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Equity Advisory Committee On Aging & Disability (EACAD) 

April 11, 2024, 11:00 a.m. – 1:00 p.m. 

Meeting Transcript 

 
 
0:01 
LOOKING GOOD THANK YOU CALLI GOOD MORNING EVERYONE GOOD MORNING MY 
NAME IS CARROLL 
0:08 
DE ANDREIS LET'S GO TO THE NEXT SLIDE 
0:17 
PLEASE THERE WE GO GOOD MORNING EVERYONE MY NAME IS CARROLL DE 
ANDREIS I'M THE STAKEHOLDER AND PUBLIC ENGAGEMENT 
0:22 
MANAGER FOR THE MASTER PLAN FOR AGING TEAM HERE AT THE CALIFORNIA 
DEPARTMENT OF AGING AND LET'S GO BACK ONE MORE 
0:31 
SLIDE JUST TO RECALL WHERE WE ARE THANK YOU WE ARE HAPPY TO BE WITH YOU 
TODAY 
0:38 
HERE AT THE EQUITY ADVISORY COMMITTEE ON AGING AND DISABILITY OR E-A-C-A-
D 
0:48 
FOR SHORT OR E-CAD SO THANK YOU FOR JOINING US TODAY TODAY IS APRIL 11TH 
0:55 
2024 AND THIS IS THE COMMITTEE'S SECOND MEETING FOR 2024 SO THANK YOU 
FOR JOINING US I'M GOING TO GO AHEAD AND GO 
1:02 
OVER A FEW LOGISTICS AS WE ALL SETTLE IN SO LET'S MOVE TO THE NEXT 
1:09 
SLIDE WE HAVE LIVE CAPTIONING AVAILABLE TO YOU VIA YOUR WEBINAR 
1:15 
FUNCTIONS WE ALSO HAVE ASL INTERPRETING SO THANK YOU VERY MUCH TO OUR 
INTERPRETERS FOR JOINING US TODAY ALWAYS 
1:22 
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A PLEASURE TO SEE YOU MEETING SLIDES TRANSCRIPT AND RECORDING WILL BE 
POSTED 
1:27 
ON THE CALIFORNIA HEALTH AND HUMAN SERVICES THE CAL HHS MASTER PLAN 
FOR 
1:33 
AGING WEB PAGE YOU WILL FIND THIS MEETING AS WELL AS PAST MEETINGS AND 
COMMITTEE MEMBERS THANK YOU FOR 
1:40 
JOINING US IF YOU COULD CHECK YOUR NAME DISPLAY IF IT STILL SAYS E-A-C-A-D 
1:47 
COMMITTEE MEMBER CAN YOU PLEASE HOVER OVER THREE DOTS HIT RENAME AND 
PUT IN YOUR NAME SO THAT WE KNOW WHO HAS JOINED 
1:55 
US TODAY NEXT SLIDE 
2:00 
AGAIN I'M CARROLL DE ANDREIS AND I'M THE MANAGER OF THE STAKEHOLDER AND 
PUBLIC ENGAGEMENT FOR THE MASTER PLAN FOR 
2:07 
AGING AND I'M PLEASED TO BE WITH YOU NEXT 
2:13 
SLIDE I WANT TO GO OVER SOME LOGISTICS FOR OUR COMMITTEE AS WELL AS FOR 
OUR 
2:18 
ATTENDEES THE CHAT FUNCTION IS ENABLED FOR COMMITTEE MEMBERS 
2:23 
AND CDA STAFF CALIFORNIA DEPARTMENT OF AGING STAFF STATE STAFF AND ANY 
2:29 
INVITED GUEST TO SHARE MEETING INFORMATION RESOURCES OUT TO THE PUBLIC 
2:34 
THE PUBLIC'S ABLE TO VIEW THAT INFORMATION THE CHAT AND THE QUESTION 
AND ANSWER FUNCTIONS ARE NOT ENABLED FOR 
2:40 
THIS MEETING WE WILL TAKE YOUR PUBLIC COMMENT DURING PUBLIC COMMENT 
PERIOD AND SO WE DO INVITE THE PUBLIC TO PROVIDE 
2:48 
COMMENTS PLEASE HOLD THEM UNTIL THE PUBLIC COMMENT PERIOD WHICH IS 
TOWARDS THE END OF THE MEETING THE 
2:54 
AGENDA STATES THE TIME AND OF COURSE THOUGH AT ANY TIME YOU MAY 
SUBMIT YOUR 
3:00 
PUBLIC COMMENTS TO OUR ENGAGE EMAIL BOX ENGAGE E-N-G-A-G-E 
3:08 
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AT AGING.CA.GOV NEXT SLIDE 
3:14 
PLEASE SO FOR OUR PUBLIC COMMENT WE WILL GO OVER IT AT THAT TIME AS 
WELL BUT JUST 
3:20 
TO LET YOU KNOW ATTENDEES 
3:26 
JOIN CARROLL YOU'RE MUTED I WONDER HOW LONG I'VE BEEN MUTED THANK 
3:32 
YOU SO AS I WAS SAYING THE PUBLIC COMMENT PERIOD IF YOU'RE ATTENDING BY 
3:37 
PHONE PLEASE PRESS STAR NINE AND THEN THAT WILL RAISE YOUR HAND AND WE 
WILL UNMUTE YOUR LINE FOR THE OUR ZOOM 
3:45 
WEBINAR ATTENDEES CLICK THE RAISED HAND ICON AND WE WILL UNMUTE YOUR 
3:52 
LINE AND AGAIN YOU MAY SUBMIT YOUR WRITTEN COMMENTS AT ANY TIME TO 
ENGAGE 
3:57 
AT AGING.CA.GOV NEXT 
4:03 
SLIDE THE PURPOSE OF THE EQUITY ADVISORY COMMITTEE ON AGING AND 
DISABILITY 
4:10 
E-CAD IS TO ADVISE THE ADMINISTRATION ON THE IMPLEMENTATION OF THE 
MASTER PLAN 
4:15 
FOR AGING OR MPA AS WELL AS THE CALIFORNIA DEPARTMENT OF AGING ON THE 
4:20 
PLANNING AND IMPLEMENTATION OF AGING AND DISABILITY PROGRAMS SERVICES 
DATA 
4:26 
COLLECTION AND STAFF DEVELOPMENT NEXT SLIDE AND OF COURSE WE COULD 
NOT DO THIS 
4:34 
WITHOUT OUR COMMITTEE MEMBERS SO AS YOU CAN SEE HERE WE HAVE MANY 
FOLKS  
4:43 
WHO ARE IN THE FIELD OF AGING DISABILITY AND AS WELL AS OTHER 
4:49 
ADVOCACY GROUPS AND NEXT SLIDE WE HAVE IT CONTINUES 
4:55 
ON SO ALL THESE 
5:00 
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PEOPLE ARE SHARING THEIR TIME AND THEIR TALENT AND THEIR LIVED 
EXPERIENCE  
5:06 
WITH AN INTEREST OF ADVANCING EQUITY FOR HISTORICALLY MARGINALIZED AND 
5:12 
UNDERREPRESENTED COMMUNITIES SO WE THANK YOU FOR SHARING YOUR TIME 
AND TALENT AND 
5:17 
LIVED EXPERIENCE TO ADVANCE EQUITY FOR THE MASTER PLAN FOR AGING AND IN 
THE POLICIES TO SUPPORT POLICIES AND 
5:23 
PROGRAMS TO SUPPORT THE CALIFORNIA DEPARTMENT OF AGING THANK YOU FOR  
5:30 
DONATING YOUR EFFORT TO US NEXT SLIDE SO 
5:36 
NOW I WANT TO TURN THE OUR WEBINAR 
5:42 
OVER TO CONSUELO GAMBINO TO 
5:49 
TO GIVE OUR LAND ACKNOWLEDGEMENT CONSUELO CAN YOU RAISE YOUR HAND 
AND I'LL SPOTLIGHT 
5:55 
YOU OKAY OR THERE YOU ARE HOLD ON LET ME 
6:01 
GET NO PROBLEM THERE WE GO THANK YOU CONSUELO PLEASE GO AHEAD OKAY 
THANK YOU 
6:07 
CARROLL I JUST WANT TO SAY THANK YOU EVERYONE FOR BEING HERE TODAY AND 
ALL OF YOUR CONTRIBUTIONS AND EXPERTISE WITH 
6:13 
OUR COMMITTEE WE APPRECIATE ALL OF YOU MY NAME IS CONSUELO GAMBINO I'M 
THE 
6:19 
TRIBAL AFFAIRS MANAGER AT THE CALIFORNIA DEPARTMENT OF AGING I'M FROM 
THE YUKI TRIBE AND ENROLLED MEMBER OF 
6:25 
THE ROUND VALLEY INDIAN TRIBES IN NORTHERN CALIFORNIA IT'S AN HONOR FOR 
ME TODAY TO PRESENT OUR LAND 
6:31 
ACKNOWLEDGEMENT TO YOU SO TODAY AS WE ATTEND THE EQUITY ADVISORY 
COMMITTEE ON 
6:38 
AGING AND DISABILITY MEETING WE TAKE A MOMENT TO ACKNOWLEDGE THE 
TRIBAL LANDS IN CALIFORNIA IN WHICH WE ARE GATHERED 
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6:45 
FOR MANY CENTURIES THE LANDS IN CALIFORNIA HAVE BEEN HOME TO NUMEROUS 
TRIBES WHO HAVE PROTECTED AND RESPECTED 
6:51 
THE SACRED LANDS IN WHICH WE ALL RESIDE THE TRIBES IN CALIFORNIA ARE 
SOVEREIGN NATIONS RICH IN CULTURE AND TRADITIONS 
6:59 
PAST DOWN FROM OUR TRIBAL ELDERS I'M ATTENDING THIS MEETING FROM 
ROSEVILLE CALIFORNIA AND I ACKNOWLEDGE THE  
7:05 
INDIGENOUS HOMELANDS OF THE NISENAN MAIDU PEOPLE AND HONOR THEIR 
RESILIENCE AND 
7:10 
CULTURAL PRESERVATION SO WITH THAT I'M GOING TO GO AHEAD AND TURN THAT 
BACK OVER TO 
7:16 
YOU CARROLL THANK YOU EVERYONE AND I'M GOING TO TURN IT OVER TO 
7:24 
MARINA THANK YOU AND GOOD MORNING EVERYONE I WANT TO THANK YOU 
CARROLL FOR JUST STARTING US STARTING US OFF IN 
7:31 
A GOOD WAY AND LAYING OUT ALL THOSE LOGISTICS AND THEN ALSO TO YOU 
CONSUELO 
7:36 
IT'S ALWAYS NICE TO START OFF WITH THE GROUNDING WITH ANY MEETING 
BECAUSE AS I SAY EQUITY WORK IS HARD 
7:44 
WORK BUT IT'S ALSO HEART WORK AND SO THAT'S WHAT WE'RE HERE TODAY I'M 
VERY EXCITED FOR OUR SECOND MEETING TODAY 
7:51 
TO WELCOME THREE NEW MEMBERS UNFORTUNATELY DAVID VILLARINO CANNOT 
7:58 
JOIN US HE MAY JOIN US LATER THIS AFTERNOON IF HIS TRAVEL PLANS BRING HIM 
HOME 
8:06 
FASTER HOWEVER IF HE DOES WE WILL GIVE HIM A MINUTE TO INTRODUCE HIMSELF 
8:13 
AND THEN ALSO WE HAVE LYNN FRITZ WHO WAS RECENTLY APPOINTED AND SHE 
WILL 
8:20 
BE JOINING US AT OUR THIRD AND FINAL MEETING OF THE YEAR BUT I'M VERY 
EXCITED 
8:25 

https://www.google.com/search?sca_esv=d43f5111e59e559f&sca_upv=1&rlz=1C1GCEA_enUS1093US1094&biw=1920&bih=919&q=nisenan+maidu+people&spell=1&sa=X&ved=2ahUKEwijl4yL2smFAxUZCTQIHf6XDaUQkeECKAB6BAgIEAI
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TO HAVE LYNN AS WELL SHE'S AN ENROLLED TRIBAL DESCENDANT OF THE KARUK 
TRIBE 
8:32 
IN NORTHERN CALIFORNIA AND SHE'S A NATIVE AMERICAN PSYCHOTHERAPIST AND 
ALSO DAVID'S 
8:38 
EXPERTISE AND BACKGROUND IS IN AND WORKING WITH FARM WORKING 
COMMUNITIES 
8:45 
AND SO REALLY EAGER TO LEARN MORE BUT WITH US HERE TODAY IS DANI SOTO 
FROM 
8:50 
OPENHOUSE SO I'D LIKE TO GIVE DANI THE FLOOR JUST TO SAY A FEW WORDS  
8:56 
ABOUT YOUR BACKGROUND AND HAPPY TO HAVE YOU HERE TODAY DANI THANK 
YOU SO MUCH MARINA AND THANK 
9:02 
YOU TO EVERYONE IT'S A PLEASURE TO BE HERE JUST LOOKING THROUGH THE 
NAMES ON THE COMMITTEE MEMBER SLIDES WAS JUST 
9:09 
IT'S AN HONOR TO BE HERE WITH SO MUCH EXPERTISE BOTH YOU KNOW HEAD 
9:15 
KNOWLEDGE AND LIVED KNOWLEDGE IS JUST AN HONOR MY BACKGROUND IS IN 
SOCIOLOGY AND I'VE STUDIED AND DONE 
9:22 
WORK LOOKING AT DISPARITIES BASED ON RACE AND ETHNICITY AS WELL AS 
SEXUAL ORIENTATION AND SEXUAL IDENTITY 
9:30 
AND I COME TO THIS WORK MOSTLY FROM THE ANGLE OF WORKING IN  
9:36 
RESTORATIVE JUSTICE ALTERNATIVES TO THE CRIMINAL JUSTICE SYSTEM WHEN 
LOOKING AT ELDER ABUSE PARTICULARLY FOR 
9:43 
FAMILIES WHO DON'T WANT TO ENGAGE WITH THE WITH TRADITIONAL CRIMINAL 
LEGAL SYSTEMS AND SO THAT'S JUST A 
9:49 
LITTLE BIT ABOUT ME AND I LOOK FORWARD TO GETTING TO KNOW ALL OF YOU AS 
TIME GOES ON THANK YOU SO 
9:56 
MUCH THANK YOU DANI GOOD TO HAVE YOU AND JUST AS AN UPDATE AS WELL 
WE'RE 
10:02 
STILL IN THE PROCESS OF BRINGING ON NEW MEMBERS AND SO I JUST WELCOME 
ANY OF 



 

7 
 

10:07 
YOUR RECOMMENDATIONS AS WE MOVE FORWARD ESPECIALLY IN THE REALM OF 
THE DISABILITY FIELD AND SO WITH THAT  
10:15 
I WANT TO JUST WALK THROUGH OUR AGENDA WE HAVE A LOT OF EXCITING 
UPDATES AND ALSO A PLATFORM FOR US TO ENGAGE IN SOME 
10:23 
CONVERSATION SO WE WILL BE HEARING FROM CDA'S DIRECTOR OUR FEARLESS 
10:28 
LEADER SUSAN DEMAROIS ON MPA UPDATES AND CDA UPDATES WE WILL ALSO BE 
HEARING FROM 
10:36 
CHIEF OF RESEARCH ROSS LALLIAN ON THE LGBTQ PLUS STUDY THAT I THINK 
ENDED 
10:43 
IN MARCH, MARCH 31ST SO A LOT OF EXCITING NEWS THERE AS WELL AS FAR AS 
10:50 
THE DEPTH AND REACH OF THE COMMUNITIES INVOLVED IN THAT STUDY THEN I'M 
GOING TO SPEND SOME TIME 
10:56 
TALKING ABOUT A PROPOSED CONCEPT FOR AN AGING AND DISABILITY LIVED 
EXPERIENCE 
11:03 
ADVISORY BOARD TO WORK IN PARTNERSHIP WITH US AND IF I CAN HAVE THE 
SLIDE 
11:09 
MOVED AHEAD TO THE AGENDA SO FOLKS COULD FOLLOW ALONG AS I'M 
REPORTING OUT THAT 
11:14 
WOULD BE GREAT THERE WE GO LOOKS THANK YOU THANK YOU AND THEN I'LL BE 
TURNING IT 
11:19 
OVER TO OUR PROJECT DIRECTOR FOR THE MPA JACKIE TOMPKINS SO THAT SHE 
CAN HELP 
11:27 
ORGANIZE US AND PRIORITIZE OUR FOCUS AREAS FOR THE DAY OF ACTION 
11:33 
THAT'S HAPPENING IN OCTOBER THEN WE WILL LEAVE SOME TIME FOR 
11:39 
PUBLIC SORRY MARINA CAN YOU BACK UP JUST A MINUTE YOU WERE  
11:51 
MUTED IT'S YOU'RE STILL ON MUTE THERE WE GO OKAY I THINK WE'RE AT 
11:58 
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PUBLIC COMMENT THANK YOU OKAY AND SO WE'LL LEAVE ROOM AND TIME FOR 
PUBLIC COMMENT AND THEN WE'LL MOVE 
12:05 
TO WRAP UP AND NEXT STEPS AND ADJOURN THE MEETING BY ONE O'CLOCK SO 
WITHOUT 
12:11 
FURTHER ADO I'LL TURN IT OVER TO SUSAN THANK 
12:17 
YOU THANK YOU SO MUCH MARINA GOOD MORNING TO EVERYONE AND 
12:23 
DANI SPECIAL WELCOME TO YOU WE'RE SO GLAD YOU'RE JOINING THE ADVISORY 
COMMITTEE  
12:30 
AND WE LOOK FORWARD TO WELCOMING THE ADDITIONAL NEW MEMBERS WHO 
HAVE BEEN SELECTED AND WE REALLY APPRECIATE  
12:38 
RETURNING MEMBERS WHO ARE CONTINUING THEIR COMMITMENT TO THIS WORK 
THANK YOU ALL I'M GOING TO RUN THROUGH RAPID 
12:46 
FIRE WHEN CALLI MOVES THE SLIDE A QUITE A FEW UPDATES THAT I WAS WANTING 
TO 
12:52 
SHARE WITH ALL OF YOU WE HAVE HAD JUST WE ALL OF US IN THIS IN THIS 
12:59 
FIELD HAVE HAD JUST AN INCREDIBLE FIRST QUARTER OF THE YEAR AND I WANTED 
TO CAPTURE JUST A FEW OF THE HIGHLIGHTS 
13:06 
FOR EVERYONE I KNOW ALL OF YOU GET SO MANY EMAILS AND OPPORTUNITIES TO 
JOIN 
13:12 
WEBINARS AND LIST SERVES AND THE LIST GOES ON AND IT'S HARD TO STAY ON 
TOP OF 
13:19 
ALL OF THE ACTIVITY I'VE NEVER SEEN SO MUCH ACTIVITY AT THE LOCAL STATE 
AND 
13:24 
FEDERAL LEVELS AS I'VE SEEN IN RECENT YEARS AND 
13:29 
YOU'RE YOU GET CREDIT FOR WHY THAT'S HAPPENING IT'S YOU KNOW THE 
MOMENT IS SHIFTING I WANTED TO JUST RECAP FOR 
13:37 
EVERYONE THAT THE GOVERNOR'S JANUARY 10 PROPOSED BUDGET HELD FIRM ON 
PROGRAMS 
13:43 
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THAT SERVE AND SUPPORT THE MOST VULNERABLE MEMBERS OF OUR STATE AND 
HONORED COMMITMENTS THAT HAD BEEN MADE 
13:49 
IN PRIOR BUDGET YEARS WE ARE SO GRATEFUL TO THE GOVERNOR AND SECRETARY 
13:55 
MARK GHALY WHO HEADS UP THE HEALTH AND HUMAN SERVICES AGENCY THAT 
ALMOST DOLLAR 
14:00 
FOR DOLLAR THE HEALTH AND HUMAN SERVICES BUDGET WAS THE SAME AS IT 
WAS LAST YEAR 
14:06 
AND THAT'S AN INCREDIBLE FEAT OF LEADERSHIP GIVEN THE STATE OF THE 
14:12 
STATE'S BUDGET DEFICIT SO WE'RE INCREDIBLY GRATEFUL THE JANUARY 10 
14:17 
BUDGET DOES SET THE TONE FOR THE YEAR AND IT'S NOT THE FINAL BUDGET WE'RE 
WORKING THROUGH THE BUDGET PROCESS NOW 
14:22 
WITH THE LEGISLATURE AND ALL OF US ARE EAGERLY AWAITING THE GOVERNOR'S 
MAY 
14:29 
BUDGET REVISION KNOWN AS THE MAY REVISE WHERE WE'LL HAVE MORE 
INFORMATION I ALSO WANTED TO THANK 
14:35 
THE AGENCY FOR INTRODUCING FOUR PROGRAM PRIORITIES AT THE START OF THIS 
14:41 
YEAR ONE OF THOSE PROGRAM PRIORITIES THAT WAS INTRODUCED AND WE'LL 
SHARE 
14:46 
THAT IN THE LINK WITH ALL OF YOU IS FOCUSING ON OUR AGING NETWORK THE 
14:51 
AREA AGENCIES ON AGING THAT SUPPORT OLDER ADULTS PEOPLE WITH 
DISABILITIES AND FAMILY CAREGIVERS STATEWIDE AND 
14:59 
SO WE'RE REALLY HEARTENED BY THE LEADERSHIP THERE FROM THE AGENCY 
15:04 
TO REALLY MAKE OUR AGING NETWORK PART OF THE STATE'S SYSTEM OF HEALTH 
AND 
15:10 
HUMAN SERVICES WE PRODUCED OUR THIRD ANNUAL REPORT TO THE 
LEGISLATURE FOR THE MASTER 
15:16 
PLAN FOR AGING IF YOU HAVEN'T SEEN THAT WE'LL BE SURE TO SHARE IT TODAY AS 
WELL 
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15:21 
AND WE WELCOMED THE OVERSIGHT AND FEEDBACK THAT THE STATE LITTLE 
HOOVER COMMISSION PROVIDED ON THE MASTER PLAN 
15:28 
FOR AGING THEY HELD TWO FULL DAY HEARINGS LAST SUMMER AND THEY 
PRODUCED 
15:33 
AN EXCELLENT REPORT AND THEY HAVE BEEN VERY THOUGHTFUL PARTNERS IN 
OUR WORK  
15:39 
SINCE THEIR HEARINGS LAST YEAR OUR DEPARTMENT THE DEPARTMENT OF AGING 
HELD AN EXTENSIVE STAKEHOLDER 
15:47 
PROCESS THROUGH ALL OF 2023 AND IN JANUARY OF THIS YEAR WE 
15:52 
ISSUED THE FINAL REPORT IT'S TITLED CALIFORNIA 2030 AND THIS IS A GOOD AN 
16:01 
INTENSIVE EXAMINATION OF OUR STATE'S AGING NETWORK AND IT INCLUDES  
16:07 
RECOMMENDATIONS THAT CAME OUT OF ROBUST QUANTITATIVE AND QUALITATIVE 
16:12 
RESEARCH THAT WAS DONE OVER THE PRIOR YEAR LED BY A STEERING COMMITTEE 
WE'RE SO THRILLED THAT 
16:20 
CALIFORNIA WAS SELECTED TO BE A NATIONAL HOUSING ACCELERATOR AND WE 
COMMEND OUR 
16:26 
DEPARTMENT OF HEALTH CARE SERVICES FOR THEIR LEADERSHIP THERE WE ARE A 
PARTNER IN THAT EFFORT AS MANY 
16:31 
OF YOU ON THIS ADVISORY COMMITTEE KNOW OLDER ADULTS ARE THE FASTEST 
GROWING 
16:37 
DEMOGRAPHIC AMONG THE UNHOUSED POPULATION IN OUR STATE AND WE SEE 
THIS AS JUST ANOTHER TOOL IN THE TOOLBOX 
16:45 
THAT CAN REALLY HELP US ALIGN THE WORK OF THE OUR FEDERAL PARTNERS 
STATE PARTNERS AND OUR LOCAL 
16:51 
EFFORTS AS THIS AS IF THAT IS NOT ENOUGH THE OLDER AMERICANS ACT IS IN THE 
IN 
16:59 
THE MIDST OF BEING REAUTHORIZED IT IT'S BEING CONSIDERED BY CONGRESS 
THAT'S 
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17:04 
REALLY THE FLAGSHIP PROGRAM FOR OLDER ADULT SERVICES NATIONWIDE AND IN 
CALIFORNIA 
17:11 
AND IN PREPARATION FOR THAT WORK OUR FEDERAL AGENCY THE 
ADMINISTRATION FOR COMMUNITY LIVING UPDATED THEIR RULE 
17:19 
FOR THE FIRST TIME IN 35 YEARS THEY TOOK A REALLY COMPREHENSIVE LOOK AT 
THAT AND IN FEBRUARY OF THIS YEAR THEY PUBLISHED 
17:26 
A FINAL RULE SO WE'RE IN THE PROCESS OF CONFORMING TO THAT WE HAVE UNTIL 
OCTOBER OF NEXT YEAR AND WE'RE VERY 
17:33 
EXCITED TO BE UPDATING OUR EFFORTS TO ALIGN WITH THAT FINAL RULE AND 
THEN LAST 
17:40 
BUT CERTAINLY NOT LEAST CALIFORNIA VOTERS APPROVED PROPOSITION ONE 
AND WE 
17:46 
ARE EAGER TO GET TO WORK THERE ON HOW WE CAN SUPPORT LOCAL MENTAL 
HEALTH AND 
17:53 
BEHAVIORAL HEALTH EFFORTS AND HOW WE CAN BUILD A STRONGER BRIDGE TO  
17:58 
HOUSING AS THEY ARE SO CLOSELY RELATED AND WE HAVE WORK ALREADY 
UNDERWAY RELATED TO 
18:04 
OUR MASTER PLAN FOR AGING AND HOW WE CAN HOW WE CAN BE FULL 
PARTICIPANTS IN 
18:10 
PROPOSITION ONE SO THAT'S A LOT I WANTED TO CAPTURE IT ALL ON ONE SLIDE 
AND THEN I JUST WANTED TO IF CALLI COULD WOULD 
18:18 
BE SO KIND AS TO MOVE TO THE NEXT SLIDE I WANTED TO SHARE WITH YOU 
18:23 
WE'RE CONSIDERING A DRAFT AGENCY-WIDE EQUITY STRATEGY NOW 
18:29 
THAT ORGANIZES OUR WORK IN FIVE DOMAINS AND I JUST WANTED TO SHARE 
WITH 
18:35 
YOU THIS IS DRAFT GETTING VERY CLOSE TO COMPLETION MARINA OUR EQUITY 
OFFICER 
18:41 
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IS POINT ON THIS FOR THE DEPARTMENT OF AGING AND DOING JUST AN 
OUTSTANDING JOB WITH HER TEAM IN CONTRIBUTING 
18:49 
FEEDBACK BUT I JUST WANTED TO GIVE YOU A PREVIEW OF THE FIVE AREAS THAT 
WE'LL BE FOCUSING IN AND LATER IN 
18:57 
TODAY'S AGENDA WE'RE GOING TO REALLY DIG DEEP INTO THE COMMUNITY 
PARTNER ENGAGEMENT DOMAIN THAT'S WHERE WE SEE 
19:04 
THE ROLE OF THIS ADVISORY COMMITTEE AND THIS HAS GIVEN US THOUGHT 
ABOUT HOW WE COULD EVEN DEEPEN OUR COMMITMENT TO 
19:11 
THE COMMUNITY AND OUR PARTNERS SO WE'LL BE HEARING MORE ON TODAY'S 
AGENDA ABOUT THAT AND THEN THERE I BELIEVE THERE'S 
19:17 
ONE MORE SLIDE MAYBE TWO I WANTED JUST TO TALK ABOUT SOME INTERNAL 
EFFORTS 
19:23 
THAT YOU MIGHT NOT BE PRIVY TO THE GOVERNOR CONVENED A TRIBAL NATION 
SUMMIT 
19:29 
LAST MONTH IT WAS JUST INCREDIBLE THIS IS A GOVERNMENT TO GOVERNMENT 
MEETING THAT HAPPENS ANNUALLY AND 
19:38 
MANY TRIBAL NATIONS WERE IN ATTENDANCE IT WAS A FULL DAY SESSION 
19:43 
GREAT LEARNING GREAT NETWORKING AND THE TRIBAL NATIONS IN ATTENDANCE 
WERE ALL GIVEN THE 
19:49 
OPPORTUNITY TO SHARE WITH THE FULL AUDIENCE THEIR PRIORITIES AND WHERE 
19:55 
THEY WANT STATE LEADERSHIP AND RESOURCES TO BE FOCUSED IT WAS IT WAS 
20:00 
JUST AN INCREDIBLE EVENT I SHARED ON THE PREVIOUS SLIDE WE'RE FINALIZING 
THE DRAFT EQUITY STRATEGY PLAN FOR OUR 
20:07 
AGENCY AND WE'RE JUST SO PROUD TO BE A PART OF THAT EFFORT YOU'LL HEAR 
FROM ROSS ABOUT THE CONCLUSION OF THE 
20:14 
LGBTQIA PLUS SURVEY AND I CAN'T THANK OUR PARTNERS OUR COMMUNITY 
PARTNERS OUR 
20:21 
ACADEMIC PARTNERS OUR ADVOCACY PARTNERS FOR THEIR INCREDIBLE 
CONTRIBUTIONS 
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20:27 
PARTICIPATION AND PROMOTION OF THE SURVEY DANI THANK YOU TO OPENHOUSE 
PLEASE TAKE THAT 
20:34 
BACK WITH YOU A PHENOMENAL PARTNER IN THIS WORK BUT MANY MANY OTHERS 
AND THEN 
20:40 
JUST LAST WEEK THE DEPARTMENT OF HEALTH CARE SERVICES LAUNCHED THEIR 
MEDICAL HEALTH EQUITY ROADMAP INITIATIVE 
20:47 
AND THAT'S ABSOLUTELY SOMETHING THAT WE SUPPORT FOR OUR PARTNERS AT 
20:54 
DHCS AND AS YOU CAN IMAGINE THAT LIFTS THE BOAT OF EVERY MEDICAL 
20:59 
BENEFICIARY IN OUR STATE AND I DON'T KNOW THE CURRENT NUMBER I WANT TO 
SAY IT'S 13 MILLION BUT DON'T QUOTE ME ON 
21:05 
THAT IT'S A LOT OF PEOPLE WHO RELY ON OUR MEDICAL PROGRAM SO THAT'S 
SOMETHING I ENCOURAGE YOU ALL TO TAKE A 
21:12 
LOOK AT AND THEN SARAH STEENHAUSEN IF YOU'RE ON WE'LL ASK YOU TO JUST 
TOUCH ON THE NEXT 
21:18 
SLIDE AS WE TEE UP FOR THE DAY OF ACTION JUST A REFRESHER ON WHERE 
21:26 
WE'RE HEADED WITH THE MASTER PLAN FOR AGING THANK YOU GREAT THANK YOU 
SUSAN LOTS OF EXCITING WORK AND I'M SO PLEASED 
21:33 
TO BE HERE TODAY I'M SARAH STEENHAUSEN DEPUTY DIRECTOR OF THE DIVISION 
OF POLICY RESEARCH AND EQUITY AND OUR DIVISION  
21:41 
INCLUDING MARINA AND HER TEAM IN THE OFFICE OF EQUITY ARE CHARGED WITH 
ADVANCING THE MASTER PLAN FOR AGING SO I 
21:47 
WANTED TO JUST GIVE A LITTLE CONTEXT TO OUR WORK IN LONG-TERM SERVICES 
AND 
21:52 
SUPPORT SYSTEM CHANGE ALL OF WHICH IS UNDERGIRDED BY EQUITY SO THE WAY 
THAT 
21:58 
WE'RE ADVANCING THIS WORK IS REALLY THINKING OF IT IN FOUR DISTINCT AND 
INTERRELATED BUCKETS OF WORK FIRST IS 
22:06 
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THE ISSUE OF NAVIGATION SO THINKING ABOUT THE CHALLENGES THAT OLDER 
ADULTS PEOPLE WITH DISABILITIES AND CAREGIVERS 
22:13 
FACE JUST IN TRYING TO UNDERSTAND WHAT SERVICES ARE AVAILABLE WHAT 
THEIR BENEFITS ARE THAT THEY MIGHT BE ENTITLED 
22:18 
TO WE ALL KNOW HOW HARD IT IS FOR PEOPLE TO GET THE INFORMATION THEY 
NEED TO MAKE INFORMED CHOICES SO WE SEE THIS AS THE 
22:26 
FIRST CRITICAL ELEMENT OF SYSTEM CHANGE AND WE ARE WORKING TOWARDS  
22:32 
KIND OF THE PLANNING OF A NO WRONG DOOR SYSTEM THAT INCLUDES BOTH A 
22:37 
CONSUMER-FACING WEB PORTAL THAT'S STATEWIDE SPANNING ISSUES ACROSS 
HEALTH HUMAN SERVICES HOUSING 
22:44 
TRANSPORTATION AND MORE AND A CONTACT CENTER WITH LIVE HELP AVAILABLE 
SO 
22:50 
THAT THERE'S ONE PLACE THAT PEOPLE CAN GO TO FOR INFORMATION AND THEN 
YOU CAN GET THE WARM HANDOFF TO THE LOCAL 
22:57 
PARTNERS WE HAVE A GOVERNING ADVISORY BOARD AT THE STATE LEVEL THAT'S 
WORKING ON THIS AND WE'RE JUST AT THE 
23:03 
BEGINNING BUT IT'S PART OF A KIND OF MULTIPHASE PROCESS AND WE'RE REALLY 
EXCITED ABOUT MOVING THIS FORWARD SECOND 
23:10 
KEY SYSTEM ISSUE IS EVEN IF YOU FIGURED OUT A WAY TO HELP PEOPLE ACCESS 
THE INFORMATION THEY NEED TO MAKE INFORMED 
23:16 
CHOICES WE HAVE A CHALLENGE IN TERMS OF ENSURING THAT WE HAVE THE 
PROGRAMS AND SERVICES AVAILABLE ON A STATEWIDE 
23:22 
BASIS THAT PEOPLE NEED SO WE ARE ENGAGING ALONG WITH OUR PARTNERS AT 
THE DEPARTMENT OF HEALTH SERVICES IN A 
23:30 
TWO-PRONGED ANALYSIS OF OUR HOME AND COMMUNITY BASED SERVICE SYSTEM 
LOOKING BOTH AT THE MEDICAL HOME AND COMMUNITY 
23:36 
BASED SERVICE PROGRAMS THAT'S THE PART THAT DHCS IS LEADING AND THEN 
CDA IS LEADING ON THE ANALYSIS OF THE 
23:43 
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NON-MEDICAL HOME AND COMMUNITY BASED SERVICES THESE ARE PROGRAMS 
AND SERVICES THAT SPAN ACROSS DEPARTMENTS AND WE ARE 
23:50 
INCLUDING WITHIN THAT AN ANALYSIS OF HOUSING STOCK AFFORDABLE 
ACCESSIBLE HOUSING AS WELL AS TRANSPORTATION 
23:57 
AVAILABILITY BECAUSE WE RECOGNIZE THAT EVEN IF YOU HAVE HOME IF YOU IF 
YOU DON'T HAVE A HOME YOU DON'T HAVE HOME IN 
24:03 
COMMUNITY BASED SERVICES AND IF YOU DON'T HAVE A WAY TO ACCESS THOSE 
SERVICES THROUGH TRANSPORTATION YOU 
24:08 
ALSO DON'T HAVE IT'S NOT MEANINGFUL ACCESS SO THE RESULTS OF THE GAP 
ANALYSIS WILL BE OUT THIS WINTER AND AT 
24:16 
THE END OF THIS YEAR AND THEN WE WILL BUILD A ROAD MAP THAT TRIES TO SET 
A PATH FORWARD FOR 
24:22 
CALIFORNIA TO ACHIEVE STATEWIDE ACCESS OF OUR SERVICES THIRD REALLY 
CRITICAL 
24:28 
PRONG OF COURSE IN SYSTEM CHANGE IS THE WORKFORCE AND I KNOW 
EVERYBODY HERE IS VERY WELL AWARE OF THE FACT THAT WE HAVE 
24:34 
A TREMENDOUS CHALLENGE IN OUR DIRECT CARE WORKFORCE IN PARTICULAR 
BOTH  
24:40 
ENSURING THAT WE SUPPORT OUR UNPAID FAMILY CAREGIVERS THAT PROVIDE 
YOU KNOW CORE SERVICES OR CORE SUPPORT TO SO 
24:47 
MANY OLDER ADULTS AND PEOPLE WITH DISABILITIES IN THEIR HOME AS WELL AS 
OUR PAID DIRECT CARE WORKFORCE THAT 
24:53 
PROVIDE THE CRITICAL HANDS-ON CARE THAT PEOPLE NEED WE HAVE A SHORTAGE 
AND WE NEED TO ENSURE SURE THAT WE ARE MEETING 
24:59 
THE NEEDS AND BUILDING THIS WORKFORCE PIPELINE AND PROVIDING THE 
TRAINING AND INCENTIVES THAT ARE NEEDED TO ENSURE 
25:05 
THAT WE HAVE THE CULTURALLY RESPONSIVE WORKFORCE OF THE FUTURE AND 
25:11 
LAST BUT NOT LEAST IF WE'VE ADDRESSED ALL THESE OTHER SYSTEM ISSUES WE 
STILL HAVE TREMENDOUS CHALLENGES IN 
25:17 
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TERMS OF HOW PEOPLE FINANCE AND AFFORD THEIR LONG-TERM SERVICES AND 
SUPPORTS NEEDS SO THERE HAS BEEN A COUPLE OF 
25:25 
DIFFERENT EFFORTS UNDERWAY THERE WAS A LONG-TERM CARE INSURANCE TASK 
FORCE THAT LOOKED AT THE FEASIBILITY OF STANDING UP 
25:31 
A STATEWIDE PUBLIC BENEFIT FOR A 
25:37 
PUBLIC OPTION FOR LONG-TERM SERVICES AND SUPPORTS THAT WAS A REPORT 
THAT WAS 
25:42 
RELEASED LAST FALL THE ADMINISTRATION DOES NOT HAVE A POSITION ON THAT 
BUT 
25:48 
THAT IS ONE AREA OF WORK THAT'S BEEN UNDERWAY AND THEN SECOND WE ARE 
25:53 
UNDERGOING A $5 MILLION INITIATIVE TO EXPLORE LONG-TERM SERVICES AND 
26:00 
SUPPORTS AND AFFORDABILITY POLICY AND RESEARCH DEVELOPMENT SO WE'RE 
GOING TO BE DOING A COMPREHENSIVE ANALYSIS OF  
26:08 
POTENTIAL OPTIONS FOR THE STATE TO EXPLORE IN ADDRESSING THIS LONG-TERM 
SERVICES AND SUPPORTS FINANCING CRISIS 
26:15 
INCLUDING APPROACHING A DRAFT DEMONSTRATION OR SORRY A PILOT 
26:21 
DEMONSTRATION THROUGH MEDICARE TO SEE IF MEDICARE WOULD BE ABLE TO 
PAY FOR A 
26:28 
LIMITED BENEFIT IN HOME AND COMMUNITY BASED SERVICES SO THAT WORK IS 
UNDERWAY AND WE WILL BEGIN OUR STAKEHOLDER 
26:34 
ENGAGEMENT SOON SO ALL OF THIS IS TO SUMMARIZE OUR IMPORTANT EFFORTS 
TO 
26:39 
TRY AND MAKE THE SYSTEM MORE PERSON-CENTERED AND REALLY REFORM OUR 
LONG-TERM SERVICES AND SUPPORT SYSTEM SO 
26:46 
I WILL PASS IT BACK TO YOU SUSAN THANK YOU AND AT THIS POINT I GET 
26:54 
TO PASS IT BACK TO MARINA UNLESS THERE ARE ANY QUESTIONS I KNOW WE 
27:01 
WE COVERED A LOT OF GROUND MARTY HAS A QUESTION THANK YOU THANKS 
SUSAN AND 
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27:08 
SARAH SARAH GREAT PRESENTATION EXCITING WORK I HAVE TWO QUESTIONS 
PROBABLY NO 
27:14 
SURPRISES NUMBER ONE IS ON THE ROAD OR THE GAP ANALYSIS AND ROAD MAP I 
27:22 
KNOW YOU'VE DONE A COUPLE OF WEBINARS BUT IS THERE ANYTHING OUT IN 
WRITING OR A LINK ALREADY AVAILABLE AND I KNOW 
27:29 
YOU'RE NOT DONE AND THERE'S GOING TO BE MORE IF I HEARD YOU'RE RIGHT IN A 
FEW MONTHS BUT THAT'S 
27:35 
QUESTION NUMBER ONE AND I CAN PAUSE THERE AND THEN I WANT TO ASK YOU 
ONE FINANCE QUESTION SURE WE DON'T HAVE ANY 
27:41 
WE DON'T HAVE THE GAP ANALYSIS OUT YET WE DO HAVE A WEBSITE AND SO THE 
WEBSITE WE CAN PUT A THE PAGE UP TO THAT SO 
27:49 
YOU CAN GET ACCESS ALL THE MATERIALS THAT HAVE BEEN RELEASED THROUGH 
OUR PUBLIC WEBINARS SO HOPEFULLY THAT 
27:55 
WILL BE HELPFUL AT THIS POINT BUT AS SOON AS THE ANALYSIS IS READY WE WILL 
BE RELEASING IT AND I ASSUME AT THAT POINT 
28:01 
YOU'LL BE DOING SOME WEBINARS OH YES ABSOLUTELY OKAY AND THEN ON 
28:07 
THE FINANCING SIDE I APPRECIATE THE FIVE MILLION THAT THE DEPARTMENT HAS 
TO WORK ON THIS I APPRECIATE THE MEDICARE IDEA 
28:14 
I'M WONDERING WHAT YOUR THOUGHTS ARE IN A DEFICIT YEAR ABOUT HOW THE 
28:20 
ADMINISTRATION CAN KEEP MOVING FORWARD ON LONG-TERM PLANS FOR LTSS 
FINANCING 
28:27 
AND AFFORDABILITY I'M WORRIED THAT THEY'LL STALL OR THAT YOU'LL DO WHAT 
YOU 
28:32 
CAN BASED ON WHAT YOU HAD ALREADY BUT NOT BE ABLE TO DO MORE ANY 
THOUGHTS OR DISCUSSION ABOUT THAT THAT YOU CAN THANK 
28:39 
YOU THAT'S A REALLY IMPORTANT POINT AND I WOULD SAY A COUPLE THINGS ONE 
I THINK THAT THIS WORK WILL BE SETTING US UP FOR 
28:44 
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THE FUTURE IN TERMS OF UNDERSTANDING YOU KNOW WHAT IS THE BUSINESS 
CASE TO BE MADE FOR INVESTING IN THIS POPULATION 
28:51 
BUT ALSO AGAIN REALLY TRYING TO LOOK AT LEVERAGING THE RANGE OF FUNDING 
STREAMS THAT MIGHT BE AVAILABLE AND I 
28:58 
DON'T I THINK THAT WHAT WE'RE LEARNING MORE AND MORE IS THAT THERE'S NOT 
ONE SILVER BULLET WE HAVE TO HAVE A MULTI-PRONG PATHWAY ACROSS PAYER 
SOURCES 
29:06 
WE KNOW THAT THE GENERAL FUND CAN'T FINANCE THE ENTIRETY OF LONG-TERM 
SERVICES AND SUPPORTS NEEDS SO WE'RE 
29:13 
TRYING TO THINK OF WAYS ACROSS MEDICAL MEDICARE AND OTHER FUNDING 
STREAMS SO TO YOUR POINT MARTY THIS ABSOLUTELY WILL 
29:20 
KEEP THE BALL MOVING AND I THINK IT'S PART OF A LONGER TERM SOLUTION I 
DON'T ANTICIPATE IN THE NEXT YEAR TO TWO WE'LL 
29:26 
HAVE SOLVED THIS CRISIS BUT WE'RE MAKING GOOD HEADWAY AND WITH YOUR 
ADVOCACY WE THAT THE BALL WILL NOT 
29:33 
GET DROPPED THANK YOU COULD I JUST SAY ONE MORE THING WHICH IS I THINK 
IT'S A KEY EQUITY ISSUE AS WELL FOR THIS 
29:41 
COMMITTEE OR THIS WORK GROUP IN THE SENSE THAT YOU KNOW WE KNOW THAT 
29:46 
PEOPLE WHO YOU KNOW DIVERSE POPULATIONS TYPIC WOMEN TYPICALLY ARE 
29:54 
LOWER INCOME AND ARE LESS ABLE TO AFFORD THE KINDS OF SERVICES WE'RE 
TALKING 
29:59 
ABOUT NEEDING HERE SO JUST AS I THINK THAT'S A PRETTY TIGHT LINK TO THE 
WORK OF THIS GROUP SO THANK YOU SARAH 
30:05 
APPRECIATE IT THANK YOU VINCENT I THINK WE HAVE YEAH THANK 
30:15 
YOU HI THANK YOU FOR THE PRESENTATION I'M ACTUALLY DEALING WITH LONG-
TERM CARE 
30:20 
THINGS AROUND MY MOM AS WE WERE SPEAKING BUT YOU KNOW I WANTED TO 
SHARE AN EXPERIENCE I HAD A COUPLE OF WEEKS AGO 
30:26 
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WE'RE IN THE RENEWAL AND IT'S THE FIRST TIME IN FOUR YEARS THEY'VE DONE 
THAT AND 
30:31 
I WANT TO SAY THE STAFF THAT I MADE A NUMBER PHONE CALL STARTING IN THE 
MORNING WERE REALLY VERY FRIENDLY VERY 
30:39 
BUT THEN TOWARD THE END OF THE DAY I MADE MY LAST PHONE CALL BECAUSE 
EACH ONE REFERRED AND I WAS TOLD OH THIS IS THE 
30:45 
NUMBER THAT YOU NEED TO CALL AND THEY GAVE ME THE NUMBER AND IT WAS 
THE NUMBER THAT I STARTED CALLING IN THE 
30:51 
MORNING AND SO I JUST WANT TO POINT OUT IF THAT HAPPEN TO SOMEONE LIKE 
ME WHO IS 
30:56 
FAIRLY WELL CONNECTED AND KNOWS AND CAN CALL PEOPLE I JUST WONDER 
HOW WE MAKE 
31:02 
THIS EQUITABLE FOR FOLKS WHO DON'T HAVE THAT AND WHO DON'T KNOW 
BECAUSE HONESTLY 
31:07 
PEOPLE JUST WANT TO GIVE UP AND YOU'RE USUALLY DOING IT UNDER 
31:13 
CRISIS AND LIKE THIS MORNING LIKE I WAS TRYING TO FIGURE OUT IF MY MOM SHE 
31:19 
HAS A TOOTH INFECTION AND SHE'S COVERED BY HER MEDICAL LONG-TERM CARE 
AND 
31:26 
THEY SAID SHE IS I REACHED OUT TO FACILITY THEY HAD TO WAIT TILL MAY TILL 
THEY ACTUALLY GET HER RENEWAL I'M LIKE I 
31:31 
SAID I DON'T THINK THAT'S TRUE I SAID IF SHE'S COVERED NOW YOU SHOULD BE 
ABLE TO GET HER A DENTIST AND SO I JUST YOU KNOW 
31:37 
THERE'S I THINK WE NEED LIKE ADVOCATES BECAUSE THIS IS JUST TOO MUCH YOU 
KNOW I 
31:43 
HAVE A JOB THAT ALLOWS ME TO CALL MEDICAL AND STATE TIME I KNOW WHAT 
QUESTIONS TO ASK USUALLY AND IF I DON'T 
31:49 
I CAN FIGURE IT OUT BUT FOR THE LATE FOR PEOPLE WHO YOU KNOW ARE JUST 
TRYING TO TAKE CARE OF THEIR BECAUSE IT'S ALSO 
31:56 
I FIND IT'S LIKE ANOTHER LIKE HALFTIME JOB AND SO I JUST WANT TO KIND OF PUT 
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32:02 
THIS OUT YOU KNOW TO US AS A GROUP SO HOW DO WE ADDRESS THAT YOU ARE 
SO RIGHT AND THIS IS 
32:09 
EXACTLY WHY WE NEED TO HEAR FROM THIS COMMITTEE AND I THINK THAT IN 
OUR DISCUSSION TODAY THAT MARINA IS GOING TO 
32:15 
BE LEADING ON THIS CONCEPT OF A LIVED EXPERIENCE ADVISORY BOARD WE NEED 
TO BE ABLE TO TAKE THE PERSPECTIVE OF THE 
32:20 
PERSON AND TIE IT TO SYSTEM CHANGE BECAUSE YOU'RE ABSOLUTELY RIGHT 
WE'RE TRYING TO DO THIS WITH OUR WORK TO MAKE 
32:27 
THE SYSTEM MORE NAVIGABLE THROUGH THE DEVELOPMENT OF A NO WRONG 
DOOR SYSTEM BUT WHERE THIS COMMITTEE COMES IN IS HOW 
32:32 
WE ENSURE THAT THERE'S CULTURAL RESPONSIVENESS IN THAT APPROACH SO 
THAT PEOPLE NO MATTER WHERE THEY ARE WHO THEY 
32:38 
ARE DON'T HAVE TO FEEL SO CONFUSED BY THE SYSTEM AND THEN JUST END UP 
32:44 
NOT GETTING THE SERVICES THEY NEED BECAUSE THEY CAN'T NAVIGATE IT SO 
REALLY IMPORTANT POINT AND THANK YOU FOR 
32:50 
ELEVATING THAT I DO WANT TO SAY THAT THOUGH THE STAFF LIKE ESPECIALLY IN 
SANTA CLARA COUNTY THAT I 
32:56 
TALKED TO AMAZING YOU KNOW AND COMING OUT OF COVID AND DOING ALL 
THESE THINGS AND REALLY WANTING TO BE 
33:02 
HELPFUL BUT AT THE END IT WAS JUST KIND OF LIKE OH I TO CALL THE SAME 
NUMBER SO ANYWAY BUT THAT'S YOU KNOW SO I DON'T 
33:08 
WANT TO BE COMPLETELY LIKE I DON'T DO THIS AS A NEGATIVE BUT JUST TO PUT 
THIS OUT THERE THIS HAS BEEN MY EXPERIENCE 
33:14 
HOW DO WE ADDRESS THIS AND THANK YOU FOR YOUR RESPONSE THANK 
33:20 
YOU THANK YOU BOTH FOR YOUR SHARING YOUR EXPERIENCES AND JUST HELPING 
US ALONG 
33:26 
IT'S REALLY GREAT FEEDBACK TO HERE SO WITH THAT I'D LIKE TO TRANSITION TO 
33:32 
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ROSS'S PRESENTATION ON THE LGBTQIA PLUS STUDY CALLI IF YOU COULD THANK 
YOU 
33:40 
THANKS MARINA HI EVERYONE THANKS FOR HAVING ME ROSS LALLIAN I'M THE 
CHIEF OF RESEARCH WITH THE DEPARTMENT OF AGING SO I'M HERE TODAY TO 
PRESENT A 
33:46 
QUICK UPDATE ON OUR LGBTQIA PLUS SURVEY YOU GO TO THE NEXT SLIDE PLEASE 
33:52 
CALLI SO I WANT TO START WITH SOME BACKGROUND ABOUT WHY WE PURSUED 
THE SURVEY AS YOU RECALL THE STATISM 
33:57 
COLLECTED DATA ON THE OLDER ADULT LGBTQIA COMMUNITY WITHOUT DATA WE 
DON'T FULLY UNDERSTAND THE NEEDS AND 
34:03 
EXPERIENCES OF THE COMMUNITY WE ALSO AREN'T ALLOCATING RESOURCES AS 
ACCURATELY AS WE COULD BE THAT'S WHY 
34:09 
THIS SURVEY WAS SO IMPORTANT AND SO THIS ROUND OF THE SURVEY WAS TO 
COLLECT BASELINE DATA OUR HOPE IS THAT THIS TYPE 
34:15 
OF SURVEYS IS ADMINISTERED ON A PERIODIC BASIS GOING FORWARD AND THE 
OVERARCHING GOAL WITH THE SURVEY WAS 
34:20 
THAT THESE DATA WOULD INFORM POLICY MAKERS HEALTHCARE PROVIDERS 
ADVOCATES ON HOW TO IMPROVE HEALTHCARE 
34:26 
ACCESS AND QUALITY FOR THE LGBTQIA PLUS OLDER ADULT COMMUNITY AND SO 
THESE IMPROVEMENTS MAY INCLUDE THINGS LIKE 
34:31 
EXPANSION OF TRADING ACROSS HEALTHCARE NETWORKS IMPROVED ACCESS TO 
LGBTQ 
34:37 
AFFIRMING MEDICAL AND SOCIAL SERVICE PROVIDERS AND THE DEVELOPMENT OF 
PROGRAMS BASED ON THE NEEDS OF THE 
34:42 
COMMUNITY AND THE SURVEY ALSO ADVANCES THE GOALS OF THE MASTER PLAN 
FOR AGING SO IT TOUCHES ON SEVERAL GOAL TOPICS 
34:47 
BUT REALLY GETS TO EQUITY WHICH IS WHAT THE MPA IS GROUNDED IN WE CAN 
GO TO THE NEXT SLIDE PLEASE CALLI WE WORK WITH AN 
34:53 
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AWESOME TEAM ON THIS PROJECT SO I WANT TO GIVE THEM A LITTLE SHOUT OUT 
OPENHOUSE WAS PHENOMENAL THEY LED EFFORTS TO ENSURE THAT THE 
COMMUNITY 
34:59 
HELPED TO INFORM THE SURVEY DID AN AWESOME JOB WITH THE ENGAGEMENT 
OF THE COMMUNITY AS WELL AS KEY 
35:04 
STAKEHOLDERS OUR PARTNERS WITH THE CITRUS TEAM AT UC BERKELEY REALLY 
KEPT THE PROJECT ON TRACK IMPORTANT LEADERS 
35:10 
AND THOUGHT LEADERS AND SERVED AS GREAT COLLABORATORS AND PROJECT 
MANAGERS ON THIS EFFORT AND FINALLY OUR PARTNERS 
35:16 
AT UCSF EFFORTS TO ACTUALLY CREATE THE SURVEY INSTRUMENT CONDUCTING 
THE ACTUAL ANALYSIS AND THEY'RE GOING TO CREATE 
35:22 
OUTPUTS AS WELL AND THIS AS A REMINDER TO QUALIFY TO TAKE THE SURVEY 
ONE HAD TO BE AT LEAST 50 YEARS OF AGE AND RESIDE IN 
35:28 
THE STATE AND TO BE A MEMBER OF THE LGBTQIA PLUS COMMUNITY AND THE 
SURVEY WAS AVAILABLE IN SEVERAL LANGUAGES 
35:33 
TAGALOG CHINESE SPANISH AND ENGLISH ALSO NEXT SLIDE PLEASE SO I WANT TO 
35:39 
SHARE THE TIMELINE WITH YOU BRIEFLY BECAUSE WE HAVE JUST PASSED A VERY 
IMPORTANT MILESTONE SO ROAD THREE IS 
35:45 
DATA COLLECTION ESSENTIALLY THE PERIOD WHEN THE SURVEY IS OPEN AND AS 
YOU CAN SEE THE SURVEY CLOSED ON MARCH 31ST WE 
35:51 
MOVED ON TO THE DATA ANALYSIS PHASE AND WE'LL BEGIN TO PREPARE OUTPUTS 
AND THEN WE LOOK FORWARD TO 
35:56 
DISSEMINATION OF OUTPUTS SOMETIME IN PROBABLY EARLY JUNE-ISH RIGHT 
AROUND THERE LATE MAYBE LATE MAY SO NEXT SLIDE PLEASE 
36:04 
SO UNFORTUNATELY I DON'T HAVE FINDINGS OR DETAILED DATA TO SHARE WITH 
YOU TODAY BECAUSE THE SURVEY JUST CLOSED UCSF TEAM 
36:10 
IS CLEANSING THE SURVEY DATA BUT WHAT I CAN SAY IS THAT WE’RE REALLY 
PROUD OF THE RESPONSE RATE SO WE STARTED WITH 
36:15 
THE GOAL OF REACHING 2,000 RESPONSES WE MORE THAN DOUBLE THAT 
APPROXIMATELY 4,725 RESPONSES AND THESE RESPONSES ARE 
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36:24 
FROM THROUGHOUT THE STATE ALL REGIONS RURAL AND URBAN COMMUNITIES 
MORE RESPONSES FROM URBAN COMMUNITIES 
36:30 
THAT WAS KIND OF EXPECTED BUT IT'S IMPORTANT TO HAVE REPRESENTATION 
FROM RURAL CALIFORNIA KIND OF BUILD UPON THAT 
36:35 
AND THE COMING WEEKS WE'LL HAVE A LOT MORE INFORMATION ABOUT THE 
DEMOGRAPHICS OF SURVEY RESPONDENTS AND THE RESULTS AS WELL AND IN 
TERMS OF 
36:42 
NEXT STEPS THE TEAM IS CURRENTLY ANALYZING THE SURVEY DATA AND THEY 
THEY'LL WORK ON DEVELOPING THE FOLLOWING OVER THE NEXT SEVERAL WEEKS 
THE FINAL 
36:48 
REPORT EXECUTIVE SUMMARY INFOGRAPHICS FACT SHEETS AND WE WANT TO 
SHARE THE SURVEY DATA IN THE FORM OF AN OPEN 
36:55 
SOURCE DATABASE SAFELY OF COURSE NEXT SLIDE PLEASE SO ONE MORE SLIDE 
IT'S A REALLY QUICK UPDATE FOR TODAY THE NEXT 
37:01 
SLIDE IS KIND OF AN IMPORTANT PART TWO OF THE SURVEY SO NEXT STEP I WANT 
TO INTRODUCE TODAY IS A IS FOCUS GROUPS 
37:07 
WHICH IS KIND OF A SPIN-OFF FROM THE SURVEY SO WE ASK SURVEY 
RESPONDENTS IF THEY WOULD IF THEY'D BE INTERESTED IN 
37:12 
JOINING A FOCUS GROUP AND OVER 350 FOLKS HAVE EXPRESSED INTEREST WHICH 
IS MORE THAN WE EXPECTED ANGIE PERONE 
37:19 
WHO'S A THIS A VERY TALENTED COLLEAGUE AND ASSISTANT PROFESSOR WITH UC 
BERKELEY SCHOOL OF SOCIAL WELFARE SHE 
37:25 
ALSO DIRECTS THE CENTER FOR ADVANCED STUDY OF AGING SERVICES AND IS 
GOING TO LEAD THESE FOCUS GROUP EFFORTS AND 
37:30 
ESSENTIALLY THE PURPOSE OF THESE FOCUS GROUPS REALLY DIG INTO THE 
SURVEY FINDINGS AND BUILD UPON THE ACTUAL FINDINGS AS AN EXAMPLE THE 
BLACK 
37:37 
TRANS COMMUNITY FACES MULTIPLE FORMS OF DISCRIMINATION AND THAT 
MIGHT BE DIFFICULT TO FULLY UNDERSTAND JUST FROM 
37:43 
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SURVEY DATA THERE'S PROBABLY OTHER NUANCE AMONG EXPERIENCES THEY MAY 
NOT BE REFLECTED JUST WITH THE ACTUAL 
37:48 
SURVEY DATA SO WE'RE HOPING THAT THE FOCUS GROUPS ALLOW FOLKS TO KIND 
OF BOUNCE IDEAS OFF EACH OTHER AND FLESH OUT IDEAS SO ANGIE AND TEAM 
HAVE BEEN 
37:55 
PREPPING FOR THIS WORK AND THEY'RE GOING TO CONDUCT THE FOCUS GROUP 
SOON THEY PLANED TO SUBMIT OUT PUT THE 
38:01 
LAST QUARTER OF THIS CALENDAR YEAR I DON'T HAVE EXACT DATES BUT WE 
WORKING ON THIS SOON SO REALLY EXCITED ABOUT 
38:07 
THAT AND SO THAT WAS THE LAST SLIDE I HAD THIS A VERY BRIEF UPDATE I HOPE 
TO COME BACK AND SHARE FINDINGS WITH YOU IN 
38:12 
THE COMING MONTHS OF COURSE HAPPY TO ANSWER ANY QUESTIONS THAT 
FOLKS MIGHT HAVE TODAY AS WELL THANK 
38:21 
YOU VINCENT GO AHEAD 
38:28 
SORRY I THOUGHT YOUR HAND WAS UP VINCENT MAYBE WAS UP FROM LAST TIME 
OH SORRY MY MUTE DIDN'T GO UP I WAS ON THE 
38:35 
ADVISOR COMMITTEE FOR THIS AND THIS IS LIKE ONE PROJECT THAT I MADE SURE I 
ATTENDED EVERY MEETING OPENHOUSE LED 
38:41 
AN AMAZING PROCESS AND THEY ACTUALLY PRESENTED LAST WEEK AT THE 
SOCIETY 
38:47 
AMERICAN SOCIETY ON AGING AND THE IT WAS REALLY WELL RECEIVED AND I WAS 
ABLE 
38:52 
TO SHARE EXPERIENCES WITH A NUMBER OF PEOPLE WHAT I WANTED TO ASK IS 
THAT WHEN YOU DO THE FOCUS GROUPS THAT YOU INCLUDE 
38:59 
FOCUS GROUPS IN DIFFERENT AREAS FOR OLDER PEOPLE LIVING WITH HIV WE'VE 
LEARNED IN SAN FRANCISCO 
39:06 
THAT IT'S NOT SOMETHING THAT PEOPLE WILL DISCLOSE AND GIVEN IN 
CALIFORNIA WE HAVE SB258 (2021) WHICH NAMES THEM AS A  
39:13 
POPULATION OF SIGNIFICANT SOCIAL NEED THAT BUT I THINK YOU NEED TO DO A 
FOCUS GROUP SPECIFICALLY AROUND THAT I SENT 
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39:20 
60 PEOPLE TO OUR SIX OUR CITIES SAN FRANCISCO'S NEEDS ASSESSMENT FOR THE 
DEPARTMENT OF DISCIPLINE AGING SERVICES 
39:27 
THERE WAS ONE QUESTION ABOUT BEING AN OLDER PERSON LIVING WITH HIV SO IT 
SHOWED UP AS NO PROBLEM AS NOT A 
39:34 
PROBLEM SO I WOULD JUST LIKE TO REQUEST THAT AND IT ALSO NEEDS IN 
ADDITION TO THE URBAN AREAS IT NEEDS TO BE TAKEN TO 
39:40 
MIND BECAUSE A PERSON WHO IS LIVING WITH HIV THEIR EXPERIENCE IN THE 
RURAL AREAS IS VERY DIFFERENT FROM THOSE LIKE 
39:45 
IN SAN FRANCISCO LOS ANGELES OR PLACES WHERE WE HAVE A NUMBER OF YOU 
KNOW OF 
39:50 
RESOURCES AND THEN THE LAST THING I WANTED TO JUST SAY IS THAT WE ARE 
GOING TO BE I'M WORKING WITH SAGE TO 
39:56 
ADDRESS ISSUE AS WELL AS LGBTQIA AGING WITH THE OLDER AMERICANS 
40:02 
ACT AND WE'LL BE HOSTING A WEBINAR I THINK IN MAY AROUND SOME SPECIFIC 
40:07 
RECOMMENDATIONS THAT WE HAVE AROUND THAT SO JUST WANTED TO PUT 
THAT OUT THANKS VINCENT APPRECIATE THE FEEDBACK THANKS 
40:14 
FOR YOUR HELP TOO WITH THIS VINCENT THE ADVISORY COMMITTEE WAS 
40:22 
PHENOMENAL THANK YOU ALL I THINK MARINA I'M GOING TO HAND IT BACK TO 
YOU YES THANK YOU ROSS I 
40:28 
APPRECIATE THE UPDATE AND CONGRATS ON ALL THE EFFORT AND THANK YOU TO 
THOSE 
40:33 
COMMITTEE MEMBERS WHO ALSO WERE INVOLVED IN THE PROCESS SO VERY 
EXCITING NEWS 
40:39 
SO THIS NEXT SECTION I HAVE LISTED AS CENTERING OUR WORK ECAD AND THE 
PROPOSAL 
40:45 
FOR AN AGING AND DISABILITY LIVED EXPERIENCE ADVISORY BOARD I'M GOING TO 
40:51 
DESCRIBE THE CONCEPT AND THE PROPOSAL AND THEN I WANT TO LEAVE AMPLE 
TIME FOR US TO HAVE SOME DISCUSSION AROUND 
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40:59 
YOUR IDEAS YOUR THOUGHTS AND THIS REALLY TIES BACK TO WHAT WE'VE BEEN 
TALKING 
41:04 
ABOUT BEING VERY INTENTIONAL BEING PERSON-CENTERED AND HOW WE ALIGN 
EFFORTS 
41:10 
NOT ONLY ACROSS CDA THE MPA BUT AT HIGHER LEVELS AT AGENCY AND BEYOND  
41:17 
AND I REALLY FEEL THAT WITH THE SIX COMMITTEES THAT WE HAVE THAT WE CAN 
CREATE SOME SYNERGY AND UNIFORMITY THAT 
41:23 
WILL WEAVE AND THREAD EQUITY BASED ON YOUR EXPERIENCE AND OTHERS THAT 
WE 
41:28 
INVOLVE IN THE PROCESS BUT BEFORE I GET INTO THE PROPOSAL FOR AN AGING 
AND 
41:33 
DISABILITY LIVED EXPERIENCE ADVISORY BOARD OR AN AD-LE IF YOU WILL I WANT 
TO 
41:40 
TAKE A FEW MINUTES TO GO OVER THE SURVEY THAT WE ISSUED JUST TO GO OVER 
YOUR 
41:45 
RESULTS AND A FEW OF THE PRIORITY AREAS SO IF WE COULD GO TO THE NEXT 
SLIDE PLEASE THAT WOULD BE VERY 
41:52 
HELPFUL SO FIRST AND FOREMOST I WANT TO THANK YOU FOR COMPLETING THE 
EACAD SURVEY 
41:58 
I'M PRO YOU'RE PROBABLY SIMILAR TO ME YOU RECEIVE A LOT OF 
42:03 
SURVEYS TO COMPLETE UNFORTUNATELY WE DIDN'T GET YOU KNOW A BIGGER 
RESPONSE 
42:09 
RATE THAN WE HAD ENVISIONED BUT I JUST WANTED TO THANK YOU THAT OUT OF 
THE 15 MEMBERS FIVE MEMBERS COMPLETED THE 
42:16 
SURVEY AND THE TOP THREE PRIORITIES INCLUDED THE MPA EQUITY FRAMEWORK 
THAT 
42:23 
ROSS CONTINUES TO WORK ON COMMUNICATION AND MESSAGING THAT WOULD 
EXTEND TO OLDER ADULTS FAMILY 
42:31 
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CAREGIVERS AND PERSONS WITH DISABILITIES AND THIS IS MORE ABOUT 
INFORMING THEM 
42:36 
ABOUT RESOURCES THAT ARE AVAILABLE SERVICES PROVIDED BECAUSE IN MANY 
OF OUR 
42:42 
UNDERREPRESENTED AND UNDERSERVED COMMUNITIES THERE ARE STILL 
QUESTIONS ABOUT WHERE TO GO AND HOW TO ACCESS 
42:49 
SERVICES SO WE FLAG THAT AS AN IMPORTANT AREA TO CONTINUE ON AND 
42:55 
MESSAGING AND COMMUNICATION IN A CULTURALLY RESPONSIVE WAY AND THEN 
THE 
43:00 
LAST PRIORITIZATION WAS BASED ON SEVERAL TOPICS FROM THE 
43:06 
LGBTQIA STUDY AGING FARM WORKERS TRIBAL ENGAGEMENT AND CAREGIVING 
RESOURCES AND 
43:12 
SUPPORT SO WITH THAT JUST LIKE TO ACKNOWLEDGE YOU ALL THAT YOU ARE A 
VERY AMBITIOUS GROUP AND I AM GLAD TO BE 
43:20 
LEADING EFFORTS WITH YOU AT THE SAME TIME I THINK IT'S VERY IMPORTANT FOR 
US 
43:26 
TO REALLY ELEVATE THOSE PRIORITY AREAS AND HOW WE CAN INFLUENCE 
CHANGE  
43:33 
BUT DOING SO WITH COMMUNITY IN MIND CENTERED AND IN PARTNERSHIP NEXT 
SLIDE 
43:42 
PLEASE SO BASED ON THE SURVEY RESULTS AND IN AN EFFORT LIKE I MENTIONED 
TO 
43:47 
KEEP COMMUNITY VOICE FRONT AND CENTER WE BEGAN EXPLORING AVENUES TO 
BE ABLE TO DO 
43:52 
THIS WITHIN THE MPA PRIMARILY GIVEN THE NUMBER OF INITIATIVES AND 
STRATEGIES 
43:58 
ALREADY UNDERWAY TAKING INTO CONSIDERATION THAT OUR TIME IS LIMITED 
44:03 
TOGETHER AND THE AVAILABILITY OF RESOURCES SO WHILE BRAINSTORMING A 
44:09 
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FEW QUESTIONS AROSE AND YOU SEE THOSE QUESTIONS ON THE SCREEN AND 
THAT'S REALLY ABOUT HOW TO ADVANCE EQUITY 
44:15 
WITHIN THE MPA HOW CAN EACAD INFORM 
44:21 
THE UNDERSTANDING OF THE OTHER MPA ADVISORY COMMITTEES AND HOW 
44:26 
CAN EACAD UPLIFT THE VOICE OF YOU KNOW THE CONSUMER OF THE 
CONSTITUENCY THAT WE 
44:32 
SERVE IN ALL POLICY DISCUSSIONS NEXT SLIDE 
44:38 
PLEASE AND THESE YOU KNOW IN MY ESTIMATION AND I'M COMING TO YOU AS 
WELL THAT THESE QUESTIONS ARE 
44:45 
CRITICAL AS WE BUILD MOMENT AND ALIGN OUR EFFORTS WITH THE STATE 
SPECIFICALLY WITH THE CALIFORNIA HEALTH AND HUMAN 
44:51 
SERVICES AGENCY AS SUSAN MENTIONED EARLIER AND THIS IS A REAL 
44:57 
OPPORTUNITY WE SEE IN TERMS OF AGENCY IS RESPONSIBLE FOR LEADING EQUITY 
45:03 
EFFORTS FOR MANY STATE DEPARTMENTS AND OFFICES AND THIS IS DONE 
THROUGH 
45:08 
THEIR JUSTICE EQUITY DIVERSITY AND INCLUSION SUBCOMMITTEE WHICH I 
BELONG TO 
45:14 
AND AS SUSAN MENTIONED AS WELL WE ARE IN THE PROCESS OF PROVIDING INPUT 
AND FEEDBACK INTO THE DRAFTING OF A EQUITY 
45:22 
PLAN EQUITY STRATEGIC PLAN FOR CALIFORNIA HEALTH AND SERVICES THROUGH 
45:28 
DAN TORRES’ LEADERSHIP AND WE FEEL THAT WITHIN THOSE DOMAINS WE CAN 
45:36 
REALLY HONE IN ON THE THEME OF COMMUNITY PARTNER AND ENGAGEMENT SO 
THE OVERALL AIM OF THE 
45:43 
CALIFORNIA HEALTH AND HUMAN SERVICES AGENCY EQUITY STRATEGIC PLAN IS 
TO ACHIEVE GREATER ALIGNMENT AND 
45:50 
EFFECTIVENESS IN THE AGENCY'S EFFORT TO PROMOTE EQUITY AND WE SAW 
EARLIER THE 
45:56 
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FIVE KEY PRIORITY AREAS LISTED AND THIS IS REALLY FOCUSED ON DISMANTLING 
46:02 
SYSTEMIC BARRIERS FOSTERING COLLABORATION AND STREAMLINING DATA 
SYSTEMS AND PRIORITIZING EQUITY 
46:10 
THROUGHOUT DECISION-MAKING PROCESSES THIS IS WHERE WE COULD REALLY BE 
LEADERS AND ADVANCE AND CREATE 
46:16 
PROGRAMS THAT ADDRESS PERSISTENT AND SYSTEMIC INEQUITIES AND WE DO SO 
BY 
46:22 
HAVING THIS RESPONSIBILITY OF HEARING AND STAYING CONNECTED TO THE 
COMMUNITIES 
46:28 
THAT ARE THE END USERS AND THE COMMUNITIES THAT WE SERVE AND I REALLY 
SEE THIS AS BEING PART OF A MODEL OF 
46:35 
COMMUNITY-BASED PARTICIPATORY PRACTICE SO AS I MENTIONED FOCUSING IN 
ON THE 
46:42 
THEME OF COMMUNITY PARTNERSHIP AND ENGAGEMENT WILL REALLY GIVE US 
THAT EDGE OF BEING ABLE TO WEAVE EQUITY THROUGHOUT 
46:49 
OUR MPA COMMITTEES NEXT SLIDE PLEASE SO HOW MIGHT WE BE ABLE TO DO 
46:56 
THIS HOW CAN WE INTEGRATE LIVED EXPERIENCE INTO THE MPA DECISION MAKING 
47:01 
PROCESS AS WE ALL KNOW THAT WHEN WE HEAR FROM DIFFERENT 
MULTICULTURAL 
47:09 
COMMUNITIES THAT WE'RE ABLE TO GROW OUR UNDERSTANDING AND STAY 
CONNECTED TO 
47:15 
EMERGING POPULATIONS THAT ARE ARISING THE ONGOING BARRIERS WHETHER 
IT'S RELATED TO ACCESS LANGUAGE ACCESS AND 
47:24 
JUST HOW WE TRY TO REALLY BE INTENTIONAL ABOUT SETTING PRIORITIES AND 
47:32 
ALSO THINKING DIFFERENTLY TO ENSURE THAT SERVICES AND SUPPORTS ARE 
47:39 
ARE ACCESSIBLE BY OUR COMMUNITIES IN A LANGUAGE THAT'S APPROPRIATE AND 
WITH A WORKFORCE THAT CAN REALLY MAKE A 
47:45 
DIFFERENCE NEXT SLIDE PLEASE SO I DON'T THINK I NEED 
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47:51 
TO REMIND THIS GROUP AS TO WHY IT'S SO IMPORTANT TO STAY IN TOUCH WITH 
THAT 
47:57 
COMMUNITY VOICE AND THAT LIVED EXPERIENCE VOICE IT'S VERY IMPORTANT FOR 
US TO KEEP THE CONSUMER 
48:04 
PERSPECTIVE REPRESENTED AND THAT IT NOT BE FORGOTTEN WE ALSO 
UNDERSTAND THAT HAVING 
48:11 
THE COMMUNITY VOICE STRENGTHENS PROGRAMS IT HELPS TO ENSURE THAT THE 
RESEARCH AND 
48:17 
SERVICES ADDRESS THE ISSUES THAT ARE MOST IMPORTANT TO THOSE WE SERVE 
AND SO 
48:23 
THERE'S TREMENDOUS ADDED VALUE IN DOING SO AND WITH THE NUMBER OF 
PRIORITIES 
48:28 
THAT WE IDENTIFIED HAVING THAT PARTNERSHIP AND HAVING FOLKS COME INTO 
48:33 
OUR SPACE AND BEING IN PARTNERSHIP SHARING POWER IT REALLY LENDS ITSELF 
TO 
48:38 
A AWESOME WORKING RELATIONSHIP THAT COULD IMPACT CHANGE ON A 
BROADER 
48:44 
SCALE AND THE OTHER POINT I WOULD REALLY LIKE TO MAKE IS THAT WORKING IN 
48:50 
PARTNERSHIP WITH COMMUNITY REALLY FOSTERS COLLABORATION AND SELF-
DETERMINATION 
48:57 
AND EMPOWERMENT AND I THINK IT JUST REALLY OPENS AN AVENUE FOR US TO 
49:05 
BE INNOVATIVE AND CREATE PROGRAMMING THAT IS REALLY WELL INFORMED 
49:12 
FOR OUR USERS NEXT SLIDE 
49:17 
PLEASE SO THIS ILLUSTRATION HERE JUST REALLY SPEAKS TO HOW AD-LEABS CAN 
BE 
49:25 
UTILIZED AND HOW THE RECOMMENDATIONS THAT ARE PROVIDED BY THE AD-
LEABS TO THE 
49:32 
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EACAD CAN REALLY HELP SUPPORT THE OTHER COMMITTEES SO FOR EXAMPLE IF 
WE NEED 
49:37 
SUBJECT MATTER EXPERTISE THAT COULD BE IMPARTED WE CAN BE INSTEAD OF 
49:44 
WORKING IN SILOS WE COULD BE SILO BUSTING AND BE ABLE TO HAVE THESE 
COMMUNICATIONS ACROSS THE BOARD AND AS I 
49:52 
MENTIONED BEFORE WE CAN CREATE SOME SYNERGY AND UNIFORMITY THAT WILL 
HELP US 
49:59 
GEL AND CREATE THAT COMMUNICATION ALSO I THINK THAT ANOTHER BENEFIT OF 
50:05 
CREATING THE AD-LEABS WOULD BE THAT WE CAN BUILD OUR CAPACITY AND 
PROMOTE 
50:14 
THAT LIVED EXPERIENCE LENS THAT IS VERY MUCH NEEDED IN OUR DECISION-
MAKING 
50:19 
PROCESS AND SO WE CAN MOVE TO THE NEXT SLIDE 
50:25 
PLEASE AND SO WHAT I WANT AT THIS POINT IS YOUR INPUT I'VE COME UP WITH 
SOME QUESTIONS THAT 
50:32 
ARE PRESENTED TO YOU HERE AND I WANT TO STOP TALKING AND I WANT TO HEAR 
FROM YOU ALL ABOUT WHAT ARE YOUR FIRST REACTIONS 
50:39 
TO THE AD-LEAB CONCEPT WHAT HAS BEEN YOUR EXPERIENCE HOW DO YOU SEE 
AD-LEABS 
50:45 
PARTNERING WITH EACAD WHAT KIND OF STRUCTURE DOES THAT LOOK LIKE AND 
JUST GETTING MORE OF YOUR 
50:52 
THOUGHTS ABOUT IF WE DO MOVE FORWARD WITH THIS CONCEPT WHAT THAT 
REPRESENTATION RECRUITMENT 
50:59 
AND MEMBERSHIP SELECTION WOULD LOOK LIKE AND WHAT SUPPORTS ARE 
NEEDED TO MAKE THIS HAPPEN SO AT THIS TIME I'D LIKE TO 
51:06 
TURN IT OVER TO SARAH OR EVEN RIGO TO SEE IF THERE'S ANYTHING MORE THEY'D 
LIKE TO ADD AND THEN I'D LIKE TO OPEN THE FLOOR 
51:13 
FOR DISCUSSION SURE MARINA I THINK YOU DID A GREAT JOB KIND OF 
SUMMARIZING 
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51:19 
THIS CONCEPT AND I LOVE I'M SUPER EXCITED BY THIS BECAUSE I THINK THAT YOU 
51:24 
KNOW JUST VINCENT FOR EXAMPLE YOU'RE EXPERIENCE THAT YOU TALKED ABOUT 
TODAY WITH TRYING TO HELP NAVIGATE 
51:31 
THE SYSTEM FOR YOUR MOM WELL ILLUSTRATES I THINK THAT IF WE HAD ACTUAL 
END USERS OF THE SYSTEM IN OUR 
51:38 
POPULATION THAT WE COULD LISTEN TO REGULARLY AND HEAR FROM WE CAN 
TAKE 
51:43 
THOSE EXPERIENCES AND TRANSLATE IT INTO REAL RECOMMENDATIONS TO THE 
OTHER 
51:49 
ADVISORY COMMITTEES THAT THEN KIND OF YOU KNOW HAVE THE POLICY AND 
DATA 
51:55 
RESEARCH LENS ON OUR BROADER MASTER PLAN FOR AGING IMPLEMENTATION 
AND WE'VE 
52:02 
SEEN OTHER LIVED EXPERIENCE ADVISORY BOARDS JUST BE SUPER IMPACTFUL 
SAY AT 
52:07 
THE CALIFORNIA INTER AGENCY COUNCIL ON HOMELESSNESS IT'S BEEN REALLY 
IMPACTFUL 
52:12 
TO HAVE A RANGE OF FORMALLY INDIVIDUALS WHO WERE FORMALLY 
EXPERIENCING 
52:17 
HOMELESSNESS AND UNDERSTANDING FROM THEIR PERSPECTIVE WHAT THEY ARE 
GOING THROUGH AND WHERE THE GAPS AND 
52:25 
WHERE THE NEEDS ARE SO AS MARINA SAID WE'RE JUST SUPER EXCITED TO HAVE 
YOUR 
52:30 
PERSPECTIVE ON THIS AND THIS COMMITTEE WOULD BE REALLY AT PLAY A 
CRITICAL ROLE IN KIND OF BEING A I 
52:39 
ALMOST LIKE A STEERING COMMITTEE THAT WORKS CLOSELY WITH THE LIVED 
EXPERIENCE ADVISORY BOARD TO HELP FRAME THE 
52:45 
DISCUSSION TO WORK CLOSELY WITH THEM TO HELP FIND THE CONSUMERS THAT 
52:51 
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COULD PARTICIPATE IN THIS WE UNDERSTAND THAT WE WOULD BE VERY NEED TO 
BE VERY 
52:56 
MINDFUL OF ENSURING A CULTURALLY RESPONSIVE APPROACH SO THAT WOULD 
MEAN ENSURING THAT WE HAD THE RESOURCES FOR 
53:03 
TRANSLATION THE RESOURCES FOR ENSURING CAREGIVER SUPPORT IF PEOPLE 
NEED TO GO TO PERSONS DO GO TO IN-PERSON MEETINGS 
53:10 
ANYTHING WE CAN DO TO HELP ENSURE THAT WE'RE TRULY REACHING THE 
CONSUMERS THAT 
53:16 
WE NEED TO BE IN THIS WORK SO I'LL PAUSE THERE AND I DIDN'T KNOW RIGO IF YOU 
WANTED TO ADD ANYTHING OR IF SUSAN 
53:22 
WANTS TO I YEAH SO HAPPY I THINK I AM ALL IN 
53:29 
FAVOR OF THIS I THINK IT IS AN I THINK THIS IS AN INCREDIBLE OPPORTUNITY FOR 
US TO REALLY ENGAGE THOSE WHO ARE OFTEN YOU 
53:37 
KNOW FIRST AND MOST IMPACTED IN COMMUNITIES I THINK IT'S A WAY TO REALLY 
GET DIVERSE PERSPECTIVES BECAUSE 
53:43 
AS WE KNOW NOT ALL OLDER ADULTS AGE THE SAME NOR ARE DO THEY FEEL THE 
IMPACT OF 
53:49 
SERVICES GOOD OR BETTERING DIFFERENT IN THE SAME WAY AND IT'S REALLY I 
THINK IT'S A GREAT OPPORTUNITY FOR US TO BE 
53:56 
ABLE TO FURTHER PERHAPS LEAN INTO WHAT DATA MAY BE TELLING US AND YOU 
KNOW 
54:01 
THROUGH SEGMENTATION AND REALLY HEAR FROM FOLKS DIRECTLY THE YOU 
KNOW REPRESENTING DIFFERENT COMMUNITIES  
54:09 
DIFFERENT YOU KNOW WALKS OF LIFE AND EXPERIENCES WHICH YOU KNOW HELPS 
US 
54:16 
TO REALLY DEEPEN OUR UNDERSTANDING OF THE CONDITIONS THAT LEAD TO 
CERTAIN  
54:22 
SITUATIONS AND I THINK IT ALSO IS A WAY OF SORT OF BEING THE 
54:29 
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CANARY IN THE COAL MINE SOMETIMES AND THAT WE DON'T MOVE FORWARD AND 
CREATING 
54:34 
INADVERTENTLY CREATING SYSTEMS THAT DON'T REALLY WORK FOR ALL OLDER 
ADULTS AND LASTLY I'LL SAY IT'S A I 
54:42 
THINK THIS WILL GIVE AN OPPORTUNITY TO REALLY ENGAGE PEOPLE IN A 
MEANINGFUL WAY AND THAT THEY FEEL THEY ARE CO-CREATING 
54:48 
SOLUTIONS TOGETHER I WOULD JUST ADD A FEW THOUGHTS 
54:56 
THANK YOU FOR THAT RIGO AND DENNY THANK YOU FOR YOUR COMMENTS AND 
WHAT I ESPECIALLY LIKE ABOUT THIS AND THEN I 
55:02 
WANT TO HEAR FROM COMMITTEE MEMBERS IS THE INTERSECTIONALITY THAT 
YOU KNOW THIS IS AN OPPORTUNITY TO WRAP OURSELVES 
55:11 
AROUND ANY GIVEN TOPIC OR ISSUE OR PROGRAM OR PRIORITY AND HAVE 
MULTIPLE 
55:18 
PERSPECTIVES ON IT AT THE SAME TIME AND IT ALSO SPEAKS TO THE EVOLUTION 
OF 
55:23 
THIS OUTSTANDING ADVISORY BODY THAT WAS FORMED AS PART OF THE MASTER 
PLAN FOR AGING IN THE VERY 
55:30 
BEGINNING DAYS AND NOW WE HAVE WE'RE IN YEAR FOUR OF THE MASTER PLAN 
FOR AGING AND SO I JUST WANT TO COMMEND THE 
55:37 
GROUP FOR RETHINKING ABOUT HOW WE CAN BE MOST IMPACTFUL GOING 
FORWARD  
55:44 
AS THE MASTER PLAN FOR AGING 
55:50 
MATURES ELVIRA YOU'RE ON DECK YEAH THANK YOU THANK YOU VERY MUCH NO I 
THINK 
55:55 
THIS THIS THIS WHOLE IDEA IS VERY VISIONARY AND I THINK BOTH RIGO AND  
56:02 
SARAH I MEAN JUST ARTICULATED IT VERY WELL MY QUESTION IS MORE ON 
56:09 
SUSTAINABILITY I DON'T KNOW WHAT RESOURCES WOULD ARE NEEDED TO KEEP 
THIS GOING AND I THINK SARAH MENTIONED 
56:16 
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SOMETHING ABOUT CULTURALLY APPROPRIATE POPULATIONS THAT HAVE NEVER  
56:22 
ARTICULATED OR BEEN IN THE FOREFRONT IN TERMS OF THEIR NEEDS AND YOU 
KNOW BEING 
56:27 
FROM A FARM WORKING BACKGROUND THAT'S MY REFERENCE POINT SO MY 
QUESTION 
56:34 
A FURTHER DISCUSSION AND MAYBE YOUR PLANNING IS WHAT RESOURCES ARE 
NEEDED 
56:39 
LANGUAGE FACILITIES ELECTRONIC DEVICES IF YOU WANT TO 
56:45 
HAVE A ZOOM MEETING FOR EXAMPLE AND INTERPRETERS AND GIVEN ALL 
56:53 
YOUR WORK WITH THE MPA AND ALL THE DIFFERENT COMMITTEES THAT YOU 
SUPPORT ARE INVOLVED CAN THIS IDEA MOVE FORWARD 
57:01 
AND BE SUSTAINABLE OVER A YEAR OR TWO YEARS AND 
57:06 
AND I GUESS THAT'S MY QUESTION THANK YOU I'LL JUST JUMP IN THERE ELVIRA 
57:13 
MARINA IF THAT'S OKAY THAT IS A VERY KEY QUESTION SO TWO THINGS ONE IN 
TERMS OF 
57:19 
RESOURCE NEEDS WE'RE GOING TO BE MEETING YOU KNOW WITH OUR COLLEAGUES 
AT THE CALIFORNIA INTER AGENCY COUNCIL ON 
57:25 
HOMELESSNESS TO REALLY FIND OUT WHAT IT TOOK FOR THEM TO STAND UP 
THEIR LIVED EXPERIENCE ADVISORY BOARD RECOGNIZING 
57:31 
THAT WE DON'T HAVE TO DO IT EXACTLY THE SAME WAY BUT YES WE HAVE TO 
WE'RE GOING TO BE EXPLORING WHERE WE MAY BE ABLE TO 
57:37 
FIND RESOURCES TO DO THIS BECAUSE THAT'S SOMETHING WE WILL NEED TO DO 
AND 
57:43 
AND WE'RE HOPEFUL THAT YOU KNOW GIVEN THE IMPORTANCE OF THIS BODY OF 
WORK WE'LL BE ABLE TO PULL TOGETHER YOU KNOW 
57:49 
SOME EXTERNAL RESOURCES HOPEFULLY TO ACHIEVE THIS VISION SO THANK YOU 
FOR THAT QUESTION I DON'T KNOW IF ANYBODY 
57:56 
ELSE WANTS TO ADD INTO 
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58:05 
THAT VINCENT ME AGAIN SORRY I DO A LOT 
58:11 
OF THIS KIND OF WORK AND ONE OF THE THINGS IS THAT I KNOW THAT I THINK IT 
SHOULD BE 
58:17 
INTERGENERATIONAL A LOT OF MY PEERS HAVE BEEN ALWAYS WILLING TO DO 
58:24 
THIS WORK FOR FREE BECAUSE THEY WERE LIKE THE LONE VOICE AND IT'S 
YOUNGER THE YOUNGER 
58:32 
GENERATIONS THEY DON'T WANT TO DO THIS FOR FREE I'VE EVEN BEEN TOLD YOU 
WERE 
58:37 
WILLING TO THAT WE'RE NOT WE KNOW THE VALUE OF OUR LIVES AND THEN THEY 
WOULD TELL ME WE LEARNED THAT FROM 
58:44 
YOU BECAUSE YOU SPOKE UP AND SO I THINK IT NEEDS TRAINING BECAUSE IT'S NOT 
EASY 
58:49 
TO TELL YOUR STORY SOMETIMES I RECENTLY SAT IN A MEETING WHERE A FORMER 
COLLEAGUE TALKED ABOUT THE 
58:57 
NEED TO TAKE THEIR LIFE AND THERE'S ACTUALLY LEGISLATION HERE AND I TOLD 
HIM YOU DON'T NEED TO 
59:04 
DO THAT ON YOUR OWN I WILL DO THAT PRESENTATION FOR YOU BECAUSE HE WAS 
SUGGESTED OH YOU NEED TO GO TALK TO THESE PEOPLE I'M LIKE NO YOU 
59:11 
DON'T IT'S LIKE I'LL DO THIS FOR YOU LET'S DO THIS TOGETHER AND SO THE OTHER 
59:17 
THING THAT I FIND COMES UP A LOT AND I WAS RECENTLY DOING SOMETHING 
ABOUT MEDICAL MISTRUST THEY WANTED TO PAY THE 
59:22 
DOCTOR $500 THE DOCTOR SAID THAT'S NOT MY USUAL FEE CAN YOU PAY ME 750 
AND I SAID WELL WHAT ARE YOU GOING 
59:28 
TO PAY THE PATIENTS AND THEY WEREN'T GOING TO PAY THE PATIENTS IT WAS 
SUPPOSED TO BE A JOINT THING AND THEN 
59:35 
WHEN YOU START TO QUESTION THIS LIKE MY STAFF QUESTIONED THINGS A LOT 
AT OUR 
59:40 
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IN AND I TRY TO FIND AN ANSWER FOR IT BUT A LOT OF TIMES WHEN YOU ASK 
SOMEBODY WHY IS THIS THEY WILL SAY WELL THIS IS 
59:46 
THE WAY IT'S ALWAYS BEEN DONE AND I THINK THAT THAT IS THE THING THAT WE 
NEED TO BREAK LIKE YOU KNOW PART OF THE 
59:53 
REASON WHY IN THE UPCOMING ELECTION THAT PEOPLE ARE SO UNHAPPY WITH 
THE NEW CANDIDATES IS BECAUSE IS THIS GOING TO BE BUSINESS AS USUAL OR 
SOMETHING GOING TO 
59:58 
REALLY CHANGE AND SO I THINK WE NEED TO DO TRAINING THE SCAN FOUNDATION 
REALLY PUT OUT A PROPOSAL FOR FOLKS 
1:00:06 
TO CREATE SMALL GROUPS LIKE THIS WHERE YOU COULD TRAIN FOLKS AND THEY 
COULD AND SO MAYBE SOMETHING LIKE THAT 
1:00:12 
AND MENTORING ALSO I MEAN LIKE WE HAVE SOMEBODY WHO'S BEEN AT OUR 
1:00:18 
AGENCY FOR 25 YEARS THEY'RE RETIRING LIKE WHAT ABOUT THEIR EXPERIENCE 
WHAT'S GOING TO HAPPEN BECAUSE NOBODY KNOWS WHY 
1:00:24 
HALF THE THINGS ARE DONE THE WAY THEY ARE AND THEN I THINK A SERIES WE 
TALKED ABOUT THIS BEFORE BUT A SERIES OF 
1:00:31 
ARTICLES AROUND THAT WHERE PEOPLE TALK ABOUT THIS AND WHAT THE KIND 
AND AND SO BECAUSE THEN YOU ALWAYS SEE LIKE OH I 
1:00:37 
SEE MYSELF THERE YOU KNOW I SEE I CAN DO THIS AND THEN TO REALLY FIND OUT 
YOU 
1:00:42 
KNOW WHAT YOU KNOW WHAT IT IS THAT PEOPLE WANT TO WANT TO DO BUT I 
ALSO THINK YOU HAVE A LOT OF COMMUNITY BASED 
1:00:47 
ORGANIZATIONS WHO ARE ALREADY DOING THIS WORK AND COULD ALSO USE THE 
RESOURCES BECAUSE MAYBE IF YOU DO AT THE 
1:00:53 
GOVERNMENT LEVEL IT'S GOING TO BE COST PROHIBITIVE BUT IF YOU BRING IT 
DOWN YOU ALREADY HAVE PEOPLE OPEN HOUSE HAS A 
1:00:59 
NUMBER OF PEOPLE NUMBER OF GROUPS WE DO THERE'S GROUPS AND SO LOOK AT 
HOW WE CAN PARTNER WITH 
1:01:05 
THEM AND THEN MAYBE EVEN CREATE A NETWORK ACROSS THE YOU KNOW 
WHERE PEOPLE CAN CHOOSE WHO THE REPRESENTATIVES ARE 
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1:01:11 
SO IT'S NOT ALWAYS THE SAME 
1:01:18 
PEOPLE EXCELLENT THANK YOU FOR THAT THANK YOU VINCENT I TOOK SOME OF 
1:01:23 
THOSE SUGGESTIONS DOWN WE'LL MOVE TO MARTY 
1:01:30 
TO GET MYSELF UNMUTED HERE THANKS I THINK REALLY GOOD IDEA FOR 
1:01:36 
THE FOR THE GROUP AND I WOULD URGE US TO THINK A LITTLE 
1:01:42 
BROADER TERMS OF LIVED EXPERIENCE AND WHAT I WOULD CALL CONSUMER 
VOICE IN 
1:01:48 
THE SENSE THAT I THINK THIS THE STATE AND CDA YOU GUYS ARE ACTUALLY 
PRETTY 
1:01:54 
GOOD AT PAYING ATTENTION AND TRYING TO SET UP WAYS TO DO THIS AND 
THAT'S A GOOD THING BUT I'M STRUCK BY YOU 
1:02:03 
KNOW SARAH EARLIER IN HER PRESENTATION ABOUT THE ROAD MAP AND FUTURE 
DIRECTIONS 
1:02:08 
FOR LTSS COVERAGE TALKS ABOUT USING MEDICARE AND WE KNOW THAT AT 
LEAST HALF 
1:02:14 
THE MEDICARE ENROLLEES AND YES I'M IN THE HEALTH CARE WORLD SO I THINK 
THAT WAY 
1:02:20 
ARE DELIVERED BY MEDICARE ADVANTAGE OR PRIVATE PLAN 
1:02:26 
GET PEOPLE GET THEIR SERVICES THROUGH THOSE I WOULD LOVE US TO HAVE AN 
1:02:32 
ADVOCACY EFFORT THAT WOULD PUSH TO HAVE A CONSUMER REPRESENTATIVE 
OR TWO ON 
1:02:40 
EVERY HEALTH PLAN BOARD DOING BUSINESS IN THE STATE OF CALIFORNIA I 
THINK IT MAKES A HUGE 
1:02:47 
DIFFERENCE TO HAVE MORE THAN JUST MONEY PEOPLE AND FINANCE PEOPLE AND 
YES IT GOES TO THE POINT OF PEOPLE WOULD HAVE 
1:02:53 
TO BE TRAINED AND HAVE SUPPORT AND THAT SORT OF THING BUT I DON'T I HOPE 
WE WON'T LIMIT 



 

39 
 

1:02:58 
OURSELVES TO THINKING ABOUT LIVED EXPERIENCE ON PUBLIC ORIENTED 
1:03:05 
COMMITTEES AND SUCH BUT THINK ABOUT THESE PRIVATE FOR-PROFIT GROUPS 
THAT REALLY CONTROL THE DELIVERY OF CARE I 
1:03:12 
KNOW RIGO'S ON THE PHONE RIGO WORKS FOR THE FOUNDATION BUT WOULDN'T IT 
BE GREAT IF THE SCAN HEALTH PLAN TOOK THE LEAD IN 
1:03:19 
DOING SOMETHING LIKE THIS MAYBE YOU'RE GOING TO TELL ME THAT THEY'VE 
ALREADY DONE IT THAT WOULD BE GREAT BUT THAT 
1:03:24 
SORT OF THING YOU KNOW AND HAVING SOME REGULATORY BACKUP TO PUSH 
THAT KIND OF 
1:03:29 
CONSUMER VOICE AND LIVED EXPERIENCE IN THESE ORGANIZATIONS THAT IMPACT 
US 
1:03:35 
SO HEAVILY AND IMPACT OUR COMMUNITY SO HEAVILY THANK 
1:03:42 
YOU THANK YOU MARTY APPRECIATE THAT FEEDBACK 
1:03:49 
EPHRAIM HELLO EVERYONE I ALSO OBVIOUSLY ECHO THAT THIS IS AN 
1:03:54 
INCREDIBLE IDEA WHEN I'M THINKING ABOUT MOVING FORWARD TO REALLY GET 
THE 
1:04:02 
TRUE VOICES THAT WE NEED AT THE TABLE I THINK REALLY THINKING ABOUT SOME 
INTERSECTIONAL MAPPING I DON'T KNOW 
1:04:11 
THE CULTURAL FLUENCY THAT THE COMMITTEE ITSELF HAS TO YOU KNOW 
NAVIGATE 
1:04:16 
CONVERSATIONS WITH TRIBAL COMMUNITIES THE VARIOUS TRIBAL COMMUNITIES 
RURAL AMERICANS AND I THINK IF THERE'S A 
1:04:23 
POSSIBILITY TO CONSIDER VARIOUS INTERSECTIONS THAT HIT THESE MARKS LIKE 
1:04:28 
YOU KNOW A QUEER AGING ADULT IN SAN FRANCISCO HAS A UNIVERSE APART OF 
NEEDS 
1:04:35 
AND RESOURCES FROM A RURAL QUEER DISABLED PERSON FOR EXAMPLE SO IF 
THERE IS A POSSIBILITY TO CONSIDER THE 
1:04:43 
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THE DEPTH OF INTERSECTIONALITY THAT WE'RE INTERACTING WITH WHEN IT 
COMES TO THE POPULATION THAT WE'RE TRYING TO BRING FORWARD  
1:04:50 
AND IF THE INDIVIDUALS THAT YOU KNOW VINCENT'S IDEA AROUND THE THERE ARE 
1:04:56 
FOLKS ON THE GROUND DOING THIS WORK SO REALLY PARTNERING WITH THEM 
BECAUSE THE PASSPORT OF THEIR PHYSICAL THEIR 
1:05:01 
PRESENCE BUT ALSO THEIR BODIES AND THEIR SHARED IDENTITY WITH THOSE 
COMMUNITIES WILL BE REALLY VITAL BUT I THINK THE 
1:05:08 
LAST THOUGHT THAT I HAVE IS JUST REALLY  
1:05:15 
REALLY LAYING OUT AND BEING HONEST ABOUT WHAT THE FEEDBACK MECHANISM 
WILL LOOK 
1:05:21 
LIKE WITH THIS COMMUNITY BECAUSE OFTEN TIMES PEOPLE ARE COMING AND 
ENGAGING WITH THESE COMMITTEES OFFERING THEIR 
1:05:26 
REAL LIFE STORIES AND THEIR TRAUMA ETC AND IT KIND OF GETS PUSHED OUT 
INTO THIS VOID SO SHOWING THE THESE 
1:05:35 
PARTICIPANTS HOW THEIR INPUT IN REAL LIKE THE EFFECT WHETHER 
1:05:40 
IT'S TWO YEARS THREE YEARS WHATEVER THAT LOOKS LIKE REALLY SETTING 
EXPECTATIONS PROVIDING YOU KNOW AN HONEST TIMELINE 
1:05:47 
AND THEN REALLY BEING ABLE TO SHOW IN A FEEDBACK MECHANISM THIS IS 
WHERE YOUR INPUT LANDED IN THE WAY THAT WE'RE 
1:05:52 
TRYING TO ADDRESS THIS WORK I DON'T KNOW IF THAT MAKES THAT LAST POINT 
MAKES COMPLETE SENSE 
1:05:59 
BUT THANK YOU I REALLY APPRECIATE THE SUSTAINABILITY PIECE AND 
1:06:05 
HONORING THOSE WITH LIVED EXPERIENCE AND CONSUMERS WITHOUT HONORING 
THEM IN 
1:06:12 
TERMS OF THEIR TIME AND THIS HAS BEEN A CONVERSATION IN OTHER FIELDS AS 
WELL IN TERMS OF COMING TO THE TABLE AND NOT 
1:06:19 
BEING YOU KNOW COMPENSATED NOT BEING YOU KNOW JUST OFFERED GRATITUDE 
IN SO 
1:06:25 
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MANY DIFFERENT WAYS FOR THEIR EXPERTISE AND KNOWLEDGE SO I REALLY 
APPRECIATE  
1:06:31 
THE YOU KNOW THE IDEA OF JUST BEING THOUGHTFUL IN TERMS OF WHO WE 
INVITE 
1:06:38 
AND HOW WE STRUCTURE IT FOR SUSTAINABILITY PURPOSES AND THEN ALSO JUST 
THE IMPACT OF THEIR VOICES 
1:06:47 
HOW THAT IMPACTS OUR POLICIES OR SERVICES BECAUSE AND WORKING WITH 
STAKEHOLDERS AS WELL THAT'S ONE 
1:06:53 
OF THE THINGS IS YOU KNOW COMING BACK TO THE TABLE AND ASKING AND THEN 
THEY SAY WELL WE'VE MENTIONED THIS LIKE FOR 
1:06:59 
A FEW YEARS NOW AND WE DON'T SEE IT REPRESENTED AND SO THE EXPECTATION 
AND LEVEL SETTING IS VERY HUGE IN THIS SPACE 
1:07:06 
BUT I'M VERY DELIGHTED TO HEAR THAT THERE IS YOU KNOW THERE SEEMS TO BE 
1:07:12 
SOME PRELIMINARY SUPPORT THERE ARE MANY CONSIDERATIONS AND I 
APPRECIATE THE 
1:07:19 
INTERSECTIONALITY RECOMMENDATION ABOUT MAPPING AND ALSO SO JUST  
1:07:26 
BEING MINDFUL OF THE TRIBAL AND RURAL AND THE NETWORKING AND 
1:07:33 
PARTNERSHIP PIECE SO THANK YOU I DON'T KNOW LET ME SEE IF I CAN SEE 
1:07:38 
OTHER HANDS HERE VINCENT IS THAT WOULD YOU LIKE TO MAKE ADDITIONAL 
COMMENTS OR IS THAT FROM SORRY ABOUT 
1:07:45 
THAT NO THE OTHER THING THAT YOU KNOW ONE OF THE THINGS WE RECENTLY 
STARTED ASSIST BLACK WOMEN'S PROGRAM AND WHAT I 
1:07:53 
HAVE LEARNED IS THAT THE SEXUAL HEALTH MY SEXUAL HEALTH NEEDS AS 
SOMEBODY WHO LIVES THE EPIDEMIC ARE I CAN MEET THOSE 
1:07:59 
THERE'S RESOURCES BUT WHAT WE FOUND WITH THIS IS LIKE THEY DON'T KNOW 
WHAT'S AVAILABLE 
1:08:04 
LIKE THEY DON'T HAVE ANYTHING TO COMPARE IT TO SO I DO THINK THAT WE 
NEED TO LOOK AT GENDER ALSO AND THE INEQUITIES AROUND 
1:08:12 
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THAT I'VE ALSO LEARNED THAT YOU KNOW AS A MAN LIKE ASSUME PEOPLE 
1:08:18 
DISCRIMINATE AGAINST BECAUSE IT'S NOT THE TRADITIONAL ROLE IN TRADITIONAL 
BUT THEN I SEE WHAT WOMEN GO THROUGH 
1:08:25 
IN TAKING CARE YOU KNOW HAVING A MEETING THEY BRING THEIR CHILDREN THEY 
NEED CHILD CARE AND THESE ARE THINGS 
1:08:31 
THAT THEY DON'T KNOW THAT THEY CAN ASK FOR BECAUSE THAT WOULD HELP TO 
ENSURE THEIR PARTICIPATION SO JUST TO THINK 
1:08:37 
ABOUT THAT ALSO AS ANOTHER LENS THAT WE LOOK AT THIS I MEAN WE SAID 
INTERSECTIONALITY BUT YOU KNOW AGAIN 
1:08:44 
WE'VE ALWAYS HAD SORT OF LIKE A BINARY MODEL THAT WE'VE WORKED WITH 
AND NOW THERE'S JUST SO MANY DIFFERENT THINGS 
1:08:50 
AND FAMILIES LOOK DIFFERENT SO WE NEED TO THINK ABOUT THAT AS WE'RE 
DOING THIS 
1:09:00 
YEAH CAN I SAY SOMETHING I THINK I THINK THAT'S YOU KNOW I THINK THIS IS AN 
AMAZING OPPORTUNITY AS I MENTIONED EARLIER BUT CERTAINLY I THINK THOSE 
ARE 
1:09:07 
GOING TO BE SOME OF THE CHALLENGES FOR US IS HOW WHAT STEPS CAN WE 
TAKE AND 
1:09:12 
THIS IS GOING TO BE SOMETHING I THINK WE COULD ALL REALLY WORK THROUGH 
TOGETHER IN REALLY ASSURING THAT WE HAVE THE RIGHT REPRESENTATION 
RIGHT BECAUSE YOU 
1:09:20 
KNOW AND I THINK I THINK WE'RE GOING TO NEED TO SPEND SOME TIME AND 
PERHAPS YOU KNOW THERE'S DIFFERENT 
1:09:26 
MODELS BUT WE'RE GOING TO NEED TO REALLY BE CLEAR ABOUT WHAT WE MEAN 
ABOUT PEOPLE WITH LIVED EXPERIENCE WHAT HOW 
1:09:32 
ARE WE ACTUALLY DEFINING THAT AND WHAT ARE THE IDENTITIES THAT WE ARE 
REALLY 
1:09:37 
UPLIFTING AND I THINK WE NEED TO ALIGN TOGETHER AS A COMMITTEE AS ONE OF 
THE FIRST STEPS WE'RE GOING TO NEED TO TAKE 
1:09:43 
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AND JUST THINKING ABOUT THE RICHNESS OF THIS CONVERSATION AND YOU 
KNOW I THINK THE CULTURAL 
1:09:48 
MAPPING I THINK ALL THAT I MEAN THOSE ARE RIGHT SPOT ON THESE ARE SOME 
YOU KNOW WE'RE DOING SIMILAR WORK WITH THE 
1:09:54 
SCAN FOUNDATION AS SUSAN AND MARINA KNOW AND SARAH DOES AS WELL YOU 
KNOW AND SO THESE ARE SOME OF 
1:10:00 
THE CHALLENGES THAT WE'VE BEEN FACING AND THROUGH THAT PROCESS AND 
HOW DO WE BECOME TRULY REPRESENTATIVE AND 
1:10:06 
MAYBE AND MAYBE WE THINK OF IT AND CERTAINLY NOT HERE TO SOLVE IT TODAY 
BUT JUST THOUGHT MAYBE IT DEPENDS ON THE 
1:10:12 
CIRCUMSTANCE AND THE SITUATION AND THE SYSTEMS THAT WE'RE TALKING 
ABOUT AND MAYBE WHETHER DATA SHOWS WHO WHOM WITHIN 
1:10:18 
THE SEGMENTATION OF OLDER ADULTS ARE BEING IMPACTED YOU KNOW BUT 
ANYWAY JUST 
1:10:24 
JUST SOME JUST AGAIN THOSE ARE I THINK THAT THAT HAVE RESONATED WITH 
ME AS WE HAVING THIS 
1:10:31 
CONVERSATION YEAH THANK YOU RIGO FOR MENTIONING THAT AND SO MY NEXT 
QUESTION IS REALLY ABOUT YOU KNOW WHEN WE THINK 
1:10:37 
ABOUT REPRESENTATION I THINK IT WOULD BE GREAT FOR THOSE WHO ARE 
INTERESTED 
1:10:43 
YOU KNOW I COULD ARRANGE A MEETING AND EVEN YOU KNOW INVITE ROSS SO 
THAT WE CAN HAVE SOME DATA TO HELP INFORM SOME 
1:10:50 
OF THAT AND SO IF YOU'RE INTERESTED PLEASE REACH OUT TO ME OR 
1:10:57 
MY TEAM AND WE CAN HAVE A PRELIMINARY DISCUSSION AND MAYBE FRAME 
SOMETHING THAT WE CAN THEN PRESENT TO THIS  
1:11:04 
GROUP AT OUR THIRD MEETING AS WE UNFOLD AND SO I SEE IT AS A AN 
OPPORTUNITY 
1:11:11 
FOR ME AS WELL TO TALK WITH THE OTHER MPA COMMITTEES TO SEE WHAT THEY 
HAVE 
1:11:16 
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IN MOTION ALREADY SO WE CAN DO A LANDSCAPE ANALYSIS OF OTHER 
COMMITTEES AND GET THEIR INPUT AS WELL AND THEN 
1:11:24 
I'LL START STOP TALKING THERE BECAUSE I SEE JULIA HAS HER HAND 
1:11:30 
RAISED GOOD AFTERNOON EVERYBODY SORRY I WAS LATE ANOTHER MEETING BUT 
AS I'M 
1:11:35 
LISTENING TO THIS PORTION OF THE CONVERSATION IN THINKING OF 
1:11:41 
RECRUITING OTHER FOLKS WHO COULD BE PART OF THIS NEXT LEVEL OF ADVISORY 
GROUP  
1:11:47 
MIGHT BE INTERESTING TO CONSIDER ALSO IDENTIFYING PEOPLE IN THIS YOU 
KNOW WHICHEVER COMMUNITIES UP AND DOWN THE 
1:11:53 
STATE BUT AN INDIVIDUAL WHO IS DIRECTLY ALIGNED WITH SOME OF THE 
DIFFERENT 
1:11:59 
LAWMAKERS OFFICES WHETHER THAT'S COUNTY REGIONAL ACROSS SEGMENTS OF 
THE STATE 
1:12:08 
SO THAT AS WE'RE GETTING INFORMATION OF LIVED EXPERIENCE PERHAPS 
THERE'S A WAY 
1:12:13 
THAT THOSE FOLKS WHO ARE WORKING ON THE SIDE OF HELPING TO CRAFT 
LEGISLATION PROVIDE LOCAL RESOURCES HELP THEIR LOCAL 
1:12:21 
CONSTITUENTS PLUG IN THAT A KEY PERSON IN SOME OF THOSE OFFICES ARE 
ALSO 
1:12:26 
AWARE OF HOW ALL OF THIS WORKS I THINK A LOT OF TIMES WE ASSUME THAT IF 
SOMEBODY IS IN A LEGISLATIVE OFFICE OF 
1:12:35 
WHATEVER LEVEL IN THE STATE THAT THEY KNOW ABOUT ALL OF THIS AND MAYBE 
THEY DON'T I HAD A CONVERSATION A FEW 
1:12:42 
MONTHS AGO WITH A FRIEND WHO WORKS WITHIN THE CONGRESSMAN'S OFFICE 
AND I 
1:12:48 
WAS THE ONE EDUCATING HER ABOUT THE SERVICES OF THE TRIPLE A AND SHE 
HAD NO 
1:12:53 
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IDEA THAT IT EXISTED AND I THOUGHT OKAY THERE'S A DISCONNECT THERE AND IT 
WAS GREAT THAT I WAS ABLE TO PROVIDE 
1:13:00 
THAT AND SO TO YOUR POINT MARINA AND VINCENT OF THE LIVED EXPERIENCES 
OF 
1:13:06 
SHARING THAT INFORMATION AND KNOWLEDGE AND WHAT YOU'VE BEEN THROUGH 
AND YOU'RE JUST DOING IT OUT OF THE KINDNESS OF 
1:13:12 
YOUR HEART AND I THOUGHT WELL SHE WORKS FOR THE CONGRESSMAN AND SHE 
DOESN'T KNOW ANY OF THIS AND SO I IT 
1:13:19 
MIGHT BE INTERESTING TO BE ABLE TO IDENTIFY SOME FOLKS THAT WE CAN THEN 
PULL IN INTO THESE INDIVIDUAL GROUPS 
1:13:26 
HOWEVER THEY FORM LET'S NOT FORGET ABOUT THAT ASPECT SO THAT WE CAN 
HELP EDUCATE 
1:13:32 
SOME OF THE LOCAL POLICY MAKERS AS WELL AS MAKING SURE THAT THEY KNOW 
WHAT'S HAPPENING UP AND DOWN THE 
1:13:38 
BOARD WITH ALL OF THE DIFFERENT CDA PLANS SO JUST SOMETHING TO 
1:13:46 
CONSIDER ABSOLUTELY THANK YOU JULIA AND I THINK THAT DOVETAILED NICELY 
INTO OUR 
1:13:52 
NEXT CONVERSATION REGARDING THE DAY OF ACTION WHERE WE WILL INVITE A 
LOT OF POLICY MAKERS AND INFLUENCERS 
1:14:00 
 TO HELP US ELEVATE AND KEEP THE MOMENT FOR OUR EQUITY PLATFORM BUT 
1:14:06 
I WOULD REALLY APPRECIATE SO I'LL BE DEFINITELY REACHING OUT TO SOME OF 
YOU TO JUST TALK ABOUT WHAT THE 
1:14:14 
REPRESENTATION WILL LOOK LIKE AND HOW WE CAN HOW CAN WE LIFT THIS 
1:14:20 
OF COURSE OBVIOUSLY LIKE SARAH SAID WE WILL BE LOOKING FOR RESOURCES 
AND SUPPORTS TO HELP LIFT THIS SUSTAIN 
1:14:27 
THIS BUT I'M VERY EXCITED ABOUT IT AS WELL JUST I THINK THERE'S A LOT THAT 
CAN 
1:14:33 
COME FROM IT AND I CAN JUST SEE GREAT IMPACT COMING OUR WAY AND 
1:14:40 
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MOST IMPORTANTLY I JUST THINK IT KEEPS US GROUNDED IN WHY WE'RE HERE 
AND DOING THE WORK THAT WE'RE DOING SO I WANT TO 
1:14:47 
JUST SEE IF THERE'S ANY OTHER COMMENTS EVEN FROM YOU SARAH LAST MINUTE 
THOUGHTS BEFORE I 
1:14:55 
TRANSITION TO JACKIE I SAW VINCENT HAD HIS HAND BUT MY ONLY THING WAS 
GOING TO BE AND I'D LOVE TO HEAR FROM YOU 
1:15:02 
VINCENT I THINK WE CAN REGROUP INTERNALLY MARINA AND THEN WHOEVER 
1:15:07 
FROM THIS GROUP WOULD LIKE TO BE PART OF THIS PLANNING PROCESS LET US 
KNOW IN 
1:15:12 
THE CHAT AND THEN WHEN WE REGROUP THEN MARINA CAN AND TEAM CAN 
FOLLOW UP 
1:15:18 
AND WE'LL DO SOME INVESTIGATING IN THE MEANTIME ABOUT WHAT HOW WE 
MIGHT BE ABLE TO MOVE FORWARD AND I WILL SAY 
1:15:25 
JUST TO THE POINTS THAT HAVE BEEN RAISED I DO THINK THE MOST EFFECTIVE 
WAY TO ADVOCATE AND TO EXPRESS ISSUES IS 
1:15:32 
THROUGH THE VOICE OF THE PERSON AND WE HAVE HEARD FROM OUR DAY OF 
ACTION LAST YEAR THAT WE'RE ABOUT TO TALK ABOUT THAT 
1:15:38 
THE MOST IMPACT WAS FROM THE PANELS OF THE REAL THE PANEL THAT WHERE 
WE HAD REAL PEOPLE AND TALKING AND ENGAGING  
1:15:46 
THAT WAS THE ONE THAT HAD WHERE YOU KNOW WE HEARD FROM STATE POLICY 
MAKERS THAT 
1:15:51 
THEY REALLY IT STUCK WITH THEM AND THEY HEARD IT AND THEY IT RESONATED 
MAKES THESE ISSUES REAL RATHER THAN JUST AN 
1:15:57 
ACADEMIC WONKY DISCUSSION SO VINCENT YES THIS IS KIND OF A FUNNY 
1:16:03 
COMMENT BUT WHEN WE TALK ABOUT LIVED EXPERIENCE AND WHAT RIGO HAD 
SAID YOU KNOW I'VE BEEN IN GROUPS WHERE 
1:16:10 
WE DIDN'T VET THE PEOPLE AND THEN THEY START ARGUING OVER WHOSE LIVED 
EXPERIENCE WAS VALID BUT ON THE PLUS 
1:16:16 
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SIDE I'VE BEEN IN SOME LIKE A PACIFIC ISLANDER GROUP RECENTLY WHERE WE 
WERE TALKING ABOUT THAT AND I WAS SO TOUCHED 
1:16:22 
WHEN ONE OF THE YOUNG WOMEN SAID YOU COULD HAVE A ROOM OF 50 PACIFIC 
ISLANDERS THEY WOULD TELL THEIR STORY 
1:16:28 
AND THEY WOULD ALL BE RIGHT AND I SAID I'VE NEVER HEARD THAT IN MY 30 
YEARS OF DOING THAT AND SO I DO 
1:16:36 
THINK YOU KNOW AND ALSO FOR LIKE THE LATINX COMMUNITY IT'S NOT ONE 
MONOLITHIC COMMUNITY THAT YOU CAN JUST SAY THESE 
1:16:42 
TWO PEOPLE REPRESENT THE BLACK COMMUNITY IS THE SAME YOU KNOW IT'S SO 
THOSE ARE SOME THINGS I THINK WE SHOULD THINK 
1:16:48 
ABOUT AND IF WE ARE GOING TO GET PEOPLE UP IN FRONT OF THE POLICY MAKERS 
IT'S NOT GOOD TO HAVE THEM ARGUING OVER WHO'S 
1:16:54 
MORE LIKE FOR ME LIKE YOU'RE NOT ASIAN ENOUGH AND I'M LIKE I'M A PACIFIC 
ISLANDER SO I'M HERE YOU KNOW SO THOSE 
1:17:01 
KINDS OF CONVERSATIONS THANK YOU THANK YOU FOR 
1:17:08 
THAT IT'S VERY IMPORTANT AND THANK YOU FOR SAYING THAT 
1:17:13 
THAT EVERY ONE OF THEIR YOU KNOW WHAT THEY SHARE THEIR FEEDBACK IS 
1:17:18 
IMPORTANT IT'S A GOOD REMINDER ALL RIGHT ANYTHING MORE ON THIS 
1:17:26 
DISCUSSION AND THANK YOU THANK YOU TO THOSE WHO HAVE ALREADY 
INCLUDED YOU KNOW 
1:17:31 
YOUR NAME IN THE CHAT TO VOLUNTEER I APPRECIATE THAT AND 
1:17:39 
SO JUST DOING ONE LAST CALL ANY MORE THOUGHTS ON 
1:17:48 
THIS ALL RIGHT THANK YOU SO MUCH FOR YOUR WILLINGNESS TO SHARE AND AS I 
1:17:54 
MENTIONED I WILL BE FOLLOWING UP WITH THOSE WHO PUT YOUR NAME IN THE 
CHAT AND MAYBE A FEW OTHERS I MAY REACH OUT TO SO 
1:18:01 
I APPRECIATE THE TIME AT THIS TIME I'M GONNA TURN IT OVER TO 
1:18:08 
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JACKIE HI EVERYONE GOOD MORNING DOING A QUICK CHECK MAKING SURE MY 
AUDIO IS COMING THROUGH CLEARLY YOU SOUND GREAT 
1:18:17 
OKAY FANTASTIC THANKS FOR HAVING ME THIS AFTERNOON MY NAME IS JACKIE 
TOMPKINS I SERVE AS THE MASTER PLAN FOR AGING 
1:18:24 
PROJECT DIRECTOR HOUSED HERE AT THE CALIFORNIA DEPARTMENT OF AGING I'M 
GOING TO TALK A LITTLE BIT TODAY ABOUT OUR 
1:18:31 
CALIFORNIA FOR ALL AGES AND ABILITY TO 2024 MPA DAY OF ACTION I ALSO WANT 
1:18:39 
TO JUST KIND OF SHARE THAT I SEE A LOT OF PROMISE AND I'M VERY MUCH 
ENCOURAGED 
1:18:45 
BY THE DISCUSSIONS WE HAD WITH REGARDS TO THINKING THROUGH HOW WE CAN 
CREATE 
1:18:52 
NURTURE FOSTER AND SUSTAIN LIVED EXPERIENCE ADVISORY COMMITTEE TO 
SUPPORT 
1:18:58 
THIS WORK MOVING FORWARD I APPRECIATED ALL THE INPUTS AND THOUGHTS 
THAT WENT INTO THAT DISCUSSION AND I THINK THAT 
1:19:05 
THERE'S A LOT OF PROMISE THERE AND I LOOK FORWARD TO BEING A PART OF 
FUTURE CONVERSATIONS ON HOW WE CAN MAKE THIS 
1:19:10 
HAPPEN AGAIN IN A MEANINGFUL WAY THAT ALSO HELPS SUPPORT AND MOVE 
FORWARD THE 
1:19:16 
GOALS OF CALIFORNIA'S MASTER PLAN FOR AGING SO MOVING ON TO THE NEXT 
1:19:23 
SLIDE WANTED TO SHARE WITH YOU AND HOPEFULLY YOU ALL HAVE ALREADY 
RECEIVED A CALENDAR INVITE TO SAVE THE DATE AS 
1:19:31 
COMMITTEE MEMBERS I DO ACKNOWLEDGE THAT WE HAVE A FEW NEW 
COMMITTEE MEMBERS SO WE MIGHT HAVE TO MAKE SURE THAT THAT  
1:19:37 
SAVE THE DATE IS ALSO EXTENDED TO ALL OF YOU AS WELL BUT WE'RE GOING TO 
BE HOSTING IN THE FALL OF THIS YEAR 
1:19:43 
SPECIFICALLY ON TUESDAY OCTOBER 8TH 2024 OUR CALIFORNIA FOR ALL AGES 
AND 
1:19:49 
ABILITIES MPA DAY OF ACTION WE'RE LOOKING TO HOST THIS HERE IN  
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1:19:55 
NORTHERN CALIFORNIA SACRAMENTO AREA AND WE'RE GOING TO BE MAKING THE 
REGISTRATION AVAILABLE TO COMMITTEE 
1:20:02 
MEMBERS AND OTHERS IN LATE MAY EARLY JUNE THE MPA DAY OF ACTION IS 
REALLY AN 
1:20:08 
OPPORTUNITY FOR US TO BRING TOGETHER CONSUMERS AGING AND DISABILITY 
LEADERS 
1:20:14 
AND PROVIDERS AND POLICY MAKERS TO ELEVATE AND DISCUSS THE REALLY 
PRESSING 
1:20:20 
ISSUES THAT ARE FACING OUR PRIORITY POPULATIONS IT 
1:20:25 
WHAT I SEE OF THIS EVENT IT'S AN INCREDIBLE OPPORTUNITY AND IT'S A KEY 
1:20:30 
OPPORTUNITY FOR US TO CONTINUE TO ENSURE THAT CALIFORNIA'S MASTER PLAN 
FOR AGING 
1:20:37 
REMAINS RESPONSIVE REMAINS FLEXIBLE AND ALSO ALLOWS US TO MAKE 
ADJUSTMENTS FOR 
1:20:44 
NEW INFORMATION NEW RESOURCES AND CONTINUE THAT INNOVATION IT REALLY 
ALLOWS US TO REFLECT ON OUR PAST 
1:20:51 
SUCCESSES AND INITIATIVES AND PLAN FOR THE NEXT SET OF INITIATIVES AND 
1:20:56 
PRIORITIES AS WE MOVE TOWARDS ACHIEVING THE FIVE BOLD GOALS OF 
CALIFORNIA'S 
1:21:02 
MPA LEADING UP TO THE DAY OF ACTION WE ARE ASKING THAT THE VARIOUS MPA 
1:21:08 
STAKEHOLDER COMMITTEES START TO HAVE DISCUSSIONS AND CONVERSATIONS 
ABOUT WHAT 
1:21:14 
ARE THE KEY PRIORITY ISSUES AND TOPICS AND PROBLEMS THAT YOU'RE SEEING 
1:21:19 
IN YOUR COMMUNITY RELATED TO OLDER ADULTS PEOPLE WITH DISABILITIES AND 
1:21:24 
CAREGIVERS AND WE'RE ASKING THAT COMMITTEE MEMBERS START TO THINK 
ABOUT WHAT ARE THOSE PROBLEMS WHAT ARE THE 
1:21:33 
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SOLUTIONS TO SUCH PROBLEMS AND HOW DO WE ACTUALLY MEASURE ARE WE 
MAKING PROGRESS 
1:21:39 
ON THE PROBLEMS THAT WE'RE SEEING IN OUR COMMUNITIES AND THROUGHOUT 
THE STATE OF CALIFORNIA SO I'M KIND OF DOING 
1:21:48 
CONVERSATIONS WITH VARIOUS MPA STAKEHOLDER COMMITTEES THIS SPRING 
AND MOVING INTO THE SUMMER WHERE AGAIN WE'RE 
1:21:55 
GOING TO BE LOOKING AT WALKING THROUGH A FRAMEWORK WHERE WE CAN 
UNDERSTAND WHERE 
1:22:01 
ARE WE NOW WHAT IS THE BASELINE OF SOME OF OUR PROBLEMS AND ISSUES 
WHERE DO WE 
1:22:07 
WANT TO GO WHAT ARE SOME GOALS AND ASPIRATIONAL SUCCESSES THAT WE 
WOULD 
1:22:13 
LIKE TO SEE IF WE WERE TO MOVE FORWARD AND ADVANCE ON A PROBLEM ISSUE 
AND 
1:22:19 
STATEMENT WE'RE ALSO HOPING THAT COMMITTEE MEMBERS WILL ALSO ENGAGE 
IN A BRAINSTORMING DISCUSSION WHERE THEY 
1:22:25 
START TO THINK ABOUT WELL WE'VE IDENTIFIED A PROBLEM IN AN ISSUE AREA 
WE'VE THOUGHT ABOUT WHERE DO WE WANT TO 
1:22:32 
BE OUR GOAL STATEMENT BUT THEN ALSO ENGAGING IN A BRAINSTORM OF 
STRATEGIES 
1:22:38 
INTERVENTIONS ACTIONS THAT WE CAN TAKE AS PART OF CALIFORNIA'S MASTER 
PLAN FOR 
1:22:43 
AGING TO MOVE FORWARD ON THOSE IDENTIFIED PROBLEM AREAS AND THEN WE 
1:22:49 
KNOW THAT THERE IS A LOT THAT HAS HAPPENED TO ADVANCE CALIFORNIA'S 
MASTER PLAN FOR AGING BUT WE ACKNOWLEDGE 
1:22:55 
THAT THERE'S STILL SO MUCH TO BE DONE TO REALLY IMPROVE THE SYSTEMS AND 
THE POLICIES TO SUPPORT OUR PRIORITY 
1:23:02 
POPULATIONS SO WE'RE ALSO ASKING THAT COMMITTEE MEMBERS ACROSS THE 
1:23:08 
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MPA TAKE THEIR BRAINSTORMED IDEAS AND STRATEGIES AND START TO HAVE 
DIALOGUES 
1:23:16 
ABOUT WELL DOES THIS RECOMMENDATION AND STRATEGY REALLY LINE UP IS 
THERE A CLEAR 
1:23:22 
DIRECT LINK BETWEEN WHAT WE'RE PROPOSING AS A PRIORITY RECOMMENDATION 
TO OUR 
1:23:28 
IDENTIFIED PROBLEM WE'RE ALSO ASKING THAT COMMITTEE MEMBERS LOOK AT 
RELATIVE TO THEIR  
1:23:34 
RECOMMENDATIONS DO THEY CENTER AROUND EQUITY AND THAT LIVED 
EXPERIENCE DO THEY ADDRESS PRIORITY POPULATIONS ARE THEY 
1:23:41 
CHANGING A POLICY SYSTEMS OR ENVIRONMENTAL CHANGE ARE THEY PERSON 
CENTERED AND PERSON LEAD WE HEARD FROM 
1:23:49 
SARAH STEENHAUSEN EARLIER TODAY ABOUT THE LTSS SYSTEMS FRAMEWORK SO 
WHEN WE 
1:23:55 
PUT FORTH RECOMMENDATIONS ARE WE MOVING IN A DIRECTION OF ONE OF 
THOSE FOUR PILLARS ACCESS NAVIGATION WORKFORCE AND 
1:24:04 
FINANCING WE'RE ALSO WANT TO HAVE SOME CONVERSATIONS ABOUT ARE THE 
1:24:09 
RECOMMENDATIONS WE'RE LOOKING TO PUT FORTH RELEVANT AND RESPONSIVE 
ARE THEY TIMELY TO THE PRIORITIES THAT WE'RE 
1:24:15 
SEEING IN OUR COMMUNITIES AND ARE THEY MEASURABLE AND HOW DO WE 
MEASURE IT HOW DO WE COMMUNICATE THE SUCCESS OF MOVING 
1:24:23 
FORWARD ON A PARTICULAR GOAL AREA AND RECOMMENDATION AND THEN ALSO 
START TO HAVE CONVERSATIONS ABOUT LIKE WE JUST 
1:24:30 
DID WHAT TYPE OF RESOURCES ARE NEEDED TO ACTUALIZE THIS IDEA WHICH I 
THINK 
1:24:35 
THIS GROUP WAS FANTASTIC AT WHEN WE TALKED ABOUT THE LIVED EXPERIENCE 
ADVISORY 
1:24:41 
COMMITTEE WHAT WE ALSO ARE ASKING OUR MPA STAKEHOLDER COMMITTEE 
MEMBERS TO DO 
1:24:47 
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WHEN THEY PUT FORTH THEIR RECOMMENDATIONS IS TO HELP US THINK 
THROUGH WELL IF WE DID THIS 
1:24:53 
RECOMMENDATION WHAT ARE ESSENTIALLY THE OUTPUTS WHAT ARE THE DIRECT 
RESULTS 
1:24:59 
THAT WE'RE GOING TO SEE FOR OLDER ADULTS PEOPLE WITH DISABILITIES AND 
1:25:04 
CAREGIVERS AND ALSO THINK ABOUT WHAT ARE THE LONG TERM OUTCOMES 
SORRY EVEN 
1:25:09 
SHORT TERM OUTCOMES INTERMEDIATE OUTCOMES AND THEN LONG-TERM 
OUTCOMES BECAUSE I THINK THERE'S A LOT OF VALUE IN BEING 
1:25:17 
ABLE TO ARTICULATE HOW DO WE MEASURE SUCCESS AND PROGRESS ON THE 
INITIATIVES 
1:25:22 
THAT ARE MOVING FORWARD SO GOING ON TO THE NEXT SLIDE I WANTED TO 
SHARE WITH ALL OF YOU THAT AGAIN THIS REALLY IS A 
1:25:30 
DAY TO ELEVATE AND FOCUS THE FUTURE OF OUR MPA INITIATIVES TO ADDRESS 
THE 
1:25:36 
HIGHEST PRIORITY ISSUES FACING CALIFORNIANS WE WANT TO CENTER THE 
FUTURE MPA PLANNING AND INITIATIVES 
1:25:43 
BASED ON EQUITY AND LIVED EXPERIENCE SO FOR ME AND YOU KNOW PLANNING 
AHEAD AND 
1:25:49 
US HAVING THE CONVERSATION ABOUT THE LIVED EXPERIENCE ADVISORY 
COMMITTEE THIS COULD BE A WONDERFUL OPPORTUNITY TO 
1:25:55 
ANNOUNCE THE COMMITTEE OR THE ADVISORY BOARD OR COMMITTEE OR 
WHATEVER NAME WE COME UP WITH AT THAT FORUM AND 
1:26:02 
ALLOW THEM TO SHARE THEIR STORIES OR WE CAN ALSO WORK COLLECTIVELY TO 
BRAINSTORM HOW THAT CAN LOOK LIKE BUT 
1:26:09 
IT'D BE A GREAT WAY TO ALSO ANNOUNCE THAT GROUP TO YOU KNOW THE STATE 
SO 
1:26:15 
WE WILL BE GATHERING PRIORITY RECOMMENDATIONS FROM OUR STAKEHOLDER 
COMMITTEES AT THE DAY OF 
1:26:22 
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ACTION IF YOU CAN ADVANCE THE SLIDE WE'LL ALSO BE LOOKING TO CELEBRATE 
1:26:27 
THE PROGRESS THAT HAS BEEN MADE TO DATE AND ALSO RENEWING OUR 
COMMITMENTS TO CALIFORNIA'S MASTER PLAN FOR AGING WE'RE 
1:26:34 
KIND OF AT THAT MIDYEAR POINT AND WE WANT TO CELEBRATE PAST SUCCESSES 
BUT 
1:26:40 
THEN ALSO REFLECT ON THOSE SUCCESSES AND MOVE FORWARD AND PROGRESS 
IN MAKING 
1:26:45 
THOSE POLICY SYSTEMS AND ENVIRONMENTAL CHANGES AND THEN THE LAST 
POINT I JUST WANT TO MAKE IS AT 
1:26:52 
THIS EVENT WE ARE LOOKING TO ENGAGE DIVERSE PARTNERS ACROSS OUR STATE 
AND 
1:26:57 
ALSO ACROSS OUR NATION INVITING STATE AND NATIONAL LEADERS AND ALSO 
OUR 
1:27:03 
STATE PARTNERS IN YOU KNOW TRANSPORTATION HOUSING SOCIAL SERVICES 
1:27:08 
DEVELOPMENTAL DISABILITIES WE'RE LOOKING AS THE MASTER PLAN FOR AGING IS 
1:27:13 
IS CONTINUING OUR COMMITMENT TO DOING A WHOLE OF GOVERNMENT WHOLE 
OF COMMUNITY 
1:27:20 
APPROACH AND SO CALIFORNIA AGAIN CONTINUES TO LEAD THE WAY AND BEING A 
MODEL IN HOW WE NOT ONLY DEVELOPED OUR 
1:27:28 
MASTER PLAN FOR AGING BUT HOW DO WE CONTINUOUSLY IMPLEMENT AND 
IMPLEMENT OUR 
1:27:34 
MASTER PLAN TO ENSURE THAT IS INFORMED BY VARIOUS MEMBERS OF OUR 
1:27:39 
COMMUNITY THAT HAVE THAT LIVED EXPERIENCE THAT ARE CONSUMERS OF THE 
SERVICES AND PROGRAMS AND 
1:27:45 
POLICIES AND SO JUST WANTED TO KIND OF WALK US THROUGH WHAT THE DAY IS 
GOING 
1:27:51 
TO LOOK LIKE A SUMMARY LIKE I'M SHOWING HERE BUT ALSO FEEL ANY QUESTIONS 
THAT YOU MIGHT HAVE I SAW ON AN 
1:27:59 
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EARLIER SLIDE MARINA PRESENTED MAYBE WITH SOME OF THOSE PRIORITIES THIS 
1:28:04 
GROUP MIGHT BE ALREADY THINKING OF RECOMMENDATIONS THEY WANT TO SET 
FORTH WITH REGARDS TO HAVING EQUITY EMBEDDED 
1:28:10 
INTO CALIFORNIA'S MASTER PLAN FOR AGING SO AT THIS TIME I'M MORE THAN 
HAPPY TO OPEN THE FLOOR TO SEE IF YOU HAVE 
1:28:16 
ANY QUESTIONS ABOUT THE EVENT ITSELF WE ARE DEFINITELY IN THE EARLY 
PLANNING 
1:28:22 
STAGES OF NOT ONLY THE AGENDA BUT ALSO WORKING WITH ALL OF YOU AS 
VALUED COMMITTEE MEMBERS TO PUT FORTH 
1:28:28 
THE RECOMMENDATIONS THAT WILL REALLY INFORM CALIFORNIA'S MASTER PLAN 
FOR AGING INITIATIVES MOVING INTO 2025 2026 
1:28:37 
KIND OF HARD TO SAY BUT WE'RE HERE SO LET ME PAUSE AND SEE IF THERE'S ANY 
IMMEDIATE REACTIONS QUESTIONS ABOUT THE 
1:28:43 
EVENT AND I ALSO INVITE MY OTHER CDA COLLEAGUES IF YOU'RE ON THE LINE TO  
1:28:48 
JOIN AS WELL 
1:28:54 
I WOULD JUST SAY JACKIE I LOVE THE IDEA OF BECAUSE THIS COMMITTEE 
1:28:59 
IS UNIQUE IN THE WAY THAT IT IS FOCUSING ITS WORK AND IF YOU ARE ABLE TO IF 
WE ARE ABLE TO TOGETHER WORK ON 
1:29:06 
STANDING UP A LIVED EXPERIENCE ADVISORY BOARD IT WOULD BE A WONDERFUL 
OPPORTUNITY TO USE THAT AS BASICALLY THE 
1:29:12 
RECOMMENDATION OF THIS COMMITTEE IS TO INTEGRATE THE LIVED EXPERIENCE 
INTO THE DECISION-MAKING PROCESS SO COULD BE AN 
1:29:19 
EXCITING WAY TO INTRODUCE THIS EFFORT SO I SEE SOMEBODY HAS THEIR 
1:29:38 
WE HAVE A MEMBER AN EACAD MEMBER IF YOU CAN ANNOUNCE YOUR NAME AND 
GO 
1:29:44 
AHEAD YES I'M CHERYL BROWN AND IT'S GOOD TO SEE SO MANY PEOPLE ON TODAY 
I 
1:29:52 
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LIKE THE FACT THAT YOU INCLUDED THE DISABILITY COMMUNITY THEY ARE 
PUTTING TOGETHER 
1:30:00 
RIGHT NOW THE DEPARTMENT OF DEVELOPMENTAL SERVICES I BELIEVE IT'S 
1:30:06 
CALLED THEY'RE PUTTING TOGETHER A MASTER PLAN AND I HOPE THAT WE 
WOULD BE ABLE 
1:30:12 
TO ACTUALLY CONNECT WITH THEM ESPECIALLY 
1:30:20 
FIRST OF ALL INVITING THEM TO THE EVENT IN 
1:30:26 
SEPTEMBER BUT SOME OF THE SAME ISSUES THAT THEY HAVE ARE STILL ISSUES 
THAT WE 
1:30:32 
HAVE AND I LIKE THE FACT SOMEONE MENTIONED INTERGENERATIONAL AND I'VE 
1:30:37 
BEEN TALKING ABOUT THAT FOR SOME TIME THAT'S ONE OF MY THAT'S ONE OF 
THE THINGS THAT I WOULD LIKE TO DO WHILE I 
1:30:43 
AM CHAIR OF THE COMMISSION ON AGING THE I LOVE THE FACT THAT 
1:30:53 
SOMEONE ASKED ABOUT LIVED EXPERIENCES AND I MEAN THAT YOU'RE TALKING 
ABOUT LIVED EXPERIENCES 
1:30:59 
I WONDER THOUGH HOW WE HOW DO WE 
1:31:04 
HOW DOES THAT LOOK THE LAST THING I WANTED TO ASK 
1:31:09 
IS ARE WE GOING TO HAVE THIS EVENT AS 
1:31:15 
WE DID IN AS WE DID IN LAST YEAR AT THE CONVENTION 
1:31:22 
CENTER THAT'S IT HI CHERYL JACKIE TOMPKINS HAPPY TO 
1:31:28 
ANSWER THAT LAST QUESTION WITH REGARDS TO THE EVENT AND I THINK YOU'RE 
REFERENCING WHEN WE WERE ABLE TO 
1:31:35 
CONVENE THE DAY OF ACTION IN 2022 I THINK IT WAS IN SEPTEMBER OF 2022 AT 
1:31:40 
THE CONVENTION CENTER AND YES THIS IS GOING TO BE A SIMILAR EVENT THAT 
HELPS 
1:31:46 
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US GATHER THE INPUT AND FEEDBACK FROM COMMITTEE MEMBERS AS WELL AS 
OTHERS ON 
1:31:52 
THE YOU KNOW PRIORITIES AND ISSUES THAT WE'RE SEEING TO HELP US  
1:31:59 
SHAPE THE NEXT ITERATION OF THE MPA INITIATIVES FOR YEAR 2025 2026 SO THE 
1:32:07 
EVENT WILL HAVE THE SIMILAR PURPOSE IN TERMS OF CONVENING HEARING FROM 
OUR 
1:32:12 
COMMITTEE MEMBERS AND OTHERS AND DOING A LOT OF INFORMATION AND 
EDUCATION ABOUT 
1:32:18 
THE AGING AND DISABILITY ISSUES THAT WE NEED TO ADDRESS WITHIN OUR STATE 
THANK 
1:32:26 
YOU AND CHERYL IN TERMS OF INVITING THE DEPARTMENT OF DEVELOPMENTAL 
SERVICES 
1:32:31 
I JUST I'M STILL FAIRLY NEW BUT I THINK THAT WOULD BE A GREAT IDEA 
1:32:38 
AND IF JACKIE AND OTHERS ARE ON BOARD WITH THAT IF THERE'S A POINT PERSON 
OR INDIVIDUALS THAT SHOULD BE CONSIDERED 
1:32:45 
WE WE'RE HAPPY TO ENTER YEAH I WAS JUST GONNA SAY MARINA IT'S PERFECT 
1:32:51 
BECAUSE WE ACTUALLY I MEAN THE EXCITING THING ABOUT OUR PARTNERSHIP 
1:32:57 
WITH THE DEPARTMENT OF DEVELOPMENTAL SERVICES IS THAT WE HAVE BEEN 
WORKING WITH THEM ON SOME KEY INITIATIVES THAT 
1:33:02 
ALIGN WITH THE MASTER PLAN FOR AGING THAT DEAL WITH THE AGING OF THE 
DEVELOPMENTAL DISABILITIES POPULATION 
1:33:07 
AND THE NEEDS OF THE CAREGIVERS WHO ARE AGING AS WELL SO NATURALLY WE 
WILL 
1:33:14 
DEFINITELY BE REACHING OUT TO THEM THROUGH THAT EFFORT TO ENGAGE IN 
THE DAY OF ACTION SO THANK YOU CHERYL FOR  
1:33:22 
RAISING THAT AND JUST AS AN ASIDE WE'VE ALSO YOU KNOW BEEN TALKING WITH 
OUR COLLEAGUES AT THE DEPARTMENT OF 
1:33:27 
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DEVELOPMENTAL SERVICES AND OFFERING OUR SUPPORT HOWEVER THEY NEED IT 
AS THEY BUILD OUT THEIR OWN 
1:33:33 
PLAN THANK YOU THANK 
1:33:39 
YOU AND ALSO CHERYL AND VINCENT I DID CAPTURE YOUR RECOMMENDATION 
ABOUT  
1:33:46 
HAVING THAT PERSPECTIVE OF INTERGENERATIONAL 
1:33:52 
APPROACH THANK YOU 
1:33:58 
ALL RIGHT ANY OTHER COMMENTS QUESTIONS OR 
1:34:06 
CONCERNS I THINK MARINA AGAIN AS YOU AND THE GROUP MOVE FORWARD WITH 
LOOKING AT THAT LIVED ADVISORY A LIVED 
1:34:13 
EXPERIENCE ADVISORY COMMITTEE WE MIGHT NEED TO GET A SHORTEN NAME 
YOU KNOW 
1:34:18 
AS SARAH ALLUDED TO THAT DEFINITELY ALIGNS WITH PROVIDING A 
RECOMMENDATION 
1:34:24 
TO THE MASTER PLAN FOR AGING SO MAYBE WE CAN KIND OF HAVE SOME 
CONVERSATIONS ABOUT HOW THAT CAN LOOK RELATIVE TO 
1:34:31 
THE DAY OF ACTION AND ALSO HOW IT MIGHT GET INCORPORATED INTO THE 
1:34:37 
INITIATIVES MOVING FORWARD SO YEAH LET'S BRAINSTORM THAT IDEA A LITTLE 
BIT MORE TOGETHER BUT I THINK THERE'S A LOT 
1:34:43 
OF PROMISE AND OPPORTUNITY THERE GREAT THANK YOU LOOKING FORWARD TO 
1:34:48 
THAT ALL RIGHT WELL WITHOUT FURTHER ADO I'M GOING TO TURN IT OVER TO 
CARROLL TO 
1:34:53 
SEE IF THERE'S ANY PUBLIC COMMENT AT THIS 
1:35:01 
TIME HELLO I WILL SPOTLIGHT 
1:35:09 
MYSELF THERE WE GO GREAT THANK YOU 
1:35:16 
ALL SO FAR IT'S BEEN A VERY VERY INTERACTIVE INFORMATIVE MEETING SO WE 
1:35:23 
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APPRECIATE ALL OF YOU YOUR COMMENTS YOUR PARTICIPATION NOW IS 
1:35:30 
TIME FOR OUR PUBLIC COMMENT PERIOD SO FOR OUR ATTENDEES IF YOU WOULD 
LIKE TO 
1:35:37 
MAKE A PUBLIC COMMENT PLEASE PRESS STAR NINE IF YOU'RE ATTENDING BY 
1:35:44 
PHONE AND THAT WILL RAISE YOUR HAND IF YOU'RE ATTENDING BY THE WEBINAR 
FUNCTION PLEASE DO YOUR RAISED HAND ICON 
1:35:51 
DO REMEMBER THAT WE PUBLIC COMMENT IS LIMITED TO TWO MINUTES SO WE 
ASK 
1:35:58 
THAT YOU RESPECT THAT SO WE CAN GET TO EVERYBODY'S COMMENT AND OF 
COURSE YOU 
1:36:04 
MAY ALWAYS GIVE US COMMENTS VIA OUR 
1:36:09 
EMAIL BOX AT ENGAGE AT AGING.CA.GOV SO OUR FIRST COMMENT IS FROM 
1:36:16 
JONATHAN FLINT JONATHAN I THINK YOU CAN UNMUTE YOUR LINE PLEASE GIVE IT 
A 
1:36:22 
TRY YES CAN YOU HEAR ME YES WE CAN PLEASE GO AHEAD THANK YOU WELL I 
WANTED TO 
1:36:28 
SHARE SO I ATTENDED THE KICKOFF FOR THE DEVELOPMENTAL SERVICES MASTER 
PLAN 
1:36:33 
YESTERDAY IN SACRAMENTO AND TWO THINGS DR GHALY WAS 
1:36:39 
WAS I THINK MADE A POINT TO EMPHASIZE THAT IT IS A MASTER PLAN FOR 
1:36:44 
DEVELOPMENTAL SERVICES AS OPPOSED TO THE DEPARTMENT ON 
DEVELOPMENTAL SERVICES AND I THINK THAT IS A KEY THEME BECAUSE 
1:36:53 
I THINK THE ENGAGEMENT WOULD BE VERY IMPORTANT AND WELCOMED AND THE 
SECOND 
1:36:58 
IS THAT I WOULD REALLY ENCOURAGE FOLKS FROM THIS GROUP TO REACH OUT TO 
1:37:05 
VICTOR DURON WHO IS FROM THE DEPARTMENT OF REHABILITATION AND IS THE 
DIRECTOR OR MANAGER AND SHARE THE LIVED EXPERIENCE 
1:37:12 
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ADVISORY GROUP BECAUSE THAT WAS A HUGE THEME IN THE PUBLIC INPUT 
YESTERDAY 
1:37:19 
IS REALLY THE NEED FOR A LIVED EXPERIENCE ADVISORY COMMITTEE AND THAT 
THAT REALLY ALIGNED SO I JUST WANT TO 
1:37:24 
GIVE THOSE TWO COMMENTS THANK YOU JONATHAN VERY MUCH OUR NEXT 
PUBLIC COMMENT COMES FROM 
1:37:32 
CLAUDIA CLAUDIA PLEASE GO AHEAD YOU CAN UNMUTE YOURSELF YES HELLO 
EVERYONE MY 
1:37:40 
NAME IS DR CLAUDIA TORNSAUFER I'M A DEPARTMENT CHAIR AT THE COMMUNITY 
1:37:46 
COLLEGE AND MY DEPARTMENT OFFERS NON-CREDIT LEARNING OPPORTUNITIES 
FOR 
1:37:52 
OLDER ADULTS AND MANY OF THE COMMENTS THAT I HEARD THIS MORNING OUR 
LEARNING 
1:38:00 
OPPORTUNITIES KIND OF ALIGN WELL WITH THE OBJECTIVES THAT WERE AND THE 
GOALS 
1:38:07 
THAT WERE ADDRESSED TODAY I BELONG TO A NETWORK OF EDUCATORS IN THE 
1:38:15 
COMMUNITY COLLEGE SYSTEM SO THERE ARE 115 COMMUNITY COLLEGES MOST 
OF THEM DO OFFER 
1:38:21 
THESE SPECIAL LEARNING OPPORTUNITIES THAT ARE DESIGNED FOR SENIORS IN 
1:38:27 
THE STATE OF CALIFORNIA AND IT RANGES FROM LAW AND RETIREE HOW TO WELL 
WE HAVE 
1:38:38 
SO MANY CLASSES IT'S KIND OF DIFFICULT TO SUMMARIZE THEM ALL BUT IT'S ALSO 
TO ACCESS REALLY THE RESOURCES THAT ARE 
1:38:46 
AVAILABLE HOW TO NAVIGATE EFFECTIVE COMMUNICATIONS THROUGH 
TECHNOLOGY SO THESE ARE KIND OF VITAL 
1:38:54 
SKILLS THAT OUR STUDENTS LEARN IN THESE CLASSES AND TO NAVIGATE MODERN 
1:39:02 
LIFE AS PEOPLE AGE IN THE STATE OF CALIFORNIA SO MYSELF AND  
1:39:10 
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MEMBERS OF THIS NETWORK WE WOULD LOVE TO CONNECT WITH THE 
DEPARTMENT OF AGING 
1:39:16 
BECAUSE KIND OF OUR OBJECTIVES AND GOALS DO ALIGN WE HAVE THE SAME  
1:39:23 
REALLY BEST INTEREST OF SENIORS IN OUR STATE IN MIND SO I JUST WOULD 
1:39:30 
LIKE TO OFFER OUR PARTICIPATION IN ADVISORY COMMITTEES AND TO CONNECT 
MORE 
1:39:38 
THE LOCAL DEPARTMENTS TO THE CALIFORNIA DEPARTMENT OF 
1:39:44 
AGING THANK YOU CLAUDIA 
1:39:50 
DEBRA ROBERSON YOUR HAND IS UP PLEASE GO 
1:39:59 
AHEAD MY QUESTION IS YOU HAVE A BIT OF BACKGROUND 
1:40:07 
FEED 
1:40:13 
I'M SORRY I'M NOT SURE WHAT HOW ABOUT 
1:40:18 
NOW OKAY I DON'T KNOW WHAT THAT IS YES I'M SORRY 
1:40:31 
DEBRA I'M SORRY DEBRA I EMAILED MY QUESTION YOU DID EMAIL 
1:40:38 
YOUR QUESTION TO ENGAGE YES IT WAS CONCERNING WHAT ARE YOU DOING WITH 
THE 
1:40:44 
AFRICAN-AMERICAN OUTREACH I FIND A LOT OF AFRICAN-AMERICANS HAVE NO 
KNOWLEDGE OF 
1:40:50 
THE AGENCY IN GENERAL AND THEN OF COURSE THE MASTER PLAN SO MY 
CONCERN IS 
1:40:56 
WITH OTHER CULTURES ETC WHICH IS GREAT WHICH IS NEEDED LANGUAGE YOU 
1:41:02 
KNOW INTERPRETERS ETC WHERE IS THE SOLID OUTREACH SO ALL UNDERSERVED 
COMMUNITIES 
1:41:10 
WILL BE ENGAGED WITH THE PLAN IN GENERAL AND THEN OF COURSE THE EVENTS 
THE SECOND QUESTION IS HOW DOES ONE JOIN 
1:41:18 
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WHAT IS THE CRITERIA OR WHERE CAN I ACCESS THAT INFORMATION AND 
REFERENCE 
1:41:23 
TO JOINING THE ADVISORY COMMITTEE THANK YOU THANK YOU DEBRA I'M GLAD 
WE 
1:41:30 
FIGURED THAT OUT PERFECT THANK 
1:41:38 
YOU OKAY HAVE WE ANY OTHER PUBLIC COMMENTS LET ME STOP THE 
1:41:47 
WATCH ANY OTHER PUBLIC COMMENTS THANK YOU SO MUCH WE REALLY 
APPRECIATE IT AND AGAIN 
1:41:56 
THANK YOU TO THOSE WHO DID EMAIL ENGAGE TO PROVIDE MORE CONTEXT  
1:42:03 
AND OF COURSE YOU'RE ALWAYS WELCOME TO EMAIL ENGAGE E-N-G-A-G-E 
1:42:11 
AT AGING.CA.GOV IF WE HAVE NO MORE COMMENTS 
1:42:19 
WE CAN MOVE IT BACK TO MARINA TO CLOSE US 
1:42:31 
OUT ALL RIGHT WELL THANK YOU FIRST AND FOREMOST I WANT TO THANK OUR 
PUBLIC FOR JOINING 
1:42:39 
US AND HEARING YOUR COMMENTS SO JONATHAN I WROTE DOWN VICTOR 
DURON'S NAME 
1:42:44 
AND I'D BE HAPPY TO REACH OUT AND TALK MORE ABOUT THIS CONCEPT AND 
PROPOSAL OF 
1:42:50 
THE LIVED EXPERIENCE SO THANK YOU FOR THAT AND DR CLAUDIA I WILL PUT MY 
1:42:56 
INFORMATION IN THE CHAT AS WELL SO I'D BE HAPPY TO CONNECT WITH YOU TO 
LEARN MORE ABOUT THE ADULT NETWORK 
1:43:05 
THAT YOU BELONG TO OF EDUCATORS AND JUST TO LEARN MORE FROM EACH 
OTHER  
1:43:11 
ALSO DEBRA PLEASE PROVIDE YOUR INFORMATION IT WOULD BE GREAT TO DO A 
1:43:17 
MEET AND GREET AND TALK TO YOU MORE ABOUT OUTREACH TO THE AFRICAN-
AMERICAN COMMUNITY AND HOW 
1:43:24 
YOU HOW YOU CAN BECOME INVOLVED IN OUR COMMITTEE SO HAPPY TO CONNECT 
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1:43:29 
WITH YOU AS WELL CHERYL I SEE YOUR HAND RAISED IS DO YOU HAVE A COMMENT 
1:43:35 
OR IS THAT FROM THE PAST THERE WE GO NO I WAS I WAS 
1:43:43 
TRYING TO GET THE INFORMATION FROM THE PERSON WHO IS AT THE COMMUNITY 
1:43:48 
COLLEGE THAT'S ONE OF OUR GOALS IS TO GET THE AGING THE 
1:43:58 
AGING COMMUNITY INVOLVED IN EDUCATION 
1:44:03 
K THROUGH 14 SO WE'RE WORKING ON THAT AND THAT'S ONE OF OUR GOALS OF 
THE  
1:44:09 
CALIFORNIA COMMISSION ON AGING AND SHE WOULD BE PERFECT FOR THAT AND 
WHEN 
1:44:15 
IT COMES TO THE AFRICAN-AMERICAN COMMUNITY I HEAR EXACTLY WHAT THE 
1:44:21 
CALLER SAID WE DO HAVE TO DO MORE BECAUSE THERE IS VERY THAT'S THAT'S A 
1:44:28 
AREA THAT IS IMPORTANT AND HAS NOT BEEN COVERED LIKE IT SHOULD BE AND I 
CAN'T DO 
1:44:35 
IT MYSELF SO THANK YOU CHERYL I WOULD BE HAPPY TO 
1:44:40 
WHEN I ARRANGED THE CALL WITH DR CLAUDIA TO INVITE YOU TO THAT AND 
1:44:46 
ALSO NOT TOO LONG AGO I MET WITH JULIA WHO IS A REAL EXPERT IN 
1:44:52 
COMMUNICATION AND MESSAGING SO PERHAPS WE CAN ALL JUMP ON A CALL 
TOGETHER THAT 
1:44:57 
WOULD BE THAT THAT WOULD GREAT THANK YOU SO THERE WERE A 
1:45:04 
FEW FOLLOW-UPS THAT I JUST WANTED TO MENTION BEFORE WE END OUR CALL 
TODAY ONE IS THAT I HEARD JUST SOME 
1:45:11 
RECOMMENDATIONS FOR THE LGBTQIA PLUS STUDY MOVING FORWARD IN 
1:45:17 
TERMS OF A RECOMMENDATION FOR A FOCUS GROUP WITH OLDER ADULTS WITH 
HIV  
1:45:23 
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AND ALSO JUST THAT CONSIDERATION STILL OF THE URBAN AND RURAL AREAS 
AND THE 
1:45:28 
DIFFERENCES AND OUTREACH ENGAGING AND GETTING THEIR PERSPECTIVE BASED 
ON THEIR NEEDS FOR ACCESSING SERVICES  
1:45:37 
VINCENT ALSO MENTIONED AN UPCOMING WEBINAR IN MAY VINCENT IF YOU WANT 
TO 
1:45:42 
SHARE THAT WITH ME WE COULD SHARE THAT BROADLY SO I'M HAPPY TO DO THAT 
1:45:47 
I'VE ALSO HEARD A RESOUNDING SUPPORT FOR THE PROPOSAL OF THE AGING AND 
1:45:54 
DISABILITY LIVED EXPERIENCE ADVISORY BODY THERE ARE SOME NEXT STEPS IN 
TERMS 
1:46:00 
OF YOU KNOW WHAT SARAH SPOKE OF EXPLORING AND INVESTIGATING 
RESOURCES TO 
1:46:05 
SUPPORT THIS PROPOSAL I ALSO REALLY APPRECIATED THE COMMENT BY ELVIRA 
WHO 
1:46:13 
MENTIONED YOU KNOW THE SUSTAINABILITY PIECE OF IT HOW DO WE SUPPORT 
YOU 
1:46:18 
KNOW THOSE REPRESENTATIVES WITH YOU KNOW JUST HAVING THE BASIC 
ACCESS  
1:46:23 
COMPUTER AND OTHERWISE TO BE ABLE TO PARTICIPATE WE ALSO HEARD ABOUT 
THE 
1:46:30 
IMPORTANCE OF INVITING LAWMAKERS TO EITHER PARTICIPATE IN THIS PANEL OR  
1:46:37 
BE ABLE TO LISTEN AND LEARN AND GROW THEIR AWARENESS REGARDING THESE 
ISSUES WE ALSO HEARD ABOUT THE 
1:46:46 
IMPORTANCE OF HAVING REPRESENTATION FROM A INTERGENERATIONAL 
PERSPECTIVE AND A  
1:46:53 
PERSPECTIVE OF INTERSECTIONALITY MAPPING THAT WOULD BE KEY WE ALSO 
HEARD 
1:47:00 
THAT IT IS IMPORTANT TO REALLY PEOPLE DON'T WANT TO DO THIS FOR FREE 
THAT  
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1:47:08 
WE SHOULD HONOR AND TO SOME DEGREE COMPENSATE THEM FOR THEIR TIME 
AND 
1:47:13 
WHAT THAT WOULD LOOK LIKE WE ALSO HEARD ABOUT THE IMPORTANCE OF IF WE 
1:47:20 
GATHER THIS INFORMATION AND TAKE RECOMMENDATIONS AND FEEDBACK HOW 
THEN DO WE INTEGRATE THAT AND DEMONSTRATE TO 
1:47:27 
COMMUNITY THAT WE'RE LISTENING AND CREATING IMPACT AND SEEING THEIR 
1:47:33 
RECOMMENDATIONS EMBEDDED IN THE WORK THAT WE'RE DOING AND SO I ALSO 
JUST PUT 
1:47:41 
A CALL TO ACTION REGARDING SOME COMMITTEE MEMBERS WHO WOULD BE 
INTERESTED IN HELPING ME KIND OF DEVISE 
1:47:48 
WHAT THIS WOULD LOOK LIKE AND SO THANK YOU FOR THOSE WHO REACHED OUT 
IN CHAT I'LL BE REACHING OUT TO YOU ME OR 
1:47:54 
MY STAFF TO HAVE AN INITIAL MEETING AFTER I MEET WITH MY LEADERSHIP AND 
JUST 
1:48:00 
GET A LITTLE BIT MORE OF THE FRAMING FOR THIS I WANT TO SEE JUST TURN TO 
1:48:05 
SARAH OR ANY OF MY TEAM TO SEE IF I MISSED ANY OTHER PERTINENT 
INFORMATION 
1:48:12 
THAT WAS SHARED WITH YOU TODAY THANK YOU FOR YOUR PARTICIPATION I 
APPRECIATE 
1:48:17 
THE ROBUST DISCUSSION AND I LOOK FORWARD TO WORKING WITH EACH OF YOU 
MORE 
1:48:24 
ON A SMALLER SCALE AND SO AS SOON AS WE GET A LITTLE BIT MORE IDEAS 
ABOUT THE 
1:48:30 
PRIORITY AREAS WE ARE REALLY TALKING ABOUT WORK GROUPS OR 
SUBCOMMITTEES IN 
1:48:36 
BETWEEN OUR MEETINGS TO KEEP THIS GOOD WORK HAPPENING SO AND THEN 
THE 
1:48:43 
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LAST ITEM WAS THAT I WILL REACH OUT TO THE SMALLER GROUP WITH CHERYL 
AND 
1:48:49 
DR CLAUDIA AND JULIA TO HAVE SOME INITIAL CONVERSATION ANYTHING 
1:48:56 
ELSE I THINK YOU COVERED IT AND YOU KNOW I'M REALLY EXCITED ABOUT TODAY'S 
1:49:02 
CONVERSATION AND FOR EVERYBODY'S ENGAGEMENT AND I THINK THAT WHAT'S 
EXCITING IS WE COULD REALLY START 
1:49:07 
THINKING ABOUT YOU KNOW FOCUSING THIS COMMITTEE'S WORK ON THIS LIVED 
EXPERIENCE ADVISORY BOARD SO THAT REALLY 
1:49:13 
COULD BE WHERE THE WORK HAPPENS AND STANDING IT UP AND THEN HELPING 
GUIDE 
1:49:19 
THE DIRECTION OF THAT WORK SO WE'LL BE AS MARINA SAID IN TOUCH WITH NEXT 
STEPS 
1:49:26 
AND WE'LL BE DOING SOME OF OUR OWN KIND OF INFORMATION GATHERING AND 
1:49:31 
THEN WE'LL LOOK TO YOU ALL AND WHOEVER WANTS TO BE PART OF THAT KIND OF 
PROCESS IN BETWEEN NOW AND THE NEXT MEETING 
1:49:38 
APPRECIATE THOSE WHO HAVE EXPRESSED INTEREST SO JUST A BIG THANK YOU 
TO YOU 
1:49:43 
ALL AND TO MARINA OF COURSE FOR PULLING TOGETHER THIS MEETING AND 
LEADING SUCH A THOUGHTFUL 
1:49:48 
DISCUSSION THANK YOU ALL HAVE A GREAT DAY BYE-BYE 
1:49:53 
BYE THANK YOU THANK YOU 
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