOR YOU GUYS IS AUGUST OR I'M SORRY COULD 
1:19:32 
YOU PLEASE MUTE WHOEVER IS UNMUTED PANEL MEMBERS JUST PLEASE BE 
THANK YOU  AND THE CURRENT FISCAL YEAR FOR 
1:19:39 
THE STATE IS JUNE 30TH OKAY SO WONDERFUL YEAH GREAT THANK YOU 
1:19:49 
ABSOLUTELY OTHER QUESTIONS FROM PANEL MEMBERS 
1:19:58 
I DON'T SEE ANY HANDS THANK YOU SO MUCH GO AHEAD I'M SORRY I'LL JUMP IN IF  
I CAN TAKE A JUST A COUPLE OF SECONDS 
1:20:04 
BECAUSE ONE OF THE THINGS THAT  I'M IN THE VERY EARLY STAGES OF THINKING 
ABOUT IS YOU KNOW ONCE WE HAVE 
1:20:12 
 ELIZABETH'S DATA SET IN PLACE  WE'RE GOING TO START CHUGGING AT THE 
1:20:19 
ANALYSES RIGHT BUT THAT GIVES US NUMBERS IT DOESN'T GIVE US THE STORY 
AND ONE OF 
1:20:26 
THE THINGS THAT I'M THINKING ABOUT IS HOW DO WE CREATE A COMMUNITY 
WHERE WE CAN BRING THOSE NUMBERS TO FOLKS WITH 
1:20:33 
LIVED EXPERIENCE WHO FOLK WITH FOLKS WHO HAVE BEEN RESEARCHING THESE 
TOPICS FOR AGES AND AGES AND THEY HAVE ALL THE 
1:20:39 
EXPERTISE WITH POLICY MAKERS WITH A VERY DIVERSE GROUP OF PEOPLE TO 
REALLY 
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1:20:45 
TAKE A LOOK AT THESE NUMBERS AND UNDERSTAND WHAT MIGHT BE GOING ON 
HERE AND HOW CAN WE REALLY UNDERSTAND BEYOND 
1:20:52 
JUST NUMBERS BEYOND JUST TRENDS WHAT THE STORY MIGHT BE WHERE WHAT 
OTHER QUESTIONS WE NEED TO ASK  WHAT KINDS 
1:20:59 
OF  RECOMMENDATIONS MIGHT ME MIGHT BE MADE BASED OFF OF WHAT WE'RE 
SEEING  
1:21:05 
AND JUST KIND OF WANTED TO NOTE THAT HERE BECAUSE I'M PROBABLY GOING 
TO BE COMING AT SOME POINT TO THIS GROUP TO 
1:21:10 
SAY WOULD ANYBODY BE INTERESTED  YOU KNOW  BECAUSE I REALLY ONE OF THE 
1:21:17 
THINGS THAT'S REALLY IMPORTANT TO ME IS AS WE TELL THAT STORY AS AND 
ELIZABETH NOTED WE'RE REALLY WANTING TO ALIGN NOT 
1:21:23 
JUST ON THE DATA WORK THAT WE'RE DOING BUT ALSO ALIGNING ON THE 
STORYTELLING PIECE OF IT AND I REALLY WANT THAT TO BE 
1:21:30 
GROUNDED WITH THOSE THAT HAVE VARIOUS TYPES OF EXPERTISE RELATED TO 
THESE ISSUES  SO JUST KIND OF ALSO WANTED TO 
1:21:37 
CREATE THAT KIND OF SHOUT OUT I AM SAID AT THE VERY EARLY STAGES OF 
THINKING ABOUT THIS SO I HAVE NO DETAILS ABOUT 
1:21:44 
WHEN OR HOW OR WHAT IT'S GOING TO LOOK LIKE OR HOW I'M GOING TO MAKE IT 
HAPPEN BUT JUST WANTED TO CALL OUT THAT THAT'S 
1:21:49 
ANOTHER REALLY IMPORTANT PIECE FOR ME THANKS NESA WE APPRECIATE THAT 
AND I 
1:21:56 
THINK THE PARTNERSHIP IS REALLY INTERESTED IN THIS THIS WORK SO WE'RE 
DEFINITELY A THANK 
1:22:02 
YOU I DON'T SEE ANY OTHER HAND SO THANK YOU SO MUCH THAT WAS REALLY 
INTERESTING LOOK FORWARD TO COLLABORATING GOING 
1:22:09 
FORWARD SO WE CAN MOVE ON TO THE LAST AGENDA ITEM AND  I COULD KICK 
THINGS OFF AND I'M EXCITED ABOUT THIS AGENDA 
1:22:16 
ITEM BECAUSE THIS IS ABOUT COLLABORATION  AND SO THE PURPOSE OF THIS 
WHEN TO PULL UP THE SLIDES HERE 
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1:22:23 
AND SO THE PURPOSE OF THIS THIS FUNNEL AGENDA ITEM IS FOR THE 
PARTNERSHIP TO AGREE IN A COMMON SET OF GOALS AND PRIORITIES AND I'M 
HOPING THAT 
1:22:29 
WE CAN COME BACK TO THIS KIND OF AS GOALS AND PRIORITIES DISCUSSION 
MAYBE EVERY MEETING  AND ALSO IT'S AN 
1:22:34 
OPPORTUNITY FOR FOLKS IN THE PARTNERSHIP TO PRESENT AND IDEAS FOR 
1:22:41 
COLLABORATION JUST WAITING FOR THE SLIDES TO POP UP BUT I SENT OUT A GO 
AND PRIORITIES DOCENT MAYBE A COUPLE WEEKS 
1:22:47 
AGO AND THAT'S GOING OF SPURRED THIS CONVERSATION SO FOR TODAY AND 
THIS THIS THIS AGENDA ITEM MYSELF ANGIE AND Z WILL 
1:22:53 
PRESENT IN SOME OF OUR EFFORTS AND WELCOME YOUR FEEDBACK AND 
OPPORTUNITIES  TO WORK WITH US SO GO BACK ONE 
1:23:01 
SLIDE PLEASE THANK YOU AND SO ALSO THE PURPOSE 
1:23:08 
OF EXERCISE IS TO PLAN FOR THE UPCOMING DAY OF ACTION SO OUR LAST DAY OF 
ACTION WAS SEPTEMBER 2022 THAT WAS BEFORE MY 
1:23:14 
TIME I JOINED CDA IN DECEMBER BUT I KNOW A LOT OF YOU CAME TO THE 2022 
DAY OF 
1:23:20 
ACTION AND I THINK FOR THE RESEARCH PARTNERSHIP AND IN PARTICULAR THEY 
PRESENTED ON THE PARTNERSHIP AND OUR 
1:23:25 
PLANS OVER THE NEXT COUPLE OF YEARS AND SO NOW WE HAVE OUR NEXT DAY OF 
ACTION COMING UP AND THE PURPOSE OF THIS DAY OF 
1:23:30 
ACTION SIMILAR IS TO GATHER RECOMMENDATIONS AND PROVIDE UPDATES ON 
SOME OF THE PRIORITY WORK OF THE PARTNERSHIP AND SO WE HAVE THREE 
1:23:36 
PARTNERSHIP MEETINGS INCLUDING THIS ONE BEFORE THE DAY OF ACTION SO I'M 
HOPING WE COULD USE THESE MEETINGS TO PRIORITIZE WHAT WE LIKE TO 
PRESENT AT 
1:23:43 
THE DAY OF ACTION SO THE DAY OF ACTION IS ON TUESDAY OCTOBER 8TH IT'S 
GOING TO BE IN DOWNTOWN SACRAMENTO THE 
1:23:48 
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CONVENTION CENTER TIMES TBD BUT PLEASE WE WOULD LOVE TO HAVE YOU 
THERE OR MARK IT ON YOUR ON YOUR CALENDAR  AND 
1:23:55 
SO I'M HOPING YOU CAN GO THE NEXT SLIDE PLEASE TELL PRIORITIZE WHAT WE'RE 
GOING TO PRESENT AT THE DAY OF ACTION WE DEVELOPED A DRAFT OF DIFFERENT 
TOPICS WE 
1:24:01 
FEEL ARE IMPORTANT AND THIS IS NOT AN EXHAUSTIVE LIST IT'S ALSO FLUID 
BECAUSE BASED ON YOUR FEEDBACK IT'S 
1:24:07 
PROBABLY GOING TO CHANGE AND WE OBVIOUSLY CAN'T PRESENT EVERYTHING SO 
WE'LL KIND OF WORK ON FOCUSING THE SCOPE OF THIS LIST DURING THESE 
MEETINGS  SO 
1:24:15 
JUST WANT TO POINT OUT A COUPLE HIGHLIGHTS I THINK CHAMPIONING THE NEED 
TO LINK ADMINISTRATIVE DATA THAT'S THE FOURTH ROW THIS PERFECT SEGUE 
LAST BASED 
1:24:21 
ON THE LAST PRESENTATION WE HAD THAT'S CRITICAL RIGHT WE KNOW THE 
IMPORTANT INSIGHTS WE CAN GAIN WHEN WE LINK 
1:24:28 
THESE ADMINISTRATIVE DATA THERE'S A COUPLE TOPICS RELATED TO BEHAVIORAL 
HEALTH THAT W HEALTH IS LEADING IN SOME'S EFFORTS AND ZIA WILL DISCUSS 
THAT 
1:24:35 
HERE IN A FEW MINUTES  ADVANCED DATA COLLECTION OF THE DIRECT CARE 
WORKFORCE AND THE FAMILY AND FRIENDS 
1:24:40 
CAREGIVERS THAT'S REALLY CRITICAL ESPECIALLY AS YOU MOVE ALONG THE 
OUTCOMES PROCESS AND THE LAST WAS ABOUT COLLECTING DATA ABOUT THE 
1:24:46 
EXPERIENCES AND NEEDS OF THE OLDER ADULT LGBTQA COMMUNITY AND MYSELF 
AND ANGIE WILL SPEAK TO SOME OF THAT WORK SO 
1:24:54 
WE'LL PROBABLY HAVE TIME I'M NOT SURE BUT IF ANY OTHER PARTNERSHIP 
MEMBERS WANT TO SHARE SOME OF THE WORK THAT THAT 
1:24:59 
THEY'RE INVOLVED IN PLEASE FEEL FREE IF NOT YOU CAN THINK ABOUT IT FOR THE 
NEXT PARTNERSHIP MEETING GO THE NEXT 
1:25:05 
SLIDE PLEASE SO WITH THAT I'D LIKE TO MOVE US ALONG AND PROVIDE YOU WITH 
AN UPDATE ON A SURVEY THAT SOME OF YOU HAVE PROBABLY HEARD ABOUT AND 
THAT'S OUR 
1:25:10 
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OLDER ADULT LGBTQA PLUS SURVEY REALLY EXCITED TO ANNOUNCE THAT IT'S 
LIVE AS OF JANUARY 8TH  
1:25:18 
THIS EFFORT CAME ABOUT BECAUSE STATES NEVER COLLECTED DATA ON THE 
OLDER DEL LGBTQ COMMUNITY AND ALL THE WORK THAT WE 
1:25:23 
UNDERTAKEN IS GROUNDED WITH EQUITY AND LIFTING UP UNDERSERVED 
COMMUNITIES BUT WITHOUT DATA WE DON'T FULLY UNDERSTAND THE NEEDS AND 
THE 
1:25:29 
EXPERIENCES OF THE COMMUNITY AND WE ALSO ALLOCATING RESOURCES AS 
ACCURATELY AS WE COULD BE AND THAT'S WHY 
1:25:36 
THIS SURVEY IS SO IMPORTANT WHY WE'RE EXCITED TO GET THIS OUT IN THE FIELD 
SO CDA IS PROUD TO SUPPORT THIS EFFORT AND 
1:25:41 
WE'RE WORKING WITH A GREAT TEAM WE PARTNERED WITH THE CITRUS TEAM AT 
UC BERKELEY OPENHOUSE IN SAN FRANCISCO AND 
1:25:47 
A REALLY TALENTED RESEARCH TEAM AT UCSF SO OPEN HOUSE HAS LED EFFORTS 
TO 
1:25:52 
ENSURE THAT WE WORK CLOSELY WITH THE COMMUNITY THEY'VE BEEN A GREAT 
PARTNER AS HAS A CITRUS TEAM HAS REALLY KEPT THIS PROJECT ON TRACK 
THEY'VE BEEN 
1:25:59 
GREAT COLLABORATORS AND PROJECT MANAGERS ON THIS EFFORT THE 
RESEARCH TEAM AT UCSF THAT WE'RE WORKING WITH THESE ARE THE FOLKS THAT 
ADMINISTER THE PRIDE STUDY IF 
1:26:05 
YOU'RE FAMILIAR WITH THAT TALENTED VERY TALENTED TEAM THEY'RE VERY WELL 
VERSED IN SURVEY DESIGN THEY ALSO PRESENT 
1:26:12 
DATA IN A VERY EASY TO UNDERSTAND MANNER WE THOUGHT THAT WAS REALLY 
IMPORTANT SO THIS RUN OF THE SURVEYS TO COLLECT BASELINE DATA OUR HOPE 
IS THAT CDA AND 
1:26:19 
ONE OF OUR PARTNERS CAN ADMINISTER THE SURVEY HERE PERIODICALLY GOING 
FORWARD SO WE CAN BUILD UPON THIS 
1:26:24 
BASELINE DATA SET AND REALLY UNDERSTAND HOW NEEDS ARE SHIFTING AND 
THE OVERARCHING GOAL IS THAT THESE DATA 
1:26:30 
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INFORMED POLICY AND INFORMED POLICY MAKERS HEALTH CARE PROVIDERS AND 
ADVOCATES AND OTHERS AND HOW TO IMPROVE 
1:26:35 
HEALTH CARE ACCESS AND QUALITY FOR THE OLDER ADULT LGBTQIA COMMUNITY 
BECAUSE WE KNOW BASED ON PREVIOUS RESEARCH THAT THE 
1:26:41 
LGBTQ COMMUNITY THEY FACE BARRIERS IN TERMS OF ACCESSING HEALTH CARE 
RECEIVING TIMELY CARE NOT HAVING A USUAL SOURCE OF 
1:26:48 
CARE AND EXPERIENCING UNFAIR TREATMENT SO WE HOPE THAT THESE DATA CAN 
HELP LE HELP LEAD TO IMPROVEMENTS EXPANSION OF 
1:26:55 
TRAINING ACROSS HEALTHCARE NETWORKS IMPROVED ACCESS TO LGBT LGBTQ 
AFFIRMING 
1:27:01 
MEDICAL AND SOCIAL SERVICE PROVIDERS AND THE DEVELOPMENT OF PROGRAMS 
BASED ON THE NEEDS OF THE COMMUNITY AND THIS SURVEY 
1:27:06 
ALSO ADVANCES THE GOALS OF THE NPA SO THE SURVEY TOUCHES ON SEVERAL 
GOAL TOPICS IN IN THE NPA BUT IT REALLY GETS 
1:27:12 
TO EQUITY WHICH IS WHAT THE NPA IS GROUNDED IN GO TO THE NEXT SLIDE 
PLEASE SO THIS SLIDE SHOWS A TIMELINE OF 
1:27:18 
THE STUDY  AND SO WE'RE PAST THE PLANNING PHASE AND THIS SURVEY 
1:27:24 
SURVEY REFINEMENT PHASE HAPPY TO ANNOUNCE WE LAUNCHED THE SURVEY ON 
JANUARY 8TH SO IT'S LIVE RIGHT NOW WE'LL 
1:27:30 
CONDUCT ANALYSIS OF THE SURVEY DATA IN SPRING AND THEN WE'LL HAVE 
OUTPUTS TO SHARE IN EARLY SMER YOU CAN GO TO THE 
1:27:35 
NEXT SLIDE PLEASE SO I MENTIONED THAT OPEN HOUSE WAS INSTRENTAL IN 
ENSURING THAT WE WORK CLOSELY WITH THE COMMUNITY ON THIS EFFORT AND 
SO AN OPEN HOUSE L 
1:27:42 
EFFORTS TO DEVELOP A STATEWIDE COALITION AND SO THE STUDY TEAM WE 
PARTED WITH THAT COALITION WE'RE LEANING ON THEM 
1:27:47 
HEAVILY TO HELP PROMOTE THE SURVEY AND THE COALITIONS COMPRIS OF 52 
ORGANIZ G ATIONS THROUGHOUT THE STATE THESE ARE 
1:27:53 
LGBTQ CENTERS AREA AGENCIES AND AGING HEALTHCARE PROVIDERS 
COMMUNITY CENTERS ETC AND WE HAVE REPRESENTATION ALL 

Commented [CD1]: HERE 
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1:28:00 
THROUGHOUT CALIFORNIA SO LA OTHER PARTS OF SOUTHERN CALIFORNIA 
CENTRAL CALIFORNIA THE BAY AREA SACRAMENTO AS 
1:28:07 
WELL AND A SUBSET OF THAT COALITION SERVED AS THE SURVEY ADVISORY 
GROUP AND SO THE RESEARCH TEAM MET WITH THE SURVEY ADVISORY GROUP 
SEVERAL TIMES AS 
1:28:14 
WE DEVELOPED THE ACTUAL SURVEY INSTRENT THEY PROVIDED VALUABLE 
FEEDBACK ON WHAT QUESTIONS TO INCLUDE WHAT NOT TO INCLUDE POSSIBLY 
RESPONSE 
1:28:21 
OPTIONS ETC AND WE ALSO UNDERSTOOD THAT IT WAS CRITICAL TO GAIN THE 
TRUST OF THE COMMUNITY TO REALLY GAR OUR HIGH 
1:28:26 
RESPONSE RATE AND I THINK IN PARTNERSHIP AT THE OPEN HOUSE WE MADE 
REALLY WE MADE PROGRESS IN IN IN IN THAT REGARD GO 
1:28:34 
TO THE NEXT SLIDE PLEASE SO I WANT TO SHARE SOME HIGH LEVEL INFORMATION 
ABOUT SURVEY METHODOLOGY AND THE SURVEY DOMAINS INCLUDE ECONOMIC 
AND SOCIAL 
1:28:40 
WELLBEING P OVERAL HEALTH AND PHYSICAL HEALTH WE'LL OF COURSE COLLECT 
DEMOGRAPHIC DATA FROM SURVEY RESPONDENTS 
1:28:45 
AS WELL SO WIDE RANGING SURVEYS WE ESTIMATE IT WILL TAKE ABOUT 20 TO 25 
MINUTES TO COMPLETE TO QUALIFY TO TAKE 
1:28:51 
THIS SUR SURVEY ONE MUST IDENTIFY AS A MEMBER OF THE LGBTQIA COMMUNITY 
BE AT LEAST 50 YEARS OF AGE AND BE A 
1:28:57 
CALIFORNIA RESIDENT THIS SURVEY WILL BE AVAILABLE IN IN TAGALA SPANISH 
CHINESE AND ENGLISH AND THERE'S GOING TO BE AN 
1:29:03 
EMPHASIS TO OVER SAMPLE THE BIP POOP COMMUNITY BECAUSE WE WANT TO 
MAKE SURE THAT WE COLLECT ENOUGH DATA THAT IT'S SIGNIFICANT AND THE 
RESEARCH TEAM AT 
1:29:10 
UCSF THEY EMPLOY BEST PRACTICES AND THEY HAVE A LOT OF EXPERIENCE IN 
SURVEY DESIGN SO REALLY PROUD OF THE 
1:29:15 
SURVEY AND THEN MY FINAL SLIDE IF YOU COULD JUST MOVE FORWARD ONE SLIDE 
IS A HBLE ASK TO YOU I THINK IT'D BE REALLY 
1:29:21 
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HELPFUL IF THE PARTNERSHIP CAN PLEASE HELP PROMOTE THIS SURVEY WE' LIKE 
TO REACH EVERY COMMUNITY AND REGION IN IN 
1:29:27 
THE STATE AND EVERY TYPE OF COMMUNITY RURAL FRONTIER URBAN  I HAVE 
SOME PROMOTIONAL MATERIALS I CAN SEND OUT TO 
1:29:32 
THE THE PARTNERSHIP  IT'S AS EASY AS SCANNING THE CODE ON THE SLIDE HERE 
AND ALSO C IS HOSTING A THE WEB PAGE FOR THE 
1:29:38 
SURVEY THE LINK IS ON THE SLIDE AS WELL AND WE I'LL PLACE THE LINK IN THE 
CHAT  SORRY TO KIND OF RUSH THROUGH THAT 
1:29:45 
BUT KIND OF  RUNNING SHORT ON TIME SO WITH THAT I WANT TO HAND IT OVER TO 
DAVID SO DAVID AND ANGIE ARE GOING TO 
1:29:50 
SPEAK TO SOME FURTHER EFFORTS WITH THE LGBTQ EFFORT I GUESS AND  SOME 
FOCUS 
1:29:56 
GROUP SO DAVID I'LL HAND IT OVER TO YOU THANK YOU ROSS AND I JUST I'LL KEEP 
MY 
1:30:01 
COMMENTS SHORT TO TURN IT OVER TO OUR COLLEAGUE ANGIE PERON WHO WE'RE 
THRILLED AS THE   PROJECT LEAD FOR CONDUCTING 
1:30:09 
THE NEXT PHASE A SUPPLEMENTAL PHASE BUT I DO HAVE TO CALL OUT THREE 
SPECIFIC  THANK YOUS FIRST TO THE DEPARTMENT FOR 
1:30:17 
CHAMPING THIS AREA IT HAS BEEN FABULOUS TO HAVE THE SUPPORT THE 
OPPORTUNITY CREATE THIS STATEWIDE SURVEY WHICH WILL 
1:30:24 
BE A NATIONAL MODEL AND IS ALREADY  HAVING FANTASTIC RESULTS  WE IN THE 
1:30:29 
FIRST WEEK WE RECEIVED 650 RESPONSES AND WITH THIS  VAST PROMOTION NOW 
WE HOPE 
1:30:36 
TO RAPIDLY EXPAND NOT ONLY TO THOSE WHO ARE EASILY ACCESSIBLE BUT 
THOSE ACROSS 
1:30:41 
THE STATE SECOND  IT'S BEEN JUST A FABULOUS  COLLABORATION OF OUR CITRUS 
1:30:47 
TEAM WITH UC BERKELEY UC  SF AND OPENHOUSE WHO ARE JUST GREAT 
1:30:52 
PARTNERS IN THIS AREA AND WE HAVE TO THANK MARCY ADELMAN FROM OUR 
CALIFORNIA COMMISSION ON AGING WHO GOT US STARTED 
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1:30:58 
HERE AND FINALLY AND THIS LEADS TO  WHAT WE'RE EXCITED TO SHARE WITH YOU 
TODAY THAT THROUGH THE SUPPORT OF THREE 
1:31:07 
ADDITIONAL FOUNDATIONS THIS  CALIFORNIA HEALTHCARE FOUNDATION THE 
META FUND AND THE SCAN FOUNDATION WE'RE 
1:31:13 
NOW ABLE TO DO A DEEPER DIVE IN FOCUS GROUPS AND THIS WILL HELP US GET TO 
ALL 
1:31:19 
AREAS OF THE STATE REALLY LOOK AT POPULATION AND SUBGROUPS THAT HAVE 
NOT BEEN EVER REALLY  IDENTIFIED OR HAD 
1:31:27 
INPUT INTO OUR PROCESS AND OUR NEEDS  FOR THIS VERY  IMPACTED 
POPULATION SO 
1:31:34 
WITH THAT I'D LIKE TO JUST TURN IT OVER TO ANGIE PERON ASSISTANT 
PROFESSOR AT BERKELEY WHO IS GOING TO LEAD THIS 
1:31:41 
EFFORT FOR THE NEXT YEAR SO WITH THAT ANGIE PLEASE TAKE IT AWAY GREAT 
THANKS 
1:31:46 
SO MUCH DAVID  WE CAN MOVE TO THE NEXT SLIDE IF THAT'S OKAY GREAT SO WE 
JUST WANTED TO EXPLAIN 
1:31:53 
A LITTLE BIT ABOUT THE RESEARCH METHODOLOGY YOU HEARD ABOUT THE 
SURVEY ALREADY SO FOR THE FOCUS GROUPS WE'RE 
1:31:59 
GOING TO BE USING AN EXPLANATORY SEQUENTIAL DESIGN  USING AN EQUITABLE 
AGING FRAMEWORK THEORETICAL FRAMEWORK 
1:32:06 
AND SO WE'RE FORTUNATE TO HAVE  THE SURVEY IS GOING TO PRODUCE ALL 
SORTS OF 
1:32:11 
GREAT INFORMATION AND DATA SO WE'LL BE ABLE TO USE THAT TO HELP 
CONTEXTUALIZE SOME OF THE SURVEY RESPONSES  PROVIDE 
1:32:18 
SOME  SORT OF USE IT SORT OF SORT OF TO PROVIDE SOME EXPLANATION TO AND 
TO REALLY DIVE INTO THE NUANCES OF SOME OF 
1:32:24 
THE DISPARITIES THAT WE'RE ANTICIPATING TO FIND AND ALSO POTENTIAL 
SOURCES FOR 
1:32:30 
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SUPPORT AND  OPPORTUNITIES FOR INTERVENTIONS AND PREVENTION AS WELL 
AND SO WE'RE TARGETING  10 TO 14 FOCUS 
1:32:38 
GROUPS THROUGHOUT THE STATE OF CALIFORNIA ALTHOUGH WE'RE IN HOPING TO 
DO WITH THE SORT OF THE HIGHER END ALTHOUGH IT DEPENDS ON WHAT WE 
1:32:45 
END UP  HOW THE GROUP SORT OF  EMERGE  ALSO AIMING FOR 80 TO 100 
1:32:51 
LGBTQ PLUS OLDER ADULTS 50 YEARS AND OLDER SO MIDLIFE AND OLDER ADULT 
AND 
1:32:56 
THEN WE'RE GOING TO BE DOING RECRUITMENT VIA SURVEY  THROUGH THE 
PREVIOUS THROUGH THE SURVEY THAT YOU JUST HEARD ABOUT AND THEN 
COMMUNITY PARTNERS 
1:33:03 
AND SO WE HAVE A QUESTION AT THE END OF THE SURVEY THAT ASKS 
PARTICIPANTS IF 
1:33:08 
THEY'RE INTERESTED IN ENGAGING IN ADDITIONAL RESEARCH AND SO THAT WILL 
BE  A WAY TO SORT OF WE'RE GOING TO  
1:33:15 
USE THAT TO IDENTIFY POTENTIAL PARTICIPANTS FOR THE FOCUS GROUPS BASED 
ON  PARTICULAR GROUPS THAT WE'RE 
1:33:22 
TARGETING AND WE'RE GOING TO BE REALLY TARGETING THE HARDEST TO REACH  
THE COMMUNITIES 
1:33:28 
LGBTQ PLUS COMMUNITIES OLDER ADULT COMMUNITIES THAT HAVE BEEN  LESS 
1:33:34 
VISIBLE  ARE SORT OF SMALLER IN NUMBER AND SO WE MAY NOT BE ABLE TO DO 
1:33:39 
SORT OF CERTAIN TYPES OF STATISTICAL ANALYSES BASED ON THE SMALLNESS OF 
THE POPULATION OR THE SAMPLE ITSELF BUT 
1:33:46 
THEY'RE A SAMPLE OR A COMMUNITY THATS PERHAPS HAS ELEVATED NEEDS AND 
TARGETED INTERVENTION I ARE NEEDED BECAUSE OF 
1:33:52 
INTERSECTIONS OF RACE AND GENDER AND EXPERIENCES LIVED EXPERIENCES OF 
DISCRIMINATION AS WELL AS COPING  AND 
1:34:00 
ALL SORTS OF STRATEGIES THAT MAY INFORM REALLY INTERESTING AND CREATIVE 
INTERVENTIONS AND NEEDED INTERVENTIONS 
1:34:05 
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TOO SO THAT'S  SORT OF A LITTLE OVERVIEW AND THEN ALSO RECRUITMENT WE'RE 
GOING TO BE RECRUITING THROUGH OUR 
1:34:11 
FANTASTIC COMMUNITY PARTNER NETWORK  NEXT SLIDE PLEASE AND THEN OH 
SOMETHING HAPPENED 
1:34:18 
WITH THE FORMATTING HERE BUT APOLOGIES ON THAT BUT WHY FOCUS GROUPS 
AS OPPOSED TO OTHER TYPES OF METHODS  OR 
1:34:25 
APPROACHES SO AGAIN WE WANT TO USE FOCUS GROUPS TO HELP 
CONTEXTUALIZE THE COMMUNITY NEEDS AND EXPLAIN DISPARITIES 
1:34:31 
REVEALED IN THE SURVEY AND THEN FOCUS GROUPS ARE ESPECIALLY HELPFUL 
WHEN YOU WANT TO EXPLORE COMPLEX PHENOMENA AND 
1:34:37 
NEEDS IN COMMUNITIES THAT ARE EXPERIENCING MULTIPLE FORMS OF 
OPPRESSION THAT ARE DIFFICULT TO STUDY SOLELY FROM SURVEY DATA SO 
EXAMPLE HERE 
1:34:44 
WOULD BE BLACK TRANSGENDER OLDER ADULTS CAN ALSO INCLUDE INCOME 
LOWINCOME PARTICIPANTS AS WELL AND THEN WE 
1:34:52 
ANTICIPATE THAT BECAUSE OF HISTORICAL EXPERIENCES OF DISCRIMINATION AND 
STIGMA THAT THERE WILL BE SOME COMMON 
1:34:57 
EXPERIENCES THAT WILL HELP FORM THE BEDROCK OF THESE FOCUS GROUPS BUT 
THAT THERE WILL BE DIFFERENCES THAT WE CAN 
1:35:03 
EXPLORE AND NUANCES THAT WILL AGAIN HELP SORT OF IDENTIFY REALLY ROBUST 
INTERVENTIONS FOR THESE  FOR THESE 
1:35:10 
SORT OF SUBPOPULATIONS OR SUBGROUPS AND COMMUNITIES THAT  THAT WE 
REALLY NEED TO SORT OF FOCUS ON IN TARGETED 
1:35:17 
INTERVENTIONS  AND THEN OF COURSE FOCUS GROUPS ALSO ALLOW 
PARTICIPANTS TO BOUNCE OFF IDEAS DIVERSIFY OPINIONS AND 
1:35:24 
FLUSH OUT IDEAS MORE COMPREHENSIVELY WHICH WILL HELP US REALLY 
IDENTIFY  SO THIS I THINK THIS ALSO IS 
1:35:30 
NICE DOVETAIL OFF OF THE PREVIOUS PRESENTATION OF SORT OF GETTING THE 
LIVED EXPERIENCES  FROM PEOPLE WHO ARE 
1:35:35 
ACTUALLY YOU KNOW LIVING THE LIVING THE DATA AS IT IS  SO AGAIN WE 
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1:35:41 
THINK THAT THIS WILL SURFACE PROMISING OPPORTUNITIES FOR COMMUNITY 
BASED INTERVENTIONS RESOURCES AND SUPPORTS  
1:35:47 
NEXT SLIDE PLEASE AND THEN THIS IS THE TIMELINE WE'RE GOING TO BE WE'RE 
STARTING THIS  
1:35:54 
NOW IT'S GOING TO OVERLAP OF COURSE WITH THE SURVEY AND THEN WE'LL BE 
DOING SOME WE ANTICIPATE DOING MOST OF OUR FOCUS 
1:36:00 
GROUPS OVER THE SMER ALTHOUGH WE MIGHT HAVE SOME THAT WE DO A LITTLE 
BIT IN THE FALL AND THEN WE'LL BE DOING OUR DATA 
1:36:06 
DISSEMINATION THROUGH  MOSTLY THROUGH THE FALL OR QUARTER FOUR  NEXT 
SLIDE 
1:36:12 
PLEASE AND THEN WE WANTED TO I WANTED TO SHARE THIS IN TERMS OF FINAL 
PRODUCTS THAT WE'RE ANTICIPATING THAT WE THINK 
1:36:18 
HOPEFULLY WILL BE BENEFICIAL FOR  LOTS OF STAKEHOLDERS LOTS OF FOLKS IN 
1:36:23 
CALIFORNIA BUT MAYBE OF INTEREST PARTICULAR INTEREST TO THIS GROUP AS 
WELL SO WE'LL DO OF COURSE THIS SORT OF SMARY AND THE FINAL REPORT BUT 
WE'RE 
1:36:30 
ALSO  INTENDING TO DO SOME ONEPAGE FAQS AND HANDOUTS WITH 
INFOGRAPHICS  WE'RE LOOKING AT DOING 
1:36:36 
SOME VIDEOS AND CASE STUDIES AND THEN WE'LL HAVE A PUBLIC SLIDE DECK 
THAT WILL SHARE  INFORMATION ABOUT WHAT WE'VE 
1:36:42 
LEARNED FROM THIS PARTICULAR PART OF THE PROJECT  AND THEN NEXT SLIDE 
PLEASE AND THEN AGAIN JUST SORT OF 
1:36:49 
EMPHASIZING  WHAT DAVID HAD MENTIONED AS IS THAT WE'RE FORTUNATE TO 
HAVE AND WHILE WE'RE STILL FINALIZING THE 
1:36:55 
FUNDING WE'RE FORTUNATE TO HAVE SUPPORT FROM THE CALIFORNIA 
HEALTHCARE FOUNDATION METAP FUND AND THE SCAN 
1:37:00 
FOUNDATION  AND OF COURSE THE CALIFORNIA DEPARTMENT OF AGING AND ALL 
OF THE AMAZING COMMUNITY PARTNERS THAT HAVE BEEN  FOUNDATIONAL AND 
CRITICAL 
1:37:08 
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TO TO MAKING THIS PROJECT HAPPEN SO  SO HAPPY TO ANSWER ANY QUESTIONS 
BUT VERY EXCITED TO HAVE  THE SUPPORT AND 
1:37:15 
LOOKING FORWARD TO GETTING THIS MUCH NEEDED INFORMATION AND TO SHARE 
IT WITH EVERYONE HERE THANKS ANGIE SO WE'LL 
1:37:22 
PAUSE HERE BEFORE WE HAND OVER TO Z SO DOES ANYONE HAVE QUESTIONS ON 
THE SURVEY OR THE FOCUS 
1:37:34 
GROUPS OKAY I'M SEE ON JASMINE GO AHEAD HI  THANK YOU SO MUCH FOR THE 
1:37:40 
PRESENTATION I'M THIS IS REALLY EXCITING TO BE ABLE TO HEAR OF  ALL OF THIS 
THAT'S COMING ABOUT  I THINK IT'S  
1:37:48 
LONG OVERDUE AND  REALLY A NEED TO FOCUS ON THE LGBTQIA 
1:37:55 
COMMUNITIES MY QUESTION IS  COULD YOU PROVIDE SOME EXAMPLES OF  THE 
FOCUS 
1:38:01 
GROUPS THAT YOU'LL BE  THAT YOU'RE PLANNING TO HOST AND LIKE AND THE 
1:38:06 
DIFFERENT REGIONS OR  DIFFERENT U RACE ETHNICITY  BACKGROUNDS THAT 
YOU'LL BE 
1:38:15 
INCLUDING YEAH GREAT QUESTION AND SO PART OF THAT IS STILL BEING 
INFORMED WITH CONVERSATIONS WITH SOME OF OUR 
1:38:21 
FUNDERS BUT WE ANTICIPATE DOING FOCUS GROUPS BOTH BASED  REGIONALLY 
AND SO 
1:38:26 
WE'LL HAVE  A COUPLE OF FOCUS GROUPS IN SOUTHERN CALIFORNIA AND WE HAVE 
IDENTIFIED COMMUNITY PARTNERS THAT WE'RE 
1:38:32 
GOING TO BE WORKING WITH AND THEY HAVEN'T BEEN PUBLICLY IDENTIFIED SO I 
CAN'T SHARE THOSE QUITE YET BUT WE HAVE TWO COMMUNITY PARTNERS IN 
SOUTHERN 
1:38:39 
CALIFORNIA WE'RE VERY LIKELY GOING TO BE WORKING WITH  SORT OF AN LA IN 
THE SAN DIEGO AREA WE'RE ALSO GOING TO BE 
1:38:45 
WORKING WITH COMMUNITY PARTNERS IN THE CENTRAL  SORT OF LIKE CHICO 
SORT OF CENTRAL CALIFORNIA AREA  WE HAVE 
1:38:51 
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COMMUNITY PARTNERS WE'RE WORKING WITH IN THE SORT OF UPPER UPPER 
NORTHERN REGION SO LIKE SORT OF LIKE THINKING LIKE FR 
1:38:57 
AND EUREKA SORT OF AREA  AND THEN WE ALSO SO WE HAVE SORT OF THE 
REGIONAL 
1:39:02 
PLACE  WHICH WE ANTICIPATE WILL HELP US IDENTIFY THE VARIOUS NEEDS BASED 
ON 
1:39:08 
PLACE AND LOCATION AND ALSO HELP US IDENTIFY GEOGRAPHICALLY ISOLATED 
PARTICIPANTS  AND THEN WE'LL ALSO BE 
1:39:14 
FOCUSING  ORGANIZING SOME OF THE FOCUS GROUPS SPECIFICALLY AROUND  
POSITIONALITIES LIKE RACE AND GENDER AND 
1:39:21 
THE INTERSECTIONS THEREOF TARGETING COMMUNITIES THAT ARE PARTICULARLY  
1:39:27 
MORE INVISIBLE AND IN A LOT OF THE SORT OF RESOURCES AND TOOLS AND 
RESEARCH  INTERVENTION INTERVENTIONS AND 
1:39:33 
APPROACHES TO INTERVENTIONS SO WE'VE IDENTIFIED SEVERAL COMMUNITIES  IN 
PARTICULAR SO  BLACK LOWINCOME  WE 
1:39:42 
ALSO HAVE LINGUISTIC  SUPPORT SO WE CAN DO SOME FOCUS GROUPS IN SPANISH  
1:39:47 
AND CANTONESE  WE ALSO HAVE SOME ADDITIONAL LINGUISTIC  POTENTIAL 
FOCUS GROUPS THAT WE'RE 
1:39:53 
EXPLORING AND PART OF THAT WILL DEPEND ON THE INTEREST IN THE FOCUS 
GROUP THROUGH THE RECRUITMENT PROCESS  AND 
1:39:59 
THEN WE'RE GOING TO BE ALSO  SORT OF AND AGAIN THESE ARE THE 
INTERSECTIONS LOOKING AT FOCUS GROUP PARTICIPANTS SPECIFICALLY  
LOWINCOME PARTICIPANTS 
1:40:06 
AS WELL AND SO WE HAVE THIS   APPROACH THAT'S ALSO GOING TO BE SORT OF 
1:40:12 
A HYBRID OF BOTH INPERSON AND HYBRID KNOWING THAT THERE ARE STRENGTHS 
AND WEAKNESSES TO BOTH AND BENEFITS AND 
1:40:18 
CHALLENGES TO BOTH TO TARGET THE HARDEST TO REACH  IN A VARIETY OF 
DIFFERENT WAYS AND SO PART OF THAT APPROACH IS 
1:40:26 
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GOING TO BE DETERMINED AGAIN AS WE CONTINUE TO WORK WITH OUR 
COMMUNITY PARTNERS OVER THE COURSE OF THE NEXT FEW MONTHS TO 
DETERMINE WHICH REGIONS AND 
1:40:34 
WHICH POPULATIONS MAKE SENSE TO DO IN PERSON AND WHICH MAKES SENSE TO 
DO SORT OF IN KIND OF A HYBRID FORMAT OR LIKE A 
1:40:41 
A MORE SORT OF REMOTE FORMAT THAT SOUNDS GREAT THANKS ANGIE 
1:40:49 
SURE ANY OTHER QUESTIONS 
1:40:54 
OKAY I'M SEE ANY HANDS SO HAND IT OVER TOIA AND THEN IF WE COULD PULL THE 
SLIDES BACK UP PLEASE THANKS 
1:41:03 
ZIA CAN YOU HEAR ME ROSS YES THANK YOU SO MUCH BOY I AM 
1:41:11 
COMPLETELY BLOWN AWAY BY TODAY'S PRESENTERS AND PRESENTATIONS IF  WE 
WERE TO CREATE A GREATEST HIT HITS ALB 
1:41:18 
WE HAVE THREE FROM ANGIE MICHAEL AND BELLA BUT TODAY SO I DON'T KNOW 
HOW I 
1:41:24 
WILL DO NOW BUT I WILL TRY TO KEEP IT SHORT AND BRIEF AND LEAVE IT OPEN FOR 
MORE DISCUSSION  FROM OUR 
1:41:30 
GROUP BUT ROSS HAD ASKED ME TO PROVIDE AN UPDATE ON YOU KNOW SOME OF 
THE WORK THAT WE ARE DOING IN PARTNERSHIP WITH 
1:41:36 
CDA AND THE MPA COLLABORATIVE  AROUND BEHAVIORAL HEALTH IF YOU CAN GO 
TO THE NEXT SLIDE 
1:41:43 
PLEASE SO IN OUR WORK ON DEFINING THE KEY OUTCOMES AND DRIVERS WE WERE 
ALSO 
1:41:48 
SIMULTANEOUSLY AS A GROUP AND AS OUR WORK GROUP AND THE LARGER GROUP 
HAVE BEEN LOOKING AT OPPORTUNITIES TO 
1:41:54 
IDENTIFY GAPS THAT CAN BE THAT CAN BE SORT OF U RESEARCHED AND SORT OF 
1:42:00 
START TO BUILD THIS BODY OF WORK  TO REALLY INFORM SOME OF THE THINGS 
THAT WE 
1:42:05 
TALKING ABOUT IN THE SLIDES TODAY IN TERMS OF WHAT ARE SOME OF THE 
DRIVERS FOR BEHAVIORAL HEALTH  AND ARE THERE 
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1:42:10 
ACCESS ISSUES ARE THERE OTHER SORT OF PAIN POINTS  FROM THE POPULATION 
PERSPECTIVE  SO DO THAT WE'VE SORT OF 
1:42:17 
DONE TWO ALIGNED EFFORTS THAT I'M REALLY EXCITED TO SHARE ABOUT THEY'RE 
BOTH SORT OF I CAN'T SHARE THE FULL RESULTS TODAY 
1:42:23 
OF BOTH OF THESE BUT WE WILL BE SENDING OUT MORE INFORMATION IN THE 
COMING WEEKS TO ALL OF YOU  SO WE 
1:42:29 
ENGAGED WITH A GROUP CALLED WHAN RESEARCH  I GUESS IN NOVEMBER LAST 
YEAR  AND WITH OUR PARTNERS ON THIS 
1:42:37 
CALL AND I REALLY WANT TO THANK CDA AND SARAH AND SUSAN AND ROSS AND 
TERRY 
1:42:42 
FOR HELPING US DEVELOP THIS SURVEY  AND LAUNCHED THE SURVEY IT WAS IN 
THE FIELD NOVEMBER  THE SECOND WEEK OF 
1:42:50 
NOVEMBER AND WE JUST GOT THE TOPLINE RESULTS AND IT'S ESSENTIALLY A 
SURVEY OF OLDER ADULTS IN CALIFORNIA REALLY A 
1:42:57 
PUBLIC OPINION POLL OF WHAT ARE THE IMPACTS OF BEHAVIORAL HEALTH AND 
WHAT ARE SOME OF THE NEEDS AND THEN THE 
1:43:03 
SECOND THING I WILL TALK ABOUT IS THE OTHER SIDE OF THE COIN WHICH IS 
REALLY LOOKING AT THE DELIVERY SYSTEM AND WHAT 
1:43:09 
ARE SOME OF THE PAIN POINTS AND OPPORTUNITIES FOR IMPROVING HOG CARE IS 
DELIVERED AND THAT WE'RE HOPING TO DO 
1:43:14 
THROUGH A ALL PAIRS CLAIMS ANALYSIS NEXT SLIDE 
1:43:19 
PLEASE SO A LITTLE BIT ABOUT THE SURVEY  THE SURVEY WAS  DESIGNED 
1:43:25 
AND LAUNCHED IN CALIFORNIA FOR ADULTS 65 AND OLDER  WE HAD A SAMPLE OF 
1500 
1:43:31 
RESPONDENTS WHICH WE DID ACHIEVE  IT WAS CONDUCTED IN FOUR  OF OUR  
1:43:36 
MOST COMMON LANGUAGES ENGLISH SPANISH CANTONESE AND VIETNAMESE  
AND WE 
1:43:42 
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REALLY SORT OF TOOK A TOOK A YOU KNOW AN APPROACH TO ADDRESS TOPICS 
THAT INCLUDED BOTH SORT OF THE SELF ASSESSED NEEDS OF 
1:43:49 
OF THE POPULATION  AND I THINK SOME OF THE DATA HERE WILL CONFIRM AND 
DIG A LITTLE DEEPER 
1:43:56 
ON THE DATA THAT WE SAW FROM CHESS  WE WANTED TO REALLY STUDY THE 
IMPACT OF 
1:44:01 
BEHAVIORAL HEALTH ISSUES ON LIVES SORT OF THE LIVED EXPERIENCE  WE NEED 
TO LOOK AT AFFORDABILITY AND ACCESS AND 
1:44:09 
THEN WHAT ARE SOME OF THE MOST COMMON BARRIERS TO GETTING ACCESS TO 
TREATMENT AND THEN YOU KNOW COMING OUT OF CO AND 
1:44:16 
WITH THE SORT OF USE OF TECHNOLOGY WE WANTED TO ALSO SEE WHAT IS THE 
INTEREST 
1:44:21 
AT THE POPULATION LEVEL TO RECEIVE CARE REMOTELY  I THINK REMOTE 
MODALITIES REALLY HELP IN SOME WAYS 
1:44:28 
LEVEL THE PLAYING FIELD  AND REDUCE ACCESS BARRIERS IN RURAL AND FAR TO 
REACH 
1:44:33 
COMMUNITIES AND THEN WE ALSO WANTED TO HAVE  THE RESPONDENTS 
COMPARE AND CONTRAST THEIR EXPERIENCE OF RECEIVING 
1:44:40 
PHYSICAL CARE AND MENTAL HEALTH CARE AND IT'S IMPORTANT BECAUSE 
THERE'S BOTH POLICY WORK HAPPENING AROUND PARITY 
1:44:46 
ISSUES I.E  SHOULD PAIRS BE TREATING BEHAVIORAL HEALTH SIMILAR TO 
PHYSICAL 
1:44:51 
HEALTH AND I THINK THERE'S ALSO ISSUES AROUND PROVIDERS AND THEN 
ULTIMATELY STIGMA AROUND BEHAVIORAL HEALTH AND HOW 
1:44:58 
PEOPLE THEMSELVES DIFFERENTIATE THEIR BEHAVIORAL HEALTH NEEDS FROM 
PHYSICAL HEALTH NEEDS  WE WILL HAVE THE RESULTS 
1:45:05 
BY LATE JANUARY ALL WRITTEN UP AND WE'LL BE HAPPY TO SHARE THOSE WITH 
ALL OF 
1:45:11 
YOU CAN YOU GO TO THE NEXT SLIDE PLEASE SO HERE ARE SOME I WOULD SAY 
SOME OF THE YOU KNOW TOP LEVEL FINDINGS  THAT WE 
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1:45:18 
ARE SORT OF ASSIMILATING RIGHT NOW  WE SAW FROM THE CHIS DATA 
APPROXIMATELY 5% 
1:45:24 
RESPONDED TO BE MODERATE TO SEVERELY YOU KNOW DEPRESSED  IN THIS 
SURVEY  10% 
1:45:30 
BECAUSE THIS INCLUDES NOT JUST THE MODERATE TO SEVERE BUT ANY 
SYMPTOMS OF DEPRESSION OR SOCIAL 
1:45:37 
ISOLATION  WE ALSO SAW THAT ONE IN FOUR CALIFORNIANS REPORTED HAVING 
FEELINGS OF SADNESS STRESS WORRY  AND 
1:45:44 
THEIR INABILITY TO ENJOY LIFE  WHICH IS A VERY HIGH NUMBER I WOULD SAY AND 
1:45:50 
THEN IF YOU THINK ABOUT HOW THEY BELIEVE THAT MENTAL HEALTH SERVICES IN 
THE US 
1:45:55 
ARE MEETING THEIR NEEDS ALMOST HALF FELT THAT HEALTH THAT MENTAL 
HEALTH CARE IS NOT AFFORDABLE AND WE NEED TO DO A 
1:46:01 
BETTER JOB OF MAKING IT MORE AFFORDABLE TO THEM  AND MAKING IT MORE 
ACCESSIBLE AND THEN ON A POSITIVE NOTE ALMOST TWO 
1:46:08 
AND THREE RESPONDED THAT THEY WOULD BE OPEN TO  ACCESSING HEALTH CARE 
IN A VIRTUAL MODALITY AND THIS IS IMPORTANT 
1:46:15 
BECAUSE THERE'S THE PERCEPTION THAT OLDER ADULTS ARE UNLIKELY TO USE 
1:46:20 
TECHNOLOGY AND I THINK THAT'S A AGISM OR A BIAS THAT WE SHOULD WE 
SHOULD VERY QUICKLY DISPEL  THAT THE LAST THE 
1:46:28 
LAST MAJORITY OF PEOPLE ARE  ABLE AND IF PROVIDED THE RIGHT RESOURCES OF 
1:46:33 
COURSE THERE ARE GAPS IN ACCESS TO TECHNOLOGY IN THESE POPULATIONS 
NEXT SLIDE 
1:46:43 
PLEASE AND THEN ON THE OTHER SIDE OF THE COIN REALLY TO TRY TO 
UNDERSTAND YOU KNOW WE HAVE THE POPULATION LEVEL DATA 
1:46:49 
AND ITS IMP BUT THEN HOW DO WE FILL IN THE GAP ON UNDERSTANDING  YOU 
KNOW WHAT ARE THE PATTERNS OF CARE TODAY 
1:46:56 
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AND WHERE PEOPLE ARE ACCESSING CARE AND I'M SO EXCITED BY THE BY THE 
CALIFORNIA ALL PAIRS CLAIM DATABASE THAT 
1:47:03 
IS GOING TO COME ONLINE WHICH REALLY IS EVEN A MORE RICHER RESOURCE 
THAN WHAT WE HAVE ACCESS TO TODAY  
1:47:08 
WE'RE WORKING WITH A COMPANY CALLED INTELED THAT HAS ALL PAIRS CLAIMS 
DATA FOR THE NATION WE HAD  GOT ACCESS TO 
1:47:16 
THAT IN THE FOURTH QUARTER OF LAST YEAR  AND IT HAS SIMILAR TO THE 
CALIFORNIA 
1:47:21 
DATA IT HAS INPATIENT OUTPATIENT  DATA IT DOES NOT HAVE PHARMACEUTICAL 
DATA 
1:47:27 
WHICH I SAW THAT THE CALIFORNIA DATA DOES HAVE AND THEN YOU HAVE THE 
ABILITY TO USE THIS DATA TO ASSESS PATTERNS 
1:47:33 
OF CARE  WHILE THE PATIENT IS DEIDENTIFIED TO US THEY'RE ABLE TO 
1:47:40 
PROVIDE YOU WHAT THEY CALL PATIENT JOURNEY SO YOU CAN ACTUALLY FOLLOW 
PATIENTS OR COHORTS OF PATIENTS  
1:47:46 
LONGITUDINALLY TO SEE WHAT HAPPENS TO THEIR CARE JOURNEY  YOU CAN 
OBVIOUSLY LY STUDY UNDERSERVED POPULATIONS AND 
1:47:53 
ACCESS ISSUES BECAUSE THE DATA IS AVAILABLE BY PROVIDER AND ZIP CODE AND 
COUNTY AND 
1:47:59 
NPI  YOU CAN LOOK AT UTILIZATION IN DIFFERENT CARE SETTINGS I.E WHAT TYPE 
OF CARE IS BEING PROVIDED  IN THE 
1:48:06 
INPATIENT SETTING VERSUS THE OUTPATIENT SETTING OR EMERGENCY ROOM 
SETTING  AND 
1:48:11 
THEN THERE'S I THINK THIS DATA CAN REALLY HELP US UNDERSTAND WHERE 
THERE ARE OPPORTUNITIES TO HAVE CARE 
1:48:16 
COORDINATION AND THEN HOW DO WE YOU KNOW BUILD TOWARDS THIS WHAT WE 
CALL A CONTINU OF CARE A SYSTEM OF CARE  
1:48:23 
MANY PATIENTS ARE RECEIVING BEHAVIORAL HEALTH SERVICES IN THE MOST 
ACUTE OR THE 
1:48:29 
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MOST EXPENSIVE CARE SETTING  AND I THINK WE NEED TO TRANSITION SOME OF 
THAT 
1:48:34 
CARE TO MORE IN THE OUTPATIENT SETTING AND COMMUNITY BASED SETTING SO 
THAT WE CAN PREVENT BOTH THOSE BAD OUTCOMES THAT 
1:48:41 
HAPPEN IN THESE ACUTE SETTINGS BUT ALSO LOWER THE HEALTHCARE 
1:48:48 
COST WHAT I WANTED DISCUSS TODAY AND I I DON'T THINK WE HAVE TIME TODAY 
BUT WE CAN YOU KNOW WE CAN DO THIS OFFLINE ALSO 
1:48:54 
IS LIKE HOW DO WE PARTNER WITH ALL OF YOU  TO START TO THINK ABOUT HOW 
CAN 
1:48:59 
WE USE THIS ALL PAIRS CLAIMS DATABASE AND WE ARE EXPLORING IT FROM 
BEHAVIORAL HEALTH PERSPECTIVE RIGHT NOW BUT I'M 
1:49:04 
SURE YOU ALL HAVE IDEAS ON HOW TO PARTNER WITH US WE HAVE PURCHASED 
1:49:09 
SEATS  FOR ROSS AND HIS TEAM TO BE ABLE TO HAVE ACCESS TO THIS DATA  AND 
1:49:15 
I THINK IF WE CAN COLLABORATE TOGETHER THERE ARE OPPORTUNITIES TO START 
TO LEVERAGE THIS  IN 2024 TO START TO ASK SOME 
1:49:22 
QUESTIONS PERHAPS EVEN IN PREPARATION  TO THEN HAVING ACCESS TO THE 
CALIFORNIA 
1:49:27 
ALL PAIR SCAM DATA SET THAT WE HEARD ABOUT TODAY SO I'LL STOP THERE  YOU 
1:49:33 
KNOW ANYBODY HAS ANY QUESTIONS OR THOUGHTS  PLEASE EITHER SHARE IN 
THE CHAT OR WE HAVE Q&A SESSION AFTER 
1:49:43 
THIS SO THERE ANY QUESTIONS AND I THINK Z THAT'S A GOOD TOPIC FOR NEXT 
MEETING TO DISCUSS IF WE CAN COLLABORATE ON 
1:49:50 
THOSE POTENTIAL RESEARCH TOPICS THANK YOU SO MUCH SO THANKS EVERYONE 
I THINK I'M 
1:49:56 
GOING HAND IT BACK TO CARROLL FOR PUBLIC 
1:50:09 
COMMENT HELLO THANK YOU THANKS FOR THAT SLIDE ROSIE  THIS IS OUR PUBLIC 
1:50:15 
COMMENT PERIOD THE PUBLIC'S INVITED TO MAKE COMMENTS  YOU MAY YOUR 
HAND VIA 
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1:50:20 
ZOOM OR STAR N IF YOU'RE ATTENDING BY PHONE  I SEE LET'S GET RIGHT INTO IT I 
1:50:27 
SEE WENY GRECO HAS HAD  THEIR HAND UP SO I WILL UNMUTE YOU IF YOU WANT 
TO GO 
1:50:34 
AHEAD AND POSE YOUR QUESTION WINNIE OR POSE GIVE US YOUR PUBLIC 
1:50:46 
COMMENT COULD BE AN OLD HAND  COULD HAVE PUT THE HAND UP 
1:50:54 
EARLIER IN THE MEETING I SHOULD 
1:51:02 
SAY THIS WAS A VERY ROBUST DISCUSSION AMONG COMMITTEE MEMBERS IF 
THERE'S ANY PUBLIC COMMENTS I'M HAPPY TO TAKE THEM 
1:51:11 
NOW AND WINNIE HAS TAKEN DOWN THE 
1:51:18 
HAND GIVE HAD A COUPLE MORE BEATS WE HAD A LOT OF DATA 
1:51:23 
THIS 
1:51:31 
MORNING OKAY WELL WE DO WANT TO REMIND YOU AT ANYTIME IF YOU HAVE A 
COMMENT YOU MAY 
1:51:38 
EMAIL IT TO US  AT ENGAGE  AG 
1:51:45 
GAGING AGING. CA.GOV HAPPY TO TAKE YOUR WRITTEN 
1:51:50 
COMMENTS AT ANY TIME  I'M GOING TO TURN IT BACK TO ROSS  TO CLOSE US OUT 
1:51:58 
THANK YOU CARROLL GO TO THE NEXT SLIDE PLEASE SO IN TERMS OF NEXT STEPS 
YOU KNOW I MENTIONED THE DAY OF ACTION 
1:52:05 
COMING UP AND WE'LL USE THE NEXT COUPLE OF CADRP MEETINGS TO KIND OF 
PLAN FOR WHAT WE'RE GOING TO PRESENT AT THE DAY OF 
1:52:11 
ACTION ALSO WORK WITH THE  RESPECTIVE WORK GROUPS THAT KIND OF FLUSH 
THE MPA KEY OUTCOME MEASURES OUT FURTHER AND SHARE 
1:52:17 
THOSE AT THE UPCOMING PARTNERSHIP MEETINGS IF YOU WANT GO TO THE NEXT 
SLIDE PLEASE SOMETHING I WANTED TO SHARE AS WELL AS WE KIND OF WRAP 
THINGS UP 
1:52:24 
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IT'S A BIG YEAR FOR CDA THIS THIS YEAR CELEBRATES 50 YEARS OF SERVING OLDER 
CALIFORNIANS TO CELEBRATE THIS 
1:52:30 
ANNIVERSARY WE'VE LAUNCHED THE 50 STORIES 50 YEARS CAMPAIGN AND 
BASICALLY WE'RE SHARING STORIES FROM PEOPLE WHOSE 
1:52:36 
LIVES HAVE BEEN POSITIVELY IMPACTED BY CALIFORNIA'S AGING NETWORK OF 
SERVICES THIS INCLUDES YOU ALL OUR STAKEHOLDERS 
1:52:42 
AND PARTNERS INCLUD A PIVOT ROLE IN SHAPING DELIVERING SERVICES OVER THE 
PAST FIVE DECADES SO AS A MPA 
1:52:48 
STAKEHOLDER COMMITTEE MEMBER WE INVITE YOU TO SHARE YOUR STORY YOUR 
EXPERIENCES AND INSIGHTS CAN SERVE AS AN INSPIRING 
1:52:54 
EXAMPLE OF THE POSITIVE IMPACT WE'VE HAD TOGETHER OVER THE YEARS AND 
WHAT’S TO COME THROUGH THE COLLECTIVE EFFORTS OF THE MPA SO 
1:53:01 
IF YOU'RE INTERESTED IN SHARING THE STORY YOU COULD PLEASE EMAIL CDA'S 
COMMUNICATIONS TEAMS AND THE EMAIL IS 
1:53:07 
RIGHT THERE COMMUNICATIONS AT AGING.COM AND SO WITH THAT WE COULD 
WRAP 
1:53:12 
THINGS UP THANK YOU SO MUCH FOR YOUR TIME THIS IS A PHENOMENAL MEETING 
I APPRECIATE EVERYONE'S FEEDBACK THANK YOU SO MUCH HAVE A GREAT 
1:53:18 
WEEKEND 
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