
Home & Community

Based Services

Care Continuum 

Single Point of Entry

CFCO

Level 1 – Need

(PCSP / IPO Recipients)

Expanded Assessment - Uniform 

assessment tool – ADL/IADLs plus 

required CFCO assessment areas of 

need

Provision of required CFCO services

Basic Case management 

Service Plans / Budget Plans

Hours authorized by specific task utilizing 

HTGs – current statutory monthly caps

Recipient Directed Service Provision

Quality Assurance Process / Individual 

Outcomes

CFCO

Level 2 – Need

( PCSP / IPO / HCBS Waivers Recipients)

All Level 1 

Assessment for additional waiver services 

available under CFCO

Provision of required & permissible CFCO 

services

Case management / Care Coordination 

Services 

Linking to needed service providers

Hours authorized as monthly total as an 

integrated part of cost neutrality caps – This 

allows greatest recipient flexibility

Working Concept

California Home & Community Based Services 

Care Continuum 

Care Coordination and Integration Model

Medical

Certification

Risk of 

Out-of-Home

Care

Medical

Certification

Intermediate or

Skilled Nursing 

Level of care 

required

NF/AH

Waiver

IHO

Waiver

MSSP

Waiver

DDS

Waiver
AIDS

Waiver

California

Community

Transition
(Money Follows 

the Person)
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