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• OSI is an Office within the California Health and Human Services 

Agency (CHHSA) 

• OSI Director – John Boule (March 2014) 

• 25 years in heath and human services with the majority being in 

technology management and consulting (Project Director SAWS 

Consortium IV (C-IV), Private sector Manager/Consultant in HHS 

in California and 9 years with the State of Arizona in HHS 

program and technology management.   

 

• OSI Chief Deputy Director/Agency Information Officer (AIO) – 

Amy Tong (August 2014) 

• 20 years in technology, and management in the public sector 

(Deputy Director and Chief Information Officer (CIO) at CA 

Lottery, Chief Technology Officer (CTO) at Board of Equalization 

(BOE); Chief of Data Center at California Public Employees’ 

Retirement System (CalPERS); and acting CIO at the Water 

Resources Control Board/CalPEPA  
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•  The Mission of OSI is to procure, manage, and deliver 

technology systems that support the delivery of health and human 

services to Californians. 

 

•  Oversees CHHSA’s multi-billion dollar automation portfolio 

through: 

•  Direct Project Management of automation initiatives  in 

collaboration with CHHSA sponsor Departments; and 

 

•  Project Oversight and providing guidance to CHHSA 

Department managed automation projects through the Office 

of the Agency Information Officer (AIO)  
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• CMIPS II - Case Management Information and Payrolling System  

• SAWS (County Managed) - Statewide Automated Welfare System 

(SAWS) 

 Consortium IV (C-IV), 

 Los Angeles Eligibility, Automated Determination, Evaluation 

(LEADER) 

 LEADER Replacement System (LRS) 

 C-IV Migration 

 Welfare Client Data System (WCDS) Consortium, (CalWIN) 

• EBT - Electronic Benefit Transfer  

• SFIS - Statewide Fingerprint Imaging System 

• WDTIP - Welfare Data Tracking Implementation Project 

• ACMS – Appeals Case Management System 

• CalHEERS – California Healthcare Enrollment and Eligibility System    

 OSI - Projects 



 
 

Most important for the Council,  OSI is responsible and works in 

collaboration with our Sponsor Department (DSS) to Manage: 

   

• CWS/CMS - Child Welfare Services / Case Management System  

 

• CWS-NS Child Welfare Services-New System    
 

 OSI – Projects Continued 



 
 

•February 2015 – Draft CWS-NS Procurement Documents available to 

Stakeholders for review and comment 

•1 month to review and comment 

•Stakeholder Collaborative Review Sessions in Spring 2015 

•Ongoing communication through project governance process 

 

•We need your input!!! 

 

•RFP Philosophy – Have a procurement document that encourages 

innovation, does not require business as usual and transforms the 

tools and abilities of Child Welfare professionals across the State.  Set 

up a vendor relationship that is geared toward delivery and 

accountability. 

 CWS-NS Upcoming 

Activities 



 
 

 

 

 
 

 

 

 

 

OSI Child Welfare System 

Contacts 

John Boule – Director 
John.Boule@osi.ca.gov 
916-263-0263 

Amy Tong – Chief Deputy/AIO 
Amy.Tong@osi.ca.gov 
916-263-4261 

Carolyn Nordstrom - Deputy Director, Child and Adult 
Technology Support Division (starting 1/5/2015) 
Carolyn.Nordstrom@osi.ca.gov 
916-263-XXXX 

Stephen Hensely – CWS/CMS Project Director 
Stephen.Hensely@osi.ca.gov 
916-263-1116 

Les Fujitani – CWS-NS Project Director 
Les.Fujitani@osi.ca.gov 
916-654-0602 
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