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CALHHS AGENCY DISABILITY & AGING COMMUNITY LIVING ADVISORY COMMITTEE 

(DACLAC) AUGUST 14, 2024 

(AUTOMATED TRANSCRIPT) 

0:03 

HI EVERYBODY WE ARE GOING TO GET STARTED MOMENTARILY JUST ALLOWING 

THOSE WHO ARE 

0:08 

ATTENDING AS A PUBLIC MEMBER TO OUR DISABILITY AND AGING COMMUNITY 

LIVING ADVISORY COMMITTEE MEETING TODAY TO JOIN 

0:15 

US SO GIVE US A MOMENT AS WE ALLOW THOSE ATTENDEES TO UPLOAD TO THE 

ZOOM AND GET 

0:21 

CONNECTED TO THEIR AUDIO YEAH THIS IS JEFF THOM I'M NOT SURE 

0:28 

HOW TO UPDATE MYSELF ON THIS PARTICULAR WEBINAR PLATFORM SO JUST 

0:34 

SAYING WE'LL HAVE A STAFF TAKE CARE OF IT JEFF WHAT WE'LL HAVE A 

0:40 

TEAM MEMBER HERE AT CDA UPDATE YOUR NAME OKAY THANK YOU OKAY I GOT 

YOU JEFF I'M 

0:46 

DOING IT ALL RIGHT LET'S GO AHEAD AND GET 

0:51 

STARTED WELCOME TODAY IS AUGUST 14TH 2024 WE ARE HERE FOR THE DISABILITY 

AND 

1:00 

AGING COMMUNITY LIVING ADVISORY COMMITTEE ME MEETING ALSO KNOWN AS 

1:07 

DACLAC NEXT SLIDE MY NAME IS JACKIE TOMPKINS I SERVE AS THE PROJECT 

DIRECTOR 

1:13 

HERE AT THE CALIFORNIA DEPARTMENT OF AGING FOR THE MASTER PLAN FOR 

AGING AND I'M GOING TO WALK THROUGH JUST  

1:20 
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SOME WELCOME AND LOGISTICS FOR TODAY'S MEETING VIA ZOOM TODAY'S 

MEETING IS BY 

1:26 

WEBINAR OR TELEPHONE ONLY WE DO OFFER LIVE CAPTIONING THROUGH ZOOM AS 

WELL AS 

1:32 

HAVE TWO MEMBERS PROVIDING AMERICAN SIGN LANGUAGE INTERPRETATION 

THROUGHOUT 

1:38 

TODAY'S WEBINAR FOLLOWING TODAY'S WEBINAR AND MEETING WE WILL BE 

POSTING 

1:43 

THE SLIDES TRANSCRIPT AND RECORDING TO THE CALIFORNIA HEALTH AND HUMAN 

SERVICES 

1:49 

AGENCY MASTER PLAN FOR AGING WEB PAGE AND AS A REMINDER FOR OUR 

COMMITTEE 

1:54 

MEMBERS AS WELL AS IF YOU'RE AN INVITED GUEST OR A SPEAKER SLASH 

PANELIST PLEASE 

2:01 

TAKE A MOMENT TO UPDATE YOUR NAME IN ZOOM BY CLICKING THE UPPER RIGHT 

HAND 

2:06 

CORNER YOU'LL SEE THREE DOTS CLICK THERE AND SELECT 

2:13 

RENAME IN TERMS OF SOME BASIC MEETING OPERATIONS FOR TODAY THE ZOOM 

CHAT 

2:18 

FUNCTION IS ENABLED FOR OUR COMMITTEE MEMBERS STATE STAFF AS WELL AS 

THE CALIFORNIA DEPARTMENT OF AGING STAFF WHO 

2:25 

ARE HANDLING THE LOGISTICS AS WELL AS THE INVITED GUESTS WHO ARE 

2:30 

SHARING ANY TYPE OF MEETING RESOURCES AND INFORMATION THOSE OF YOU 

WHO ARE 

2:35 

ATTENDING AS A PUBLIC MEMBER YOU WILL BE ABLE TO VIEW THE CONTENT 

SHARED DURING THE CHAT HOWEVER THE CHAT AND 

2:42 
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QUESTION AND ANSWER FUNCTIONS ARE NOT ENABLED FOR COMMENTS AND 

QUESTIONS FOR PUBLIC ATTENDEES WE DO HAVE TIME ON 

2:50 

TODAY'S AGENDA I BELIEVE THERE'S TWO 10-MINUTE PERIODS IN WHICH WE'LL 

OPEN IT UP TO ANY PUBLIC COMMENT AND IN THE 

2:57 

EVENT YOU RATHER WRITE YOUR PUBLIC COMMENT TO US YOU CAN EMAIL US AT 

ENGAGE 

3:04 

E N G A G E AT AGING DOT C A DOT G O V AT ANY TIME OR EVEN FOLLOWING THIS 

3:12 

MEETING NEXT SLIDE WHEN WE GET TO THOSE TWO PUBLIC COMMENT PERIODS IF 

YOU ARE 

3:18 

ATTENDING BY PHONE YOU WILL WANT TO PRESS STAR NINE ON YOUR DIAL PAD TO 

JOIN 

3:23 

THE LINE I WILL ANNOUNCE THE LAST FOUR DIGITS OF YOUR PHONE NUMBER AND I 

WILL UNMUTE YOUR LINE AND YOU'LL WANT TO MAKE 

3:30 

SURE YOU'RE UNMUTED ON YOUR END AS WELL PUBLIC ATTENDEES WHO ARE 

JOINING THIS 

3:35 

WEBINAR VIA ZOOM YOU WILL WANT TO CLICK THE RAISE HAND BUTTON ON YOUR 

ZOOM RIBBON AND I WILL AGAIN ANNOUNCE EITHER 

3:42 

YOUR NAME OR THE LAST FOUR DIGITS OF YOUR PHONE NUMBER AND UNMUTE 

YOUR LINE AND AS A REMINDER PUBLIC COMMENTS 

3:50 

WILL NEED TO BE TWO MINUTES I'LL ACTIVATE A TIMER IF ZOOM IS WORKING 

PROPERLY TO ENSURE THAT WE ALLOW 

3:56 

EVERYBODY SUFFICIENT TIME TO PROVIDE THEIR COMMENTS NEXT 

4:03 

SLIDE SO WE ARE HERE FOR THE DISABILITY AND AGING COMMUNITY LIVING 

ADVISORY 

4:08 

COMMITTEE AND THE PURPOSE OF THIS COMMITTEE IS TO ADVANCE COMMUNITY 

LIVING INCLUSION AND INTEGRATION ACROSS 

4:14 
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CALIFORNIA WE USE THE ACRONYM DACLAC FOR THIS COMMITTEE DACLAC WILL 

ENSURE THE 

4:20 

INVOLVEMENT OF INDIVIDUALS WITH PHYSICAL AND INTELLECTUAL DISABILITIES 

OLDER ADULTS AND OTHER PARTNERS WHO PROVIDE 

4:26 

SERVICES AND REPRESENT CONSUMERS DACLAC ALSO ADVISES OUR CALIFORNIA 

4:33 

HEALTH AND HUMAN SERVICES AGENCY IN ADDITION TO OTHER STATE ENTITIES ON 

COMMUNITY LIVING POLICIES AND PROGRAMS 

4:40 

AND THIS INCLUDES BUT NOT LIMITED TO LONG-TERM SERVICES AND SUPPORT 

TRANSPORTATION HOUSING AND EMPLOYMENT 

4:50 

OPPORTUNITIES THE FOLLOWING SLIDES ARE JUST SHOWING YOU JUST THE 

NUMBER OF DACLAC COMMITTEE MEMBERS WHO ARE A 

4:58 

PART OF THIS COMMITTEE NUMEROUS PEOPLE THROUGHOUT THE STATE AGAIN 

REPRESENTING OLDER ADULTS PEOPLE WITH 

5:05 

DISABILITIES AS WELL AS CAREGIVERS SO JUST WANT TO GIVE A WELCOME AND 

THANK YOU TO OUR DACLAC COMMITTEE MEMBERS WHO  

5:13 

DEDICATE TIME RESOURCES AND THEIR SUBJECT MATTER EXPERTISE AND LIVED 

EXPERIENCE TO THIS 

5:22 

COMMITTEE WE HAVE A VERY ROBUST AGENDA TODAY SHORTLY I'LL BE TURNING IT 

OVER 

5:27 

TO DIRECTOR JOE XAVIER FROM OUR DEPARTMENT OF REHABILITATION TO DO 

OPENING REMARKS AND THEN WE'LL ALSO HAVE 

5:34 

AN OPPORTUNITY TO TALK ABOUT EQUITY AT THE CENTER OF STATE AND 

STAKEHOLDER EFFORTS I'LL HAVE SOME TIME ON THE 

5:41 

AGENDA WHERE I WILL WALK THROUGH OUR UPCOMING MASTER PLAN FOR AGING 

DAY OF 

5:46 

ACTION AND THEN THE REST OF THE AGENDA WILL FOCUS ON HEARING SOME OF 

THE PRIORITY AREAS THAT OUR DACLAC 

5:53 
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SUBCOMMITTEES HOME AND COMMUNITY BASED SERVICES HOUSING AND 

TRANSPORTATION ARE 

5:58 

LOOKING TO UP LIFT AND ELEVATE TO INFORM THE NEXT ITERATION OF THE 

MASTER PLAN FOR AGING INITIATIVES SO THAT 

6:06 

IS OUR AGENDA TODAY IS HEARING FROM THOSE SUBCOMMITTEES AS WELL AS 

SOME OPENING 

6:12 

REMARKS NEXT SLIDE JUST SHOWS KIND OF THE REST OF THE AGENDA IT'S PRETTY 

ROBUST AS NOTED WE DO HAVE TIME FOR 

6:19 

TWO PUBLIC COMMENT PERIODS THOSE WILL BE ABOUT 10 MINUTES EACH AND WE 

ALSO 

6:24 

HAVE A 15 MINUTE BREAK BUILT INTO TODAY'S PROGRAM NEXT SLIDE 

6:31 

ALL RIGHT GETTING STARTED I DO WANT TO WELCOME JOE XAVIER OUR DIRECTOR 

AT THE CALIFORNIA DEPARTMENT OF 

6:36 

REHABILITATION TO PROVIDE US SOME OPENING REMARKS I AM GOING TO 

SPOTLIGHT YOU 

6:44 

JOE PERFECT I THINK WE'RE READY TO GO AND IF YOU'RE ABLE TO UNMUTE 

YOURSELF THAT WOULD BE GREATLY APPRECIATED 

7:05 

CAN YOU HEAR ME OKAY HELLO WE SURE CAN THANK YOU ALL 

7:11 

RIGHT SO TECHNOLOGY SO JACKIE THANK YOU FIRST OF ALL GOOD MORNING TO 

ALL OF YOU 

7:18 

WHEREVER YOU MAY BE IN CALIFORNIA MEMBERS THANK YOU FOR THE WORK THAT 

YOU CONTINUE TO DO TO OUR CO-CHAIRS HAGAR 

7:27 

AND SHERI AND TO MY STATE CO-CHAIR SUSAN APPRECIATE THE LEADERSHIP THAT 

7:32 

GOES INTO CONTINUING THE WORK OF THIS COMMITTEE AND I WOULD BE REMISS IF 

I 

7:38 

DIDN'T RECOGNIZE LABOR DAY WHICH IS JUST AROUND THE CORNER IT IS HARD TO 

7:44 
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BELIEVE BUT WE ARE ON THE DOORSTEP OF SEPTEMBER HOWEVER YOU CELEBRATE 

LABOR 

7:50 

DAY MAY IT BE SAFE MAY IT BE RESTFUL SO JUST WANTED TO LIFT THAT UP THE 

WORK 

7:57 

OF THIS COMMITTEE IS VERY IMPORTANT ON MANY DIFFERENT WAYS JACKIE JUST 

TOUCHED 

8:02 

ON IT BUT AS A DIRECTOR AND FOR ALL OF OUR DIRECTORS AND ALL OF THE 

8:07 

STAFF THAT WORK ON THE PROGRAMS AND SERVICES HEARING DIRECTLY FROM 

OUR 

8:12 

COMMUNITY HEARING DIRECTLY FROM YOU GETTING YOUR BEST ADVICE AND YOUR 

BEST 

8:17 

RECOMMENDATIONS IS INVALUABLE TO US TO CONTINUE TO ADVANCE PROGRAMS 

ACROSS A 

8:23 

WIDE RANGE OF DEPARTMENTS AND ACROSS A WIDE RANGE OF SERVICES WE DO 

HAVE A VERY 

8:30 

PACKED AGENDA VERY MUCH LOOKING FORWARD TO HEARING FROM ALL OF THE 

SUBCOMMITTEES 

8:36 

AND ALL OF THE VARIOUS PRESENTERS SO I WILL KEEP MY COMMENTS SHORT AND 

I WILL TURN THIS OVER TO HAGAR AND TO SHERI TO 

8:43 

TAKE IT FROM HERE THANK YOU JOE GOOD MORNING EVERYONE 

8:51 

SHERI BURNS HERE MY PRONOUNS ARE SHE HER AND HERS AND I'M THE EXECUTIVE 

DIRECTOR OF SILICON VALLEY INDEPENDENT 

8:57 

LIVING CENTER AND THE CHAIR OF THE IN SERVICES COLLABORATIVE FOR SANTA 

CLARA COUNTY HAGAR DICKMAN AND I ARE VERY 

9:04 

EXCITED ABOUT TODAY'S AGENDA FOR THIS MEETING THE THREE SUBCOMMITTEES 

HAVE BEEN WORKING DILIGENTLY TO PRIORITIZE 

9:11 
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TWO OR THREE TOP POLICY AND PROCESS RECOMMENDATIONS FOR DISCUSSION 

AMONG THE 

9:17 

DACLAC MEMBERS AND WITH PUBLIC INPUT THEY'VE ALSO BEEN COGNIZANT 

ABOUT THE 

9:22 

CONSIDERATION OF ANY POLICY SUGGESTIONS NEEDING TO INCLUDE EQUITY AND 

INCLUSION OF ALL INDIVIDUALS AND GROUPS AFFECTED 

9:30 

BY ACCESS BARRIERS WE ALSO HEARD YOU AT OUR LAST MEETING TO BE 

PURPOSEFUL AND 

9:36 

DELIBERATE ABOUT THE IMPORTANCE OF EQUITY IN ALL CONVERSATIONS AND 

DECISIONS THAT IMPACT THE WORK WE ARE 

9:41 

DOING IN THIS COMMITTEE TO THAT END AS JACKIE MENTIONED CDA HAS INVITED 

THE 

9:47 

STATE EQUITY OFFICER MARINA CASTILLO AUGUSTO TO SPEAK WITH US AS WE KICK 

OFF 

9:52 

THIS MEETING AND AS YOU LISTEN AND ENGAGE IN THE SUBCOMMITTEE 

DISCUSSIONS 

9:57 

THIS MORNING PLEASE BE THINKING ABOUT WHICH OF THE SUBCOMMITTEE'S TWO 

OR THREE 

10:03 

RECOMMENDATIONS SHOULD BE BROUGHT TO THE VERY TOP OF THE LIST FOR 

FURTHER DISCUSSION AND ACTION PLANNING AT THE 

10:11 

OCTOBER DAY OF ACTION THANK YOU HAGAR WOULD YOU LIKE TO 

10:17 

SAY ANY FEW WORDS TOO BEFORE WE START OFF SURE GOOD MORNING HAGAR 

DICKMAN SHE HER PRONOUNS I'M THE DIRECTOR OF 

10:24 

CALIFORNIA LTSS ADVOCACY AT JUSTICE IN AGING I'M ALSO CHAIRING THE HCBS 

10:30 

SUBCOMMITTEE THIS YEAR AND THANK YOU EVERYONE FOR JOINING US FOR THIS 

IMPORTANT DISCUSSION AND JUST WANTED TO 

10:38 
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UPLIFT SHERI’S COMMENTS AND ENCOURAGE YOU ALL TO LISTEN CLOSELY TO THE 

RECOMMENDATIONS AND REALLY THINK ABOUT 

10:44 

WHICH THREE RECOMMENDATIONS YOU THINK CALIFORNIA SHOULD PRIORITIZE IN 

ORDER 

10:50 

TO IMPROVE EQUITY AND ACCESS TO SERVICES IN THE STATE AND IMPROVE 

COMMUNITY 

10:56 

LIVING FOR ALL INDIVIDUALS WHO ARE LIVING WITH THE DISABILITIES AND WOULD 

LIKE TO REMAIN IN THEIR HOME SO 

11:02 

WITH THAT I AM GOING TO YOU'LL HEAR MORE FROM ME LATER AND PASS IT ON TO 

11:11 

MARINA GOOD MORNING EVERYONE GOOD MORNING EVERYONE AND THANK YOU 

FOR HAVING ME HERE TODAY MY NAME IS MARINA 

11:18 

CASTILLO AUGUSTO MY PRONOUNS ARE SHE HER AND HERS AND I AM THE EQUITY 

OFFICER AT 

11:24 

THE CALIFORNIA DEPARTMENT OF AGING BEFORE I BEGIN MY PRESENTATION I JUST 

11:29 

WANT TO SHARE A LITTLE BIT ABOUT MY BACKGROUND WHERE I COME FROM WHO I 

AM AND AGAIN JUST THANKING YOU ALL FOR 

11:37 

TIME ON YOUR AGENDA TODAY TO TALK ABOUT THIS VERY IMPORTANT TOPIC 

RELATED TO 

11:43 

EQUITY AND EMBEDDING IT AND HOW WE CAN MOVE TOGETHER ACROSS ALL SIX 

COMMITTEES 

11:48 

TO JUST LIFT IT UP AND ELEVATE IT SO I AM A LATINA WOMAN I AM 5 2 I HAVE 

11:58 

MEDIUM LENGTH HAIR AND I'M WEARING A GREEN BLOUSE TODAY AND I AM A 

DAUGHTER OF 

12:07 

FARMWORK PARENTS WHO ENCOUNTERED MANY OF THE INEQUITIES AND 

INJUSTICES THAT I 

12:14 

ADVOCATE FOR DISMANTLING IN MY POSITION AND ROLE I'VE BEEN WITH THE 

12:20 
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STATE FOR 27 YEARS I CAN'T EVEN BELIEVE IT MYSELF BUT MY BEGINNINGS REALLY 

12:26 

STARTED AS A VICTIM ADVOCATE FIRST SEXUAL ASSAULT AND DOMESTIC VIOLENCE 

VICTIMS IN YOLO COUNTY AND AT THE TIME 

12:35 

I DIDN'T KNOW HOW IMPORTANT COMMUNITY ENGAGEMENT WAS IN TERMS OF 

JUST BEING 

12:40 

ABLE TO HEAR THE BARRIERS AND YOU KNOW LACK OF ACCESSIBILITY FOR 

INDIVIDUALS 

12:48 

WHO WERE JUST TRYING TO GET SUPPORT SERVICES AND HELP AND SO IT WAS 

VERY 

12:54 

DISHEARTENING AND DISCOURAGING I REFLECT ON MY PARENTS AS WELL YOU 

KNOW NOT 

13:00 

HAVING INSURANCE AND TRYING TO GET ME INTO MEDICAL APPOINTMENTS AND 

THE HARDSHIP OF HAVING TO PAY OR THE 

13:06 

HARDSHIP OF JUST NOT UNDERSTANDING A TREATMENT PLAN AND THINGS LIKE 

THAT SO 

13:12 

ALL THESE THINGS HAVE STAYED WITH ME THROUGHOUT MY TENURE IN STATE 

SERVICE AS I TRANSITIONED FROM A 

13:19 

COMMUNITY-BASED ORGANIZATION OR CBO LAND INTO STATE GOVERNMENT I 

CARRIED THAT 

13:25 

WITH ME AND I WONDERED AS I MOVED INTO A BUREAUCRATIC SYSTEM HOW I 

WOULD 

13:31 

BE ABLE TO INFLUENCE AND LEAD EFFORTS FOR THE MOST UNDERSERVED 

UNDERREPRESENTED GROUPS AND IT'S BEEN 

13:39 

CHALLENGING BUT IT'S ALSO BEEN VERY REWARDING SO WITH ME IN MY SPACE 

AND 

13:44 

MY LEADERSHIP ROLE I SOMETIMES AM THE ONLY PERSON THAT RAISES ISSUES 

REGARDING 

13:51 
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LANGUAGE ACCESS OR ACCESSIBILITY BUT I STILL FEEL PRIVILEGED IN MY ROLE 

AND SO I THANK 

13:58 

YOU I THANK YOU FOR YOUR COMMITMENT TO EQUITY AND I THANK YOU FOR THE 

ONGOING 

14:03 

SUPPORT OF WORKING TOGETHER AND IN PARTNERSHIP SO WITHOUT FURTHER ADO 

IF 

14:09 

YOU COULD SHARE MY SLIDES PLEASE I'M REALLY EAGER TO TELL YOU ABOUT THE 

14:14 

OPPORTUNITIES THAT WE DO HAVE IN STATE GOVERNMENT AT THIS TIME LIKE I 

SAID BEING IN STATE FOR 27 YEARS THE 

14:22 

EXECUTIVE ORDERS THE COMMITMENTS THE INITIATIVES THE POLICIES THAT I'M 

SEEING NOW THAT CAN REALLY POSITION OUR 

14:29 

COMMITTEES THE MASTER PLAN FOR AGING TO LIFT THE MOST VULNERABLE 

VOICES 

14:35 

TO A LEVEL THAT IS UNPRECEDENTED IS REALLY EXCITING AND SO HERE ARE JUST 

14:41 

A FEW EXAMPLES THAT I WANTED TO SHARE WITH YOU ONE IS GOVERNOR BROWN'S 

14:47 

EXECUTIVE ORDER THAT REALLY SPEAKS TO THE IMPORTANCE OF ONGOING 

COMMUNICATION 

14:53 

AND TRIBAL CONSULTATION POLICY TO HELP YOU KNOW DESIGN AND IMPLEMENT 

15:00 

PROGRAMS THAT ARE CULTURALLY AND RESPONSIVE TO THE NEEDS OF 

COMMUNITY TO 

15:07 

GOVERNOR NEWSOM'S EXECUTIVE ORDER ON EQUITY WHICH REALLY IS A CALL TO 

ACTION 

15:12 

TO STATE DEPARTMENTS TO EMBED EQUITY FRAMEWORKS IN STRATEGIC 

PLANNING 

15:19 

EVERYTHING FROM MISSION VISION POLICY PROGRAMMING OPERATIONS SO THAT 

WE CAN SERVE ALL 

15:27 
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CALIFORNIANS THE NEXT IS THE CALIFORNIA HEALTH AND HUMAN SERVICES 

AGENCY WHICH 

15:32 

ESTABLISHED GUIDING PRINCIPLES THAT FOCUS ON EQUITY THAT FOCUS ON 

PUTTING  

15:38 

THE PERSON BACK IN PERSON CENTERED INNOVATION AND DATA AND REALLY  

15:46 

I WAS HAPPY TO SEE THAT IN MAY OF 

15:51 

2023 THEY DEVELOPED THEIR FIRST LANGUAGE ACCESS POLICY WHICH THEN 

15:57 

INFLUENCED THE 12 DEPARTMENT UNDERNEATH CALIFORNIA HEALTH AND 

SERVICES AGENCY 

16:02 

TO DEVELOP THEIR OWN LANGUAGE ACCESS PLANS SO I'M HAPPY TO REPORT THAT 

IN JUNE OF 2024 CDA POSTED ITS LANGUAGE 

16:11 

ACCESS PLAN ON THE WEBSITE AND THERE'S ADDITIONAL WORK TO BE 

16:18 

DONE OBVIOUSLY IT'S JUST THE START BUT IT WAS A HUGE STEP IN THE RIGHT 

DIRECTION AND THE PURPOSE OF THE 

16:24 

LANGUAGE ACCESS PLAN IS ALL ABOUT ACCESSIBILITY FOR LIMITED ENGLISH 

PROFICIENT INDIVIDUALS AND FOR 

16:32 

INDIVIDUALS WITH THAT ARE HEARING AND SIGHT IMPAIRED AS WELL THEN WE 

HAVE THE MASTER PLAN FOR AGING WITH ITS FIVE BOLD 

16:39 

GOALS ONE OF THEM BEING INCLUSION EQUITY NOT ISOLATION AND THE NUMBER 

OF  

16:45 

STRATEGIES AND GOALS AND INITIATIVES THAT I THINK THE DEPARTMENT IS 

REALLY 

16:51 

BEING INTENTIONAL ABOUT WEAVING THAT EQUITY LENS  

16:56 

THROUGHOUT THEIR EFFORTS AND THIS CAN BE DONE THROUGH THE COMMITTEES 

AND IT 

17:02 

CAN ALSO BE DONE BY OTHER STAKEHOLDER ENGAGEMENT ENDEAVORS 
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17:07 

WHICH I WILL SPEAK TO ABOUT MOMENTARILY NEXT SLIDE PLEASE SO HAVING SAID 

ALL THIS HOW DO WE 

17:14 

CONTINUE TO INTEGRATE EQUITY AND THE LIVED EXPERIENCE LENS ACROSS THE 

17:20 

LIFESPAN IN THE MPA IT'S NOT AN EASY JOB AND YOU ALL HAVE DONE THIS 

17:28 

WORK LONGER THAN ME IN THE SPACE OF YOU KNOW REPRESENTING THE VOICE OF 

OLDER ADULTS PEOPLE WITH DISABILITIES AND  

17:35 

CAREGIVERS OVERALL AND SO IN THINKING ABOUT REMAINING CENTERED AT THE 

HEART OF 

17:41 

OUR WORK WHICH IS REALLY THE PEOPLE WE SERVE WE WANTED TO EVEN BE MORE 

17:47 

INTENTIONAL AND EXPAND THIS A LITTLE WIDER AND WHAT I MEAN BY THAT IS YOU 

17:53 

KNOW WITHIN OUR COMMITTEES ALREADY WE HAVE INDIVIDUALS THAT HAVE YOU 

KNOW COME TO THE TABLE WITH LIVED 

17:59 

EXPERIENCE AND THEIR BACKGROUND AND YOU KNOW THEY REPRESENT THOSE IN 

THE COMMUNITY AS WELL BUT WE THOUGHT 

18:06 

ABOUT IF WE COULD LIFT UP AN AGING AND DISABILITY LIVED EXPERIENCE 

ADVISORY 

18:13 

BODY NEXT SLIDE PLEASE SO THIS WAS A PROPOSAL THAT 

18:19 

WE WORKED ON AND I'M VERY HAPPY TO REPORT THAT IT HAS COME TO FRUITION 

IN 

18:25 

THE SENSE OF BEING ABLE TO HAVE A STANDALONE AGING AND DISABILITY LIVED 

EXPERIENCE ADVISORY BOARD THAT WOULD BE 

18:32 

REPRESENTATIVE OF UNDERSERVED AND UNDERREPRESENTED GROUPS AND WE'RE 

REALLY TRYING TO REACH THOSE WHO AREN'T 

18:39 

ACCESSING SERVICES AND THOSE WHO ARE IN SERVICES BUT ARE ENCOUNTERING  

18:44 
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BARRIERS BECAUSE UNLESS WE'RE ABLE TO IDENTIFY OUR GAP AREAS AND UNLESS 

WE'RE ABLE TO HEAR THE PERSPECTIVE OF THOSE 

18:54 

THAT WILL HELP US CONTINUOUSLY IMPROVE AND BUILD QUALITY INTO OUR 

19:01 

EFFORTS YOU KNOW THIS IS VERY KEY TO OUR NEXT STAGE OUR ONGOING WORK 

AND 

19:08 

SO I AM HERE TODAY TO JUST WANTING TO SEE HOW WE CAN WORK IN 

PARTNERSHIP AS WE 

19:16 

LIFT THIS AND WE MOVE FORWARD WITH THIS IDEA CONCEPT AND PUTTING IT INTO 

19:23 

YOU KNOW OPERATION AND SO NEXT SLIDE PLEASE THIS SCHEMA HERE REALLY IS 

BASED 

19:30 

ON YOU KNOW HAVING THE AGING AND DISABILITY LIVED EXPERIENCE ADVISORY 

BOARD AT THE CENTER OF THE WORK  

19:38 

ALTHOUGH THE AGING AND DISABILITY LIVED EXPERIENCE ADVISORY BOARD WILL 

BE WORKING CLOSELY WITH THE EQUITY ADVISORY 

19:45 

COMMITTEE ON AGING AND DISABILITY AS ITS PRIMARY POINT OF CONTACT WE 

REALLY  

19:51 

WANT TO ENCOURAGE AND WILL FACILITATE ONGOING COMMUNICATION WITH THE 

VARIOUS COMMITTEES AS WELL I WILL BE 

19:59 

WORKING CLOSELY WITH ALL THE COMMITTEE LEADS TO ENSURE THAT THEY ARE 

KEPT UP 

20:07 

IN EVERY STEP OF THE PROCESS BE IT FROM ESTABLISHING THE CHARTER TO 

RECRUITMENT 

20:13 

AND OUTREACH OF THE MEMBERS AND WHAT NEEDS ARE BEING LIFTED THAT NEED 

TO BE 

20:19 

YOU KNOW CIRCULATED AND DISCUSSED WITH THE VARIOUS MPA COMMITTEES 

NEXT 

20:25 

SLIDE PLEASE SO IN TERMS OF THE AD LEAB NEXT STEPS I 
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20:33 

WANTED TO MENTION A FEW THINGS SO THE PRINCIPAL CONSULTANT IS MAYA 

SANDIFOR 

20:40 

AND SHE IS WITH CHANGE GOSH I'M DRAWING A BLANK 

20:47 

RIGHT NOW CHANGE MANDALA CHANGE GROUP CONSULTING AND AS I MENTIONED 

WE SHE 

20:55 

WILL BE PARTNERING NOT ONLY WITH CDA AND WITH THE EQUITY ADVISORY 

COMMITTEE TO DEFINE THE PROCESS AND PARAMETERS AND 

21:02 

LOGISTICS AS I MENTIONED YOU KNOW THE JUST THE PARAMETERS OF HOW WE'RE 

GOING TO LIFT THE AD LEAB AND THEN HERE'S A 

21:11 

JUST A SMALL TIMELINE AS FAR AS MEMBER RECRUITMENT AND THE LAUNCHING 

BEING IN 

21:16 

SPRING OF 2025 NEXT SLIDE 

21:22 

PLEASE SO AT THIS POINT IN MY PRESENTATION I JUST WANT TO SEE IF THERE ARE 

ANY QUESTIONS THAT I CAN ANSWER AND 

21:30 

ALSO HOW JUST YOUR IDEAS AND THOUGHTS AND MOVING FORWARD IN THE BEST 

21:37 

WAY POSSIBLE WITH THE AD LEAB AND THEN ALSO HEARING ANY EQUITY KIND OF 

21:43 

RECOMMENDATIONS BE IT AT THIS MEETING OR BE IT YOU EMAIL ME I HAVE AN 

OPEN 

21:48 

DOOR POLICY AND I'M ALWAYS HAPPY AND EAGER TO ENGAGE THANK YOU VERY 

MUCH FOR YOUR 

21:54 

TIME I SEE HAGAR HAS HER HAND RAISED AND THEN MARTY AND THEN MILLS I 

22:01 

REALLY APPRECIATE THE ADVISORY COUNCIL FOR PEOPLE WITH LIVED EXPERIENCE 

AND ESPECIALLY YOU'RE SORT OF 

22:09 

UPLIFTING THE IMPORTANCE OF IDENTIFYING BARRIERS IN ACCESS TO SERVICES 

AND I'M HOPING YOU COULD SPEAK 

22:15 
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A LITTLE BIT ABOUT WHAT YOUR VISION IS FOR HOW THOSE ADVISORY BOARDS ARE 

GOING TO OPERATE BE OPERATIONALIZED 

22:22 

TOGETHER WITH OR INTERFACE WITH THE GAP ANALYSIS THAT BOTH DHCS AND 

CDA ARE 

22:28 

FINALIZING THANK YOU YES SO WHAT 

22:35 

WE'RE DOING AT THIS TIME IS I'M IN CONSULTATION WITH OUR LEADERSHIP AND 

22:41 

SO AS WE LAY OUT THE PLANS FOR MAYA AND GROUP WE REALLY WANT TO BE 

22:48 

INTENTIONAL ABOUT WHAT'S ALREADY HAPPENING SO THANK YOU FOR BRINGING 

THE GAP ANALYSIS AND SO WE WILL BE IN 

22:55 

CONSULTATION WE WILL IDENTIFY PRIORITY AREAS WE WILL ALSO LIKE EXACTLY 

23:01 

WHAT YOU'RE DOING TODAY GET FEEDBACK FROM EACH OF THE COMMITTEES ON 

WHERE WE SHOULD PRIORITIZE AND CONCENTRATE OUR 

23:08 

EFFORT IN WE ARE ALSO LOOKING AND JUST RESEARCHING ACROSS OTHER 

23:15 

LIVED EXPERIENCE ADVISORY BOARDS AND HOW CROSS COMMUNICATION AND 

COLLABORATION 

23:21 

SHARED LESSONS LEARNED WHAT WE CAN DO BETTER AND SO WE WELCOME ANY 

OF THOSE 

23:27 

SUGGESTIONS AS WELL MORE TO COME I'M HAPPY TO AT SOME POINT WHEN WE 

FINALIZE 

23:33 

MORE OF THESE DETAILS TO COME BACK TO THE COMMITTEE AND MAYBE INCLUDE 

MAYA  

23:39 

SO THAT WE COULD RESPOND THANK YOU THANK YOU MARINA AND MARTY AND 

THEN KIM MILLS 

23:45 

AND THEN ANDREA ROBERT MARTY OMOTO I'M A FATHER FAMILY MEMBER AND 

ALSO WITH CDCAN 

23:52 
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CALIFORNIA DISABILITY AGING COMMUNITY ACTION NETWORK FIRST OF ALL 

MARINA I REALLY FIRST OF ALL WELCOME YOU TO 

23:59 

THE DEPARTMENT AND REALLY I WAS REALLY ENCOURAGED AND YOU KNOW THAT 

24:05 

THEY BROUGHT YOU ON AND REALLY LOVE YOUR PRESENTATION AND YOUR 

HISTORY AND THE WAY THAT YOU'RE PRESENTING THIS SO YOU 

24:13 

YOU GOT A LOT OF FRIENDS OUT HERE THAT WANT TO WORK WITH YOU AND I JUST 

APPRECIATE THE FACT THAT YOU'RE THERE 

24:18 

AND THAT SAYS A LOT ABOUT THE DEPARTMENT AND ALSO THE YOU KNOW THE 

OTHER  

24:24 

AGENCIES TOO MY QUESTION IS HOW DID WHAT ROLE AND I WOULD ENCOURAGE 

THAT 

24:31 

THERE IS A ROLE FOR YOU AND THE DEPARTMENT IN TERMS OF THE EQUITY ISSUES 

24:36 

AND OTHER EFFORTS BY THE STATE THAT MAY BE IN ANOTHER DEPARTMENT BUT 

THAT'S 

24:42 

GOING TO IMPACT PEOPLE WHO ARE OLDER SO I'M SPECIFICALLY REFERRING TO BUT 

OTHER 

24:47 

EXAMPLES ON THE MASTER PLAN FOR DEVELOPMENTAL SERVICES THE PROBLEM 

WITH 

24:54 

ALL OF US AND IT'S NOT JUST THE STATE BUT IT'S ADVOCATES TOO THAT WE ARE 

SILOED IN OUR THINKING AND OUR APPROACHES EVEN 

25:01 

WHEN WE DEAL WITH PROBLEMS MY SISTER WAS AN OLDER PERSON SHE HAD 

DEVELOPMENTAL DISABILITIES AND SHE RECEIVED SERVICES 

25:08 

FROM AN ARRAY OF SYSTEMS BUT 

25:13 

BACK THEN DEPARTMENT OF AGING PROBABLY WOULDN'T HAVE THOUGHT OF HER 

AS A PERSON THEY SHOULD HAVE ANYTHING TO DO WITH I 

25:19 

DON'T MEAN THAT IN A MEAN WAY BUT SHE HAS A RIGHT TO EXPECT HELP 

25:25 
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FROM THE DEPARTMENT OF AGING JUST AS THE OTHER PEOPLE YOU KNOW SO I 

JUST WANT TO KNOW IN TERMS OF EQUITY ISSUES 

25:31 

BECAUSE I THINK IT'S REALLY IMPORTANT OF HOW WHAT ROLE DOES THE 

DEPARTMENT AND YOU'RE PROBABLY NOT GOING TO BE ABLE TO ANSWER SINCE 

25:37 

I'M SAYING THE DEPARTMENT WILL PLAY IN WORKING WITH THE MASTER PLAN ON 

TERMS 

25:43 

OF AGING ISSUES THAT DEAL WITH PEOPLE WITH DD BUT ALSO THE FAMILY 

MEMBERS LIKE I'M 70 YEARS OLD AND I'M A CAREGIVER TO 

25:50 

MY SON WHO HAS DOWN SYNDROME THERE'S A LOT OF CARE DRIERS OUT THERE 

WHO ARE OLDER AND SO THE ISSUES OF EQUITY 

25:58 

CROSS SYSTEM LINES AND SO THAT'S MY QUESTION TO YOU PROBABLY CAN'T 

ANSWER BECAUSE IT'S A LITTLE BIT OF A 

26:05 

POLICY THING IN THERE BUT I'LL THROW IT BACK TO YOU SARAH ALWAYS KNOWS 

THAT 

26:10 

I ASK THOSE KIND OF QUESTION I APPRECIATE THAT MARTY 

26:15 

AND IT'S SOMETHING SO I'VE WORKED IN PUBLIC HEALTH AT THE STATE LEVEL 

26:21 

BEHAVIORAL HEALTH AND IT'S THE SAME IT'S THE SAME KIND OF THING WHERE  

26:26 

OPERATING IN SILOS YOU KNOW DEPARTMENT OF HEALTHCARE SERVICES IS YOU 

KNOW DOING THIS THE DEPARTMENT OF PUBLIC 

26:34 

HEALTH AND WHAT I COME TO REALIZE AND UNDERSTAND BE IT VICTIMS OF CRIME 

OR 

26:41 

YOU KNOW IN THE BEHAVIORAL HEALTH SPHERE THE INEQUITIES AND DISPARITIES  

26:46 

CONTINUE TO IMPACT AND PLAGUE PRETTY MUCH THE SAME COMMUNITIES SO 

PEOPLE 

26:53 

OF COLOR PEOPLE WITH DISABILITIES AND SO ON AND SO FORTH AND SO ONE OF 

THE 

27:01 
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THINGS THAT I KEEP APPROACHING SARAH WE KEEP TALKING ABOUT IS 

ALIGNMENT 

27:06 

ALIGNMENT EFFORT AND SO ALSO SOCIAL DETERMINANTS OF HEALTH YOU KNOW 

SO 

27:12 

THERE'S A LOT OF EFFORT IN THAT SPACE AND I THINK THAT ONE OF THE THINGS 

THAT I LOVE ABOUT CDA IS THAT THEY 

27:20 

DON'T SHY AWAY FROM REACHING OUT TO DEPARTMENT OF HEALTHCARE SERVICES 

I MEAN WE HAVE TO UNDERSTAND WHAT OUR LANES ARE 

27:26 

BECAUSE OF FUNDING BECAUSE OF THE STRUCTURES THAT ARE ALREADY IN PLACE 

BUT IT'S ALSO IMPORTANT FOR US IN THIS 

27:31 

COMMITTEE AND THIS IS SOMETHING THAT I WOULD REALLY LOVE TO HAVE FOR 

THEIR CONVERSATIONS WHEN WE LOOK AT INSTITUTIONAL AND STRUCTURAL 

CHANGES 

27:37 

THAT NEED TO HAPPEN BECAUSE SOMETIMES THESE SILOS PERPETUATE THE 

27:43 

INEQUITIES AND DISPARITIES AND SO THAT CONVERSATION IS A LARGE A BIG 

27:48 

CONVERSATION BUT I THINK THERE'S SOMETHING TO BE SAID TO BEING ABLE AND 

MAYBE THROUGH AD LEAB AND THROUGH THE 

27:55 

SUPPORT OF THE OFFICE OF EQUITY YOU KNOW THAT SOME OF THOSE 

CONVERSATIONS CAN AT LEAST HAPPEN WITH OTHER DEPARTMENTS OR 

28:00 

DECISION MAKERS SO THANK YOU MARTY GREAT THANK YOU AND I'M MINDFUL 

THAT WE'RE A LITTLE BEHIND ON TIME BUT THESE ARE VERY 

28:06 

IMPORTANT COMMENTS AND QUESTIONS SO WE HAVE THREE PEOPLE WITH THEIR 

HAND RAISED AND I'LL TURN IT OVER TO YOU 

28:12 

KIMBERLY MILLS THANK YOU SARAH AND WELCOME MARINA I'M VERY EXCITED FOR 

YOUR 

28:17 

POSITION AND VERY HOPEFUL AND EXCITED THAT THIS IS A PRIORITY OF THE 

GOVERNOR 

28:23 
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BECAUSE EQUITY REALLY IS AN IMPORTANT PART MY NAME IS KIM MILLS I AM CEO 

OF 

28:28 

A BETTER LIFE TOGETHER WE'RE A PROVIDER AGENCY THROUGH THE SAN DIEGO 

REGIONAL 

28:34 

CENTER THROUGH DDS WE SERVE ADULTS WITH INTELLECTUAL AND 

DEVELOPMENTAL DISABILITIES ALSO WE DO A LOT OF 

28:40 

EDUCATION AND OUTREACH TO OUR UNDERSERVED COMMUNITY AFRICAN-

AMERICAN IN PARTICULAR AND WHAT 

28:48 

I'M PASSIONATE ABOUT IS LANGUAGE LINGUISTIC COMPETENCY BECAUSE THAT 

TERM IS THROWN OUT A LOT AND 

28:54 

I JUST WANT TO EMPHASIZE THAT IT'S MORE THAN JUST MAKING SURE THAT 

PEOPLE ARE BILINGUAL PEOPLE COMMUNICATE 

29:01 

DIFFERENTLY AND SO WHEN WE INTERACT WITH OUR AFRICAN-AMERICAN 

COMMUNITY SOMETIMES 

29:06 

US MOMS OR DADS WE'RE FRUSTRATED SO WE MIGHT COME ACROSS AS BEING 

HOSTILE OR YELLING AND THAT'S NOT THE CASE AND SO 

29:13 

WE DON'T RECEIVE SERVICES BECAUSE PEOPLE DON'T UNDERSTAND HOW WE 

COMMUNICATE AND MAYBE WHERE THAT COMES 

29:19 

FROM SO HOPEFULLY THERE'LL BE SOME EFFORTS INTO DOING SOME TRAININGS 

AND SOME AWARENESS I HAD A SON THAT  

29:28 

PASSED AWAY AT 20 OF A SEIZURE HE HAD IEP’S IN SCHOOL AND 

29:34 

I REMEMBER MY FIRST IEP AS A MOM AND IT'S ONE THING TO BE A PROFESSIONAL 

TO SUPPORT ANOTHER MOM WHEN YOU'RE THE MOM 

29:41 

MAMA BEAR CAME OUT AND I STARTED I GOT REALLY EMOTIONAL AND I REMEMBER 

JUST 

29:47 

WHAT JUST LOOKING AT THE FACES OF THE PEOPLE THAT WERE IN THE ROOM AND 

THINKING PROBABLY THINK I'M CRAZY AND SO 

29:53 
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AND I WASN'T I WAS JUST UPSET AND JUST ALL OF THAT AND REALLY DIDN'T FEEL 

SUPPORTED AND HAD TO REALLY KIND OF STOP 

29:59 

THE MEETING AND RECONVENE UNTIL I GOT MYSELF TOGETHER WELL SOME 

FAMILIES DON’T HAVE THE TIME TO GET THEMSELVES TOGETHER 

30:06 

THEY JUST NEED SERVICES AND THEY'VE BEEN TOLD NO AND SO I'M HOPING THAT 

IT'S VERY EXCITING TO HEAR ABOUT THE THIS NEW 

30:12 

COMMITTEE WITH LIVED EXPERIENCE AND IT'S BECAUSE HEARING WHAT PEOPLE 

GO THROUGH AND HOW AND MAYBE SHEDDING 

30:20 

THE LIGHT ON IT SO WE CAN KIND OF HAVE SOME TRAININGS OR SOME AWARENESS 

THAT 

30:25 

IF I'M YELLING OR MY VOICE IS A LITTLE ANIMATED TALK WITH MY HANDS A LOT I'M 

NOT HOSTILE I'M JUST FRUSTRATED AND 

30:32 

SO HOPEFULLY THAT WILL BE THAT WILL COME INTO PLAY AS WELL SO WELCOME 

AND SO EXCITED LOOKING FORWARD TO THE IMPACT 

30:39 

THAT YOU YOUR DEPARTMENT WILL HAVE ON OUR INDUSTRY THANK YOU KIMBERLY 

AND MY HEART 

30:46 

GOES OUT TO YOU DEEPEST CONDOLENCES FOR YOUR LOSS I CAN ONLY IMAGINE 

AND SO 

30:53 

WE HAVE PROBABLY EXPERIENCED THE SAME THING I SPEAK WITH MY HANDS I GET 

VERY EXCITED ABOUT THINGS AND I'M MAMA 

31:00 

BEAR TOO AND SO I WORKED WITH A GROUP OF AFRICAN-AMERICAN INFLUENTIAL 

31:06 

LEADERS IN THE DEVELOPMENT OF A MENTAL HEALTH REPORT AND THE TITLE OF IT 

31:12 

THE TITLE OF IT WAS WE AIN'T CRAZY WE'RE JUST DEALING WITH THE CRAZY 

SYSTEM AND IT GOT IT WAS SO CONTROVERSIAL WITHIN 

31:19 

STATE GOVERNMENT BECAUSE YOU KNOW IN BEHAVIORAL HEALTH YOU'RE USING 

CRAZY AND YOU KNOW IT YOU KNOW PEOPLE WERE 

31:25 
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THINKING IT FURTHER STIGMATIZES PEOPLE BUT THIS WAS THE TITLE THAT THE 

COMMUNITY CAME UP WITH BECAUSE THAT'S 

31:30 

EXACTLY WHAT THEY SHARED IS THAT GOING INTO SYSTEMS BEHAVIORAL HEALTH 

COUNSELING WHATEVER AND BEING SO 

31:37 

EXPRESSIVE THAT THEY WERE BEING DIAGNOSED IN DIFFERENT WAYS AND SO 

THANK 

31:42 

YOU FOR RAISING THAT OTHER LENS OF LINGUISTIC RESPONSIVENESS AND 

31:49 

UNDERSTANDING AND I'M HOPING TO IMPLEMENT OR INSTITUTE SOME TRAINING IN 

THE FUTURE AND MAYBE SOME OF YOU THAT 

31:55 

ARE SUBJECT MATTER EXPERTS CAN YOU KNOW CAN PARTNER WITH ME OR WE 

CAN DO SOMETHING TOGETHER ON THAT SO THANK YOU 

32:01 

THANK YOU SO MUCH AND I'M JUST MINDFUL I DON'T WANT TO CUT INTO OUR 

SUBCOMMITTEE TIME AND THIS IS ALL WONDERFUL WE HAVE 

32:07 

WE HAVE THREE MORE LET'S SEE ANDREA KATHLEEN AND PETER WELCOME PETER 

32:13 

ANDREA OVER TO YOU AND THEN WE'LL JUST GO BACK OVER TO OUR HOME 

32:21 

AND COMMUNITY BASED SERVICES SUBCOMMITTEE SO ANDREA GREAT THANK YOU 

JUST REAL QUICKLY GIVEN THE TIME SO 

32:29 

MARINA THANK YOU SO MUCH THANK YOU FOR SHARING YOUR PERSONAL STORY IT 

REALLY HELPS AS A PERSON WITH LIVED 

32:35 

EXPERIENCE TO SEE WHAT TYPE OF EXPERIENCE AND PERSONAL EXPERIENCE A 

PERSON HAVE THAT HEAD THESE COMMITTEES SO 

32:41 

THANK YOU I TOTALLY AGREE WITH YOU KIMBERLY IN REGARDS TO THE LANGUAGE 

BARRIER THIS CAN ALSO HAPPEN AS A COMMITTEE 

32:49 

MEMBERS WHEN YOU'RE FRUSTRATED COMING OFF AT A CERTAIN TONE AND YOU 

REALLY NOT IT'S JUST SOMETIME IT'S OUR LANGUAGE  

32:56 

ALSO JUST CURIOUS TO KNOW YOU DON'T HAVE TO TOUCH ON IT HOW THEY WOULD 

COME 
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33:02 

HOW WILL THEY BEGIN THE RECRUITMENT PROCESS WILL THEY 

33:08 

CONSIDER DIVERSITY I'M TALKING TRUE DIVERSITY IN REGARDS TO THIS LIVE 

33:15 

EXPERIENCE COMMITTEE AND WHAT WAS MY OTHER QUESTION 

33:20 

I THINK THAT'S PRETTY MUCH IT SO JUST THANK YOU THANK YOU SO MUCH FOR 

HEADING UP TO THIS COMMITTEE AND HOPEFULLY IT 

33:26 

WOULD BE INCLUSIVE OF PEOPLE WITH LIVE EXPERIENCE BECAUSE SOMETIME WE 

SHARE THESE COMMITTEES WITH 

33:33 

PROFESSIONALS WHICH IS REALLY JUST EQUALLY AS IMPORTANT BUT IT REALLY 

33:38 

HELPS TO HAVE OUR OWN COMMITTEE BECAUSE THERE'S SO MUCH EXPERIENCE 

THAT THE IS SO MUCH EXPERIENCE THAT WE BRING 

33:46 

AND DEFINITELY WITHIN THE LIVE EXPERIENCE COMMITTEE SOMEONE THAT 

33:52 

ABOUT NAVIGATING SYSTEM SO THAT WE CAN HELP EACH OTHER WITHIN THE 

COMMITTEE SO 

33:57 

THANK YOU THANK YOU ANDREA AND YES I'D LIKE TO 

34:02 

EXPLORE THAT YOU KNOW I'VE HEARD THAT QUITE A BIT TRUE DIVERSITY TRUE 

34:07 

REPRESENTATION YOU KNOW AND SO AGAIN BEING VERY INTENTIONAL ABOUT THE 

34:13 

MEMBERSHIP AND HAVING THAT TRUE PEACE COME OUT IN TERMS OF SOMEONE 

THAT ACTUALLY SPEAKS TO THE COMMUNITY AND 

34:20 

THAT COMMUNITY CAN ALSO YOU KNOW RAISE THEIR CONCERNS THROUGH THIS 

MEMBER 

34:25 

AS WELL SO MORE TO COME AND I MAY REACH OUT TO YOU TO LEARN MORE ABOUT 

YOUR DEFINITION OF TRUE DIVERSITY THANK 

34:32 

YOU THANK THANK YOU AND WE HAVE ONE FINAL HAND UP PETER MENDOZA 

THANK YOU 

34:37 
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FOR BEING HERE PETER YOU WELCOME AND THANK YOU EVERYONE 

34:45 

CAN YOU HEAR ME OKAY YES I'M PETER MENDOZA AND MY DAY JOB AS A 

COMMUNITY 

34:50 

PROGRAM SPECIALIST THE STATE COUNCIL ON DEVELOPMENTAL DISABILITIES 

HOWEVER IN THIS ROLE I'M SPEAKING AS A INDIVIDUAL 

34:58 

WHO USES LONG-TERM SERVICES AND SUPPORT I THINK WHEN YOU TALK ABOUT 

EQUITY YOU 

35:05 

HAVE TO TALK ABOUT SERVICE DELIVERY AS WELL YOU HAVE TO LOOK AT YOU HAVE 

TO PUT 

35:12 

EQUITY IN EACH PROGRAM I WANT TO HONOR THE STATE FOR THE GREAT WORK 

THAT HAS BEEN DONE OVER 

35:18 

THE YEARS BUT THERE'S STILL GAPS THERE'S PEOPLE WHO CAN'T GET 

35:24 

SERVICES THERE'S PEOPLE WITH MENTAL HEALTH DISABILITIES WHO ARE HAVING 

35:30 

DIFFICULT GETTING THE HELP THEY NEED THERE'S PEOPLE WITH INTELLECTUAL 

AND DEVELOPMENTAL DISABILITY WHO ARE ALSO 

35:37 

NOT GETTING THE SUPPORTS THEY NEED PEOPLE ON IHSS AND OTHER HOME CARE 

35:43 

PROGRAMS HAVE EMERGENCIES PEOPLE AREN'T ABLE TO 

35:50 

COME SOMETIMES THE PROVIDERS ARE SINGLE PARENT OR THEY HAVE FAMILY 

EMERGENCIES 

35:57 

AND THERE ISN'T A GAP SUFFICIENT WHEN SOMEONE DOESN'T SHOW UP OR CAN'T 

36:03 

PROVIDE THE SERVICE AND WE HAVE PEOPLE RIGHT NOW WHO HAVE GONE INTO 

FACILITIES 

36:10 

BECAUSE THEY WEREN'T ABLE TO ACCESS OR GET THE CARE THEY NEED AND WE 

ALL 

36:15 

RECEIVE EMAILS FROM PEOPLE EXPRESSING THOSE CONCERNS SO WE ALL HAVE A 

ROLE IN 
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36:24 

ADDRESSING THE ISSUE AND AGAIN I WANT TO HONOR EVERYONE FOR THEIR WORK 

BUT I WANT 

36:30 

TO KEEP US ON THE PRIZE OKAY THE 

36:36 

GOAL OLMSTEAD WAS TO KEEP PEOPLE FROM HAVING TO INSTITUTION AND TO 

ALLOW THOSE WHO 

36:43 

ARE IN INSTITUTION A WAY TO MOVE BACK IN THE 

36:48 

COMMUNITY BUT IT'S ALSO THE ROLE TO ENSURE THAT FOLKS WITH DISABILITIES 

36:54 

OLDER ADULTS CHILDREN OF ALL AGES CAN LIVE LIFE JUST LIKE THOSE WITHOUT 

37:02 

DISABILITIES SO THAT IS THE STANDARD WE NEED TO SET FOR OURSELVES THAT WE 

WANT 

37:09 

TO LIVE LIFE JUST LIKE THOSE WITHOUT DISABILITIES TO BE ABLE TO LIVE WORK 

37:16 

PLAY RECREATE AND DO EVERYTHING EVERYONE ELSE DOES AND HAVE THE SAME 

37:21 

OPPORTUNITIES SO I REALLY WANT TO BRING US BACK TO THAT IN OUR 

DISCUSSIONS 

37:28 

I REALLY GLAD THAT THERE'S COMMITTEE ON LIVED EXPERIENCE BUT A LOT OF THE 

37:33 

BARRIERS THAT PEOPLE EXPERIENCE ARE PARTICULARLY EXPERIENCED BY THOSE 

WHO ARE LOW INCOME PEOPLE OF COLOR AND 

37:40 

PEOPLE WHO HAVE DIFFICULTY ACCESSING SERVICES I WANT TO TALK ABOUT ONE 

MORE 

37:46 

THING WHICH IS BROUGHT UP I TOO SOMETIMES GET ACCUSED OF RAISING MY 

37:52 

VOICE OR YELLING BECAUSE I HAVE CP 

37:58 

AND PART OF MY DISABILITY IS WHEN I AND I'M I LEARN HOW TO CONTROL IT 

BETTER 

38:03 
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OVER THE YEARS OR MANAGE IT BUT PART OF MY DISABILITY IS WHEN I'M UNDER 

STRESS 

38:09 

MY BODY TIGHTENS UP PEOPLE SOMETIMES DON'T WANT TO LISTEN AND THOSE 

ARE THE 

38:15 

FOLKS THAT CAN'T GET SERVICES WE GET LABELED WE ALL HAVE FILES SO I WANT 

38:22 

EVERYONE TO HEAR THIS AND REALLY MAKE THE GOAL THAT EVERY EVERYONE 

SHOULD BE 

38:29 

ABLE TO LIVE THEIR LIFE JUST LIKE THOSE WITHOUT DISABILITIES I'VE BEEN I'VE 

JUST TURNED 

38:35 

58 I STARTED THIS WORK WHEN I WAS 16 AND I'M STILL WE'VE COME LONG WAY 

AND 

38:43 

I HONOR FOLKS BUT WE STILL HAVE A WAYS TO GO AND I APPRECIATE EACH OF YOU 

AND 

38:48 

PLEASE TAKE THAT IN SPIRIT THANK YOU VERY MUCH THANK YOU PETER FOR THAT 

REMINDER 

38:56 

THAT IS IT'S ABSOLUTELY THE TRUTH AND WE CAN'T FORGET ABOUT THE GAPS 

THAT 

39:03 

STILL AND THE STANDARD THAT YOU MENTIONED SO THANK YOU SO MUCH YEAH 

THANK YOU AND I JUST WANT TO THANK YOU 

39:09 

MARINA FOR THIS REALLY REALLY IMPORTANT DISCUSSION AND FOR THE 

WONDERFUL COMMENTS AND PERSONAL INSIGHTS OF OUR 

39:16 

COMMITTEE MEMBERS I DO WANT TO JUST DOUBLE CHECK KATHY KELLY YOU HAD 

HAD YOUR HAND UP AND I WANT TO MAKE SURE 

39:22 

WE'RE NOT CUTTING YOU OFF WELL CAN YOU HEAR ME BECAUSE JUST 

39:28 

YEAH MY HAND KEPT GETTING LOWERED BUT THAT'S OKAY WELCOME MARINA I 

JUST WANTED TO MAKE THE 

39:34 

COMMENT THAT I HOPE IN THIS INCLUSION OF CONSIDERATION OF 
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39:43 

MEMBERS ON THIS COMMITTEE THAT THERE IS AT LEAST ONE OR TWO FAMILY 

MEMBERS  

39:48 

INVOLVED BECAUSE YOU KNOW WE ALWAYS THINK OF THE INDIVIDUAL AND WE 

SHOULD THE INDIVIDUAL IS AT THE 

39:55 

CENTER OF THE OF THE CARE BUT FOR THE POPULATION THAT WE'RE DEALING WITH 

LARGELY DEMENTIA  

40:02 

POPULATION AND ALSO WITHIN THE FAMILIES THAT WE SERVE WHICH IS 

40:08 

QUITE DIVERSE IT'S REALLY A FAMILY SYSTEMS ISSUE IT'S IT HAS INDIVIDUAL 

40:13 

COMPONENTS TO IT AND THEY SHOULD BE FRONT AND CENTER BUT IT'S ALSO A 

FAMILY SYSTEM ISSUE AND I THINK IT 

40:21 

BEHOOVES TO THINK ABOUT IT IN A IN SLIGHTLY BROADER TERMS BECAUSE IF THE 

PERSON IS NOT LIVING 

40:27 

INDEPENDENTLY OR ALONE THEY'RE USUALLY WITHIN A FAMILY SYSTEM AND IT 

WOULD BE GOOD TO HAVE THEIR VOICES AROUND THE 

40:33 

TABLE TOO THAT'S THANK YOU KATHLEEN THAT'S VERY IMPORTANT AND 

ABSOLUTELY WE 

40:40 

WILL KEEP THAT IN CONSIDERATION AND ALL THE SUPPORTS NEEDED THANK YOU 

WONDERFUL THANK YOU THESE HAVE BEEN EXTREMELY  

40:47 

INSIGHTFUL DISCUSSION REALLY APPRECIATE THIS COMMITTEE AND THESE 

REFLECTIONS AND 

40:52 

WE WILL TAKE THIS FEEDBACK AS WE MOVE FORWARD WITH THIS AGING AND 

DISABILITY EXPERIENCE ADVISORY BOARD AND JUST 

40:59 

APPRECIATE YOU MARINA AND THE WORK YOU'RE LEADING AT THIS TIME WE'RE 

GOING TO HEAR BRIEFLY FROM JACKIE WHO'S 

41:04 

GOING TO GIVE AN UPDATE ON THE PROCESS FOR THE MPA STAKEHOLDER 

RECOMMENDATIONS AND THE DAY OF ACTION 

41:11 
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JACKIE HI EVERYONE AGAIN JACKIE TOMPKINS MASTER PLAN FOR AGING PROJECT 

41:17 

DIRECTOR HERE AT THE CALIFORNIA DEPARTMENT OF AGING I INDICATED EARLIER 

WHEN I DID SOME OPENING REMARKS THAT 

41:22 

WE'RE GOING TO HAVE THE MPA STAKEHOLDER COMMITTEES INCLUDING DACLAC 

BE 

41:29 

ABLE TO SHARE SOME OF THEIR PRIORITIES AND RECOMMENDATIONS AT OUR 

CALIFORNIA 

41:35 

FOR ALL AGES AND ABILITIES 2024 MASTER PLAN FOR AGING DAY OF ACTION 

HAPPENING 

41:40 

THIS FALL OCTOBER 8TH HERE IN SACRAMENTO CALIFORNIA DID WANT TO DO A 

41:46 

FINAL PLUG TO ALL OF YOU THAT ARE COMMITTEE MEMBERS OR MAYBE THOSE 

WHO ARE CONSUMERS OR PUBLIC MEMBERS WHO 

41:52 

REPRESENT OLDER ADULTS PEOPLE WITH DISABILITIES AND CAREGIVERS TO BE 

SURE TO REGISTER FOR THE EVENT AND DO WANT 

41:59 

TO THANK OUR PHILANTHROPIC PARTNERS FOR PROVIDING US THE SUPPORT 

NEEDED TO 

42:05 

PUT ON THIS EVENT MOVING ON TO THE NEXT SLIDE JUST WANT TO SHARE WITH 

ALL OF 

42:10 

YOU OF WHAT YOU CAN EXPECT AS A COMMITTEE MEMBER OR ATTENDING AS A 

PUBLIC MEMBER AT THIS EVENT WE'RE 

42:17 

REALLY LOOKING TO HEAR FROM OUR STAKEHOLDER COMMITTEES ON SOME OF 

THE HIGHEST PRIORITY ISSUES THAT ARE FACING 

42:23 

CALIFORNIANS TODAY AS WE LOOK TO UPDATE AND REFRESH OUR MASTER PLAN 

FOR AGING 

42:29 

INITIATIVES FOR THE YEARS 2025 TO 2026 WE WANT TO ENSURE THAT WE 

CONTINUE TO 

42:36 

FOCUS THOSE PRIORITY INITIATIVES ON EQUITY AND LIVED EXPERIENCE AND ALSO  



28 
 

42:42 

ADDITIONAL RECOMMENDATIONS THAT THE COMMITTEE MEMBERS AND 

STAKEHOLDER COMMITTEES HAVE THIS IS ALSO GOING 

42:49 

TO BE OUR OPPORTUNITY THAT WE'RE GOING TO HIGHLIGHT THE PROGRESS THAT 

THE MASTER PLAN FOR AGING HAS MADE TO DATE 

42:55 

AND ALSO DO A RENEWED COMMITMENT TO CALIFORNIA'S MASTER PLAN FOR 

AGING AS WE'RE ESSENTIALLY HITTING THAT MIDYEAR 

43:01 

POINT OF OUR 10-YEAR BLUEPRINT AND THROUGHOUT THE DAY WE'RE LOOKING TO 

ALSO INVITE AND ENGAGE DIVERSE PARTNERS  

43:10 

THE MASTER PLAN FOR AGING EMBRACES A WHOLE OF GOVERNMENT APPROACH 

AS WELL AS A WHOLE OF COMMUNITY WHOLE OF SOCIETY 

43:16 

APPROACH SO WE HAVE INVITED NOT ONLY OUR ADMINISTRATION LEADERS 

43:22 

LEGISLATIVE LEADERS WE HAVE ALSO INVITED SOME NATIONAL LEADERS TO 

ATTEND THIS EVENT AS WELL AS WELL TO HEAR SOME OF 

43:28 

THOSE PRIORITY ISSUES AND TOPICS JUST GIVEN THE TIME I'M GOING TO GO 

THROUGH MY SLIDES A LITTLE BIT QUICKER 

43:34 

TO MAKE SURE WE HAVE SUFFICIENT TIME TO HEAR THE RECOMMENDATIONS FROM 

THE SUBCOMMITTEES BUT JUST WHILE WE HAVE 

43:41 

NOT POSTED THE AGENDA QUITE YET DID WANT TO GIVE YOU AN OVERVIEW OF 

WHAT TO EXPECT ON THE DAY OF WE'RE 

43:49 

LOOKING TO PULL TOGETHER A PANEL THAT CAN SPEAK TO SOME OF THAT LIVED 

EXPERIENCE HELP US GROUND THE DAY AND 

43:56 

START THE FRAMING WITH THE WHY WE DO THIS WORK HOW ARE THE WHAT ARE 

THE 

44:01 

CHALLENGES THE BARRIERS AS WELL AS WHAT ARE SOME OF THE SUCCESSES 

CONSUMERS HAVE EXPERIENCED WITH SYSTEMS AND 

44:08 

PROGRAMS AND POLICIES THIS WILL BE ALSO THE DAY THAT DACLAC INCLUDING 

OTHER MPA 
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44:14 

STAKEHOLDER COMMITTEES HAVE THE OPPORTUNITY TO VERBALLY SHARE OUT 

THEIR 

44:20 

RECOMMENDATIONS FOR STATE REVIEW AND CONSIDERATION AND THEN WE'RE 

GOING TO CLOSE OUT THE DAY BEING ABLE TO TALK 

44:26 

ABOUT HOW WE CONTINUE TO ADVANCE SYSTEMS CHANGE THROUGH THE MASTER 

PLAN FOR 

44:31 

AGING BY SPEAKING WITH SOME OF OUR POLICY AND BUDGET STAFF AND THEN WE 

HAVE ALSO EMBEDDED SOME NETWORKING 

44:38 

OPPORTUNITIES THROUGHOUT THE DAY THIS INCLUDES A POST EVENT 

NETWORKING 

44:44 

RECEPTION SO JUST WANTED TO LET YOU KNOW THAT DO A PLUG TODAY THAT 

PLEASE SIGN 

44:49 

UP TO ATTEND THE DAY OF ACTION ESPECIALLY IF YOU'RE AN MPA STAKEHOLDER 

COMMITTEE MEMBER HERE AT DACLAC BUT THEN 

44:56 

ALSO WANTED TO GIVE YOU AN OVERVIEW OF WHAT TO EXPECT FOR THE DAY I 

THINK I SAW THE REGISTRATION NUMBERS WE'RE 

45:02 

LOOKING AT OVER 700 PEOPLE 400 ATTENDING IN PERSON WITH OVER 300 

ATTENDING ONLINE 

45:10 

AND BASED ON THE NUMBERS I FEEL LIKE DACLAC HAS SOME GOOD 

REPRESENTATION THAT HAS ALREADY REGISTERED FOR THE CONFERENCE SO 

THANK YOU FOR THAT AND 

45:17 

I LOOK FORWARD TO HEARING TODAY ABOUT THE STAKEHOLDER COMMITTEE 

RECOMMENDATIONS AND THEN FURTHER HEARING 

45:24 

THOSE RECOMMENDATIONS AT THE CALIFORNIA FOR ALL AGES AND ABILITIES DAY 

OF ACTION THIS FALL I'LL PAUSE TO 

45:31 

SEE IF THERE'S ANY IMMEDIATE QUESTIONS BUT ALSO RECOGNIZING THAT WE'RE A 

LITTLE BIT SHORT ON OUR AGENDA AND 

45:37 
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WANT TO HEAR FROM THE COMMITTEES ANY QUESTIONS THAT I CAN FIELD AT THIS 

45:44 

TIME IT LOOKS LIKE MICHELLE ROUSEY HAD A QUESTION OR SHE JUST MADE A 

STATEMENT ABOUT THE IMPORTANCE OF SEEING 

45:51 

THAT THOSE WHO SERVE ON THE CONSUMER PANELS AT THE BEGINNING OF THE 

DAY WANT TO BE THE IMPORTANCE OF COMPENSATING 

45:57 

THEM FOR THEIR TIME ON THAT SO ABSOLUTELY AGREE JACKIE DO YOU WANT TO 

MAKE A REMARK ABOUT THAT YEAH WE ARE 

46:02 

WORKING WITH THE CENTER FOR HEALTHCARE STRATEGIES AND SOLUTIONS TO 

HELP US IDENTIFY APPROPRIATE PEOPLE FOR 

46:11 

THAT PANEL AS WELL AS BE ABLE TO FUND THEM FOR THEIR TIME AND LIVED 

46:16 

EXPERIENCE AND CONTRIBUTIONS TO THE DAY AND FURTHER THE MASTER PLAN 

FOR AGING AND OTHER PROGRAMS AND SERVICES SO 

46:23 

THANK YOU MICHELLE YEAH I JUST ALSO WANT TO NOTE THAT WHAT'S EXCITING 

ABOUT THIS 

46:28 

PANEL IS THAT THESE ARE CONSUMERS WHO WERE ENGAGED THROUGH THE 

CONSUMER LISTENING SESSIONS OF THE HOME AND 

46:35 

COMMUNITY BASED SERVICES GAP ANALYSIS SO THEY HAD PARTICIPATED IN THAT 

EFFORT  

46:42 

AND REALLY WAS EXCELLENT REFLECTIONS THAT THEY ALL HAD SO WE ARE 

WORKING WITH 

46:47 

THE SAME GROUP TO BRING THEM BACK TO SPEAK AT THE DAY OF ACTION SO 

LOOKING FORWARD TO THAT SO SORRY TO CUT OFF 

46:55 

JEANNEE YEAH THANK YOU JACKIE I'M NOT SURE IF YOU MENTIONED THIS BUT DID 

YOU 

47:02 

ACTUALLY STATE THE STAKEHOLDER RECOMMENDATIONS OR WERE YOU JUST 

REFERRING TO THOSE RECOMMENDATIONS 

47:08 
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RELATED TO THIS COMMITTEE AND IS IT JUST THE PANEL THE RECOMMEND SO IF 

I'M 

47:16 

UNDERSTANDING YOUR QUESTION CORRECTLY RIGHT NOW ALL OF THE SIX MPA 

STAKEHOLDER 

47:21 

COMMITTEES ARE DEVELOPING THEIR RECOMMENDATIONS TO PUT FORTH TO THE 

STATE FOR TO ELEVATE THROUGH THE MASTER 

47:28 

PLAN FOR AGING SO TODAY WE'RE GOING TO HEAR SOME OF THOSE INITIAL 

PRIORITY AREAS THAT AT LEAST DACLAC IN THE AREA OF 

47:35 

HOME AND COMMUNITY BASED SERVICES TRANSPORTATION AND HOUSING HAVE 

BEEN WORKING ON AND WILL ELEVATE AT THE DAY 

47:41 

OF ACTION AND LIKEWISE THE OTHER MPA STAKEHOLDER COMMITTEES WHETHER 

THAT'S EQUITY RESEARCH ELDER AND DISABILITY 

47:49 

JUSTICE COORDINATING COUNCIL THEY'RE ALSO GOING THROUGH THE SAME 

EXERCISES AND THEY'RE ACTUALLY GOING TO BE 

47:55 

SUBMITTING THEIR RECOMMENDATIONS TO US I THINK NEXT WEEK AND THEN 

WE'LL BE MAKING THOSE AVAILABLE FOR  

48:03 

ATTENDEES AS WELL AS SHARING THEM WITH OUR STATE PARTNERS GREAT 

THANKS SO MUCH 

48:08 

JACKIE THAT CLARIFIES OKAY THANK 

48:13 

YOU RIGHT SHALL WE MOVE ON TO HAGAR TO KICK OFF THE 

48:19 

RECOMMENDATIONS SPECIFICALLY HOME AND COMMUNITY BASED SERVICES BUT 

SHE MIGHT WANT TO MAKE SOME REMARKS WITH 

48:25 

REGARDS TO THE FULL COMMITTEES SO LET ME GET YOU SPOTLIGHTED HAGAR 

FIRST AND REMOVE SOME 

48:32 

SPOTLIGHTS JUST SITTING UP STRAIGHT NOW YEAH YOU CAN GO AHEAD AND 

48:37 

SPOTLIGHT THE WHOLE COMMITTEE I THINK BECAUSE I'LL MAKE REMARKS AT THE 

END SO I THINK WE JUST AS THE HCBS 
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48:44 

SUBCOMMITTEE WE'VE PUT TOGETHER SOME RECOMMENDATIONS THAT FALL INTO 

THREE 

48:49 

BUCKETS WE HAVE RECOMMENDATIONS THAT ARE FOCUSED ON ACCESS 

NAVIGATION 

48:56 

AND QUALITY AND SO I WANTED TO SORT OF TO INTRODUCE THEM WHEN THEIR 

FIRST SLIDE  

49:03 

IS GOING TO BE FOCUSED ON IMPROVING ACCESS TO HCBS BY REMOVING 

49:09 

FINANCIAL ADMINISTRATIVE BARRIERS AND ENGAGING STAKEHOLDERS AND I 

WANTED TO CALL IN THE HCBS SUBCOMMITTEE SO THAT 

49:15 

THEY CAN WEIGH IN AND PRESENT THE DIFFERENT RECOMMENDATIONS AND 

EXPLAIN THE THOUGHT BEHIND THEM AND ALSO 

49:22 

PROVIDE SOME PERSPECTIVE AS TO HOW THESE RECOMMENDATIONS IMPROVE 

ACCESS TO HCBS 

49:28 

IS JANIE ON THE CALL IT'S A LITTLE HARD WITH THE 

49:36 

NAOMI’S IF YOU HAVE THE COMMITTEE MEMBERS NAMES THEN WE CAN SURE IT'S 

49:44 

JANIE WHITEFORD AND MEGAN BURKE 

49:50 

SABRINA EPSTEIN I THINK IS BARBARA HANNAH CORINNE 

49:58 

JONES JEFF THOM KIMBERLY 

50:05 

MILLS WE'RE A BIG GROUP MICHELLE ROUSEY AM I MISSING 

50:11 

ANYONE I'M TRYING TO GET EVERYONE SPOTLIGHTED SO I HAVE MEGAN SABRINA 

50:17 

JEFF I HEARD KIM MILLS ON ANDREA AS WELL AND MARTY ANDREA ROBERTS AND 

MARTY OMOTO 

50:29 

I THINK I'M MISSING JANIE I DON'T KNOW IF JANIE IS ON THE CALL JANIE ARE YOU 

50:34 
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HERE OKAY MAYBE JANIE'S NOT ON SO I'LL START US WITH SHARE OF COST AND 

WE'LL GO FROM THERE SO WHAT OUR FIRST 

50:42 

RECOMMENDATION AND I THINK OUR MOST OUR TOP RECOMMENDATION UNDER 

ACCESS IS IMPLEMENTING SHARE OF COST REFORM AND 

50:50 

THIS IS REALLY A KEY RECOMMENDATION FOR ACCESS TO HCBS WE KNOW FROM 

DATA 

50:55 

PUBLISHED BY THE DEPARTMENT OF HEALTHCARE SERVICES THAT WE HAVE 

AROUND 61,000 INDIVIDUALS WHO ARE IN SHARE 

51:02 

OF COST MEDICAL BUT ONLY 8% ARE ACTUALLY MEETING THEIR SHARE OF COST 

AND 

51:08 

THE REASON THAT INDIVIDUALS GENERALLY ARE NOT ABLE TO MEET THEIR SHARE 

OF COST IS BECAUSE SPENDING DOWN TO $600 A 

51:16 

MONTH INCOME ON A MONTHLY BASIS IS JUST TOO LITTLE FOR PEOPLE TO LIVE ON 

AND IT FORCES PEOPLE TO DECIDE WHETHER 

51:22 

THEY CAN MEET THEIR THEY WILL BE ABLE TO MEET THEIR BASIC NEEDS OR 

WHETHER 

51:28 

THEY WILL SEEK ACCESS TO HCBS SO WE REALLY ENCOURAGE THE STATE TO 

PRIORITIZE 

51:34 

IMPLEMENTING SHARE OF COSTS BOTH THROUGH THE BUDGET PROCESS AND 

LEGALLY THROUGH THE STATUTE WE KNOW THAT THE 

51:39 

STATUTE PASSED IN A COUPLE OF YEARS AGO WITH BUDGET TRIGGER LANGUAGE 

AND SO WE ENCOURAGED THE HCBS TO WORK WITH THE 

51:46 

GOVERNOR'S OFFICE AND THE AND THE LEGISLATURE TO PUT THIS INTO THE 

BUDGET AND I'M HOPING THAT ANDREA ANDREA ARE 

51:53 

YOU HERE I'M MISSING HER ON THE LIST HERE I THINK SHE WAS HERE YES I'M HERE I 

51:59 

NEED TO RENAME MYSELF OH OKAY I HAD YEAH I'M SORRY I HAD TO JUMP ON 

ANOTHER COMPUTER 

52:04 
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BECAUSE MINE I DON'T KNOW WHAT HAPPENED BUT YES WOULD YOU LIKE ME TO 

SHARE FOR A MINUTE YEAH I'M HOPING YOU CAN 

52:11 

SHARE BECAUSE YOU'RE BOTH A PERSON WHO IS USING IHSS AND YOU'RE ALSO AN 

IHSS ADVOCATE AND I'M HOPING YOU CAN MAYBE 

52:17 

SHARE A LITTLE BIT ABOUT WHAT YOU'VE SEEN AS THE IMPACT OF THE SHARE OF 

COST POLICY RIGHT NOW ON PEOPLE WHO NEED 

52:24 

IHSS OKAY THANKS SO YES MY NAME IS ANDREA ROBERT AND I UTILIZE IHSS RIGHT 

52:29 

NOW BUT I AM MEDI-MEDI MEANING I AM DOUBLE COVERED MEDICARE MEDICADE 

SO I 

52:35 

DON'T HAVE ANY PERSONAL ISSUES BUT I HELP A LOT OF PEOPLE THROUGH A 

PROGRAM CALLED HIGH-CAP WHICH IS A ORGANIZATION 

52:42 

THAT IS IN ON THE BACK OF THE MEDICARE BOOK AND SO ONE OF THE BIGGEST 

52:48 

PROBLEM I JUST HELPED SOMEONE THIS IS A REAL CASE STUDY WE APPLIED FOR 

MEDICARE 

52:54 

AND THE PERSON SHARE COST WAS $1,000 THIS PARTICULAR PERSON RETIRED PAID 

INTO 

53:00 

THE SYSTEM SHE END UP NEEDING IN-HOME SUPPORTER SERVICES BECAUSE IT 

WAS A HIT 

53:05 

AND RUN SITUATION HER SISTER WAS KILLED SHE LIVED HAD TO HAVE MULTIPLE 

53:10 

SURGERIES NOW SHE'S IN HER HOME AT 85 YEARS OLD CANNOT GET AROUND HER 

SHARE COST ONCE SHE DID THE PAPERWORK WAS 

53:18 

$1,000 SO SHE'S NOT ABLE TO GET IN-HOME SUPPORTIVE SERVICES WE TALK A LOT 

ABOUT 

53:23 

THE SPEND DOWN HONESTLY IT'S UN-REALISTIC BECAUSE EVEN WHEN WE GET 

CALLS 

53:30 

SOME OF THE QUESTIONS PEOPLE ASK IN REGARDS TO MEDICAL IS THAT HOW DO 

THEY SPEND DOWN WELL IF A PERSON IS RECEIVING 
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53:39 

PART C MEDICARE NOT ORIGINAL MEDICARE BUT PART C WHICH I RECEIVE PART 

53:44 

C THERE'S VERY VERY LITTLE OUT OF-POCKET EXPENSE SOMETIME WITH THE HIGH 

CAP 

53:51 

COUNSELOR MAY SUGGEST WHICH YOU HAVE TO BE VERY CAREFUL IS FOR THEM TO 

MAYBE PAY INTO TO A LONGER EXTENDED VISION 

54:00 

CARE OR DENTAL CARE BUT HONESTLY THAT MAY BE MAYBE $50 A MONTH AND SO 

AT THE 

54:07 

END OF THE DAY THE PERSON HAVE NO WAY OF SPENDING DOWN TO GET THE CARE 

THAT THEY 

54:12 

NEED SHE CAN'T SPEND DOWN 1,000 DOLLARS AND LIKE I SAID SOMETIME WE TALK 

A LOT ABOUT SPEND DOWN BUT REALISTICALLY 

54:19 

IF YOU RECEIVING PART C A MEDICARE THERE'S REALLY NOTHING TO SPEND DOWN 

54:25 

BECAUSE MOST OF YOUR HEALTHCARE EXPENSE IS PRETTY MUCH COVER YOUR 

PART D 

54:31 

PRESCRIPTION DRUG YOU KNOW MOST OF THE PEOPLE THAT PICK PART C PICK A 

PART 

54:38 

C BASED ON THE PREMIUM ASSOCIATED WITH THE HEALTHCARE PROGRAM WHICH 

IS VERY 

54:46 

SMALL VERY LIMITED VERY FEW HEALTH CARE PROGRAM LIKE THE HAMAS ARE THE 

54:53 

KAISER HAVE A PREMIUM SO IT'S REALLY HARD TO SPEND DOWN AND SO WE'RE 

HOPING 

54:58 

THAT I KNOW IT'S WALK WALKING A THIN LINE BECAUSE OF THE DEFICIT BUT 

SOMEHOW 

55:05 

EITHER RAISING THE PROPERTY LEVEL OR INCREASING IT SO MORE PEOPLE CAN 

55:11 

QUALIFY FOR NEEDED IHS SERVICES BUT SOMETHING NEED TO BE 

55:17 
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DONE BECAUSE I SEE PEOPLE I LIVE IN A SENIOR APARTMENT AND I SEE PEOPLE 

BARELY 

55:23 

MAKING IT TO THE LAUNDRY ROOM JUST TO TAKE OUT THEIR TRASH AND THEY 

JUST DON'T HAVE THE HELP OR 

55:29 

THEIR LOVED ONES IS JUST STRESSED OUT BECAUSE THEY'RE DOING AS MUCH AS 

THEY CAN SO WE REALLY NEED TO LOOK YOU 

55:37 

KNOW LOOK AT THAT AND YOU GUYS HAVE DONE GREAT WORK BUT THIS IS WHY WE 

NEED ADVOCATE LIKE MYSELF BECAUSE WE CAN 

55:43 

SHARE THAT EVEN THOUGH THE SPEND DOWN MAY BE OPTION IT'S NOT REALISTIC 

SO THANK 

55:48 

YOU GUYS FOR ALLOWING ME TO SHARE THANK YOU ANDREA AND MICHELLE DID 

YOU WANT TO WEIGH IN ALSO YEAH SURE  

55:57 

THIS THE SHARE COST FOR IHSS AND YOUR MEDICAL PORTION WE'VE BEEN 

56:04 

ADVOCATING FOR CHANGE FOR THIS FOR MORE THAN 20 YEARS THAT I KNOW OF 

AND IT 

56:10 

IT PUTS AN UNDUE BURDEN ON OUR SENIORS AND PEOPLE WITH DISABILITIES WHO 

HAVE THAT SHARE HIGH SHARE OF COST YOU 

56:17 

KNOW THERE'S NO WAY YOU CAN LIVE ON $600 A MONTH AT THIS TIME AND AGE 

EVEN WITH 

56:23 

FULL SUPPORTS ON THE BACK SIDE WITH HOUSING AND EVERYTHING ELSE THERE'S 

JUST NO WAY 

56:29 

IT IT'S JUST UNREALISTIC TO EXPECT OUR SENIORS AND PEOPLE WITH DISABILITIES 

AND WHAT ENDS UP HAPPENING 

56:36 

IS THEY DO HAVE TO MAKE A CHOICE THEY HAVE TO MAKE A CHOICE OF WHETHER 

THEY HAVE THE CARE THEY NEED OR THEY 

56:43 

HAVE FOOD AND HOUSING AND THEIR NEEDS MET ON THE OTHER END AND WHAT 

GIVES OUT MORE TIMES THAN NOT IS THEY 

56:50 
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CHOOSE NOT TO HAVE THE SHARE COST AND NOT HAVE THE MEDICAL AND SO AND 

THEN WE'RE HAVING THEM IN END UP IN 

56:58 

INSTITUTIONAL CARE OR OTHER CARE THAT'S MORE EXPENSIVE AND THAT'S NOT 

OKAY EITHER AND SO THIS ABSOLUTELY NEEDS TO 

57:06 

BE ADDRESSED AND THERE'S NO TIME LIKE THE PRESENT WE CAN'T AFFORD MORE 

57:12 

YEARS OF NOT IT NOT BEING ADDRESSED AND GOING FORWARD AS WE HAVE A 

HUGE AMOUNT 

57:18 

OF SENIORS COMING INTO THE SYSTEM AND NEEDING MORE SERVICES WE NEED TO 

ADDRESS 

57:23 

THIS NOW THANK YOU HAGAR THE NEXT SUB RECOMMENDATION THAT WE 

57:29 

HAVE HERE IS AROUND PRESUMPTIVE ELIGIBILITY FOR HCBS AND PROVIDING 

PROMPT COVERAGE AS WELL AS PROJECTING 

57:36 

COSTS FOR AND IMPLEMENTING A PROVISIONAL PLAN OF CARE THAT WOULD 

57:43 

ALLOW THAT AND I CAN KIND OF DO A QUICK EXPLANATION AND THEN I THINK 

BARBARA HANNA IS ON HERE AS WELL AS CORINNE 

57:51 

JONES AND THEY CAN MAYBE PROVIDE SOME PROVIDER PERSPECTIVE ON THESE 

PROMPT 

57:56 

COVERAGE WE HAVE RIGHT NOW IN CALIFORNIA FOR INDIVIDUALS WHO ARE IN 

HOSPITAL RECEIVING HOSPITAL CARE AND REALLY WHAT 

58:02 

THAT ALLOWS PEOPLE TO DO IS TO GET MEDICAL ELIGIBILITY BASED ON SELF-

ATTESTATION SO THAT THEY CAN ACCESS 

58:08 

SNF SERVICES AND THE HCBS SUBCOMMITTEE IS RECOMMENDING THAT THAT 

POLICY BE 

58:13 

EXPANDED TO PEOPLE WHO NEED HCBS SERVICES AS WELL SO THAT THEY CAN GET 

IMMEDIATE ACCESS AND PAYMENT TO 

58:19 

PROVIDERS AS THEY ARE GOING THROUGH THEIR MEDICAL ELIGIBILITY PROCESS 

AND 
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58:24 

THEN THE PROMPT COVERAGE RECOMMENDATION IS TO IS MEANT TO LIFT THE 

BURDEN OR THE BARRIER FOR ACCESS 

58:31 

SPECIFICALLY TO WAIVER SERVICES INTO TO IHSS WHICH PREVENTS PAYMENT FOR 

58:37 

SERVICES WHILE INDIVIDUALS ARE EITHER ON A WAIT LIST OR AWAITING COVERAGE  

58:42 

OR FINALIZING OF THEIR COVERAGE SPECIFICALLY FOR HCBS WAIVERS INDIVIDUALS 

MIGHT BE 

58:50 

ABLE TO RECEIVE SERVICES BUT THEY NEED TO GO THROUGH THIS ELIGIBILITY AND 

PROCESS THROUGH DHCS 

58:58 

AND HAVING A FINALIZED PROVISIONAL PLAN OF CARE IN PLACE WE RECOMMEND 

THAT A PROVISIONAL PLAN OF CARE BE PUT IN 

59:05 

PLACE PRIOR TO FINALIZATION I THINK IF BARBARA I 

59:10 

DON'T KNOW IF YOU'RE ON THE CALL IF YOU WANTED TO WEIGH IN ON WHAT THE 

IMPACT IS ON DELAY PAYMENT FOR PROVIDERS THAT 

59:16 

WOULD BE REALLY HELPFUL OR CORINNE AS WELL SURE HI I'M BARBARA HANNA I 

59:25 

REPRESENT THE CALIFORNIA ASSOCIATION OF HEALTH SERVICES AT HOME AND MY 

PAYING 

59:31 

JOB IS I RUN AND OPERATE A HOME HEALTH AGENCY THAT IS AN HCBS WAIVER 

PROGRAM 

59:39 

AND WE ARE ALSO A CCA AND WE ASSIST WITH ASSISTED LIVING WAIVER AIDS 

WAIVER SO 

59:46 

WE'RE IN MULTIPLE DIFFERENT LONG-TERM CARE PROGRAMS AND BEEN MANAGING 

THEM FOR WELL SINCE THE 

59:54 

BEGINNING MANY TIMES THE PROVIDERS WHEN WE ARE WAITING AND THIS IS NOT 

JUST 

1:00:01 

PROVIDERS FOR THAT ARE GETTING PAID BY MEDICAL DIRECTLY SUCH AS MYSELF 

BUT 
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1:00:07 

THERE ARE FAMILY MEMBERS OR WPCS WORKERS THERE'S DIFFERENT WORKERS 

THAT AS WE'RE 

1:00:14 

WAITING FOR ELIGIBILITY TO BE APPROVED OR FOR THE HOME AND COMMUNITY 

BASED 

1:00:19 

PROGRAMS TO BE APPROVED THE FAMILIES ARE TRYING TO RECRUIT WORKERS TO 

HELP WORK WHETHER 

1:00:25 

IT'S AN IHSS WORKER WHETHER IT'S A WPCS OR A WAIVER PERSONAL CARE 

SERVICE WORKER 

1:00:32 

AND AS THEY'RE WAITING IT COULD BE MONTHS IT COULD BE ONE TWO THREE 

MONTHS 

1:00:38 

BEFORE THE APPROVAL FOR THAT CLIENT OR THAT PARTICIPANT IS FINALLY 

APPROVED 

1:00:44 

BY THE STATE NURSES AND SO YOU'RE ASKING SOMEBODY TO NOT GET PAID FOR 30 

60 90 DAYS SO 

1:00:54 

AGENCIES LIKE MYSELF CAN WEATHER THAT A LITTLE BIT BETTER BUT IT MEANS IN 

SOME 

1:00:59 

CASES THAT I HAVE TO GET BANK LOANS TO MEET MY PAYROLL AND PAY MY 

1:01:05 

TAXES AND IN JUNE OF EVERY YEAR THE STATE BUDGETS WE END UP NOT GETTING 

PAID 

1:01:13 

FOR SEVERAL WEEKS UNTIL THE BUDGET HAS BEEN COMPLETED AND WE GET 

THROUGH THE 

1:01:20 

JULY 1 TIME FRAME AND SO THE STATE BUDGET IS BEING BALANCED ON THE BACKS 

OF 

1:01:26 

MULTIPLE PROVIDERS AND TO GIVE YOU AN EXAMPLE OF HOW BAD IT IS WE JUST 

RECEIVED $1.5 

1:01:34 

MILLION CHECK FOR SERVICES FOR HCBA THAT 

1:01:41 
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REPRESENTED MAY JUNE AND JULY SERVICES OR EXCUSE ME IT WAS PROBABLY 

1:01:46 

APRIL MAY AND JUNE SERVICES AND SO LUCKILY WE HAVE THE 

1:01:52 

CAPACITY TO DO THAT BUT NOT MANY SMALLER AGENCIES CAN DO THAT AND 

CERTAINLY 

1:01:58 

INDIVIDUAL PEOPLE SO I THINK HAVING SOME TYPE OF REFORM SOME TYPE OF 

PROCESS THAT 

1:02:07 

WE CAN SPEED UP THE PAYMENT TO PROVIDERS IS ESSENTIAL AND GOVERNOR 

NEWSOM HAS ALSO 

1:02:15 

PROLONGATED SOME NEW LEGISLATION THAT'S SUPPOSED TO MAYBE GO INTO 

EFFECT ON JULY 

1:02:21 

OR EXCUSE ME JANUARY 1 NOW OF NEXT YEAR WHERE ALL HEALTHCARE FACILITIES 

AND THIS 

1:02:27 

IS RESIDENTIAL CARE FACILITIES HOSPICES HOME HEALTH AGENCIES ANYBODY 

WITH A STATE LICENSE TO PROVIDE 

1:02:34 

HEALTH CARE THE MINIMUM WAGE FOR ALL PEOPLE EMPLOYED IS $25 AN 

1:02:41 

HOUR THERE HAS NOT BEEN A PAY RATE INCREASE FOR HOME AND COMMUNITY 

BASED 

1:02:46 

ALTERNATIVE WAIVER PEOPLE SINCE 2018 FOR HCBA AND YET WE ALL HAVE BEEN 

TALKING 

1:02:53 

ABOUT THE COST OF INSURANCE AND FOOD ETC SO THERE'S THIS 

1:03:00 

DISPARITY BETWEEN WHAT'S BEING PAID WHAT'S BEING EXPECTED I JUST FINISHED 

A 

1:03:06 

CALL FROM HIGH-TECH SECURITY THAT WE'RE SUPPOSED TO ALSO BE RESPONSIBLE 

1:03:12 

FOR AND DOING ASSESSMENTS AND YOU KNOW SOME OF THE RECOMMENDATIONS 

THAT 

1:03:17 
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THIS ASSESSMENT THAT WE DID IT FOR OUR COMPANY CAME BACK WITH YOU NEED 

A FULL-TIME PERSON TO DO THIS AND A 

1:03:23 

FULL-TIME PERSON TO DO THAT THAT COSTS A LOT OF MONEY AND I HAVE NO 

BUDGET TO 

1:03:31 

ACCOMMODATE FOR THAT AND SO I WAS ASKING THEM WELL HOW ELSE WHAT 

ELSE CAN I DO THAT DOESN'T COST ME THAT MUCH BECAUSE I 

1:03:38 

DON'T HAVE THAT LUXURY YOU KNOW MY HIPAA COMPLIANCE OFFICER IS ALSO MY 

OFFICE MANAGER AND THEY'RE SAYING WELL WE 

1:03:44 

SHOULD PEEL THAT APART AND MAKE IT TWO DIFFERENT POSITIONS I SAID I'D LOVE 

TO DO THAT BUT WE DON'T HAVE FINANCES 

1:03:52 

TO DO THAT SO THAT'S I DON'T KNOW IF THAT'S EXACTLY WHAT YOU WERE LOOKING 

FOR NO THIS IS GREAT THANK YOU 

1:03:58 

YEAH THIS IS VERY HELP THANK YOU FOR THE PROVIDER PERSPECTIVE IT'S REALLY 

HELPFUL TO ALSO YOU KNOW ESPECIALLY AS WE'RE 

1:04:04 

TALKING ABOUT IMPROVING ACCESS PROVIDER 

1:04:10 

AVAILABILITY IS A REALLY IMPORTANT PART OF THAT AND SO PUTTING IN PLACE 

POLICIES THAT SUPPORT THE PROVIDERS IS GOING TO 

1:04:15 

BE ESSENTIAL FOR IMPROVING ACCESS IN THE STATE I'M ACTUALLY GETTING THE 

HOOK FROM SARAH SO I'M GOING TO MOVE US ON 

1:04:22 

REALLY QUICKLY I'M SORRY CORINNE I THINK WE'LL BE ABLE TO IN ADD COMMENTS 

AT THE END HOPEFULLY THE NEXT 

1:04:28 

RECOMMENDATION THAT WE HAVE IS CREATING A STAKEHOLDER PROCESS OR 

WORK GROUP ON HCBS DELIVERY THAT'S ANOTHER ACCESS 

1:04:35 

IMPROVEMENT THAT WE BELIEVE IS NECESSARY ESPECIALLY AS DHCS IS 

CONSIDERING  

1:04:42 

MOVING OR TRANSITIONING WAIVER PROGRAMS INTO MANAGED CARE AND THEN 

I'LL MOVE US ON TO IMPROVING NAVIGATION AND 

1:04:49 
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SABRINA DID YOU WANT TO SPEAK TO THIS SURE I CAN COVER THIS ONE OUR 

SECOND 

1:04:58 

RECOMMENDATION IS TO IMPROVE NAVIGATION TO DEVELOP A NO WRONG DOOR 

1:05:03 

SYSTEM THAT HELPS CONSUMERS ACCESS INFORMATION AND SPANS ACROSS 

PROGRAMS AND GOVERNMENT DEPARTMENTS STARTING 

1:05:11 

WITH A CENTRALIZED RESOURCE PAGE WHICH WE KNOW IS IN PART ALREADY IN 

PROGRESS 

1:05:16 

AND WE'RE EXCITED ABOUT AND WE JUST WANT TO EMPHASIZE THAT THE GOAL OF 

THIS SYSTEM SHOULD BE TO REMOVE SOME OF 

1:05:24 

THE ADMINISTRATIVE BURDEN FROM THE CONSUMER AND HAVE THE STATE TAKE 

ON 

1:05:30 

THE ROLE OF NAVIGATING ALL THESE DIFFERENT SERVICES SO IT'S NO LONGER A 

FULL-TIME JOB TO TRY TO UNDERSTAND WHICH 

1:05:37 

OF THE MANY SERVICES THAT YOU JUST HEARD THE DIFFERENT CONSUMERS AND 

PROVIDERS DISCUSS YOU THAT YOU CAN USE AND 

1:05:45 

WHICH WORK BEST FOR YOU 

1:05:55 

MY UNMUTE BUTTON DISAPPEARED THANK YOU SABRINA AND THEN DID YOU ALSO 

DID YOU AND MEGAN ALSO WANT TO WALK US THROUGH 

1:06:01 

OUR THIRD RECOMMENDATION ABOUT IMPROVING QUALITY METRICS SO OUR THIRD 

1:06:08 

RECOMMENDATION IS RELATED TO QUALITY AND WHEN WE THINKING ABOUT 

QUALITY WE REALLY THOUGHT ABOUT 

1:06:15 

HOW UNDER THE SAME PRINCIPLES THAT WE JUST DISCUSSED WITH NO WRONG 

DOOR HOW 

1:06:20 

OUR QUALITY METRICS CAN STRETCH ACROSS THE DIFFERENT SYSTEMS AND SO 

WE KNOW 

1:06:26 

THAT THE MEDICAID ACCESS RULE WHICH CAME OUT THIS YEAR IN APRIL HAS 

QUALITY 
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1:06:32 

METRICS THAT ARE GOING TO BE REQUIRED FOR FEE FOR SERVICE MEDICAL ACROSS 

1:06:39 

THE SYSTEMS WHETHER THAT'S THE DD WAVER OR IHSS OR THE ASSISTED LIVING 

WAIVER AND 

1:06:46 

SO WE THOUGHT THIS WOULD BE AN AWESOME OPPORTUNITY FOR THE STATE TO 

STANDARDIZE QUALITY METRICS ACROSS THE DIFFERENT LTSS 

1:06:53 

SYSTEMS IN THE STATE NOT ONLY MEDICAL AND THAT THERE SHOULD BE 

STAKEHOLDER 

1:06:58 

INPUT THROUGHOUT THE ROLL OUT OF THE QUALITY MEASURES TO ENSURE 

TRANSPARENCY 

1:07:04 

AND ALSO TO MAKE THEM AS EFFECTIVE AS POSSIBLE SO THAT AN EXAMPLE THAT 

OUR 

1:07:10 

COLLEAGUE MICHELLE BROUGHT UP IS HAVING CONSUMERS WHO ARE GOING TO BE 

THE ONES 

1:07:15 

FILLING OUT THE SURVEYS RESPONDING TO THEM BE PART OF THE PROCESS OF 

WHAT IT 

1:07:20 

WOULD LOOK LIKE TO ACTUALLY GET GOOD RESPONSES ON THE SURVEYS WHEN 

YOU'RE DEVELOPING LOOK QUALITY MEASURES AND THE 

1:07:27 

HOW OF THE IMPLEMENTATION AND IN SUMMARY WE REALLY FEEL LIKE THE 

DIFFERENT SILOS IN THE 

1:07:34 

SYSTEM AREN'T WORKING FOR PEOPLE AND SO WHEN WE LOOK AT QUALITY 

MEASURES WE 

1:07:40 

WANT TO AVOID FURTHER ENTRENCHING THOSE SILOS AND INSTEAD BE ABLE TO 

COMPARE 

1:07:46 

QUALITY ACROSS THE DIFFERENT SYSTEMS AND I'LL PASS IT TO MEGAN TO SEE IF 

SHE HAS ANYTHING TO 

1:07:53 

ADD NOT TOO MUCH THANK YOU DID A GREAT JOB TOUCHING ON THE KEY POINTS I 

THINK IT'S JUST AGAIN REINFORCING YOU 
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1:08:01 

KNOW THE VOICES OF PEOPLE WHO LIVED EXPERIENCE IN THE DEVELOPMENT OF 

KIND OF THOSE OR THE SELECTION OF THE QUALITY 

1:08:08 

METRICS AND THE PROCESS FOR SOLICITING THAT DATA I THINK ONE OF 

1:08:16 

THE OTHER THINGS WE TALKED ABOUT AS WELL AS JUST IN THE IDEA OF YOU 

KNOW 

1:08:22 

MAKING THE QUALITY METRICS  

1:08:28 

SORRY I CAN'T THINK OF THE RIGHT WORD BUT ANYHOW MAKING SURE THAT WE'RE 

KIND OF BREAKING DOWN THOSE SILOS AND 

1:08:33 

MAKING THOSE QUALITY METRICS KIND OF GO ACROSS THE LTSS SYSTEM WE'RE 

1:08:39 

ALSO THINKING ABOUT HOW THE REQUIREMENT TO REPORT OUT ON WAITING LISTS 

EXCUSE ME ON SOME OF THE 

1:08:46 

DIFFERENT WAIVER SERVICES AND REALLY THINKING ABOUT DEVELOPING A 

CROSSWALK AND A PLAN TO HELP MAKE THOSE 

1:08:54 

DEFINITIONS STANDARD ACROSS THE DIFFERENT PROGRAMS SO RIGHT NOW 

THERE'S LIKE DIFFERENT DEFINITIONS DIFFERENT 

1:09:00 

TIMELINES DIFFERENT WAYS THEY'RE REPORTED AND SO JUST KIND OF 

STANDARDIZING THAT PROCESS ACROSS 

1:09:06 

PROGRAMS AS WELL THANK YOU THAT'S GREAT THANK YOU AND I SEE WE 

1:09:13 

HAVE SOME COMMENTS OR HANDS RAISED SO I'LL CALL I MEAN I THINK I'LL START 

WITH ANDREA BECAUSE YOU'RE PART OF THE 

1:09:19 

SUBCOMMITTEE ANDREA DID YOU WANT TO WEIGH IN AND CORINNE AS WELL SO 

WHY DON'T WE START WITH ANDREA AND THEN 

1:09:24 

CORINNE GREAT THIS IS JUST MORE OF A COMMENT I'M SO GRATEFUL TO BE ON 

THIS 

1:09:29 

COMMITTEE AND THE SUBCOMMITTEE THANK YOU SO MUCH ONE OF THE I THINK 

RECOMMENDATION WAS TO TRY TO GET ALL THE 
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1:09:37 

HCBS I DON'T REMEMBER THE INITIALS ALL 

1:09:42 

THE WAIVER PROGRAMS TOGETHER BECAUSE AS A PERSON WITH LIVE EXPERIENCE 

1:09:48 

OR HELPING SOMEONE ELSE WHEN YOU GO ON TO DHSS SITE YOU LITERALLY HAVE 

TO PUSH 

1:09:54 

ON EACH WAIVER PROGRAM TO FIND OUT WHICH ONE WORKS FOR 

1:09:59 

YOU SO THE IDEA OF HAVING THEM ALL TOGETHER UNDER ONE LINK WOULD BE SO 

MUCH 

1:10:06 

HELPFUL TO OTHERS EVEN MYSELF ANY EVENT THAT MY CONDITION PROGRESS 

KNOWING 

1:10:14 

THAT I CAN GO TO ONE SITE TO SEE WHAT WORKS FOR ME BECAUSE I'M ALWAYS 

RESEARCHING AND TRYING TO STAY UP TO DATE 

1:10:20 

ON RESOURCES AND SERVICES AND SO LIKE I SAID IF YOU GUYS HAVEN'T ALREADY 

IF YOU 

1:10:26 

GO TO DHSS WEBSITE YOU SEE ALL THESE GREAT WAIVER PROGRAMS BUT YOU 

HAVE TO 

1:10:32 

CLICK ON EACH ONE AND THEY ALL HAVE DIFFERENT QUALIFICATION SO THANK 

YOU 

1:10:38 

GUYS FOR DOING SUCH GREAT WORK CORINNE DID YOU WANT TO ALSO WEIGH 

1:10:44 

IN HI YES LET ME GO BACK ON CAMERA HERE YES FOR SURE THANK YOU EACH AND 

1:10:51 

EVERYONE FOR ALL YOU'RE DOING I JUST WANTED TO SHARE I AM AT SENIOR 

NETWORK 

1:10:56 

SERVICES AS A PROGRAM DIRECTOR AND SO I'M WORKING WITH OLDER ADULTS 

EVERY DAY AND ONE OF THE BIGGEST PROBLEMS GOING 

1:11:03 

BACK TO WHAT WE WERE SAYING ABOUT NOT JUST HCBS BUT THE IHSS 

1:11:09 
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SYSTEM AS IT SET UP IS SO SO WEAK AND FAULTY I HAVE PEOPLE THAT HAVE 

WAITED 

1:11:15 

SIX MONTHS AND FROM THE TIME THAT THEY WERE APPROVED BY MEDICAL FOR 

MEDICAL 

1:11:21 

WHICH WE'VE DONE THE APPLICATION FOR MEDICAL AND THEN THAT WAS SENT TO 

GET THE ASSESSMENT WHICH TOOK ANOTHER TWO 

1:11:27 

MONTHS AND THEN ONCE THE ASSESSMENT'S DONE AND THEN IT COMES BACK 

AND THEY DETERMINE THE AMOUNT OF HOURS THAT 

1:11:33 

THEY'RE ENTITLED TO AND ETC SOMETIMES IT'S RUNNING FIVE AND SIX MONTHS 

AND IN THE MEANTIME UNLESS THEY ARE BLESSED TO 

1:11:40 

HAVE A LOVED ONE A FAMILY MEMBER WHO CAN BE THE FAMILY UNPAID FAMILY 

CAREGIVER THEY'RE JUST THEY'RE 

1:11:47 

JUST OUT OF LUCK AND IT THERE'S GOT TO BE A BETTER WAY ONE THING THAT'S 

GOING TO HELP IS PAYING PEOPLE BETTER BECAUSE 

1:11:52 

PEOPLE WILL J P ON THE BANDWAGON AND WANT TO BE BECOME CAREGIVERS IF 

THEY'RE RECEIVING PROPER RENUMERATION FOR IT 

1:11:59 

WHEN YOU'RE PAYING SOMEBODY $13 AN HOUR AND THEY CAN GET $18 AN HOUR 

YOU KNOW PUSHING IN BASKETS AT COSTCO OR 

1:12:06 

SOMETHING IT'S NOT HARD FOR THEM TO MAKE THE DECISION WHICH TO DO I 

1:12:12 

JUST KIND OF WANT TO THROW THAT IN THANK YOU COINNE I JUST WANT TO 

RESPOND TO THAT AND SAY WHAT MEGAN 

1:12:18 

MENTIONED ABOUT TIMELINES BEING PART OF QUALITY SO THE NEW MEDICAID 

ACCESS 

1:12:24 

RULE IS GOING TO REQUIRE SOME REPORTING ON HOW LONG IT TAKES FROM 

GETTING A SERVICE APPROVED TO ACTUALLY GETTING THE 

1:12:31 

SERVICE RECEIVING IT IN YOUR HOME AND SO WHAT YOU JUST DESCRIBED IS 

EXACTLY THE KIND OF DATA POINT THAT WE NEED TO 

1:12:38 
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UNDERSTAND IN ORDER TO IMPROVE QUALITY OF SERVICES BECAUSE THAT IS JUST 

SO DISAPPOINTING TO HEAR HOW LONG THOSE 

1:12:44 

WAITS ARE AND THOSE ARE THE TIMES WHERE IT'S MORE CONVENIENT TO GO INTO 

AN INSTITUTION RIGHT LIKE THAT'S WHAT 

1:12:50 

HAPPENS IF YOU DON'T HAVE THE SUPPORTS AROUND YOU SO SO THANK YOU FOR 

BRINGING UP THAT EXAMPLE IT IS EXACTLY THE KIND 

1:12:55 

OF THING THAT WE WANT TO RECOMMEND COLLECTING DATA ON ACROSS THE 

SYSTEMS 

1:13:00 

AND I REALLY LIKE HOW ALL OF THESE RECOMMENDATIONS KIND OF COME 

TOGETHER BOTH QUALITY MEASURES MEASURING THE TIME 

1:13:07 

YOU'RE WAITING AND THEN PUTTING IN PLACE POLICIES THAT REDUCE THOSE 

WAITING TIMES IS REALLY WHAT WE WANT TO UPLIFT IN THE 

1:13:13 

SUBCOMMITTEE MICHELLE DID YOU HAVE AN ADDITIONAL COMMENT YEAH I 

ACTUALLY HAVE A COUPLE  

1:13:20 

ONE WAS ON THE SECOND PROPOSAL AND THE WORK GROUP TO WORK WITH THE 

1:13:27 

MANAGED CARE PLANS AND IT I KNOW IN THE NEXT YEAR THAT SOME OF THOSE 

MANAGED 

1:13:33 

CARE PLANS ARE GOING TO BE DOING CASE MANAGEMENT AND RIGHT NOW THEY 

1:13:40 

DO NOT HAVE THE PROVISIONS OR KNOWLEDGE TO BE ABLE TO DO THAT FOR THOSE 

OF US WHO ARE DUELS AND THE SYSTEM IS NOT IN 

1:13:47 

PLACE AT THIS POINT THAT THAT THAT THAT CAN HAPPEN AND I REALLY DO 

ENCOURAGE THE 

1:13:54 

THE WORK GROUP TO GET TOGETHER AND START WORKING WITH THEM ASAP AND 

SO THAT THEY 

1:13:59 

CAN GET THAT KNOWLEDGE AND BE ABLE TO WORK WITH CONSUMERS WHO NEED 

THAT 

1:14:05 

I THINK ALSO JUST ON IN GENERAL I THINK THAT THE HEALTH PLANS ALTHOUGH 
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1:14:14 

THEY DO HAVE THEIR OWN ADVISORY COMMITTEES I THINK AS WE'RE ROLLING OUT 

NEW PROGRAMS AND REGULATIONS 

1:14:22 

AND RULES AND THINGS LIKE THAT THAT SOMEBODY WHO KNOWS MORE ABOUT 

THOSE WHO SHOULD BE WORKING DIRECTLY WITH THE 

1:14:29 

HEALTH PLAN SO THAT THEY CAN GET THEIR KNOWLEDGE AND GET UP GET UP THE 

PAR SO THAT THEY'RE WE'RE NOT PLAYING A 

1:14:36 

GUESSING GAME WHEN IT COMES DOWN TO WHAT INFORMATION WE'RE PASSING 

TO THE CONSUMER THANK 

1:14:44 

YOU THANK YOU MICHELLE ESPECIALLY FOR UPLIFTING THE HCBS WORK GROUP 

SUB 

1:14:49 

RECOMMENDATION BECAUSE JUST TO GIVE CONTEXT IN CASE YOU KNOW 

SOMEONE PEOPLE ON THE CALL HAVEN'T  

1:14:56 

ATTENDED THE GAP ANALYSIS DHCS HAS ANNOUNCED FORMALLY THAT THERE ARE 

PLANS OR THAT THE DEPARTMENT IS 

1:15:03 

WORKING ON PLANS TO TRANSITION CALIFORNIA'S SOME OF 

1:15:08 

CALIFORNIA'S 1915 SE WAIVERS SO THE ALW HCBA WAIVER AND A FEW OTHERS 

INTO 

1:15:15 

MANAGED CARE AND AS THE STATE IS EXPLORING THAT OPTION BECAUSE THE 

1:15:21 

INDIVIDUALS USING THOSE WAIVERS HAVE PRETTY HIGH NEEDS AND ARE REALLY AT 

HIGH RISK OF HAVING TO NEED 

1:15:26 

INSTITUTIONAL CARE IT'S REALLY IMPORTANT THAT WHATEVER PLAN THERE IS TO 

TRANSITION THE SERVICES GETS INPUT 

1:15:33 

FROM PEOPLE WHO ARE ACTUALLY USING THEM AND FROM ADVOCATES WHO ARE 

SUPPORTING THEM AND SO THIS RECOMMENDATION IS 

1:15:39 

REALLY AIMED TO PUT FRONT AND CENTER THE NEED FOR PUBLIC INPUT AND 

STAKEHOLDER 

1:15:45 
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INPUT IN THAT PROCESS AT AN EARLIER POINT IN THE PROCESS SO REALLY 

THINKING THROUGH WHAT ARE THE 

1:15:52 

CONSIDERATIONS THAT THE STATE NEEDS TO HAVE IN MAKING THAT TRANSITION 

WHAT ARE THE RISKS TO THE TO THE COMMUNITY AND  

1:15:59 

WHAT NEEDS TO HAPPEN FROM THE SIDE OF THE PLANS BEFORE ANY TRANSITION 

CAN BE CONTEMPLATED TO MAKE SURE THAT 

1:16:05 

THERE ARE NO GAPS NO DROPPED BALLS IN THAT TRANSITION AND THAT PEOPLE 

DON'T LOSE SERVICE THAT ARE AND ARE PUT INTO 

1:16:12 

HIGHER RISK FOR INSTITUTIONAL CARE OR POOR HEALTH OUTCOMES THERE ARE A 

LOT 

1:16:17 

OF LEARNING OPPORTUNITIES FROM THE CURRENT DELIVERY OF COMMUNITY 

SUPPORTS AND WE WANT TO MAKE SURE THAT THOSE 

1:16:23 

LEARNINGS ARE SORT OF FRONT AND CENTER BEFORE WE PROCEED WITH ANY 

TRANSITION 

1:16:29 

AND SO THIS THIS RECOMMENDATION IS TO REALLY BRING TOGETHER A CONVENE A 

WORK GROUP TO HAVE STAKEHOLDER INVOLVEMENT 

1:16:35 

ESPECIALLY PEOPLE WITH LIVED EXPERIENCE AND ADVOCATES I WANTED TO ALSO 

CALL ON JEANNEE I THINK YOU HAD A COMMENT 

1:16:42 

ALSO BUT I KNOW YOU HAD YOUR HAND RAISED SO I WANTED TO GIVE YOU AN 

OPPORTUNITY TO TALK ABOUT YOUR COMMENT YEAH I JUST WANT TO CONCUR 

1:16:49 

WITH WHAT BARBARA SAID EARLIER SHE DID AN EXCELLENT JOB OF DESCRIBING 

THE SITUATION OF MANY 

1:16:56 

PROVIDERS AND I THINK THE STATE NEEDS TO BE AWARE OF THIS CRITICAL NEED 

THAT 

1:17:01 

PROVIDERS MUST BE PAID TIMELY AND OFTEN THE EXAMPLE SHE GAVE FOR APRIL 

MAY AND 

1:17:08 

JUNE IS A VERY COMMON EXAMPLE THAT WE HEAR AND RECENTLY WE HEARD A 

SEVEN-MONTH 
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1:17:13 

EXAMPLE OF NOT BEING PAID AND WITH ALL THE DOCUMENTATION AND 

SUBMITTED TIMELY SO I THINK THIS REFORM OF THE 

1:17:21 

PAYMENT PROCESS INTERNALLY HAS TO BE EVALUATED IN ORDER TO CONTINUE TO 

1:17:29 

HAVE PROVIDERS WANT TO BE WANT TO PARTICIPATE IN SOME OF THESE 

PROGRAMS SO 

1:17:34 

I WOULD ENCOURAGE YOU TO BRING THAT TO THE ATTENTION OF THE FULL 

ADMINISTRATION SO THAT SOME NEW PROCESS 

1:17:41 

CAN BE IMPLEMENTED IT'S REALLY A CRITICAL NEED MANY NONPROFITS WHO MAY 

BE 

1:17:47 

SMALL ORGANIZATIONS EXTREMELY SMALL ORGANIZATIONS TO HAVE TO TAKE OUT 

LOANS 

1:17:53 

IS JUST UNACCEPTABLE AND IT REALLY DOESN'T MATTER WHETHER YOU'RE A 

NONPROFIT OR A FOR-PROFIT IN THAT REGARD 

1:17:59 

IT SHOULD BE UNACCEPTABLE IN OUR SYSTEM THAT ORGANIZATIONS HAVE TO 

TAKE OUT A LOAN TO PAY OR EVEN CONSIDER TAKE OUT A 

1:18:07 

LOAN TO PAY AND WE ARE AWARE OF TWO ORGANIZATIONS THAT DID TAKE OUT 

LOANS 

1:18:13 

DURING RECENT GRANT PROCESSES BECAUSE THEY WEREN'T BEING PAID TIMELY SO 

I THINK THAT NEEDS TO BE TAKEN INTO 

1:18:19 

CONSIDERATION THANK YOU THANK YOU JEANNEE AND I SEE ALSO MARTY YOU 

HAVE A COMMENT HERE ABOUT METRICS MAKING SURE THAT 

1:18:26 

METRICS INCLUDE WHOLE PERSON-CENTERED NEEDS TIED TO OUTCOMES WHICH IS 

1:18:31 

ALMOST NEVER CAPTURED YOU WRITE HERE THAT METRICS NOW USUALLY MEAN 

UTILIZATION OF THE SERVICE OR SUPPORT 

1:18:38 

MEANING THE NUMBER OF HOURS USED AND NEVER ABOUT WHETHER THE ACTUAL 

NEED WAS MET AND I THINK THAT'S A REALLY GOOD 

1:18:43 
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COMMENT I'M WONDERING SABRINA IF YOU CAN RESPOND TO THAT IF YOU HAVE 

ANY THOUGHTS ABOUT HOW QUALITY MEASURES  

1:18:51 

CAN KIND OF GO TO MARTY'S CONCERN HERE MY MAIN THOUGHT IS THAT I TOTALLY 

AGREE 

1:18:58 

WE NEED TO SEE IF THE PERSON'S RECEIVING THE SERVICE THAT ACTUALLY 

ADDRESSES THE 

1:19:03 

NEED MARTY AND I BOTH ARE ADVOCATES IN THE DD SIDE OF THINGS AND WE 

KNOW THAT 

1:19:09 

PEOPLE OFTEN ARE ASSIGNED ONE SERVICE LIKE RESPITE WHEN THEY ACTUALLY 

NEED A 

1:19:15 

SERVICE THAT HELPS THEM DO SOMETHING MORE COMPREHENSIVE LIKE 

SUPPORTED LIVING SERVICES IT'S AN EXAMPLE THAT COMES TO 

1:19:21 

MIND SO YES IT THE NEEDS TO BE BOTH 

1:19:27 

THE TIMELINES AND THE DID THE PERSON GET THE SERVICE WERE THE HOURS 

AUTHORIZED 

1:19:33 

MET THERE'S THESE KIND OF DISCRETE NUMBERS AND METRICS THAT YOU CAN GET 

FROM SOMEONE'S RECORD AND THERE NEED 

1:19:40 

THEN THERE NEEDS TO BE THE SURVEY COMPONENTS AND THOSE REALLY NEED TO 

LOOK AT THE PERSON AND WHETHER THEIR GOALS 

1:19:46 

ARE BEING MET WHETHER THE SERVICES ALLOW THEM TO LIVE A LIFE OF THEIR 

OWN DESIGN 

1:19:51 

AND ACCESS THE COMMUNITY AND RIGHT NOW THERE'S A PROPOSAL FROM 

MATHEMATICA TO CREATE THE 

1:20:00 

HCBS QUALITY METRICS THAT ALL STATES ARE GOING TO BE REQUIRED TO USE FOR 

FEE FOR 

1:20:08 

SERVICE MEDICAID HCBS AND SOME OF THE MEASURES HAVE THINGS 

1:20:14 
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FROM SOME PERSON-CENTERED OUTCOMES MEASUREMENTS WHICH I THINK ARE 

ONE OF 

1:20:20 

THE BETTER MODELS OUT THERE SO I WOULD ENCOURAGE FOLKS TO LOOK TO THAT 

MODEL AS AN EXAMPLE AND I'M HAPPY TO SHARE SOME 

1:20:27 

LINKS TO WHAT'S IN DEVELOPMENT RIGHT NOW AND OPPORTUNITIES TO WEIGH IN 

ON THE 

1:20:33 

FEDERAL LEVEL BUT I'M ALSO HOPING THE FOLKS HERE FROM THE STATE CAN TALK 

ABOUT WHAT THOSE THINGS CAN CONSIDER IT AND  

1:20:41 

YOU KNOW WE DON'T HAVE TO WAIT AROUND FOR THE FEDERAL GOVERNMENT TO 

ORDER US TO DO THINGS WE CAN ALSO STEP UP AND 

1:20:48 

LEAD THE WAY AS CALIFORNIANS THANK YOU AND PETER DID YOU 

1:20:53 

HAVE A COMMENT AS WELL YES CAN YOU HEAR ME OKAY OKAY YES I THINK THIS 

ALL COMES 

1:21:02 

BACK I REALLY APPRECIATE EVERYONE'S COMMENTS TO GREAT DISCUSSION I DID 

WANT 

1:21:08 

TO JUST CALL OUT THAT THIS IS A COUPLE OF TIMES THERE REALLY ISN'T GOOD 

1:21:15 

SYSTEMS IF SOMEONE IS NOT AVAILABLE SOMEBODY HAS TO CALL OFF SICK 

SOMEBODY 

1:21:21 

HAS AN EMERGENCY THERE'S NOT REALLY A BACKUP SYSTEM AND 

1:21:29 

ANY OF OUR PROGRAMS TO REALLY ADDRESS THAT GAP OKAY PARTICULARLY IN 

1:21:37 

IHSS WE'VE BEEN HEARING AND WE ALL HEAR IT AROUND THIS TABLE AND I HEAR IT 

1:21:44 

YOU KNOW IN ALL PARTS OF MY LIFE PEOPLE CALL ME AND SAY THEY NEED A 

BACKUP 

1:21:50 

CAREGIVER THEY CALLED THE BACKUP SERVICE AND PETER YOU HAVE SOMEBODY 

YOU CAN SEND AND 

1:21:57 
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I DO MY BEST TO FILL THE NEED WHEN FOLKS CALL BUT THE BACKUP SERVICE 

ISSUE 

1:22:05 

NEEDS TO BE RELOOKED AT I WAS DISAPPOINTED WHEN I READ FROM THE LAO 

1:22:12 

THAT THEY WERE COMMENTING THAT PEOPLE WERE NOT USING THE SYSTEM AND 

IF I 

1:22:17 

REMEMBER CORRECTLY THEY ACTUALLY RECOMMENDED DECREASE FUNDING AND 

IT 

1:22:23 

APPLIED THE SERVICE WASN'T NEEDED WITH ALL DUE RESPECT TO THE LAO THAT IS 

TRULY 

1:22:30 

NOT THE CASE PEOPLE ON 

1:22:35 

IHSS WHEN SOMEONE DOESN'T SHOW UP ARE REALLY AT RISK THEY CALL FOR A 

BACKUP 

1:22:42 

SERVICE AND OFTEN TIMES THERE'S NO ONE AVAILABLE OR THEY CALL THEY 

SHOULD HAVE 

1:22:47 

KNOWN BETTER SO IT'S A PLANNED EVENT SO THEY DON'T SEND SOMEONE OR YOU 

CALL AND 

1:22:55 

SOMEONE SAYS THEY'RE WORKING ON IT AND THEN YOU CALL IN THE MORNING TO 

FIND OUT 

1:23:00 

IF SOMEONE'S COMING AND YOU FIND OUT THEY AREN'T PEOPLE ARE GOING OUT 

WITH 

1:23:05 

PEOPLE ARE GOING WITHOUT MEDICALLY NECESSARY CARE TO KEEP THEM SAFE 

AND 

1:23:12 

THEIR HOMES I KNOW PEOPLE WHO WENT WITHOUT FOOD WATER PEOPLE WHO 

WERE IN BED FOR A 

1:23:20 

COUPLE OF DAYS AND DEVELOPED OTHER ISSUES AND HAD TO GO TO THE HOSPITAL 

1:23:26 

SO AGAIN I HONOR WHAT WE DO AS THE STATE AND I SUPPORT OUR 

1:23:33 
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INITIATIVE AND I WANT TO COMMEND POLICY MAKERS BUT THIS IS REALLY 

1:23:38 

AN EMERGENCY NEED SO WHAT I WOULD LIKE TO SEE IS AN AUDIT OF THE BACKUP 

SERVICE 

1:23:46 

PROGRAM I WOULD LIKE TO KNOW HOW MANY PEOPLE WERE ACTUALLY SERVED 

HOW MANY 

1:23:52 

PEOPLE WERE DENIED HOW MANY PEOPLE DIDN'T GET THE SERVICE AND WHAT IS 

THE 

1:23:57 

APPEAL PROCESS WHEN SOMEONE SAYS WELL YOU'RE CALLING TOO LATE SO WE 

DON'T HAVE 

1:24:04 

ANYBODY OR YOU SHOULD HAVE KNOWN BECAUSE OF THE PLANNED EVENT OUR 

PROVIDERS NO 

1:24:12 

MATTER WHETHER YOU'RE GETTING SERVICES FROM WHATEVER SYSTEM REGIONAL 

CENTER 

1:24:20 

OR IHSS OR ANY AGING ANY OTHER PROGRAM 

1:24:25 

NEED TO HAVE A RIGHT TO GO ON VACATION AND LIVE THEIR LIVES AND WE ALL 

KNOW THERE'S A SHORTAGE OF PROVIDERS SO THERE 

1:24:32 

REALLY IS NO SUCH THING AS A PLANNED EVENT THANK YOU AND I APPRECIATE 

1:24:39 

EVERYONE THANK YOU PETER FOR UPLIFTING HOW IMPORTANT A FUNCTIONING 

AND POPULATED BACKUP PROVIDER SYSTEM IS TO 

1:24:45 

MEET NEEDS OF PEOPLE USING IHSS IT'S REALLY SOMETHING THAT I HOPE THAT 

STATE AGENCIES ARE HEARING TO MAKE SURE 

1:24:53 

THAT THE PROPER INVESTMENTS ARE PUT IN PLACE SO THAT PEOPLE CAN 

ACTUALLY ACCESS THE BACKUP PROVIDER SYSTEM I THINK  

1:25:00 

WE HAVE TO MOVE ON TO PUBLIC COMMENT SO I'M GOING TO KICK IT BACK TO 

1:25:15 

JACKIE HI EVERYBODY WE'RE GONNA MOVE FORWARD WITH THE PUBLIC COMMENT 

PART 

1:25:20 
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ONE OF TODAY'S MEETING AGAIN IF YOU'RE JOINING BY PHONE PLEASE PRESS STAR 

NINE ON YOUR DIAL PAD AND I'LL ANNOUNCE THE LAST 

1:25:27 

FOUR DIGITS OF YOUR PHONE NUMBER TO UNMUTE YOUR LINE YOU'LL NEED TO 

UNMUTE ON YOUR SIDE AS WELL IF YOU'RE AN 

1:25:33 

ATTENDEE WHO'S JOINING ZOOM SAME THING CLICK THE RAISE HAND FUNCTION 

WITHIN 

1:25:39 

ZOOM TO ASK A QUESTION AND I WILL ANNOUNCE YOUR NAME OR EITHER OF THE 

LAST FOUR DIGITS TO UNMUTE YOUR LINE PLEASE 

1:25:46 

UNMUTE AS WELL QUICK REMINDER WE STILL HAVE A ROBUST AGENDA TO COVER 

TODAY SO PLEASE I ASK YOU WITH DEAR 

1:25:53 

RESPECT IF YOU'RE ABLE TO COMPLETE YOUR PUBLIC COMMENTS IN 2 MINUTES 

THAT WILL ALLOW US AMPLE TIME TO GET TO OTHER 

1:26:00 

PUBLIC COMMENTERS SO I WILL LOOK AT THE LINE AND SEE IF THERE'S ANY PUBLIC 

COMMENTS AT THIS TIME WE WILL BE DOING A 

1:26:08 

BREAK AFTER THE PUBLIC COMMENT PERIOD 

1:26:24 

I'LL GIVE IT JUST A LITTLE BIT MORE TIME I NORMALLY AM OKAY WITH HOLDING FOR 

A LITTLE BIT LONGER JUST RECOGNIZING THAT 

1:26:31 

WE ARE A LITTLE BIT DELAYED ON OUR AGENDA BUT AGAIN WANT TO MAKE SURE 

THAT 

1:26:36 

THERE'S TIME FOR PUBLIC COMMENT IN THE EVENT YOU DON'T WANT TO VERBALLY 

SHARE YOUR COMMENTS YOU CAN 

1:26:42 

ALWAYS EMAIL US AT ENGAGE E N G A G E AT AGING DOT C A DOT GOV 

1:26:59 

I'M NOT SEEING ANY OF OUR PUBLIC MEMBERS WANTING TO ASK A COMMENT 

THERE WILL BE TIME AT THE LATER PART OF THE AGENDA TO 

1:27:06 

DO THE SAME THING SO AGAIN I THINK WE'LL JUST MOVE FORWARD AND TAKE A 15 

MINUTE BREAK AT THIS 

1:27:15 

TIME I THINK LET'S RETURN ARE WE WE'RE RIGHT AT THE 11:30 HOUR 
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1:27:20 

11:45 I SEE MICHELLE ROUSEY HAS HER HAND RAISED I'M SORRY TO 

1:27:27 

INTERJECT CAN I TAKE JUST A SECOND SORRY GUYS IT'S ABOUT THE BACKUP 

1:27:34 

PROVIDER SYSTEM YOU KNOW WHEN WE'RE EVALUATED FOR IHSS WERE ASKED AT 

1:27:41 

LEAST I WAS IN THE LAST COUPLE YEARS WHETHER I HAD A BACKUP PROVIDER AND 

I DON'T AND I I'VE NEVER ATTEMPTED TO 

1:27:49 

USE A BACKUP PROVIDER BECAUSE I KNOW HAVING BEEN ON THIS THE ADVISORY 

1:27:54 

COMMITTEE AND STUFF LIKE THAT THAT SYSTEM IS NOT A SYSTEM THAT IS 

1:28:00 

RELIABLE TO USE AS A BACKUP SYSTEM EITHER SO IT DOES NEED TO BE LOOKED AT 

1:28:06 

AND ALSO THE COMPENSATION RATE IT FOR OUR PROVIDERS NOT ONLY FOR OUR 

1:28:12 

BACKUP PROVIDERS BUT FOR OUR PROVIDERS IS SO LOW THAT IT'S HARD TO 

1:28:19 

IMAGINE THAT BACKUP PROVIDERS ARE GOING TO WANT TO BE THERE WITH IT 

WITHOUT ADDITION 

1:28:25 

FUNDING AND SUPPORT TO BE ALMOST LIKE ON CALL SO THANK 

1:28:34 

YOU THANK YOU MICHELLE ALL RIGHT SAME THING IF WE CAN 

1:28:40 

ADVANCE TO THE NEXT SLIDE WE ARE GOING TO TAKE A 15 MINUTE BREAK 11:45 IS 

OUR 

1:28:45 

GOAL TO COME BACK WHEN WE RETURN WE WILL HEAR FROM DACLAC HOUSING 

1:28:50 

SUBCOMMITTEE ON SOME OF THEIR PRIORITIES AND RECOMMENDATIONS THAT 

THEY HAVE AT THIS TIME SO THANK YOU EVERYONE WE'LL BE 

1:28:57 

BACK IN 15 MINUTES 

1:29:02 

WONDERFUL THANK YOU WELCOME BACK FROM BREAK WE WILL I'M GOING TO 

TURN IT OVER TO HAGAR TO SUMMARIZE SOME 

1:29:08 
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OF THE RECOMMENDATIONS FROM THE HOME AND COMMUNITY BASED SERVICES 

SUBCOMMITTEE 

1:29:13 

AND THEN WE'LL CONVERT AND TRANSITION OVER TO LEARN ABOUT THE HOUSING 

SUBCOMMITTEE RECOMMENDATIONS 

1:29:20 

HAGAR THANK YOU JACKIE SO JUST AS A RECAP HCBS RECOMMENDS IMPROVING 

ACCESS 

1:29:26 

TO HCBS IMPROVING LONG-TERM SERVICES AND SUPPORTS NAVIGATION AND 

1:29:34 

IMPLEMENTING UNIVERSAL QUALITY METRICS TO IMPROVE QUALITY AND REMOVE 

GAPS THE 

1:29:39 

HCBS IMPROVING ACCESS TO HCBS WILL NEED TO WILL REQUIRE SOME FINANCIAL 

1:29:46 

AND ADMINISTRATIVE FOCUS POLICIES THAT REMOVE THOSE BARRIERS INCLUDING 

1:29:51 

IMPLEMENTING SHARE OF COST REFORM EXPANDING PRESUMPTIVE ELIGIBILITY 

FOR HCBS PROVIDING PROMPT COVERAGE AND USING 

1:29:59 

PROJECTED COSTS TO AND AS WELL AS ALLOWING PROVISIONAL PLANS OF CARE 

AND THEN CREATING A STAKEHOLDER PROCESS OR 

1:30:06 

WORK GROUP TO WORK ON HCBS DELIVERY THROUGH MANAGED 

1:30:11 

CARE IMPROVING LONG-TERM LTSS NAVIGATION IS GOING TO REQUIRE 

1:30:16 

DEVELOPING A NO WRONG DOOR SYSTEM IN THE LONG RUN AND IN THE SHORT RUN 

MAYBE 

1:30:22 

WHILE THAT NO WRONG DOOR SYSTEM IS BEING IMPLEMENTED CREATING A 

CENTRALIZED RESOURCE PAGE THAT HAS ALL 

1:30:28 

OF THE INFORMATION ON WAIVERS AND NON-MEDICAL HCBS PROGRAMS AND 

SERVICES AND THEN OUR THIRD 

1:30:35 

RECOMMENDATION AROUND QUALITY METRICS WILL REQUIRE IMPLEMENTING THE 

MEDICAID ACCESS RULE QUALITY METRICS REQUIREMENTS 

1:30:42 
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STANDARDIZING THOSE METRICS ACROSS THE ENTIRE LTSS SYSTEM AND THEN 

AGAIN 

1:30:47 

ENGAGING STAKEHOLDER INPUT INTO THE ROLLOUT TO MAKE SURE THAT THE 

EQUITY THE 

1:30:52 

QUALITY MEASURES ENSURE TRANSPARENCY THROUGHOUT THE PROCESS SO 

WE'RE GOING 

1:30:58 

TO TRANSITION TO MARTY RIGHT NOW HE'S GOING TO TALK ABOUT HOUSING AND 

SO AS YOU ARE CONSIDERING WHAT WE SHOULD 

1:31:05 

PROCEED WITH FOR THE DAY OF ACTION KEEP IN MIND THE HCBS SUBCOMMITTEE 

RECOMMENDATIONS AS WELL AS HOUSING AND 

1:31:10 

THEN WE'LL MOVE ON TO TRANSPORTATION AS 

1:31:15 

WELL OH I GUESS I'M ON THANK YOU HAGAR AND SHERI AND EVERY 

1:31:24 

ONE FIRST OF ALL I JUST WANT TO DO A SHOUT OUT TO JACKIE AND SARAH FOR 

THE 

1:31:30 

WAY THEY'RE RUNNING THIS MEETING I MENTIONED THAT IN THE CHAT BUT IT'S 

REALLY BEEN REALLY GOOD AND POSITIVE AND THAT MAKES A DIFFERENCE IN HOW 

EVERYONE 

1:31:37 

PARTICIPATES AND IT'S VERY WELCOMING SO I YOU KNOW FOR ME AS AN ADVOCATE 

I REALLY APPRECIATE THAT ALSO I JUST 

1:31:44 

WANT TO MAKE SURE THAT WE THINK WITH CENTER PRAYERS AND LOVE AND 

SUPPORT 

1:31:50 

TO CARROLL DEANDREIS WHO'S WITH THE DEPARTMENT OF AGING AND 

COMMUNITY 

1:31:56 

ENGAGEMENT SHE'S THEY'RE DEALING WITH A PRETTY DEVASTATING FAMILY LOSS 

AND I 

1:32:02 

JUST WANT TO MAKE SURE THAT WE'RE THINKING OF THEM I'M SURE WE ARE BUT I 

JUST WANT TO REMIND THAT AS WE'RE 

1:32:07 
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TALKING THROUGH THESE ISSUES TODAY IT'S ABOUT PEOPLE AND YOU KNOW 

PEOPLE'S LIVES 

1:32:13 

MATTER AND OBVIOUSLY YOU KNOW WHEN I TALK TODAY ABOUT THE HOUSING 

ISSUES 

1:32:21 

I'M THINKING OF HOW MUCH CARROLL HAS BEEN A PART OF ALL WE HAVE DONE 

AND WILL CONTINUE TO DO SO WHEN SHE RETURNS I 

1:32:28 

ALSO WANT TO THANK THE SUBCOMMITTEE MEMBERS YOU KNOW FOR THEIR HELP 

AND PARTICIPATION THROUGH THIS PROCESS AND 

1:32:34 

WORKING OUT PRIORITIES AND JUST REMIND EVERYBODY THAT OUR PRIORITIES ARE 

NOT FINALIZED IN TERMS OF WHATEVER WE'RE 

1:32:40 

GOING TO DO IN THE COMING YEAR OR IN THE COMING MONTHS AS NEW ISSUES 

DEVELOP OR NEW DETAILS OF CERTAIN INITIATIVES COME 

1:32:48 

UP WE'RE GOING TO HAVE TO FINE-TUNE A LOT OF THESE PRIORITIES  

1:32:54 

CAN WE GO TO THE FIRST SLIDE AND I PROMISE SARAH THAT MY PRESENTATION IS 

1:33:01 

UNDER AN HOUR NO I'M JUST KIDDING I DON'T WANT TO GIVE HER HEART ATTACK 

SO WE CAME UP WITH YOU KNOW LIKE THE 

1:33:07 

OTHER SUBCOMMITTEES AS YOU KNOW THREE RECOMMENDATIONS ALMOST ALL 

OF THESE 

1:33:12 

IN SOME WAY THE COMMITTEE HAS HEARD BEFORE THESE ARE PRIORITIES THAT 

WERE 

1:33:18 

ACTUALLY TALKED ABOUT AND AGREED UPON IN SUBCOMMITTEE MEETINGS HELD 

IN MAY AND 

1:33:25 

JUNE THEY'RE JUST KIND OF CATEGORIZED OR GROUP TOGETHER MORE LOGICALLY 

UNDER A 

1:33:32 

TOPIC SO I'M NOT GOING TO GO INTO DETAIL WITH ANY OF THESE UNTIL THE 

1:33:38 

END OF THIS PRESENTATION TO ALLOW THE SUBCOMMITTEE MEMBERS AND 

OTHERS TO 
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1:33:45 

COMMENT OR TO SEEK MORE INFORMATION OUR FIRST RECOMMENDATION 

NUMBER ONE IS TO IMPROVE 

1:33:52 

ACCESS TO AFFORDABLE HOUSING WITH RENT SUBSIDIES AND OTHER SUPPORT WE 

FEEL THAT THIS IS REALLY FOUNDATIONAL AND CRUCIAL 

1:33:59 

BY THE WAY I WANT TO MAKE SURE THAT WE UNDERSCORE THAT WHATEVER WE'RE 

RECOMMENDING HERE IS BASED ON THE 

1:34:06 

ISSUES OF EQUITY BEING THE FOUNDATIONAL ASPECT OF MANY OF 

1:34:13 

THESE OF ALL THESE ISSUES AS MARINA WAS TALKING ABOUT EARLIER AND ALSO 

THAT  

1:34:19 

DATA AND HOW WE COLLECT INFORMATION IN TERMS OF OUTCOMES NEEDS TO BE 

BASED ON THE WHOLE PERSON TO MAKING SURE THAT 

1:34:25 

THESE RECOMMENDATIONS ARE BEING IMPLEMENTED PROPERLY AND WITH GOOD 

OUTCOMES SO THE IMPROVING ACCESS TO 

1:34:33 

AFFORDABLE HOUSING WITH RENT SUBSIDIES AND OTHER SUPPORT INCLUDES THE 

FOLLOWING IMPLEMENT TRANSITIONAL RENT SERVICES 

1:34:39 

UNDER CAL AIM THAT'S THE CALIFORNIA ADVANCING AND INNOVATING MEDICAL 

WAIVER 

1:34:45 

AND SIMILAR SERVICES UNDER OTHER PROGRAMS INCLUDING PROPOSITION ONE 

AND 

1:34:50 

ALSO SIMILAR SERVICES THAT ARE PROPOSED IN THE BEHAVIORAL HEALTH  

1:34:56 

SERVICES TRANSFORMATION INITIATIVES BY THE DEPARTMENT OF HEALTHCARE 

SERVICES NUMBER 

1:35:03 

TWO EXPAND CAL AIM HOUSING RELATED COMMUNITY SUPPORTS INCLUDING 

HOUSING 

1:35:08 

NAVIGATION RENTAL ASSISTANCE SECURITY DEPOSITS TENANCY SUSTAINING 

1:35:15 
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SERVICES HOUSING MODIFICATIONS NUMBER THREE MAKE THE OPTIONAL WHICH 

IS 

1:35:21 

CURRENTLY OPTIONAL THE CAL AIM COMMUNITY SUPPORTS SERVICES RELATED TO 

1:35:26 

HOUSING INCLUDING TRANSITIONAL RENT SERVICES STATEWIDE NUMBER FOUR 

RECOMMEND 

1:35:34 

THAT THE STATE PURSUE FEDERAL FUNDING FOR A PILOT SHALLOW SUBSIDY 

PROGRAM TARGETING RENTAL ASSISTANCE FOR OLDER 

1:35:41 

ADULTS AND PEOPLE WITH DISABILITIES AT IMMINENT RISK OF HOMELESSNESS 

THAT'S PART OF THE MASTER PLAN FOR AGING 

1:35:47 

INITIATIVE NUMBER TWO AND LASTLY RECOMMEND THAT REMAINING COMMUNITY 

CARE 

1:35:53 

EXPANSION FUNDS BE DIRECTED TO FUNDING PERMANENT SUPPORTIVE HOUSING 

AND OTHER 

1:35:58 

PUBLICLY SUBSIDIZED HOUSING IN THE COMMUNITY LET'S GO TO THE NEXT 

RECOMMENDATION 

1:36:04 

RECOMMENDATION TWO IS BREAKING DOWN SILOS THAT CREATE BARRIERS 

1:36:09 

TO ACCESSING HOUSING SERVICES AND SUPPORTS UNDERNEATH THAT IS 

1:36:15 

DEVELOP INVENTORY OF STATE AND LOCAL GOVERNMENT SERVICES RELATED TO 

HOUSING HOUSING SUPPORTS HOMELESSNESS 

1:36:22 

PREVENTION RENTER PROTECTIONS AND MORE OFTEN AND THIS GOES BACK TO 

THE POINT 

1:36:27 

THAT ANDREA MADE WAS THAT A LOT OF PEOPLE WHETHER YOU'RE AN ADVOCATE 

OR A 

1:36:33 

POLICY MAKER HAVE NO IDEA WHAT ANOTHER AGENCY OR WHAT ANOTHER 

SYSTEM IS PROVIDING IN TERMS OF A CERTAIN  

1:36:40 

SERVICE AND IN THIS CASE HOUSING IS PROVIDED THROUGH OR IS SEVERAL 

AGENCIES 
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1:36:46 

ARE RESPONSIBLE FOR HOUSING IN SOME WAY THAT CROSSES DIFFERENT 

DEPARTMENTS AND IS ALSO ADMINISTERED 

1:36:53 

LOCALLY BY CITIES AND COUNTIES AND AGAIN NOT IT'S REALLY DIFFICULT FOR  

1:36:59 

AN ADVOCATE OR ANYONE FOR THAT MATTER TO HAVE A FULL UNDERSTANDING OF 

WHAT'S OUT THERE THAT A PERSON WOULD BE ELIGIBLE 

1:37:06 

FOR NUMBER TWO DEVELOP A NO WRONG DOOR APPROACH THAT INCLUDES 

AFFORDABLE 

1:37:11 

HOUSING AND HOMELESSNESS PREVENTION AND SYSTEM AVIGATION THIS IS 

SOMETHING THAT IS PART OF THE MASTER PLAN FOR AGING I 

1:37:18 

BELIEVE SARAH YOU'RE ONE OF THE PEOPLE I THINK TAKING THE LEAD ON 

1:37:23 

THIS EFFORT AND WE JUST WANTED TO MAKE SURE THAT THE ISSUE OF HOUSING 

AND HOMELESSNESS PREVENTION IS INCLUDED  

1:37:31 

NUMBER THREE TO PROMOTE EQUITY REVIEW STATE AND LOCAL 

1:37:37 

HOUSING ASSESSMENT TOOLS THAT ARE USED TO ASSESS HOUSING NEEDS AND 

HOMELESSNESS 

1:37:42 

PREVENTION THIS IS REALLY REALLY IMPORTANT THERE ARE ASSESSMENT TOOLS 

1:37:47 

SUCH AS A COORDINATED ENTRY TOOL THAT ARE USED BY LOCAL JURISDICTIONS 

THAT MAY 

1:37:53 

INCLUDE ASSESSMENT LANGUAGE THAT MIGHT PREVENT A PERSON WHO IS 

OTHERWISE 

1:37:59 

ELIGIBLE FROM ACCESSING HOUSING LASTLY RECOMMEND THAT THE CALIFORNIA 

1:38:06 

HEALTH AND HUMAN SERVICES MASTER PLAN FOR DEVELOPMENTAL SERVICES 

STAKEHOLDERS COMMITTEE WHICH I'M ON AND 

1:38:12 

A COUPLE OF OTHER PEOPLE ON THIS COMMITTEE THAT ARE IS ARE ALSO ON MAKE 

A PRIORITY THE ISSUE OF HOUSING HOUSING 

1:38:19 
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RELATED SUPPORTS AND SERVICES HOMELESSNESS PREVENTION INCLUDING 

1:38:24 

WORKERS WHO PROVIDE SUPPORTS AND SERVICES AND THAT THOSE ISSUES ARE 

LINKED TO THE TO HOUSING AND HOUSING 

1:38:31 

SUPPORTS RELATED INITIATIVES AND THE MASTER PLAN FOR AGING SO IT'S 

SEAMLESS 

1:38:36 

NEXT SLIDE AND LASTLY OUR FINAL RECOMMENDATION IS NUMBER 

RECOMMENDATION 

1:38:43 

NUMBER THREE RENT CAP PROTECTIONS WE ARE RECOMMENDING THREE ITEMS 

BUT THERE 

1:38:50 

WILL BE MORE AS TIME GOES ON ACTUALLY THERE'S FOUR ITEMS IF I ACTUALLY 

DIDN'T SOMETHING CAME UP LATER BUT WE BUT 

1:38:57 

I'LL MENTION IT AT THE END THE FIRST RECOMMENDATION IS A RECOMMEND 

1:39:03 

ADOPTION OF LOW INCOME HOUSING TAX CREDIT RENT CAP PROTECTIONS APPLIED 

TO CURRENT 

1:39:10 

PROPERTIES THAT THE CALIFORNIA TAX CREDIT ALLOCATION COMMITTEE STATE 

1:39:16 

REGULATIONS CURRENTLY HAVE BUT THE CURRENT REGULATIONS NOW HAVE RENT 

CAPS FOR FUTURE 

1:39:22 

CONSTRUCTION RECOMMEND NUMBER TWO RECOMMEND ADOPTION OF RENT 

PROTECTIONS FOR MOBILE HOMEOWNERS WHO RENT THE LAND 

1:39:29 

FROM PARK OWNERS NOT PROTECTED BY LOCAL ORDINANCES THIRD RECOMMEND 

CLARIFICATION 

1:39:35 

OF RENT CAP PROTECTIONS ON RESIDENTIAL CARE FACILITIES FOR THE ELDERLY 

AND 

1:39:40 

ADULT RESIDENTIAL FACILITIES AND STRENGTHENING OF PROTECTIONS FROM 

ADDITIONAL SERVICE COSTS AND THERE'S THE 

1:39:45 

FOURTH ONE ACTUALLY THIS WAS NOT BROUGHT UP BEFORE THE SUBCOMMITTEE 

SO 



64 
 

1:39:51 

I'M ADDING IT HOPEFULLY WITH NO OBJECTION FROM THE SUBCOMMITTEE AND 

THAT 

1:39:57 

IS PROP 33 WHICH IS ON THE NOVEMBER 2024 BALLOT STATEWIDE BALLOT 

1:40:07 

ITS SUBJECT IS AFFORDABLE HOUSING RENT CONTROL AND IT WOULD REPEAL 

1:40:13 

CURRENT STATE LAW THAT PREVENTS CITIES AND COUNTIES FROM ENACTING RENT 

1:40:18 

CONTROL IN THEIR JURISDICTIONS IT'S A LITTLE MORE DETAILED THAN THAT BUT  

1:40:24 

THAT IS THE PROPOSITION THAT'S ON THE BALLOT IN NOVEMBER AND THAT'S 

1:40:30 

OUR RECOMMENDATIONS AND I GUESS TO SHERI AND TO HAGAR IF WE WANTED TO 

1:40:36 

OPEN IT UP FOR FURTHER COMMENTS OR DETAILS FROM SUBCOMMITTEE 

1:40:42 

MEMBERS AND AGAIN APPRECIATE THE WORK OF THE SUBCOMMITTEE MEMBERS 

AND ALSO THE HELP THAT WE GOT FROM OTHERS AND 

1:40:49 

MAKING THESE PRIORITIES THANK THANK YOU MARTY THIS IS SHERI AGAIN 

APPRECIATE YOU 

1:40:56 

RUNNING THROUGH THE TOP THREE RECOMMENDATIONS AND SUB PARTS OF 

1:41:02 

THOSE RECOMMENDATIONS I KNOW SHELLA DUMONG HAD PLANNED ON JOINING 

YOU IN THE PRESENTATION AND SOLICITING 

1:41:10 

THE DISCUSSION AMONGST THE COMMITTEE MEMBERS BUT HAD A FAMILY ISSUE 

TO DEAL WITH SO WE WISH HER WELL TODAY BUT 

1:41:18 

I KNOW THAT THERE ARE SEVERAL OTHER DACLAC COMMITTEE MEMBERS THAT 

ARE PART OF THE HOUSING SUBCOMMITTEE SO 

1:41:23 

IF YOU'D LIKE TO WEIGH IN AT THIS TIME ON ANY OF THESE RECOMMENDATIONS OR 

JUST THE DACLAC MEMBERS IN GENERAL TO A 

1:41:31 

COMMENT ON ANY OF THE RECOMMENDATIONS I THINK WE HAVE JEANNEE 

1:41:38 

UP FIRST WITH HER HAND AND THEN MICHELLE I'LL DEFER TO ANY COMMITTEE 
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1:41:44 

MEMBERS FIRST SO IS MICHELLE A COMMITTEE 

1:41:49 

MEMBER SO I'LL GO AHEAD AND TALK AND THANK YOU SO MUCH MARTY I THINK 

THOSE 

1:41:54 

ARE EXCELLENT RECOMMENDATIONS AND I PARTICULARLY LIKE THE VERY FIRST 

ONE ON 

1:42:00 

TRANSITIONAL RENT SUBSIDIES WHICH IS SUCH AN IMPORTANT ELEMENT TO HELP 

REDUCE 

1:42:06 

AND PREVENT HOMELESSNESS SO THANK YOU FOR THOSE RECOMMENDATIONS I 

THINK THEY'RE REALLY ON POINT THANK YOU JEANNEE 

1:42:13 

 AND THE SUBCOMMITTEE WILL HOLD A SPECIAL MEETING THIS MONTH AND 

YOU'RE 

1:42:19 

INVITED TO JOIN US JEANNEE TO GET A OVERVIEW AND A BRIEFING ON 

1:42:26 

THE DEPARTMENT OF HEALTHCARE SERVICES IMPLEMENTATION PAPER REGARDING 

IMPLEMENTING THE TRANSITIONAL RENT 

1:42:33 

SERVICES THAT WAS ACTUALLY SUPPOSED TO BE RELEASED OR THEY THOUGHT IN 

JULY BUT 

1:42:38 

LIKE WE ALL KNOW WITH STATE AGENCIES YOU KNOW THINGS MOVING AT A 

DIFFERENT TIME SCALE THAN THE ONE THAT WE WANT AS 

1:42:44 

ADVOCATES BUT THEY WILL MEET WITH US AND PROVIDER NO YOU KNOW GIVE US  

1:42:51 

TIME TO COMMENT AND ALSO PROVIDE AN OVERVIEW ON THIS IMPLEMENTATION 

THAT 

1:42:56 

IS SCHEDULED TO HAPPEN YOU KNOW HOPEFULLY JANUARY 1ST SO YOU'RE 

1:43:02 

WELCOME TO JOIN US AND I'LL MAKE SURE THAT YOU GET THE INVITE FOR A 

SPECIAL SUBCOMMITTEE MEETING GREAT THANK YOU 

1:43:09 

THANK YOU JEANNEE MICHELLE YEAH THANK YOU MARTY I REALLY LIKE A LOT OF 

THE SUGGESTIONS 



66 
 

1:43:15 

FROM THE HOUSING COMMITTEE AND YOU KNOW AS WE'RE LOOKING AT HAVING 

1:43:23 

COORDINATION THROUGH SERVICES I WOULD HOPE THAT YOU KNOW THERE WOULD 

1:43:30 

BE SOME CROSS POLLINATION OF INFORMATION SO THERE IS NO WRONG DOOR 

1:43:37 

AND I LIKE YOUR PROPOSALS THAT WAY AND THAT THE WHOLE PERSON HAS 

TALKED ABOUT AND THAT 

1:43:43 

SERVICES YOU KNOW GET COORDINATED BECAUSE A LOT OF TIMES YOU KNOW A 

1:43:48 

PROVIDER WHETHER IHSS OR OTHER ARE YOU KNOW NEED ACCESS TO THAT 

HOUSING 

1:43:57 

WHETHER AS A CONSUMER OR AS A PROVIDER AND YOU KNOW SO SOME OF THAT 

INFORMATION 

1:44:03 

SHOULD BE PASSED ALONG AND I'M GLAD TO SEE THAT THAT WHAT YOU'RE 

PROPOSING 

1:44:08 

IS BRING PUT FORTH THANK YOU THANKS 

1:44:13 

MICHELLE MY FELLOW BUDDY ADVOCATE THERE THANK YOU MICHELLE ADINA 

YOU'RE 

1:44:21 

UP NEXT YES I AM WONDERING IF THESE 

1:44:28 

RECOMMENDATIONS ARE ALREADY ALSO BEING SHARED WITH HOUSING ADVOCACY 

1:44:35 

ALLIES AROUND THE STATE WHO WILL WANT TO BE SUPPORTIVE OF THESE ASKS 

THAT  

1:44:42 

PARTICULARLY SUPPORT SENIORS AND PEOPLE WITH DISABILITIES AND I SAY THIS 

IS SOMEONE 

1:44:47 

WHO'S INVOLVED IN LOCAL HOUSING ACTION AND YEAH 

1:44:54 

OH DO YOU WANT ME THE ANSWER ADINA IS YES AND ACTUALLY WE PROBABLY 

NEED TO STEP UP OUR 

1:45:02 
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OUTREACH BECAUSE LIKE TO YOU AND TO OTHERS ACROSS THE STATE AND 

1:45:08 

DEFINITELY ONE OF THE RECOMMENDATIONS WAS TO REACH OUT TO THE 

COMMITTEE STAKEHOLDER GROUP ON 

1:45:15 

THE MASTER PLAN ON DEVELOPMENT OF SERVICES BUT AS YOU POINTED OUT IT'S 

REALLY GOING TO BE IMPORTANT THAT WE REACH OUT TO HOUSING ADVOCATES 

ACROSS 

1:45:23 

THE STATE WHO ARE NOT NECESSARILY MEMBERS OF THE COMMITTEE SO THANK 

YOU FOR THAT ACTUALLY WE'LL MAKE A SPECIAL 

1:45:28 

POINT ABOUT MAKING SURE THAT WE DO THAT ANY YOU KNOW ON AN ONGOING 

BASIS 

1:45:35 

TOO BY THE WAY THANKS YEAH ABSOLUTELY THANK YOU FOR 

1:45:40 

THAT REMINDER ADINA HAGAR YOU HAD YOUR HAND UP MOMENTARILY DID YOU 

WANT TO JUMP 

1:45:51 

IN OKAY YEAH SORRY I COULDN'T FIND MY UNMUTE BUTTON AFTER YOU AND THEN 

WE HAVE AYAKO YEAH I JUST 

1:45:58 

WANTED TO UPLIFT THE COMMUNITY SUPPORT A RECOMMENDATION AND SUGGEST 

1:46:04 

THAT ALL COMMUNITY SUPPORTS BE MADE MANDATORY INSTEAD OF OPTIONAL 

1:46:10 

I THINK THAT GO THAT COULD CUT ACROSS ALL SERVICES IN THE STATE INCLUDING 

1:46:15 

BOTH HCBS AND HOUSING TYPE SERVICES SO I JUST WANTED TO UPLIFT THAT AND 

APPRECIATE THE 

1:46:21 

RECOMMENDATION I REALLY APPRECIATE HAGAR THAT YOU SAYING THAT BECAUSE 

IT 

1:46:26 

DOES UNDERSCORE THE WHOLE PERSON ASPECT OF WHAT WE'VE BEEN 

PROMOTING IN 

1:46:32 

TERMS OF EQUITY AND TERMS OF OUTCOMES AND YOU'RE RIGHT ALL THE 

COMMUNITY SUPPORT SHOULD BE MADE STATEWIDE AND 

1:46:39 
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RIGHT NOW THEY'RE NOT AND SO THAT CREATES AN IMBALANCE AND AGAIN YOU 

HAVE MENTIONED THIS BEFORE IN OTHERS OF 

1:46:47 

ACCESSING SERVICES IT MAY BE AVAILABLE ONE PART OF THE STATE BUT NOT 

AVAILABLE IN THE NEXT COUNTY OR THE NEXT 

1:46:54 

AREA WHERE THAT MANAGED CARE PLAN IS YOU KNOW OPERATES AND SO IT JUST 

1:47:00 

PROMOTES IN EQUITY WHEN THE WHOLE CONCEPT OF COMMUNITY SUPPORTS IS 

SUPPOSED TO DO THE REVERSE SO THANK YOU FOR 

1:47:06 

MENTIONING THAT IT'S REALLY CRITICALLY 

1:47:12 

IMPORTANT THANK YOU HAGAR AND AYAKO WITH THE CDA YES THANK YOU GOOD 

1:47:18 

AFTERNOON EVERYONE AYAKO UTSUMI MY HOUSING CONSULTANT FOR THE CDA 

AND MARTY 

1:47:25 

AND COMMITTEE THANK YOU FOR YOUR VERY THOUGHTFUL RECOMMENDATIONS I 

WAS WONDERING IF THE COMMITTEE HAS THOUGHT 

1:47:34 

ABOUT ASKING IN TERMS OF LIKE NEW UNITS BEING CREATED ASKING FOR A 

HIGHER NUMBER OF 

1:47:44 

ADA UNITS OR AT LEAST A LITTLE MORE UNIVERSAL DESIGN ASKING FOR HIGHER 

1:47:50 

MINIMUM SO RIGHT NOW THE MINIMUM IS 5 % SET ASIDE ADA UNITS IN ANY NEW 

OR 

1:47:56 

SUBSTANTIAL REHAB BUILDING AND THEN TAX CREDITS I UNDERSTAND REQUIRE A 

15% 

1:48:03 

SET ASIDE OF ADA UNITS I WAS WONDERING WHAT YOU THOUGHT ABOUT THOSE 

NUMBERS 

1:48:09 

IF THERE WERE OTHER PROPOSALS FOR MINIMUMS IS THERE RESEARCH OR DATA 

TO 

1:48:16 

SUPPORT THOSE NEW NUMBERS I DON'T KNOW THE ANSWER TO 

1:48:22 
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YOUR QUESTION OTHER THAN IT IS SOMETHING ACTUALLY IS SOMETHING WE 

SHOULD PURSUE OR 

1:48:27 

DEFINITELY THE SUBCOMMITTEE SHOULD TAKE A DEEPER DIVE IN BECAUSE YOU 

KNOW ONE OF OUR RECOMMENDATIONS IS REFERRING TO YOU 

1:48:34 

KNOW THE LEAST WITH THE TAX ALLOCATION COMMITTEES CAPS BUT YOU'RE 

RAISING 

1:48:41 

A GOOD POINT BECAUSE ANYTHING WE CAN DO THAT WOULD HELP PROVIDE MORE 

ACCESSIBLE 

1:48:47 

HOUSING OR AFFORDABLE HOUSING AND ALSO SUBSIDIZED HOUSING TO WHEREVER 

IN THE 

1:48:52 

STATE IS GOING TO BE SOMETHING THAT WE NEED TO PRIORITIZE SO WE'LL PUT 

THAT 

1:48:57 

ON THE SUBCOMMITTEE AGENDA AND I WOULD LOVE TO HAVE YOU JOIN IN EITHER 

IN YOUR ROLE AS A CDA HOUSING POLICY 

1:49:04 

CONSULTANT OR IN YOUR ROLE AS AN ADVOCATE WHO IS NOT SHY ABOUT RAISING 

HER VOICE 

1:49:11 

AND WE NEED IT ON THIS ISSUE BY THE WAY SO THANK YOU THANK YOU VERY 

MUCH FOR RAISING THAT AND I JUST WANT TO GO 

1:49:18 

BACK TO THE POINT YOU KNOW THAT ANDREA MADE AND OTHERS THROUGHOUT 

AND PETER THROUGHOUT THIS MEETING THAT 

1:49:25 

WHATEVER RECOMMENDING AND EVEN THOUGH IT IS SOMETHING WE WE'VE HEARD 

BUT WE GOT 

1:49:30 

TO MAKE SURE THAT THE ISSUES OF EQUITY AND ALSO THE ISSUES OF 

ACCOUNTABILITY AND LOOKING AT OUTCOMES 

1:49:36 

AT OUR WHOLE PERSON MEANING IT LOOKS AT THE WHOLE PERSON LOOKS AT 

ANDREA'S LIFE OR LOOKS AT MY SON'S LIFE AND LOOKS AT 

1:49:44 

THE TOTALITY OF HIS NEEDS WHICH INCLUDES HOUSING IT INCLUDES HEALTH CARE 

IT INCLUDES LONG-TERM SERVICES CARE AND 
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1:49:51 

BEHAVIOR HEALTH HE USED TO HAVE IHHS PROTECTIVE SUPERVISION IT CROSSES 

DIFFERENT SYSTEMS BUT IT NEEDS TO LOOK 

1:49:57 

AT HIS ENTIRE LIFE CAN YOU TAKE ANY ONE OF THOSE AWAY SOMETHING HAPPENS 

BAD IN HIS LIFE AND THE STATE OF CALIFORNIA 

1:50:04 

AND US ADVOCATES NEED TO LOOK AT THE WHOLE PERSON THE NEEDS AND THAT 

THE NEEDS ARE MET IN A TIMELY WAY NOT 

1:50:11 

WHENEVER YOU KNOW IT BECOMES AVAILABLE AND ALSO THAT THE NEEDS ARE 

TIED TO AN 

1:50:17 

OUTCOME SO THAT WE KNOW WHETHER DID THAT NEED WAS IT MET AND RIGHT 

NOW AS I SAID 

1:50:22 

BEFORE IN THE CHAT AND I THANK YOU HAGAR FOR MENTIONING IT IN YOUR 

SUBCOMMITTEE MEETING OR THE 

1:50:31 

PRESENTATION IS THAT RIGHT NOW METRICS OR OUTCOMES ARE MEASURED 

SIMPLY BY 

1:50:36 

UTILIZATION YOU KNOW BY NUMBERS SO RATHER THAN LOOKING AT MICHELLE'S 

LIFE 

1:50:41 

AND WHETHER SHE GOT THE HELP SHE NEEDED THROUGH IHSS OR WHATEVER IT'S 

JUST LOOKING AT THE NUMBER OF DOLLARS THAT 

1:50:47 

WAS SPENT OR NOT SPENT I'M GOING TO TURN IT BACK OVER TO SHERI THANK  

1:50:52 

BECAUSE I THINK SOMEBODY HAD THEIR HAND UP OR YEAH MICHELLE HAS HER 

HAND UP MARTY OH MICHELLE SORRY MICHELLE WAS TALKING 

1:51:01 

TAKE UP YOUR TIME I WOULD REALLY ENCOURAGE I KNOW I'M PART OF THAT 

1:51:07 

SUBCOMMITTEE I JUST DON'T ATTEND MUCH BECAUSE I'VE GOT MY HANDS FULL 

WITH THE OTHER COMMITTEES BUT I DO WOULD 

1:51:14 

ENCOURAGE YOU TO GET SOME OTHER DISABLED PEOPLE ON IT WHO ARE USERS OF 

THE SERVICES AND DO ACCESS 

1:51:23 
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THOSE HOUSING THINGS AND HAVE LIVED EXPERIENCE OF A LOT OF THE ISSUES 

1:51:29 

I HAVE A LIFETIME OF ISSUES WITH HOUSING AND OTHER SUPPORT NOT ONLY 

1:51:34 

BECAUSE I'M AN ADVOCATE AND HAVE HELPED OTHER PEOPLE NAVIGATE THEM 

BUT MYSELF AND SO THAT LIVED EXPERIENCE IS A 

1:51:42 

GREAT THING AND YEAH THE ADA PART AND ACCESSING HOUSING UNITS AND 

1:51:48 

AND THINGS LIKE THAT IT'S NOT ALWAYS A PRIORITY FOR THAT UNIT TO GO TO 

SOMEBODY WITH ACTUAL ADA BUT BECAUSE IT'S 

1:51:56 

AFFORDABLE THEY MEET THAT MANDATE BEFORE THEY ACTUALLY LOOK 

SOMETIMES AT 

1:52:02 

WHETHER THE UNIT IS ACTUALLY ACCESSIBLE FOR A WHEELCHAIR USER FOR THAT 

NEED AND SO AND THAT NEEDS TO CHANGE 

1:52:10 

AND SO AFFORDABILITY AND AS THE OTHER SPEAKER WAS SAYING YOU KNOW WE 

NEED 

1:52:17 

TO GRAVITATE TOWARDS A LARGER NUMBER OF ACCESSIBLE AND AFFORDABLE 

HOUSING NOT 

1:52:25 

JUST A SMALL NUMBER WE HAVE WE'RE GOING TO HAVE MORE OF A NEED WITH 

OUR 

1:52:30 

SENIORS AND GROWING IN CALIFORNIA SO THAT NEED IS GOING TO INCREASE AND 

1:52:36 

IF NOT TRIPLE OVER THE NEXT 20 YEARS AND SO WE NEED TO BE LOOKING AT A 

HIGH 

1:52:42 

RANGE SO THAT THE WHOLE PERSON IS LOOKED AT THANK YOU MARTY HEY THANK 

YOU MICHELLE AND I JUST WANT TO UNDERSCORE 

1:52:49 

THAT RECRUITMENT FOR LIKE YOUR SUBCOMMITTEE AND THE HCBS 

SUBCOMMITTEE 

1:52:54 

AS WELL AS THE HOUSING IS AN ONGOING EFFORT AND SO ANYTHING WE CAN DO 

TO YOU KNOW BRING ON MEMBERS WITH LIVED 

1:53:04 
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EXPERIENCE PROVIDERS WHOEVER THEY ARE IS GOING TO BE HELPFUL SO THANK 

YOU FOR THAT BY THE WAY I JUST WANT TO SAY ONE 

1:53:10 

OF THE THINGS AS WE'RE LOOKING AT AFFORDABLE AND ACCESSIBLE HOUSES OR 

HOMES ONE OF THE THINGS THAT SOMETIMES 

1:53:16 

GETS MISSED IN THE CONVERSATION IS THAT THE HOMES HAVE TO BE IN A SAFE 

AREA FOR 

1:53:22 

PEOPLE ESPECIALLY YOU KNOW WHETHER IT'S A PERSON WITH DISABILITIES OR AN 

OLDER PERSON OFTEN AFFORDABLE HOMES OR HOUSING 

1:53:29 

IS PUT IN AREAS THAT ARE NOT SAFE AND SO SOMETHING HAS TO BE DONE TO 

ADDRESS SAFETY ISSUES NOT ONLY FOR THE PERSON 

1:53:37 

WHO LIVES THERE BUT THE SUPPORT STAFF WHO HAS TO GO THERE AND IT 

SHOULDN'T BE SOMEONE RISKING THEIR LIFE ALL THE 

1:53:43 

TIME TO DO THOSE THINGS AND OUR PEOPLE OUR COMMUNITY SHOULD NOT 

ALWAYS BE 

1:53:49 

SEGREGATED IN AREAS THAT ARE NOT SAFE OR THE STATE OF CALIFORNIA AND 

LOCAL JURISDICTIONS HAVE AN OBLIGATION TO MAKE 

1:53:55 

THOSE AREAS SAFER FOR PEOPLE SO TURN IT BACK OVER TO YOU SHERI YES NEXT 

1:54:02 

WE HAVE ANDREA AND THEN AYAKO AGAIN ANDREA GO AHEAD GREAT WORK 

MARTY AND TO YOUR TEAM 

1:54:10 

GREAT RECOMMENDATION THANKS TO EVERYONE ALSO I JUST WANTED TO SHARE 

SO I LIVE IN 

1:54:16 

THE CITY OF CLAREMONT AND SOMEONE RAISED A QUESTION IN REGARDS TO 

AFFORDABLE UNIT  

1:54:23 

SOMETIME WE HAVE YOU KNOW THE DEVELOPERS THE BUILDERS THEY'LL MAKE 

1:54:29 

MAYBE I DON'T KNOW 100 UNITS BUT MAYBE ONLY FIVE OR AFFORDABLE SO AGAIN I 

1:54:35 

DON'T KNOW HOW THEY REACH OUT OR HOW THEY FIGURE OUT HOW MANY UNITS 

ARE AFFORDABLE BUT THE BUILDINGS ARE 
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1:54:42 

COMING UP THE NEW CONSTRUCTIONS ARE COMING UP BUT THERE'S NOT A LOT OF 

AFFORDABLE UNITS WITHIN YOU KNOW THAT 

1:54:50 

PARTICULAR PROJECT SO I'M NOT SURE HOW THEY WOULD ADDRESS THAT AND 

HOW THEY 

1:54:56 

COME ABOUT DECIDING HOW MANY AFFORDABLE UNITS ARE AVAILABLE BUT THAT'S 

A BIG 

1:55:01 

ISSUE AGAIN I KNOW THIS THE CITY OF CLAREMONT WHERE I LIVE THE LAST 

1:55:06 

AFFORDABLE HOUSING THAT THEY PUT UP WAS PROBABLY ABOUT 10 YEARS AGO 

WE DO 

1:55:12 

HAVE TWO NEW AFFORDABLE HOUSING PROJECT COMING UP AND MAYBE MORE 

ONE 

1:55:17 

IS FOR CHRONIC HOMELESSNESS AND THEN I THINK IT'S LIKE 59 UNITS AND THEN 

THE OTHER UNITS ARE GOING ON THAT IT'S 

1:55:24 

GOING TO BE A LOTTERY SO THEY'RE GETTING MUCH BETTER BECAUSE SOMETIME 

THEY GET SO MUCH FUNDING YOU KNOW 

1:55:30 

THROUGH THE FEDERAL GOVERNMENT THE STATE AND IF THEY'RE NOT IN 

COMPLIANCE THEN THEY CAN LOSE THAT MONEY SO CLAREMONT 

1:55:36 

HAS GOTTEN TO THE POINT WHERE THEY DON'T EVEN HOLD MEETINGS PUBLIC 

1:55:41 

MEETINGS BECAUSE AT THIS POINT THEY HAVE TO PUT THOSE AFFORDABLE 

HOUSING AVAILABLE TO OTHERS AND SO YOU 

1:55:50 

KNOW BUILDERS WANT TO MAKE THEM AVAILABLE BUT SOMETIME THERE'S ISSUES 

WITHIN THE COUNTY CITIES AND COMMUNITIES WHERE 

1:55:57 

THEY ARE BLOCKING YOU KNOW THE PROGRESS SO I JUST WANTED TO MENTION 

THAT AND THEN THE OTHER THING IS THAT 

1:56:04 

SOMETIMES SERVICES ARE AVAILABLE BUT PEOPLE JUST DON'T KNOW HOW TO 

ACCESS IT JUST SO HAPPENED I ADVOCATE A LOT 

1:56:11 
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FOR MYSELF I DO A LOT OF RESEARCH I HAVE FRIENDS THAT KNOW OUR RESOURCES 

AND 

1:56:17 

THEY HELP ME WE HELP EACH OTHER SO THERE ARE PROGRAMS RIGHT NOW 

AVAILABLE 

1:56:22 

FOR DOWN PAYMENT ASSISTANT RENTAL ASSIST ASSISTANT THE CITY OF 

1:56:29 

CLAREMONT AGAIN HAVE A RENTAL ASSISTANT PROGRAM THEY GOT LIKE MILLIONS 

OF DOLLARS AND SO THEY SUBSIDIZE PEOPLE 

1:56:36 

RENT EVEN THOSE PEOPLE THAT GET SUBSIDIZED FROM SECTION 8 THEY CAN ALSO 

1:56:41 

BENEFIT FROM THESE RENTAL ASSISTANT AND THE APPLICATION PROCESS IS 

REALLY REALLY SMALL YOU KNOW I MEAN IT'S 

1:56:49 

REALLY EASY SO THERE ARE PROGRAMS I'M TELL TELLING YOU THAT ARE IN PLACE 

THE PROBLEM IS THAT THERE'S NOT ENOUGH 

1:56:56 

COLLABORATION SO THAT AGENCIES ARE TALKING TO EACH OTHER AND THAT 

INDIVIDUALS LIKE MYSELF DON'T KNOW 

1:57:04 

HOW TO ACCESS THESE SERVICES BECAUSE THEY HAVE TO GO THROUGH THE 

APPLICATION PROCESS THEY HAVE TO KNOW WHERE THE MONIES ARE AND SO 

THAT'S THE BIGGEST 

1:57:12 

ISSUE IS THE OUTREACH EFFORT BUT YOU KNOW EVERYBODY'S DOING THE BEST 

THEY CAN ON THESE COMMITTEES BUT THERE ARE 

1:57:20 

RESOURCES I KNOW SECTION 8 LA COUNTY HAVE A PROGRAM CALLED OPEN DOOR 

AND THEY 

1:57:28 

ENCOURAGE PEOPLE ALL THE TIME HOMEOWNERS TO RENT TO SECTION 8 

RECIPIENTS AND 

1:57:35 

THEY OFFER DOWN PAYMENT ASSISTANCE AS WELL AS WHEN A PERSON MOVE OUT 

ANY 

1:57:41 

TYPE OF DAMAGE THEY DO TO THE PROPERTY AND THEY HAVE BEEN PROVIDING 

THAT 

1:57:47 
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SERVICE FOR MAYBE THREE OR FOUR YEARS SO AGAIN THERE ARE PROGRAMS 

SERVICES OUT 

1:57:53 

THERE WE JUST DON'T ALWAYS KNOW HOW TO ACCESS THEM BUT GREAT WORK 

HEY THANK YOU 

1:57:58 

ANDREA AND I THINK I FORGOT TO SEND YOUR DRAFT NOTICE TO BE ON OUR SUB 

1:58:04 

I REMEMBER YOU AND I TALKED ABOUT BUT THANK YOU VERY MUCH FOR YOUR 

COMMENT WE AGREE WITH THAT DO WANT TO ADD YOU 

1:58:12 

JUST REINFORCED THE WHOLE NEED FOR BREAKING DOWN THE SILOS AND THE 

ACTUALLY 

1:58:17 

NO WRONG DOOR I WANT TO UNDERSCORE THAT SOME ADVOCATES HAVE SAID NOT 

IN ANYBODY 

1:58:23 

ON THIS ZOOM MEETING THAT THEY THOUGHT BREAKING SOLS WAS A GOOD THING 

BUT THEY DIDN'T THINK IT WAS REALLY REALLY 

1:58:29 

IMPORTANT IN TERMS OF YOU KNOW OTHER ISSUES AND IT WAS A NICE THING TO 

DO IF YOU COULD DO IT I WANT TO REMIND PEOPLE 

1:58:36 

IN CASE IF THEY DON'T UNDERSTAND AND I'M TALKING ABOUT A PERSON WITH 

LIVED EXPERIENCE I'M 70 YEARS OLD I'M A 

1:58:41 

CAREGIVER MY SON HAS AUTISM AND DOWN SYNDROME HOUSING IS SO CRITICAL 

AND 

1:58:48 

ALWAYS IS A CHALLENGE BUT BREAKING THE SILOS IS DAMAGING TO PEOPLE IT 

CREATES REAL 

1:58:55 

HARM SO I WANT PEOPLE TO UNDERSTAND IT'S NOT JUST A NICE THING TO DO IF 

WE WANT TO TALK ABOUT EQUITY THEN GET RID OF THE 

1:59:03 

SILOS BREAK THEM DOWN BECAUSE IT IS STOPPING FAMILIES LIKE MINE 

MICHELLE'S OR ANDREAS OR EVERYBODY ELSE'S FROM 

1:59:10 

GETTING THE HELP THEY NEED SIMPLY BECAUSE THERE'S A BARRIER THERE AND IF 

EQUITY IS ABOUT REMOVING BARRIERS OR 

1:59:16 
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BRINGING HELP TO PEOPLE WHO NEED THEM IN AN EQUITABLE WAY IN CALIFORNIA 

THEN YOU GOT TO REMOVE THE WALL THAT IS A SILO  

1:59:24 

THAT KEEPS US FROM IT SO IT IS DAMAGING I WANT TO MAKE SURE EVERYONE 

UNDERSTANDS IT'S NOT JUST A NICE WORD OR 

1:59:31 

THING TO DO IT IS DAMAGING TO PEOPLE AND MAKES A BIG DIFFERENCE WHETHER 

A PERSON IS HOUSED OR NOT I'LL TURN IT BACK 

1:59:38 

OVER TO YOU SHERI AND I'M ALSO MINDFUL OF THE TIME ZONE THANK YOU THANK 

YOU MARTY AND THANK YOU ANDREA FOR YOUR 

1:59:46 

SUGGESTIONS AND RECOMMENDATIONS TOO ESPECIALLY WITH REGARDS TO 

SECTION 

1:59:51 

8 AND THE COMMUNITIES THAT HAVE MADE IT EASIER FOR LANDLORDS TO 

CONSIDER  

1:59:58 

RENTING TO FOLKS THAT HAVE VOUCHERS BY GIVING THEM INCENTIVES I MEAN 

THAT'S WONDERFUL AND THAT'S VERY 

2:00:05 

HELPFUL I'M GOING TO MOVE BACK TO AYAKO AND THEN WE HAVE CORINNE NEXT 

WE 

2:00:11 

DO HAVE JUST A FEW MORE MINUTES WE'RE GOING TO TRY TO WRAP UP BY 12:20 I 

DID WANT TO BEFORE AYAKO BEFORE YOU I MADE 

2:00:18 

ANOTHER COMMENT I DID WANT TO READ A COMMENT FROM BARBARA HANNA 

WHICH FITS INTO THE ISSUE OF ACCESSIBILITY 

2:00:26 

AND UNIVERSAL DESIGN BARBARA STATES UNIVERSAL DESIGN FOR ALL HOUSING 

WOULD MAKE SENSE AS WE ALL AGE DISABILITY 

2:00:33 

INCREASES OVER TIME JUST DUE TO AGING IN PLACE SO IF WE HAD HOUSING 

STOCK THAT 

2:00:39 

HAD GRAB BARS EASY ACCESS TO HOMES WITH THRESHOLD LACK OF THRESHOLDS 

DOOR 

2:00:44 

KNOBS WITH LEVERS AND WITHOUT KNOBS ETC THOSE THINGS WOULD BE  

2:00:50 
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EXTREMELY HELPFUL FOR EVERYONE THEN I'M GONNA HAVE EXCUSE ME AYAKO 

AND 

2:00:56 

THEN CORINNE THANK YOU JUST VERY QUICKLY I WANTED TO SAY I'VE LEARNED SO 

MUCH MY TIME WITH CDA AND JUST A 

2:01:04 

QUICK SHOUT OUT TO ANA ACTON OF DEPARTMENT OF REHAB I LEARNED SO MUCH 

FROM HER ON THIS TOPIC SO THANK 

2:01:12 

YOU GREAT THANK YOU CORINNE HI YEAH JUST WANTED TO THROW IN 

2:01:18 

THERE THAT SOME OF THE THERE'S SOME NEW THINGS THAT I CALL THEM BAIT 

AND SWITCH THAT ARE TAKING PLACE IN 

2:01:25 

THE HOUSING BUILDING INDUSTRY THERE WAS IN CALIFORNIA A RULE YOU KNOW 

WHERE YOU HAD TO DEDICATE SUCH A 

2:01:32 

PERCENTAGE DEPENDING ON HOW MANY YOU WERE BUILDING OF UNITS TO BE 

AFFORDABLE AND NOT JUST AFFORDABLE BUT 

2:01:40 

FOR SENIOR HOUSING AND DISABLED AND ETC AND THEN THERE WAS A TIME WHEN 

YOU COULD JUST PAY A FEE AND THAT 

2:01:47 

ALLOWED YOU TO GO AROUND THAT YOU DIDN'T HAVE TO YOU JUST MAKE THIS 

DONATION TO THIS THIS POT OVER HERE THAT WAS TO 

2:01:53 

BUILD SPECIFICALLY FOR THAT WHICH NEVER GOT ENOUGH MONEY TO REALLY 

BUILD THE ADEQUATE NUMBER OF UNITS NOW THE BIG 

2:01:59 

THING SEEMS TO BE WHERE PEOPLE ARE BUILDING A BUILDING GETTING PERMITS 

AND WHAT HAVE YOU FROM CITIES AND SAYING 

2:02:07 

THIS IS GOING TO BE LOW INCOME THIS IS GOING TO BE AFFORDABLE HOUSING 

THEY BUILD IT AND THEN THERE SOMEHOW OR OTHER 

2:02:13 

THERE'S A LITTLE LOOPHOLE IN THERE WHERE IF IT'S SOLD TO SOMEONE ELSE THEN 

THEY DON'T HAVE TO KEEP IT AS LOW INCOME 

2:02:20 

OR THEY DON'T HAVE TO KEEP IT AS A AFFORDABLE AND WE NEED TO REALLY BE ON 

THE WATCH FOR THESE THINGS HERE IN 

2:02:25 
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SANTA CRUZ WHERE I LIVE WHICH IS STRAPPED EVERY DAY OF THE WEEK FOR 

HOUSING WE HAVE A 77 UNIT 

2:02:33 

DISPLACEMENT COMING UP WHERE AN ENTITY HAD BOUGHT AND THEY 

COMMITTED FOR A CERTAIN PERIOD OF TIME THAT THEY WOULD 

2:02:40 

BE AFFORDABLE IN LOW INCOME AND NOW THAT TIME IS RUNNING OUT AND WE 

HAVE OLDER ADULTS THE AVERAGE AGE OF 80 NEXT 

2:02:48 

YEAR THAT ARE GOING TO BE WITHOUT SOME INTERVENTION KICKED OUT INTO THE 

STREET BECAUSE HERE AN 

2:02:55 

AVERAGE I THINK IT'S AN AVERAGE BACHELOR PLACE IS $1,800 A MONTH HEAVEN 

FORBID 

2:03:00 

YOU WANT TO TRY TO FIND A ONE-BEDROOM BECAUSE NOW YOU'RE LOOKING AT 

2500 A MONTH AND IF YOU'RE TALKING ABOUT 

2:03:06 

SOMEBODY THAT'S ON SOCIAL SECURITY WITH A LITTLE SMALL PENSION OR 

WHATEVER IT IS TOTALLY TOTALLY OUTPRICING THEM SO PART 

2:03:13 

OF THE REASON THESE FOLKS HAVE BEEN ABLE TO DO THIS IS BECAUSE IT WAS 

LITTLE KNOWN BUT IT WAS WRITTEN IN THERE THAT IF THEY SOLD THE PROPERTY 

TO SOMEBODY 

2:03:19 

ELSE THEY COULD SO TO SPEAK THE NEW BUYER COULD NOW DO WHATEVER THEY 

WANT 

2:03:24 

WELL THERE SOMEBODY ELSE THAT BOUGHT THE PROPERTY IS A MEMBER OF 

SOMEBODY ON THAT BOARD'S FAMILY LITTLE TRICKS AND SO 

2:03:31 

WE JUST IF YOU KNOW THOSE OF US THAT ARE SENSITIVE TO HOUSING AND WHAT'S 

GOING ON I DON'T KNOW IF WE NEED TO CONVENE AND 

2:03:37 

AND KIND OF YOU KNOW MAYBE GET TO THE ATTORNEY GENERAL OR SOMEBODY 

BUT THESE THINGS NEED TO BE REALLY PAID ATTENTION 

2:03:43 

TO BECAUSE THEY'RE GOING TO MAKE BAD SITUATIONS WORSE THANK YOU 

CORINNE AS ALWAYS I THINK 

2:03:52 
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THAT GOES BACK TO SOME OF THE WORK THAT WE'RE TRYING TO THAT WE ARE 

DOING AS A SUBCOMMITTEE BUT AS A COMMITTEE 

2:03:58 

ABOUT ACCOUNTABILITY AND ACTUALLY MEASURING OUTCOMES BECAUSE THAT 

GOES BACK TO IS A STATE LAW OR POLICY OR 

2:04:04 

INITIATIVE WORKING AND YOU JUST MENTIONED A WAY YOU KNOW A PROBLEM YOU 

2:04:09 

KNOW THAT IS HAPPENING WHERE PEOPLE MIGHT BE GETTING AROUND IT AND 

THEREFORE THE OUTCOME IS IT'S NOT HELPING THE 

2:04:15 

PEOPLE THAT IS MEANT TO HELP ONE THING AND BEFORE I TURN IT BACK OVER TO 

SHERI THE TIME 

2:04:23 

YOU'RE TRYING TO BE ON TIME RIGHT AND SO IS SARAH I'M LOOKING AT SARAH 

SHE'S LOOKING AT ME NO BUT SARAH'S ACTUALLY 

2:04:28 

I'M JUST TOSSING THIS BACK OVER TO YOUR QUESTION ALL THE 

RECOMMENDATIONS MADE HERE YOU KNOW THE THREE MAIN YOU KNOW 

2:04:37 

RECOMMENDATIONS AS WELL AS IN THE OTHER SUBCOMMITTEES IS IT POSSIBLE 

OR MAYBE 

2:04:42 

IT'S NOT EVEN A QUESTION IT NEEDS THESE SUBCOMMITTEE PRIORITIES 

RECOMMENDATIONS NOT JUST THE ONE 

2:04:49 

THAT'S GOING TO THE DAY OF ACTION IT NEEDS TO BE TRANSMITTED OVER TO THE 

MASTER PLAN FOR DEVELOPMENT OF SERVICES 

2:04:56 

FORMALLY AND THE WHOLE IDEA IS SO THE MASTER PLANS THAT EVERYONE'S 

WORKING ON IT CONTAINS ELEMENTS OF THE SAME 

2:05:03 

POPULATION GROUPS SO THAT SO THIS IS OUR CONTRIBUTION AND HELPING TO 

BREAK DOWN 

2:05:09 

VERY SLOWLY THE SILOS SO THAT WHAT WE'RE DOING OVER HERE IS SOMETHING 

THAT THEY 

2:05:15 

UNDERSTAND AND WILL BE DONE OVER THERE AND I DON'T KNOW EXACTLY WHAT 

THE VEHICLE OR YOU KNOW IF THERE A 

2:05:21 
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LETTERHEAD THING OR YOU KNOW YOU JUST WRITE IT OR YOU HAVE A YOU HAVE A 

TWITTER ACCOUNT THAT OR X ACCOUNT THAT 

2:05:27 

YOU CAN JUST SEND IT I DON'T KNOW BUT WHATEVER WAY GET OVER THERE OKAY 

THANK YOU 

2:05:33 

ABSOLUTELY I THINK A COUPLE THINGS WE AGREE THAT YOU KNOW THERE'S SO 

MUCH 

2:05:39 

INTERSECTIONALITY AND WE CAN'T OPERATE IN SILOS AND WE'RE SO PLEASED TO 

BE WORKING CLOSELY WITH DDS ON A FEW 

2:05:45 

INITIATIVES ONE OF WHICH IS A COMMUNITY OF PRACTICE ACROSS AGING AND 

DEVELOPMENTAL DISABILITIES TO TRY AND BE 

2:05:51 

BETTER THAT ARE STREAMLINING OUR WORK ACROSS THE TWO POPULATIONS 

SHARING RESOURCES AND INFORMATION AS WELL AS OUR 

2:05:58 

BROADER NO WRONG DOOR INITIATIVE AND WE HAVE A STATE LEADERSHIP 

COUNCIL THAT DDS IS PART OF WE'VE ALSO MET WITH YOU 

2:06:07 

KNOW VICTOR DURON WHO'S JUST DONE A FABULOUS JOB OF ENGAGING PEOPLE 

2:06:12 

THROUGH THE MASTER PLAN FOR DEVELOPMENTAL DISABILITIES AND I'M HAPPY 

TO FORWARD ALONG YOU KNOW ALL THE 

2:06:18 

RECOMMENDATIONS THAT WE'VE GOTTEN FROM THE COMMITTEE JUST FOR HIS 

REFERENCE AS THEY'RE EMBARKING ON THEIR WORK SO 

2:06:24 

THAT SHOULDN'T BE A PROBLEM THANK YOU END YOUR LETTER BY SAYING DO 

THESE THINGS 

2:06:31 

OKAY JUST COMMENT TO THAT NO COMMENT TO THAT BUT WE APPRECIATE ALL OF 

THIS GREAT WORK AND THAT YOU ALL HAVE 

2:06:38 

DONE AND IT WILL BE USED TO INFORM OUR THINKING INTERNALLY AS WE ADVANCE 

THE NEXT ITERATION OF THE MPA SO I'M 

2:06:47 

GOING TO TURN IT BACK TO SHERI NOW AS WE MOVE TO THE TRANSPORTATION 

SUBCOMMITTEE THANK YOU MARTY THANK YOU SARAH BEFORE WE TRANSITION 

TO 
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2:06:54 

MICHELLE JUST ON THE HIGH LEVEL WANT TO REPEAT THE THREE TOP LEVEL  

2:06:59 

RECOMMENDATIONS ONE IS ACCESS TO AFFORDABLE HOUSING WITH RENT 

SUBSIDIES AND OTHER SUPPORTS TWO IS BREAKING DOWN 

2:07:06 

SILOS THAT CREATE BARRIERS TO ACCESSING LONG-TERM SERVICES AND 

SUPPORTS INCLUDING HOUSING AND THREE IS RENT CAP 

2:07:15 

PROTECTIONS THOSE ARE THE THREE MAIN CATEGORIES COMING OUT OF THE 

HOUSING SUBCOMMITTEE AND NOW I'M GOING TO TURN 

2:07:20 

IT OVER TO MICHELLE WHO IS THE CHAIR OF THE TRANSPORTATION 

SUBCOMMITTEE GO AHEAD 

2:07:27 

MICHELLE THANK YOU CAN YOU HEAR ME WE CAN PERFECTLY AWESOME ALL RIGHT 

2:07:34 

THANK YOU AND I WANT TO PUT A SHOUT OUT TO ADINA LEVIN AND KALEO FROM 

SEAMLESS BAY 

2:07:42 

AREA FOR HELPING ME BE ABLE TO MANAGE BEING CHAIR OF THE 

TRANSPORTATION SUB 

2:07:48 

COMMITTEE AND WHERE A LOT OF THE BACKGROUND WORK IS DONE FOR THE 

GROUP SO 

2:07:54 

THANK YOU AND SO THE SUBCOMMITTEE THE BACKGROUND FOR 

2:08:02 

CALIFORNIA INTEGRATED TRAVEL PROJECT CAL-ITP MAKING TRANSIT TRAVEL 

PAYMENT SIMPLE 

2:08:09 

AND MORE COST EFFECTIVE THE CAL-ITP ENABLES OPEN PAYMENTS PAY WITH 

CREDIT 

2:08:15 

CARD OR A DEBIT CARD BULLET TWO CAL-ITP BENEFITS IS A FREE 

2:08:20 

WEB APPLICATION AVAILABLE TO TRANSIT PROVIDERS TO HELP AUTOMATE 

ELIGIBILITY VERIFICATION AND 

2:08:27 

ENROLLMENT FOR PEOPLE RECEIVING REDUCED FAIRS MAKING IT SIGNIFICANTLY 

EASIER FOR 
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2:08:33 

OLDER ADULTS AND PEOPLE WITH DISABILITIES TO RECEIVE AND USE DISCOUNTED 

2:08:38 

TRANSIT MEANING THEY'LL BE ABLE TO ACCESS THEIR DISCOUNTED FAIR ON 

2:08:44 

THE DIFFERENT TRANSIT THE CAL-ITP IS ALSO WORKING TO STANDARDIZE 

2:08:51 

ELIGIBILITY REQUIREMENTS ACROSS THE STATE AS DIFFERENT JURISDICTIONS 

HAVE A VARYING QUALIFICATION POLICIES FOR DISCOUNTED 

2:08:59 

FAIR PROGRAMS THAT MAKE IT CONFUSING AND TIME CONSUMING FOR USERS 

NEXT 

2:09:06 

SLIDE THANK YOU RECOMMENDATION ONE STATE LEVEL POLICY CALTRANS SET 

STANDARD 

2:09:15 

STATEWIDE DEFINITIONS FOR ELIGIBILITY FOR BENEFITS CREATE A SINGLE 

STATEWIDE 

2:09:21 

DIGITAL SOURCE OF TRUTH TO DETERMINE ELIGIBILITY THREE REQUIRE TRANSIT 

2:09:27 

OPERATORS THAT RECEIVE TRANSPORTATION DEVELOPMENT ACT CDA STATE 

FUNDING TO 

2:09:33 

HONOR ELIGIBILITY FROM A CENTRALIZED SERVICE ALONGSIDE THEIR EXISTING 

2:09:39 

PROCESSES CREATE A STANDARD DEFINITION OF CAREGIVER TO STREAMLINE 

PROVISIONS OF 

2:09:44 

BENEFITS TO CAREGIVERS CONTINUE TO ALLOW CASH 

2:09:50 

PAYMENTS AND UNLESS UNTIL OR UNLESS THERE IS OB I CAN'T EVEN SAY THAT 

WORD SORRY 

2:09:58 

GUYS OBVIOUS AND CONVENIENT OPTIONS FOR THE UNBANKED AND 

2:10:04 

UNDERBANKED RECOMMENDATION TWO REGIONAL SUB-REGIONAL 

2:10:10 

POLICY LOCAL TRANSIT AGENCY SUPPORT OPEN PAYMENT AND ELIGIBILITY 

2:10:15 
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VERIFICATION REGIONAL NETWORK MANAGEMENT AUTHORITIES REQUIRE 

AGENCIES TO HONOR ELIGIBILITY FROM A CENTRALIZED 

2:10:28 

SOURCE THANKS MICHELLE DO WE WANT TO HAVE SOME OF THE REST OF THE 

TRANSPORTATION SUBCOMMITTEE MEMBERS  

2:10:35 

ADD TO ANY ADDITIONAL INFORMATION TO THOSE TWO LARGE SCALE POLICIES 

YEAH 

2:10:44 

IF ANY OF THE MEMBERS FROM THE COMMITTEE WOULD LIKE TO SPEAK 

2:10:50 

ON ANY OF THESE THAT THAT WOULD BE WONDERFUL AT THIS POINT IN THE 

2:10:55 

DISCUSSION AND IF MEMBERS HAVE QUESTIONS THAT WE CAN ANSWER THAT 

WOULD BE HELPFUL 

2:11:03 

TOO WONDERFUL OKAY BEFORE I OPEN IT UP WE DO HAVE SILVIA WITH HER HAND 

UP BUT I 

2:11:08 

WANT TO GIVE A CHANCE TO SUBCOMMITTEE MEMBERS TO SPEAK FIRST ADINA GO 

AHEAD  

2:11:14 

YEAH I THINK THAT THERE WAS A SLIDE THAT WAS EXTREMELY UNFORTUNATELY 

OMITTED FROM 

2:11:20 

THE PRESENTATION WHICH WAS OUR COMMITTEE'S TOP RECOMMENDATION OUR 

COMMITTEE'S TOP 

2:11:26 

RECOMMENDATION HAD TO DO WITH FUNDING A MAJOR BARRIER TO 

2:11:33 

IMPROVEMENTS TO ACCESSIBLE TRANSPORTATION IN THE STATE OF CALIFORNIA IS 

NOT ONLY A LACK OF 

2:11:40 

FUNDING BUT EVEN A LACK OF KNOWLEDGE OF HOW MUCH THE FUNDING NEEDS 

ARE FOR 

2:11:49 

THE SYSTEM OF ACCESSIBLE TRANSPORTATION IN THE STATE OF CALIFORNIA 

THERE ARE TWO DIFFERENT  

2:11:57 

STATEWIDE INITIATIVES THAT ARE HAPPENING RIGHT NOW REQUIRED BY STATE LAW 

ONE 
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2:12:03 

IS REQUIRED BY SENATE BILL 1121 THAT IS ASSESSING THE FULL COST 

2:12:11 

TO OPERATE AND MAINTAIN OUR FULL TRANSPORTATION SYSTEM IN THE STATE OF 

2:12:16 

CALIFORNIA AND THE SECOND IS SENATE FROM TRANSIT TRANSFORMATION TASK 

FORCE 

2:12:24 

REQUIRED BY SENATE BILL 125 THAT IS LOOKING IN PARTICULAR AT THE 

2:12:30 

FUNDING NEEDS OF THE PUBLIC TRANSPORTATION SYSTEM AND POLICY 

2:12:35 

RECOMMENDATIONS TO IMPROVE THE PUBLIC TRANSPORTATION SYSTEM AND 

INCREASE 

2:12:40 

USAGE AND THE TOP RECOMMENDATION FROM THE TRANSPORTATION 

SUBCOMMITTEE IS TO ENSURE THAT THESE TWO 

2:12:49 

STATE INITIATIVES FOCUS ON ASSESSING THE FUNDING NEEDS 

2:12:55 

FOR ACCESSIBLE TRANSPORTATION IN THE STATE OF CALIFORNIA AND THAT USE 

PREVIOUS 

2:13:05 

STUDIES DONE IN THE STATE TO MAKE POLICY RECOMMENDATIONS TO IMPROVE 

ACCESSIBLE 

2:13:13 

TRANSPORTATION AND PROVIDE FUNDING FOR THESE AND I CAN PROVIDE THE 

SLIDE 

2:13:19 

THAT HAD THOSE RECOMMENDATIONS I DO NOT UNDERSTAND WHY THAT WAS 

DROPPED OUT BUT MAKING SURE THAT WE KNOW THE FUNDING 

2:13:26 

NEEDS AND THAT THAT FUNDING ASSESSMENT IS DONE INCORPORATING 

ACCESSIBLE TRANSPORTATION IS OUR TOP 

2:13:32 

RECOMMENDATION I JUST WANT TO JUMP IN ADINA I AM VERY VERY SORRY I TAKE 

RESPONSIBILITY I THINK THAT WE I WAS 

2:13:41 

TRYING TO LIKE STREAMLINE THE SLIDES AND SO I MISUNDERSTOOD THAT SLIDE 

BUT HAPPY TO UPDATE IT WITH YOU AND WE CAN WE 

2:13:50 
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CAN MAKE SURE THAT THE FINAL SLIDES THAT ARE POSTED REFLECT THAT SO 

APPRECIATE 

2:13:55 

THE CLARIFICATION IT WAS CERTAINLY UNINTENTIONAL SO THANK YOU I THOUGHT 

IT WAS BACKGROUND INFORMATION I DIDN'T 

2:14:00 

REALIZE THAT NO NO NO WE HAD TWO RECOMMENDATION ONE WAS THE FUNDING 

WHICH 

2:14:05 

WAS THE BIG ONE AND THE OTHER ONE IS THE CAL ITP THE PAYMENTS AND 

BENEFITS 

2:14:11 

WHICH IS YOU KNOW A GOOD AND HELPFUL BUT THE FUNDING THE LACK OF EVEN 

2:14:17 

KNOWLEDGE ABOUT FUNDING IS A BIG BLOCKER TOWARD ANYTHING ELSE THANK 

WE WILL RESOLVE THAT THANK 

2:14:24 

YOU THANK YOU SO MUCH YEAH OKAY SO DO WE HAVE ANY OTHER COMMENTS 

YEAH WE HAVE 

2:14:30 

SYLVIA YEH COMING UP HERE WITH FCSN SYLVIA GO AHEAD HI THIS IS SYLVIA 

2:14:37 

AM THE EXECUTOR FOR FRIENDS OF CHILDREN SPECIAL NEEDS AKA FCSN AND YOU 

KNOW THANKS 

2:14:43 

MICHELLE AND ADINA AND THE SUBCOMMITTEE THIS IS SUCH VERY IMPORTANT I 

MEAN EVERY SUBJECT WE TALK TODAY IS VERY 

2:14:49 

IMPORTANT AND I THINK TRANSPORTATION IS ALSO THE BIG COMPONENT FOR 

SCCBS BECAUSE SCCBS IS SO 

2:14:56 

FOCUSED ON COMMUNITY INTEGRATION FOR THE PEOPLE WITH THE DISABILITIES 

AND WITHOUT 

2:15:01 

THE ACCESS YOU KNOW FOR USING JUST PUBLIC TRANSIT IN THE RURAL AREA LIKE 

WE ARE IN FREMONT THAT WOULD TAKE AN HOUR 

2:15:09 

FOR US TO GET ON THE BUS AND THEN YOU KNOW GO TO THE PLACE YOU 

PROBABLY NEED TO CATCH THREE OR FOUR BUSES BEFORE YOU 

2:15:15 
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CAN GET TO THE PLACE YOU WANT AND BY THE TIME YOU'RE COMING BACK YOU'RE 

JUST ON THE BUS YOU'RE NOT GOING ANY 

2:15:21 

SO I REALLY THINK THAT'S VERY IMPORTANT WITH A COMBINATION WITH SCBS FOR 

TRANSPORTATION OPPORTUNITIES OR THE 

2:15:29 

OPTIONS YOU KNOW LIKE YOU SAY THE FUNDING THE RESOURCES IS EXTREMELY 

IMPORTANT SECOND COMMENTS I WANT TO HAVE 

2:15:35 

IS MORE FOR EMERGENCY FCSN OURSELF I HAD 

2:15:41 

APPLIED GRANT FROM CALTRANS 5310 GRANT OF WHICH WE RECEIVE ABOUT 

2:15:50 

RIGHT NOW ABOUT 10 VEHICLES FOR WITH THE WHEELCHAIR ACCESSIBLE AND I 

THINK 

2:15:56 

DURING EMERGENCY OR DISASTER I MEAN WE KNOW RIGHT NOW IT'S A FIRE 

SEASONS OR 

2:16:01 

EARTHQUAKE YOU KNOW CALIFORNIA EARTHQUAKE AREA AND HOW DO WE 

COORDINATE ALL THESE YOU KNOW RESOURCES DURING  

2:16:08 

DISASTERS OR EMERGENCY HOW THE COMMUNITY CAN HELP BESIDES RELYING ON 

2:16:14 

THE PUBLIC TRANSPORTATION ON THAT AND I THINK THAT'S VERY IMPORTANT 

COMPONENTS 

2:16:20 

TO BE PUT INTO THE PLAN CONSIDERATION THANK 

2:16:26 

YOU THANK YOU SO MUCH SYLVIA DO WE HAVE ANY OTHER COMMENTS AND I 

THINK WE DO 

2:16:32 

HAVE A REPRESENTATIVE FROM CAL STA WHO HAS JOINED US ON OUR MEETING 

2:16:40 

TODAY WOULD YOU LIKE TO SPEAK TO SOME OF THESE POLICY 

2:16:48 

RECOMMENDATIONS HI EVERYONE MY NAME IS JIMMY TRAN I'M REPRESENTING 

THE 

2:16:54 

CALIFORNIA STATE TRANSPORTATION AGENCY CALSTA SO I WAS NOT PART OF THE 

2:17:00 
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DISCUSSIONS ON THE SUBCOMMITTEE BUT I'M MORE THAN HAPPY TO BRING ANY 

OF THE RECOMMENDATIONS BACK TO OUR TEAM  

2:17:06 

SINCE WE WORK WITH CAL TRANS AND THE CALIFORNIA TRANSPORTATION 

COMMITTEE TEAM 

2:17:12 

SO WHATEVER QUESTIONS YOU MAY HAVE ANYTHING I CAN SUPPORT HAPPY TO 

BRING THIS BACK IF THERE NEEDS TO BE ANY  

2:17:20 

ADDITIONAL CONVERSATIONS IN THE NEAR FUTURE ESPECIALLY AT THE NEXT 

SUBCOMMITTEE 

2:17:25 

MEETING THANK YOU JIMMY SO MUCH FOR BEING HERE WHAT I CAN DO IS WORK 

WITH THE STAKEHOLDERS TO GET THE FINAL SLIDE 

2:17:33 

DECK TO YOU ALL WE DID SEND THE CURRENT SLIDE DECK BUT WE WILL UPDATE IT 

2:17:38 

AND SEND IT BACK SO THAT YOU HAVE IT AND THEN APPRECIATE YOUR OFFER FOR 

ADDITIONAL CONVERSATIONS AND WE'LL 

2:17:44 

FOLLOW ON THANK YOU SIR WE'VE BEEN DOING A LOT OF WORK IN THE 

SUBCOMMITTEE WITH  

2:17:51 

CALSTA AND OTHER PARTNERS WITH THE STATE TRANSPORTATION AND SO I JUST 

2:17:59 

REALLY WANT TO THANK EVERYBODY FOR THEIR TIME AND THEIR PATIENCE WHILE 

WE WORK WITH THEM TO 

2:18:06 

CLARIFY AND THESE RECOMMENDATIONS ARE JUST WONDERFUL AND THE GROUP 

HAS WORKED REALLY HARD TO GET THEM SO THANK 

2:18:16 

YOU OKAY THIS IS SHERI AGAIN ANY OTHER QUESTIONS OUR COMMENTS FOR 

2:18:22 

TRANSPORTATION SYLVIA I SEE YOUR HAND BACK UP OR IS THAT YOU HADN'T PUT 

IT DOWN YET DO YOU HAVE HAND BACK 

2:18:28 

UP NO OKAY GREAT ADINA YEAH SO I HAD A 

2:18:35 

REPLY TO SYLVIA WHICH IS THAT  

2:18:40 

BY BEING BASED IN FREMONT SYLVIA YOU MAY HAVE ALREADY HAD A CHANCE TO 
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2:18:46 

REVIEW THE COORDINATED PLAN FOR HUMAN SERVICES TRANSPORTATION THAT 

MTC IS WORKING ON AND THAT DOES 

2:18:54 

INCLUDE SOME SPECIFIC RECOMMENDATIONS ABOUT ALIGNING WITH THE 5310 

FUNDING AND 

2:19:02 

ALSO ABOUT THE TRANSPORTATION FOR PEOPLE WITH DISABILITIES AND SENIORS  

2:19:07 

IN EMERGENCIES AND SO YOU MAY ALREADY BE 

2:19:12 

BE FOLLOWING THAT YES I AM TERRIFIC AND IN THE INTEREST OF 

2:19:18 

HAVING SOME OF THOSE POLICY RECOMMENDATIONS POTENTIALLY SUPPORTED 

2:19:24 

STATEWIDE WE WERE PLANNING ON BRINGING THE STAFF PERSON TO PRESENT TO 

2:19:29 

DACLAC TRANSPORTATION IN AN UPCOMING MEETING AS 

2:19:34 

WELL THANK YOU EXCELLENT THANK 

2:19:40 

YOU HAGAR I JUST HAVE A QUESTION FOR YOU ABOUT WHETHER TRANSPORTATION 

2:19:46 

SUBCOMMITTEE HAS ANY THOUGHTS AROUND DIFFERENT STRATEGIES THAT NEED 

TO BE MORE REGION SPECIFIC I SEE THAT YOU 

2:19:53 

HAVE THE REGIONAL RECOMMENDATIONS I'M THINKING MORE ABOUT ADDRESSING 

THE NEEDS OF RURAL COMMUNITIES AND IF YOU HAVE ANY 

2:19:59 

THOUGHTS ON STRATEGIES OR AREAS THAT THE 

2:20:04 

STATE CAN BE THINKING ABOUT AND ADDRESSING THOSE NEEDS IN AREAS THAT 

ARE YOU KNOW GEOGRAPHICALLY MORE 

2:20:10 

SPARSE I HAVE A COMMENT ON THAT HAGAR YOU KNOW WE WE'VE BEEN 

2:20:17 

WORKING WITH THE INNER AGENCY EQUITY COMMITTEE FOR TRANSPORTATION 

FOR THE STATE AND THEY'VE JUST STARTED SOME 

2:20:25 

OF THEIR SUBCOMMITTEES AND SO SOME OF THE DIFFERENT AREAS ONE OF THEM 

IS 
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2:20:32 

DISABILITY AND DIFFERENT THINGS LIKE THAT AND SOME OF THAT CAN BE 

2:20:37 

BROUGHT THROUGH THAT COMMITTEE FAR AS RURAL ACCESSIBILITY AND EQUITY 

AS FAR 

2:20:44 

AS TRANSPORTATION THAT WAY AND I THINK THAT'S SOMETHING THAT THAT 

COMMITTEE HAS BEEN WORKING ON AND WE HAVE BEEN 

2:20:51 

JOINTLY WORKING WITH THEM OVER THE LAST FEW MONTHS TO COORDINATE 

SOME OF 

2:20:58 

OUR WORK SO THAT IT ALIGNS WITH NOT ONLY OUR MASTER PLAN ON AGING 

2:21:04 

BUT ALSO SOME OF THEIR 

2:21:09 

PRIORITIES THANK YOU MICHELLE ANY OTHER COMMENTS OTHERWISE I 

2:21:15 

WILL REITERATE THE THREE TOP RECOMMENDATIONS COMING OUT OF THE  

2:21:20 

TRANSPORTATION AT A HIGH LEVEL ONE IS THE PRIORITY IS FUNDING TO ENSURE 

THAT 

2:21:26 

THE TWO STATE INITIATIVES SENATE BILLS THAT ADINA HAD MENTIONED SB1121 

AND 

2:21:32 

SB125 FOCUS ON ASSESSING THE ACTUAL NEEDS THROUGHOUT THE STATE FOR 

TRANSPORTATION AND UTILIZING 

2:21:38 

RECOMMENDATIONS TO ENSURE POLICY RECOMMENDATIONS AND CHANGES THAT 

INCLUDE EQUITY AND ACCESS FOR OLDER ADULTS AND 

2:21:45 

PEOPLE WITH DISABILITIES AND THEN NUMBER TWO IS INCLUDES STATE LEVEL 

2:21:50 

POLICY RECOMMENDATIONS AND NUMBER THREE IS REGIONAL SUBREGIONAL 

POLICY 

2:21:55 

RECOMMENDATIONS I'M GOING TO BRING HAGAR BACK IN HERE TO LEAD US IN A 

SUMMARY DISCUSSION ABOUT HOPEFULLY 

2:22:03 

HAVING SOME CONSENSUS ON THE TOP RECOMMENDATION FROM EACH OF THE 
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2:22:08 

SUBCOMMITTEES TO MOVE US FORWARD TO OUR DAY OF ACTION HAGAR I SEE 

ADINA ALSO 

2:22:14 

HAD A COMMENT I'M ASSUMING ADINA YOU WANT TO ALSO RAISE THE MISSED 

RECOMMENDATION OH YOU'RE ON 

2:22:21 

MUTE THAT WAS THE FIRST ONE THAT I MENTIONED IN CASE YOU MORE STUFF 

ADINA PLEASE YEAH A LITTLE CLARIFICATION ON 

2:22:28 

THE SECOND RECOMMENDATION WERE THOSE WERE BOTH ABOUT THE UTILIZING 

THE CAL-ITP 

2:22:35 

PROJECT TO MAKE IT EASIER TO BE ELIGIBLE FOR BENEFITS AND TO PAY FOR 

2:22:42 

ACCESSIBLE TRANSPORTATION RIGHT THANK YOU 

2:22:47 

PERFECT SO JUST AS A RECAP WE'RE GOING 

2:22:56 

TO I WENT UNMUTED MYSELF WE NEED TO ALL OF US GATHER AND COME UP WITH 

OUR 

2:23:03 

TOP THREE RECOMMENDATIONS FOR THE DAY OF ACTION SO I THINK IT WOULD BE 

USEFUL  

2:23:09 

IF WE SORT OF OPEN THIS UP TO THE COMMITTEE MEMBERS TO HAVE A 

DISCUSSION ABOUT HOW YOU VIEW THE THREE 

2:23:16 

SUBCOMMITTEES WORKING TOGETHER TO CREATE A HOLISTIC SORT OF HOLISTIC 

AND 

2:23:21 

ACCESSIBLE COMMUNITY LIVING STRATEGY SO TO THAT END YOU KNOW JUST AS A 

RECAP 

2:23:27 

HOUSING SUBCOMMITTEE RECOMMENDS NUMBER ONE RECOMMENDATION IS THE 

REMOVAL 

2:23:32 

OF FINANCIAL ADMINISTRATIVE BARRIERS TO IMPROVE ACCESS TO HCBS NUMBER 

TWO IS IMPROVING LTSS 

2:23:39 
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NAVIGATION AND NUMBER THREE IS IMPROVING QUALITY METRICS AND THEN I 

THINK IF WE THINK 

2:23:45 

ABOUT THE HOUSING SUBCOMMITTEE RECOMMENDATIONS THOSE KIND OF FALL IN 

LINE WITH THE SAME THEMES WE 

2:23:51 

HAVE THE RECOMMENDATION ONE WHICH IS IMPROVING ACCESS TO HOUSING 

WITH RENT SUBSIDIES AND OTHER SUPPORTS THE 

2:23:57 

SECOND ONE IS TO REMOVE BARRIERS THAT ARE IMPEDING ACCESS TO HOUSING 

2:24:03 

AND SUPPORTS AND THEN THE THIRD RECOMMENDATION IS AROUND RENT CAP 

PROTECTIONS TO PROTECT AND STABILIZE 

2:24:11 

HOUSING AND THEN I FEEL LIKE I'M GOING TO DO THE TRANSPORTATION SUB 

COMMUNITY DISSERVICE BUT MAYBE ADINA YOU SHOULD 

2:24:20 

YOU SHOULD SUMMARIZE IT FOR ME SO I DON'T SCREW IT UP OKAY YOU WANT ME 

TO SUMMARIZE HIGH 

2:24:28 

LEVEL SUMMARY YEAH SO I DON'T MESS IT UP BECAUSE I DON'T WANT TO ALL 

RIGHT HIGHEST LEVEL SUMMARY NUMBER ONE WAS 

2:24:34 

MAKING SURE THAT THE STATES TWIN ASSESSMENTS OF TRANSPORTATION NEEDS  

2:24:41 

ACCOUNT FOR THE FUNDING NEEDS OF ACCESSIBLE TRANSPORTATIONS FOR 

SENIORS AND PEOPLE WITH 

2:24:46 

DISABILITIES AND THE SECOND WERE ABOUT RECOMMENDING 

2:24:54 

IMPLEMENTATION OF THE CALIFORNIA INTEGRATED TRAVEL PROJECT CAPABILITIES 

2:25:00 

FOR STREAMLINING ELIGIBILITY FOR BENEFITS AND MAKING IT EASIER TO 

2:25:07 

PAY GREAT SO I'M GONNA OPEN IT UP TO COMMITTEE MEMBERS I SEE JEANNEE 

HAS HER 

2:25:13 

HAND UP AND ASK THAT YOU MAYBE WEIGH IN ON HOW YOU VIEW 

2:25:20 

WHAT RECOMMENDATIONS DO YOU THINK WOULD GO TOGETHER TO CREATE THIS 

SORT OF INTERPLAY OF TRANSPORTATION HOUSING 
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2:25:27 

AND HCBS THAT WE CAN COME FORWARD TO IN THE DAY OF ACTION OR IF YOU 

HAVE ANY OTHER THOUGHTS ON ANY IN THE 

2:25:33 

RECOMMENDATIONS AND HOW WE SHOULD ZERO IN ON OUR TOP THREE THAT'LL BE 

GREAT AS WELL SO JEANNEE DID YOU WANT TO 

2:25:39 

GET US STARTED YEAH THANK YOU SO MUCH FOR THAT AND I REALLY APPRECIATE 

ALL THE WORK THAT THE COMMITTEES HAVE DONE 

2:25:45 

BECAUSE I KNOW IT'S A LOT OF WORK ARE THE MY I WANT TO A CLARIFYING 

2:25:51 

QUESTION AND THEN A COMMENT THE CLARIFYING QUESTION IS ARE THOSE IN 

RANK ORDER SO NUMBER ONE OF HOUSING NUMBER 

2:25:58 

ONE OF THE OTHER TWO ARE THEY IN RANK ORDER AND IF SO A RECOMMENDATION 

MIGHT 

2:26:04 

BE IF THAT'S THE RECOMMENDATION AND WE ONLY CAN DO THREE THEN I WOULD 

SUGGEST 

2:26:11 

MAKING IT AS SIMPLE AS POSSIBLE BECAUSE THE COMMITTEES HAVE ALREADY 

BEEN WORKING HARD ON THESE 

2:26:18 

AND THEN THE SECOND THOUGHT WOULD BE IN COMBINATION WITH THE OTHER 

2:26:24 

COMMITTEES WILL THESE IF THESE ARE GOING TO BE KIND OF SOCIALIZED WITH 

THE 

2:26:29 

OTHER COMMITTEES THERE MIGHT BE OVERLAP WITH SOME OF THEIR 

RECOMMENDATIONS AND PERHAPS WE WANT 

2:26:37 

TO THINK ABOUT WHAT IS THE OUTCOME WE'RE TRYING TO ACHIEVE SO AT THE DAY 

OF ACTION ARE WE JUST GOING TO BE TALKING 

2:26:43 

ABOUT ALL OF THESE IN A SENTENCE LIKE WE HAVE TODAY OR IS THERE ACTUALLY 

GOING TO BE AN OUTCOME OR WILL THIS GO TO THE 

2:26:50 

IMPACT COMMITTEE FOR CONSIDERATION FOR THEIR YEAR'S GOALS SO DID THAT 

MAKE 

2:26:56 
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SENSE IT WAS KIND OF THREE PARTS THERE BUT I THINK IT MIGHT BE HELPFUL TO 

HAVE SOME 

2:27:01 

CLARIFICATION I APPRECIATE THAT JEANNEE I THINK I CAN SPEAK FOR THE HCBS 

SUBCOMMITTEE TO SAY THAT YEAH OUR 

2:27:08 

RECOMMENDATIONS ARE ACTUALLY IN ORDER OF PREFERENCE I DON'T KNOW 

ABOUT HOUSING AND 

2:27:13 

TRANSPORTATION DOES HOUSING OR TRANSPORTATION WANT TO WEIGH IN ABOUT 

HOW YOU PRESENTED YOURS 

2:27:23 

ALL RIGHT SO HOUSING IS ALSO ORGANIZED IN TERMS OF PRIORITIES AND THEN 

2:27:30 

TRANSPORTATION ON TRANSPORTATION THE FUNDING ASSESSMENT IS ONE AND 

THE CAL-ITP 

2:27:37 

ELIGIBILITY AND PAYMENT WERE 

2:27:45 

TWO GOOD AND THIS IS SHERI AGAIN UNLESS YOU KNOW SARAH WOULD LIKE 

2:27:51 

TO WEIGH IN ON JEANNEE'S QUESTION AND THAT'S EXTREMELY HELPFUL ABOUT 

2:27:58 

OUTCOMES AND IMPACT I THINK THE COMMITTEES ARE WORKING ON OR WILL BE 

2:28:04 

WORKING ON AN OUTCOME AND IMPACT STATEMENT OR GOAL FOR THE 

2:28:10 

PARTICULAR GOAL THAT THIS COMMITTEE DECIDES TO MOVE FORWARD FOR EACH 

OF THE SUBCOMMITTEES SO 

2:28:17 

THAT'S DEFINITELY REALLY REALLY IMPORTANT THAT WE HAVE AN END  

2:28:22 

OUTCOME IN MIND FOR EACH OF THESE SO THANK YOU FOR RAISING THAT SARAH 

DID YOU WANT TO ADD ANYTHING MORE NO I THINK 

2:28:29 

THAT'S A GREAT RECOMMENDATION AND YOU KNOW I THINK THAT WE CAN TAKE 

YOU KNOW IF YOU ALL 

2:28:37 

ARE ABLE TO CONVENE AND JUST KIND OF CLARIFY OR CONFIRM MAYBE EITHER 

THROUGH 

2:28:42 
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EMAIL FOLLOWING OR BY A QUICK CHECK-IN CALL WITH EACH OTHER BUT WHAT 

YOU WANT 

2:28:47 

TO ELEVATE IS THE FINAL THREE RECOS THAT WOULD BE GREAT HOWEVER WE ALSO 

HAVE NO 

2:28:52 

PROBLEM TAKING INTERNALLY AT CDA ALL OF THESE NINE RECOMMENDATIONS TO 

HAVE ON 

2:28:59 

RECORD SO THAT IT STILL INFORMS OUR THINKING IT'S NOT LIKE WE'RE JUST GOING 

TO FORGET THEM SO I THINK THAT'S THE REALLY IMPORTANT THING IT'S JUST 

MORE A 

2:29:06 

WAY FOR YOU ALL TO HAVE A CONSOLIDATED CONCISE WAY OF PRESENTING WHAT 

THE HIGHEST PRIORITIES ARE AT THE DAY OF 

2:29:13 

ACTION SO I HOPE THAT HELPS APPRECIATE THAT YES IT DOES HELP 

2:29:18 

MICHELLE I LIKE THAT WHAT YOU JUST SAID AND YOU KNOW 

2:29:24 

MAKING SURE THAT THAT THERE'S CLEAR OUTCOMES COMING FROM THE 

SUBCOMMITTEES THAT WE WANT TO HAPPEN ON 

2:29:30 

THE DAY OF ACTION TO BE ABLE TO PASS THAT INFORMATION TO CONSUMERS IN A 

2:29:35 

TIMELY MANNER AND IN A WAY TO HELP THEM ADVOCATE FOR THESE THINGS 

WHEN WE 

2:29:43 

GET THE SACRAMENTO AND I THINK LOGISTICALLY I WOULD REALLY LIKE TO 

2:29:49 

SEE SOME OUTREACH TRAINING DONE OF SOME OF OUR CONSUMER FOLKS FOR 

THAT DAY OF 

2:29:57 

ACTION SO THAT THEY GET UNDER THEIR BELT SOME OF THE KNOWLEDGE THAT 

AND OR 

2:30:02 

PARTNER WITH SOMEBODY WHEN THEY DO DO THE THIS DAY OF 

2:30:08 

ACTION GREAT SUGGESTION THANK YOU SO JEANNEE HAD SUGGESTED THAT WE AS 

A 

2:30:15 
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COMMITTEE SUPPORT THE NUMBER ONE PRIORITY OF THE TWO OR THREE THAT 

WERE 

2:30:20 

SHARED AT LEAST FOR THIS YEAR'S DAY OF ACTION AS A SHORT-TERM GOAL FOR 

EACH 

2:30:27 

ONE DOES ANYBODY ELSE HAVE ANY THOUGHTS ABOUT THAT OR EVERYBODY FEEL 

SUPPORTIVE OF THAT 

2:30:33 

RECOMMENDATION A ROLL CALL OF NUMBER THAT THAT WAY WE CAN GET A YAY 

OR NAY AND 

2:30:39 

HAVE IT ON RECORD BY CHANCE I DON'T KNOW IF WE DO THAT WITH THIS BUT IT'D 

BE 

2:30:45 

NICE TO BE ABLE TO CONFIRM WITH EVERYBODY YES OR NO BUT I'M ALL 

2:30:51 

FOR IT WHAT THE RECOMMENDATION IS FOR THAT THANK YOU ONE QUICK 

SUGGESTION IS DUE TO TIME 

2:30:58 

AND WE HAVE TO WE NEED SOME PUBLIC COMMENT IS THAT WE COULD FOR NOW 

2:31:03 

TRACK THAT AS THE CONSENSUS HOWEVER YOU ALL IF YOU CAN CONFIRM BY 

EMAIL AND 

2:31:09 

DO THEIR YOUR OFFICIAL FINALIZATION OF IT EITHER BY EMAIL OR BY A MEETING 

2:31:15 

THAT WAY YOU ALL FEEL LIKE YOU KNOW WHEN IT'S ALL SUBMITTED TO THE STATE 

THAT YOU'RE ALL ON THE SAME PAGE ABOUT IT 

2:31:20 

THAT'S JUST A SUGGESTION GIVEN TIMING I THINK IT'S A GOOD IDEA AND IF YOU 

CAN SEND THE ROSTER FOR ALL THE 

2:31:26 

COMMITTEE MEMBERS MAYBE WE CAN GET LIKE A 30 MINUTE CALL JUST TO MAKE 

SURE THAT EVERYONE'S ON THE SAME PAGE MAYBE 

2:31:33 

SHERI AND I CAN PREPARE THE TOP THREE RECOMMENDATIONS MAY BE UNDER 

THEMES SO THAT IT'S KIND OF EASIER TO 

2:31:41 

GO THROUGH AS WELL YES WE WILL FOLLOW UP WITH YOU TO MAKE SURE YOU 

HAVE THE FULL ROSTER OF ALL EMAILS AND THE MEMBERS ON 
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2:31:48 

THE COMMITTEE THANK YOU THANK YOU WONDERFUL THANK YOU OKAY I'M 

GONNA SEND 

2:31:54 

IT BACK TO JACKIE NOW FOR OPENING UP FOR OUR FINAL PUBLIC COMMENT 

2:32:06 

TIME JACKIE IF YOU'RE SPEAKING YOU'RE 

2:32:13 

MUTED YOU'RE STILL MUTED HERE WE GO I WAS TRYING TO FIND MY 

2:32:19 

SPOTLIGHT FOR MY VIDEO SO MY APOLOGIES SO WE'RE GOING TO GO AHEAD AND 

TAKE A FEW MOMENTS FOR PUBLIC COMMENT TOWARDS 

2:32:26 

THE TAIL END OF OUR MEETING BEFORE WE MOVE FORWARD WITH CLOSING 

REMARKS FROM DIRECTOR DEMAROIS FROM THE CALIFORNIA 

2:32:32 

DEPARTMENT ON AGING WITH REGARDS TO PUBLIC COMMENT AS A REMINDER IF 

YOU ARE JOINING BY 

2:32:38 

PHONE PRESS NINE ON YOUR DIAL PAD AND I WILL ANNOUNCE THE LAST FOUR 

DIGITS OF YOUR PHONE NUMBER AND UNMUTE YOUR LINE 

2:32:44 

YOU'LL NEED TO DO THE SAME ON YOUR SIDE IF YOU'RE JOINING BY WEBINAR 

PLEASE CLICK THE RAISE HAND BUTTON BUT TO JOIN 

2:32:50 

THE LINE AND AGAIN I WILL ANNOUNCE THE LAST FOUR DIGITS OF YOUR PHONE 

NUMBER AND UNMUTE YOUR LINE I AGAIN 

2:32:57 

RESPECTFULLY ASK THAT YOU KEEP YOUR PUBLIC COMMENTS TO TWO MINUTES TO 

ALLOW AMPLE TIME FOR INDIVIDUALS WHO ARE IN 

2:33:03 

THE QUEUE TO MAKE PUBLIC COMMENT AND OPPORTUNITY TO DO 

2:33:17 

SO I SEE A PUBLIC COMMENT COMING FROM KEVIN WRATH I'M GOING TO OPEN UP 

YOUR 

2:33:23 

LINE KEVIN YOU'LL NEED TO UNMUTE YOURSELF AS WELL HI KEVIN HI CAN YOU 

HEAR ME YES OH THANKS AND THANKS FOR 

2:33:31 

THIS THIS IS VERY INFORMATIVE I WORK IN THE ID COMMUNITY BUT I'M ALSO  

2:33:36 
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LOOKING AT AGING SERVICES AND I WAS I WANT TO ENCOURAGE EVERYBODY TO 

WHEN WE'RE TALKING ABOUT OUTCOMES TO TRY TO 

2:33:42 

FIGURE OUT AS WE DO THAT WHAT WE CAN DO TO MEASURE THESE OUTCOMES SO 

2:33:49 

WHEN WE'RE DEFINE OUTCOMES INCLUDE MEASURABLE ASPECTS IT'S NOT THE 

ONLY THING ABOUT AN OUTCOME THAT'S IMPORTANT 

2:33:56 

BECAUSE PERSONAL EXPERIENCE SOMETIMES CAN'T BE MEASURED BUT IF WE CAN 

WE CAN TRY TO THINK ABOUT THAT ONE OF THE 

2:34:01 

WAYS TO DO THAT THAT WE'VE BEEN WORKING ON AT TEMPO THE COMPANY I 

WORK WITH IS FOCUSING ON GOALS AND FIGURING OUT  

2:34:09 

FIGURING OUT OUTCOMES IN TERMS OF NOT JUST INDIVIDUAL GOALS BUT ALSO 

INDIVIDUAL GOALS THAT CAN BE AGGREGATED 

2:34:14 

IN GENERAL GOALS THANK YOU THANK YOU FOR JOINING TODAY'S MEETING AND 

PROVIDING THAT COMMENT 

2:34:24 

KEVIN OTHERS ON THE LINE FEEL FREE TO RAISE YOUR HAND OR PRESS STAR NINE 

IF 

2:34:29 

YOU'RE JOINING US BY PHONE I'LL GIVE IT A FEW MORE SECONDS IN THE EVENT YOU 

2:34:35 

PREFER TO DO WRITTEN COMMENTS YOU MAY MAY SEND THOSE TO OUR INBOX 

THAT IS ENGAGE E N G A G E AT AGING DOT C A DOT G O V 

2:35:01 

ALL RIGHT I THINK WE ARE GOOD TO MOVE FORWARD I'M GOING TO 

2:35:08 

SEND IT OVER TO SUSAN LET ME FIND YOU FIRST SUSAN SO WE CAN SPOTLIGHT 

YOU AND 

2:35:15 

SO YOU CAN CLOSE OUT TODAY'S MEETING ALL RIGHT JACKIE THANK YOU SO MUCH 

AND 

2:35:21 

TO OUR CO-CHAIRS AND COMMITTEE MEMBERS THANK YOU THIS WAS AN 

2:35:28 

INCREDIBLY PRODUCTIVE AND ENGAGING MEETING THIS IS A PROLIFIC GROUP AND  

2:35:36 
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THERE'S SO MUCH EVIDENCE ON THE SLIDES AND IN THE CONVERSATION OF THE 

TREMENDOUS WORK THAT'S HAPPENING BETWEEN 

2:35:43 

MEETINGS THANK YOU THANK YOU JUST EXCELLENT EXCELLENT WORK DACLAC 

COMMITTEE 

2:35:50 

MEMBERS I WANT TO ESPECIALLY THANK DIRECTOR JOE XAVIER MY STATE CO-

CHAIR 

2:35:55 

FOR OPENING OUR MEETING AND JOINING TODAY AND IF YOU'RE NOT FOLLOWING 

THE  

2:36:03 

PARTICIPATION YOU MAY NOT KNOW THAT TODAY WE HAD REPRESENTATIVES FROM 

CALVET 

2:36:10 

DEPARTMENT OF HEALTH CARE SERVICES STATE HOSPITALS DEPARTMENT OF 

SOCIAL SERVICES 

2:36:16 

DEPARTMENT OF DEVELOPMENTAL SERVICES THE OFFICE OF EMERGENCY SERVICES 

CALIFORNIA STATE TRANSPORTATION 

2:36:23 

AGENCY THE STATE COUNCIL ON DEVELOPMENTAL DISABILITIES STATE ASSEMBLY 

AND STATE 

2:36:28 

SENATE SO I WANT TO THANK ALL OF OUR STATE PARTNERS WHO'VE JOINED US 

TODAY  

2:36:33 

THANK YOU ALL VERY MUCH FOR YOUR ATTENDANCE FOR LISTENING AND YOUR 

LEADERSHIP AND THEN I ESPECIALLY WANT 

2:36:41 

TO THANK HAGAR AND SHERI FOR WORKING WITH THE THREE SUBCOMMITTEES 

AND SERVING 

2:36:48 

ON THE SUBCOMMITTEES NOT JUST STEWARDING THE WORK BUT PARTICIPATING IN 

THE WORK AND LEADING US TODAY AND 

2:36:55 

THEN HAGAR MARTY AND MICHELLE AND ALL OF YOUR SUBCOMMITTEE MEMBERS 

THANK YOU 

2:37:00 

FOR YOUR CONTRIBUTIONS AND FOR ELEVATING THE ISSUES AND PRESENTING 

THEM IN SUCH A WAY AND AGAIN APOLOGIES ON THE 
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2:37:07 

TRANSPORTATION SLIDE FOR THE OVERSIGHT WE WILL CORRECT THAT BUT FOR 

ELEVATING THE ISSUES AND BEING SO  

2:37:14 

CLEAR IN HOW YOU ARTICULATED THE PRIORITIES AND THEN FOR COMMITTING TO 

2:37:19 

TO YET ANOTHER MEETING SO THAT YOU CAN HELP PRIORITIZE FOR THE DAY OF 

ACTION 

2:37:25 

THE THREE TOP PRIORITIES OF DACLAC AND AS SARAH STEENHAUSEN NOTED IF IT 

2:37:32 

DOESN'T MAKE THE TOP THREE PRIORITIES IT DOESN'T MEAN THE WORK IS LOST 

BECAUSE 

2:37:37 

OF ALL THE PEOPLE LISTENING TODAY AS WELL AS OUR ONGOING ROLE AND YOU 

KNOW 

2:37:42 

WILL BE RETURNING QUARTERLY TO THIS GROUP SO THANK YOU FOR THE EXTRA 

TIME 

2:37:47 

IT TAKES TO MAKE THOSE THREE PRIORITIES AND I IT'S WORKING SO WELL 

2:37:56 

WE HATE TO SWITCH THINGS UP BUT IT IS OUR PRACTICE THAT EVERY TWO YEARS 

WE DO ROTATE LEADERSHIP SO WE WILL BE LOOKING 

2:38:04 

THIS FALL AT NEW STAKEHOLDER CO-CHAIRS AND SUBCOMMITTEE 

2:38:11 

LEADERSHIP SO MY THANKS THIS ISN'T THE LAST TIME YOU WILL BE THANKED FOR 

2:38:16 

OUR LEADERSHIP BUT IF ANYONE WANTS TO STEP FORWARD IS INTERESTED IN 

SERVING 

2:38:22 

IN A LEADERSHIP ROLE PLEASE DO LET US KNOW WE WILL SEE ALL OF YOU 

OCTOBER 

2:38:28 

8TH I HOPE SO I HOPE EVERYONE IF YOU HAVEN'T YET REGISTERED FOR THE DAY OF 

ACTION THAT YOU WILL AND THAT WE WILL 

2:38:36 

SEE YOU IF YOU'RE ABLE TO BE IN PERSON THAT WE'LL SEE YOU IN PERSON IN 

SACRAMENTO AND THEN ALL OF THE 

2:38:42 
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MATERIALS FROM TODAY WILL BE AVAILABLE ON OUR WEBSITE INCLUDING THE 

RECORDING I 

2:38:48 

APOLOGIZE I WAS AT THE 988 POLICY ADVISORY WORKGROUP AND MISSED THE 

2:38:54 

BEGINNING OF THE MEETING BUT I WILL BE LOOKING AT THE RECORD LISTENING TO 

THE RECORDING TO SEE WHAT I MISSED AND YOU 

2:39:01 

CAN SHARE THIS WITH OTHERS AND IF YOU HAD TO MISS PART OF THE DAY OR WE 

BREEZED THROUGH SOME OF THE CONTENT YOU 

2:39:08 

CAN FIND IT ALL ON THE AGENCY'S WEBSITE SO THAT CONCLUDES MY REMARKS I 

2:39:16 

THINK IN THE CHAT WE HAD LET'S SEE DID CLAIRE RAMSEY HAVE A COMMENT NO 

DID 

2:39:24 

I MISS WAS THERE ANYTHING THAT I LEFT OFF JUST PUTTING IN THE IHSS 

CONSUMER 

2:39:30 

SURVEY RESULTS SO EVERYONE HAD THEM THEY PUBLIC OH GREAT CLAIRE THANK 

YOU SO MUCH 

2:39:35 

FOR SHARING THAT THANKS FOR THE GREAT MEETING AND JACKIE BACK TO YOU 

TO OUR 

2:39:42 

CDA TEAM THANK YOU FOR ORGANIZING ANOTHER GREAT MEETING ALL OF YOU 

2:39:49 

SEE EVERYONE THIS FALL HAVE A GREAT 

2:39:56 

AFTERNOON THANK YOU BYE 
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